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Every year the Foreign and Commonwealth 

Office provides vital support to thousands of 

British nationals overseas.

From holidaymakers to residents, FCO 

consular staff play a crucial role in helping 

British nationals in many different ways – 

from making hospital visits and contacting 

friends and family in the UK, through to 

supporting grieving families coping with a 

bereavement or providing emergency travel 

documents so people can get home if they 

have lost their passport or had it stolen.  In 

2014/15 we provided serious assistance to 

more than 17,000 British nationals and issued 

nearly 38,000 emergency travel documents.  

Our network of British embassies, high 

commissions and consulates handled over 

470,000 enquiries, and our staff supported 

British nationals in 15 crisis situations across 

the world.

‘Helping British Nationals Abroad’ aims to 

provide an insight into the work our consular 

staff do every day, looking at a range of 

assistance cases we dealt with in 2014/15.  It 

also offers helpful advice on how people can 

take responsibility for their own safety abroad.  

Simple steps such as checking the FCO travel 

advice, taking out comprehensive travel 

insurance and researching the country and 

health risks before travelling can help to ensure 

that people will remember their time abroad for 

the right reasons.

Most of us travel abroad without encountering 

any problems – British nationals made over 60 

million trips overseas in 2014 alone.  Clearly, 

many of these are the same people, but the fact 

that the figure is close to our entire population 

travelling each year is amazing.  In addition, 

more than 5 million British nationals are 

estimated to be living overseas.  But for those 

who do find themselves in difficulty, the FCO will 

continue to provide a crucial source of support.

The Rt Hon Grant Shapps
Foreign and Commonwealth Office Minister
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  TOTAL ASSISTANCE CASES
USA 

1482
cases

Spain 
3137

cases

Portugal 
270
cases

Jamaica 
199
cases

France 
781
cases

Turkey 
429
cases

UAE 
498
cases

India 
311 
cases

Thailand 
1,130

cases

Cyprus 
501
cases

Greece 
643 
cases

Netherlands 
187 
cases

Philippines 
216
cases

China 
376 
cases

Pakistan 
310 
cases

Germany 
301 
cases

Italy 
254
cases

Switzerland 
254
cases

Egypt 
293
cases

Australia 
419
cases

FCO consular staff dealt with 17,058 assistance cases globally from 
1 April 2014 to 31 March 2015. This represents a fall of nearly 3% 

compared to 2013/14, and at a time when British nationals are travelling 

more often, but it continues to underline the importance of ‘knowing 

before you go’ and understanding how the FCO can help if you get into 

difficulties overseas. Our network handled over 470,000 enquiries from 

British nationals overseas in 2014/15…

•  Issue you with an 
emergency travel 
document

•  Provide information 
about transferring 
money

•  Provide help if you have 
suffered rape or serious 
sexual or physical 
assault, are a victim 
of crime, are ill or in 
hospital

•  Give you a list of local 
lawyers, interpreters, 
doctors or funeral 
directors

•  Contact you if you  
are detained abroad

•  Contact friends and 
family back home for 
you if you wish

•  Provide help in cases  
of forced marriage

•  Assist people affected 
by parental child 
abduction

•  Help you enter a 
country if you do not 
have a valid passport 
or necessary visas

•  Give you legal 
advice or translate 
documents

•  Investigate crimes or 
get you out of prison

•  Get you better 
treatment in hospital 
or prison than 
is given to local 
people, but we 
will raise concerns 
if treatment falls 
below internationally 
recognised 
standards

•  Pay any bills or give 
you money

•  Make travel 
arrangements for 
you

THE FCO CANNOT:THE FCO CAN:

THE FCO SUPPORTS BRITISH NATIONALS  
OVERSEAS IN MANY DIFFERENT WAYS:

TOTAL ASSISTANCE
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2014/15 2013/14

For information and advice 
on how to help stay safe 
overseas visit www.gov.uk/
knowbeforeyougo
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Key findings:

There was a decrease  
in arrest cases in 
2014/15, including  
drug arrests, with  
some notable shifts 
compared to 2013/14.

A 39% fall in drug cases 
recorded in Australia 
following a spike in 
2013/14, and a 63% fall  
in Canada (primarily  
due to the banning  
of khat in the UK).

But some countries  
have seen an increase  
in drug arrests – 
including Cyprus 
which saw a jump 
from 22 to 32 and 
China from 7 to 18. 

The number of 
drug arrests 
globally has fallen 
by 4 % in 2014/15 
to 691 cases (from 
717 in 2013/14). 

Increases can often be 
attributed to greater local 
authority action to tackle 
offences. We urge British 
nationals to pay close 
attention to local laws, 
which may change.

Since 2009/10 there 
has been a 26% 
drop in detentions, 
a reduction of 1,669 
cases. This includes 
a 30% reduction in 
drug-related arrests.

