1722015 Department for Cutture Media & Sport Mail - Secondary Ticketing Feedback

Department - . : <ti .
for oL lture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Secondary Ticketing Feedback

1 message

. ) 1 November 2015 at 15:03
To: ticketing@culture.gov.uk

I'm a regular concert goer.

In my experience

- it is getting more difficult to get hold of tickets for certain events

- often tickets for events are listed on resale sites before the events go on general sale; anyone with a
cursory knowledge of things can spot events that will be oversubscribed

- prices on secondary resale sites are over-inflated

Secondary resale sites make the situation worse for concert goers forcing more people to go to sites and
inflating prices for sought after events as people buy tickets just to resell for a profit.

If some ticketing agencies continue to refuse to give refunds or transfers then there is a need for something.
Sites such as Scarlet Mist that operate resale for face value allow concert goers to pass on tickets and also
attempt to get tickets for events where they have missed the tickets. Ticket agencies such as MusicGlue

allow e-tickets to be transferred allowing such resell at face value,

This model of electronic tickets and allowed transfer fo somecne else - limited to payment of face value plus
booking fees must be the way to go.

[ urge you to force changes/regulate this sector otherwise third parties will continue to suck money out that
will inflate prices for consumers and will not go to either the artists, main promoters taking the risks by
running events and venues.

Regards

htips://mail.google.com/mail/ca/b/Tiaf0ui=28&ik= i 3ed3ca167&view=pi&cat= Call%20for %e20evidence%20responsegsearch=cat8th= 150c39312080d0c4&.., 11
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.

Depariment ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1

message

2 November 2015 at 12:49

1o: ucketng@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events fo be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

hitps:/fmail.googie.com/mail/ca/bi7iw0r fui=28kk= 13ed3ca167&view=pt&cat=Call%20for %20evidence%20responsedsearch=catddh= 150c83e98aecsbasé. ..
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Department i i i i i
e ticketing mailbox <ticketing@cuiture.gov.uk>
Media & Sport
Ticketing
1 message
> 29 October 2015 at 17:25

To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so 1 am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’'t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

hitps://matl.google.com/mail/ca/b/7/W0rui=28ik=13ed3ca167&view= pl&cat=Call%20for%20evidence%20response&search= caldth=160b4a25h0fc72eeds. ..
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1122015 Deparfment for Cullure Media & Sport Mail - Ticketing

Department . . . . .
for Culture ticketing mailbox <ficketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

.- o " 28 October 2015 at 10:15
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| arn extremely pleased that the Government is finally looking into the
secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their
tickets to others who can't go, as | know that real fans do not buy
tickets to make a profit, however it is the ticket touts and those
seeking to rip-off or defraud fans that have put prices up without any
value being added whatsoever.

This is an issue | have cared about for a long time, and have never
had the chance to make a difference before, so | am asking you and
your feam to listen to the voices of the real fans out there, like me,
who just want to see the bands, shows and teams that we love. | don't
want these events to be only available to those that can afford the
huge costs, and I'm certain the bands and artist don't either, so we
need real action to put an end to these immoral practices and for the
voices of fans fo be finally heard,

Thank you very much,

London

Sent from my phone. Please excuse any typos.

This e-mail and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error please notify
the sender by replying to this e-mail.

Replies to this email may be monitored by the Haymarket Group
for operational or business reasons.

Whilst every endeavour is taken to ensure that e-mails are free from
viruses, no liability can be accepted and the recipient is requested
to use their own virus checking software.

www. haymarket.com

Haymarket Media Group Limited

Registered in England no. 267189
Registered Office: Teddington Studios, Broom Road, Teddington, Middlesex

https:#imail.gocgle.comimail/ca/bi7iuw0/?ui=28ik= 13ed3ca167&view=ptdcat=Call%20for %20evidence%20responsedsearch=catdth= t50adf22811¢ash0ss. ..
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11/2/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <tfi {
Sor ot ticketing maitbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

1 November 2015 at 20:05
To: ticketing@culture.gov. uk

Dear Professor Waterson,

| once used a secondary ticketing website to sell my tickets for a concert | could no longer make, | decided it
would be best as they offerd security guarantees. | only wanted to recoup the face value of the tickets, so
another genuine fan wouldn't get ripped off. However, due to the extortionate fees of the site, 1 had to mark
up the tickets by a considerable amount - and yet still the tickets 1 listed ended up as by far and away the
cheapest available on the site for that concert. This to me is first hand evidence that these sites are primarily
used by people looking to profit from tickets by ripping off genuine fans.

| believe that genuine fans should be able to re-sell their tickets to others who have missed out on tickets,
and | think that there are better ways to do this safely. Ticket sellers could instigate waiting list systems

where if a fan can’t make it after buying a ticket, they can flag up their ticket as available and those at the
top of the waiting list get ancther chance to buy them.

| go to a lot of concerts, both as a fan, and as a a photographer, and it disappoints me that there are those
out there making money from fans without adding any value whatsoever. So I'm asking you to take real
action to make a change and protect fans from unscrupulous touts.

Thank you very much,

London

https://mail.google.com/mail /ca/f 70l Tui=2&ik=13ed3ca 167&view=pt&cat= C all %20for % 20evidence%% 20responsedsearch=catéth=150c4a734a13d708&... /1
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114212015 Department for Culture Media & Sport Mail - Ticketing

Department P T i i 3
for ol ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

N 28 October 2015 at 16:43
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans fo be finally heard.

Thank you very much,

London

https:#mail.google.com/mail fcalb/TAu0/?ui=28ik=13ed3ca167&view=pt&cat=Call % 20for % 20evidence%20response&sear ch=catdth= 150a{5536hobe3d58s... 11



20



117212015 Department for Culiure Media & Sport Mail - Ticketing

Department : P i i 7
for Coltura ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

Buyer < 30 October 2015 at 16:05

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hitps://mail.google.com/mailica/biT/uwi?ui=28ik=13ed3ca167&view= pt&cat=Call%20for % 20evidence% 20response&search=catdth=150097ec477eaatok...  1/1
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Department i i i i i
for Culture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

30 October 2015 at 15:11
Ta: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ficket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsosver.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so ! am asking you and your team to listen to the voices of the real fans out therg, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I’'m certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Why can' there be a law that prevents any ticket being sold for more than £5 more than face value?

