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Information Released under Freedom of Information Act
Subject: Enquiry regarding the percentage of post delivered late to Companies House
Date Released: 25 April 2016

Summary of request: The enquirer requested details of the percentage of post delivered late to
Companies House

Information Released

I have been advised by our Post Room that CH does not hold any figures relating to ‘delayed post.
Although postal dates are not checked due to the volume of mail received, CH would not be able to
determine whether an item of mail was received late as a result of the supplier unless we had been

informed of a delay by that supplier.

CH is not responsible for any delays in mail being received as a result of the service provided by a third
party supplier. I can only suggest that you direct your enquiry to the Royal Mail.



