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This example focuses on how a school developed the themes of responsible action, advocacy and representation in and beyond the sixth form. It explains how a responsive citizenship curriculum at Key Stages 3 and 4 provides a good platform for citizenship in the sixth form. An ‘Interact’ club - part of Rotary International - is featured as an example of a local opportunity for sixth form students which combines business and enterprise with aspects of citizenship. 

[image: image3]
‘Participation and Responsible Action is one of the three citizenship strands – the other two being critical thinking and enquiry, and advocacy and representation. We incorporate all three strands into the curriculum throughout the key stages. We recognise the importance of preparing young people for participation in society as informed citizens, empowered to make changes concerning the issues that affect them and those around them, especially those whose circumstances may leave them more vulnerable than themselves. Citizenship is addressed through a range of subjects, particularly personal, social and health education (PSHE), English and the humanities. In Year 9, citizenship is taught in discrete lessons twice a week. In Years 10 and 11, it is offered as a full GCSE option, following the OCR course. Citizenship pervades the ethos of the school, thanks to a healthy Student Voice, as well as through frequent and ongoing projects about social enterprise and charity fundraising.’

Danielle Davis, Head of Religious Studies and Citizenship
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Putting roots down: citizenship education 

Students and teachers at Norbury Manor often talk about ‘having a passion’ for citizenship. In a subject visit in 2011, Ofsted judged its effectiveness as outstanding. Lesson observations and scrutiny of students’ work show that students across the attainment range make outstanding progress and demonstrate particular strengths in the development of enquiry skills, advocacy, and representation and campaigning. Students enjoy citizenship because of the opportunities to debate topical issues of concern to them. Lessons demonstrate teachers’ very good subject knowledge, for example in the quality of questioning, their handling of controversial issues and their knowledge of examination requirements.

Effective delivery of the subject at Key Stages 3 and 4 provides a firm foundation for learning. Key building blocks include:

· assessing responsible action. An assessment ladder, referred to frequently in lessons, group work and in student writing, helps students determine which step they are on. Students may go up or down the ladder at different points in their work. It provides them with the vocabulary to understand and articulate their progress. 
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tackling topical issues through today’s news. Current and relevant issues are raised including, for example the impact of civil unrest on Croydon in 2011. A presentation, ‘Why did the riots happen’, helps students understand the historical context. 

connecting with the neighbours and making intergenerational links. Students reflect on image and stereotype. A hugely successful tea party, inspired and organised by students, enabled older and younger people to meet, eat and enjoy each other’s company. The event went some way to tackle preconceptions. Older and younger people keep in touch through email and other college events. 
Citizenship post 16 – structure and content 

Students embarking on post 16 courses progress to new and different citizenship-related activities, many of which are directly connected with the school’s specialist business and enterprise status. These activities form part of enrichment, an assessed requirement of the sixth form. In addition to the enrichment offer, many sixth form students involve themselves voluntarily in an eclectic range of community activities; church-based children’s work; fundraising activities at local mosques to support international crises; and coaching junior sports. One student commented that, ‘raising awareness of illnesses like polio really motivated me to undertake a lot of fundraising challenges’. All of the activities are voluntary and reflect students’ interests and skills. The motivation and choice of activity demonstrate well some of the underlying political and social issues which students covered in citizenship lessons in earlier years. 

Enrichment activities are afforded the same priority as other subjects; each has a citizenship education element. Students also benefit from other options including, the Certificate in Financial Studies and General Studies.

Interact, which forms part of Rotary International, is very popular with post-16 students and has proven to be an ideal conduit for citizenship. It provides a great example of a locally driven initiative which draws on friends of the college and business and community links combined with a flexible framework for achievement. 
The club meets twice monthly. Students hold officer positions and an external Rotarian adviser is on hand to offer guidance and support. The adviser is a member of the sponsoring Rotary Club. The focus is primarily business and enterprise with Norbury Park managing the projects in a manner which enables students to research and support local charities and take forward the themes of responsible action, advocacy and representation. Students have researched challenging issues and taken action accordingly. Concern about domestic violence and the need to promote its awareness among the girls has led to a productive link with the Cassandra Learning Centre. Violence, child abuse and neglect are equally challenging social issues with which Interact students engage through a link with the Wave Trust. Interact also provides ‘in kind’ support by recruiting young volunteers from the college to help run summer play schemes. 

The benefits for sixth form students are clear and valuable. Students are given opportunities to research social issues, to work in teams and to liaise with businesses and the local council, and through organising events such as the Norbury Manor Interact Phoenix event. One student noted that ‘taking a lead role on the Interact committee made me realise I had a range of skills I didn’t know I had! I was confident enough to speak to gatherings of Rotarians’. 

General studies

Progression in citizenship is facilitated further through general studies units, for example, on conflict. Students have the opportunity to explore, or indeed revisit, issues but with the benefit of more experience and maturity. They study units on society and politics, and beliefs and values in relation to the themes of responsible action, advocacy and representation.
Certificate in Financial Studies 

Students undertake the Certificate in Financial Studies, provided by the Institute of Financial Services (IFS) School of Finance. The examinations consist of three units: Why Money Matters; Risk and Reward in Personal Finance; and Making Personal Financial Judgements. The objective of the course is to enable students to make informed decisions about which financial services they might use over the course of their lives. In the final unit, students are required to assess a number of different options available to the consumer of financial services and state which one would be the most appropriate. The course is equivalent to an AS level and students obtain UCAS points which they are able to use in their application to a university. It also allows the college to deliver the financial aspect of post-16 citizenship.

The school is proud of its reputation as a place where everyone is welcome and is made to feel valued. It prides itself on providing an inclusive learning environment that puts mutual respect and belief in self and others at the top of the priority list. The ethnic and religious diversity experienced within the school lends itself well to helping staff to prepare young people for a future in which they will be not only tolerant but embracing of the differences they encounter. 
Norbury Manor Business and Enterprise College is a non-selective state school with around 1,200 pupils on roll, including the sixth form. 


Outstanding citizenship enrichment: Norbury Manor Business and Enterprise College





 





Brief description





 





Overview – the school’s message





 





The good practice in detail





 





 





The school’s background





Are you thinking of putting these ideas into practice; or already doing something similar that could help other providers; or just interested? We'd welcome your views and ideas. Get in touch � HYPERLINK "https://www.surveymonkey.com/s/ofstedgoodpractice" �here�.


To view other good practice examples, go to: � HYPERLINK "http://www.ofsted.gov.uk/resources/goodpractice" �www.ofsted.gov.uk/resources/goodpractice�
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