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] T: 020 3747 0000
E: nhsi.enquiries@nhs.net

. W: improvement.nhs.uk
By email

Dear I

Request under the Freedom of Information Act 2000 (the “FOI Act”)

| refer to your email of 20 October 2016 in which you requested information under the FOI
Act from the NHS Trust Development Authority (“the TDA”). | apologise for the delay in
replying. Since 1 April 2016, the TDA is operating together with Monitor as NHS
Improvement. For the purposes of this decision, NHS Improvement refers to both Monitor
and the TDA.

Your reqguest

Your request is set out in Annex 1 to this letter:
Decision

NHS Improvement holds some of the information that you have requested and this is
disclosed in Annex 2, a spreadsheet attached to this letter. This table sets out the suppliers
of relevant services, with information on costs.

NHS Improvement does not hold all the information about contract duration etc, nor can it
supply information broken down into separate services as you request, as the supply of most
services on its various sites are covered by overall service agreement contracts held by the
Department of Health, rather than specific contracts linked solely to services provided
specifically for NHS Improvement.

Review rights

If you consider that your request for information has not been properly handled or if you are
otherwise dissatisfied with the outcome of your request, you can try to resolve this informally
with the person who dealt with your request. If you remain dissatisfied, you may seek an
internal review within NHS Improvement of the issue or the decision. A senior member of
NHS Improvement’s staff, who has not previously been involved with your request, will
undertake that review.

NHS Improvement is the operational name for the organisation that brings together Monitor, NHS Trust Development Authority,
Patient Safety, the National Reporting and Learning System, the Advancing Change team and the Intensive Support Teams.



If you are dissatisfied with the outcome of any internal review, you may complain to the
Information Commissioner for a decision on whether your request for information has been
dealt with in accordance with the FOI Act.

A request for an internal review should be submitted in writing to FOI Request Reviews,
NHS Improvement, Wellington House, 133-155 Waterloo Road, London SE1 8UG or by
email to nhsi.foi@nhs.net.

Publication

Please note that this letter and the attached information will shortly be published on our
website. This is because information disclosed in accordance with the FOI Act is disclosed to
the public at large. We will, of course, remove your personal information (e.g. your name and
contact details) from the version of the letter published on our website to protect your
personal information from general disclosure.

Yours sincerely,

Mark Smith
Head of IT and Operational Systems
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Annex 1

| want to submit a freedom of information request for the following information relating to
Fixed Telecommunications and Internet Services:

I have sent this request before but some of the contract have now expired can you please
send me an update.

If there is more than one supplier for each of the contract information | am requesting below
please can you split each contract individually and not combined. Please also separate the
expiry data and spend and number of lines for each supplier. An example of this can be
viewed at the bottom of this request.

Contract 1
1. Current Fixed Line (Voice Circuits) Provider- Supplier's name, if there is not
information available please can you provide further insight into why?

2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and
year is also acceptable). If this is a rolling contract please provide me with the rolling date of
the contract. If there is more than one supplier please split the renewal dates up into
however many suppliers

3. Fixed Line- Contract Duration- the number of years the contract is for each

4, Type of Lines- Please can you split the type of lines per each supplier? PTSN,
Analogue, SIP
5. Number of Lines- Please can you split the number of lines per each supplier? SIP

trunks, PSN Lines, Analogue Lines
Contract 2

6. Minutes/Landline Provider- Supplier's name (NOT Mobiles) if there is not information
available please can you provide further insight into why?

7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month
and year is also acceptable). If this is a rolling contract please provide me with the rolling
date of the contract.

8. Minutes Landline Monthly Spend- Monthly average spend. An estimate or average is
acceptable.

9. Minute’s Landlines Contract Duration: the number of years the contract is with the
supplier.

10. Number of Extensions- Please state the number of telephone extensions the
organisation currently has. An estimate or average is acceptable.
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Contract 3

11. Fixed Broadband Provider- Supplier's name if there is not information available please
can you provide further insight into why?

12. Fixed Broadband Renewal Date- please provide day, month and year (month and year
is also acceptable). If this is a rolling contract please provide me with the rolling date of the
contract. If there is more than one supplier please split the renewal dates up into however
many suppliers

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband
provider. An estimate or average is acceptable.

14. VOIP/PBX Installation Date of the organisation’s primary telephone system: - please
provide day, month and year (month and year is also acceptable).

Contract 4
15. WAN Provider- please provide me with the main supplier(s) if there is not information
available please can you provide further insight into why?

16. WAN Contract Renewal Date- please provide day, month and year (month and year is
also acceptable). If this is a rolling contract please provide me with the rolling date of the
contract. If there is more than one supplier please split the renewal dates up into however
many suppliers

17. Contract Description: Please can you provide me with a brief description of the contract
18. Number of sites: Pleas state the number of sites the WAN covers. Approx. will do.

19.  WAN Annual Average Spend- Annual average spend for each WAN provider. An
estimate or average is acceptable.

18. Internal Contact: please can you send me there full contact details including contact
number and email and job title.

If your organisation has a managed services contract which includes all or two out of three of
the services stated above please state which of these is included with the contract. It would
also be for me to if there are any other service support areas that are included within these
contracts.

Managed Service Contract

. Number of Extensions
. Type of Lines
. Number of Lines

. Minutes Landline Monthly Average Spend

. Fixed Broadband Average Annual Spend

. WAN Average Annual Spend

. Internal Contact: please can you send me there full contact details including contact
number and email and job title.
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If there is more than one supplier for each contract please can you separate the contract
dates and spend for each supplier. Also if no information can be provided for each of the key
data types please explain why there is no information
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Annex 2
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