  
ARRESTS AND DRUG ARRESTS

•  Don’t take risks with the 
law abroad or you could 
end up throwing years of 
your life away in a foreign 
prison

•  Think about what you 
are doing at all times and 
trust your instincts. Do 
not take risks that you 
would not at home. Many 
countries have a zero 
tolerance approach to 
offences involving drugs 
and alcohol and sentences 
can be long

•  It is a good idea to 
research the local laws and 
customs of the country 
you are visiting 

•  There may be serious 
penalties for breaking a 
law that might seem trivial 
at home. Advice relating 
to country-specific local 
laws and customs can be 
found at www.gov.uk/

foreigntraveladvice

FCO ADVICE 

1,6694%

183239% 63%

Spain 
1,086

arrests and 
detentnions

USA 
993

arrests and 
detentnions

UAE 
246

arrests and 
detentnions

Cyprus 
32
drug  

arrests

Australia 
39%

fall in drug 
arrests

total arrests  
in 2014/15

4,770

drug arrests 
2014/15

691

TOTAL ARRESTS/DETENTIONS
2014/15 2013/14

DRUG ARRESTS
2014/15 2013/14
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“ It’s important for British 
travellers to be aware 
that the consequences of 
imprisonment overseas 
can be severe; from 
overcrowded conditions 
to only the most basic 
medical care. Laws 
overseas can be harsher 
than in the UK and 
committing a drugs crime, 
whether intentionally 
or not, could result in a 
lengthy sentence in very 
difficult conditions, or 
even the death penalty.”
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FCO ADVICE 

•  Research the health risks of the 
country you are visiting as soon as 
possible before travelling, so you 
can get the right vaccinations and 
preventative measures (e.g. malaria 
tablets) if required. Visit www.nhs.
uk/livewell/travelhealth for more 
information

•  Ensure your medication is legal 
in the country you are visiting. 
Contact the embassy of the country 
to which you are travelling and visit 
www.nathnac.org and www.nhs.uk 
for more information

•  Check the small print of your 
travel insurance policy to make 
sure you are covered for the 
holiday activities you want to 
do (such as any extreme sports) 
and understand any exclusions. 
Visit www.gov.uk/foreign-travel-
insurance for more information

•  If you’re travelling within the 
European Economic Area you can 
get a European Health Insurance 
Card for free or reduced cost 
emergency care, even for a chronic 
disease or pre-existing illness. 
Visit www.ehic.org.uk  for more 
information

Key findings:
HOSPITALISATIONS

Spain 
629

hospitalisationsUSA 
143

hospitalisations

Greece 
325

hospitalisations

Thailand 
240

hospitalisations

HOSPITALISATIONS
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 cases in 
2014/15

3,250

Spain remains the 
country with the highest 
number of British 
nationals hospitalised 
(629 cases) but the 
number fell by 7% 
compared to 2013/14.

Globally, we received 
2,872 enquiries about 
hospitalisations, 835 from 
British tourists, 1,769 
from British people living 
abroad and 268 from Brits 
in the UK, foreign nationals 
and/or local authorities.

In total 3,250 
hospitalisation cases were 
recorded in 2014/15, a 
slight increase (of 3%) 
compared to last year. 
However, case numbers 
remain low compared to 
recent years.

7% 3%2,872

7
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Key findings:
RAPE AND SEXUAL ASSAULT

Spain 
52

cases of rape 
and sexual 

assault

Greece 
15

cases of rape 
and sexual 

assault

Egypt

25
cases of rape 

and sexual 
assault

Turkey

15
cases of rape 

and sexual 
assault

•  We encourage anyone who is a 
victim of rape or sexual assault 
overseas to contact their nearest 
British embassy or consulate 
for support. Contact details for 
embassies can be found at:  
www.gov.uk/government/world/
organisations

•  We can offer support in a number 
of ways, including explaining 
local procedures, accompanying 
people to the police station, 
helping them deal with local 
authorities and medical staff and 
contacting friends or family at 
home if requested

•  In these cases it is never 
the victim’s fault – it is the 
perpetrator who chooses to 
commit the crime. But we 
would encourage people to 
take the same precautions they 
would at home to avoid putting 
themselves at risk. For example, 
keeping an eye on their friends; 
never accepting car rides from 
strangers, and asking their hotel 
to recommend a taxi firm and 
never leaving food or drinks 
unattended

FCO ADVICE 

252 British nationals 
were victims of 
reported rape and/
or sexual assault, a 
reduction of six cases 
compared to last year.

There has been an 
overall 2% decrease 
in the global figure 
but there has been an 
increase in cases in 
some countries. 

Greece has seen a 
decrease of 55% from 
33 cases in 2013/14 to 
15 cases in 2014/15.

