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Prevalence of training
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What This Means
T w o  t h i r d s  o f  U K  e m p l o y e r s  f u n d  o r  a r r a n g e  t r a i n i n g  f o r  t h e i r  e m p l o y e e s

17.4
MILLION

T HE M A JORI T Y OF  S TA FF RECEIV ED T R A INING

t r a ining l e v el s ov er a l l a re hol ding up,  bu t t his
m asks t he d ifferences be t ween EMPLOY ERS

4.2
DAYS
the average AMOUNT of training
EACH employee RECEIVED

EMPLOY EES IN  T HE UK RECEIV ED
T R A INING In  2015.  

51%

I t ’s  fa r l es s common for t he
sm a l l es t es ta bl ishmen t s

o f  e m p l o y e r s  w i t h  2 – 4  s ta F F
C O N D U C T  T R A I N I N G

96%

T r a ining is  a l mos t univ ersa l
a mong l a rger emp loy ers

o f  e m p l o y e r s  w i t h  10 0 +  s ta f f
C O N D U C T  T R A I N I N G

EMPLOYERS THAT TRAIN

48%

M A N A G E R S  A R E  l e a s t  l i k e ly
t o  R E C E I V E  t r a i n i n g

R E C E I V E D  T R A I N I N G  I N  2 015 ,
D O W N  F R o m  5 0 %  i n  2 013

W I T H  A L L  O T H E R  O C C U PAT I O N S
S E E I N G  A  D E C R E A S E  O R  N O  C H A N G E

Training by occupation

What This Means
T r a i n i n g  l e v e l s  a r e  b r o a d ly  t h e  s a m e  a s  i n  2 013 ,  a n d  r e m a i n  l o w e s t  f o r  M a n a g e r s

T h e  i n c r e a s e  i n  t r a i n i n g  i s
l a r g e ly  a m o n g

B a s e :  A l l  e s ta b l i s h m e n t s  w i t h  s ta f f  i n  e a c h  o c c u pat i o n

of t he work force receiv ed t r a ining in  t he
p re v ious 12  mon t hs

LOWER SKILLED
OCCUPATIONS

I N  2 013 I N  2 015

63%—66%
sa l es a nd cus t omer serv ice  s ta ff
H AV E SEEN A  SM A L L INCRE ASE:

t he incre ase in  t r a ining a mong lower sk il l ed
occupat ions is  a l mos t en t irely dow n t o sa l es
a nd cus t omer serv ice  s ta fF.

a l l  o t her occupat ions h av e seen a  decre ase
or no sub s ta n t iv e ch a nge.
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Types of training 
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I n d u c t i o n  a n d  H e a lt h  a n d  S a f e t y  t r a i n i n g  h a s  i n c r e a s e d ,  B U T  M O R E  C O U L D  B E  D O N E  T O  D E V E L O P
W O R K E R S '  S K I L L S

A n  i n c r e a s e  i n  b a s i c  i n d u c t i o n  t r a i n i n g
r e f l e c t s  i n c r e a s e d  r e c r u i t m e n t  a c t i v i t y

T H E R E  A R E  A L S O  i n c r e a s e s  i n  t r a i n i n g  t o  s u p p o r t
m a n a g e r s  a n d  s u p e r v i s o r s

h e a lt h
a n d  s a f e t y

i n d u c t i o n
t r a i n i n g

M a n a g e m e n t
t r a i n i n g

S u p e r v i s o r y
t r a i n i n g
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J O B  S P E C I F I C
T R A I N I N G
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7 5H E A LT H  &  S A F E T Y  /

F I R S T  A I D  T R A I N I N G

5 8 *
6 6B A S I C

I N D U C T I O N

3 7M O R E  A D VA N C E D
I N D U C T I O N

4 8
4 9T R A I N I N G  I N  N E W

T E C H n O L O G Y

3 5
3 7M A N A G E M E N T

T R A I N I N G

3 4

3 6S U P E R V I S O R Y
T R A I N I N G

B a s e :  A l l  e s ta b l i s h m e n t s  t h at  t r a i n

* I n d u c t i o n  p r e v i o u s ly  
  c o v e r e d  b y  a  s i n g l e  
  m e a s u r e  –  c o m p a r i s o n s  
  i n d i c at i v e

45%
of emp loy ers t r a in  onl ine

39%
of emp loy ers rep ort ed 
t h at use of  onl ine 
t r a ining or e-l e a rning 
h a d incre ased in  t he 
l as t 12  mon t hs

38%
of emp loy ers sa id  t he y 
h a d p rov ided o t her 
sel f-l e a rning 

29%
of emp loy ers h a d 
incre ased t heir  p rov is ion 
of  sel f-l e a rning in  t he 
pas t t wo y e a rs

Delivery of training is changing

What This Means
T h e  n at u r e  o f  t r a i n i n g  i s  c h a n g i n g  —  o n l i n e  a n d  s e l f - l e a r n i n g  i s  i n c r e a s i n G

O n l i n e  a n d  s e l f - l e a r n i n g  a r e  o n  t h e  u p

v
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