The tickets | wanted were 'sold out’ within 10 minutes of being released which seems suspect and
immediately tickets were available on supposedly reputable sites??! If the law were changed this would stop
true fans being ripped off

Thank you very much,

Sent from my iPad

https:fimail.google.com/mail/cab/7 i ?ui=28ik=13ed3ca1678view=pt&cat=C all %20for % 20evidence%20responsedsearch=cat8ih= 150094e20cat8a77&... 11
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

) - e 28 October 2015 at 16:11
To: "ticketing@cuilture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we iove. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:/imail.google.com/mailica/o/TIwgi?ui=23ik= 13ed3ca167&view=pt&cat=C all %20for % 20svidence% 20responsedseart.. ~eatkdh= Tt LLIYGS. ..
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111212015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Mediz & Sport

Ticketing

1 message

30 October 2015 at 11:57
To: ticketing@curture.yov.un

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a fong time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou verv much,

"y

https=/mail.google.com/mail/ca/bi7iworui=2&ik=13ed3ca 167 &view=pt&cat=Call %20for %20evidence% 20responsedsearch=catdth=150b85hc360666¢38.... 11
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

28 October 2015 at 10:34
Ta: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the
secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets
to others who can't go, as | know that real fans do not buy tickets to
make a profit, however it is the ticket touts and those seeking to
rip-off or defraud fans that have put prices up without any value being
added whatsoever.

This is an issue | have cared about for a long time, and have never had
the chance to make a difference before, so | am asking you and your team
to listen to the voices of the real fans out there, like me, who just

want to see the bands, shows and teams that we love. | don't want these
events to be only availabie to those that can afford the huge costs, and
I'm certain the bands and artist don't either, so we need real action to

put an end to these immoral practices and for the voices of fans to be
finally heard.

Thank you very much,

London

hitps://mail.google.com/mail/calb7/u0iPui=2&ik=13ed3cal 67 &view=ntacat=Call % 20for % 20evidence%20responsedsearch=catéth=15026034429ae4998....
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Depariment i i i i i
o Dulturs ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

2 Novemnber 2015 at 12:56
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing markef, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

This message and any attachments are private and confidential. If you have received this message in ermor, please notify us and
remove it from your system. If you are not the intended recipient please note that any form of distribution, copying or use of this
message or the information in it is strictly prohibited and may be unlawful. Alpha Intemational is a charity registered in England and
Wales (no. 1086178) and in Scotland (no. SC042906) and a private company limited by guarantee and registered in England and
Wales (no. 4157378). The registered ofiice is at Holy Trinity Brompton, Bromptan Road, London, SW7 1JA

htips://mail.googte.com/mail/ca/b/7/0 U= 281k= 13ed3ca167&view= pt&cat= Call %20for % 20evidence 20response&search=cat&h=150c845816664cc36&... 11
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111212015 Department for Culture Media & Sport Mail - Tickets for the ATP Barclays World Tour Final

Department i i i <ti i
for Cuiture ticketing mailbox <ticketing@cuiture.gov.uk>

Media & Sport

Tickets for the ATP Barclays World Tour Final

1 message

o> 30 October 2015 at 02:02
To: ticketing@ounure. yuv. un

On the 13th March 2015 | purchased two tickets for the above. | actually thought | was speaking with
somebody from the actual 02 Venue itself. They sold me my tickets for £115 each | said that was okay they
said there was a booking fee and the amount came to £277.70. | was told my tickets would be sent nearer
the date and two weeks ago | received an email saying | should download my tickets. When | downloaded
my tickets | was appalled to find out that they were re sale tickets from Viagogo and the tickets had £68.60
printed on them. | have tried contacting the O2 to no avail and it is impossible to contact Viagogo. | do have
the invoice to prove this.

Kind regards

Sent from my iPhone

https://mail.google.com/mail/cab/7/w0rui= 2&ik=13ed3ca 167 &view=pi&cat=Call%20for % 20evidence%20responsedsearch=catéth= 150b67b 1ce2c22268... 11
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11/2/2015 Department for Culture Media & Sport Mall - Viagogo - Secondary Ticket Sales wehsite

”

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Viagogo - Secondary Ticket Sales website
1 message

To: Micke "~ . waegov.uk” <ticketing@culture.gov.uk>

Dear sirfmadam
| will apologise in advance if this is an inappropriate e-mail address to contact you re my concem.
1 will briefly outline my concern re Viagogo Ticket Sales Website

Advance ticket sales for a Father John Misty gig were due to go on sale at 8.55am. 28 October 2015 (actual
date of event May 2016) — tickets for general purchase were due to be sold 30 October 2015,

| purchased 2 x ticket at £566.25 each plus VAT plus postage which came to £144.05.

It was only when | informed my daughter that | had bought the tickets (they were bought on her behalf) that
she informed me they should only cost £20.

I contacted Viagogo saying | wished to cancel my order but they totally refused saying they had no control
over the price as they were selling on behalf of 3" parties and that this was stated on their website.

This is true as they do say they are selling for 3rd parties but as this was ADVANCE sales | took this to
mean promoters or similar as there were no tickets available on the market at this point to re-sell .

Nowhere on the site do they make clear EXACTLY who is selling the tickets which | think they are required
to do by law (7).

| sent numerous e-mails to Viagogo which they eventually started to ignore, my daughter phoned and asked

who was the 3™ party who were selling tickets that had only gone on sale 90 seconds before | purchased
then and the customer saies representative replied that he “couldn’t possibly comment”. They stated that is |
was not happy | could “re-seil” the tickets via their website.

| did eventually get my order cancelled as | think it had become clear to Viagogo that | was not going to let
this matter rest.

| am however very concerned at the practices Viagogo are using to sell advance sale tickets and if you
cannot help with my concems if you could perhaps direct me to where my concerns can be addressed.

Yours sincerely

https.#mail.google.com/miail/ica/b/7iu0y Pui= 2&ik= 13ed3ca1678view=pi&cat=Call % 20for % 20evidence%20responsedsear ch= caldih=15003c30f2beflb7&si. .

29 October 2015 at 13:21
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%

Department icketi i icketi
for%al;l‘mre ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
et 10 November 2015 at 06:14

To: tic-ketihg@cuiture.g-ov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where foo many fans such as myself have been ripped off and priced out of the marketpiace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. [ don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Brea

https://mail.google.com/mail/ca/b/riw0i7ui=28ik=13ed3cal67&view= pl&search=inbox&th=150f007d1e222676&sim|= 150{007d 16222676
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Spert

Ticketing

1 message

DannyH . 9 November 2015 at 17:51
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I’'m certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you verv much,

London

https //mail google.com/imaiticabi7/uf0/ ui= 28ik=13ed3caiG7 dview= pt&search=inbox&th=1 50ed5fec7o0f4aa&siml=150ed5fec7o%4aa
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1111/2015 Department for Culture Media & Sport Mail - This has fo stopl

Department i i i <fj i . uk>
for Cultura ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

This has to stop!

1 message

9 November 2015 at 18:10
Reply-- )
To: ticketing@culture.gov.uk

To Whom it May Concern,

As a long-time purchaser of tickets, I'm asking that much more is done to protect our live music industry. it's
in great danger due to the cument law which 'allows' touts to re-sell tickets at a ridiculous price - and they can
do it with impunity. They rip off genuine fans, artists, record labels and get away with it.

