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4 What to do after a death in England or Wales

When someone close to you dies, you'll have to make
decisions and arrangements at a time when you are
very upset.

This leaflet gives you help and information about what \E
to do when someone dies. For example, it tells you how X 0
to: 23

+ get a medical certificate which shows the couse&(&
death

* register the death O

« arrange the funeral, and Q} OQ
+ decide what to do with the person’s @ty and Q
belongings. O
N

It also tells you about the ﬂnonciQelp you may b N

able to get and the organisatio 0 can give @
support and comfort. X%

This leaflet tells you ab hat to do aft eoth in
England or Wales. S f the mformot is different
for deaths in Scotlo o to the

www.scothnd or visit a ob tre in Scotland to
get a leaflet, uced by the Sc Government.

N\ O



What to do first

If someone dies in hospital

If someone dies in hospital, the hospital staff will contact adarmily
member (or perhaps a friend) that the deceased person °d
before they died.

The hospital will keep the body in the mortuary u meone su
as the executor or a family member, arranges foQ) be token a

An ‘executor’ is the person named in a v&@'ho should tokav}rge
of doing everything the will asks.

Most funerals take place with the stf\\?rt of a funer @ctor who

will collect the body from the h l. Most funer ctors have a
chapel of rest where the bod Nl 'stay until the&erol

If a person dl§®mewher@s

If you expecte%& person’s d@\
If you expectee. the person’s decq} ou should contact the doctor
n

who care@ em durmg ess. If the doctor can confirm the
cause af& th they will giv

+ a medical certificate shows the cause of death (this is free and
will be in an enve dressed to the registrar), and

« a formal notig¢ says that the doctor has signed the medical
certificate (tM\Mso tells you how to get the death registered).

If you %30?’( expect the person’s death

If thaPgrson’s death is sudden or unexpected or you discover a body,
ﬂf@muld contact the person’s:
a

mily doctor (if you know who it is), or
¢ nearest relative.

You must also tell the police. They can help you find the family doctor
or nearest relative, if you need help with this.

\\;l-
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If the cause of death is not clear

If the cause of death is not clear, the doctor or other
people who helped to look after the person must report it

to the coroner. The coroner looks into deaths that might \ \E
be violent or unnatural, or that happened in custody, or * 0
where the cause of death is not known. A .

The coroner may decide that they need to investi O
uest Q

death, which may include a post-mortem ond a

If the coroner investigates the dea Q) O

In these cases, the coroner may be @y person h;go

can confirm the cause of death. The &€tor will writ
the formal notice that they hov orted the deat
coroner.

If you want advice or inf n%u%on about a that
you have reported tox roner, contqc coroner’s

office. You can get ntact detolls ontite, from a police
station, your loca@%ry or the ho here the person
died. A\

* 6 b

Post—mﬂ?@w \O

A post-mortem examin \Qﬁ is a medical examination of
the body after a deathWleant to find out more about the
cause of death. It ld not normally delay the funeral.

The coroner m?ﬁ}arrange for a post-mortem. If you'’re a
relative of erson who has died, they do not need your
permissi do this. But you are entitled to have a doctor
represen®jou at the post-mortem. If you ask for this, the
cor@ﬁ‘will tell you when and where the post-mortem will

If the person dies in hospital, you may ask the coroner
to arrange for the post-mortem to be carried out by a
pathologist not employed at or connected to that hospital.



The coroner will usually pay to have the person’s body

taken from where they died to the mortuary for the post-
mortem. They will choose a funeral director to do this. The
coroner must tell you (if you are the person’s next of kin) if

any organs or tissue need to be kept after the post-morten_ , \E
has been done. The coroner will ask you what to do obou& 0

the organs or tissue when the tests are finished. K A .
When the coroner has finished the post-mortem an O
choose a funeral director to carry out the funera Cﬁ

If the post-mortem shows that a person h gd from Q
natural causes, the coroner may issue a %@ knownas QO
‘pink form B’ (form 100B). This form s\@ e cause of

death so that the death can be registréd \\O

Burial or cremation may also b@orised at thi e (if

a burial has not olreody bee orised). For ¢ tions

the coroner will give yo rtificate for gr tion which

will allow you to arra ép the body to, b mated (see

page 18).

If the mvestlgo toke som ou may ask the
coroner to g|v y certlfcote e foct of death’ or

a letter co ‘é the perso th. You can use this
certific etter for ben nd National Insurance
purpos ou can use t ertlfcote of the fact of death’
to use the Tell Us Onc ice. Banks and other financial

organisations shoulg\ysually accept this certificate as
evidence of th . When the body does not need to be
examined any e the coroner may give you an ‘order for

burial’ or a ‘ﬁ(lfcote for cremation’. This means that you
canarra e funeral.

l& gations and inquests

purpose of an investigation is to find out who the
deceased person was and how, when and where they died.
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An inquest is the formal part of the process carried out
towards the end of an investigation. Here, evidence about the
circumstances of a death are considered.

The inquest hearing is held in public, sometimes with a jury. It is \E
up to the coroner to decide how to organise the inquest i y 0
which is best for everyone, including the relatives of th on A A
who died. O

The coroner will hold an investigation if they beligva. 0

+ the person died a violent or unnatural deotl‘

+ the cause of death is unknown, or OQ

+ the person died in custody or in stote@»tion. Q

Coroners hold investigations in thesﬁumstonceﬁf the
g

person died outside England or s, if the body i ht
back here.

If an inquest is held, the &r must tell QK \people if the
coroner knows their

nd address);
« the husband, Wif %l portneror p t}er of the person who
died, or

» anear relat; e ¢
+ the pe ersonal repr ative or executor, and

+ otherpgople who the ¢ r&er thinks are closely involved.

You can go to anin d ask the witnesses questions, but
only about the mec%gl cause and circumstances of the person’s
death, if you a

* aparent, chlg\usband wife, partner, or personal
repres @e of the person who died
. someq%ho will be paid under the insurance of the person
|ed

! t@ iInsurer who issued the policy

person whose act or failure to act may have caused or
contributed to the death

« a person appointed by the trade union of the person who died,
if they may have died from an industrial injury or disease



« a person appointed by an enforcing authority or
government department, or

« the chief police officer.

The coroner may decide to allow other people not listed \E
here to ask questions. X 0

Normally you don’t need to be legally represented at % A ¢
inquest. The inquest is not a trial so there is no pros ion

or defence. Witnesses are not expected to prese@%
arguments and an inquest cannot blame on e for

the death. The coroner makes sure that th uest IS Q
impartial and thorough. He or she is exp, to help
families and make sure that their que sare onsvver

If there is an inquest, when it finis he coroner W
a certificate to the Registrar of @ond Deaths
the cause of death. This me that the Regls
register the death.

Go to www.gov.uk/g mentlpubhcd@slgwde-to-
coroner-services- oroner-investigations-a-short-
guide to see th\i@ e to coroner Ces’. This booklet
has lots of infgrmtation about a er’s investigation and

|nquest a standards o rvice you can expect. You
can ge y from your lo oroner’s office.
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Summary of forms and certificates

Here are some of the forms and certificates you may be given by doctors
and coroners. The list explains when and where you get each form.

Situation You will You wi
usually get this | the -

In all cases formal notice Qs“&}r ’O

The death is not medical certiﬂcot{ \doctor

referred to a coroner AQ) AQ

A baby is stillborn medical cersifidte | doctor or I
of stlllbU(r\ miqw

The death is referred to | notifiestidn by the |c \r}(the coroner
a coroner, but there is cog@t(plnk form lly sends this

no inquest OA or 100B) JJirect to the registrar,

\
5\0 but you may be asked
(&Q) registrar yourself)

*

to take it to the
There is an in\@'t’ond order riol coroner
the body js&Q De buried | (for 1)

. IS4
There \ost mortem ner ’s certificate | coroner
or an inguest and the \‘m cremation

body is to be cremcﬂ@&

The body is to ‘bQ@oved removal notice coroner

out of Engla (form 104)
Wales
You ne odmlnlster Coroner’s certificate | coroner
the d&eosed’s estate of the fact of death
e coroner’s

.*&stlgotlon (and

herefore registration
of the death) will take
some time.
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How to register a death
The death must be registered with the registrar of births and

deaths. You can find the address in the phone book.
If the death has not been referred to the coroner, you sho O\E
tell the registrar about it as soon as possible. The death t be
registered within five days (unless the registrar says { n take A ¢
longer than this).
If the death has been reported to the coroner, jt @h 't be 0
registered until the registrar has the coronerg)ermlssmn (see Q
page 7).
You can give any registrar in Englon oles the |nf on
to reqgister a death, but you will nee go to there
office to tell them formqlly obo%@ person’s deot%
Check when the registrar wil here and wh you need to
take anyone else with yoy. ay be that K ne else needs
ter the death. The

to give the registrar s r‘@{ formation to
registrar will also be 0 advise on Wﬁs documentation is
needed to registe, ath.

