Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

443 18/07/2012 09:51 SYSTEM SYSTEM CL

Incident Headsr

Fhone Alarm Alarm Activation
Call Origin: |POLICE V| ot |D7917DD7597 LRM: | Confirmation: Type:

Type Code:

Type: [*P* BOY LIVE |

gﬂ:ﬁéd- D0968/180712:M40 S/B AT J2, BROKEN DOWM YEHS IN LANE 2 HAZARDS OM ELDERL FEMALE DRIVER,

Laocation: |J2,.f1AJ AREA30, M40, THARM |

Postcode: | X9 WX Grid Ref:  |3002280 1801020

Grade: |IMMEDIATE v‘ Control Area:lHE ‘ Sector Id:‘HEH ||U | Beat Id:lHEHl | Date:‘ | Time:l:l

Source |Poswt\on Closure | Resource Activity | Default Resource Proposal

Forename: |MR DAVE HORACE | Surname: | Date of Birth: l:l

Contact Details
Address: 17 MEADOW RISE,BARTON UNDER NEEDWWOOD

[ requested
Additional InFormation:

Status: | v| Ref, Mo:

Ackion: | hd |

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

443 18/07/2012 09:51 SYSTEM SYSTEM CL
Source | FPositian |C\usure Resource Activity || Default Resource Proposal
Call Signs Log [ ko Serol
1 Time User Id = Terminal Id Text L)
09:51:58 SYSTEM SYSTEM Incident created from External Source

Requesting COrg: TVP
Requesting User: SYSTEM
Reference Ho: 13504463
Original Incident Ho: 367
Original Date: 18-07-2012
09:51:58 SYSTEM SYSTEM 5433, 18-07-2012 09:51:58. Created INCIDENT HNOT ACKNOWLEDGED:
09:52:05 HA4326 EOQPCOLO Incident retrisved
09:52:5%9 HAS3IBS EOQPCOO7 Incident retrieved
09:54.03 HAE385 EORCOO7 REesource SE31 assigned
09:54:03 HAS385 EORCOO7 REesource SE31 deployed
09:54:03 HAS3BS EOQPCOO7 5433, 18-07-2012 09:51:58, Closed By HAG385, INCIDENT NWOT ACKNOWLEDGED
09:54:03 HAS385 EORCOO7 Acknowledged by Controller

09:54:04 HAS385 EORCOO7 A result of success was returned when attempting to send an SDS mnessage
09:54:07 HAE385 EORCOO7 A result of success was returned when attempting to send an SDS mnessage
09:54:39 HAS110 EOPCO18 Incident retrieved

09:54:55 HAE385 EORCOO7 Resource SE62 assigned
09:54:55 HAE385 EORCOO7 Resource SE62 deployed
09:54:57 HAE385 EORCOO7 & result of success was returned when attempting to send an SDS message
09:55:20 HAS385 EOFPCOO7 Resource SEA2 arriwved
09:55:26 HAE385 EORCOO7 The contents of field Location have changed from J 2. JUNCTION 2 BEACONS
09:55:26 HAE385 EORCOO7 The contents of field Grid Ref (Northing) have changed from 1893000 to
The contents of field Grid Ref (Easting) have changed from 4952000 to b
09:55:38 HAE385 EORCOO7 The contents of field Location have changed from J2.H40J 2 JUNCTION 2 B
09:56:18 HASE385 EOPCOO7 The contents of field Location have changed from J2 W40 to J2-14 M40
09:56:18 HASE385 EOPCOO7 The contents of field Location have changed from J2-14 M40 to J2/14, AR
09:56:18 HAS385 EOPCOO7 The contents of field Grid Ref (Easting) have changed from blank to 500
The contents of field Grid Ref (Northing) have changed from blank to 18
The contents of field Postcode hawve changed from blank to XE99 9XX
The contents of field Sector Id have changed from HES to HEH
The contents of field Beat Id have changed from blank to HEH1
09:56:18 HAS38S EOPRCOO7 Possible Previous Incident(s) found
199 18-07-2012 07:00
09:56:31 HAS385 EOPRCOO7 The contents of field Type Code have changed from I to BL w

|l

|Record of all actions and changes ta this incidentfevent. |

Ackion: v




Control  Edit

dent Entry

IncfEvent Resource Search Template Message Contingency Call Cub  Maintain  Options  Yiew  Help

443

ie/07/2012 09:51

Source |} Position ¢ Closure | Resource Activity

Call Signs

Action:

Log

47

SYSTEM

Default Resource Proposal

User Id
HAE385%
HAE385
HAE385
HAB385
HAE38%
HAE38%
HA4361
HA4361
HAE38%
HILO25
HA4326
HAE110
HAE385
HAE385

HAE385
HAE385
HAE 385
HAE3385
HAE3385
HAE3385
HAE385
NILO22
HA4361
PLO049
NILO25
HAG458
HAG458
Ha1397
PLO0Z3
PLO0Z3
PLO0Z3
PLO0Z3

Terminal Id
EQOPCO0?
EQPCO07
EQPCO07
EQOPCO07
EQPCO07
EQPCO07
EQOPCO0E
EQOPCO0E
EQPCO07
HTCCOPCO3
EORCO010
EOFRCO18
EORCO07
EORCO07

EOPCO07
EOPCO07
EOPCO07
EOPCO07
EOPCO07
EOPCO07
EOPCO07
NTCCOPCO4
EOPCO06
EOPCO08
NTCCOPCO3
EQPCO07
EQPCO07
SWOPCOS0
EQOPCO08
EQOPCO08
EQOPCO08
EQOPCO08

SYSTEM CL

fwbo Scroll Find Next
Text 5

The contents of field Type have changed from INCIDENT OTHER to EDV LIVE
The contents of field Final Classification Code 1 have changed from bla
The contents of field Type have changed from BDV LIVE to =P+ BDV LIVE
Incident retrisved
Resource SE62 relessed. Associated HA Workers HAZ2391, HAZ37Y
REesource SE62 de—assigned
Incident retrisved
Incident retrieved
Resource SE31 released. Associated HA Workers HA4312, HAGL1GE
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
Bookmarking added for incident(s)-eventis)
450 18-07-2012
Reason: Possible Duplicate-Previous
Incident retrieved
Incident retrieved
Resource SE31 de-assigned
Request to await result for this incident
Request to close this incident
The contents of field Final Classification Code 1 hawe changed from BL
Incident closed
Incident retrisved
Incident retrisved
Incident retrisved
Incident retrisved
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
Incident print initiated by PLO033 to printer HEPRI1, Eequested by PLOO
Incident print initiated by PLO033 to printer HEPRI1, Reguested by PLO0 «

""""" >

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help
443 18/07/2012 09:51 SYSTEM SYSTEM CL
Source Closure | Resource Activity | Default Resource Proposal

Call Signs

Action:

Log
]

User Id
HA1397
PLOO33
PLOO33
PLO033
PLO033
PLO033
PLO033
PLO033
PLO033
HAE147
HAS022
HatS022
HatS022
HatS022
HatS022
HABOD22
HABOD22
HABOD22
HABOD22
HABOD22
HARD22
CHHEOZ
CHHEOZ
CHHEOZ
CHHEDZ
CHHEDZ
HAE130
HAE130
HASOD22
HASOD22
HASOD22
HAS022
HAS022
HASDZ22

Terminal 1d
SWOPCOS0
EQPCO08
EQPCO0E
EQOPCO0E
EQOPCO0E
EQOPCO0E
EQOPCO0E
EQOPCO0E
EQOPCO0E
EQOPCO18
EQOPCO01S
EQOPCO01S
EQOPCO01S
EQOPCO01S
EQOPCO01S
EOFRCO015
EORCO015
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMT
HEADMI .
HEADMI .
HEADMI .

Auto Scroll Eind Mext
~

Text

Incident rstrisved
Incident rstrisved
Incident retrisved
Incident print initiated by PLO033 to printer HEFRI1, Requested by PLOO
Incident print initiated by PLO033 to printer HEFRI1, Requested by FPLOO
Incident print successful. initiated by PLO033 to printer HEFRI1. Reque
Incident retrieved

Incident retrisved

Incident retrisved

Incident retrisved

Incident retrisved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident print initiated by HASDZ22 to printer HEPRI1, Requested by PC 2
Incident print initiated by HASDZ22 to printer HEPRI1, Requested by PC 2
Incident print successful. initiated by HAB022? to printer HEFRI1. Reque
Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrisved

Incident retrisved

Incident retrisved

Incident retrieved

Incident retrieved

Incident retrieved v




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

443 18/07/2012 09:51 SYSTEM SYSTEM CL

‘ Source ” Position | Closure |Rssuurce Activity H Default Resource Prupusa\l

SuUmMmary

EEnerate

Qualifier: l:l l:l l:l []contact Performed P Ref. Mot l:l
l:l l:l l:l Crime Ref, Ho: |

l:l l:l l:l Close

Final Classification Code:

Ackion: hd |

Lack Profarma AddLog Artive Release Res List Proposal

Enter Free text summary.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

443 18/07/2012 09:51 SYSTEM SYSTEM CL
Source | Position | Closure | Resource Activity ‘Default Resource Prupusa\l
Call Sign Assighed Deployved Arrived Releazed Deassigned P Ref Mo
i SE31 18/07/2012 09,54:03  18/07/2012 09,5403 18/07/2012 10:01:56  18/07/2012 10;10,06  HAS1S6, HA4312
SEG2 18/07/2012 09;54:55  18/07/2012 09:54:55  18/07/2012 09:55:20 18/07/2012 09:58:49  18/07/2012 09:38:49 HAZ391, HAZ377
Ackion: v

Lack Profarma AddLog Artive Release Res List Proposal

Histary of resaurce activities For this incidentfevent




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

450 18/07/2012 09:55 Ha4339 EQPCO23 CL

Incident Headsr

Source |Poswt\on Closure | Resource Activity | Default Resource Proposal

o Fhone Alarm | Alarm Activation
all Origin: ot URM: Confirmation: Type:
Type Code: Type: |BDY LIVE |
23:52 4 M40 CARILLION - RED ROVER IN LIVE LANE LONE FEMALE
Location:  [J2L, AREASD, M40, THAM | [ Location... CI
Postcode: | X9 WX Grid Ref: 4951530 1893890
Grade: |IMMEDIATE v‘ Control Area:lS\l\u’D ‘ Sector Id:‘HEH ||U | Beat Id:lHEHl | Date:‘lB/D?/EDlE | Time!