I've lost track of the amount of times I've been ready to play the "fastest finger first" game at 8am on a
morning that tickets are going onsale, only to realise that they've sold out {for a decent sized venue) within a
few minutes. THEN to realise that countless numbers of the 'purchased' tickets make an appearance on a re-
sale site minutes later - for several times the face value.

Touts use bots to basically hoover up tickets and then re-sell them at highly inflated prices. But you already
know ali this. You know all this and de nothing! So by doing nothing you're all basically saying that it's OK to
rip off the ticket-buying publicl

PLEASE finally do something to stop this - make resale sites have to display the NAME of the original buyer
- this way it puts an ID to the fraudsters - because that's what they are - and it's a deterrent, not failsafe in
any way, but it's a start!

Please show that you aren't condoning fans being ripped off. We've all experienced the disappointment of not
getting tickets for a gig/fevent we want to see. You can help stop that!!

Your sincerely

https:/imail google.comimailfcalbi 7w/ Pui=28ik= 13ed3ca167&view=ptdsearch=inbox&ih="150ed7 1438aceeai &siml= 150ed7 1438aceee? 1M
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Department i i i i i
oo tickefing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

A 9 November 2015 at 16;24
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a fong time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those

that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

Sent from my Ultrafast Samsung Galaxy 54 Mini on Three

https:ffmail.google.com/mail/ca/b/ 70 ?ui=2&ik="13ed3ca 167 &view=ptisearch=inbox&th= 150ed 1 1afch26fdd&simi = 150ed11afch26fdd
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Department i i i <ti 7
for Cuiture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Fans First - Secondary Ticketing Sites Consultation
1 message

10 November 2015 at 01:31

g -

To: "ticketing@culture.gov.uk" <ticketing@cﬁ!tu?é.gov.uk>

Dear Sir/ Madam

I'm writing to say how much we need to see change in the way secondary ticketing sites are allowed to run within the
law. | am a music fan and have had personal experience on a number of occasions where [ have had to pay upwards
of twice the face value ticket price for tickets to concerts I've wished to attend. These times aren't because | was
buying last minute or forgot about or was unaware of the general sale, these are imes when I've been plugging my
details in atthe 9am start of the general sale, after missing outon the fan pre-sale, only for all tickets to have sold out
in 15min for a venue the size of the 02 in London,

Tickets will go on sale at 9am and by 9.10am they are already listed on the re-sale sites such as Viagogo, Seatwave
and GetMeln at 2/3/4 times face value, Thatis nota service that is being provided for fans to sell unwanted tickets on,
thatis a service which allows touts fo bulk buy & sell fickets and it be classed as "above board & legal”. The reason |
cannot buy a ticket when they go on sale is the demand which is caused by the touts buying tickets and immediately
selling them on for profit - it was stopped for football, it should be stopped for music, comedy efc.

If someone cannot go to a concert due to a change of circumstances and they need fo return their ticket(s) they
should have the opfion to return the ticket(s) to the original seller they bought from for a small admin fee. This way the
tickets can be released onto the market at face value and are available again for fans fo purchase through official
channels at face value prices. There is a reason that bands such as Royal Blood, Muse, Bifiy Clyro and Radichead
(to name just a few) are frying, with limited success in some cases, to use different methods to discourage touts such
as up-front names on tickets, identity confirmation either at pointtime of purchase or at the entry to the concerts etc. |
am one of the admin's on a Royal Blood fan group which was started on Facebook specifically to provide a group
where fans with extra's can sell tickets to other fans at face value plus hooking fee's - not making a profit at all. The
group has been mentioned to the band members and Royal Blood's management are also aware of itand are happy
for it to continue helping fans to avoid the secondary ticket selling touts whenever possibie.

Not enough is being done to protect fans of music/comedy/sport from being ripped off by touts online, it's been going
on for years and itis disgraceful. Using the excuse of an open/free market driving prices is absolute rubbish, justa
term the likes of Viagogo and GetlMeln like to throw around to try and vindicate what they are doing. Showing the
original face value ticket price on the resale website is of no consolation to the consumer when they are then shown
the secondary price they will have fo pay if they wantto go.

Something needs to be done and | hope you will spend the time looking into how the law can be changed to protect
fans having to pay out extortionate prices for tickets to see their favourite bands, and that's only if they can afford it, if
not they miss out all-together. It's a case of the have's and have-nots once the tickets make there way onto the
secondary ticketing sites, and a good portion of fans find they just don't have the money needed.

| hope to see some changes made at the end of this consultation, if there isn't then we know it's all just been a paper
exercise (again).

Best Reaards

hitps:iimail google.com/mailfca/b/7/uwQi?ui=28ik= 13ed3cal67&view=ptdsearch=inbox&th=150ef051bad4d6156&simi= 150ef051had4d615
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Department ticketing maiibox <ticketing@culture.gov.uk>

for Cutture
Media & Sport

Ticketing

1 message

p—— 9 November 2015 at 19:16
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available o those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https://maif.google.com/mail/ca/b/7/u0i7ui= 2&ik= 13ed3ca167&view=pi&search=inbox&th= 150edas 14398edaalsiml= 150edas14396edaa
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1111/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

_ 10 November 2015 at 11:10
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Registered address :
Scotland.

This message, including any attachments, may contain confidential and
privileged information for the sole use of the
intended recipient(s). Review, use, distribution or disclosure by others is

strictly prohibited.
If you are not the intended recipient, please contact the sender by reply
email, and delete all copies of this message.

https:#mail.google.comimail/calbiT/u0) fui=28ik= 13ed3ca1678view=pté&search=inbox&th= 150116204281 cAf&simi=150f116a04291c4f
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Department 5 ] i <ti 7
for Gulture ticketing mailbox <ticketing@cufture.gov.uk>

Media & Sport

Secondary Ticketing

1 message

. _ ) 10 November 2015 at 08:41
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Sir,

Recently | tried to purchase tickets for a musical event. | noted that the tickets were for sale through
Ticketmaster. When the tickets were due to go on sale | took a glance at Stubhub, Ticketmaster's sister and
wholly owned subsidiary website. Tickets for the event were already for sale on Stubhub even though they
were not yet on sale to the public. 1 was forced to pay 3 times the price of face value for a ticket on Stubhub,
that was never ever available to the public. This situation is fraudulent and blatantly defies the logic of the
Governments legislation on secondary ticketing. Please amend the legislation to stop these so called legal

sites.
Yours sincerely
, London

Sent from my iPhone

hétps /i ail.google.com/mailica/b/T/ui0l ui=28ik= 13edaca67&view=ptésear ch=inbox&th=150f08ebBbSe3a7ésimi=1 50f08ebfEh8e3a7
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Mediza & Sport