If the deat nedina dlffee?%reo from the registrar you
choose, t\& send the d o the registrar who covers
that ore& register the dee@yThis may cause a delay in
arranging the funeral.

need to register t eath in. Usually, this is the country that
the ship or pla registered in.

If the person died og oQ%or plane, check which country you

Whatdjbgpens at the Register Office

Whe@ou go to the Register Office you should take:
medical certificate which shows the cause of death
he person’s passport and proof of address, if you have them
« the person’s medical card, if possible, and

+ the person’s birth and marriage or civil partnership
certificates, if you have them.
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You should tell the registrar:

the date and place the person died
the person’s usual address (their only or main home)

« the person’s first names and surname (and any other

names they were known by) ?\.‘ O\E
the person’s date and place of birth (the town and y A .
if they were born in the UK, and the country if th re

born abroad) 0

the person’s occupation and the name and{ccupation
of their husband, wife or civil partner (if erson was OQ
married or in a CIVIl partnership)

« if the person was getting a pensm&@?eneft from tl@o

government, and

the date of birth of their surva@q husband, w&&lwl

partner.

The registrar who regis %;he death W|ll ou
« a certificate for bu cremation (k n as the ‘green

form’), unless th ner has giv u an order for
burlol form r a certificate remation. These give
permlssmm@r e body to be d or for you to apply
for th 0 be cremated\You should take this to the
fune ector so that t neral can be held.

a certificate of reg|st @n of death (form BD8). You should
read the information’n the certificate about the DWP
Bereavement § e and call them to tell them about the

death. They 0 a benefits check of what you may be
able tog&{a e your claim for certain benefits over the

phone ell you who to contact to claim other benefits.
Ifyou@ the DWP Bereavement Service to report the
you do not have to send in the BD8 form.

% ne 0345 606 0265 or 0345 606 0275 (if you speak

elsh and live in Wales) then:

select the option ‘if you are calling to tell us about
someone who has died, or check what help may be
available following a bereavement’.
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If you register the death away from the area where the death
took place, the registrar will post this information to you.

TellUs O
ell Us Once .. 0{_

The ‘Tell Us Once’ service lets you tell some central and |
government services that need to know about the de%E y ¢

having just one contact. The ‘Tell Us Once’ service i red by O
most local councils on behalf of the Departmen ork and 0
Pensions. The registrar will tell you which gove{w ent services

are taking part. %) o
If your local council offers the service, t}@%istror will ei

offer you a Tell Us Once interview a u have regis.t&he
death or told them about it, or yogilt get a unique ice
reference number and contact $gvs SO you can care of this
over the phone or online ot\q .gov.uk/tell- ce

You can use the Tell Us OK@\Service if you 5@ received a
‘certificate of the focg&oth’ from the@bner. Take the
certificate to your | ouncil if they ffering the Tell Us
Once service. m \@e

You will notis@b e to make a n&]im for a bereavement

benefit eral payme ough the Tell Us Once service. If
you w o0'make a claim toNeereavement benefits or a funeral
payment, contact the @Bereovement Service.

34

Phone 0345 606 0 (

live in Wales). (\\Q

The de@ certificate
The d;og)certiﬂcote is a certified copy of what is written in the

5 606 0275 if you speak Welsh and

de gister. The registrar can let you have a death certificate if
ant one, but you will have to pay a fee.

You will need a death certificate if you need to apply for Probate
(see page 30), and for any pension claims, insurance policies,
savings certificates and premium bonds.
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You may want to ask for more than one copy of the death
certificate straight away, as the price goes up if you need one
later on. The registrar may not be able to give you all the copies

straight away. They may ask you to call back or ask you to gay an \E

amount towards postage so that they can send them to é' * 0
oy . & -

Registering a stillborn baby O O

If a baby is stillborn (born dead after the 24th egll of pregnoncy)@

you will be given a medical certificate of still%ﬁ signed by th

midwife or doctor. You should give this to egistrar. If thel@)

wasn’t a doctor or midwife there, and tor or midwif&Nnas

examined the body, you must sign (form 35) I\@

registrar will give you.

The registrar will give you 0 &\ate for bunol@emotlon and
a certificate of reglstrotlon illbirth.

You can ask to have ome and su.rrée for a stillborn baby
registered. The regi |ll write the By name in the register

and on the certlﬂ

You can give glstror in Eng&or Wales the information to
register oﬂﬁh The procegireTo register a stillbirth is similar

to the ure for reglste a death (see page 11).

To ﬂnd out more about nging a funeral for a stillborn baby,
see page 17. 6

If your baby&b?soon after being born

If your ba orn alive and then dies, you can still get Statutory
Materni y and Maternity Allowance if you meet the qualifying
condi{\§ns.

LQIH be given a medical certificate signed by the midwife or
dottor and you should give this to the registrar. If there wasn’t a
doctor or midwife there, and no doctor or midwife has examined
the body, you must sign a form which the registrar will give you.

The registrar will give you a certificate for burial or cremation.
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To find out more about arranging a funeral or how to register a
death, see page 11.

Maternity benefits \E

If your baby was stillborn and you had reached the sto@
your 24th week of pregnancy, you may be able to g utory
Maternity Pay or Maternity Allowance.

If your baby is born alive and then dies, you mQ/gﬁll get one of O
these maternity benefits. O

Summary of forms and certifi @

Here are some of the forms and c€Mificates the regrﬁur will give
you when you register a death. @m list exploms ou get

h form. .
each form . \@
When you registe;‘é@é‘a'th You W{@sually get

If no coroner hggfi@tied a @icate for burial or
certificate for\?)hation or .Sf%hotion (the green form)

Il

a burial ordB# (
If Dv@ds to know \O certificate of registration of
bout the death death (form BDS)

If you need evide é@’\he death certificate
death for the n5|ons
claims, insurg olicies,

savings cegficates or
premiu nds

If ogdbfis stillborn registration of stillbirth
\%by is stillborn and you | certificate for burial or
%vont a burial or cremation cremation (the white form)

If the local council where you | Letter with a Tell Us Once
register a death is providing | unique service reference
a Tell Us Once service number
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Arranging the funeral

Do not make final funeral arrangements until you are

sure that you do not have to report the death to the

coroner. This may affect the date when the funeral can \E
be held. A O

Find out if there is a will, as this may give details KQ A ¢
of what the person wanted for their funeral 0&
arrangements.

If you arrange for a funeral, you are responsigéfor Q
paying the bill. So check first where the m will
come from and if there will be enough er all the OQ

costs. \

There are some laws about wh @do after some
has died. Their death needs t reglstered ond@
rial

body needs to be properl 't care of by ei
or cremation. See page bout Funerol nts.

Ifyou need to arran \ urial or funero rvice
in line with a par religion, y get advice
from a minister at religion &the religious

orgonisotion\@t the person wh |ed belonged to.

3 \ L3
Arraﬁ%‘mg the fuqeral without a
funeral dlrec8

Many people ¢ o use a professional funeral

director to org a funeral. They do this partly
because it i9€ssier, at what is usually a stressful time.

You can @rgydnise a funeral without the help of a
funegd\director, but you should ask the cemeteries
matorium department of your local council for
'g&/lce
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Choosing a funeral director

Friends, family, clergy or your doctor may be able to suggest

a local company with a good reputation. If not, most local

firms are listed in the Yellow Pages. Remember, charges ca \E
vary considerably from firm to firm. You may want to cor&e’ 0
or visit more than one firm. KQ

Most funeral directors choose to join one of the tw,
associations below, so you may want to check t fore 0
choosing one. However, funeral directors do Qhave tobein

a trade association. & OQ

National Association of Funeral %%I’S

Phone: 0845 230 1343 e
Website: www.nafd.org.uk (\

Q
O
>

National Society of Alll@ndependeg\éheral

Directors
Phone: 0845 230 67, \ \Q

Website: www. \ \Q
have codes

Both organis ctice. Funeral directors
who are rs have to Ou a price list when you ask,
and th not increase omsts they give you without
your permission.

The funeral director eed
« the certlﬂco urial or cremation (the green form), or

« an order f r|ol or a certificate for cremation from the

coroner{b

1 for a stillborn baby

“I‘)se hospital may offer to arrange a burial or cremation,
free of charge, for a stillborn baby, whether they were
born in hospital or at home. You should discuss the funeral
arrangements with the hospital staff or midwife.
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If you accept the offer, the baby will be cremated or buried
after a simple ceremony. Or you can arrange the funeral
yourself if you prefer.

