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Evidence Gathering Decision Framework

are there any 
audio readings?

Y

N

Look for evidence 
of treatment i.e. 

HCNs, GP 
Referral, Private 

hearing tests

Do we need 
more evidence?

Y

N

Request 
more 

evidence

evidence of any 
audiograms at entry / 

release of service

Y

N

Identify relevant 
documents on 
1176 for MA

Refer to MA

Claimant has seen a 
specialist/audiologist 

post service?
Request ENT/

Audiology HCNs
Y

N

Which
condition?

Start

Hearing 
loss

places & dates of 
service consistent with 

sun exposure?

Y

N

Request 
HCNs

HCNs / Board 
received

Y

N

Request medical 
board and HCNs

Refer claim to 
M.A.

Chase/Wait 
for evidence

Hearing loss Skin Cancer

Skin 
cancer

Musculo-skeletal

Page 2

Which
condition?

Page 2

All other conditions
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Article
40 41

has claimant been to 
hospital or seen a GP?

Request 
medical board

Request HCNs, 
Medical Board 
and GP Report

Y

N

Musculo-skeletal

Page 1
Page 1

Condition
likely to reject under 

Article 41?

Y

N

Select appropriate GP 
template and medical 

board questions (using 
decision tree)

Able to select 
appropriate 
questions?

Y

N

Request HCNs, 
Medical Board 
and GP Report

Refer to M.A.

Request HCNs 
only

All other conditions


