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About Jobseeker’s Allowance

Jobseeker’s Allowance is the main benefit you can get if you're out of
work and looking for work. This benefit is taxable. There are 2 types of
Jobseeker’s Allowance. O\E

The first type is ‘contribution-based Jobseeker’s AllOWC@Q

You may be entitled to this if you've paid enough al Insuranc
contributions in the last 2 complete tax years. n pay this fi

to 182 days. Self-employed contributions WI 6Qly help you q fy or
contribution-based Jobseeker’s Allowanc ited C|rcum

The second type is ‘income-based Jo er s Allowan@t s based on
your income and savings. If you hav vings over £ 0, you can’t
usually get income-based Jobs @sAllowance If@o this limit, for
each £250 of your savings OOO your b is reduced by £1 a
week. Ask your Work Co Fréa member Qf\ entre Plus staff about

this.
Universal Credit is b%\gintroduced i a\_;es and is already available
in some parts @ K. Universal it is a single new means-tested

payment foy ng-age peopl o are on a low income or out of
work. U &Credlt will Gually replace:

. Incom ased Jobsee@ llowance

* Income-related Em ent and Support Allowance

* Income Supporb

+ Child Tax Cref{\

« Working TQCredit

* Housi nefit.

If)q/a}«e in an area where Universal Credit has been introduced, you

.AG eed to claim it instead of Jobseeker’s Allowance. Your Work
Couch will be able to tell you if you need to claim Universal Credit.

For more information go to:
www.gov.uk/universalcredit
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You can make a claim for Jobseeker’s Allowance in a number of ways.

, Go to:
| www.gov.uk/jsaonline
( [ Phone: 0800 055 6688 (0800 012 1888
if you speak Welsh and live in Wales)

Textphone: 0800 023 4888 \ Q
‘ . O

N\

%,
G

Monday to Friday 8am to 6pm Q
Who can get Jobseeke{’)s\gllowanc(&’,\o
To get Jobseeker’s Allowance y@must: @

« be able and available fof@k %vo\

« do everything tha @nn do to look fe\

* have paid enoug ional Insurur@}n your income or have

savings unde\ tain amoun’;j\,

* bel8or ov%and under Stat sion age

* have ’@nont Commi@t’, or a Jobseeker’s Agreement’ (see
page’g?s

* notbein relevan; e&ﬁion (see page 13), and

ork

« live in Great Bri

Even if you dorﬁ&\neet all these conditions, you may still get
Jobseeker’, Qhowance. If you’re not sure, contact Jobcentre Plus.

If you al@u y get other benefits, you may not get Jobseeker’s

All()é@ce.
#% eeker’s Allowance isn’t usually paid to 16 or 17 year olds, except
in special cases, (see page 13).

If you have an occupational or personal pension, it may affect the
amount of Jobseeker’s Allowance you get. To find out more contact
Jobcentre Plus.



Can I get National Insurance credits?

For each full week of your Jobseeker’s Allowance, you may

get National Insurance credits. Credits protect your National
Insurance record and may help you get other contributor \E
benefits in the future (such as the basic State Pen5|on)? Ao

Jobseeker’s Allowance, contact your local Jobce o find out |fc§>
you can claim National Insurance credits. &

o)

If you're unemployed and looking for work, but do;

Will the credits help towards my Pen5|on7 Q

Your State Pension is based on your\gonal Insurang
contributions record. The credit get with Jo b

Allowance may help to prot t your basic Stat &lon or the
new State Pension ( see

The government is ¢ g the State P n for people who
reach State Pen5|o on or after 6April 2016.
State Pension a currently 6 en. Women’s State

Pension age.@smg in stages, fi 60 to 65.

You wﬂl@e State Penswn\ger the current scheme if you
reach State Pension ag§ ore 6 April 2016.

You can find out m

Go tos\\
\y.@gov uk/changes-state-pension

From 5 Sé’mber 2018, the State Pension age for both men and

out State Pension changes online.

will start to increase to reach 66 in October 2020.

%fder the changes in the Pensions Act 2014, men’s and women’s
State Pension age will increase to 67 between 2026 and 2028.

The government has announced plans to regularly review the
State Pension age.
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What is a Claimant Commitment?

To get Jobseeker’s Allowance you must have a Claimant

Commitment. This may also be known as a ‘Jobseeker’s Agreement’.