Forename: | | Surname: | Date of Birth: l:l

Contact Details

Address:
[ requested
Additional InFormation:

Status: | v | Ref, Mo:

Ackion: | hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

09:55:04 HA4339 5487, 18-07-2012 09:55:04, Created INCIDENT REGISTEEED:
09:55:04 SYSTEM 5487, 18-07-2012 09:55:04, Activated INCIDENT REGISTERED:
09:55:11 HA433% 5487, 18-07-2012 09:55:04, Closed By HA4339. INCIDENT REGISTERED
09:55:11 HA4339 5488, 18-07-2012 09:55:11. Created INCIDENT HOT RESOURCED:
09:55:11 HA4339 Possible Previous Incident(s) found
443 18-07-2012 09:51
9 18-07-2012 00:01
2 18-07-2012 00:00
09:55:11 HA4339 Possible Duplicate Incident(s) found:
443 18-07-2012 09:51
09:55:14 HA4339 The contents of field Control Aresa have changed from HE to SWD
09:55:14 HA4339 5488, 18-07~-2012 09:55:11, Closed By HA4339, INCIDENT NOT RESCURCED: Incident [
09:55:14 HA4339 5491, 18-07~-2012 09:55:14, Created INCIDENT HOT RESOURCED:
09:56:06 HA4339 The contents of field Source Supplied have changed from blank to H40 CARILLION —
09:56:06 HA433%9 5609, 1B-07~-2012 09:56:068, Created INCIDENT HOT ACKNOWLEDGED
09:56:07 HA4339 Hade a Master Incident~Ewvent
09:56:07 HA4339 Created Task Incident 454 18-07-2012

450 18/07/2012 09:55 HA4339 EOPCO23 CL
Source | FPositian |C\usure Resource Activity || Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

Lack Profarma AddLog Artive Release Res List Proposal

T 09:56:07 HA4339 Created from Master Incident~Event 450 18-07-2012

T 09:56:08 HA4339 Possible Duplicate Incident(s) found:

T 450 18-07-2012 09:55

T 09:56:08 HA4339 Possible Previous Incident(s) found

T 450 18-07-2012 09:55

T 9 18-07-2012 00:01

T 2 18-07-2012 00:00

T 09:56:08 HA4339 Possible Previous Incident(s) found

T 450 18-07-2012 09:55

T 9 18-07-2012 00:01

T 2 18-07-2012 00:00

T 09:56:13 HA4339 The contents of field Source Supplied have changed from blank to SIGS FOR LIVE La

T 09:56:15 HA4339 The contents of field Control Area have changed from SWD to SUTH

T 09:56:15 HA4339 5516, 18-07-2012 09:56:15, Created INCIDENT HOT RESOURCED:

T 09:56:15 HA4339 5517, 1B8-07-2012 09:56:15, Created INCIDENT NOT ACKNOWLEDGED

T 09:56:25 HA4326 Incident retrieved

09:56:33 HA4326 Incident retrieved v

< I >

Ackion: v

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

450 18/07/2012 09:55 Ha4339 EQPCO23 CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

ot soms Fao s
T. Time User Id Text e
T 09:57:18 HA4326 Incident retrieved
T 09:57:24 HA4326 5517, 18-07-2012 09:56:15, Closed By HA4326. INCIDENT NOT ACENOWLEDGED Inciden
T 09:.57.24 HA4326 Acknowledged by Controller

09:57:556 HAS106 Incident retrieved
09:58:11 HAS110 Incident retrieved
T 09:58:17 HA4326 L1-2C SET AT 940%5E
T 09:59:16 HA4326 L3C SET AT 9405E
10:00:40 HA4361 Incident retrieved
T 10:01:19 HA4326 Incident retrieved
T 10:01:32 HA4326 5516, 18-07~2012 09:56:15, Closed By HA4326. INCIDENT NOT RESOURCED: Incident [
T 10:01:32 HA4326 The contents of field Grade have changed from ROUTINE to blank
T 10:01:35 HA4326 Fequest to await result for this incident
T 10:02:35 HA4326 Incident retrieved
T 10:02:49 HA4326 MDVL SET AT 8412E
10:05:14 SYSTEM 5491, 1B8-07-2012 09:55:14, Activated INCIDENT WOT RESOURCED:
10:05:27 HA4339 5491, 18-07-2012 09:55:14, Closed By EOPCO23, INCIDENWT NOT RESOURCED
T 10:05:46 HILO2E Incident retrieved
10:06:02 PLOO4Y Incident retrieved
10:06:06 SYSTEM 5509, 1B8-07-2012 09:56:06, Activated INCIDENT HOT ACKHOWLEDGED
T 10:06:53 HA4326 Incident retrieved
10:06:57 HA4326 Incident retrieved
10:08:24 HAG38E Incident retrieved
10:08:39 HAS385 Bookmarking added for incident(s)- eventis)
443 18-07-2012
REeason: Possible Duplicate-Previous
T 10:09:17 HAS365 Incident retrieved
T 10:09:22 HAS3B5 Bookmarking added for incident(s)-eventis)
T 456 18-07-2012
T Reason: Possible Duplicate-Previous
10:09:28 HAG3BS Incident retrieved
10:09:31 HAS38S Bookmarking added for incident(s)-event(s)
456 18-07-2012
Reaszon: Possible Duplicate-Previous
10:10:54 HAG3BS Incident retrieved v
< ¥
Ackion: hd

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

450 18/07/2012 09:55 HA4339 EOPCO23 CL
Source | Position | Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
Tirme User Id Text o)

10:11:03 HAGS38S Incident retrieved
: HAL3BS Eequest to close this incident
10:11:17 HAS3BS The contents of field Final Classification Code 1 hawe changed from blank to TAl
10:11:1% HAS385  Incident closed
10:11:19 HAS385  Incident retrieved
10:11:24 HAGR38E Fequest to close this incident
10:11:32 HAGB38E The contents of field Final Classification Code 1 hawe changed from BL to X10
10:11:32 HAS385 5509, 18-07-2012 09:56:06, Closed By HAG385, INCIDENT NOT ACENOWLEDGED
10:11:32 HAGB38E Acknowledged by Controller
10:11:32 HAB385  Incident closed
10:17:39 HNILO2Z Incident retrieved
10:44:15 PLO049 Incident retrieved
10:46:12 HA4361 Incident retrieved
10:46:25 HA4361 Incident retrieved
10:52:54 HA4326 Incident retrieved
10:53:09 HA4326 Incident retrieved
HA4339 Incident retrieved
12:07:12 Ha4339 Incident retrieved
06:28:39 HA4326 Incident retrieved
06:29:11 Ha4326 Incident retrieved
06:29:47 HA4326 Incident retrieved
06:29:58 HAG453 Incident retrieved
06:31:11 HAG453 Incident retrieved
06:32:35 HAG4G53 Incident retrieved
06:51:3F HA4326 Incident retrieved
06:51:57 Ha4326 Incident retrieved
08:20:56 Ha4326 Incident retrieved
T 08:21:03 HA4326 Incident retrieved
10:02:51 HA4326 Incident retrieved
10:09:35 HA4326 Incident retrieved

EE LT
=
=)
=
o
o
=

I T T
i
I
=
2
=
=

—=

T 10:09:40 HA4326 Incident retrieved
T 11:27:33 HA1397 Incident retrieved
11:28:22 HA1397 Incident retrieved
16:42:03 PLO0Z3 Incident retrisved v
£ »
Ackion: v

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

450 18/07/2012 09:55 Ha4339 EQPCO23 CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

T. Time User Id Text
16:42:45 PLO033 Incident retrieved
16:50:23 PLO033 Incident retrieved
16:53:36 PLO033 Incident retrieved
21:26:44 PLO033  Incident retrieved
15:05:20 HAS118 Incident retrieved
15:20:09 HAS118 Incident retrieved
: HAZ2383  Incident retrieved
15:08:56 HA2383 Incident retrieved
15:10:25 HA2383 Incident retrieved
15:21:39 HAS02Z Incident retrieved
T 15:25:50 HALO22 Incident retrieved
15:26:25 HAGD2Z Incident retrieved
T 15:26:45 HALRO22 Incident retrieved
16:45:28 HAGD2Z Incident retrieved
16:51:43 HAGOD2Z2 Incident retrieved
16:57:24 HAGD2Z Incident retrieved
T 16:59:12 HALRO22 Incident retrieved
18:35:18 HAGD2Z2 Incident retrieved
T 10:43:43 HALRO22 Incident retrieved
13:57:38 HAGD2Z Incident retrieved
13:58:23 HAGED22 Incident print initiated by HASD22 to printer HEPRI1, Requested by PC 28 HOBSON,
13:58:23 HAGED22 Incident print initiated by HASD22 to printer HEPRI1, Requested by PC 28 HOBSON,
13:58:23 HAED22 Incident print successful, initiated by HAR022 to printer HEPRI1. Requested by PC
T 11:26:12 CMHED1 Incident retrieved
11:26:17 CMHEOL Incident retrieved
14:50:33 CMHEN3 Incident retrieved
14:56:09 CMHED3 Incident retrieved
15:00:23 CMHED3 Incident retrieved
15:10:09 CMHED3 Incident retrieved
15:10:30 CHHEO3 Incident print initiated by CMHEO3 to printer HEPRI1, Requested by CMHEOD3, Reason
15:10:31 CHHEO3 Incident print initiated by CMHEO3 to printer HEPRI1, Requested by CHMHEOD3, Reason
15:10:31 CHHEO3 Incident print successful, initiated by CMHEOZ to printer HEPRI1. Regquested by CH
15:11:05 CMHEOD3 1459, 26-01-2017 15:11:05, Created TEST
15:11:05 SYSTEM 1459, 26-01-2017 15:11:05, Activated TEST v

-
"
n
=
=
0
o

Ackion: hd

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

450 18/07/2012 09:55 HA4339 EOPCO23 CL
Source | Position | Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

