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UKAR Group overview

About UKAR

UK Asset Resolution Limited ('UKAR') is the holding company established on 1 October 2010 to bring together the
government-owned businesses of Bradford & Bingley plc ('B&B') and NRAM plc ('NRAM'). These businesses are both
closed to new business and are in run-off. UKAR is wholly owned by Her Majesty's Treasury ('"HM Treasury'), whose
shareholding is managed by UK Financial Investments Limited ('UKFI'). The full governance structure is set out in a
framework document (‘the Framework Document') agreed between UKAR and HM Treasury (see page 20 for details).

In addition, UKAR Corporate Services Limited ('UKARcs'), a subsidiary business of UKAR, is responsible for the
administration of the government's Help to Buy: mortgage guarantee scheme on behalf of HM Treasury and during the year
also took on responsibility for its Help to Buy: ISA scheme. The schemes are managed on a nil-gain nil-loss basis with all
costs being fully reimbursed by HM Treasury.

In November 2015 UKAR announced the sale of £13bn of loans from NRAM to affiliates of Cerberus Capital Management
LP (‘Cerberus’). The structure of the transaction means that Cerberus purchased NRAM plc after the financial year-end on 5
May 2016. Prior to the sale, assets and liabilities not included in the transaction transferred from NRAM plc to a newly
established subsidiary of UKAR, known as NRAM (No.1) Limited. For further details see note 35 - Events after the reporting
period.

On 4 May 2016 it was announced that UKAR had signed a seven year contract with Computershare, which owns the UK's
largest third-party mortgage administration business, for the outsourcing of mortgage servicing operations. On
commencement of the outsourcing arrangement, expected in early June 2016, around 1,700 colleagues will transfer to
Computershare.

Mission and purpose

Our mission and purpose were established in 2010 and continue to be:

"To Maximise Value for the Taxpayer"

Vision

"Creating Success Together"

2. Maximise cost effectiveness
and efficiency through
continuous improvement.

Strategic 1. Reduce, protect and optimise
objectives the balance sheet.

3. Be excellent in customer 4

and debt management. Be a great place to work.

Whilst treating all stakeholders fairly.

Values Straightforward Positive Caring

Responsible Inspiring

Key facts

Number of customers: 238,000
Value of customer loans: £35.5bn
Employees: 1,912

Locations: Crossflatts, West Yorkshire
Doxford, Sunderland

UKAIR :
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Chairman’s statement

When UKAR was established in October 2010 we had ambitions to repay our debt to the taxpayer as quickly as possible
whilst treating our customers well. Our mandate was to bring together the government owned businesses of B&B and the
then named Northern Rock Asset Management to carry out the orderly management and wind-down of the two closed
mortgage books. It was inconceivable at that time that just six years later we would have repaid 42% of the government
debt which has reduced from £48.7bn to £28.3bn. During 2015/16 we completed a £13bn sale of NRAM assets to Cerberus
and we are now exploring plans to raise sufficient proceeds from asset sales for B&B to repay its loan from the Financial
Services Compensation Scheme (‘FSCS’) and in turn, the corresponding loan from HM Treasury. In this reporting year | am
pleased that UKAR achieved all its financial targets and these are detailed more fully in the Chief Executive’s statement.

We are soon to complete the divestment of our mortgage servicing operations to Computershare which means our existing
colleagues can continue to build on the good work we have done to date, serving UKAR'’s customers well and helping those
in financial difficulty. UKAR will continue to manage the wind down of the legacy portfolios of mortgage assets through the
oversight of the outsourcing contract and seeking future asset sales.

This fantastic success is as a result of UKAR’s people and | would like to particularly mention our CEO, Richard Banks who
has led UKAR since 2010 with a determination to do the right thing for customers, colleagues and the taxpayer. He has
overseen many historical remediation projects through to closure, and his knowledge of all the business areas and attention
to detail has ensured the business remained focussed on achieving the ambitious business targets we set whilst achieving
the successful integration and transformation of the two businesses which has now enabled us to divest our mortgage
servicing capability.

The Board

Richard will be stepping down from the UKAR Board as a result of the divestment of our mortgage servicing capabilities but
he will continue as CEO of the mortgage servicing business leading the 1,700 or so colleagues who transfer to
Computershare. At that time lan Hares, currently Finance & Investment Director, will become CEO of UKAR. The two
organisations will need to work closely together going forward and Richard’s continued leadership of the mortgage
operations as we develop the new working relationship with Computershare is very much welcomed by the Board.

At the end of the year our internal review of the performance of the Board saw a very positive response and demonstrated
that the Board worked well as a team and in a constructive manner. The results of the evaluations for the various Board
Committees were also positive and provided assurance that they remained fit for purpose.

In April 2016 we welcomed Brendan McDonagh to the Board who will replace Kent Atkinson, our Senior Independent
Director when he steps down from the Board after the divestment of the mortgage servicing operations takes place. At that
point Sue Langley will become our Senior Independent Director and Brendan will become Chairman of the Audit Committee
and join the Risk Committee. | would like to take this opportunity to thank Kent for his contribution to the Boards of UKAR,
B&B and NRAM since 2010 and prior to that, Northern Rock plc since August 2008.

UKAIR ;
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Chairman’s statement (continued)
The Board (continued)

| joined the Board of B&B in August 2008 initially with a view of staying for two years but just a few weeks later as the
financial crisis progressed, the business was nationalised and | was invited to become Executive Chairman and
subsequently tasked with the creation of UKAR. Eight years later the changes now occurring represent a natural break point
and | feel it is time to pass over to new leadership for the next phase. As such, in June 2016 | will step down as Chairman to
be replaced by John Tattersall although | will remain on the Board for a short transitional period. | wish Richard, lan and
John every success in their new roles and look forward to continuing to support them in the coming months. Further details
of the Board changes, structure and biographies of each Director can be found on pages 21 to 25.

