
 
 

NHS Improvement is the operational name for the organisation that brings together Monitor, NHS Trust Development Authority, 
Patient Safety, the National Reporting and Learning System, the Advancing Change team and the Intensive Support Teams. 

 

 

 

12 October 2016 
 

 

 

 

By email 

  

 

 

Dear  

 

Request under the Freedom of Information Act 2000 (the “FOI Act”)  

 

I refer to your emails of 15 September 2016 to NHS Improvement and of 3 October 2016 to 

the NHS Trust Development Authority (the TDA) in which you requested information under 

the FOI Act.  Since 1 April 2016, Monitor and the TDA are operating as an integrated 

organisation known as NHS Improvement. For the purposes of this decision, NHS 

Improvement means both Monitor and the TDA. 

 

  

Your request 

 

You made the following request: 

 

“Please can I have a organisation structure of all IT, Procurement, Finance and HR services 
within your Trust, including team name, phone number and team managers name?” 
 

Please note that we are not a Trust. NHS Improvement is responsible for overseeing 

foundation trusts and NHS trusts, as well as independent providers that provide NHS-funded 

care.  

 

Decision 

 

NHS Improvement holds the information that you have requested.  

 

NHS Improvement has decided to withhold some of the information that it holds on the basis 

of the applicability of the exemption in section 40 of the FOI Act as explained in detail below. 

 

The attached Annex sets out the structure charts for IT, Procurement, Finance and HR 

services within NHS Improvement, including team names where applicable (please note that 

teams don’t have general contact numbers). The names of team managers have been 

included where these individuals are at the level of Executive Senior Manager. The names of 

team managers below this level are being withheld from disclosure. 

  

 

 
 

Wellington House 
133-155 Waterloo Road 

London SE1 8UG 
 

T:  020 3747 0000 
E:  nhsi.enquiries@nhs.net 

W: improvement.nhs.uk 
 



 
 

NHS Improvement is the operational name for the organisation that brings together Monitor, NHS Trust Development Authority, 
Patient Safety, the National Reporting and Learning System, the Advancing Change team and the Intensive Support Teams. 

 

Section 40 – personal data  
 
We consider that some information is exempt from disclosure under section 40(2) of the FOI 

Act on the grounds that it contains personal data and that the first condition under section 

40(3)(a)(i) is satisfied, namely that disclosure would amount to a breach of the first data 

protection principle (personal data shall be processed fairly and lawfully).  

 

We consider that team managers below the position of Executive Senior Manager  have a 

reasonable expectation that their name would not be disclosed. Therefore disclosing this 

information without consent would amount to unfair processing and a breach of the first data 

protection principle. 

 
This is an absolute exemption and consideration of the public interest test is not required.  
 
Review rights  

 

If you consider that your request for information has not been properly handled or if you are 

otherwise dissatisfied with the outcome of your request, you can try to resolve this informally 

with the person who dealt with your request. If you remain dissatisfied, you may seek an 

internal review within NHS Improvement of the issue or the decision. A senior member of 

NHS Improvement’s staff, who has not previously been involved with your request, will 

undertake that review. 

 

If you are dissatisfied with the outcome of any internal review, you may complain to the 

Information Commissioner for a decision on whether your request for information has been 

dealt with in accordance with the FOI Act. 

 

A request for an internal review should be submitted in writing to FOI Request Reviews, 

NHS Improvement, Wellington House, 133-155 Waterloo Road, London SE1 8UG or by 

email to nhsi.foi@nhs.net. 

 

Publication 

 

Please note that this letter and the attached information will shortly be published on our 

website. This is because information disclosed in accordance with the FOI Act is disclosed to 

the public at large. We will, of course, remove your personal information (e.g. your name and 

contact details) from the version of the letter published on our website to protect your 

personal information from general disclosure.    

Yours sincerely, 

 
 

Aidan McCormack  
Organisation Transformation 

mailto:nhsi.foi@nhs.net
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Corporate Affairs Directorate

Human Resources Team

 

Director of HR

0010 1

VSM

 

HR Business Partner

0012 1

3.3/Band 8b

 

HR Business Partner

0013 1

3.3/Band 8b

Samantha Roberts

HR Business Partner

0011 0.6

3.3/Band 8b

 

Recruitment Manager

0023 1

3.3/Band 8b

 

Assistant HR Business 

Partner
0014 1

3.1/Band 7

Jayshree Patel

Assistant HR Business 

Partner
0015 1

3.1/Band 7

Raksha Jadav

Assistant HR Business 

Partner
0016 1

3.1/Band 7

Louis Edozie

Team Assistant

0017 1

4.1/Band 3

 

Senior Operations Manager

0018 1

3.2/Band 8a

Fiona Murdock

Senior Operations Officer

0019 1

3.1/Band 7

Lae Dang

Operations Officer

0020 1

4.3/Band 5

Aneeka Ghela

Operations Officer

0021 1

4.3/Band 5

Gina Danaswamy

Operations Officer

0022 1

4.3/Band 5

 

Employee Relations 

Manager
0025 0

3.3

 

Senior Employee Relations 

Manager
0024 0

2.1

Helen Buckingham

Executive Director of 

Corporate Affairs
0002 1

VSM/VSM

 

HR Business Partner

0089 0.6

3.3/Band 8b

Note

The Senior Employee Relations Manager and 

Employee Relations Manager are line 

accountable within the General Counsel’s Team 

in the Regulation Directorate, and the FTE is 

counted there

Becky Ayers

HR Business Partner

0090 0.6

3.3/Band 8b

Job share



RES_2

Resources

Resources Operations Team

 