Your Claimant Commitment (or Jobseeker’s Agreement) w"a{?gt \E
out the things you’ve said you will do to find work. You@ meet 0
regularly with a Work Coach to show that you’re avgj to start A ¢
work and are looking for a job. We can also check you are doi

the things you agreed to do in your Claimant Cofgpitment. é

What does ‘actively seeking work’ r@ﬁ? OQ

When you get Jobseeker’s Allowanegfgdt may hear USGE about
‘actively seeking work’. This meansyou must do all ¥R

ings you
can reasonably do each week t@'NIfd work or im your chances
of getting work. The things must do each will be set out

in your Claimant Commitgneht. These coul i@ude using Universal

Jobmatch to search gné@ipply forjobs,r\ cting employers or
looking for jobs in n%mpers. %)
XS

e

When WIILI@J e to visita entre?

AN 0
We Wll@u when you rigge’to go to your local Jobcentre.
Normally you’ll have t(@ us at least once every 2 weeks to show
evidence that you hmyeone everything that you could to look
for work. You'll h sign a declaration that says you’ve been
looking for worsﬁ~ at you're still ready for work, and that nothing

has chang Q«hich could affect your benefit. Most people call this
‘signing e{b

Yo»ﬁ@st go into your local Jobcentre when we ask you to, even
.j,% isn’t your normal signing on day. If you don’t, without good
redson, you will lose your benefit.



You can find a job in a number of ways.

Go to:
| www.gov.uk/jobsearch

r Phone: 0345 606 0234 (0345 606 7890
| if you speak Welsh and live in Wales)

\/\/

@ -

Textphone: 0345 605 5255 9
Monday‘to Friday 8am to 6pm QQ QOQ

When you visit us, we’ll discuss wheY@ ‘

+ you're doing what you agree@o in your Clcuntf;'\'

Commitment

+ you still meet the rule fo obseeker’s ce and talk
about what you wj zénext to keep ge&g

+ thereare any pr s you might @ve had when applying for
jobs, and

+ there’s an @ng else that co elp you (such as training
cour@ search prog@nes or other services).

If we have something t [ you, we may phone you and ask you

to come to the Jobge

When must k@eady to start work?

Most peop, st be ready to start work straight away. But some
people eed more time. If you:

. pro@de a service (such as acting as a Justice of the Peace or
! ) doing community service), you must be ready to start work
ithin 24 hours

« are involved in voluntary work, you must be able to start work
within 1 week, but you must be ready to go to an interview
within 48 hours
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* are a carer, you must be able to start work within 1 week, but you
must be ready to go to an interview within 48 hours

+ work part-time, you must be able to start work straight after the
period of notice the law says you must give your emplo rto end O\E

your contract. Q
. @ e
What things could affect your bquﬁ‘t O
When could I lose my benefit payment‘\b sanctioned)?

You'll lose Jobseeker’s Allowance payme sanctioned) fi

number of weeks if you don’t do all th S you can r nably do
each week to find work or improve yo\ chances of QR work. You
may also lose Jobseeker’s Allowai@e payment if y n’t do anything
else your Work Coach or emploﬁent scheme ppWider tell you to do -

for example, if you: ‘\@

+ don’t go to a Jobce t@\when asked | (5\\0
* turndown a job ining %)

+ don’t apply fO\@yjobs .ﬁ\'

« don’tgo to@y training bookedfor you

. leove&%@last job witho good reason or because of your
behaviour.

Contact Jobcentre Biys ds soon as possible if you haven’t done what
you were told d explain why. You will not lose benefit if you
have a good reogdn.

How lo@ould I lose my benefit payment for?

You s@ld lose your payment for between 4 weeks and 156 weeks
( p@)ximately 3 years).

A decision maker, rather than your Work Coach, will decide if you'll lose
your benefit payment and for how long. They’ll decide this based on:

+ why you’ve made a new Jobseeker’s Allowance claim - for example,
if you were dismissed from your last job for misconduct



« what you’ve been told to do but haven’t done

* how many times you’ve lost your benefit in the previous 52
weeks, and why.