13:58:23 HALD2Z Incident print initiated by HAS022 to printer HEPRI1, Requested by PC 28 HOBSOHN.
13:58:23 HARODZ2Z Incident print successful. initiated by HAS022 to printer HEFRI1. Requested by PC
T 11:26:1:z CMHEOD1 Incident retrieved
11:26:17 CHHE(0l Incident retrieved
14:50:33 CHHE(3 Incident retrieved
14:56:09 CHHE(3Z Incident retrieved
15:00:23 CHHE03 Incident retrieved
15:10:09 CHHE03 Incident retrieved
15:10:30 CHHEO3 Incident print initiated by CHHEOD3 to printer HEFRI1, Requested by CHHED3, Reason
15:10:31 CHHEO3 Incident print initiated by CHHEOD3 to printer HEFRI1, Requested by CHHED3, Reason
15:10:31 CHHEO3 Incident print successful, initiated by CHHEOZ to printer HEPRI1. Requested by CH
15:11:05 CHMHE(03 1459, 26-01-2017 15:11:05, Created TEST
15:11:05 GSYSTEM 1459, 26-01-2017 16:11:05, Activated TEST
15:11:05 CHHEO3 Incident print initiated by CHHED3 to message format. Requested by CHHEO3, Reason
15:11:05 CHHEO3 Incident print initiated by CHHED3 to message format, Requested by CHHEO3, Reason
15:11:06 SYSTEM 1459, 26-01-201% 15:11:05, TEST. Closed By ssrvicedeliverye®@highwaysengland co.uk
15:11:09 CHHED3 Incident retrieved
15:23:32 CHHED3 Incident retrieved
15:24:55 CHHED3 Incident retrieved
09:32:21 HAG130 Incident retrieved
09:34:09 HAG130 Incident retrieved
11:19:44 HAGOD2Z Incident retrieved
11:20:56 HAGOD2Z2 Incident retrieved
: HAED22 Incident retrieved
11:37:22 HAGOD2Z Incident retrieved
11:37:49 HAGOD2Z Incident retrieved
12:20:34 HAGD2Z Incident retrieved
12:41:30 HAGD2Z Incident retrieved
13:01:06 HASD22 Incident retrieved
15:01:14 HASD22 Incident retrieved
HASDZ22 Incident retrieved
15:13:46 HAGO2Z Incident retrieved
15:20:13 HASO02Z Incident retrieved
16:22:03 HARO2Z Incident retrieved

4 oHH a4 A
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Ackion: v

Select code for method of reporting.




Incident Entry:

Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

450 18/07/2012 09:55 Ha4339 EQPCO23 CL

‘ Source ” Position | Closure |Rssuurce Activity H Default Resource Prupusa\l

SuUmMmary

EEnerate

Qualifier: l:l l:l l:l []contact Performed P Ref. Mot l:l
l:l l:l l:l Crime Ref, Ho: |

l:l l:l l:l Close

Final Classification Code:

Ackion: hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

Incident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

450 18/07/2012 09:55 Ha4339 EQPCO23 CL
Source | Position | Closure | Resource Activity ‘Default Resource Prupusa\l
Call Sign Assighed Deployved Arrived Releazed Deassigned P Ref Mo
Ackion: v

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

454 18/07/2012  09:56 Ha4339 EQPCO23 CL

Incident Headsr

Source |Poswt\on Closure | Resource Activity | Default Resource Proposal

o Alarm | Alarm Activation
Sl T URM: Confirmation: Type
Type Code: I | Type: | INCIDEMT CTHER |
SHNiED SIGS FOR LIYE LANE
Supplied:
Location: |J2L, AREAZD, MO, THAM | [ Location... alias ..
Postcode: | X9 WX Grid Ref: 4951530 1893890
Grade: | v‘ Contral Area:lS\l\u‘TM ‘ Sector Id:‘HEH ||U | Beat Id:lHEHl | Date:‘lB/D?/EDlE | Time!

Forename: | | Surname: | Date of Birth: l:l

Contact Details

Address:
[ requested
Additional InFormation:

Status: |WITNE55 ~ | Ref, Mo

Ackion: | hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

09:56:07 HA4339 Created from Master Incident-Event 450 18-07-2012
09:56:08 HA4339 Fossible Duplicate Incidenti(s) found:
450 18072012 09:55
09.56:08 HA4339 Possible Previous Incident(s) found
450 18-07-2012 09:55
9 18-07-2012 00:01
2 18-07-2012 00:00
09:56:08 HA4339 Possible Previous Incident(s) found
450 1840772012 09:55
9 18-07-2012 00:01
2 18-07-2012 00:00
09:56:13 HA4339 The contents of field Source Supplied have changed from blank to SIGS FOR LIVE Li
09:56:15 HA4339 The contents of field Control Area have changed from SWD to SUWTH
09:56:15 HA433%9 5616, 18-07~2012 09:56:15, Created INCIDENT HOT RESOURCED:
09:56:15 HA4339 5617, 18-07~2012 09:56:15, Created INCIDENT HOT ACKNOWLEDGED
09:56:28 HA4326 Incident retrieved
09:57:18 HA4326 Incident retrieved
09:57:24 HA4326 5517, 1B8-07-2012 09:56:15, Closed By HA4326, INCIDENT NOT ACENOWLEDGED Inciden
09:57:24 HA4326 Acknowledged by Controller
09:58:17 HA4326 L1-2C SET AT 8405E
09:59:16 HA4326 L3C SET AT 8405E
10:01:19 Ha4326 Incident retrieved
10:01:32 HA4326 5516, 1B-07-2012 09:56:15, Closed By HA4326, INCIDENT HOT RESCURCED: Incident [
10:01:32 HA4326 The contents of field Grade have changed from ROUTINE to blank
10:01:35 HA4326 Fequest to await result for this incident
10:02:35 Ha4326 Incident retrieved
10:02:49 HA4326 MDVL SET AT 8412E
10:05:4f NILOZE Incident retrieved
10:06:53 HA4326 Incident retrieved
10:09:17 HAS385 Incident retrieved
10:09:22 HAS3B5 Bookmarking added for incident(s)-eventis)
456 18-07-2012
Reason: Possible Duplicate-Previous
10:11:03 HAG3BS Incident retrieved

|~
(5%

454 18/07/2012 09:56 HA4339 EOPCO23 CL
Source | FPositian |C\usure Resource Activity || Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

|€

Ackion: v |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.




Control  Edit  Inc/Event

Resource  Search Template Message Contingency  Call Out

Maintain  ©Options  View Help

454

18/07/2012 0956

Ha4339

Suurcel FPositian |C\usure Resource Activity || Default Resource Proposal

EQPCO23

CL

ot soms Fao s
T.  Time User Id Text L)
10:09.22 HAGR38E Bookmarking added for incident(s)-event{=)
456 18072012
FEeason. Possible Duplicate-Previous
10:11:03 HAS385  Incident retrieved
10:11:11 HAGE3&E FEequest to close this incident
10:11:17 HAGB3&E The contents of field Final Classification Code 1 hawe changed from blank to TAl
10:11:17 HAS385  Incident closed
10:46:25 HA4361 Incident retrieved
10:52:54 HA4326 Incident retrieved
12:07:09 HA4339 Incident retrieved
06:28:39 HA4326 Incident retrieved
06:29:47 HA4326 Incident retrieved
06:32:35 HAG4G53 Incident retrieved
06:51:36 Ha4326 Incident retrieved
08:21:03 Hi4326 Incident retrieved
10:09:40 HA4326 Incident retrieved
11:27:33 HA1397 Incident retrieved
15:20:09 HAG118 Incident retrieved
15:08:52 HA2383 Incident retrieved
15:25:50 HAGOD2Z Incident retrieved
15:26:45 HAGD2Z Incident retrieved
16:59:12 HAGOD2Z Incident retrieved
10:43:43 HAGD2Z Incident retrieved
11:26:12 CMHEOL Incident retrieved
15:24:55 CMHEN3 Incident retrieved
09:34:09 HAS130 Incident retrieved
11:20:56 HAS022 Incident retrieved
11:37:22 HAGO02Z Incident retrieved
11:37:49 HAGO2Z Incident retrieved
12:41:30 HASO02Z Incident retrieved
15:01:42 HAGO2Z Incident retrieved
15:20:13 HAGO02Z Incident retrieved
16:25:01 HAS022 Incident retrieved 3
16:25:37 HARO2Z Incident retrieved v
3 | >
Ackion: hd

cident Entry:

Control  Edit  Inc/Event

Select code for method of reporting.

Resource  Search Template Message Contingency  Call Out

Maintain  Options  View Help

[ I

454 18/07/2012 09:56 HA4339 EOPCO23 CL
Source Pus\t\unl Closure |Rssuurce Activity | Default Resource Proposal
SUmMmary
Final Classification Cade: Qualifier: I:I l:l l:l [ contact Performed P Ref. ha: l:l
] Grnesit |

Action:

v

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

454 18/07/2012 09:56 Ha4339 EQPCO23 CL
Source | Position | Closure | Resource Activity ‘Default Resource Prupusa\l
Call Sign Assighed Deployved Arrived Releazed Deassighed P Ref Mo
'
¥
Ackion: hd

Release Res List Proposal

Lack Profarma AddLog Artive

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Incident Headsr
" Phone Al Alarrn Activation
callorigini |POLICE | par® [o7724743081 GEm | T L
Type Code: Type!  |C58409*%P* FIRE |
gﬂ:ﬁed- 00995,/180712:CAR STOPPED BLOCKING L2, YEH HAS JUST BEEN HIT 4MD & FIRE HAS STARTED
Location: |F4E|,f4B, 12 BSIDE, AREA3D, M40, THAM | Location. .. Alias. ..
Posteode: |99 M0 Grid Ref: 4950530 1893370
Grade: |IMMEDIATE v‘ Control Area:lS\l\u’D ‘ Sector Id:‘HEH ||U | Beat Id:lHEHl | Date:‘leD7/2012 | Time!

Acknowledge || Search Tmp.. || Duplicates... CritReq... || ContPlan. .. Attachmnt. .. Prompts...