Deciding about cremation or burial Q\' Q\J\—
Check the will to see if the person who has died has @ A ¢

any instructions for their funeral. It is generally up t i O

the executor or next of kin to decide whether to a 0

cremation or burial. The executor does not haxe & follow the

instructions left in the will about the funergl@)

The funeral director will help you to ded@& ere the bo%
should stay until the funeral, and Wh@md where the O
funeral should take place. @)

If there is going to be a service 8 teremony, yo (Qid
contact a minister for the ralfedpn or belief of erson who
has died. If you are not sikg, the funeral di r should be

able to help you. \Q) ‘\Q
Cremation @é\ \®
I \ @

No one con'b@remoted untilth&Cause of death is definitely
known@'emotorium u needs:

« an applitation form sigyd by the next of kin or executor,
and either

+ two cremation icates (the first signed by the treating
doctor and r signed by a doctor not involved with
the treatmentof the person who has died), or

« acrem form signed by the coroner (if the death has
been stigated by the coroner).

Y nge to pay for the cremation certificates signed by the

octors. If the coroner investigates the death and orders
a post-mortem or opens an inquest, you do not need these
two certificates. Instead, the coroner will give you a free
certificate for cremation.
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You or someone you choose can make an appointment to
see the two doctors’ certificates before the cremation, if you
tell the crematorium and give them your contact details.

If the crematorium is satisfied that the cause of death is \E
confirmed, and that all the forms are filled in correctly, th \.‘ 0
‘medical referee’” will sign the form to authorise cremotbé\

If there is a problem the medical referee can refuse
cremation and make further enquiries, but musté')@
reason for doing so.

N
A ‘medical referee’ is appointed by the ary of State tQ)
authorise all cremations in a cremat Q

Ne) e

If the person died outside Englon@n} Wales, see \20

It is important to make it cle% e funeral dw@r or

crematorium staff what nt to be doneaNth the ashes.
If this is not clear, they @need to contac to discuss

what they should do% *

N\

You can scatter s ne’s ashes in\%rden of
remembrance o ir favourite %@» ury themina
churchyordw@metery, or bury\scatter them on private

land if y e the landow,@bs permission, or you can keep
them.

In the case of babie owb%ry young children, there may be
no ashes after acr tion. At some crematoriums you can
arrange to hovg@emoriol plaque which you may have to
pay for.

Burial O(b'

@omeone can be buried, you must have a death
.;& cate signed by a doctor and a certificate for burial from
theé registrar of births and deaths.

You should find out if the person has already arranged a
grave space in a churchyard or cemetery, by checking their
will and looking through their papers. There will be a ‘deed
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of grant’ which shows that a grave space has been paid for in

a cemetery. Most cemeteries are open to all faiths, so you can

have most types of service or ceremony. These cemeteries are

owned by local councils or private companies, and their fees

vary. Some cemeteries and churchyards no longer have ong\' \E
space for new graves. 0

If you want the burial to be in a churchyard you can out A ’
from the priest or minister if there is space and wh@ s the O
right to be buried there. Cﬁ

If the person died outside E@%’and an%\o
Wales

Registering someonee@eath

If the person died in Scotl @r Northern Ire&@ou should
register their death in thd\' ntry.

If the person died ab yorona forelg |p or plane, you

should register th '(@eath in line Wi{@e laws of that country,
and get a deotﬁ\&lif cate.

If the perso @o died was a é@w national, you may also
reglster,q( oth with the h Consul in certain countries. If
the death™Mook place on Ish-registered ship or plane, the
death will be registere&w the relevant authority in the UK
(Registrar General f%@hlpping and Seamen, or the Civil Aviation
Authority).

You will be a e&o get the death certificate from the British
Consul w istered the death or, for deaths on ships and
planes, the Register Office.

m Phone: 0300 123 1837 >
Website: www.gov.uk/order-copy-birth-
death-marriage-certificate




If the person died outside England and Wales in the
circumstances listed on pages 5 and 6, or there is not full
information about their death and their body is brought to
England or Wales, you must report their death to the coroner
where the funerol will be held, in the same way as if they h('
died in England or Wales.

<
Funerals abroad \}é

You can arrange a burial or cremation abroad.: kg)Brmsh Consé

in that country can register the death. This s the costs
bringing the body back to England or W.
Bringing a body back tekhgland 0 ’\IPIes

You may be able to bring the boﬁ}bock to Englo@)r Wales.
Most funeral directors shou able to gi ‘e\ dvice on how

certificate from t ce the perso @d, or formal permission
from the releva?\ thority in th6© try where the person

died. \6
Arrancﬁrg a burial in ’\and or Wales

To arrange a burial i and or Wales for someone who died

abroad, you'll ne%
« an opprove& lation of a foreign death certificate, or a
death cer issued in Scotland or Northern Ireland (these

must %e@/ he cause of death), and

ate of ‘no liability to register’ from the reglstrar in the

« acet
England or Wales where the burial is going to take
% ce. You do not need this certificate if a coroner has issued

n order for burial.

to go about this and vv\h@gt IS likely to cos
To bring a body boc?& ngland or Wole§ oU'll need the death

21
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Arranging a cremation

If a person died abroad and you have brought their body back
to England or Wales to arrange a cremation, you will need a
cremation order from the local coroner. You can get their df\c'mls
from any local funeral director.

In England or Wales, if you have either of the above f; @%

you will not need the 2 forms signed by doctors. F athsin
Scotland, Northern Ireland, the Channel Islands he Isle of
Man, there are forms which you can use for a{iemotlon

If the person did not die from natural cau e coroner

will start an investigation into their de hese cases
coroner will issue a form for cremati r burlol When'@ ody
is no longer needed for the mvest@tlon (b'

Paying for the f

Funerals can be exp 0 remembaréheck where the
money for the fune come from e making any
Grrangements ise, you moé to pay the bill yourself.

Check first w rthe person as died had made any
plans to the funerol sections below give you some
examp what they m|g ave arranged.

If no one is able or wﬂl@ arrange and pay for the funeral, the
local council, orins ases the health authority, may pay for
the funeral. They nly do this if the funeral has not already
been arranged see page 25 about Funeral Payments.

If sor@ne has arranged to pay for their
owmfuneral

.Ik@ may be money to pay for the funeral from money the
p

efson has left behind (their ‘assets’) or through schemes and
pensions that they paid into during their life.

N

*



After someone dies, their bank account is ‘frozen’, unless it is
a joint account. You may be able to use part of their savings
to pay for the funeral. The bank will ask you to provide certain
documents, which usually include the death certificate.

You should check the person’s papers for a membership
certificate of the Cremation Society, their life insurance gphcy
or a funeral plan which has already been paid for. Yo%%uld

also look for letters from their past employers wit ails O

about any workplace pension scheme or persondlpension. Cﬁ
These might cover the cost of the funeral, angd\glso provide Q
other financial support for their surviving nd, wife or (@)

civil partner. Q Q
If the person was living in hospital o?*&adentlol co@e,
the hospital or home will hand oy€nthe person’s beloRgings
to the nearest relative, or to théérson who hm@)p
permission from whoever | @llng with the& ere may
be a limit on the value oflg elonglngs thi\ pital or home

can hand over. This ig@ﬁy the local cot\ r the area.
Employer S\Kensmn sg&nes or personal

pensions9

Many e@ers provide w ace pension schemes through
work that pay a lump o help with funeral costs and
sometimes pensionbe s for a person’s surviving husband,
wife, civil portner&en children. You should check to

see |f the pers% o died has ever belonged to this sort

of scheme. Look¥at their bank statements for payments
fromap éscheme, or check with their employer. They
may hog’j&ade their own arrangements if they were self-

employed, or if their employer did not have an employer’s
s Fé?é
?&h

e person was getting a pension, or more than one, from
a previous job or jobs, you should find out who is paying
them. It might be an employer’s pension scheme or an
insurance company. You should tell the representative from
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that scheme about the person’s death. Tell them if the
person has a surviving husband, wife or civil partner
or a dependent child or another dependent because

they may be able to get a pension. If they already get a

pension they may be able to get more money. X - Q\E
You should find out if there was any pension due to @Q A A

be paid when the person retired from their previous K

employers. 0
If you have problems, you can get help from tKeO Q
Pension Tracing Service. OQ

f J
Phone: 0345 600 2537 OQ ‘
( Textphone 0345 300 Q69 (for people@
ﬂnd it hard to spe'a@r hear clearly) {'\

These lines @pen Monday ‘m\ ay from

9am to 5
E [ Wet@e WWW.gOV. ukl&lost-pensmn >
Other enswns payments

a trade union, onal body or other association,
or froma prov lub which pays benefit when a

member dlaQ

If the pe&wos getting a benefit before they died,
thereg Y be some of that benefit still due. When you
Department for Work and Pensions about the
ﬂquon ’s death, ask them to send you a form which you
can use to clclm any money owed.

