
Incident recording and management systems 

 
1. “The name of your current Incident recording & Investigation management 
System(s) and Provider(s). If this is outsourced please provide the name of 
your outsourcing provider.” 
a. For Health and Safety incidents we utilise Safety for Health & 
Environment (SHE) Software 
b. For security incidents we utilise an in-house system based on Microsoft 
Office 
c. For fraud incidents we utilise an in-house system based on Microsoft 
Office 
 
2. “The date that the contract was signed with your System(s) provider(s).” 
a. The contract for the original purchase of the software was signed in 
May 1999 
b. Not applicable 
c. Not applicable 
 
3. “The length of the current contract term the System(s)” 
a. Annual contract for support and maintenance 
b. Not applicable 
c. Not applicable 
 
4. “When the System(s) contracts are up for renewal” 
a. February 2015 
b. Not applicable 
c. Not applicable 
 
5. “The current annual maintenance charges for your System(s)” 
a. £4,109.52 
b. Not applicable 
c. Not applicable 
 
6. “The original contract value of your System(s)” 
a. £32,734 
b. Not applicable 
c. Not applicable 
 
7. “The current number of employees involved in incident recording & 
investigation management including casual and full time staff” 
a. 1 
b. 6 
c. 6 