 Source {| position | Closure | Resource Activity | Default Resource Propasal |

Forename: |MR JAKE SLADE | Surname: | | Date of Birth: l:l

Contact Details

address: ,
[requested

Additional InFormation:

Status: | v| Ref, Mo:

Ackion: | v |

Lack Profarma AddLog Artive Release Res List Proposal




dent Entry

Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source EPﬂs\t\nni Closure | Resource Activity | Default Resource Proposal

ot soms Fao s
T. Time User Id Text ke
09:57:04 SYSTEM Incident created from Ezternal Source:
FEequesting Org: TVE
FEequesting User: SYSTEH
Reference No: 13504471
Original Incident Ho: 375
Original Date: 18-07-2012
09:57:04 SYSTEM 5526, 18-07-2012 09:57:04, Created INCIDENT HOT ACKNOWLEDGED
09:57:21 HA4339 Incident retrieved
09:59:40 HAS385 Incident retrieved
10:00:26 HA4361 Incident retrieved
10:00:30 HAG38E Incident retrieved
10:00:52 HAGE38E The contents of field Location hawve changed from F 65 BETWEEN J 6 TO 5,6-5 M40 B
10:00:52 HAGB38E The contents of field Grid Ref (Northing) hawe changed from 1964370 to blank
The contents of field Grid Ref (Easting) have changed from 4734860 to blank
10:00:54 HAS385 The contents of field Location hawe changed from P40-4E M40 to P40-4E, J2 ESIDE,
10:00:54 HAGE38E The contents of field Grid Ref (Easting) have changed from blank to 4950530
The contents of field Grid Ref (Forthing) hawe changed from blank to 1893370
The contents of field Postcode hawe changed from blank to XE99 9XE
The contents of field Sector Id have changed from HES to HEH
The contents of field Beat Id have changed from blank to HEH1
10:00:54 HAS385 5608, 1B-07-2012 10:00:54, Created INCIDENT NOT RESOURCED:
10:00:54 HAGE38E Possible Duplicate Incident(s) found:
454 18-07-2012 09:56
450 18-07-2012 09:55
10:00:54 HAG3AS Possible Previous Incident(s) found
454 18-07-2012 09:56
450 18-07-2012 09:55
9 18-07-2012 00:01
2 18-07-2012 00:00
10:01:10 HAS38S The contents of field Type Code have changed from I to
10:01:10 HAS38S The contents of field Type have changed from INCIDENT OTHER to FIRE
10:01:16 HAS3ES The contents of field Type have changed from FIRE to *Px FIRE
10:01:29 HAS38S5 5526, 1B8-07-2012 09:57:04, Closed By HA5385, INCIDENT NOT ACENOWLEDGED Inciden
10:01:29 HAS385 5608, 1B8-07-2012 10:00:54, Closed By HAS385, INCIDENT NOT RESOURCED: Incident [ w
< ¥
Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help
456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source Closure | Resource Activity | Default Resource Proposal
o Fawto s

T. Time User Id Text o)

10:01:28 HAS385 Passed to new Control Area
The contents of field Control Area have changed from HE to 5WD
10:01:28 HAS385 5618, 18-07-2012 10:01:28, Created INCIDENT NOT RESOURCED:
10:01:28 HAS385 5619, 18-07-2012 10:01:28, Created INCIDENT HOT ACKNOWLEDGED
10:01:38 HAS106 Incident retrieved
10:01:40 HA4361 Incident retrieved
10:01:45 HAS385 Incident retrieved
10:01:46 HA4339 Incident retrieved
10:01:50 HAB385 5618, 18-07-2012 10:01:28, Closed By HAG385, INCIDENT NOT RESCURCED: Incident [
10:01:50 HAG3&E Eesource SEEZ assigned
10:01:50 HAG3&E Eesource SEfZ deployed
10:01:50 HAGS385 Resource SE62 arrived
10:01:50 HAG385 5619, 18-07~2012 10:01:28, Closed By HAG385, INCIDENT NOT ACENOWLEDGED Inciden
10:01:50 HAG3&E Acknowledged by Controller
10:01:51 HAGR3&E A result of success was returned when attempting to send an SDS message to Airwaw
10:01:55 HA4339 CARILLION M40 AWARE AND ENROUTE
10:01:56 HAGE38E FEesource SE31 assigned
10:01:56 HAGE38E Fesource SE31 deployed
10:01:58 HAGE38E A result of success was returned when attempting to send an SDS message to Airwaw
10:01:59 HAGE38E A result of success was returned when attempting to send an SDS message to Airwaw
10:02:04 HA4339 CALLIGH HTIC
10:02:28 HAi4361 SE31 — WE WILL GO STRAIGHT TO SCENE — CAN SE&2 GET EVERVONE COFF TO DO
AN UF AND OVER

10:02:41 HAS385 FROM Ha - SERZ TO SCENE WITHH RRE SE31 WILL DO UP AND OVER AT J2
10:02:41 HAS385 Export Update initiated by HAS385, to TVP using THAMES VALLEY POLICE
10:02:44 SYSTEM Ewxport Update initiated by HAGE385 to TVP successful. Incident 13504471 updated. I
10:02:47 HA4339 NTIC AWARE OF UP AND OVER
10:02:51 HAi4361 SER2 — RONNING AN RRE AT PRESENT — WILL LET YOO ENOW WHEN WE ARE NEAR
10:03:36 HA4339 Incident retrieved
10:03:46 HA4339 Carriageway Status changed from CLEAR to COMPROMISED with user entered time recor
10:03:46 SYSTEM 5680, 18-07-2012 10:03:46. Created CARRTAGEVAY CLEARANCE OVERDUE Incident [456
10:023:56 NILOZS Incident retrieved
10:04:01 HA4339 BUCK FIRE REF 4330
10:04:01 HA4339 Export Update initisted by HA4339, to TVP using THAMES VALLEY POLICE v

£ »

Ackion: v




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

T. | Time User Id Text

10:04:39 HA433%9 Incident retrieved
10:04:42 HA4339 Bookmarking added for incident(s)-event{s)
459 18-07-2012

Reason: DUP
10:04:45 HNILO2Z Incident retrieved
10:04:57 PLO049  Incident retrieved
10:05:19 HNILO2S5 Incident retrieved
10:05:37 HAS110 Incident retrieved
10:05:38 HAS106 Incident retrieved
10:05:40 NILO2Z Incident retrieved
10:05:54 NILOZE Incident retrieved
10:06:04 Ha4361 Incident retrieved
10:06:17 HAG110 Incident retrieved
10:06:24 PLOD4Y Incident retrieved
10:06:45 HAi4361 SER2 — FUOLL CLOSURE REQD - FATAL ACCIDENT
10:06:45 HA4361 Export Update initiated by HA4361, to TVP using THAMES VALLEY POLICE
10:06:46 HAS110 CCTV

2 FIRE UNITS ON SCENE
10:06:47 SYSTEM Export Update initiated by HA4361 to TVP successful. Incident 13504471 updated
10 06:50 HA4361 Resource SE31 arrived
10:06:57 Ha4339 Incident retrieved
10:06:59 HAG38E Incident retrieved
10:07:08 HA4339 CALLIG NTIC
10:07:19 HAS3B5 M40 ON ROUTE TO SCENE
10:07:27 HAa4361 Incident retrieved
10:07:29 HA4339 NTIC AWARE
10:07:30 HAS385  NTIC UPDATED
10:07:36 HA4326 Incident retrieved
10:07:45 HA4361 SE31 — FULL CLOSURE AT J2 REQD
10:08:54 HA4339 Incident retrieved
10:09:10 HAG3BS Incident retrieved
10:09:22 HAS3ES Bookmarking added for incident(s)<eventis)

454 18-07-2012

S

I

Call Signs Log [ ko Serol Find Next
~

10:04:03 SYSTEM Export Update initiated by HA4339 to TVP successful. Incident 13504471 updated. I |

Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Suurcel 0sikion | Closure | Resource Activity | Default Resource Proposal

T. Time User Id Text
Eeason: Possible Duplicate~FPrevious
10:09:31 HAS3BS Bookmarking added for incident(s)<eventis)
450 18-07-2012
FEeason. Possible Duplicate-Previous
10:09:33 HA4361 Incident retrieved
10:10:40 HA4361 SE62 — CAN M-COMMON DO CLOSURE FROM J4
SE33 - WE CAN HEAD TOWARDS J4 TO DO FULL CLOSURE - WE WILL ALSC GET
THE TH TO CLOSE THE M SLIP AT J4
10:11:04 HAS110 Incident retrieved
10:11:43 HAS106 Incident retrieved
10:12:25 FPLOO04%9  PLO — INCIDEWT CAPTURED ON CCTV — DOWNLOADING FOQTAGE HOW
10:12:25 PLO049 Export Update initiated by PLO049. to TVP using THAMES VALLEY POLICE

10:13:32 HA4361 FROM OM (RG) - WE DO HOT WANT M-WAY SHUT AT J4 - CAN M SLIP BE CLOSED
THOUGH
SE33 — ACK - TH ATS0O STATES THAT THEY WILL BE ON CALL IF FULL C/WaY
CLOSURE IS REQD
10:13:53 HAG38E Incident retrieved
10:14:34 HAG385 SE31 - FIRE CHIEF REQUEST SLIP CLOSED UNTIL CAR IS SHIELDED FROM
PUBLIC
10:14:34 HAG385 Emxport Update initiated by HAG385. to TVP using THAMES VALLEY POLICE
10:14:37 S¥STEM Ewxport Update initiated by HAGE385 to TVP successful. Incident 13504471 updated
10:14:39 HA4339 Incident retrieved
10:14:43 HAG3E8E Incident retrieved
10:15:47 HA4339 M40 CARILLION ISUD IS STUCKE IN TRAFFIC BEHIND ANWD 2 ISU'S ON STANDBY IN
CAASE NEEDED
10:16:03 Ha4361 Incident retrieved
10:16:08 HAE37E Incident retrieved
10:16:10 HA4361 Acknowledged by Controller
10:17:32 Ha4361 Incident retrieved
10:17:45 NILOZ22 Incident retrieved
10:18:01 HAa4361 SE43 — WE WILL RUN TOWARDS 4404 IN CASE WE ARE REQUIRED TO BACK UP
OTHERE UNITS
10:18:27 HAS3?S  *CCTV BLANEED=*

|l

10:12:27 GSY¥STEM Export Update initiated by PLOD49 to TVE succes=zful. Incident 13504471 updated.