Ticketing

1 message

- 11 November 2015 at 11:28
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who cana?Tt go, as | know
that real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love, | dona?Tt want these events to be only available to
those that can afford the huge costs, and 12?Tm certain the bands and artist dona?Tt either, so we need real
action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hitps #imail google.com/mail/ca/b/7iu0iui=28ik=13ed3ca167&view=ptésearch=inboxath= 150164d3di0c855e&siml= 150f64d3di0c 855
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11/11/2015 Department for Culture Media & Sport Mail - Tickefing

W0

Department . . . . .
P ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 10 November 2015 at 12:09

10: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. 1 don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vout verv much,

London

hiips://imaif.google.com/mailica/b/7Ad0I7ui=2&ik= 13ed3ca1678view=ptdsear ch=inboxth= 150f14d72e27b5668sIml= 150f14d72627b586
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Department i ; P i &
bl ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

) . 10 November 2015 at 19:43
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

London

https //mail.goagie.com/mail/ca/b/7/u/0i?ui=28ik=13ed3cat 67 &view=pt&search=inbox&h=150f2ec82249d2d9&siml=150f2ec82248d2d9
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Depariment ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

Gmail 10 November 2015 at 23:00
To: "ticketing@culture.gov.uk” <uicketing@culture.gov.uk>

Dear Professor Waterson,
| am extremely pleased that the Government is finally looking into the secondary ticketing market.

It's clear to see that non fans make massive profits from touting when literally as soon as tickets sell out
they are being resold on reseller sites for massive mark ups. But maybe I'm cynical. Maybe all those people
did just go on Ticketmaster, buy 4 tickets to realise moments later that they had double booked themselves
and need to resell straight away.... and the 'fan to fan resellers’ as helpful and on our side as they are, help
those unfortunate folk who had failed to remember in those moments when they were refreshing their web
browser furiously in hope of snagging a golden ticket to see their musical heroes, that they are due to be
struck down with the latest deadly animal related Fiu virus on the same day as Radiohead play the Brixton
Academy! Oh noll

So how do they help these desperately unlucky real fans? By re-listing their tickets at massively inflated
prices of course! Not for a small admin covering fee and a bit for themselves, no. At however much some
poor genuine fan is willing to pay who desperately wants to go. The kid who saved his pocket money can't
afford that though so yep, sure, everybody wins....

| have never had anything against genuine fans re-selling their tickets to others who can't 9o, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.,

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events {o be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps:i/mail.google.com/mail/calb/Tiw0i?ui= 28ik=13ed3ca167&view=pt&search=inbox&th=150f3at82d8bh22d&siml= 150f3a182d8bb22d
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Department i i i <&j i . uke>
bl ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

) ) 10 November 2015 at 04:56
To: "ticketing@culture.gov.uk" <ucketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally fooking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | arn asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Blackpool

hitps:/#mail.gocgle.com/mailfca/b/7/w0f ui= 28ik=13ed3cal678view=pt&search=inbox&th= 150efcOeS 1adtbar &siml=150efche51a00bar
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Department i i i <tj i . Uuk>
e ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing - this is in really important
1 message

9 November 2015 at 20:52
To: ticketingusunure.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketptace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
befare, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vatt very much,

London

htips:#mail.google.com/mailfcaky/7 U0/ 2ui=28&k= 13ed3ca167 &view=pt&search=inbox&th= 150ee05a458bbceessim|=150ee052458bhcee
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Department 7 7 i P P
ol ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

_ _ 8 November 2015 at 22:50
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson, [ am extremely pleased that the Government is finally looking into the secondary
ticketing market, as it has been an area where too many fans such as myself have been ripped off and
priced out of the marketplace time and time again.

Secondary ticketing scams, buying up tickets with the sole intention of reselling at vastly inflated prices, are
corruption. Surely by allowing this to continue without regulation the government would be impilicit in this
corruption.

| myself cannot say | have ever been a "victim" of such scams. If tickets for events | have wanted to attend
have sold out | cannot afford to pay vastly over the odds to attend and refuse to do so. Tickets for concerts,
sports, theatre etc are expensive enough as it is and absolutely MUST NOT be essentially reserved for only
the wealthiest of the population. Sports arts etc should be accessible to all. Must be accessible to all.

| don't believe for a second anyone in this country wants to be a country that allows these artists athletes
and performers and their industries be Killed off.

Please please please don' let it happen.

Thank you very muct ~ondon)

hitps//mail.google.com/mailfcalty Thu0/7ui=28ik= 13ed3ca 167 &view=pi&search=inbox&th= 150ee7 12adbae1e5&siml= 150ee7 12a8haeted
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

9 November 2015 at 20:14
To; "ticketing@culture.gov.uk” <ticketing@cuiture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

hitps:#mail. google.com/mailica/b/7/wdiLi=28ik=13ed3ca1678view=ptdsearch=inbox&th=150edeZbceBd741&sim {=150edeZbcIedd741

111






11/11/2015 Department for Culture Media & Sport Mail - Tickefing

Department : 7 i : s
o Culture ticketing mailbox <ticketing@cuiture.gov.uk>

Media & Sport

Ticketing

1 message

- 10 November 2015 at 10:19
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. 1 don't want these events to be only available to
those that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action
to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you verv mnch,

London

hitps /imail.google.com/mailfcabiTAwd/7ui=28& k= 13ed3ca167&view=pt&search= inbox&th=15010808421095b&simi=150f0=808421095h
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Department 7 : H £ {
et ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

) 9 November 2015 at 21,59
Ta: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much.

https:/imail .google.com/mailfca/bi7/wi/7ui=28& k= 13ed3cal678view= ptdsearch=inbox&th=150ee431a4471f488siml= 150ee431a4471f48

11



7



1116/2015 Department for Culture Media & Sport Mail - Tickeling

Department icketi i icketi
o e ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
com» 10 November 2015 at 20:49

To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, 50 | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only availabie to those

that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mait.google.com/mail/ca/bi7/Wi7ui=28&ik=13ed3cal1678view= pi&search=inboxadype=1508442a965¢7fd&th=150f328¢7 15a75d38sim|= 1501328¢715... 111
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Secondary Ticketing

1 message

. e e 11 November 2015 at 21:35
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Culture Department,

| would like to comment ahead of the review on the Secondary Ticketing Market. As a music and events
fan, | would welcome a revision to the systems in place. Regularly fans don't get tickets to events,
especially those held at larger venues, but touts seem to have pockets full of them at double or triple the
price. | would welcome an ID system, requiring a named ticket and photo ID or similar document to support

the ticket purchase.

Authorised ticket sale sites could operate a system similar to Glastonbury Festival, where all buyers are pre-
registered with the sales agent and therefore can purchase easily, but must be present when all of their
named tickets are used.