Head of Resouces, 

Programmes & Coordination
1102 1

2.2/Band 9

Robert Alexander

Executive Director of 

Resources
1101 1

VSM/VSM

 

Procurement Lead

1103 1

2.1

Elizabeth Marshall

Procurement Manager

1104 1

3.3

James Vaughan

Procurement Analyst

1105 1

4.3

Christian Birkett

Procurement Analyst

1356 1

4.3



RES_4

Resources

Internal Finance

 Vacant

Associate Director of 

Corporate & Operational 

Finance1340 1

VSM

 

Chief Financial Accountant

1171 1

2.1/Band 8d

 

Financial Controller

1172 1

3.3/Band 8b

 

Financial Controller

1176 1

3.3/Band 8b

 

Management Governance 

Accountant
1174 1

3.2/Band 8a

Rajiv Prinja

Assistant Management 

Accountant
1175 1

4.3/Band 6

 

Management Governance 

Accountant
1324 1

3.2/Band 8a

Samantha Williams

Finance Officer

1179 1

4.2/Band 4

Ben Kippin

Finance Support Officer

1325 1

4.3/Band 6

 

Chief Financial Accountant

1338 1

2.1/Band 8d
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Resources

Technology (1 of 2)

 

Enterprise Architect

1210 1

2.2

 

Head of IT

1234 1

2.1

Geoff Coles 

Senior Data Architect

1211 1

2.1

 

Product Manager (Business 

Systems & Services)
1207 1

3.3

 

Head of Information 

Governance
1248 1

2.1

Maria Rostkowska

Team Administrator / PA

1203 1

4.3/Band 5

Catherine Abrams

PMO Manager

1205 1

3.2

 

Associate Director of 

Operations & Business 

Change1204 1

2.2

Andre Almeida Correia De 

Bicho Freixieiro

Governance Officer
1206 1

3.1

Denise Alsop

Training & Support Officer

1209 1

4.3

Negar Farokhpey

Project Manager

1208 1

3.3/Band 7

Peter Sinden

Chief Technology Officer

1202 1

VSM/VSM

Mun Leung

Business Analyst

1222 1

3.3/Band 7

 

IT & Infrastructure Manager

1245 1

3.3

Parry Johal

IT Asset & Contracts 

Administrator
1247 1

4.3/Band 6

 

IT Services & Operations 

Manager
1235 1

3.3

Nick Saunders

IT Support Officer

1246 1

4.3

Amanda Downes

Information Governance 

Officer
1249 1

Band 7

 

Share Point Administrator

1238 1

3.2

 

Application Support Officer

1237 1

3.2

Cristian Mihai

Application Support Officer

1236 1

3.2

 

Senior DBA

1239 1

3.3

Adrian Mazur

DBA/Data Support Officer

1241 1

3.2/Band 7

 

DBA/Data Support Officer

1242 1

3.2/Band 7

Zeno Vaina

Data Clerk

1244 1

Band 4

 

Associate Director of Data 

Warehousing & 

Development1212 1

2.2

Chart RES_6b



RES_6b

Resources

Technology (2 of 2)

 

Associate Director of Data 

Warehousing & 

Development1212 1

2.2

Peter Sinden

Chief Technology Officer

1202 1

VSM/VSM

Des Campbell

Product Manager (Costing)

1232 1

3.3

 

Product Manager (Tariff)

1327 1

3.3

 

Product Manager 

(Warehousing)
1328 1

3.3

 

Product Manager  

(Monitoring)
1224 1

3.3

Kailash Hemnani

Business Operations 

Analyst
1225 1

3.2/Band 7

Andrew Rickinson

Senior Application 

Developer
1230 1

3.2/Band 7

 

Senior Finance Analyst

1226 1

3.3/Band 8b

Agnieszka Stefaniak

Finance and Operations 

Analyst
1227 1

3.2/Band 7

 

Senior BI Developer

1216 1

3.3

Omar Omar

Senior BI Developer

1215 1

3.3

 

Senior BI Developer

1220 1

3.3

 

Senior BI Developer

1228 1

3.3

Richard Nixon

BI Developer

1217 1

3.2

Greg Torrance

BI Developer

1221 1

3.2

Nikitas Bompolias

BI Developer

1229 1

3.2

 

Test Analyst

1218 1

3.2/Band 7

Aruna Palanisamy

Test Analyst

1223 1

3.2/Band 7

Jyotsana Choudhary

Test Analyst

1231 1

3.2/Band 7

Sathyapriya Subburaj

Test Analyst

1233 1

3.2/Band 7

 

Head of Profession 

(Business Intelligence & 

Application Development)1214 1

2.1

Douglas Allison

Senior Application 

Developer (Data 

Collections)1326 1

3.2/Band 7

 

Head of Profession (Quality 

Assurance)
1213 1

2.1

Business Intelligence Developer Pool

Test Analyst Pool

Application Developer Pool

Shehnaz Mulla

Application Developer

1339 1

3.1

Sadhna Chandarana

NRLS IS Q&A Software 

Manager
0461 1

3.1/Band 7

 

NRLS Senior Systems 

Specialist
0462 1

3.1/Band 7

 

NRLS IS Development 

Manager
0460 1

3.3/Band 8b

Transfer from Medical Directorate – 

reporting line is provisional
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