There may be pe&s r lump sums payable from
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If you are the executor, you will be paid this money. If
there is no executor but you are paying for the funeral,
you can claim up to the amount of the funeral costs.

Life insurance policies \, O\E

The person who died may have taken out a life insur g’@ A o

policy which pays a lump sum if they die before a ¢ 1{
age. The lump sum is usually paid after the will )—&

dealt with but the insurance company may pqy ot some O
money when they have proof that the pers s died. OQ

The Cremation Societ (\
SR N

If the person who died was a mer{er of the Cr?
Society you may be able to poy@/er cremation Or
the Cremation Society moy@ something tovnq

cost of the cremation. 5\0

& $
Funeral Pay ts xQ
If you or your erareonda l(&ome and have to
arrange a fu l you may g e help with the costs.

A Funey, @ment is a one tax-free payment to help
cover thewecessary ¢ QQﬁ(fo funeral. This includes:

* the necessary cost remation, or
+ the cost of reop 0 grave and burial costs, or

+ the cost of ¥ng a new grave and burial costs,
including xclusive right of burial fee’ (this mcludes
a reclowﬁgrove) and

« certaiddther expenses such as the cost of the death
C ate and certain transport costs, and
% 0 £700 for any other funeral expenses like funeral
irector’s fees, a coffin and flowers.
You must claim within 3 months of the date of the funeral.
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You or your partner must get at least one of the following
benefits:

+ Income Support
+ Income-based Jobseeker’s Allowance \E
+ Income-related Employment and Support Allowance Q\" 0

+ Pension Credit <
+ Working Tax Credit which includes a disability or ﬂé O
disability element @

« Child Tax Credit at a rate higher than the f ly rate Q
« Housing Benefit Q @)
« Universal Credit. Q

It must also be reasonable for yoxé our partner

Y
to pay for the funeral. We moy§ to consider t (.18\'

s®f the person
died.

circumstances of other relotl
For us to glve financi the person né to have
been living in the U n they died, funeral
usually needs t din the UK. \

If you get a F l Payment, y ave to repay this
from the fthe personwho died. Their estate
|nclud ey, property a ther things that they

ovvned (Any home tha Qelll lived in by a surviving
partner or personol&h& ft to relatives do not form

part of the estot%
How do I %ﬁ}

You will @to fillin a claim form.

Got w.gov.uk/browse/benefits and download
ityfd@olm form SF200. Then print it out, fill it in by hand
post it to us. For more information, please contact
Jobcentre Plus.
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Also, you should contact the DWP Bereavement Service. They can

do a benefits check of what you may be able to get, take your claim

for certain benefits over the phone and tell you who to contact to

claim other benefits. \E

Phone 0345 606 0265 (0345 606 0275 if you speak Wels@d live
in Wales) then: A

« select the option ‘if you are calling to tell us abou ﬁ&neone
who has died, or check what help may be avai following o
bereavement’.

The phone line is run by The Pension Serw@%ﬁt deals with c&

from people of all ages. Q
O

When a war pensmnerd\s XN
We may pay expenses of £2 ZOQ)WGrds the co@%funeral

where a veteran dies and: ¢
» death was due to ser ‘\O

« War Pensions Con Attendance AT@nce was belng paid
or would have paid had the&@sloner not been in hospital
when they di

« Unemployd&dity Supplement \és in payment at the time of
deat e War Pena@os being paid at the 80% rate or
higher.

You will not have to p of the money back from the estate of
the person who die

A claim for fun xpenses should be made within 3 months of the
date of the fgReral.

To claim, need to contact Veterans UK.
Phone: 0800 1914 218
Textphone: 0800 169 3458

Monday to Thursday 7.30am to 6.30pm, Friday 7.30am to 5.00pm.

E Website: www.veterans-uk.info >
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Other help

The hospital may arrange the funeral of someone who dies in
hospital if they cannot trace the person’s relatives, or if their
relatives can’t afford to pay for the funeral. The hospital mq(
make a claim on the person’s estate to pay for the funer%

If the person has not died in hospital and there |i@;g&vho

can take responsibility for the funeral, the local co asa
duty to bury or cremate someone if no other arr ments
have been made. If they have a reason to thip§ that the
person who died did not want to be crem they will not Q
arrange a cremation. They may make a on the pers p
estate to pay for the funeral. Ask y0\@ ncil for more O{Q
information.

Dealing with somkcg%\s estate@
belongings
\0

The will \ \@

Before you st }eollng with sor@s e’s property, you need to
find out r or not the will. If you can’t find a will,
or can &ly a copy, so e else may have it. This may
be a bank, a solicitor, or t@executor and you should talk to
them about it.

A will does not Q@mly look like a legal document. Do not
destroy any wrsQd& instructions left by the person who has
died, becaugexhése may be their will.

A will sa ot should happen to someone’s estate when
ey die. X'will has to be drawn up in line with strict rules. You
g%éd to get legal advice to check whether the document
.5% ave is ‘valid’ - that is, it meets the requirements of those
rules. If the person died leaving a valid will, their estate must
be dealt with as set out in the will.
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If there is no will (or no valid will), the person is said to
have died ‘intestate’. As a result, the estate must be dealt
with in line with rules on ‘intestacy’, which set out who
will inherit the estate, and how the estate will be shared

if more than one person inherits. A summary of the \ \E
intestacy rules is on page 36. Q

Estate
A person’s ‘estate’ is their money, property O
belongings when they died. It may mclud tly

*

owned property.

O‘ O

Jointl d > \\O
ointly owne properfé) Q>

Two or more people may o ouse or pro

together as ‘beneficial joint s%onts oras Ee\ sin

common

+ Beneficial joint t @5 own the ho eX?property
e

jointly, so that death of th to die the house
or property s to the sur\;@br survivors) under
the right Oérwvorshlp The se or property does not
form he estate 0@ first person to die.

+ Tenantsin common Q own a share in the house
or property, and e of them dies their share is
included in their, te. It passes either according to
their will, or % re is no will) follows the intestacy
rules.

The not@hejoint ownership should have been
settled recorded when the house or property was
acquiker - usually when it was bought. If you are not sure

h he house or property is owned, you should get legal
advice.
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Getting permission to deal with the

estate

If the person who died left a will, they will usually have

asked an executor to deal with their estate. & O\E
If the person did not name an executor or did not leav Q A A

a will, an administrator will need to be appointed to ( O

with the estate. The administrator will usually be tﬁ
person entitled to inherit under the intestocy rul ere O
can be more than one administrator. Q

Executors and administrators are also c%@personol
representatives’.

If you are entitled to deal with sor@\e s estate, yo
have to apply for permission erQ\ e Probate Ser, o
manage it.

)

This permission is called }t]nt of represe n

(or ‘probate’ for shor%@ can apply for nt of

representation you rthroughas \or There are

three types of @ued by the P e Service. The

grant issued v%ll pend on the (8 stances of the case.
AN

Type,@‘nt \@en to

Grant oF‘probote’ <) One or more of the executors
0 > named in the will

Grant of ‘lettgr ﬁ}" An administrator, who is
odmlnlstrotl ith appointed by a court when
will onnex@ the executors named in
the will are not available, not
0 willing or not suitable

to manage the estate, or if
{O the will does not name

executors

Grant of ‘letters of Administrators when there is
administration’ no valid will
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You may be able to deal with someone’s estate without

having to apply for a grant of representation. You should

contact the organisations holding the property, money

and belongings of the person who died, to find out if they

need to see a grant before they release any assets to you. X - Q\E

For more information on how to get a grant of %0) A A
representation and about inheritance tax, contact t
Probate and Inheritance Tax helpline. rO

, S ©
( Phone: 0300 123 1072 &
| (Monday to Friday 9am to 5pm) (\Q) OQ
E Website: www.gov.uk/inh nce-tax .‘\();
{ O A\

\ 4 ‘0‘
You can also get information r&the Probate e.
Go to www.justice.gov. uk earch for ‘P{\ Service’.

