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Media & Sport

Ticket resale
1 message

. _ - 19 November 2015 at 20:32
Fo: "ticketing@culture.gov.uk” <ticketing@cuiture.gov.uk>

To whom it may concern,

I have been trying to purchase tickets for a show in February 2016 but most are sold cut on any sites that have reasonable prices for decent seats. Attached you
will find screen shots of the extortionate prices they think are acceptable.

I do not frust the secondary sites, especially when they say that the ticket is only worth £50 or so but they feel it's okay to charge upwards of £200. What justifies
that? Where is it going? It has put me off going and so | have simply not gone. It is clear that all primary sites only have back-of-the-room seating available and all
other good seats have been purchased in bulk far in advance. Many sites | have been on, like ticketmaster, don't tell you what the prices are and what seats are
available until you get right through. For example, | would want to get the closest seats for the cheapest price but they make it very unclear.

Also, in one of the screen shots | attached, you will see that | selected a floor ticket which came up at £44.80 or something. It said there were none available, but |
could purchase them on their own resale site at a heavily inflated price.

| personally find this unacceptable and have not gone to shows | would otherwise have loved to attend.
I think it best that we just stop these resale sites altogether. What's the point other than third party profits?

Thank you for your time.
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