UKAR has been a success so far and | have every confidence that it will be in the future. There is a great team ready for the
next phase of the project whose objective remains to return every last penny of the UK taxpayers’ involuntary investment in
both businesses. | thank all Directors for their contribution to the effective running of UKAR and their personal support for
me as Chairman.

Richard Pym
Chairman
23 May 2016
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Chief Executive Officer's introduction

This year has been characterised by a strong business as usual focus and acceleration of our strategic objective of reducing
the government debt and divesting the mortgage service operations.

Financial Performance

| am pleased to report that UKAR achieved all four of its financial targets agreed with UKFI for 2015/16 (for details see page
41). Over the past 12 months we paid HM Treasury £6.8bn (March 2015: £4.4bn) including £6.3bn (March 2015: £3.7bn) of
principal on our loans from the government. Administrative expenses for the year (excluding UKARcs costs) were
marginally higher at £175.0m (March 2015: £174.2m) and we achieved £1,055.4m in underlying profits (March 2015:
£1,398.1m) and £1,175.8m in statutory profits before tax (March 2015: £972.3m).

We have continued to see a good reduction in arrears and of the 2% of customers who are in arrears by 3 months or more,
37% are in a long term arrangement to repay and so ultimately will return to financial health.

A summary of UKAR's financial performance can be found on page 10, with more detail provided in the Financial Review on
pages 60 to 69.

Balance Sheet

Since UKAR was formed in 2010 the UKAR companies have repaid £20.4bn of government funding, including £6.3bn in
2015/16. In addition, £4.6bn of third party debt was repurchased and £12.8bn of other funding was repaid in the year,
including £8.1bn of Granite securitisation liabilities following the sale of assets.

These repayments have been funded largely from a £17.2bn reduction in lending balances reflecting £5.0bn of secured
residential redemptions, £0.1bn of commercial redemptions, £0.1bn of unsecured redemptions and £0.3bn of ongoing
repayments. In addition, in 2015/16, £13bn of residential mortgages were sold during the year.

In November 2015 we concluded a competitive process for the sale of £13bn of loans from NRAM to Cerberus. The
structure of the transaction means that Cerberus purchased NRAM plc on 5 May 2016. Prior to the sale assets and liabilities
not included in the transaction transferred from NRAM plc to a newly established subsidiary of UKAR, known as NRAM
(No.1) Limited.

As at 31 March 2016, lending balances stand at £35.5bn (March 2015: £52.7bn). In total, the Balance Sheet has reduced by
£72.5bn from £115.8bn at formation to £43.3bn at 31 March 2016.

Costs

Underlying cost reductions have been achieved as the size of the Balance Sheet reduces but costs have increased as we
have invested in our IT infrastructure and made a £3.0m provision for voluntary redundancies, which is a consequence of
the reducing Balance Sheet and our success in managing down arrears.

Divestment of Mortgage Servicing Operations

The transfer of our mortgage servicing operations to Computershare gives certainty on costs going forward and allows us to
focus on the continuing wind down of UKAR’s mortgage book and generation of taxpayer value. The expected total costs
are £73.4m and include the cost of an internal transformation programme to separate the mortgage servicing capability from
the asset management functions.

UKAIR 7



UK Asset Resolution Limited Annual Report & Accounts 2016

Chief Executive Officer's introduction (continued)

Customers

UKAR’s approach to good conduct and delivering fair and appropriate outcomes to our customers is fully aligned with the
Financial Conduct Authority's (‘'FCA's') principles. In March 2016 we implemented the Mortgage Credit Directive (‘MCD’)
lending standards, with updated systems and processes and a full programme of training for colleagues. The aim of the
MCD is to give customers clear, accurate, consistent and timely information which is aligned to our goal of putting customers
at the heart of everything we do.

Following the £13bn sale of assets to Cerberus in November 2015 the number of UKAR customers have reduced by
151,000 to 238,000 (March 2015: 389,000), with 298,000 mortgage accounts (March 2015: 455,000) and 42,000 unsecured
personal loan accounts (March 2015: 106,000). In the main, these loans continue to perform well and over 95% of
customers are up to date with their mortgage repayments.

We continue to proactively seek to support customers in financial difficulty and the total number of mortgage cases three or
more months in arrears, including those in possession, reduced by 47% to 6,377 cases as at 31 March 2016 (March 2015:
11,976). The reduction was driven by asset sales (3,349) and strong underlying performance (2,250).

In addition to our contact strategies for customers in arrears, we also engage proactively with other potentially vulnerable
customers who may need help with their financial situation to ensure they are ready for the future, for example, those
coming to the end of an interest only mortgage term. Our aim is to remind customers of their obligations, provide a range of
useful information and help them plan ahead. It is encouraging that about half all the interest only customers we contact
respond.

Although we aim for excellence in customer and debt management, we continue to deal with several legacy issues including
Payment Protection Insurance (‘PPI’) and we continue to do the right thing for our customers and redress where appropriate.
We have provided a further £88.2m for remediation in the year, including a £73.4m increase in PPI provisions following the
publication of the FCA consultation paper regarding a potential time bar and Plevin v Paragon Personal Finance Ltd (‘the
Plevin case’). In July 2015 the Court of Appeal found in NRAM’s favour that customers with loans greater than £25,000
should not receive remediation in line with Consumer Credit Act (‘CCA’) customers despite receiving the same incorrect
documentation. As a result the £268.3m provision relating to this matter was released.

Further information on our customer strategy is at page 13.
UKAR Corporate Services

Alongside business as usual and building on the previous work of UKARcs on the government’s Help to Buy: mortgage
guarantee scheme we were asked to support the Help to Buy: ISA initiative by providing the administration services.
Pleasingly, working with HM Treasury and the ISA providers, we successfully delivered the service to meet the launch of the
scheme in December 2015.

Colleagues

‘Being a great place to work' is one of our four strategic objectives and our internal survey results continued to show high
levels of colleague engagement demonstrating that we are succeeding in this objective (see our people strategy on page
14).