What doestﬁ%ecutor \Q

administr eed to

As an execut@pr odmlnlstrotor W|ll have certain
duties o on5|b|l|t|es v@ dealing with the person’s
estate ust:

« find out how much estate is worth
+ do everything yog™easonably can to collect any money

« deal wi y other outstanding tax matters up to the
date e person’s death

r the funeral
any liabilities (debts the person owed) from the

ssets in their estate, and

+ pass on what is left of the estate to the people who are
entitled to it.

the person |§§
* pay o:ﬁr nce tax that might be due
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Gathering details of someone’s assets and
liabilities

You should look carefully through the person’s personal
papers to find details of:

« all their assets (such as bank accounts, building socie \'
accounts, insurance policies, share certificates, sovi\
certificates, premium bonds and so on), and 0\

« all their liabilities (such as money they owe for 0
electricity, gas, water, phone bills and so o ‘Qnd
personal debts such as credit ogreemer&ﬁd credit OQ
card accounts).

You may be able to get back part of‘s@money the ‘\O

person paid in advance for items @h asaTVlicen 2

road tax, household insurance, @ncil tax and s@ tax
du

refund might be due or so x might still b p
to the date of death. You m also find d@ghich credit

organisations the pe@wed money ’@({Q

Make sure yo@any debtsé@

You should ny debts, inclu funeral expenses, out
of the p estate. If thq@ no estate to pay for the
funeral, sde page 22.

You, as the executogo Qwinistrotor, are responsible for
paying the debts of e deceased out of their estate. You
must make all ﬁ@s to trace any creditors of the estate.

You should tg\the creditors that you are the executor or
administm&#his may also mean telling organisations
such as Q) er, gas, electricity and telephone suppliers, and
hire- hase and rental companies.

4



33

One claim you may get is if DWP find they have paid too

much benefit to someone who has died and ask for the

overpayment back. If the person who died owes any

National Insurance at the date of their death, this must

also be paid out of the estate. If this is not paid, it may & \E
affect the benefit the surviving husband, wife or civil 0

partner gets. @Q A *

You may have to sell some or all of the assets in t Xtote O
to pay off the debts of the person who died. Hovleyer, do

not rush into either selling assets or sharing the estate. Q

Get professional legal advice if you're not hat to do. @)

Claiming any benefit someone’i@wed \O(\
The executor or administrator Qoim any stat fits
someone is owed, even oft& have died. T ay

be money due if the persgn\ys getting orb\ cently
claimed a benefit. \ @

To claim any benef \ed first conta t%e DWP
Bereavement Ser see page 12 tails).

Sometlmes,t@ efit can be paid @hHout having to claim if:

- thep NWho died wag@ting for the result of an
app€aNgdainst a decisi out their benefit, or

+ you think they may @been entitled to a benefit but
did not claim it%@ ay be able to act on their behalf,

and any benefi y are owed may be paid to the
estate.

Q
4

&
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Things you will need to send back

You should send back the following items, with a note to

explain what has happened and the date the person died:

« Any forms or cheques issued as part of a benefit claim.

You should send these to the Jobcentre which issued

them. This also applies to Child Benefit payments KQ

(including payments for a child who has died). D
should not make payments after someone ha d. It

may be useful to keep a record of any ben&fi{s efore
you send anything back.

+ The person’s passport. You should s to the

posting it, please cut off the togmMght-hand corn

QO

Identity and Passport Service for tR8oh to cancel. Be z)

the passport. The Passport O@e will give you eon

where to send the posspo\%

y N . 0
Phone: Og&Q\Z'Z 0000 ‘\Qs\
—a P9

)

—? <@
W, I:%tge www.ips.g%@'
BN -

)

AN Y
+ The pedson’s driving liceRce? You should send this to:
The Driver and Vehialgj¥ensing Agency

Swansea
SA99 1AB.
AN
* The registgagion documents for the person’s car, to

record now owns the car.
. Memt€$ ip cards of any clubs, associations or trade

USQMS.
: @ory books and tickets.

« Any NHS equipment such as wheelchairs, hearing aids
or artificial limbs.

*
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+ Disabled parking permit. You should send the disc back
to your local council.

« Any certificates issued by the NHS Business Services
Authority, for example a medical exemption certificate \E
for free prescriptions. Phone 0300 330 1343. X 0
Website: www.nhsbsa.nhs.uk Q

You may want to contact the Bereavement Registe {QK O
remove the person’s name from mailing lists. Go@\eir 0
website at

@v
E [www.the-bereuvement-regis@g.uk

You should also cancel things like tE\p\grson s homesk

services, meals-on-wheels, gas r electr|C|ty r@
telephone accounts.
o

People to tell é)\ Q‘\
\

You should tell:

« any hospital H\Qﬂerson was gg@o for their medical

oppomtme@

. thew;%&~ O

* HM Revenue & Custo \

+ Department for Wor&ﬂ Pensions Bereavement
Service on 0345 265 (0345 606 0275 if you speak
Welsh and lig§ ales)

+ the persons ewiployer and trade union

+ the per school or college

« the Stigent Loans Company, if they had a student loan

. E@}rson’s car insurance company (if you were insured
~\ rive the car under the person’s name, you may not
ow be legally insured to drive the car)

« gas, water, electricity and telephone suppliers
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« their local council (you may need to tell more than one
department in the council, such as the housing, social
services and council tax departments)

+ the person’s bank or building society \E

+ the person’s insurance company, and X 0

» the Post Office so that they can redirect the person’{gQ A .
post, if necessary.

P
Sharing out the estate and dedaling
with claims on the estate ()Q

As executor or administrator, your role4e\0 administer t€§

estate. \ :
tat O (§

Sharing out someone’s p ofe\rty (Q

When all the assets hav én gathered in che
taxes and debts hav @n paid, you, as xecutor or
administrator, mus on what is | m‘the estate to
the beneficiarie ersons entit get it). If there is
a will, you must fsllow the instr s set out in the will.

If there i l, you must dgibute the estate in line
with t (ggof intestacy. f&ummory below explains
the intestacy rules. QQ

Summary e intestacy rules

If a person % aving a husband, wife or civil partner,
and childr?b

. Personal chattels’ such as household articles

*l@ statutory legacy’ of the first £250,000 of the estate
free of tax, and

The h:fstghd, wife or civil partner will take:
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+ alife interest in half of the remaining estate (this may be
turned into a capital sum, that is, money). The other half of
the remaining estate goes to the children. If any child is under
18, this share is held in trust until either the child reaches 18
or gets married (whichever comes first). When the husbGQc'i, \E
wife or civil partner dies the children get the rest. 0

If a person dies leaving a husband, wife or civil partr‘Q&gﬂt no & ’

children
The husband, wife or civil partner will take: 0 0

« the ‘personal chattels’ such as househo @chles Q
* a ‘statutory legacy’ of the first £450, the estate f@@
tax, and O

« full ownership of half of the ren@nng estate.

The other half of the estate the porehts@e person
who has died (shared equdl both are aliv f no parent
is alive, then it is divided #tween the who od’ brothers or
sisters, or their childr% hey died befo‘r@e deceased.

If a person dies w, surviving ht@]d wife or civil partner
The estate éﬁb the person’s && or legally adopted

relatives, | ollowing ord

. tot ren or chﬂdr& f a child of the deceased who
died before the dece}bh , but if there are none

« to their parents, byt ™there are none
+ to ‘whole blog hers or sisters, or children of a brother or
sister of the QQQ ased who died before the deceased, but if

there are e

. to theg.) blood’ brothers or sisters, or children of a brother
ors of the half blood who died before the deceased, but if
tgsg‘ore none

h

eir grandparents, but if there are none

« to their ‘whole blood’ aunts or uncles, or children of aunts or
uncles of the whole blood who died before the deceased, but
if there are none
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+ to their ‘half blood’ aunts or uncles, or children of aunts
and uncles of the half blood who died before the deceased,
but if there are none

« to the Crown.

old, their share is held in trust until they reach the age
or marry. Two administrators are required to deal WIQ e O

estate. 0 0

Other than parents and grandparents, if any rd\otlve listed
above has already died but leaves childre eir own, theiroo
share is divided equally among these chy .

P O
S —\S
‘Personal Chattels’ O\U \30
These are personal belongin@ncluding jewellens
furniture, pictures, books c@l cars (but not v,
investments, propertys(Business ossetsﬁ\o

o N aN

A4 AN

N
‘“Whole blood’r, es share the S@b mother and father.

‘Half bloo‘d’(g}tives have onl@porent in common.
A\ FaN
&\‘ b\
Who can ma e@glaim on an estate?
You do not have related to the person who died. You

can apply to t rt for a share of their estate if they were
support%\ ihancially in any way just before their death.

If any person who is entitled to the estate is under 18;/%’\\"

This will a to unmarried partners (or partners where there
is no civgdrtnership) in a case where there is no will.

If v, alify, you must apply within six months of the date
the grant of representation was issued. The court may
let'you apply later in special circumstances.