The finer details might need some consideration, such as what if the lead ticket purchaser is ill on the event
day, perhaps they must have to provide the list of named ticket users 7 days in advance of the event along
with their ID numbers to match up to.

| hope a better system can be found to prevent the touts and heavily inflated resale prices of event tickets,
as | feel the fans miss out and the Acts miss out as they some times play to empty seais.

Many thanks

B Surr;ay

https:#/m ail google.com/mail/ca/b/Tiu0r?ui=28&ik=i3ed3ca167&view=ptesearch=inbox&type= 1508837 aiadf3ar &dh=1 50f8795b35d9ab&simi=150{8795b35d... 11
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Department i i i <ti ] . Ll
for CoLtura ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

11 November 2015 at 21:01
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

| gave previously sold tickets on a fan site - scarletmist (| think It was anyway) where real fans sell on
tickets at face value to other fans wanting to go when arrangements change.

| have been to hundreds of gigs over years since | was a teenager in the 1980s. | always used to be able to
get tickets to shows | really wanted to see

Hard work, redialling and redialling numbers until you got through. But generally you got tickets

These days they are gone before you can log in but immediately there are tickets at inflated prices on other
sites

It is wrong to restrict tickets to people who can pay these prices.

I could over pay , | have a well paid job, but u have no intention of feeding the touts' and companies who
fleece real fans.

Please do something about this.

Thank you very much,

hitps:#mail.google.com/mail/ca/b/Twdi?ui=2&ik= 13ed3cat678&view=pi&sear ch=inbox&type= 150/8837afadf3a7 &th=15085a11ae 12e69&siml=150185al1ae... 11
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11162015 Department for Culture Media & Sport Mail - Review of second hand ticket sales

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Review of second hand ticket sales
1 message

11 November 2015 at 21:46
To: ticketing@culture.gov.uk
| don’'t mind tickets being sold on in a secondary market, but | think the law should make it illegal to put any
tickets for resale above face value, and that resale should not include any booking fees above a small, set
amount for admin charges. If touts can't make a profit from resale then they won't do it. It would of course

need secondary measures such as transfer of name to be considered and for resale to go only through
official sites. | think regulation in this is way overdue,

It would, however also make it less important to put into place the stringent methods of identity used on
doors to prevent resale. These are great but can lead to difficulties for teens whose parents have bought
them using their credit card, or for people buying pairs of tickets but not arriving at a show together (one
gueuing to get to the front and The other not for example).

I've been priced out of several shows - for example by being unable to get tickets despite being in fan
clubs, only to find the tickets on sale at way over-inflated prices hours later by touts.

I'm glad this is being reviewed.

Kind regards

Sent from my iPhone

https:#mail google.com/mail/calbi7iw0rui=28ik=13ed3cal678view=pt&search=inbox&type= 15018a0b020561b1&th= 1508837 afadf3ar &siml=150f8837afa0... /1






11/16/2015 Department for Culture Media & Spart Mail - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

—— 11 November 2015 at 20:37
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:##mail.google.com/mall/calbi7/ulQf?ui= 285k = 13ed3calbr dview= pl&search=inbox&th=150[8442a965c Tfd&simi=150{8442a965¢7fd
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18/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

3 November 2015 at 10:59
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google com/mail/b/350/u/0/ M ui=2&ik=13ed3cal67&view=pi&search=inbox&th=150cd0064a27a5Ta&siml=1 50cd0064a27a37a
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i1/18/2013 Department for Culture Media & Sport Mail - Ticketing

Department H H i <ti i . Juk>
o Oulture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

L - 3 November 2015 at 11:07
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets fo others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you verv much,

https://mail.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67&view=pt&search=inbox&th= 1 50cd078e23ebadl &siml=1 50cd078e23cbadfl
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11/18/2013 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cutture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:12
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace fime and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the

voices of the real fans out there, like me, who just want o see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and 'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail .google.com/mail/b/3 50/u/0/Tui=2&ik=13ed3cal 67&view=pt&search=inbox&th=150cd0c04942006:58sim|=150cd0c049420065
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1171872015 Depariment for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:17
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any vaiue being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fa listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps://mail .google.com/mail/b/350/w/0/Mi=2&ik=13ed3cal 67&view=pt&search=inbox&th=150cd] 122d82b{10& simi= 1 50cd | 122d82bf0
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11/18/2015 Depariment for Culture Media & Sport Mail - Ticketing

Departrent ticketing mailbox <tickefing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:18
To; ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

Sent from my iPhone

hutps://maii.google.com/mail/b/350/u/Q/7ui=2&ik=13ed3cal 67&view=pt&search=inbox&:h=[50cd| | c7e5baZ bl &siml=} 50cd ] [¢T7cSba2bf
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L1/18/20E5 Depariment for Culture Media & Sport Mail - Ticketing

Department i T i <ti i . ke
o Sufture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

3 November 2015 at 11:19
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-seiling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I’m certain the bands and artist don'’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

\

v

is proud to support two charities of the year: Carers Trust http://www.carers.org and St Luke's Hospice http:/hww stlukeshospice.org.uk/

meets international standards for information security: 1SO/IEC27001:2013 certificate number LRQ 4007115

wrm v = v .

PR

This email is CONFIDENTIAL and may be LEGALLY PRIVILEGED. If you are not the intended recipient of this email and its attachments, you must take no acfion based upon them and you must not copy or show
them to anyone. Please contact the sender if you believe you have received this email in error,

Responsibility for emails related to the business of lies with and not the individual sender, Where this email is unrelated to the business ol * the opinions expressed within this
emall are the opinions of the sender and do not necessarily constitute those m ~. References tc P shoutd be taken to include its subsidiary companies and affiliated undertakings.

is a limited liability partnership registered under No. OC334031 in England and Wales, and is authorised and regulated by the Sclicitors Regulation Authority. A list of mer~=~-~ ~f and of
the non-members wha are designated as partners is open to inspection at its registered office: 125 London Wall, London EC2Y SAL. The term 'partner’ is used to refer to a member of >orfoan
employee or consultant with equivalent standing and gualifications.

https://mail.google.com/mail/b/3 50/u/0ii=2&ik=13cd3cal 67&view=pt&search=inboxih=150cd 133b 157 5a § &simi=150cd 133b§5{73al
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E1/18/2015 Department for Culture Media & Sport Mail - Tickeiing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:22
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be anly available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https://mail google.com/mail/b/330/u/0/ ui=2&ik=13cd3cal 67&view=pt&search=inbox&ih=150cd| 57eT167de8&siml=150cd 1 57e7{67ded
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1174872015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <tj i . ulke
i ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

3 November 2015 at 11:26
10: ucketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans have been ripped off
and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selfing their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, even more
I've seen fans selling tickets on a much cheaper price than what they've payed, however it is the ticket touts and those seeking to rip-off or defraud fans that have
put prices up without any value being added whatsoever.