Throughout UKAR we have a great deal of expertise in managing debt and customer service, and we are focused on
ensuring that customers who contact us have a good experience and we reach the right outcome for them and for the
taxpayer. Our customer offering also relies on the great work of colleagues in all our support areas who amongst many
other things provide the training, technology and facilities that we need in order to serve our customers well. The transfer of
our mortgage servicing operations to Computershare means that around 1,700 colleagues will be working for a growing
business whilst continuing to provide stability of service to UKAR’s customers. Those colleagues who remain within UKAR
will be able to focus on repaying the government debt.

Conclusion

| thank all my colleagues at UKAR for their continued efforts and commitment and the Board and Executive management
team for their support. It is only through their dedication and hard work that we have achieved the next stage of our strategy.
It has always been our ambition to accelerate the repayment of the government debt and move the mortgage servicing
operations back into the private sector. | am proud that the team have achieved both these goals after just six years. | will
miss the interaction with those colleagues who remain with the business and with my fellow Board Directors and | hand the
reins to lan Hares as the new CEO knowing the business is in safe hands. However, as the CEO of the mortgage servicing
business | expect to work closely with UKAR as it continues to achieve its strategic objectives and deliver good service and
fair treatment to its customers.

Richard Banks
Chief Executive Officer
23 May 2016
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Key highlights
Highlights of 2015/16

During the year we have made significant progress against all our key objectives and overall mission of maximising value for
the taxpayer. Internally, UKAR measures its financial performance against the following four key performance indicators:

Financial measure March 2016 March 2015
Underlying Profit Before Tax £1,055.4m £1,398.1m
Government Loan Repayments £6.3bn £3.7bn
3m+ Residential Arrears 6,377 11,976
Ongoing Administrative Expenses £175.0m £174.2m

Underlying profit for the year to March 2016 has decreased by £342.7m to £1,055.4m (March 2015: £1,398.1m). The
reduction was driven by lower net interest income as a result of the shrinking Balance Sheet, and a lower loan impairment
credit reflecting slower house price growth than seen in the prior year.

Government loan repayments of £6.3bn were £2.6bn higher than the prior year. Loan repayments included £5.0bn of
proceeds from the £13bn asset sale, which represented the balance of the cash proceeds once the outstanding Granite
securitisation liabilities had been repaid. A further £4.1bn of cash was utilised for liability management projects to
repurchase third party debt, thereby reducing and optimising the Balance Sheet. Other payments of £0.5bn, for interest
costs, fees and taxes, were also made to the taxpayer during the year. Since the formation of UKAR in October 2010
payments to taxpayers now total £24.4bn, including £20.4bn of government loan repayments.

Arrears levels for both B&B and NRAM have fallen as a direct consequence of the asset sale and proactive arrears
management coupled with the continued low interest rate environment. The total number of mortgage accounts three or
more months in arrears, including those in possession, reduced by 47% from 11,976 at 31 March 2015 to 6,377 cases as at
31 March 2016.

Ongoing administrative expenses (excluding UKARcs costs) for the year were £175.0m, which is in line with the year to
March 2015 (£174.2m).

Statutory profit before tax of £1,175.8m was £203.5m higher than the prior year (March 2015: £972.3m) and was impacted
by the sale of a £13bn portfolio of NRAM loans, changes to customer redress provisions and an internal transformation
programme.

In November 2015 UKAR announced the sale of £13bn of assets to Cerberus. The portfolio was sold via a competitive
process which saw a high level of interest resulting in a sale price in excess of par and a premium in the region of £280m,
which when adjusted for costs, hedging impacts and margins between June 2015 and the completion date gave an
accounting profit on disposal of £59.4m. The sale has helped us to accelerate the delivery of value for the taxpayer and the
repayment of the government loan. The cash proceeds from the sale were used to repay the outstanding Granite
securitisation liabilities and the balance went towards the repayment of the NRAM government loan.

In July 2015 the Court of Appeal found in NRAM’s favour that customers with loans greater than £25,000 should not receive
remediation in line with CCA customers despite receiving the same incorrect documentation. As a result the £268.3m
provision relating to this matter was released. This was partly offset by an £88.2m increase in customer redress provisions,
largely relating to PPI, following the publication of the FCA consultation paper regarding a potential time bar and the Plevin
case.

As announced on 4 May 2016 UKAR has signed a contract to outsource its mortgage servicing operations to
Computershare. Costs of £73.4m have been recognised in the year, representing the cost of an internal transformation
programme to separate the mortgage servicing capability from the asset management function and the costs of transaction
advisors.

Please see pages 60 to 69 for a full review of the 2015/16 financial performance.
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Key hlghllghts (continued)

Highlights of 2015/16 (continued)
Total cash payments to HM Treasury (£bn)

6.8
6.2

4.4
4.0

2.8
4441

0.2

Underlying profit (£Em)

1,398.1
1,259.1

1,089.1 1,096.9

1,055.4

Dec-2010* Dec-2011  Dec-2012 Mar-2014** Mar-2015  Mar-2016 Dec-2010

* 3 months to December 2010
** 15 months to March 2014

Dec-2011  Dec-2012 Mar-2014*** Mar-2015  Mar-2016

*** 12 months to March 2014

Since the formation of UKAR in October 2010 we have made significant progress towards our long term objectives by
reducing arrears, repaying government loans, reducing the Balance Sheet and driving cost effectiveness.

3m+ arrears down 84%

Repaid £20.4bn of government loans

39,532
487 465
33,216 434
38.3
25,581 34.6
28.3
15,483
11,976
6,377
Oct-2010  Dec-2011  Dec-2012  Mar-2014  Mar-2015  Mar-2016 Oct-2010  Dec-2011  Dec-2012  Mar-2014  Mar-2015  Mar-2016
Balance sheet assets (Ebn) down 63% Ongoing operating expenses (Em) down 37%
2775
115.8
220.6
95.2 207.3
86.9 188.0
74.9 174.2 175.0
66.1
433
Oct-2010  Dec-2011  Dec-2012  Mar-2014  Mar-2015  Mar-2016 Dec-2010  Dec-2011  Dec-2012  Mar-2014* Mar-2015* Mar-2016***

* 12 months to March 2014 excluding UKARCcs costs of £1.8m
** 12 months to March 2015 excluding UKARcs costs of £3.0m
*** 12 months to March 2016 excluding UKARcs costs of £5.4m
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Strategy and operating environment

Company strategy

On the formation of UKAR in October 2010 it was anticipated that our strategy would involve three elements.