Your claim could also be ended if you're not available for, 0 O\E
not doing all you can, to find work. Ask your Work Coa Q
explain how many weeks of benefit you may lose if et

A .
sanctioned. D OO

O
What should I do if I lose my Jobseeké‘s Allowance Q
benefit payment

You should make sure you continue @o all the th|n
can reasonably do, each week work or impr
chances of getting work. You c ose your be ayment

for longer if you don’t. \@

You should also contgc r local coun‘c@edlotely if you
claim housing bene ouncil tax redd¥on. They’ll tell you
what to do to cor@% to get suppo@

You may be, get a hards yment if you don’t
have e oney to pc1 essential living costs. Contact

Jobce us to find out

Can decisions be@%ged’

Yes: if you disa QWIth our decision, we will look at it again if

you ask us ithin a month of the decision being made. You
should pgﬁ us with any information which supports what

yous
g&k at what you tell us and let you know what our final
ision is and why. If you disagree with this decision you

can appeal to an independent tribunal. You must wait for us
to send you a ‘Mandatory Reconsideration Notice’ before you
start an appeal.
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More Information

For more information about how you can avoid losing your
Jobseeker’s Allowance benefit payment, or what to do if you've
been sanctioned, go to: www.gov.uk and search for ‘dwpf!Q’;, O\E

For more information about asking for decisions to be (72) A .
reconsidered and appealed, go to: www.gov.uk an ‘garch for O
‘appeal a benefit decision.’ 0

It’s important that you understand every@ou need to doo

to make sure you don’t lose your benefit ent. Ask youro

Work Coach to explain if you're still not@« Q
O O

How is my benefit paid? (5\.

We pay your benefit straightAntd your accoung@ is the best

way to get your beneﬁ% Se you canc how and when

to take your money our account, account can be
with a bank, buildir%&iety or the Pgst Office.

You won’t get m@uoney for th ﬂ& days of your claim.
These are ¢ l@ ‘waiting days’. %ome cases, waiting days
may no)g&y, for exomple,é'ﬂoou have already completed
waiting dsys as part of a ier benefit claim.

>

Being excuse@from the benefit rules

There may be titmes when you can’t meet all the rules for
getting Jo er’s Allowance, such as if you're ill or have an
emerge&o deal with. You must speak to us if this happens.
Ins cases, we may excuse you from meeting the rules so
t @ou can still get your benefit.

You can apply to be excused at any time in your claim. If you
want to be excused, you must talk about it with your Work
Coach.
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What Jobseeker’s Allowance rules can I be excused from?

You may be excused from the following Jobseeker’s Allowance rules:

+ being able to work for at least 40 hours a week \E
. look %
looking for work Q
* having a Claimant Commitment KKQ & ’
« living in Great Britain, or 0 0
* not being in full-time education (on someécosmns Q
How do I apply to be excused fr rules?
If you don’t think you can meet a rules for getii \pbseeker s
Allowance, you should contact entre Plus a may need to
fillin a form. Tell your Work ch if you can’t all the rules or if

your circumstances cha e\Ne ‘Il tell you |f\\®need any proof. You
must let us know as %Q)os possible be e it could affect your

benefit.
(b' \@
How long .c%}be excused Q& the rules?

Jobce s will tell you V@n this will start. How long you will
be excused depends or circumstances. For example, students
might be excused ugtiNdreir course ends.

We keep on che hether you can still be excused from the
rules. We mig ite to you or ask you to come in and see us.
Will I ational Insurance credits while I'm excused

from¢h&’rules?

Qndlng on why you’re excused from the rules, you may still get
National Insurance credits for as long as this lasts.

If you’re part of a joint claim, you may still get your National
Insurance credits through getting another benefit like Carer’s
Allowance. To find out more, contact Jobcentre Plus.
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If you and your partner are both out of
work

If you and your partner are both out of work, you may need to
claim Jobseeker’s Allowance as part of a couple. This is caliede
a ‘joint claim’. Joint claims make sure that both of you elp
and support to find a job. It’s down to you both to n@ he

most of the help on offer to find work. ('0

k'Y

o
We use ‘partner’ to mean: "8

+ aperson you live with who is your hh@@nd wife or civilQ
partner, or

+ a person you live with as |fy<6}$e a married ccmk@
D

You should tell us if your or )% artner s cwcn@nces
change, and we'll let yog{"a if this affec@ r joint claim.
Should we make @%t claim? Q\Q

Usually in ajoini&im both of ﬁéﬂst meet all the rules for
getting |nco based JobseekeXsgrAllowance. You must make

ajoint \O

* you're part of a coup iming income-based Jobseeker’s
Allowance

+ atleast one (&s aged 18 or over

* both ofyo under State Pension age, and

. nelth%j%/ou have dependent children.

Whe@ne of you reaches State Pension age, you can no longer
c@ a joint claim.

