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Dear-, 


Thank you for your emails dated 10 July 2015 and 5 August 2015. You asked: 


10 July 2015: 


I am looking to find the annual cost associated to the storage of household effects 
for serving personnel who are posted abroad. 

This service forms part of a contract effectively known as "The Global Removals 
Management Services" (GRMS) which is held by Agility logistics but ultimately 
overseen by DE&S. 

I am making this request under the "freedom of information act" and would like to 
know the cost to the public purse of this service, for the accounting periods 2010 to 
2014 inclusive if possible. 

5 August 2015: 

I wish to request information relating to the costs associated with storage of serving 

personnel's household goods whilst they are on overseas postings. 


The Department that holds the responsibility for this service is DE&S 

Abbeywood, Bristol. 

The contract that covers this requirement is the Global Removals Management 

Services, ( GRMS Contract) · 


The information I would like is as follows. 
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The average number of individual consignments held in removal contractors private 
storage, year on year from 1st October 2010 to the present date. 

The total amount of furniture held in removal contractors private storage in Cubic 
Metres year on year from 1st October 2010 to the present date. 

The total cost to the public purse for the storage element of this service, year on 
year from 1st October 2010 to the present date. 

I am treating your emails as requests for information in accordance with the Freedom of 
Information Act 2000. A search for the information has now been completed within the 
Ministry of Defence (MOD), and I can confirm that information in scope of your requests is 
held. 

Information for the period October 2010 to March 2012 is not held in a format that enables 
to us to calculate figures against the criteria requested. Information for the period April 
2012 to May 2015 is contaned in the following table: 

Contract period Consignments held Total Volume in store Total Storage 
in store (Monthly (Monthly average) m3 costs 

average) 
01 Oct '11 - 30 Sep 1,4241 33,0921 £1.3M1 

'12 
01 Oct '12- 30 Sep 2,099 50,240 £1.9M 
'13 
01 Oct '13- 30 Sep 2,627 61,654 £2.4M 
'14 
01 Oct '14- 30 Sep 3,1252 69,931 2 £2.9M2 

'15 

1 Figures representative of data held for the period Apr '12 - Sep '12 inclusive 
2 Figures representative of data held for the period Oct '14- May '15 inclusive 

If you are not satisfied with this response or you wish to complain about any aspect of the 
handling of your request, then you should contact me in the first instance. If informal 
resolution is not possible and you are still dissatisfied then you may apply for an 
independent internal review by contacting the Information Rights Compliance team, 1st 
Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please 
note that any request for an internal review must be made within 40 working days of the 
date on which the attempt to reach informal resolution has come to an end. 

If you remain dissatisfied following an internal review, you may take your complaint to the 
Information Commissioner under the provisions of Section 50 of the Freedom of 
Information Act. Please note that the Information Commissioner will not investigate your 
case until the MOD internal review process has been completed. Further details of the role 
and powers of the Information Commissioner can be found on the Commissioner's 
website, http://www.ico.org.uk. 

Yours sincerely 

Secretariat 
Defence Equipment and Support 
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