Turkey has seen a  
fall of 42%, which 
may be attributable 
in part to local 
prevention work.

One case of rape or 
sexual assault is one 
too many, but they 
are very rare when 
compared with the 
numbers travelling. 
British nationals 
made over 60 million 
trips abroad in 2014.

We are working with local 
authorities and partner 
organisations across the 
world to minimise the 
risk to British nationals, 
including communications 
campaigns targeting  
young people.

Spain has seen an increase 
from 40 cases in 2013/14 
to 52 cases in 2014/15. The 
average number of cases 
in Spain over the last five 
years has been 51.

2% 52 55%

42%

 cases in 
2014/15

252

“We encourage anyone 
who is a victim of rape or 
sexual assault overseas 
to contact their nearest 
embassy or consulate  

for support.”

RAPE AND SEXUAL ASSAULT
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•   If you take prescribed medication, 
make sure you have a sufficient 
supply for your trip

•  In some countries, your prescription 
medication might be banned, 
unavailable or available under a 
different name, so check this in 
advance 

•  Travel insurance may cover costs of 
local medical treatment and possibly 
repatriation. However, it often does 
not cover pre-existing conditions, 
including previous mental health 
diagnoses 

•  If you’re travelling within the 
European Economic Area you can 
get a European Health Insurance 
Card for free or reduced cost 
emergency care, even for a chronic 
disease or pre-existing conditions. 
Visit www.ehic.org.uk for more 
information

•  For more information and advice on 
travelling with mental health needs 
visit www.gov.uk/foreign-travel-
advice-for-people-with-mental-
health-issues 

FCO ADVICE 
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USA 
33

mental  
health 
cases 

France 
50

mental  
health 
cases 

Spain 
67

mental  
health 
cases 

Thailand 
27

mental  
health 
cases 

MENTAL HEALTH CASES
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Key findings:
MENTAL HEALTH

There has been a global 
increase of 48% in the 
number of cases involving 
British nationals with 
mental health needs since 
2009/10. 

This trend is in line with 
a general increase in 
demand for mental 
health services in the 
UK in recent years. But 
we have also introduced 
specific training for 
our staff so they have 
greater awareness of the 
issues involved.

The countries with 
the highest volume 
of cases were Spain 
(67), France (50), 
USA (33), Thailand 
(27).

48%
“ It’s important for anyone travelling abroad who 
has mental health needs to prepare and research 
destinations thoroughly before departing.  Check your 
travel insurance covers pre-existing mental health 
conditions before travelling abroad and make sure 
that your medication is legal, available and that you 
have enough for your trip. Mental health needs affect 
thousands of people in the UK, many of whom travel 
abroad without incident. With the right planning and 
preparation, a relaxing holiday or trip overseas awaits.” 

You should bear in mind 
that medical treatment 
abroad can be very 
expensive. The FCO 
cannot pay medical bills.

£
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Key findings:

LOST AND STOLEN  
PASSPORTS AND ETDS France 

1,487
passports 

lost or 
stolen 

USA 
1,880
passports 

lost or 
stolen 

Spain 
5,132
passports 

lost or  
stolen 

•   Be aware of your surroundings and be 
wary of strangers who take an unusual 
amount of interest in you

•  Keep your passport in a safe place, and 
if you are required to keep it with you 
ensure its location is not visible

•  A damaged passport cannot be used 
for travel, so value it and keep it safe

•  Make two photocopies of your 
passport – leave one with friends or 
family and take the second with you, 
or store an electronic copy securely. 
Where permitted, use your photocopy 
as alternative ID, for example when 
going out at night

•  For certain countries your passport 
must be valid for 6 months after the 
date you travel – check the entry 
requirements before you go

•  Ensure you fill in the emergency details 
next of kin page before you go

•  If you do need to get an emergency 
travel document to enable you to 
travel, further information is available 
at www.gov.uk/emergency-travel-
document

FCO ADVICE 

TOTAL ETDS

S
p

ai
n

 

U
S
A

A
u
st

ra
lia

F
ra

n
ce

C
h
in

a 
(i
n
cl

. H
in

g
 K

o
n
g

)

S
o
u
th

 A
fr

ic
a

G
e
rm

an
y

It
al

y

N
e
th

e
rl
an

d
s

N
ew

 Z
e
al

an
d

T
h
ai

la
n
d

S
w

it
ze

rl
an

d

Tu
rk

ey

P
o
rt

u
g

al

S
in

g
ap

o
re

Ir
e
la

n
d

C
an

ad
a

B
e
lg

iu
m

G
re

e
ce

P
ak

is
ta

n

7,000

6,000

5,000

4,000

3,000

2,000

1,000

0

2014/15 2013/14

passports 
lost or stolen 

in 2014/15

20,663

TOTAL PASSPORTS LOST/STOLEN
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20,663 passports were 
reported lost or stolen  
in 2014/15.