See page 5 for information on changes to State Pension age.



Do we both need to visit a Jobcentre?

If you're claiming Jobseeker’s Allowance as a joint claim, you
must both come in to sign on (unless one or both of you has
been excused from coming in). If possible, both of you willke,

given the same time, place and day to come in. Not t

may affect your benefit. &K
What if we can’t both meet the rules for ﬁgeeker’s O

Allowance? Q)

ur up

We know that not everyone can meet o@rules for ge@?

Jobseeker’s Allowance all the time.{@ e special ca

we may ‘excuse’ you, which meansyou or your par
have to meet all the rules duri&rjoint clai

excuse both of you at the sa@ time.

on’t
we can't

You can apply to be ex ot any time @r claim. You
should talk about |t our Work Coadq

If you're aﬂ\ed 16 or 16(0

You calyg olly get mcorr\@lsed Jobseeker’s Allowance if
e

you’re un

Allowance for a sho§ nt of time if you:

« are forced to llb ay from your parents

* have a par, nséi and dependent children, or

r 18. But |f$e 16 or 17, you may get Jobseeker’s

o will fi ery hard to live without Jobseeker’s Allowance.

You’l@so have to meet other conditions. You must:
4@ in Great Britain
* be able to work

« be out of work, or work less than 16 hours a week

* be ready to work - usually for at least 40 hours a week

13
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 be signed up to your local council’s youth service, or the
Careers Service

* be looking for work or training

* not be in ‘relevant education’ (generally this means X .
education up to A-level standard)

%
 not be getting Income Support \K

* not have income or savings above a certain le{igl; and

O

* not be ‘subject to immigration control’ (th@y?s, you must r@

need permission to come into Great % ).

If you’re not sure all these things app@o you, then @uld

contact Jobcentre Plus. O (b'
When you turn 18, you'll neaét ollow the od@es for
Jobseeker’s Allowance. _ "\ o)

X S

Qg O
If you’re tal% part in t('@,nmg

What if I"KGD part-time ed&on or training?
If you d&‘ﬁ)ort—time educ’&Qn or training (or about to start

a course), you may get Qeeker’s Allowance. To do this you

must be:
* ready to wo%&

* looking fquork.

You ma@Jobseeker’s Allowance if you've been out of work
for 3§>n hs or more before you start a new course. To do this
st:

Y£
+ be able to do your course at different times, if you take a job,
or

« be prepared to give up the course if you are offered a job.
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If you’ve been out of work for less than 3 months, you may still
be able to take a part-time course. Ask a member of staff for
more information.

What if I’'m in full-time education? Xo* Q\E
You can’t get Jobseeker’s Allowance if you’re under ;(@d A ¢

at school or college. You may get Income Suppor ntact
Jobcentre Plus to help you find out. Most full-timfg students
at college or university can’t get Jobseeker’
either. Certain students with responsibilit
claim Jobseeker’s Allowance during t
includes single people and couples
students. @)

What if I’'m doing an 01\6'0 Universit 6‘5&’

You can still get Job s Allowance 4% study with

the Open University coursewo o for the Open
University shou@ ffect wheth ’&?{ot you can work,
because it’s fi ople who stu rt-time. You can go on
onere eek for ea urse with the Open University
as lon&l is an mportan&c of the programme. We’'ll still
class you as being reac@d looking for work. You must tell
your Work Coach if o this kind of course.

What if I waﬁ@ do a short course?

You moy@n\a short course without it affecting your
Jobseek llowance. For example, you could go on a course

B@you get a job or to improve your skills. You could do this
ourse for up to 2 weeks a year. You must tell your Work
Couch before you go on a course, to check that you can still get
Jobseeker’s Allowance.
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If you’re over 60

You can’t get Jobseeker’s Allowance once you reach State

Pension age \E
As we mentioned, State Pension age is currently 65 for d 0
the State Pension age for women is rising in stages. If ave A \
already reached State Pension age, you may get Perston Credit O

and a State Pension. 0

If you’re a man, depending on your age and x3at type of Q
Jobseeker’s Allowance you get, you may ther Jobseek
Allowance or Pension Credit, or both. Q

The age you can get Pension Credlt ing to 66. It; d to

the changes to women’s State on age rising and the
further increase to 66 for b n and wome see when
this applies to you, use o ulator to lo your State
Pension age.