Ouir first task of ‘Repair and prepare’ focused on the formation of UKAR, the definition of our mission to maximise value for
taxpayers whilst ensuring that we treat customers fairly and implementation of an efficient, integrated operating model.

We then moved to ‘Implement and improve’ with a focus on maximising the value of the mortgage book through optimising
redemptions and minimising losses, delivering consistently high levels of service and a proactive customer contact strategy
to support those customers facing financial difficulty.

Our success in debt management and customer service enables us to complete the third element of ‘Realise and release’
being the acceleration of asset sales. In addition the transfer of UKAR’s mortgage servicing operations to Computershare,
expected in early June 2016, provides stability of service for B&B, Mortgage Express (‘MX’) and NRAM customers.
Computershare will be able to take on new business, which helps safeguard the jobs for our mortgage operations colleagues
in Sunderland and West Yorkshire.

Importantly this transaction enables UKAR to focus on the continuing wind down of its mortgage book to maximise value for
taxpayers by undertaking further asset sales and continuing to reduce the government debt. As announced in the
Chancellor's Budget on 16 March 2016, UKAR is exploring the possibility of a major sales programme of B&B mortgages.
This programme of sales will be designed to raise sufficient proceeds for B&B to repay the £15.65bn debt from the FSCS
and for the FSCS to repay its corresponding loan from the Treasury. Any sales will be subject to market conditions and
ensuring value for money. When selling loans UKAR perform due diligence on potential buyers to ensure ongoing fair
treatment of customers. Purchasers of loans are not able to change customers’ terms and conditions without the customer’s
consent.

UKAIR "
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Strategy and operating environment (continued)

Customer strategy

Our colleague survey demonstrates clearly that our people are very committed to providing excellent customer service and
are focused on ensuring we the do the right things for our customers. UKAR has almost 238,000 customers (March 2015:
389,000), with 298,000 mortgage accounts (March 2015: 455,000) and 42,000 unsecured personal loan accounts (March
2015: 106,000). The majority of these loans continue to perform well with more than 95% of mortgage customers up to date
with their monthly payments.

Support for customers experiencing payment difficulties

Although levels of arrears are reducing we continue to see a number of customers facing financial difficulty including some
entering arrears for the first time. We endeavour to contact all customers following a missed payment to understand their
situation and consider solutions to help them manage their mortgage. For customers experiencing temporary or short-term
financial difficulty this includes a range of forbearance options. During the year, over 23,000 arrangements were
successfully completed and approximately 600 account modifications were made to assist customers with the repayment of
their mortgage. Where appropriate we actively encourage customers to seek help from non-fee charging debt advice
agencies.

Repossession is always viewed as a last resort but unfortunately in some situations this is inevitable and the best course of
action to prevent further indebtedness for the customer. Repossessions continue to decrease and totalled 1,853 in the year
(March 2015: 2,856).

Proactive customer engagement

In addition to our contact strategies for customers in arrears, we also engage proactively with other potentially vulnerable
customers who may need help with their financial situation to ensure they are ready for the future, for example, those
coming to the end of an interest only mortgage term. Our aim is to remind customers of their obligations, provide a range of
useful information and help them plan ahead. It is encouraging that about a half of all the interest only customers we contact
responded.

Doing the right thing for our customers

UKAR remains committed to doing the right thing for our customers and where we identify issues that have caused customer
detriment, we will ensure that they are fully remediated. An additional provision of £88.2m has been recognised following
the publication of the FCA’s consultation paper CP15/39 “Rules and guidance on payment protection insurance complaints”
which proposes the setting of a deadline date for complaints in 2018 and provides guidance in relation to the Plevin case.
The proposals include an FCA-led communications campaign to raise awareness of the deadline to prompt those who intend
to complain to act ahead of the deadline. If the proposals are agreed we expect higher claims volumes in the run up to the
implementation of time-barring than we have previously modelled.

Future customer servicing

As announced on 4 May 2016, UKAR will be transferring its mortgage servicing operations to Computershare in early June
2016. On the transfer of servicing, UKAR will retain legal and regulatory responsibility for customer outcomes and we take
this responsibility seriously. Customers will continue to have their mortgages serviced by skilled colleagues and there will be
no changes to customers’ terms and conditions. UKAR will require the same contact strategies and arrears management
practices highlighted above to continue under the new servicing arrangement.

UKAIR ’
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Strategy and operating environment (continued)

People strategy

UKAR's Vision is 'Creating Success Together' and colleagues are the differentiating factor in delivering strong and sustained
performance. Therefore, ‘being a great place to work’ is one of our four strategic objectives. We believe it is important that
colleagues feel valued, are proud of the contribution they make and are given the opportunity to grow and learn new skills.
Colleagues who enjoy their work strive to do the best they can which increases productivity, gives better service to our
customers and maximises value for the taxpayer.

Culture

The UK Regulatory requirement to enhance culture across Financial Services is supported by UKAR's aspiration to build a
culture focused on doing the right thing for all stakeholders. This includes recognising the importance of robust risk
management, integrity and ethical behaviour and good conduct; placing customers at the heart of all we do.

The Board and senior management set the cultural tone at the top, ensuring that UKAR's values and culture support the
delivery of UKAR objectives. This is supported by our Balanced Scorecard which places emphasis on conduct and how we
achieve our targets and feeds into our annual incentive schemes.

Values

The values, behaviours and standards that underpin the way we do business were originally shaped by colleagues in 2011
to ensure that everyone had an opportunity to contribute to the creation of our values. These are embedded throughout
UKAR from the approach we take to recruiting colleagues through to our performance framework, our training programmes
and how we incentivise and thank colleagues for the work they do. It is not just 'what' is delivered, it is 'how' it is delivered
and the behaviours that our colleagues demonstrate as part of their day-to-day work.