I

I

Call Signs Log [ ko Serol Find Next
~

Ackion: v




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source EPﬂs\t\nni Closure | Resource Activity | Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

T. | Time User Id Text

10:18:27 HAS3?5  Export Update initiated by HAS37S. to TVP using THAMES VALLEY POLICE

10:18:34 S¥STEM Export Update initiated by HAS37S to TVP successful. Incident 13504471 updated. I
10:18:42 PLO04%9  Incident retrieved

10:19:14 HA4339 Incident retrieved

10:19:16 TEMP?70 Incident retrieved

10:19:42 HAE106 Im:ident retrieved

10:19:49 NILO2Z Inciden ved

10:20:17 HA4339 TRIED CALI.ING HEATHROW ENGAGED

10:21:28 HAGR106 Lead COrganisation changed from HA to FRS with user entered time recorded as 18-07
10:21:46 GSYSTEM 5680, 1B8-07-2012 10:03:46, Activated CARRIAGEWAY CLEARANCE OVERDUE Incident [4
10:22:31 HAG110 Incident retrieved

10:22:34 HAG37E Incident retrieved

10:23:16 Ha4339 Incident retrieved

10:23:34 HAS106 CCTV — SLIF ROAD REOFENED

10:24:06 HA4339 5680, 1B-07-2012 10:03:46, Closed By EOPC023, CARRIAGEWAY CLEARANCE OVERDUE: In
10:24:42 HAS106 SE37 — PHONED IN FOR UFDATE AND PLAH — ADVISED

10:25:18 HAG110 Incident retrieved

10:25:41 TEHP7O Incident retrieved

10:26:04 HAG3EE Incident retrieved

10:2k:18 HAR385 SE31 — SLIFP RELEASED ON SLIP

10:27:58 Ha4339 Incident retrieved

10:29:00 HA4339 HEATHROW AWARE OF CLOSURE

10:29:2¢6 HAG110 Incident retrieved

10:29:34 HAS110 Incident retrieved

10:29:37 HAS385 Incident retrieved

10:29:43 HAG3AS REesource SE33 assigned

10:29:43 HAG3AS Resource SE33 deployed

10:29:43 HAG3BS  Resource SE33 arrived

10:29:44 HAS38S A result of success was returned vhen attempting to send an SDS message to Airwaw
10:29:52 HAS385 SE33 — CLOSING M SLIP

10:30:07 HA4339 Incident retrieved

10:30:30 HAS385 Made a Master Incident- Event

10:30:30 HAS385 Created Task Incident 508 18-07-2012

10:30:30 HAS385 Created from Master Incident-Event 456 18-07-2012 v

T
<

Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
Tirme User Id Text o)

T
T 10:30:30 HAS385 SIGS FOR M SLIF CLOSURE M40 J4
T 10:30:30 HAS385 6064, 1B-07-2012 10:30:30, Created INCIDENT NOT ACKNOWLEDGED
10:30:42 HA4339 Incident retrieved
10:30:46 TEMP?0 SE62- PHONED TO CHECK IFF CAPTUEED ON CCTV AND WHEN THAMES VALLEY CAN
COLLECT DISC -ADVISED FROH PLO CAN COLLECT IN ABOUT 30 MINS
10:31:12 HAS385  Incident retrieved
10:31:24 HAGR38E The contents of field Type have changed from INCIDENT OTHER to SIGS LOG 456 — IHC
10:31:28 HAGR38S The contents of field Grade have changed from ROUTINE to blank
10:31:33 HA433% HNTIC AWARE OF CLOSURE
10:32:10 HAS110 Incident retrieved
: HAG110  8531B J2 M40 CLOSED
10:32:30 HAS110 Incident retrieved
10:33:11 HAS110  ABOVE ERROR
10:33:13 HAS110 e0e4, 1B8-07~2012 10:30:30, Closed By HAG110., INCIDENT NOT ACENOWLEDGED Inciden
10:33:13 HAGR110 Acknowledged by Controller
10:33:54 Ha4361 Incident retrieved
10:34:08 HA4361 SE33 — J4M SLIF CLOSED
: HAS110  ABOVE SIGWS WERE ASKED TO BE SET BY O-M R.G
10:35:03 Ha4361 Incident retrieved
10:36:05 HA4361 SE33 — HAVE REQUESTED ISU TO BACK UP THE CLOSURE
T 10:36:11 HAGR110 Incident retrieved
10:36:19 HAG106 Incident retrieved
T 10:36:33 HA4326 Incident retrieved
10:36:56 HA4326 Incident retrieved
10:37:04 HAS106 AREA 30 - ON WAY
10:37:06 HAG110 Incident retrieved
10:38:05 HAG110 Incident retrieved
10:38:09 HAG110 Incident retrieved

L I I T I T
=
=
w
I
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I
e
.
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T 10:38:11 HAS110 Incident retrieved
T 10:39:26 HAS110 HOTHING TO SET FOR M SLIP
10:40:15 HAS385 Incident retrieved
10:40:46 HAS385 SE33 - ISU DID WOT STOPP - BEEN ABLE TO CLOSE ALL SLIPS TO M40 ON SLIP
T 10:41:06 HA4326 Incident retrieved
T 10:41:08 HA4326 REequest to await result for this incident w
£ »

Ackion: v




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

Call Signs Log

fwbo Scroll Find Next

T. | Time User Id
10:41:41 HA4326
10:45:16 HA4361

T 10:46:12 HA4326
10:46:45 PLOO49
10:51:12 HA4326
10:52:32 HA4326
10:53:56 HAG106
10:56:28 HA4339
10:57:26 HA4339

10:58:24 HA4339
11:00:16 Ha4361
11:00:43 NHILO2Z
11:01:44 Ha4339
11:02:02 Ha4339
11:02:21 Ha4339
11:03:35 HA4339
11:04:21 Ha4361
11:04:33 HAG37E
11:05:30 HAG38E
11:07:24 HAR38E

11:11:57 Ha4361
11:12:27 Ha4361
11:12:53 HA4326
11:13:00 HA4361

11:14:24 HA4326
11:14:51 HA4326
11:18:53 Had3el
11:19:24 Had3el
11:19:37 HA4339
11:20:40 HA4339
11:24:00 HAG116

-

S

Text

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

Incident retrieved

SE33 — J4M SLIFP WILL HEED TO BE CLEARED CAN ISU HEAD TOWARDS TC ASSIST
WITH TREAFFIC CONTROL

M40 CARILLION AWARE

Incident retrieved

Incident retrieved

Incident retrieved

M40 CARILLION ISU 32 07740025405

Incident retrieve

TRIED CALLING BESE VIk FHONE NO ANSWER

Incident retrieved

Incident retrieved

Incident retrieved

SE31 — FROM POLICE SLOSURE AT J4 CAN BE CLEARED — CAN SE33 ATTEND
J2. M40 TO HELF POLICE WITH TRAFFIC CONTROL ON ROUWDAEOUT
Incident retrieved

SE33 — J4M FULLY OPEN — HEADING OFF TO J2 TO DO RAB CONTROL
Incident retrieved

S5T37 — PLS RQST SE33 TO HOLD IN PLACE

SE33 ACK

Incident retrieve

VMS 8531B CHAHGED TO LOWG DELAYS AFTER J4

Incident retrieved

SE31 — LEAVING SCENE TO ASSIST TVP WITH TRAFFIC MANAGEMENT ON THE RaR
Incident retrieved

Incident retrieved

Incident retrieved

| ¥

Action:

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

Source |

456 18/07/2012 09:57 SYSTEM SYSTEM CL

osition & Closure | Resource Activity | Default Resource Proposal

Call Signs Log

Auto Scroll Eind Mext

T. | Time User Id
11:25:38 HA4361
11:26:16 HA4361

11:26:16 Hh436l
11:26:18 GSYSTEM
11:26:43 HA4326
11:27:43 Hhd3el
11:28:21 HA4326
11:28:23 Hh43el
11:28:28 Hh43el
11:28:28 Hh436l
11:37:38 HA4339
11:39:03 HAGB116
11:39:08 HAS116
11:39:08 HAG116
T 11:40:27 HAS110
11:42:34 HAS106
11:44:05 HAS106

11:44:10 HAG38E
11:47:25 HAG38E
11:48:13 HAG38E
11:51:07 HAE37E
11:51:29 Ha4361
11:51:5f HAG106
11:52:45 Ha4361
11:53:40 Ha4361
11:55:48 Ha4361

12:12:18 HAa4361
12:12:22 Hhd3el
12:12:27 Had3el
12:12:27 Hhd36l

|l

Text
Incident retrieved
SE31 — UNDER SGT4976 INSTRUCTIONS., WE ARE DIRECTING TRAFFIC THROUGH
RED LIGHTS
Export Update initiated by HA4361, to TVP using THAMES VALLEY POLICE
Export Update initiated by HA4361 to TVP successful. Incident 13504471 updated. I
Incident retrieved
Incident retrieved
Incident retrieved
SE33 — WE HAVE LEFT J4. BUT WILL HANG AROUND IN CASE REQUIRED
Resource SE33 released. Associsted HA Workers HARIGT, HAG1GT
Eesource SE33 de—assigned
Incident retrieved
Incident retrieved
Resource SE31 released. Associated HA Workers HA4312, HAGLGE
FEesource SE31 de—assigned
Incident retrieved
Incident retrieved
ROB (NTIC) QUEBTIONED IF J4H SLIF WAS OFEN A5 HAD NOT BEEW TCLD —
INFORMED HIHM
Incident retr1eved
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
Incident retrieved
SER2 — WILL UFDATE BY FHONE
SER2 — BODY WILL BE REMOVED SHORTLY — POLICE HAS ASKED THAT THINGS
STaY THE SAME UNTIL AFTER — WE ARE READY TO RELEASE L4-3 AFTER REMOVAL
— L1-2 WILL HAVE TO REMAIN SHUT AS RESURFACING - ISU ON ROUTE, ETa H-K
Incident retrieved
Incident retrieved
Resource SE31 assigned
Resource SE31 deployed
| »

Action:




Control  Edit  Inc/Event

Resource  Search Template Message Contingency Call Out Maintain  ©ptions  View Help

456

ie/07/2012 09:57

SYSTEM SYSTEM CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

fwbo Scroll Find Next

Call Signs Log
T.  Time User Id Text =
12:12:27 HAh4361 Resource SE31 arrived
12:12.27 HA4361 A result of success was returned when attempting to send an SDS message to Alrwaw
12:12:.30 HA4361 A result of success was returned when attempting to send an SDS message to Alrwaw
12:13:04 HA4361 SE31 — ESCORTING A POLICE RECOVERY UNIT TO SCEWE. USING STERILE AREA
12:14:06 HA4361 Incident retrieved
12:14:20 HA4361 Eesource S5T37 assigned
12:14:20 HA4361 FEesource ST37 deployed
12:14:20 HA4361 Resource ST37 arrived
12:14:22 HA4361 A result of Success was returned when attempting to send an SDS mnessage to Airwaw
12:14:22 HA4361 A result of fail was returned when attempting to =send an SDS message to Airwave d
12:14:41 HA4361 ST37 — ALSO ESCORTING THE REC VEH
12:15:29 Ha4361 Incident retrieved
12:17:22 HA4361 SER2 — CAN THE M~COMMON UNITS NOT REMAIN ON SCEWE &S LIMITED FOR SPACE
SE31 — ACK, BUT HOT DRINKS BEING CARRIED FOR SE62
12:23:50 Ha4326 Incident retrieved
12:31:28 Ha4326 Incident retrieved
12:32:52 NILOZS Incident retrieved
12:36:08 NILOZ2E Incident retrieved
12:37:14 HNILOZE Incident retrieved
12:41:43 HA4326 Incident retrieved =
12:46:14 HA4326 Incident retrieved
12:48:13 Ha4361 Incident retrieved
12:48:18 HA4361 Resource SE31 released. Associated HA Workers HA4312, HAGRIGE
12:48:18 HA4361 REesource SE31 de—assigned
12:48:43 HA4326 Incident retrieved
12:56:17 HA4361 Incident retrieved
12:57:05 HA4361 SER2 — LANES SHOULD BE OPEN WITHIN A4 COUPLE OF MINS. PROVIDING TVE
HAVE NO OBJECTIOHS
12:57:42 HA4326 Incident retrieved
12:58:42 HAad3el Incident retrieved
T 12:59:30 HA4326 Incident retrieved
12:59:40 HA4326 Incident retrieved
13:00:01 Ha4361 SE62 ON T-THRU — REQUIRES 4 COUPLE OF SPARE HANDS TO REMOVE CONES
2ND SE62 — I'LL SEND SOMEONE DOWH v
< | ¥