If you want to apply, you should get legal advice as soon as
possible after the person dies. Do not leave it until after the
six months.



What happens if the person who dies has no
relatives?

If there is no will and the person who died leaves no

surviving husband, wife or civil partner, or blood or legally X
adopted relatives, the estate will go to the Crown. For m
information, contact the Treasury Solicitor’s Deportm@

The Treasury Solicitor’s Department (BV) O
One Kemble Street 0

London \
WC2B 4TS OQ
The effect of marriage, dlvorce\§ ivil partne& ips

on a will

If someone makes a will andth gets marrie @brms a civil
partnership, their will is no er valid unl will is made
‘in contemplation’ of th%\arrioge or civil ership.
Generally, if someo kes a will andyteh gets divorced or
ends (dissolves) partnership: \

* any gift lef%to eir former hu @‘d wife or civil partner,
and

« any ef&&tment of thelr’@mer husband, wife or civil
partner as executor@ not take effect unless the will says
otherwise.

Bereavenﬁ& and tax

Telling @evenue & Customs (HMRC) that someone
has die

,ﬂ;@ usually get information from Tell Us Once and DWP
when someone dies. Tell Us Once is available at most local
councils in England, Scotland and Wales. To use the service,
your first step is to register the death with your local Register
Office. They will then tell you what to do next.
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If you do not use Tell Us Once, you should tell HMRC that
the person has died, using the contact details below.

HMRC need to know the name and address of the person

who is dealing with the tax affairs of the person who has \E
died. Q\' 0
It will also help if you can give their date of birth and KQ A o
National Insurance number. 0\ O

) ©

Sorting out the tax and benefiis of the Q
person who died (\Q O
\®)

Income Tax \\OQ

Once HMRC has made contact WiXTthe Personal (b'
Representative, they will let @m know if there{’@efund

«O
If the person who di %)d complex tox‘ﬁirs, the

Personal Represe e may need t@ in a Self
Assessment tax m.

due or any tax is owed. \\

*

HMRC h advisors w @n help you with any
questi Income Tax someone dies. They can
be contacted using the ils below.
( Phone: 0300200 3300
Textpliae' 0300 200 3319
8am to 8p}3@bndoy to Friday, Saturday 8am to 4pm.

@)
&




National Insurance contributions

If necessary, HMRC will check to see if the correct National
Insurance contributions have been paid. For more
information:

Q-
( Phone: 0300 200 3500 (74
Textphone: 0300 200 3519 <K
N

9am to 5pm Monday to Friday. \0
Tax Credits Q) ()Q
If the person who died was getting I@dlts or |fyou()Q
are getting them as a couple with erson who dj
the payments will need to be s d. HMRC sho

stop payments when they ¢ o totd about the s
important that payme topped othg{Q you may
éﬂd you will hg pa

be paid too much mao y it back.
olly be paid f ht weeks from
ed If you hgﬁmt claim with the

Child Tax Credlts
the date that o

ou may be a ake a new claim.
otlon

person who d
For more i

one 0345 3 ’ﬁ)
Textphone o0 00 3909

8am to 8pm Mor&o Friday, Saturday 8am to 4pm.
N
ncéYax

Inherit;ﬁ‘(
If youn o apply for probate to get the legal right to

odm&@ter and distribute an estate you will need to fill in
I r@tonce Tax forms, even if the estate doesn’t need to
pay Inheritance Tax. Inheritance Tax usually only needs to
be paid if the estate - including any assets held in trust,
and gifts made by the person who has died within seven
years of their death - is valued over the Inheritance Tax
‘threshold’ (set at £325,000 until 5 April 2015). Sometimes
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this threshold can be increased: for example, if the person
who died was a widow, widower or surviving civil partner
and their husband, wife or civil partner left their estate to

them when they died.
\0 %
[ Phone: 0300 123 1072 } 0
£

9am to 5pm Monday to Friday. 00

In business Q

If the person who died ran their own b elther as o
sole trader, partner or company dir @;

ou moy neg
contact HMRC to sort out emplw AT matters g

as their personal tax, National nce and ben aid
by HMRC.
.\6

¢ R
Go to N\ . \V
WWW.goV. }"x er-a- deathltaX\ nd-benefits

‘()

Sorting out } the effect @e surviving
husban or civil pa@er

The death*of your husbagm wife or civil partner may
affect the amount of t at you pay. Make sure you fill
in the section ‘Abo surviving spouse or civil partner’ of

form R27 |fon5%ﬂ@\ following apply:
h%

+ the death es the amount of pensions, annuities
or benef} at you get - for example, if you now get a
new n, an existing pension goes up or down, or

ereavement Allowance

o

*{ YOYhusband, wife or civil partner was getting Blind

“\Person’s Allowance or Married Person’s Allowance, or
+ you had previously registered to get bank or building

society interest without tax taken off and your income
has now gone up.
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If you need to write to HMRC about Income Tax and
bereavement, the address is:

HMRC

Pay As You Earn and Self Assessment \E
PO Box 4000 "\ N)
Cardiff @Q A A

CF14 8HR
\\

HMRC also has an online guide to bereavement. g;@ is
a short questionnaire which can provide a tailgred”guide
to the steps needed when dealing with HM en
someone has died.

HMRC online bereavement tool:

E [ WWW.gov. uklafter-a-Qg'nltax-and t@
re r‘
N7

There are also tax ch@‘thot may be.o,\é(gto help you:
Tax Help for OWOpIe for pe@é over 60 and

with an incomeNjrider £17 OO(g@
Website: wyww§@axvol.org.uk

Phone: 01 3321 or ox@ 488066
Email: ta ol@taxvol.oqu

Tax Aid - for peop%wlth an income under £17,000

Phone: 03 03779

@)
&

a year s
Website: wwg.‘t\}aid.org.uk
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Help and support for you

If someone in your family dies it can cause money problems.
This may only be for a short time, while you wait for their
estate to be shared out, or you may need long-term help. O\E

This section is about benefits and other help you might§
able to get after someone dies. K A ¢

If you are widowed or your civil partner dies, ther K O
uget O

different kinds of benefits you can get. The bene
may depend on your age or the number of céﬁren you Q
have living with you. @)
The type and amount of bereovemﬁ efit you can Q

is based on your husband’s, wife’s or WVil partner’s N l
Insurance contributions.

If you marry someone els o civil portne@or live

with someone as if they ur husbanw r civil

partner, you can’t cor%@ etting bereg nt benefits.

Bereaveme\ﬁ%eneﬁts (5\.6
The Bereave t Benefit Schengvos introduced on 9 April
2001, a ies to peopl wed on or after this date.

It also applies to people&o ecame surviving civil partners
5.

You may be able to@t a Bereavement Payment and either:
+ Widowed Pq%& Allowance, or
+ Bereave llowance.
For youaﬁ‘/@ohfy for these bereavement benefits, your
ife or civil partner must have paid National

husb
Ins@te contributions. The contributions you’ve paid do
teOunt for these benefits.

on or after 5 Decembe,

If they died because of an accident at work or an industrial
disease, we will treat your case as if your husband, wife or
civil partner had paid full National Insurance contributions.
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Bereavement Payment

A Bereavement Payment is a tax-free lump-sum payment
of £2,000 to help you at the time your husband, wife or

civil partner dies. & \E
You can get a Bereavement Payment if your husband, Q 0
wife or civil partner paid enough National Insurance A ¢
contributions, or if their death was caused by thew@

and:

« you were under State Pension age when t@gmed or

+ they were not entitled to Category A St ension
when they died.

You can’t get a Bereavement Payme}S? at the tlmegQ@
husband, wife or civil partner d|%)

+ you were divorced from t r your civil p{@Shlp
had been legally en

* you were l|V|ng vv|t one else as,if, \ were
married orinaci r nershlp Wlth th
* you were |n r legal custo

You can clo% reavement P nt up to 12 months
after yo and, wife or c@portner died.

Widowed Parent’s A ance

Widowed Parent’s ﬂ@wance is a regular payment you can

« your hu d, wife or civil partner had paid enough
Natioka) Tnsurance contributions, and either
* ve at least one child you're either getting Child
efit for, or

« you're expecting the child of your late husband or civil
partner (including as a result of IVF) and you were living
with them just before they died.

get if: %}\
« you're u:$ ate Pension age
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If you are affected by the High Income Child Benefit charge
and have not made a claim to Child Benefit, you will need

to make one if you want to receive Widowed Parent’s
Allowance. Find out more about the High Income Child
Benefit charge at www.gov.uk/child-benefit-tax-charge X,

*

You must claim within three months of your husband, & or
civil partner dying, or you may lose benefit. \K O
Widowed Parent’s Allowance stops when you no@er 0

y

Bereavement Allowance.
You have to pay tax on Widowed Po@?Allowonce. . OQ

You may also get Child Tax Credit (e page 54). Thi \oced
the ‘child dependency increase™Qdyment from 6, 2003.

have a dependent child. If this is within 52 wegks'gt your
husband, wife or civil partner dying, you m able to get OQ

*

\
Bereavement Allow > 5\0

Bereavement Allow‘g% IS a reqular p@ﬁ&t which you can

get if: % W\

« you were 4 (}\)ver but belo@e Pension age when
your h spsli@, wife or civil pgrieer died, and either

. they& aid enough Nadgrial Insurance contributions, or

« their death was cou&@y their job.

