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To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>
Cc:”

Dear Sir/Madam

I would like to express my concerns regards the UK secondary ticket market. As a seasoned concert goer in the last few years it has
become increasingly difficult to purchase tickets for gigs that | have wished to go to. This has in my opinion been caused by the
greed generated by secondary ticketing sites. Not only has this created a legal loop hole for touts it has also made amateur ticket
touts out of other fans keen to make money from the most popular events. It is not unusual to see tickets on sale on secondary sites
for hugely inflated prices within minutes of them going on sale. It is obvious that the reason people are buying tickets for popular gigs
is merely to put them straight onto secondary sites to make money. Both professional touts and ordinary people keen to make a
buck on the most popular shows. it is time the government acted on this. Self regulation will not work as the companies selling both
the original tickets and the secondary tickets are one and the same and they will not look to reduce their own profits. It is damaging
the music business. Anecdotally | have decided against many concerts as | have failed to get tickets and refuse to pay the crazy
prices asked for on secondary sites. The booking fees on the original sites are already out of hand. | recently looked to purchase 4
tickets online at £79 a tickets - the booking fee would have been £48. For what? This is another scandal all together. its not a
reasonable fee and has no justifcation. But if the government continues to allow the sale of tickets of secondary sites unconditionally
it is not only damaging the music industry it is creating government endorsed ticket touting. It is interesting to note as a concert goer
of 20 plus years that you no longer find yourself harassed outside gigs by people asking if you have tickets to buy or sell. They no
longer need to as the internet legitamises what they do.

| believe legislation should state that it is illegal to resell a ticket for no more than a 10-25% increase on the ticket price. This means
that fans can still sell on tickets to other fans if they can't attend but would in one motion kill off both the professional and hobbyist
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NB. This email message and any attachments to it, are for the sole use of the intended recipients and may contain confidential and privileged information. I you are not the intended recipient. please contact the
sender by reply email and destroy all copies of this message. The views of the author may not necessarily reflect those of 1. Any unauthorised review, use or disclosure or distribution of this

email or its attachments is prohibited. Please note that we cannot guarantee that this message has not been intercepted and amended, Should this email contain a curricutum vitae of &
then this shall be classed as an introduction by 1 as per our terms and conditions of business. ; the trading name for
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