Go to:
E [ www. @&lklcalculate@é penS|on>
If you c,@% keep gettlngﬁg@seeker s Allowance instead of
Pension Cxedit, you m@ nue to meet the rules for getting

Jobseeker’s Allowanc page 4).

Contact us find o % re about Pension Credit, State Pension
and deferrals 5\\

Q www.gov.uk/
wse/working/state-pension

Phone: 0345 606 0265 (0345 606 0275
| if you are Welsh and live in Wales)

Textphone: 0345 606 0285 >
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If you’re working short time or are laid off
for a while

What is ‘working short time’? O\E

You may get Jobseeker’s Allowance if you’re working s%é\'
time or are laid off for a while. This could happen if:

« your hours of work are cut because there isn’t gh work
for you, or

O

« your employer has no work for you on a c@%m day (o Q
days). O

You may get Jobseeker’s Allowonce\@l you start fuL\@wQ
work again, if you're: @) (b'

« still under contract with you&}hployer, and

* going to go back to fulsl—\"' work for thg\@ue employer.

What are the ru%\ ’m workin §h rt time?

The mainrule i ou must be o work and be looking
for work. In t t 13 weeks o r short time work, we

count yo |ng able to w@ if you're:
. workfggr less than Qours a week
* earning less tha

says you need

imum amount the government

+ ready to sta?@our usual job straight away, and

* readyt e up casual work straight away to make your
hourst o at least 40 hours a week.

o count you as being able to work in the first 13 weeks
you'’ve been laid off if you're ready to:

« start your usual job straight away, and

+ take up casual work straight away.
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After 13 weeks you have to meet the normal rules for getting
Jobseeker’s Allowance.

You must tell us if you earn any money. You must also tell us
if you lose your job. Ask your Work Coach to explain obout& O\E

holiday pay and guarantee payments.
@ S
o

If you’re a share fisherman

A share fisherman is someone whose total or part of thelb
pay, is a share of a fishing boat’s earning rofit.
If you’re a share fisherman, there o rent Jobseek

loyed

Allowance rules because you pay er rate of se
(Class 2) National Insurance to(@you quallfy& rlbut|on-

based Jobseeker’s Allowanc

Contribution- baseK@aseeker S All&snce

If you’re a share fi é}nan getting |but|on based
Jobseeker’s All ce, there ar al rules for your type of
work and ee&@gs B

The no &le that you rﬁs@not work 16 hours or more a week
doesn’t apply to the hmou’re working as a share fisherman.

This is because of yQu rent work patterns - a single fishing
trip can last mor% 16 hours.

You can earn f%a week without affecting your benefit. But it
may be affe€tad if you also have earnings from other work. We
will cha our benefit each week, based on any money you
may eqrn in that week (this may not be the same week you

i@ get your earnings).
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Income-based Jobseeker’s Allowance

The share fishermen rules don’t apply to income-based

Jobseeker’s Allowance. If you're self-employed, we will use an
average of your hours of work when working out your bengfit, If \E
you work 16 hours or more a week on average, or if yo ner Ao

works 24 hours or more a week, you can’t get inco {K ed
Jobseeker’s Allowance.

%/ou used to get Employm and Sup@t
owance or Incapacity Bgneri

If you were getting Employment Egpport Allow

Incapacity Benefit, and it’s stop ecause you to work,
you may get Jobseeker’s Allgwahce until you job. If you
are out of work or Workm&'e than 16 ho eek, you should
claim Jobseeker’s All straight ay ny delay could

mean that you lose ey When yo cltvtn, tell us that you
were getting Er& ent and Sup Allowance or Incapacity

Benefit. 6 b
Hardsb@%yments \O

If your Jobseeker’s All ce is stopped because you didn’t
meet certain benefbyles, you may be able to get a hardship
payment.

Call us to a s}ﬂ a hardship payment.

CBhone

0345 608 8545 >

Your Work Coach can also tell you how to apply for a hardship
payment.

Depending on your circumstances, you may have to wait 2
weeks before you can get a hardship payment.
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Other jobs and the effect on your benefit

Volunteering

We know that volunteering can give you a better chance $ Q\E

finding paid work. So you can volunteer as many hour A
like while getting benefit as long as you keep to theéq benefit A
rules. O

You must tell Jobcentre Plus before you start Qlunteerlng 0

You must not be paid money or anythinPa %for volunteenr@Q

It’s okay to be paid your expenses, bu ust tell us V\Qst you

get and hold on to any receipts. An ney you get @p of
expenses may be counted as eqr§Dgs, and affect yér enefit.