37,890 ETDs were 
provided to British 
travellers in 2014/15, 
compared to 31,134 in 
2013/14.

Spain (6,329), USA (3,641) 
and Australia (3,182) 
were the highest volume 
countries of ETDs.

13

“ Losing a passport can be more serious 
than just the cost and inconvenience of 
a replacement.  A passport is a valuable 
document and criminals can use it to 
commit crimes like identity and financial 
fraud, which is why it’s so important to 
report any loss or theft to Her Majesty’s 
Passport Office so we can log the details 
and cancel the passport.  Immigration 
and law enforcement agencies around 
the world are then notified to minimise 
the risk of your passport being misused.  
Information about replacing a lost or 
stolen passport, or getting an emergency 
travel document from your nearest British 
embassy, high commission or consulate 
if you need to travel urgently when 
overseas, is available on www.gov.uk/
emergency-travel-document.”
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FCO ADVICE 

•  No matter how old or how fit 
you are, take out comprehensive 
travel insurance. If an uninsured 
person dies whilst abroad any 
treatment they have received 
and their repatriation to the 
UK is unlikely to be covered. 
Repatriation can cost thousands 
of pounds

•  If you are living in the UK and 
a relative or friend dies when 
abroad, you should contact the 
FCO on 020 7008 1500. If you 
are abroad, you should contact 
the relevant British embassy, 
high commission or consulate

•  It is essential that the death is 
registered in the country where 
the person died. The FCO can 
advise you how to do this. The 
FCO can also advise you about 
bringing a body and personal 
belongings back to the UK and 
provide support during this 
distressing time

•  For more information and 
advice see our publications on 
coping with death overseas 
at: www.gov.uk/government/
publications/coping-with-
death-abroad

 cases in 
2014/15

3,670

 cases in 
2013/14

4,110

Spain 
721
deaths

Switzerland 
191

deaths

Thailand 
348
deaths

Key findings:
DEATHS

TOP 20 COUNTRIES WHERE BRITISH NATIONALS REQUIRED THE  
MOST CONSULAR ASSISTANCE FROM 1 APRIL 2014 – 31 MARCH 2015

The country with the highest 
number of deaths of British 
nationals recorded was Spain 
(721 cases), followed by Thailand 
(348) and Switzerland (191).

DEATHS
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Country Number of 
Visits1 Drug Arrests Total Arrests/ 

Detentions Total Deaths Hospitalisations Rape and 
Sexual Assualt 

Total Other 
Assistance

Total 
Assistance ETDs Lost and Stolen 

Passports Enquiries 

Global 60,082,000 691 4,770 3,670 3,250 252 5,116 17,058 37,890 20,663 387,459

Spain 12,246,000 158 1,086 721 629 52 649 3,137 6,329 5,132 28,759

USA 3,257,000 94 933 139 143 8 259 1,482 3,641 1,880 15,659

Thailand 392,000 34 160 348 240 7 375 1,130 890 456 28,071

France 8,784,000 35 149 162 172 9 289 781 2,142 1,487 12,180

Greece 1,933,000 <=52 59 152 325 15 92 643 439 387 6,452

Cyprus 606,000 32 131 162 106 <=5 99 501 305 144 1,100

United Arab 
Emirates

727,000 9 246 98  67 7 80 498 315 95 13,767

Turkey 1,406,000 7 59 73 112 15 170 429 659 444 5,546

Australia 670,0003 14 130 66 38 <=5 184 419 3,182 1,043 14,785

China 477,000 18 127 65 67 <=5 114 376 1,995 403 23,364

India 884,000 <=5 34 79 46 <=5 149 311 295 155 9,885

Pakistan 390,000 15 46 21 18 <=5 225 310 368 121 3,636

Germany 2,323,000 <=5 113 79 43 <=5 63 301 1,291 758 6,297

Egypt 296,000 <=5 51 60 61 25 96 293 134 80 6,594

Portugal 2,192,000 8 20 82 91 <=5 73 270 570 470 5,878

Italy 2,948,000 <=5 29 65 81 <=5 76 254 1,268 1,090 7,899

Switzerland 848,000 <=5 19 191 13 <=5 29 254 689 422 4,181

Philippines 133,6653 <=5 30 67 35 <=5 84 216 149 76 7,060

Jamaica 220,000 41 60 31 26 <=5 80 199 234 37 1,040

Netherlands 2,111,000 <=5 58 36 14 <=5 78 187 1,150 883 3,082

1 Figures sourced from the Office for National Statistics
2 Equal to or less than five cases. Further consular data can be found on https://www.gov.uk/government/collections/consular-data 
3 2014 visitor figures from local authorities
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