This is an issue | have have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real fans out there,

like me, who just want to see the bands, shows and teams that we love. | think it's unfair these events many times are only available to those that can afford the
huge costs, and I'm certain the bands and artists think the same, so we need real action to put an end to these immoral practices and for the voices of fans to be

finally heard.

Thank vou very much,

htps:/imail .google.com/mail/b/3 50/u/0f2ui=2&ik=13ed3cal 67&view=pt&search=inbox &1h=150cd 18639 155311 &siml=150cd 18639 155 if
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. 3 November 2015 at 11:26
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank voi) very much,

https:/fmail google com/mail/b/A50/ufd/Pui=2&ik=13ed3cal 67&view=pt&search=inbox&th=150cd | Bec8a76b77&siml=150cd | 8ce8a76b77
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11/18/2015 Department for Cubture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:28
10; ticketing@culture.gov.uk

Dear Professor Waterson,

1 am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google com/mail/b/350/u/GiNi=2&ik=13ed3ca 1 67&view=pt&search=inhox&th=150cd | af3734cB2d &siml=[ 30cd [a{3734c824
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i1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. - 3 November 2015 at 11:28
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps:iimail.google.com/mail/bA50/u/0/ Mui=2&ik=13ed3cal 67&view=pt&search=inbox &th=150ed 167984  c 144&siml=150cd 1 b7984 [e 144
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11/18/2015 Departnent for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ficketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

) 3 November 2015 at 11:43
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou verv much,

17
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11/18/2015 Department for Culture Media & Sport Mait - Touts

il

Department i i i <ti i . uk>
for. Cultre ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Touts
1 message

R 3 November 2015 at 11:52
To: ticketing@culiure.gov.uk

Hi
| heard you were taking opinions on secondary ticketing so here's my two cents,

While | think it's important that there is still 2 way for people to sell on tickets in the event they can no longer attend a gig, | also think there definitely needs to be
some sort of measure that prevents touts from bulk buying and then selling on for extortionate amounts - is it possible to make it illegai to sell a ticket for more than
face value, for example?

| have missed out on many larger scale concerts because I've gone to buy tickets as soon as they go on sale and they've sold out within minutes. Obviously, many
of these go to true fans but many more go to ticket touts who have fancy software which can get in there and get the tickets, and then as soon as the concert is sold
out, they'll have shoved the tickets on a secondary site at a huge mark-up. It's heartbreaking for true fans, not to mention extremely frustrating - and it prices out
pocrer members of the community.

It's ruining the British music industry for both the fans and the artists and something needs to be done because our music scene used to be a huge part what made
us so great.

Thanks

https:/fmail . google.com/mail/b/350//0/ ui=2&ik=13ed3cal 67&view=pt&search=inbox&th=150cd3 [ 1 573efad6 &siml=150cd3 | 1573clad6
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FE/18/2015 Department for Culture Media & Sport Mail - Personal Submission of evidenc

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Personal Submission of evidence-i T
1 message

3 November 2015 at 18:26
To: "ticketing@@cuiture.gov.uk” <ticketing@culture.gov.uk>

The is a submission of evidence from. ' Primary ticket buyer.

My name is o > and | am a Primary School Teacher in North London.

| strongly oppose the legal secondary resale of tickets for music concerts, as they mean full time workers like myself are unable fo
buy tickets at face value for a large number of gigs.

Tickets often go on sale at 9:00 AM, a time where | am teaching in the classroom and so unable to access a computer / phone. By
the time | am able to access computer the tickets are often 'sold out', although many are already available on secondary ticketing
sites at full price.

| do not agree that there is a necessity for a secondary ticketing economy, as it simply means a few opportunistic people (and 'bots’
operators) make a vast sum of money at the expense of genuine fans. | do not accept that there needs to be a way for people to sell
tickets if they cannot go. if you choose to buy the ticket you commit to going, and if it transpires you cannot go then you should simply
take that on the chin, or, if the law allows, get a refund from the venue at face value.

So | hope the government changes the law to make it much fairer fo fans like myself, and end the shameful (and non-tax paying)

hittps:/imail .google .com/mail/b/350/u/0/ ui=2&ik=13cdIcal 6 T&view=pi&scarch=inbox &type=| 50ce02d | c4f284 5&(h=130cc959080438ch&siml=150cc999080438cb 172
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11/18/2085 Department for Cutlture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

4 November 2015 at 15:09
To: "ticketing@ecumnure.gov.uk™ <ticketing@cuiture.yuv.un~

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets o others who-can’t go, as | know that real fans do not buy tickets to make a profit, however, it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

https://mail.google.com/mail /3 50//0/Mui=2&ik=13ed3cal 67&view=pt&search=inbox&type=1: = ""d"*
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Department . . . <t . k>
for Cultura ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Secondary ticketing review
1 message

> 4 November 2015 at 15:29
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

f understand that you are chairing a DCMS review of the secondary ticketing market. I'm realily glad to hear about this, as it's an issue I've felt strongly about for a
long time.

I'm a huge music fan, and | used to go to several gigs a week. Now I'm older, it's more like once a month or so, but it's still a really important part of my life. One of
the most frustrating things as a music fan, however, is anxiously waiting by my computer at 9am on a Friday and desperately refreshing the browser, trying to get
tickets for a favourite band which sell out within a couple of minutes. It's so frustrating to know that many tickets just go directly to secondary ticketing sites, with
even more being bought by people hoping to make a profit by selling them on.

| actually have experience from the industry side too. | warked as .~ ... . L rone of the major ticketing companies in 20086, and the main reason | left
was due to my ethical objections fo the rise of secondary ticketing. rhe majort|cket companies say they're against touting, but all they mean is that they crack down
on counterfeit tickets. They have no problem at all in people artificially elevating the price of tickets for a profit, and in fact participate in this themselves. | left
because | was disgusted by the ticket company's practice of keeping back the first few rows of major gigs from general sale, then 'auctioning' them to the highest
bidder.

These kind of practices mean genuine music fans are missing out on live experiences, whether that's due to low income, work or family circumstances meaning
they can't rush for tickets at a set time, or simply bad luck. | would be keen to see legislation in place to prevent resale of tickets at a higher price. | would also
support practices similar to those for the recent Kate Bush concerts, where tickets are non-transferable and ticketholders need to show ID to prove purchase.

I wish you all the best with your review and would be happy for you to follow up with me if you require further information.

Best wishes,

PN

https://mail .google .com/mail/b350/u/0/ui=2&ik=13ed3cal 67 &view=ptésearch=inbox &type=150ce02d f c42843& th=1 3043 L¢ | {9IF0F | 8&siml=150d3 1¢ | dOFFOO18
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11/18/2015 Department for Culture Media & Sport Mail - music ticket resellers

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

music ticket resellers
1 message

e 4 November 2015 at 15:37

To; "ticketing@culture.gov.uk" <tEc;keting@cuIture.gov.uk>

Dear Ticketing
| understand there will be a review of the secondary ticket market for music, theatre, sport, comedy.

| attend many music gigs per year, and luckily | have an office job where | can wait for the precise time that tickets go on sale. | often
find that the more popular tickets can apparently sell out within seconds or minutes, and are then up on resale sites for hefty
increases on the original price. These are clearly people or companies profiteering from a small availability of the original tickets at
the expense of genuine fans, rather than fans who find they cannot make an event for whatever reason.