Choosing not to be paid is n he same as vol ering. If
you’re doing what some se would no;@ be paid for,
we class this as unp k’ not volunt g. We may decide

that what you w e been paid count as ‘notional
earnings’, and y affect your ﬂt We decide by looking
at whether:

* some uld normolly@pcud to do the same kind of work
+ your work helps soaeth your community in some way, and
+ you work for a ch %r similar group.

Q: What happg@[ want to do a training course or a live-in job
as a voluntee

A: Talkt @centre Plus before you start. It could affect your
er’s Allowance.

: @1 I do volunteer work abroad?

A:"Not normally. If you leave the UK as a volunteer, your
Jobseeker’s Allowance will be stopped.
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Q: Are there any times when I can volunteer abroad?

A: Only certain volunteers may get Jobseeker’s Allowance
abroad for up to 4 weeks. You must talk to Jobcentre Plus to

find out more. \E
X! 0

Q: Can I get Jobseeker’s Allowance if I do full-time vol ring? A

A: Yes, as long as you're still available for work an Jéively O
seeking work. If you volunteer and want to g@.ﬂl time 0
‘subsistence allowance’, you may have to s\p laiming
Jobseeker’s Allowance.

& &
Local authority councillors Q OQ
Q: Can I get Jobseeker’s Allowo&@fl am a local @\bnty

councillor?

A: Yes, if you’re availabl oNork and octw@seeklng work. The
time you spend o dutles doesnr, t as paid work.

Q: What if I'm pai @osm ollowon

A: The b05|c once is count eornlngs All councillors get
this ol e for the t spend on their duties. Some
pay , such as trav expenses may be ignored. You
must talk to Jobcen&Qlus about how it affects your benefit.

Part-time ﬁreﬁ rs and lifeboat crew

Q: 'm a part; i%»}ﬂreﬂghter or member of a lifeboat crew. Will
these d&g affect my Jobseeker’s Allowance?

A: W$g)ll treat you as if you're available for work and actively
p ng work. If your duties stop you applying for, accepting
going on a training course or work programme that you
must do, we won’t change your Jobseeker’s Allowance.

Q: If I get a ‘bounty payment’ will it affect my benefits?

A: Tt might. If you get a ‘bounty payment’ you must tell
Jobcentre Plus.
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Auxiliary coastguards or members of the Reserve

Forces
Q: I'm part of the auxiliary coastguard or a member of the
Reserve Forces. Can I get Jobseeker’s Allowance? W& O\E

A: Yes, if you’re available for work and actively seekin @( A .
The time you spend on your duties doesn’t countQ{paid O

work. 0 0

Coming to the UK from abroad Q} OQ
When you apply, you must be living i %Bntaln Q

You must not be ‘subject to im@n control’; thOQQ

there must be no restrictions
financial help from the StatesYou will also nee
Habitual Residence Test.%h&\ sually mea need to have

spent a minimum of 3 i@Mths in the UK re you can claim
Jobseeker’s Allowa owever, ther. aPe'some exceptions to
these rules. %) A\,

To find out m\@ about these rué contact Jobcentre Plus.
L& xO
Changes in you&e

What chang@ust I tell you about?

You must lerbcentre Plus know if something changes. This
could b

« stqriany kind of work, training or course
~Kﬁart claiming another benefit
hange the number of hours you work
+ get a pension or your pension changes
+ get more or less savings
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« start living with someone

* have someone come to live in your house, or someone who
was living in your house leaves

+ get married O\E

+ get divorced, break up a civil partnership, or seporoteQQ

« move house &K

« go away from home, even if it’s for a day
« are claiming Jobseeker’s Allowance for a on who getsa
job or goes into hospital or a nursing h OQ

* have children and they leave schog, Q
T &

+ becomeill O (8\,

* have to take care of someon#&, 6r &

+ can't take a job for G“X{% &

Ask your Work Coac 're not sure @r change will
affect your benefit. u’re part of g@pjnt claim, one of you
must tell us |f anges happ;pﬁyou or your partner.