Engagement

Our 'engagement framework' encompasses all aspects of colleague life at UKAR and we track how we are doing against key
areas by way of a twice yearly colleague engagement survey. Our most recent survey in March 2016 had an excellent
response rate, with 89% of colleagues sharing their views and the survey tracker score, based upon five key questions
measuring UKAR as an employer reached 90%, which is 14% above the benchmark figure provided by our survey business
partner, People Insight.

Diversity

UKAR treats colleagues as individuals and we recognise the benefits of having a diverse workforce. Appointments and
promotions are made according to the ability to meet the requirements of the job.

In particular, UKAR's workforce comprises 60% female to 40% male colleagues. On the Board at 31 March 2016 we had
one female (11%) and eight male (89%) Directors. Two of the six members (33%) of the Executive Committee and 33% of
the Senior Leadership Team were female compared to none and 21% respectively upon the formation of UKAR.

Learning and development

UKAR invests significantly in improving performance and increasing employability and we aim to provide an average of six
days development per colleague each year. We also support a wide range of learning from process and operational training
through to professional study. During the year we delivered 12,030 days of training and 89.5% of colleagues have
undertaken development programmes to support their career.

Each year we endeavour to recruit circa 20 apprentices and 66 apprentices have secured permanent roles at UKAR since
the Apprentice Scheme was introduced in 2010. Our Undergraduate and Graduate schemes continued with three Graduate,
three Undergraduate and three summer Internship placements in 2015. We plan to recruit two Graduates, two
Undergraduates and two summer Interns in 2016. We also support the government's Centre of Excellence initiative.

Well-being

UKAR supports colleagues through various 'well-being’ programmes, offering membership of a private medical insurance
scheme or the opportunity to contribute towards a healthcare cash plan and access to the Employee Assistance Programme
via Unum LifeWorks.

UKAIR ’
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Strategy and operating environment (continued)

People strategy (continued)
Recognition

We have a popular recognition scheme that enables colleagues to show their appreciation to others by sending an e-card or
by means of other on-the-spot awards. Colleagues who are an inspiration to others by living the UKAR values, going the
extra mile, delivering superior performance or demonstrating exemplary behaviour can be nominated for quarterly and
annual awards. We also celebrate the work of teams across UKAR by having a team of the quarter and team of the year
award.

Community and environmental strategy
Community

We are committed to:

= using the skills of the business to support education in our communities;
=  building the skills of our colleagues through community engagement; and

= supporting colleagues with their own community and charity initiatives.

During 2015/16, UKAR supported a local charity chosen by our colleagues at each major site. These were Yorkshire Air
Ambulance in Crossflatts and Children North East in Doxford. The total amount raised for these, plus Children in Need,
Sport Relief and other local and national charities in 2015/16 was £82,844.

In addition, UKAR matched employee fundraising to the total of £33,909 and payroll giving totalled £39,885 through UKAR’s
Give As You Earn and Every Penny Counts schemes.

Colleagues in UKAR are given the opportunity to volunteer to help our communities by working with a number of charities
including Young Enterprise, a charity set up to work with schools to inspire young people with the confidence, ability and
ambition to succeed in a challenging and changing economy.

Environment

We are committed to:

= reducing environmental impact wherever possible;
»= increasing recycling programmes; and

= creating awareness of environmental programmes and engaging colleagues in these activities.

We seek to improve our environmental performance through a range of initiatives and in 2015/16 we achieved the following:

= Recycling 96.5% of waste recycled.
= Landfill 3.5% of waste sent to landfill.
= Carbon emissions * Reduced by 12.5%.

* Carbon produced from utilities (Gas / Electric consumption).

Further details on our community and environmental strategy can be found on page 80.
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Risk overview

UKAR adopts an Enterprise-wide Risk Management Framework (‘EWRMF’) which is designed to support the identification,
assessment, management and control of the principal risks that threaten the achievement of UKAR's strategic and business
objectives. The EWRMF sits alongside the Ten Year Business Plan, the Capital Statement and the Liquidity Statement in
defining the high-level architecture of UKAR's business planning and risk management systems. The EWRMF itself is
underpinned by UKAR's Risk Appetite Framework and a suite of high level risk policies which define the breadth of UKAR's
exposure to inherent risks and the management of these risks within appetite. The scope of the EWRMF extends to all
principal risk types faced by UKAR. The table below illustrates the principal risk categories which could impact the delivery
of the strategic objectives, key mitigating actions, key indicators and the 2016/17 focus.

Focus 2016/17

Principal risk

Key mitigating actions

Key indicators

Conduct risk Conduct Risk Framework to ensure = Volume of upheld complaints. Fair and appropriate customer
The risk of UKAR treating its customers customers are central to the delivery of = Market Regulatory Indicators. outcomes.
unfairly and delivering inappropriate our objectives. = Quality assurance results. Complaint handling and Root Cause
outcomes leading to customer detriment or  * Conduct risk assessments are integral to = Incentive scheme tracking. analysis.
impacting market integrity. all business change and customer Risk culture.
initiatives.
= Conduct Risk Dashboard tracked and
actioned by relevant committees.
= Colleague rewards driven by Conduct
risk metrics.
Outsourcing risk (new) ] Outsourc?ng Gox_/ernance Model. ] SLA_ and contractual performance Separation activities and implementing
a. The risk of service disruption and/or not = Qutsourcing Policy. metrics assessment. the outsource agreement.