You can’t get Berea ent Allowance if, at the time your

husband, wife artner died:

« you were divoxced from them or your civil partnership had
been le nded

* you Iving with someone else as if you were married
or J™\a civil partnership with them, or

-{ Y@ Were in prison or legal custody.

You must claim within three months of your husband’s, wife’s
or civil partner’s death, or you may lose benefit.
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How to claim bereavement benefits

You don’t claim for each benefit separately. To start your claim

check of what benefits you may be able to get, and t our
claim over the phone.

Phone 0345 606 0265 (0345 606 0275 if you s@/\/elsh
and live in Wales) then: 0

you can
1 Contact the DWP Bereavement Service. They will do %. Q\E

someone who has died, or check w lp may be

available following a bereave Q
g ”‘i@ \O

2 Download claim form ‘BB1" you X
WwWWw.gov. ukaereavement-@ ancelhow-t& m

Your benefit en%@ments n@mve

changed

You may find tk@can use you %@husbond s, wife’s or
a P@t

« select the option ‘if you are calling to ﬁ@é about OQ

nal Insuranc ributions to claim new or

civil portner S
increased be@hts.
If you tfﬁ\k his may affect’SSPer benefits that you already get,

you must contact the D\¥P)Bereavement Service (see page 12).

State Pen5|on Qé

2016.The tate Pension will be for people who reach State
Pension @g®’on or after that date. This means:

orn on or after 6 April 1951
;\\@‘nen born on or after 6 April 1953.

The gover%& changing the State Pension from 6 April
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If you reach State Pension age before 6 April 2016

The State Pension can be made up of basic State Pension and
additional State Pension. Additional State Pension is known as

SERPS or State Second Pension. \E
If you don’t qualify for a full basic State Pension on your * 0
National Insurance record, your late spouse’s or civil p @er's A .
National Insurance contributions may be used to incés

se your O
basic State Pension to up to a maximum of the fi e. 0

If they died because of an accident at work or{in industrial
disease, we will treat them as if they had ull National
Insurance contributions. &

You may also get some of their odd\@: State Pen5|o

If you were widowed or your cu@tner died whil vvere
under State Pension age, you my*get some of tpidadditional
State Pension paid as part idowed Parenj:\ANowance.
Otherwise, it will be paigpen you claim wn State Pension
or straight away if y already getti tate Pension.

If you were under, @'e Pension aga@&n your husband, wife or
civil partner die u will not be et any State Pension

based on thei@ational Insuran ontrlbutlons if you get
married XFor form a ne@ll partnership before you reach
State Pén§jon age.

If you reach State gm?&g age on or after 6 April 2016

Your State Pensio be worked out under new rules and will
be based ony n National Insurance contributions.

You will not §dsmally be able to use your late spouse’s or civil

partner’ ributions to increase your State Pension, but

if you’te @voman who paid married women’s and widow’s

red@—rote National Insurance contributions, you may be able
lify under special rules.

You may still be able to inherit some of your late spouse’s or civil
partner’s additional State Pension. This will be worked out in the
same way as under the existing State Pension system.
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As now, if you remarry or form a new civil partnership before
you reach State Pension age, you will not be able to inherit any
of your late spouse’s or civil partner’s State Pension.

You can find out more about the new State Pension by goir;{to \E

*

www.gov.uk/new-state-pension \}\ .0
)

Please remember that the State Pension counts @%xoble 0
income”’. \ Q
To find out more about State Pension, con WP. O

FaN
Phone: 0345 60 60 265 (og.h@o 60275
if you speak Welsh on%«sl Wales) R\
[ Textphone: 0345 6Q.60\85 (0345 60 {@9

if you speak We,l‘i d live in Wa

i 4] KV
Website: vy@gov.uklstate- e}Son
{ o Xg

\4

N
Employme@nd Support A&ance
If you e&sﬁ you could ge?@ployment and Support

5

Allowance. There are t pes of Employment and Support

Allowance:
. contribution—p if you have paid (or been credited with)
enough Nati nsurance contributions, and

inors , or you haven’t paid (or been credited with)
enoug&Notionol Insurance contributions.

r@&tion—bosed Employment and Support Allowance counts
‘Toxable income’ and you might need to check your tax

position.

. income\—,g(ed, if you don’t have enough money coming

Any bereavement benefit you get may affect the amount of
Employment and Support Allowance you get, so ask Jobcentre
Plus to explain this to you.
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If you have not paid enough National Insurance

contributions to get contribution-based Employment and

Support Allowance and your husband, wife or civil partner

has died, you could get special credits to get contribution-

based Employment and Support Allowance. X - Q\E

To get special credits, you must be sick and must have @Q A A
stopped getting certain bereavement benefits. You

get special credits if your bereavement benefit sto@ O
because you: Cﬁ
+ get married again \ OQ

« form a new civil partnership, or

« start living with a new partner. OQ OQ
\
Industrial injuries beneﬁts ﬁ(\

Payments can be made u gahe Industrial

scheme for industrial ac s and dlseos ic
happened or were ¢ hrough work' @vhlle
unemployed and t Cq§port in a workeRased training
scheme. Poyme& e made base, he level of
dlsoblement esult of the in@ol accident or
disease.

Ifyourﬁszgnd wife (@Xﬂrtner or if you don’t have

one of these, one of yo rents) has died and had

an injury from an acgia®it or a disease that happened
through work, yo@ be able to claim Industrial Injuries

Disablement B t now. The claim can be backdated for
upto3 mw Defore their death. To get it, you have to:

¥ 12 months of the issue of the death

claim
cer iﬁéle
. to become an appointee within 6 months of the

e of the death certificate, and
« claim within 6 months of becoming an appointee.

You may get less benefit if any of these conditions are not
met.
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Industrial injuries benefits can be paid with other benefits.
However, it can count as income if you are getting income-
related benefits. If you are already getting, or thinking about

claiming, income-related benefits you should ask an adviser
from a jobcentre or pension centre. W& O\E
Lump-sum payments for industrial diseases KQ A ¢

If you decide to make a claim for Industrial Injur@ CQCD
Disablement Benefit because your husband, wgfe ¥t civil

partner would have been getting it if they wePgstill alive, you Q

may also be able to get an extra lump-s yment if your O
husband, wife or civil partner was dis ds a result of,

of five dust-related diseases caused ugh work. \$

If your husband, wife or civil po@dled from (b'
mesothelioma, you may be %v ogeta lump—

payment whether or not th ere getting,l rial Injuries
Disablement Benefit. ‘\

Claims for lump-su ments must@}hode within 12
months of the <\ death.

Funeral grsi?s when a v Qn dies

If the p’e<r§on who died s ’%Iﬂ HM Armed Forces before 6
April 2005, you may b to get a funeral grant if:

+ death was due tq¥eir service
« War Pensior*& tant Attendance Allowance was being
|

paid or wo ave been paid had they not been in
hospital they died, or
« Une ability Supplement was being paid when they

di nd War Pension was being paid at the 80% rate or

Yol will not have to pay any of the funeral grant back from
the estate of the person who died.

You need to make a claim for a funeral grant within 3 months
of the date of the funeral.
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To claim you need to contact Veterans UK.

( Phone: 0800 1914 218

Textphone: 0800 169 3458
Monday to Thursday 7.30am to 6.30pm, Friday 7.30am @Q
5.00pm.

Help to bring up a baby obﬁl(?fd O{\

\
Child Benefit
If you are a parent you sho,u%ﬁ\ody be gett|{®ld

Benefit.