Action:

cident Entry:

Control  Edit  Inc/Event

Resource  Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

|l

HA4339

Incident retrieved
| »

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Suurcel osition & Closure | Resource Activity | Default Resource Proposal
o Fawto s
T.  Time User Id Text e
13:03:34 HAGR3JS Incident retrieved
13:04:11 SYSTEM Incident update received from TWFP
13:04:11 SYSTEM JTHS47 — L4-3 ABOUT TO RE-OPEN ——- SCENE REESTRICTED TO L1-2 CLOSUEE WILL EEMAIN J
Original log created at: 1B-07-2012 13.04:09
13:04:11 S¥STEM End of incident update received from TVE
13:04:50 HA4326 Incident retrieved
13:05:06 HAS110 Incident retrieved
13:05:18 HAGR106 Acknowledged by Controller
13:05:40 HA4361 Incident retrieved
13:08:20 NILO2Z Incident retrieved
T 13:09:37 HA4381 Incident retrieved
T 13:09:54 HA4381 SEe2 — PLS SHOW L4-3 HOW RUHNING
T 13:09:59 HA4326 Incident retrieved
T 13:10:02 HAS110 Incident retrieved
T 13:10:04 HAS110 Acknowledged by Controller
13:10:14 HAG38E Incident retrieved
T 13:11:32 HAR110 8405B SET TO LAWES 1 AND 2 CLOSED
13:12:25 Ha4326 Incident retrieved
13:12:40 HA4326 RINGING HTIC
13:13:09 HA4326 NTIC UPDATED
13:16:07 Ha4326 Incident retrieved
13:17:09 HA4326 SER2 POLICE LEAVING SCENE, FIRE ALSC GONE. VEH THAT WEHT ON FIRE GONE, —
OTHER BEING LOADED ONTO RECOVERY
SER2 NOW HA LEAD
13:17:14 HA4326 Lead Organisation changed from FRS to HA with default time recorded as 18-07-2012
13:17:37 HAG110 Incident retrieved
13:17:45 Ha4326 Incident retrieved
13:18:3F HA4326 Incident retrieved
13:19:49 HA4326 Incident retrieved
T 13:20:27 HA4326 AREA B ON ROAD ASKING FOR 40'S TWDS SCENE — ADVISED THAT MIDAS IS
SHOWING 40'S FROM JUST AFTER J4
13:20:37 HA4326 Incident retrieved
13:21:27 NILOZ2Z Incident retrieved
13:27:05 v

Action:




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

T. Time User Id Text
13:30:09 HA433%9 Incident retrieved
13:33:55 HA433%9 Incident retrieved
13:34:42 HA433%9 SE31 - ONLY 1 MILE OF TRIALBACK NOW
13:49:33 NILO2Z Incident retrieved
13:51:53 HA4326 Incident retrieved
14:06:19 HAS385  Incident retrieved
14:06:32 HAS385  Resource ST37 released. Associated HA Workers HAB393
14:06:32 HAGR3AE Resource S5T37 de—assigned
14:06:35 HAS385  Resource SE62 released. Associated HA Workers HAZ391, HAZ37Y
14:06:35 HAG3AE FEesource SE6Z2 de—assigned
14:14:42 HA4338 Incident retrieved
14:20:44 HA4359 Incident retrieved
14:21:2f HA4359 Incident retrieved
14:21:55 Ha4338 Incident retrieved
14:22:04 Ha4362 Incident retrieved
14:22:17 HA4359 Fesource SLE2 assigned
14:22:17 HA4359 Resource SLE2 deployed
14:22:17 HA4359 Resource SLE2 arrived
14:22:18 HA4359 A result of success was returned when attempting to send an SDS message to Airwaw
14:22:55 HA4359 Resource S162 released. Associated HA Workers HAR419, HAG444
14:22:55 HA4359 Fesource SLE2 de-assigned
14:23:03 HA4359 Fesource SLE2 assigned
14:23:03 HA4359 Fesource SLE2 deployed
14:23:04 HA4359 A result of success was returned when attempting to send an SDS nessage to Airwav
14:23:31 HAS457 Incident retrieved
14:24:11 HAS366 Incident retrieved
14:24:42 HA4359 5SL62 arrived in error

SLe2 WILL USE VEH SE6l HAVE BEEN USING

14:32:34 HAG4G7 Incident retrieved

T 14:43:55 HAG134 Incident retrieved
14:52:03 HA4338 Incident retrieved
15:03:23 HAG457 Incident retrieved
15:05:27 HA4338 Incident retrieved
15:05:56 HA4338 Incident retrieved v

| ¥

1*1a
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»

Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source | 0sikion | Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
Tirme User Id Text o)

T
T 15:06:31 HA4333 SIGS FOR REB TOWARDS SCENE FLEASE
T 15:06:39%9 HA4333 .
15:06:43 HA4338 Incident retrieved
T 15:06:44 HAS385 Incident retrieved
T 15:06:47 HAB3GE Acknowledged by Controller
15.06:49 HA4338 FEesource SL31 assigned
15.06:49 HA4338 FEesource SL31 deployed
15:06:51 HA4338 A result of success was returned when attempting to send an SDS message to Airwaw
15:06:57 HA4338 Resource SL62 arrived
15:07:30 HA4338 SLe2 TRAFFIC WILL WEED TO EE EROGHT TQ 4 COMPLETE STOF
SL31 .. ALL COPIED ALL TO COME TO A STOP
T 15:07:45 HAGR3sS  SIGS EXTENDED BACK TO J3
15:10:22 HA4362 Incident retrieved
15:10:26 HAS365  Incident retrieved
15:10:40 HAS365  Incident retrieved
15:12:37 HAG3&ES Incident retrieved
15:15:17 HAa4359 Incident retrieved
15:15:58 Ha4338 Incident retrieved
15:16:08 HA4338 FROM SL31 RRE COMPLAINCE 44-5
15:16:31 HA4338 SL31 COMPLAINCE AT 44-2B M40 HOT A5 ABOVE
SL&2 ALL COPIED
15:16:34 HA4333 Resource S131 arrived
15:18:33 HAG36S Incident retrieved
15:18:49 Ha4338 Incident retrieved
15:18:58 HAG36S Incident retrieved
15:19:02 HAG143 Incident retrieved
15:19:33 HAG36S Incident retrieved
15:19:52 HAa4359 Incident retrieved
15:20:15 HA4359 SL31 TRAFFIC STOPPED AT 41-6B. M40
15:20:37 HA4359 Incident retrieved
15:20:38 HA4362 Incident retrieved
15:20:53 HAG3eS Incident retrieved
15:21:06 HAGS36S Lead Organisation changed from Hi to CONTRACTOR with user entered time recorded a
15:21:46 HAad3e2Z Incident retrieved v
| »

|l

Ackion: v




dent Entry

Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source EPﬂs\t\nni Closure | Resource Activity | Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

T. Time User Id Text

15:22:06 HAS13Z Incident retrieved

15.22:.36 HA4362 The contents of field Type have changed from *P* FIRE to C58409%P* FIRE

15:23:51 HA4359 Incident retrieved

15:24:03 HA4338 Incident retrieved

15:24:07 HA4338 Resource SL62 released. Associsted HA Workers HAR419, HAG444

15:24:07 HA4338 Eesource SLE2 de—assigned

15:24:23 HA4338 Incident retrieved

15:24:24 HAS365  Incident retrieved

15:24:33 HA4359 Incident retrieved

15:24:34 HAS365  SIGS CLEARED

: HA44338 PLEASE CLEAR ALL SIGS FOR THIS LOG HOW

15:24:40 Ha4338 Incident retrieved
15:24:42 HAGE36E The contents of field Final Classification Code 1 hawe changed from blank to TAl
15:24:4f HAG3ES Incident retrieved
15:24:48 HAGB36S Fequest to close this incident
15:24:51 HA4338 Lead Organisation changed from CONTRACTOR to Hi with default time recorded as 18~
15:24:51 HAE36E Acknowledged by Controller
15:24:51 HAG3&S Incident closed
15:24:56 HA4338 Carriagewvay Status changed from COMPROMISED to CLEAR with default time recorded a
15:24:58 HAa4359 Incident retrieved
15:25:00 HA4338 Resource 5131 released. Associated HA Workers HA2389, HAGR4TO
15:25:00 HA4338 Fesource 5131 de-assigned
15:25:04 HA4338 Fequest to await result for this incident
15:25:14 HA4338 41-0 RRE RELEASED NOW FROM SL3l
15:25:21 HA4338 The contents of field Time hawve changed from blank to 15:25
15:25:21 HA4338 The contents of field Date hawe changed from blank to 18-07-2012
15:25:25 HA4338 The contents of field Time hawve changed from 15:25 to 09:57
15:25:28 HAG3eS Incident retrieved
15:28:07 Hhad3e2Z Incident retrieved
15:28:14 HAG36S Incident retrieved
15:28:19 HA4362 The contents of field Final Classification Code 1 hawe changed from blank to TC4
15:28:20 HA4362 The contents of field Final Classification Code 2 hawe changed from blank to F10
15:28:24 Ha4362 The contents of field Qualifier 1 have changed from blank to SS51
15:28:29 HA4362 The contents of field Qualifier 2 have changed from blank to I40 b
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Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

15:28:30 HA4362 The contents of field Qualifier 3 have changed from blank to I70
15:28:36 HA4362 The contents of field Qualifier 4 have changed from blank to ¥09
15:28:39 HA4338 Incident retrieved