Lo N o . = Service management reporting. = Assurance Monitoring Results - Embed risk management and
receiving services in line with contractual A d itoring activit outsourcer and UKAR assurance monitoring activities.
provisions  through  separaton and Cssurance and mont 9 s y; . i s . 9 ffecti . £
transition. Comprehensnve cor_mfact and LAs._ Independent  Third  Party upplier Regula_ar assessment effectiveness of

= Clearly defined policies for the Servicer Assessment Results. operations.
b. The risk of loss/disruption arising from to comply with.
inadequate or ineffective appointment,
supervision and control or any subsequent
contractual termination of third party
service providers.
Operational risk = Operational Risk Policies. = Comparison of scenario analysis and Assurance  activity of core IT
The risk of loss resulting from inadequate * Quarterly Risk &  Control  Self- RCSA financial impacts against defined systems/infrastructure to limit systems
or failed internal processes, people and Assessment (‘RCSA’) process to identify risk appetite. outages and security breaches.
systems or from external events. and assess key operational risks. = Number and value of operational risk Tracking of operational loss events and
= Scenario analysis to determine the loss events. subsequent control improvements.
potential impact of high impact, low = People risk metrics (attrition and Assessment of cyber risk exposure and
likelihood events. absence). control effectiveness through security
= Forward looking Key Risk Indicator = Systems risk metrics (availability and penetration testing and colleague
monitoring to proactively identify shifts in security incidents). awareness campaigns.
risk exposure. = Instances of customer and colleague Ongoing monitoring of people and
= Loss event monitoring to identify control financial crime. process risks associated with a
failures and appropriate corrective reducing business.
action.
= Risk appetite monitoring to ensure we
are operating within Board approved
limits.
Credit risk = Credit Risk Policy, incorporating Board = Impairment charge. Manage the credit risk on the
The current or prospective risk to earnings approved risk appetite to support the = Loan to Value. underlying mortgage book, considering
or capital arisihg when a customer ongoing management of credit risk. = Arrears. the high proportion of buy-to-let and the

(residential or commercial) or counterparty
defaults on its contractual obligations to the
company.

Forbearance Programme structured to
support customers through periods of
distress.

Dedicated Credit Risk Committee and
robust processes and controls to
identify credit risk exposures and action
appropriate mitigation.

Euro and US dollar cash balances are
placed with a range of banks and
money market funds.

Counterparty ratings.

proposed fiscal and other changes to
property management.

Interest Only repayment strategy.

End of Term Account Management
including consideration of the impact of
the new pension rules.

Ongoing monitoring of asset sale
influence on the overall credit quality of
the book.

Ongoing monitoring of credit rating
movements of wholesale
counterparties.
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Risk overview (continued)

Principal risk

Key mitigating actions

Key indicators

Focus 2016/17

Strategic risk

The current or prospective risk to earnings
and/or fair value, given the B&B and the
NRAM Balance Sheet structures, arising
from changes in the business environment
and from adverse business decisions,
improper implementation of decisions or
lack of responsiveness to changes in the
business environment.

Governance structure.

EWRMF.

Risk Appetite Framework.

Risk policies.

Capital Assessment Framework.

= Material risks managed within defined
risk appetite.

= Ongoing monitoring of strategic risks

with the potential to significantly
impact the delivery of strategic
objectives.

= Oversight of the execution of asset
sales and the transition and execution
of outsourced mortgage servicing.

Liquidity risk

The risk that either B&B and/or NRAM are
unable to meet their obligations as they
fall due.

The defined appetite for liquidity risk is
low. Sterling liquidity is held as cash
balances at the Bank of England.

Stress & Scenario testing s
undertaken to ensure that B&B and
NRAM will be able to meet their
obligations in extreme conditions.

= Changes in the maturity profiles of
assets and liabilities.

= Level of liquidity.

= Contingency funding
warning indicators.

plan early

= Manage liquidity to ensure UKAR has
adequate levels of liquidity to meet its
commitments at all times and maintain
liquidity within levels agreed with HM
Treasury facilities and the Liquidity
Risk Policy.

Market risk

The risk that changes in interest rates, the
rate of exchange between currencies or
the price of securities or other financial
contracts, including derivatives, will have
an impact on the results, operations or the
financial condition of B&B and/or NRAM.

Market risk is managed and monitored
within defined risk appetite and policy.

B&B and NRAM use derivative
instruments to mitigate the market risk

exposures.
Stress & Scenario testing is
undertaken to ensure losses are
acceptable even under extreme
conditions.

= The sensitivity of interest income to
changes in market rates.

= Variations on the rate of repayment of
fixed rate mortgages.

= Manage market risk within defined risk
appetite.

Regulatory risk

The risk of UKAR failing to comply with
the legal and regulatory requirements
applying to its arrangements and
activities.

Zero tolerance appetite in respect of
Regulatory Risk.

Minimum standards and
responsibilities to ensure the effective
management of Regulatory Risk.
Regulatory Risk dashboard tracked
and actioned by Executive Risk
Committee.

= Volume of regulatory breaches.

= Industry relevant regulatory
developments.

= Industry fines and cost of redress.

= Regulatory relationships.

= Ongoing monitoring of changes in
regulation and legislation.

= Open dialogue with Regulators.

= Analysis of FCA fines.

Richard Banks

Chief Executive Officer, on behalf of the Board

23 May 2016
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Corporate governance

Introduction
UKAR is the holding company established on 1 October 2010 to bring together the government-owned businesses of B&B
and NRAM.

UKAR is 100% owned by the UK government which exercises control through UKFI. UKFI was set up on 3 November 2008
to manage the government's investments in Royal Bank of Scotland, Lloyds Banking Group, Northern Rock and B&B.

UKAR governed and controlled NRAM and B&B, as their sole shareholder during 2015/16. Although managed under a
common board and management structure, NRAM and B&B (the 'Principal Subsidiaries') remained separate legal entities
and continued to operate as individual companies with their own individual brands and Balance Sheets.

As explained in the overview on page 3, on 5 May 2016 NRAM plc was sold to Cerberus as part of the £13bn sale of assets
announced in November 2015. For details see note 35 - Events after the reporting period. As part of this transaction certain
assets and liabilities were transferred to a new wholly owned subsidiary of UKAR, NRAM (No.1) Limited, which will continue
to operate similar governance arrangements as previously applied to NRAM plc.