If, after someone di
up their child you s
child as soon a

become resp le for bringing

also claim Chijd Benefit for that
le. If you hoy&@hnd that dies you

td Child Benefit em for up to eight

may be entitl
weeks afte r death. For mQrénformation contact HM
Reven stoms. L\

Phone 0300 101
Textphon 0 200 3103

8am to 8pm M&a\loy to Friday, Saturday 8am to 4pm

gk@bswe www.gov.uk/child-benefit >

N\
E [ Website: www.veterans-uk.info 0 > 0

-
4.0
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Guardian’s Allowance

You may also be able to get Guardian’s Allowance if, after
someone dies, you become responsible for bringing up their child. \E

To get Guardian’s Allowance, you must be entitled to Child Berefit

for the child. Also, one of the child’s parents must have

born in the UK, or on the date the parent (or parents) ( ,one of

them must have been in the UK for at least 52 We®ln any two- O
year period since the age of 16. O

Usually, both the child’s parents must be @ut in some @Q

circumstances Guardian’s Allowance can id when only
parent has died.

If only one parent has died, you mle be able to gik'@if at
the date of that parent’s death: (b.
* the surviving parent can’t %t ced and thei&@reobouts are

not known \

« the surviving ponl%@z\prison with qtledst two years left to

*

serve or is in hospj etained by a codxt order

« the parents v% orced or th% partnership legally
ended, and th&SUrviving part as not awarded custody of
the child sn’t maintaini em or ordered by a court to

moiqj% them, or \
« the parénts weren’t ied, the mother has died and the
child’s father is nqQt )

You can claim C‘hi efit and Guardian’s Allowance at the

same time. If y@M®ave already made a claim for Child Benefit,
make your c@n or Guardian’s Allowance as soon after this as

possible.
4

3{ if you do not have enough to live on
re on a low income

If your husband, wife or civil partner dies, you may find that
your income goes down, and you may have problems making
ends meet. You may qualify for one or more types of support for
people on a low income.
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Working Tax Credit is designed to help people who work but are on
a low income. The amount you get depends on a number of things,
such as your income, whether you are responsible for children, and

the number of hours you work.
& X
Not responsible for children Q AQ

To qualify for Working Tax Credit you need to do p(@( work for at O
least:

« 16 hours a week if you are aged 60 or over (hcc%/e a disobilitécg
+ 30 hours a week if you are aged 25 or o& @)

Responsible for children \O(\ . \()Q

To qualify for Working Tax Credi%@ need to do&ﬁ& work for at

least 16 hours a week.

You may also get help Wkﬁ}gﬁe of your ch&@?e costs.
You do not have to p%@)( on Working T@redit.

Child Tax &t ¥

Child Tax Q@@s an ollowonﬁyg may get if you're responsible
for a chi o normally livagyith you.

Whether you qualify o@e amount you may get depends on a
number of things, ssch\es your household income and the number
of children you h& d how old they are.

S

You claim tax from HM Revenue & Customs.

V_N
R@ﬂ\e: 0345 300 3900
IExtphone: 0345 300 3909
ﬁ)

8pm Monday to Friday, Saturday 8am to 4pm.

[ Website: www.gov.uk/child-tax-credit >
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Income Support

If you cannot work more than 16 hours a week and do
not have enough money to live on, you may get Income
Support. You must:

* be under 60 Q
+ have less than £16,000 in savings, and KQ A .
« work less than 16 hours a week. 0\

You may have to talk to a job adviser to see if isan 0
option for you, before you can get Income Sé‘ort. For Q

more information go to our website at

E [ WWW.goV. ukhncome-supp@ @\
O t‘(}

Jobseeker’s Allow (\

Jobseeker’s Allowance i mcun benefit an get
if you’re out of Work u work for less 16 hours
a week on overog ore availab ond octlvely
looking for worl\ s benefit co t§s ‘taxable income’.

There are tvt@pes of Jobseeke Allowonce

« The ?Qcontrlbu’uon b Jobseeker’s Allowance.
You may get this if yo paid enough National
Insurance contributi@ the last two tax years. We
can pay this for 182 days. Generally, self-employed
contributiong@‘ﬂot help you qualify for contributions-
based Jobseeker’s Allowance.

« The sec Qype is income-based Jobseeker’s
Allow . It’'s based on your income and savings.

Ifyé‘ubave savings over £16,000, you can’t usually get
e-based Jobseeker’s Allovvonce

For more information contact Jobcentre Plus or go to

E [ www.gov.uk/jobseekers-allowance >
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Pension Credit

If you have reached the qualifying age, you may be able

to get Pension Credit to top up your income. There are

two parts to Pension Credit: the Guarantee Credit and the \E
Savings Credit. The Guarantee Credit tops up your incomeQ\" 0
to a minimum level. The Savings Credit is for people o{@
65 or over who have saved towards their retireme%&

To find out if you have reached the Pension Credi Q
qualifying age you can use the State Pension GQe Q
O

calculator: (\
/)
nsion

E [www.gov.uklcalculate-st&@?
o
AN/

4
N N

Important - changes tq, Saxings Credit &Q

As part of the Pension%& 014, the Sa redit part

of Pension Credit wil @se for people ing State

Pension age on o r 6 April 2016@0 wing changes

in the law, thi &a partner who

clude those
reached Stgte R&nsion age be April 2016. However,
some prot@on will be given t’these couples who
v\/ere& y getting Sov@Credit on 6 April 2016.
N

You can apply for Peﬂs@gredit by contacting DWP.
¢ [ Phong: @890 99 1234
Tex;g%e\e: 0800 169 0133
N ‘
8am to @ondoy to Friday

Website: www.gov.uk/pension-credit >

*
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Housing Benefit

Housing Benefit helps towards your rent and service

charges. You may be able to get it if you are on a low
income and do not have a lot of savings. O\E

Whether you pay rent to a private landlord, a housmg
association, your local council or a hostel or guest ho 6 A ¢
you may still be able to get some Housing Beneftg

Housing Benefit does not pay for interest on'y u(J 0
mortgage, fuel costs (gas and electricity) anghseme Q
service charges (depending on your CII’CU ces). @)
Find out more at \ . Q
www.gov.uk/housing- bee \\
For owner occupiers, help W' ortgoge mter&
payments may be ovo|lo those who @ come
Support, income- bos eekers Allo income-
related Employmen Support Allowo or Pension
Credit. This help i as part of y @Benefit and is
called Support ortgage Int MI). SMI is normally
paid direct qur lender. You ¢ get help towards the

amoun rrowed — on{@e interest.
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Universal Credit

From 29 April 2013, Universal Credit was introduced in
some areas of the country.

Universal Credit is a new single payment if you are under X+
State Pension age and looking for work or on a low
income. Universal Credit will eventually replace: KQ

+ income-based Jobseeker’s Allowance K
* income-related Employment and Support A ogénce Q

« Income Support 72 N\
« Child Tax Credits Q O
\ O

« Working Tax Credits O
+ Housing Benefit. O\ \\

You can find more mformatl%onllne mcludlé ere

Universal Credit will be | &dced and wh ight
mean for you.

o 1o @
\?th \o@uklunlversu \ >
Help’ﬁu\%l heal:\g’bgs

rtain level or you are

If your income is belo

gettlng certain ben (for example, Income Support,
income- bosed eker’s Allowance, income-related
Employment o upport Allowance or tax credits), you

may be ab, get help with health costs.

To find dghFore about help with health costs from the
NHS @k at your doctor’s surgery or health clinic.

Phone: 0300 330 1343 >

E Website: www.nhs.uk/healthcosts >
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Call charges

You can use the 0845 code to call any of our 0345
numbers. Check with your phone company which code is

cheaper for you. X O\E

Charges were correct as of the date on the back of this Q
leaflet. @ A ’
Calls to 0800 numbers are free from BT land llnea) é)

may have to pay if you use another phone corpps#y, a
mobile phone, or if you are calling from obrog\ OQ

Calls to 0845 numbers from BT land line ld cost no
more than 4p a minute with a 15p cg -up charge. Y Q
may have to pay more if you use gnoNTer phone co

or a mobile phone, or if you ore@g from Gbrood(b.

Calls from mobile phones cagqost up to 40p a te, so
check the cost of calls wi %r service pr

You can ask us to cal ack if you're a@erned about

the cost of the coll.(b, @
Textphone \Q b‘é\'
O

Our te><)gU numbers ore@people who cannot speak
cl

or hea rly. If you do ave a textphone, you could
check if your local libr Citizens Advice has one.
Textphones don’t r@ve text messages from mobile
phones.

\\
0@
&



Important information about this leaflet

This leaflet is only a guide and does not cover every
circumstance. We have done our best to make sure that the
information in this leaflet is correct as of October 2014. Tt i \E
possible that some of the information is oversimplified, o@ 0

ges to A .

You can find more information about beneﬂéﬁd pensions Q

online.
[ For benefits information, ?xie) ‘
| www.gov. uk/browse/ b@ﬁts
A‘
E For pensions infor ion, go to &\

www.gov.uk/ selworklngls ensmn

become inaccurate over time, for example because of,

the law.
>
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