Legislation should be enforced to prevent resale at more than the original face value, and also to protect 'bots' from buying up tickets
for resale. Football tickets have strict legislation to prevent touts. It is hard for smaller venues to check and enforce that gigs are
attended by the people whose name is on the ticket, without having many more staff or technology to check the original purchase
debit or credit card.

Thank you
Regards

[  oawwe g e ey fadv [ * P J——

aitps://mail.google com/mail/b/350/u/0/ 7ui=2&ik=13ed3cal 67 &view=pt&search=inbox&iype=150ce02d | c4f2845& th=15043252647538a 1 &siml=150d325a647538al 1/1
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Department . . . . . >
for Culture ticketing mailbox <ticketing@cuiture.gov,uk

Media & Sport

Ticketing

1 message

5 November 2015 at 17:08
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| hope you are well. | am glad to hear the Government is looking into the secondary ticketing market.

The issue is not fans re-selling their tickets to others who can’t go, as I know that real fans do not buy tickets to make a profit, however it is the ticket touts
specifically targeting events for profit any value being added whatsoever. The largest examples of these are companies like Viagogo, Stubhub and the other
shitheads - often cosying up now to other ticketing companies and football clubs, and basing their whole business around exploiting people wishing to go to events.

Regulate this mess,

Thank you very much,

hitps:/fmail .google com/mail/b/3 30u/0/Mii=2&ik=13ed3ca l 6 T&view=pt&scarch=inbox &type=| 30ce02d | c4£2845& th=150d89d 1 7 1 4ddf3b&siml=150d89d [ 714d4f3b
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

ticket touting

1 message

5 November 2015 at 22:06
To: ticketing@culure.gov.uk

Hi, a simple solution...

for local academy/arena gigs etc., if you want to go the gig, go to the venue in person... allocate a percentage of tickets to various time siots over a period of a
week, NO ONLINE SALE, this worked for many years before the internet came and ruined things... be bold, go offline, give the shows back to the fans

big stadium gigs and festivals all need to pre-register as per Glasto, as this seems to work

thanks

https://mail google.comimail/b/350/u/0/ i=2&ik=13ed3cal §T&view=pi&search=inbox&type=150cc02d 1 c4{2845&th=150d9b020052686f &siml=150d9bG200526860
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Medla & Sport

Ticketing

1 message

5 November 2015 at 22:02
To: ticketing@culture.gov.uk

Hello Professor Waterson,

I'd like to share my views on ticket re-selling sites. | think that the original sellers should give you a realistic time window to retum tickets for a refund and any
reselling companies should be banned, if | do end up losing money if | can't go then so be it. I used Viagogo to sell some tickets for a gig | couldn’t attend (at face
value), when doing so they rang me up to ask if | had proof of delivery even though | knew they had already been delivered to their offices, it makes me think they
do this to get out of paying you, later that day | did get back to them with the proof of delivery to receive payment.

I'd be happy to have to take my proof of payment or credit card to the gig to prove | was the original purchaser or even printing our pictures on the tickets.
You often find tickets are for sale at these reselling sites as soon as a big event has the tickets for sale, for an extortionate price.

| also find that the original ticket sellers act untoward when a gig is cancelled, they only refund you the face value of the ticket and keep the booking fee! We
shouldn't have to fork out anything when a gig is cancelled.

Thank you very much,

htps://mail .google com/mail /3500 i=2&ik=13cd3cal 67 &view=pt&search=inbox &type=150ce02d 1 c4{2845&h=150d9ad0fc4 1 T3cf&siml=1 50d9ad0lc4 1 73cf
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11/18/2015 Department for Cuiture Media & Sport Mail - Resale lickets

Department i i i <ticketi ure, Uk
for Culture ticketing maiibox <ticketing@culture.gov.uk
Media & Sport

Resale tickets
1 message

. - e 5 November 2015 at 22:33
To: ticketing@cuiture.gov.uk

Keeping resale sites legal is not a way fo aid capitalism, or improve the free market, as all it accomplishes is to allow a middle man, with no interest in the event, to
earn money through selling tickets to fans who would have been able to attend if not for this middle man's intervention.
| recently was unable to buy a ticket for a Catfish and the bottlemen gig at the 02 academy Brixton as the event sold out very quickly. However within minutes

tickets were available on resale sites for twice the original value.
| agree that there needs to be a way for fans, who are unable to attend the event, to sell on their tickets at face value but any more than that stops fans from being

able to aftend the event,
o=t - raading

https:/mail.google.com/mailb/350/u/0/ ui=2&ik=13ed3ca 167 &view=pt&search=inbox &iype=150ceb2d] c4f2845&th=150d9c822ebecb99&siml=1 50d9c822ebecb9? 171
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Department i i i <ti i .gov.uk>
for Culture ticketing maithox <ticketing@culture.gov.uk
Media & Sport

Secondary Ticketing Sites

1 message

5 November 2015 at 22:26

.__.J..-—.—.--uu.uulll>

1o "ticketing@cuIfure.gov.uk"a<ticketing@cuEture.gov.uk>

I'm glad to hear that you are at least looking into the issue of tickets for events being sold on at prices inflated vastly above what the artist intended (and the
customer can afford).

| see this happen so often, and regularly miss out on getting tickets to see events, because | wasn't lucky enough to win the 'refresh page lottery’ that you must
engage in when demand exceeds supply. You have no idea how frustrating it is to then have to see that hundreds of people have clearly only bought their tickets in
order to opportunistically take advantage of those that were unlucky enough to get through in time. 1 suspect I'l go through this again in the moming when I (no
doubt) fruitlessly attempt to get tickets to see the Stone Roses. A band that played a huge part in my development as a fan of music, and as a musician. I'll miss out
because someone luckier than me thought he'd make a quick £50 by doing nothing of any worth whatsoever. Well, not to anyone other than themselves. And that's
what this is, reafly. They're not providing a service to anyone. It's pure selfishness. Nothing more.

| was ECSTATIC when Glastonbury started using photo ID's to cut this out, and would love to see it extend to the major ticketing sites. 1 realise that this is incredibly
unlikely though, after [ saw that ticketing sites employ their own staff to literally buy back the tickets that they put on sale, only to then resell them via their own
second hand ticketing sites with disgraceful, and utterly undeserved, markups.