15:28:40 HAS365  Incident retrieved

15:28:45 HAh4362 CALLING HTIC

15:29:02 HAS365  Incident retrieved

15:29:08 HAi4362 NTIC UNPLANNED UFDATED SCEWE CLEAR

15:29:22 HA4362 T. contents of field (malifisr 5 have changed from blank to L13
15:29:35 HA4362 The contents of field (ualifisr & have changed from blank to L10
15:30:53 HA4362 The contents of field (ualifisr 7 hawve changed from blank to 102
15:30:55 HA4362 The contents of field (ualifisr 8 have changed from blank to C2
15:30:59 HA4362 The contents of field Final Classification Code 3 hawe changed from blank to JR
15:31:32 HA4362 Incident retrieved

15:31:43 HA4362 The contents of field (ualifisr 9 have changed from blank to IR0
15:31:52 HA4362 The contents of field Closure Summary have changed from blank to ADDITONAL CODE —
15:31:53 HA4362 Fequest to close this incident

15:31:55 HAa4362 Incident closed

06:24:46 HA4326 Incident retrieved

06:27:44 HA4326 Incident retrieved

06:30:08 HAG453 Incident retrieved

06:30:38 HA4326 Incident retrieved

06:31:21 HAG453 Incident retrieved

06:33:37 HA4326 Incident retrieved

08:20:01 Hi4326 Incident retrieved

12:36:02 NILOZ21 Incident retrieved

12:36:06 NILO19 Incident retrieved

11:29:06 HA1397 Incident retrieved

00:16:20 HAG140 Incident retrieved

16:40:08 PLOO33 Incident retrieved

20:02:02 PLOO33 Incident retrieved

07:59:07 NILOZ22 Incident retrieved

15:04:08 HAG118 Incident retrieved

10:52:39 HAG147 Incident retrieved

15:01:08 HA2383 Incident retrieved v

=
m

Ackion: v
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456 18/07/2012 09:57 SYSTEM SYSTEM CL

Source | Position | Closure | Resource Activity | Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

Time User Id Text

T
T 15:01:18 HA2383 Incident retrieved
15:01:26 HA2383 Incident retrieved
T 15:03:45 HA2383 Incident retrieved
15:03:58 HA2383 Incident retrieved
T 15:06:37 HA2383 Incident retrieved
15:07:25 HA2383 Incident retrieved
15:19:15 HAS02Z Incident retrieved
T 15:20:04 HAS02Z2 Incident retrieved
15:20:35 HAS02Z Incident retrieved
15:26:50 HAS02Z Incident retrieved
16:35:00 HAGOD2Z Incident retrieved
16:35:28 HAGD2Z Incident retrieved
16:59:42 HAGD2Z Incident retrieved
17:26:47 HAGD2Z Incident retrieved
17:51:11 HAGOD22 Incident retrieved
10:36:06 HAGD2Z Incident retrieved
13:58:33 HAGOD2Z Incident retrieved
13:59:05 HAGEOD22 Incident print initiated by HASD22 to printer HEPRI1, Requested by PC 28 HOBSONH,
13:59:05 HAGSOD22 Incident print initiated by HASDZ22 to printer HEPRI1, Requested by PC 25 HOBSOH,
13:59:06 HAED22 Incident print successful, initiated by HAR022 to printer HEPRI1. Requested by PC
11:25:50 CMHEOL Incident retrieved
T 11:30:07 CMHED1 Incident retrieved
14:54:33 CMHED3 Incident retrieved
14:56:39 CMHEN3 Incident retrieved
T 15:07:44 CMHED3 Incident retrieved
15:25:07 CMHED3 Incident retrieved
15:25:41 CMHED3 Incident retrieved
15:25:51 CMHED3 Incident retrieved
15:27:22 CMHED3 Incident retrieved
09:29:45 HAG130 Incident retrieved
T 09:31:50 HAS130D Incident retrieved
11:22:54 HAGO02Z Incident retrieved
11:38:09 HASO02Z Incident retrieved —
13:05:11 HASO02Z Incident retrieved v

< | ¥

Ackion: hd

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source | 0sikion | Closure | Resource Activity | Default Resource Proposal
Call Signs Log [ ko Serol
T.  Time User Id Text L)

T 15:06:37 HA2383 Incident retrieved
15:07:25 HAZ383 Incident retrieved
15:19:15 HASDZ2Z Incident retrieved

T 15:20:04 HAS02Z Incident retrieved
15:20:35 HAS02Z Incident retrieved
15:26:50 HAS02Z Incident retrieved
16:35:00 HAS02Z Incident retrieved
16:35:28 HAS02Z Incident retrieved
16:59:42 HAS02Z Incident retrieved
17:26:47 HAS02Z Incident retrieved
17:61:11 HAS02Z Incident retrieved
10:36:06 HAS02Z Incident retrieved
13:58:33 HAS02Z Incident retrieved
13:59:05 HAGOD22 Incident print initiated by HAE022 to printer HEFRI1, Requested by PC 28 HOBSOH,
13:59:05 HAGROD22 Incident print initiated by HASE022 to printer HEFRI1, Requested by PC 28 HOBSOH,
13:59:06 HAED22 Incident print successful, initiated by HAR022 to printer HEPRI1. Requested by PC
11:25:50 CHHEO1 Incident retrieved

T 11:30:07 CHHEOD1 Incident retrieved
14:54:33 CHHED3 Incident retrieved
14:56:39 CHHED3 Incident retrieved

T 15:07:44 CHHED3 Incident retrieved
15:25:07 CHHED3 Incident retrieved
15:25:41 CHHED3 Incident retrieved
15:25:51 CHHED3 Incident retrieved
15:27:22 CMHEN3 Incident retrieved
09:29:45 HAG130 Incident retrieved

T 09:31:50 HAGR13D Incident retrieved
11:22:54 HAGD2Z Incident retrieved
11:38:09 HAS022 Incident retrieved
13:05:11 HAS022 Incident retrieved
14:24:35 HAS022 Incident retrieved
15:01:53 HAGO02Z Incident retrieved
15:20:37 HAGO2Z Incident retrieved
16:27:49 HAGO2Z Incident retrieved

£ | »
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Ackion: v
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456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source | Position |5C‘GSUVE flesUurce Activity | Default Resource Proposal

SUMMAY: |8 ODITOMAL CODE - BHS,S1

EEnerate

Final Classification Code: Qualifier: []contact Performed P Ref. Mot l:l

Crime Ref, Ho: |
Close
Ackion: vl
Lack Profarma AddLog Artive Release Res List Proposal

cident Entry:

Lock

Proforma

AddLog

Arrive

Release

Res List Proposal

Control  Edit IncfEwent Resource Search Template Message Contingency CallOut Maintain  Options  View Help
456 18/07/2012 09:57 SYSTEM SYSTEM CL
Source || Position | Closure ‘ Default Resource Proposal
Call Sign Assigned Deployed Arrived Released Deassigned Py Ref Mo
SEG2 18/07/2012 10;01:50  18/07/2012 10:01:50  18/07/2012 10:01:50 18/07/2012 14:06:35  18/07/2012 14:06:35 HAZ391, HAZ377
SE31 18/07/2012 10 18/07/2012 10:06:50  18/07/2012 11:33:08 HAS136, HA4312
SE33 18/07/2012 10 18/07/2012 10;29:43  18/07/2012 11:28:28 HAS1S7, HAS167
SE31 18/07/2012 12 18/07/2012 12;12:27  18/07/2012 12:48:18 HAS156, HA4312
5T37 18/07/2012 12;14:20  18/07/2012 12:14:20  18/07/2012 12:14:20  18/07/2012 14:06:32  18/07/2012 14:06:32 HAS39E
SLez 18/07/2012 14:22:17  18/07/2012 14:22:17  18/07/2012 14:22:17  18/07/2012 14:22:95  18/07/2012 14:22:33 HAS444, HAS419
SLez 18/07/2012 14:23:03  18/07/2012 14:23:.03  18/07/2012 15:00:57  18/07/2012 15:24:07  18/07/2012 19:24.07 HAS444, HAS419
SLa1 18/07/2012 15:06:43  18/07/2012 15:06:49  18/07/2012 15:16:34  18/07/2012 15:25:00  18/07/2012 19:25:00  HAZ38Y, HAS470
Ackion: v




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

459 18/07/2012 09:58 HAS385 EQPCOOF CL

Incident Headsr

call Griging Fhone Alarm | Alarm Activation
Ellelire i No: LRM: Confirmation: Type:

Type Code: Type: |RTC |

Source

Supplied:

Lacation: |F4E|,/75, J2 BSIDE, AREAZD, M40, THAM | Location. . Alias. .

Postcode: | X9 WX Grid Ref: | 4947830 1894600

Grade: |IMMEDIATE v‘ Control Area:lS\l\u’D ‘ Sector Id:‘HEH ||U | Beat Id:lHEHl | Date:‘lB/D?/EDlE | Time!
Acknowledge || Search Tmp.. CritReq... || ContPlan. .. Attachmnt. .. [ Task... ][ljookmark..‘ ][ Prompts...

Source |Poswt\on Closure | Resource Activity | Default Resource Proposal

Forename: | | Surname: | Date of Birth: l:l

Contact Details

Address:
[ requested

Additional InFormation:

Status: | v | Ref, Mo:

