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COUNTRYWIDE GROUPS & HELPLINES 

NAME DESCRIPTION TELEPHONE/ 
HELPLINE 

EMAIL WEBSITE 

Counselling Centre 
for Women - 
25 advice centres 
throughout Greece 

Psycho-social and legal support 
for women,  victims of violence 
and legal assistance in 
cooperation with local Bar 
associations 

15900  info@isotita.gr 
 

http://womensos.gr/ 
www.isotita.gr  
http://www.isotita.gr/en/index.php 
 

KE.TH.E.A  
 

Therapy centre for substance 
dependent individuals (drugs, 
alcohol, gambling, internet). 
Counselling for bereaved 
members 

1114 
 

 info@kethea-ariadni.gr 
 

 http://www.kethea.gr/en-us/home.aspx  
 
 

KLIMAKA 
 

Helpline for people who have 
attempted suicide, who have 
suicidal behaviour and support for 
bereaved families. 

1018  
 

help@suicide-help.gr 
 

http://suicide-help.gr/ 
 

National Centre 
for Social 
Solidarity 

Operates 24/7- English Speaking (if 
no English speaker available at time, 
appointment can be made)- support 
& counselling for any type of urgent 
emotional crisis 

197 helpline197@ekka.org.gr 
 
 

http://www.ekka.org.gr/EKKA!show.action?l
ang=en 
http://www.wedo-partnership.eu/good-
practice/national-center-social-solidarity-
emergency-helpline 

National Child 
Protection Line 

Operates 24/7 -Counselling and 
support for children and adults to 
discuss any kind of issues with 
regards to children 

1107 childline1107@ekka.org.gr http://www.ekka.org.gr/EKKA!show.action?l
ang=en 
 

Smile of the child 
(NGO)  
 

Organisation which deals with the 
daily problems children encounter 
(including death in their 
environment). 

1056 
 

info@hamogelo.gr  
 

http://www.hamogelo.gr/1.1/home  
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VICTIM SUPPORT GROUPS IN CRETE 

NAME DESCRIPTION TELEPHONE/ 
HELPLINE 

EMAIL WEBSITE 

Counselling Centre for 
Women 
 

Psycho-social and legal 
support for women,  victims 
of violence and legal 
assistance in cooperation 
with the Bar Association of 
Heraklion  

2810 341387 
 
15900  

irakleio@isotita.gr  
 
 

http://womensos.gr/ 
www.isotita.gr  
http://www.isotita.gr/en/index.php 
 

Heraklion Women’s 
Association  
 

Association for female 
victims of domestic violence 
in Heraklion. 

2810-242121, 
6974301011 
800 11 16000 

ksenona@hotmail.com  
 

http://www.kakopoiisi.gr/ 
 

STIRIZO Solidarity and assistance for 
bereaved families of victims 
of traffic accidents in Crete. 

28210 88992 
 

polentaspark@hotmail.com 
 

http://polentaspark.weebly.com/ 
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