This corporate governance section summarises the governance regime applicable to UKAR including its Principal
Subsidiaries referred to above (the 'Group') during 2015/16.
UKAR Corporate Services Limited

In 2015/16, UKAR was appointed by HM Treasury to administrate the Help to Buy: ISA scheme on its behalf, in addition to
the Help to Buy: mortgage guarantee scheme that UKAR undertook in 2013. The administration of the schemes are kept
separate from UKAR's core operations through a separate company, UKARcs.

Governance structure

The governance structure for the Group in 2015/16 was determined by the UK Asset Resolution and UK Financial
Investments Limited Framework Document agreed between UKAR and UKEFI, acting on behalf of HM Treasury. The
Framework Document sets out how the relationship between the Group and UKFI will work in practice. The terms of the
Framework Document are reflected below and throughout this report.

The Framework Document is intended to ensure that the relationship between the companies in the Group, UKFI, HM
Treasury (as Shareholder and the provider of financial support) and the FCA (as regulator), operates in the context of the
over-arching objective of maximising value for the taxpayer, whilst paying due regard to the maintenance of financial stability
and to acting in a way that promotes competition. The Framework Document requires the Group to set strategic aims and
develop a business plan to achieve the overarching objectives.

Principles of the Framework Document

The relationship between the Group and UKF| operates according to the following principles under which UKFI:

= appoints the Chairman of the Board and is entitled to appoint one or more Non-Executive Directors (‘NEDs’);

= s required to consent to the appointment of other members of the Board proposed for appointment by the Nomination
Committee and agrees the terms on which the Directors are appointed, remunerated and incentivised;

= agrees with the Board the high level objectives which the business plan (‘the Plan’) is designed to achieve and any
revisions to it;

= reviews with the Board from time to time the Group's strategic options;

= requires that the Board is accountable to it for delivering the agreed Plan;

= gives the Board the freedom to take the action necessary to deliver the Plan;

= monitors the Group's performance to satisfy itself that the Plan is on track; and

= is to be informed if the Group proposes to take certain significant actions and provide prior written consent before
such action is taken.
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Corporate governance (continued)

Governance structure (continued)
Monitoring performance

UKFI monitors the Group's performance against the Plan by means of the following main mechanisms:
= two UKFI appointed Directors attend each Board meeting; and

= monthly (or, at UKFI's request more frequent) meetings between the Group and UKFI to review performance against
the Plan and any agreed objectives.

In addition, UKFI has certain monitoring and information access rights and its approval must be obtained for certain material
actions and transactions, as defined in the Framework Document.

Board of Directors
UKAR, B&B and NRAM shared a common Board of Directors during 2015/16 whose biographies are set out below.

The biographical details of each Director demonstrate the broad range of experience and expertise they brought to the
Board in 2015/16.

Richard Pym — Non-Executive Chairman Richard Banks - Chief Executive Officer

Richard became Chairman of UKAR
in July 2010 having been appointed
Chairman of B&B in November 2008
and NRAM in January 2010. He also
chairs the Nomination Committees
and the Transaction Approvals
Committee. In June 2015 Richard
was awarded a CBE for services to
taxpayers and financial stability.

Richard is Chairman of Allied Irish Banks plc.

He was Group Chief Executive of Alliance & Leicester plc
until July 2007. Formerly, he was Chairman of Nordax
Bank AB (publ), the Co-operative Bank plc, BrightHouse
Group plc and Halfords Group plc, and a Non-Executive
Director of The British Land Company plc, Old Mutual plc
and Selfridges plc. Richard is a Fellow of the Institute of
Chartered Accountants in England and Wales.

Richard became Chief Executive
Officer of UKAR in July 2010 and
was appointed Chief Executive
Officer of B&B and NRAM in October
2010. He is also a member of the
Transaction Approvals Committee.

Richard is Chairman of Shop Direct
Financial Services Ltd and Non-
Executive Director of Liverpool Compact, which provides
work experience for 14-19 year olds.

Before joining the Board of B&B in May 2009, Richard's
career has been in retail and commercial banking. He
was previously a Director of Alliance & Leicester plc
where he was Group Risk Director and before that
Managing Director of Commercial Banking. Richard is an
Associate of the Chartered Institute of Banking and was
formerly a Non-Executive Director of ICICI Bank UK plc
and an interim Non-Executive Director of the Student
Loan Company Ltd.
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Corporate governance (continued)

Board of Directors (continued)

Kent Atkinson - Senior Independent Director

Michael Buckley — Non-Executive Director

Kent joined the Boards of UKAR and
B&B in October 2010, and has been a
Non-Executive Director of NRAM and
prior to that Northern Rock plc, since
August 2008. He is our Senior
Independent Director, Chairman of
the Audit Committees and a member
of the Risk Committees.

Kent was previously Group Finance Director of Lloyds
TSB Group plc and subsequently a Non-Executive
Director. He is a Non-Executive Director, Chairman of the
Audit Committee and a member of the Risk Committee of
the Bank of Ireland Group. Previously he was a Non-
Executive Director and a member of the Audit Committee
and Mergers & Acquisition Committee of Gemalto NV;
the Senior Independent Director and Chairman of the
Audit Committee of Coca-Cola HBC AG; a Non-Executive
Director, Chairman of the Group Audit and Compliance
Committee and a member of the Risk and Investment
Committees of Standard Life plc; a Non-Executive
Director, Chairman of the Audit Committee and a member
of the Risk Committee of Northern Rock plc; the Senior
Independent Director and Chairman of the Audit
Committees of Cookson Group plc and Telent plc
(previously Marconi Corporation plc); and a Non-
Executive Director and a member of the Audit Committee
of Millicom International Cellular S.A.

Michael joined the Boards of UKAR
and NRAM in October 2010, and has
been a Non-Executive Director of
B&B since July 2007. He is a
member of the Audit, Risk and
Nomination Committees and the
Transaction Approvals Committee.

Michael is Chairman of KKR
Alternative Investment Management Ltd and KKR Credit
Advisors (Ireland) Ltd. He is also a senior advisor to a
number of privately held Irish and US based companies,
and is an Adjunct Professor at the Department of
Economics at NUI University College, Cork.