Ackion: | hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

09:58:04 HAS38S 5634, 18-07-2012 09:58:04, Created INCIDENT REGISTEEED:
09:58:04 SYSTEM 5534, 18-07-2012 09:58:04, Activated INCIDENT REGISTERED:
09:58:24 HAG385 5534, 18-07-2012 09:58:04, Closed By HAG385, INCIDENT REGISTERED
09:58:24 HAG385 5642, 18-07-2012 09:58:24, Created INCIDENT HOT RESOURCED:
09:.58:24 HAGR3AE Possible Duplicate Incident(s) found:
454 18-07-2012 09:56
450 18-07-2012 09:55
09:58:24 HAG3AE Possible Previous Incident(s) found
454 18-07-2012 09:56
450 1840772012 09:55
9 18-07-2012 00:01
2 18-07-2012 00:00
09:58:31 HAG38E The contents of field Call Origin have changed from ......... FE
09:58:35 HAG3AE The contents of field Control Area have changed from HE to SWD
09:58:35 HAG385  G5L42, 18-07~-2012 09:58:24, Closed By HAG38G, INCIDENT NOT RESCURCED: Incident [
09:58:35 HAG385 5548, 1B8-07-2012 09:58:35, Created INCIDENT HOT RESOURCED:
09:58:35 HAG385 5549, 1B8-07-2012 09:58:35, Created INCIDENT NOT ACKNOWLEDGED
09:58:54 HAG38E Incident retrieved
09:58:54 Hi4361 Incident retrieved
09:58:59 HAG385 5548, 1B8-07-2012 09:58:35, Closed By HAS385, INCIDENT HOT RESCURCED: Incident [
09:58:59 HAG3AE Fesource SE62 assigned
09:58:59 HAG3AE Fesource SEf2 deployed
09:528:59 HAG3A8S Resource SEFZ arrived
09:58:59 HAG385 5649, 18-07-2012 09:58:35, Closed By HAG385, INCIDENT NOT ACENOWLEDGED Inciden
09:58:59 HAGE38E Acknowledged by Controller
09:59:02 HAGE38E A result of success was returned when attempting to send an SDS message to Airwaw
09:59:18 HAG385 SER2 — VEH ON FIRE RTC
09:59:19 NILO2Z Incident retrieved
09:59:30 HAS3B5 Made a Master Incident/Event
09:59:30 HAS3B5 Created Task Incident 463 18-07-2012
09:59:30 HAS3B5 Created from Master Incident-Event 459 18-07-2012
09:59:30 HAS385 RTC FIRE
: HAS385 5569, 18-07-2012 09:59:30, Created INCIDENT NOT ACKNOWLEDGED
10:00:05 HAS110 Incident retrieved
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459 18/07/2012 09:58 HAS385 EOPCO07 CL
Source | FPositian |C\usure Resource Activity || Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

|€

Ackion: v

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

459 18/07/2012 09:58 HAS385 EQPCOOF CL

Suurcel FPositian |C\usure Resource Activity || Default Resource Proposal

Call Signs Log [ ko Serol Find Next
~

Time User Id Text
10:00:44 HAS110 Incident retrieved
10:00:53 HA4326 Incident retrieved
10:01:14 HAS110 Incident retrieved
: HAG110  Incident retrieved
10:01:33 HAS110 SIGHS O LOG NUM 454
10:01:34 HAS385  Incident retrieved
10:01:36 HAGR110 FEequest to close this incident
10:01:37 HAS385  Resource SE62 released. Associsted HA Workers HAZ391, HAZ37Y
10:01:37 HAGR3&E FEesource SE6Z2 de—assigned
10:01:49 HAS110 The contents of field Final Classification Code 1 hawe changed from blank to X10
HAS110 5569, 18-07-2012 09:59:30., Closed By HAS110, INCIDENT NOT ACKNOWLEDGED Inciden
10:01:49 HAS110 Acknowledged by Controller
10:01:49 HAG110 Incident closed
10:04:29 HA4339 Incident retrieved
10:04:42 HA4339 Bookmarking added for incident(s)- eventis)
456 18-07-2012
Rea=on: DUP
10:04:4f HA4339 Incident retrieved
10:04:51 HA4339 The contents of field Final Classification Code 1 hawe changed from blank to X10
10:04:53 HA4339 Fequest to close this incident
10:04:57 Ha4339 Incident closed
10:05:28 NILOZE Incident retrieved
10:05:33 NILOZE Incident retrieved
10:46:04 PLOD4Y Incident retrieved
10:46:41 HAa4361 Incident retrieved B
12:36:28 NILOZ2Z Incident retrieved
12:36:34 NILOZS Incident retrieved
T 12:36:57 NILO2S Incident retrieved
06:25:38 HA4326 Incident retrieved
06:27:24 HA4326 Incident retrieved
06:31:06 HAG458 Incident retrieved
06:32:24 HAG458 Incident retrieved
06:33:28 HA4326 Incident retrieved
T 16:41:43 PLOO33 Incident retrieved v
| ¥
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Ackion: hd

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

459 18/07/2012 09:58 HAS385 EOPCO07 CL
Source | FPositian |C\usure Resource Activity || Default Resource Proposal
Call Signs Log [ ko Serol
T. Time User Id Text o)

10:46:41 HA4361 Incident retrieved
l2:36:28 NILOZZ Incident retrieved
12:36:34 NILOZS Incident retrieved
T 12:36:57 HNILO2S Incident retrieved
06:25:38 HA4326 Incident retrieved
06:27:24 HA4326 Incident retrieved
06:31:06 HAS458 Incident retrieved
06:32:24 HAS458 Incident retrieved
06:33:28 HA4326 Incident retrieved
T 16:41:43 PLO033 Incident retrieved
10:52:36 HAS147 Incident retrieved
15:00:36 HA2383 Incident retrieved
15:08:28 HA2383 Incident retrieved
15:27:37 HAS02Z Incident retrieved
18:05:01 HAS02Z Incident retrieved
18:15:27 HAGOD2Z Incident retrieved
T 10:43:37 HALRO22 Incident retrieved
13:59:21 HAGOD2Z Incident retrieved
13:59:49 HAED22 Incident print initiated by HASD22 to printer HEPRI1, Requested by PC 28 HOBSONH,
13:59:49 HAED22 Incident print initiated by HASDZ22 to printer HEPRI1, Requested by PC 25 HOBSOH,
13:59:49 HAED22 Incident print successful, initiated by HAR022 to printer HEPRI1. Requested by PC
11:29:30 CHHEO1 Incident retrieved
T 11:29:56 CHHED1 Incident retrieved
14:58:44 CHHED3 Incident retrieved
15:33:51 CMHED3 Incident retrieved
15:34:2f CMHED3 Incident retrieved
11:23:29 HAGD2Z Incident retrieved
11:24:04 HASD2Z Incident retrieved
HASDZ22 Incident retrieved
11:42:33 HAS022 Incident retrieved
13:36:22 HASD22 Incident retrieved
13:56:01 HASO02Z Incident retrieved
15:02:20 HASO02Z Incident retrieved
16:34:31 HARO2Z Incident retrieved
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Ackion: v

Select code for method of reporting.




Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

459 18/07/2012 09:58 HAS385 EQPCOOF CL

‘ Source ” Position | Closure |Rssuurce Activity H Default Resource Prupusa\l

SuUmMmary

EEnerate

Qualifier: l:l l:l l:l []contact Performed P Ref. Mot l:l
l:l l:l l:l Crime Ref, Ho: |

l:l l:l l:l Close

Final Classification Code:

Ackion: hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

cident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

459 18/07/2012 09:58 HA5385 EQPCO07 CL
Source | Position | Closure | Resource Activity ‘Default Resource Prupusa\l
Call Sign Assighed Deployved Arrived Releazed Deassigned P Ref Mo
SEG2 18/07/2012 09;58:59  18/07/2012 09:52:50 18/07/2012 09:58:59 18/07/2012 10:01:37  18/07/2012 10:01:37  HAZ391, HAZ377
Ackion: v

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.




Control  Edit  Inc/Event

Resource  Search Template Message Contingency Call Out Maintain  ©ptions  View Help

453

Incident Headsr

Call Origin:

Supplied:

e RTC FIRE

Postcode: | X9 WX

Grade:  [ROUTINE

Source | Postion | Closure | Resource Activity | Default Resource Propasal |

18/07/2012 09:59 HAS385 ECQPCO07 CL
Alarm | Alarm Activation
LIRM: Confirmation: Type:
Type Code: I | Type: | INCIDEMT CTHER |
Location: |F4EI,/7’B, 12 BSIDE, AREA3D, M40, THAM | Location, .. Alias. ..
Grid Ref: | 4947830 1894600
v‘ Control Area:lS\l\u‘TM ‘ Sechar Id:‘HEH ||U | Beat: Id:lHEHl | Date:‘lB/D?/EDlE | Time!
Acknowledge || Search Tmp.. || Duplicates... || PrevInc... CritReq... || ContPlan. .. Attachmnt. .. Bookmark... || Prompts...

Forename: | | Surname: | | Date of Birth: l:l
Contact Details

Address:
[ requested
Additional InFormation:

Status: |WITNE55 v| Ref, Mo

Ackion: | vl
Lack Profarma AddLog Artive Release Res List Proposal

cident Entry:

Control  Edit  Inc/Event

Select code for method of reporting.

Resource  Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

463 18/07/2012 09:59 HAS385 EOPCO07 CL
‘ Source | Pasition |C\usure ” Resource Activity H Default Resource Prupusa\l
o Fawto s
T. Time User Id Text
09:59:30 HAS385 Created from Master Incident-Event 459 18-07-2012
09:59:30 HAS385 RTC FIRE
09:59:30 HA5385 5669, 1B8-07-2012 09:59:30, Created INCIDENT NOT ACKNOWLEDGED
10:00:05 HAS110 Incident retrieved
10:00:44 HAS110 Incident retrieved
10:00:53 HA4326 Incident retrieved
10:01:22 HAS110 Incident retrieved
10:01:33 HAS110 SIGHS O LOG NUM 454
10:01:36 HAGR110 FEequest to close this incident
10:01:49 HAS110 The contents of field Final Classification Code 1 hawe changed from blank to X10
10:01:49 HAS110 5569, 1B8-07-2012 09:59:30, Closed By HAG110., INCIDENT NOT ACENOWLEDGED Incident
10:01:49 HAS110 Acknowledged by Controller
10:01:49 HAS110 Incident closed
12:36:657 NILO2S5 Incident retrieved
16:41:43 PLO033 Incident retrieved
10:43:37 HAGD2Z Incident retrieved
11:29:56 CHHEO1 Incident retrieved
15:34:2f CHHED3 Incident retrieved
11:24:04 HAGD2Z Incident retrieved
11:42:33 HAGD2Z Incident retrieved
13:56:01 HAGD2Z Incident retrieved
16:37:20 HAROD2Z Incident retrieved
< -
|Record of all actions and changes ta this incidentfevent. |
Ackion: v|
Lack Profarma AddLog Artive Release Res List Proposal




Incident Entry:

Control  Edt  IncEvent Resource Search Template Message Contingency Call Qub Maintain  Options  Yiew  Help

453 18/07/2012 09:59 HAS385 EQPCOOF CL

‘ Source ” Position | Closure |Rssuurce Activity H Default Resource Prupusa\l

SuUmMmary

EEnerate

Qualifier: l:l l:l l:l []contact Performed P Ref. Mot l:l
l:l l:l l:l Crime Ref, Ho: |

l:l l:l l:l Close

Final Classification Code:

Ackion: hd |

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.

Incident Entry:

Control  Edit  Inc/Event Resource Search Template Message Contingency Call Out Maintain  ©ptions  Yiew  Help

463 18/07/2012 09:59 HA5385 EQPCO07 CL
Source | Position | Closure | Resource Activity ‘Default Resource Prupusa\l
Call Sign Assighed Deployved Arrived Releazed Deassigned P Ref Mo
Ackion: v

Lack Profarma AddLog Artive Release Res List Proposal

Select code for method of reporting.




