
Disc Log 429 
Information Released under Freedom of Information Act 
 
Subject: Request for the number of complaints Companies House received since the Beta Service went 
live 
 
Date Released: 23 October 2015  
 
Summary of request: The enquirer requested the number of complaints Companies House received 
since the Beta Service went live 
 
Information Released  
 
I can confirm that since the beta service went live our Customer Services team have recorded 22 complaints 
where customers have specifically mentioned the free data product in relation to their personal details. 


