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This childminder has developed strong and effective partnerships with parents, carers and other providers to give children the best care and firm foundations for the future.
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‘I recognise the importance of parental contributions and strive to build a strong bond with families, to build on each child’s interests, capabilities, and initiative, to shape the child’s self-awareness and stimulate the growth of his or her heart and mind. I hope that what young children experience when they are with me helps to lay sound foundations for the future.’  
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The childminder knows the benefits of establishing the building blocks of partnerships from the start. When parents and carers make initial enquiries, she suggests: ‘Come and see it how it really is’. She invites parents and carers to bring their child along and see children at play or to join an organised outing to see their child interacting with other children. This is also an opportunity to assess the child’s development and to begin asking questions about starting points and children’s interests. The childminder creates a ‘memory book’ for each child; a photograph album dating back several years which includes photographs of the many opportunities the children experience and ‘snapshot’ comments to bring the experiences to life. For prospective parents and carers, the memory books provide a good introduction to what the children experience and achieve over time. 

Detailed information is collected at the time of registration. The childminder says: ‘this a really good point to start; the first page of my registration forms is designed to generate information so that I can ensure care is relevant to the child and the individual family circumstance. Everyone is different and collecting this information at the start is the key to working effectively.’

Care arrangements are flexible and, where possible, changes to planned attendance are offered. She knows how important it is that parents and carers are reassured when children are upset. One parent has given permission to text a photograph of their child once settled into play. The childminder has also agreed to text or email a photograph of, ‘those first special moments’ that parents and carers sometimes miss. Parents and carers say that: ‘she is always available to offer advice and support on matters relating to our children’; and, ‘we feel part of the family’. 
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A daily diary is kept for each child. These are put together in different ways and are tailored to each individual child. For example, for a very young baby there are lots of photographs. Positive opportunities are recorded and inserts are used to record ‘special moments’, or ‘special news’, such as when a child has done something for the first time. ‘The diary goes back and forth, it is a two-way process’, says the childminder. ‘I really encourage parents to contribute’. 

Records of children’s learning journeys are ‘special books’ for the children; not just a record for the childminder. Children take things out and put things in. They include ‘wow’ moments. Children share these with their families and take them home.

The childminder works with local schools that some of the children attend. For example, she has stayed on at pre-school to observe a session, seeing the child in a different environment and taking photographs to share with parents and carers. Staff at the pre-school say that she: ‘stays for our shared reading time, helping the child to choose a library book. She has also stayed at one of our woodland sessions so that she can support the child and be actively involved in the experiences we provide’. The childminder recognises that at times parents and carers are not able to attend plays, sports days or special days at school. She says, ‘I try to attend and support parents, taking photographs and sharing the experience with them’.

The positive benefits of being involved in other settings that children attend, such as being able to share this information with parents and the importance of building clear lines of communication, particularly when children have additional needs, are recognised. An information sheet designed to share with other settings that children attend focuses on, ‘solid and emerging skills’ and gives starting points for those providers. Comments from local schools include: ‘Children who have been cared for by her come here very secure in their relationships and easily make the transition into school’; ‘they are confident in making new friendships’; and ‘they eagerly anticipate their start to school life’. 
Feedback from parents and carers is valued and is actively sought. Their views make a difference to the setting. In response to some comments and suggestions, a ‘team night out’ was arranged: ‘I try to organise this once a term. It is a great opportunity for all of the parents to meet each other. It creates bonds and relationships between parents; many of the children will go to the same schools so these initial ties and bonds are more likely to continue after children have left my care and this can only be positive for the children.’ 

Working with parents and carers to give children the best possible start
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Overview – the childminder’s message





 





The good practice in detail





 





Are you thinking of putting these ideas into practice; or already doing something similar that could help other providers; or just interested? We'd welcome your views and ideas. Get in touch � HYPERLINK "https://www.surveymonkey.com/s/ofstedgoodpractice" �here�.


To view other good practice examples, go to: � HYPERLINK "http://www.ofsted.gov.uk/resources/goodpractice" �www.ofsted.gov.uk/resources/goodpractice�
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Childminder 255633
Good practice example: Early Years