Impg@@
If you'rd not sure whe \o tell us about a change, do it

h
anyway. If you don’&rt a change when you should, you
risk action being gdken against you, and having your benefit
reduced or W in the future. You will then have to pay
back any gyerpaid money.
S

Wha iﬁ)move abroad?

t‘g@ get contribution-based Jobseeker’s Allowance in the

and then move abroad to look for work in a country where
European Union regulations apply (see page 25), you can carry
on getting benefit for up to 3 months.
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You must tell Jobcentre Plus in good time before you go, so we
can give you the right forms to fill in and pass your details on. In
most cases you will need to be registered as a jobseeker at least 4

weeks before you leave. \E

You must sign up as a jobseeker in the new country whe@oﬁ are

looking for work within 7 days of leaving the UK, and w the A .
rules of that country about being available for wo%\ O
Y

O

Go to: &
www.gov.ukaeneﬁts-if-you-arR@oad OQ

N
N T Q
What if I go into hospital? \O . \()Q

If you go into hospital, you may @get Jobseeker’éAltowance for

up to 2 weeks. Please ask us%r vice. After t e, you must
claim Employment and ubg t Allowance b, se you can’t meet
the Jobseeker’s Allowga ules while yo in hospital.

Help with @1 costs \Q\

You may get kmlp with some he costs including NHS
prescriptj S¥elevant in E d only), NHS dental treatment and
some t costs if you qre ®n a low income or get:

eker’s Allowance

+ income-related Egp@ ent and Support Allowance

* income-based
* Income Su B%r , Or
* Pensio dit Guarantee Credit.

You et help with health costs if you get Universal Credit. The
ryl e likely to change in 2015, so please check the NHS website
'FSgup to date information.

You can find out more about help with NHS health costs from the
NHS.
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, Go to:
www.nhs.uk/healthcosts
( [ Phone: \E
0300 300 1343 Q\' 0

You may have to pay a penalty charge if you wror%{%lcum for & ’

help with health costs.

\
Find out more Q’ OQ

You can claim Jobseeker’s Allowan @umber ofw

X
[ Go to: (\
‘ www.gov.ukljsaqn&qe <

( rPhone 080 S@sess osooo 88

|fyou spe Ish and lIV;& es)
Monda rlday 8am t

one 0800 023 l@?' >

During the call we \6& you to give us some information,
including:

* your Notlo%s&hsurance number

«your b count details

* det (gg;t your rent or mortgage
*Qgils of your past or present employer, and

« details of other income and savings.

Claim straight away, as we can only backdate benefit claims in
limited circumstances.
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To find a job

You can search for jobs in a number of ways.

[ Go to:
www.gov.uk/jobsearch

[ Phone: 0345 606 0234 (0345 606 7890 ?\K

if you speak Welsh and live in Wales)

[ Use Textphone:
0345 605 5255 (\Q

Monday to Friday 8am to 6pm O

Q
O
(b'\

Countries where Europg@ nion (EU) r@tions
apply x «O

European Union cou : Austriaq, Belg‘l , Bulgaria, Croatia,

Cyprus, Czech Re%@ Denmark, E %’a, Finland, France,
Germany, Greec ungary, Irel aly, Latviq, Lithuania,
Luxembourtp$4ulta, Netherland c5olc1nd Portugal, Romanig,
Slovaklg%,v nia, Spain (| |ng Balearic and Canary
Islands edenandt including Gibraltar, but not the
Isle of Man and the Ch&l Islands).

The EU health CGQ social security rules also apply to
Iceland, Liech in, Norway and Switzerland.

Q
4

&
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Call charges

You can use the 0845 code to call any of our 0345 numbers.

Check with your phone company which code is cheaper for

you. \, 0%
You can ask us to call you back if you're concerned ab%%e A \
cost of the call.

N
Textphones \0 0
Our textphone numbers are for people w@nnot speak 0|()Q

hear clearly. If you don’t have a textp ou could ch
if your local library or Citizens Advic eau has on ‘(@
textphones don’t receive text nE\(@ges from mob&hones.

. \6 O&
&
\éb &5\@

e



Important information about this leaflet

This leaflet is only a guide and does not cover every circumstance.

We have done our best to make sure that the information in this

leaflet is correct as of October 2014. It is possible that som&qf the \E
information is oversimplified, or may become inaccura r 0
time, for example because of changes to the law. A ¢

&
N C§>

You can find more information about beneﬁ nd pen5|ons o
[ For benefits information go tof
WWW.gov. ukarowseren "

We aim to prowde quollty OI@}G to all our

For pensions mforma go to:
| www.gov. ukarovK@workmglstqt;& sion

customers. Yo d out more customer charter at
www.dwp. gozgj about—dwp
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