If an artist has a price for their show in mind, then that should be adhered to. They clearly didn't wish for those unfortunate enough to not have large swathes of

cash free at all times to not be able to see their show. | really don't see why opportunistic "free market capitalism” should be allowed to affect the arts in the way that
it has been. Reselling should be allowed, but only for the face value of the ticket, plus other fees incurred at the time of purchase. An agreeable system is employed

by the site https:/fwww.twickets.co.uk/.

Regards,

Northampton '

htps:/imail .google.com/mail/b/350/u/0/Mi=2&ik=13ed3cal &7&view=pi&search=inbox&iype=150ce02d | c4{2845&1h=150d9¢2448b1 28ad&siml=150d9¢2448b128a4



2+



11718/2015 Department for Culture Media & Sport Mail - tieket touting is WRONG

b

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

ticket touting is WRONG

1 message

4 5 November 2015 at 2227

To: "ticketing@culiure.guv.uk” <tir-:keting@culture.gov.uk>

When the government claims that "Any regufation or interference from Government...will force fans into the arms of the black market® it clearly demonstrates how
out of touch and uninformed they are. When was the last time any of these people tried to buy their own tickets to a show? For many popular bands, tickets sell out
in minutes and despite being on the site at the appointed time many fans miss out, only to see tickets go on sale seconds later on secondary ticketing sites like
Seatwave or Ticketmaster affiliate "Get Me In" at vastly inflated prices! How is this in the best interest of the fans?

We all know that these sites, Seatwave, Get Me In, Stubhub are sophisticated money-making enterprises in which people, working in teams, buy up vast quantities
of tickets only to sell them off seconds later at many times their face value. So, no, these are not innocent people selling off a ticket or two because they can no
longer go to the show. These are criminals cheating fans.

When Kate Bush announced her run of shows in London an intricate and seemingly fool-proof anti-tout system was put in place in which only four tickets total could
be bought and the cardholder had to be present at the show with ID and the card they used. Fool-proof right? Wrong! What the touts did was have teams buy up
four tickets each, re-sell them later for HUNDREDS, even thousands of pounds, meet the poor people they sold them to at the venue, go inside with them and then
leave before the show started. Is this fair? |s this "advantageous" for the fans? If so, how?

When Elbow performed at Manchester's Bridgewater Hall a few years ago for two nights tickets sold out in under 30 minutes and heartbroken fans were forced to
consider paying around £500 for tickets with an original face value between 30 and 50 pounds. s that fair? Is that just?

There are many many more stories from hard done by fans who missed out getting tickets for their favourite band only to see tickets on sale, literally SECONDS
later, at triple the price. In France and the U.S. touting is illegal. When is the UK going to face this and do the right thing and make it illegal to cheat people, its
citizens, like this? There is free enterprise and then there is greed dishonesty. Britain is better than this and the government needs to address this and they need
to do it now.

https://mail.google.com/mail/b/3 50/u/0/ui=28&ik=3ed3cal 67&view=pt&search=inbox&type=150ce02d 1c42845&th=150d9¢322¢ [a372c&sim]=1 50d9¢322c1a372¢
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing for music events

4

Department

for Culture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing for music events
1 message

6 November 2015 at 07:28

To. wcketing@culture.gov.uk

| find this a very simple problem to resolve. Glastonbury developed the answer almost ten years ago. The big ticketing sites, See, Ticketweb,

Ticketmaster etc should employ a registration system which uses a persons image to ensure each ticket can only be used by the person who bought it by printing
that image on their ticket. If a person is buying a ticket for a friend then both people must be registered and so both tickets get their faces on. There is a loose
scheme already in place which needs the card used to buy the tickets to be present at entry but it's a bit fimsy to be honest, for example the card may be lostand it

doesn't always seem to be implemented anyway. Also, due to Glastonbury amazing popularity, this scheme already has over a million people on it | believe so a lot
of the work is already done.

| also think it's about time that touts outside venues and train stations were dealt with. They're can be intimidating, fight amongst themselves and generally cause a

nuisance. I'm fairly certain they don't declare their earnings to the tax man either. Anyway, these are some of my thoughts. Speak with the people who run
Glastonburys ticketing system. The solution to this problem is already out there.

Northampton

hitps:Hmail .zoogle.com/mail/b/3 500/ ui=2&ik= | 3ed3cal 67&view=pi&search=inbox&type=150ce02d 1 c4{2845& h=150dbb2366bcde 77 & siml= | 50dbb2366bede77
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11/18/2015 Department for Culture Media & Sport Mail - (no subject)

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

(no subject)
1 message

. . - 6 November 2015 at 19:17
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

| am writing as a disgruntled Stone Roses fan,who tried in vain to get tickets for their gig next year. Tickets sold out, and no doubt not to genuine fans,but
companies tr+~ and secondary ticket sale sites,therefore pricing out genuine fans. Something needs to change !!1

Sent from my iPad

https://mail.google.com/mail /b3 50/u/0/ui=2&ik=13cd3cal 67&view=pt&scarch=inbox&type=i 50ce02d { e 2845&th=150de30b36020cab0&siml=1 50de3b36020cad0
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1§/18/2055 Department for Culture Media & Sport Mail - {no subject)

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

(no subject)
1 message

6 November 2015 at 08:50
To: ticketing@culture.gov.uk

Dear Professor Waterson,

] am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where foo many fans such as myself have
been ripped off and priced out of the marketplace time and time again. | have never had anything against genuine fans re-selling their tickets at around face value
or even giving them away due to a change in circumstances but sites actually blocking out sections of tickets and charging considerably higher prices for what is in
effect regularly just an electronic process regularly prevents me and my family from supporting a band or act that i would otherwise support.

The artist/band gains nc more revenue from these hiked prices and these are the people i am willing to support not some computer whizz who has the technology
to block tickets quicker than a regular customer. | refuse to pay extortionate prices and so lose out on the experience of many artists | would otherwise support.

Sadly it seems the bigger the band, the bigger the secondary site rip off and so already expensive and luxury tickets become out of the realms of regular audiences.
Anything in excess of 25% increase cannot begin to be justified- i regularly see 500% or greater increases which is a situation | am not stupid enough to entertain
although it would appear many are still stupid enough to pay. Supply and demand allows more popular acts to charge higher higher prices it should not allow
secondary sellers to rip off dedicated fans who will go to any lengths ( or coerce their parents) to attend a certain act. Sadly many people in this country dont seem
educated enough to realise the degree to which they are being taken advantage of and you only need to look at the proliferation of "pay day lenders" advertising
rates in excess of 1000% to see quite how much the unsuspecting and uneducated public are taken in by unscrupulous practices!

“ . nards

https:/imail .google.com/mail/b/350/u/0/?ui=2&ik=13ed3cal 67&view=pt&search=inbox&type=150ce02d 1 c42845&th=150dbfddf28a%a3d&isim]=1 50dbfddf28a9a3d
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