He was the Non-Executive Chairman of DCC plc from
May 2008 to October 2014 and Senior Independent
Director of DCC plc from September 2005 to May 2008.
From April 2003 until April 2012 he was a Non-Executive
Director of M&T Corporation in the USA. He was Group
Chief Executive of Allied Irish Banks plc from 2001 to
2005 having earlier served as Managing Director of AIB
Capital Markets and AIB Poland. Previously he was
Managing Director of the NCB Group, and a senior public
servant in Ireland and the EU.

Sue Langley — Non-Executive Director

David Lunn — Non-Executive Director

Sue joined the Boards of UKAR and
B&B in October 2010, having joined
the Board of NRAM in January 2010.
She is Chairman of the Remuneration
Committees and a member of the
Nomination Committees.

Sue was awarded an OBE in the
2015 New Year Honours list for services to Women in
Business.

Sue is Chairman of AJ Gallagher (UK) Ltd and was
previously CEO of UK Trade & Investment. Previous
roles include Director of Market Operations and a
member of the Executive Team for Lloyd’s of London,
Chairman of Lloyd’s Japan and Director of Lloyd’s Asia,
Chief Operating Officer and a member of the Executive
Team of the Hiscox Group and Board member for Hiscox
Syndicates and Hiscox Insurance. She joined Hiscox
from PricewaterhouseCoopers where she was a Principal
Consultant working with a range of FTSE companies.

David joined the Boards of UKAR,
B&B and NRAM in November 2014
after being appointed by UKFI to

manage HM Government's
shareholdings in the UKAR
companies. He is also a member of
the Transaction Approvals
Committee.

David came to UKFI from HM Treasury, where he worked
on many of the interventions made by the UK
government in response to the financial crisis. Most
recently, he headed the HM Treasury team leading on
the development of bank and other financial sector
resolution policy. A career civil servant, he joined HM
Treasury in 2009 from the Department for Transport,
where he worked on a variety of policy areas, with a
focus on the funding and financing of the Department's
major projects. He joined the then Department of
Transport as a Government Economist in 1995.
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Corporate governance (continued)

Board of Directors (continued)

John Tattersall — Non-Executive Director

Keith Morgan — Non-Executive Director

John joined the Boards of UKAR and
NRAM in October 2010, having joined
the Board of B&B in April 2010. He is
Chairman of the Risk Committees
and a member of the Audit and
Remuneration Committees.

John retred as a partner in
PricewaterhouseCoopers LLP in
2009, where he had worked since 1975, latterly as leader
of the firm's Financial Services Regulatory Practice and a
senior client relationship partner. He started his career in
the financial services sector with Kleinwort Benson Ltd in
1973. Until 2009 he was Chairman of the Risk and
Regulation Committee of the Financial Services Faculty of
the Institute of Chartered Accountants in England and
Wales, and a member of the faculty board. He is
currently Chairman of UBS Ltd, The Oxford Diocesan
Board of Finance, RC Bond Holdings Limited and Retail
Charity Bonds Plc. He is also a Non-Executive Director of
CCLA Investment Management Ltd, South East Institute
for Theological Education and Diocesan Trustees
(Oxford) Ltd. He is also Chairman of the Court of the
Royal Foundation of St Katharine, and a non-stipendiary
priest in the Church of England. He acted as Consultant
Editor and joint author of two books 'A Practitioner's
Guide to the Basel Accord' and 'A Practitioner's Guide to
FSA Regulation of Banking', and served as a member of
the Independent Commission on Equitable Life payments.

Keith joined the Boards of UKAR and
B&B in October 2010, having joined
the Board of NRAM in January 2010.
He is a member of the Risk and
Remuneration Committees and the
Transaction Approvals Committee.

Keith is CEO of the British Business
Bank and a Director of British
Business Bank Plc. Until August 2012, he was a Director
of UKFI, responsible for managing the government's
shareholdings in UKAR, B&B and NRAM. He was also a
Non-Executive Director of Northern Rock plc until its sale
to Virgin Money in January 2012. Keith joined UKFI from
Banco Santander where he was a Director of Sovereign
Bancorp in the U.S.A. focusing on the integration of
Sovereign into Santander. He was previously Director of
Strategy & Planning at Abbey National, where he was a
member of the Executive Committee and was also
Chairman of Santander's Asset Management and Credit
Card businesses in the UK. Before joining Abbey in
2004, Keith spent 18 years at L.E.K. Consulting, where
he was a partner specialising in financial services.

o

lan Hares - Finance & Investment Director

Brendan McDonagh (Appointed post year end)

lan Hares became Finance &
Investment Director in December
2013 having been Investment
Director since 2011. He was

appointed to the Boards of UKAR,
B&B and NRAM in July 2014. He is
also a member of the Transaction
Approvals Committee.

lan has over 35 years experience within the financial
services industry having previously worked for Santander
UK Group, Alliance & Leicester plc, Girobank plc and
National Westminster Bank Group.

Brendan joined the Boards of UKAR
and B&B on 4 April 2016.

Brendan is the former Executive
Chairman of the Bank of N.T.
Butterfield & Son Limited, Hamilton,
Bermuda. He is a former CEO of
HSBC North America Holdings Inc with
responsibility for the Group’s banking and consumer
finance operations in the US and Canada. He was also
Group Managing Director for HSBC Holdings Inc and a
member of the HSBC Group Management Board.
Brendan started his banking career with HSBC in 1979
and worked in Asia, the Middle East, Europe and North
America.

Brendan is a member of the board of Ireland's National
Treasury Management Agency. He is Chairman of the
Remuneration Committee and Chairman of the
Investment Committee of the Ireland Strategic Investment
Fund. He also serves on the advisory board of the
business school of Trinity College Dublin.
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Corporate governance (continued)

Board of Directors (continued)

Resignations

There were no resignations during 2015/16.

However, on 5 May 2016, as part of the sale of NRAM plc, the Directors, except for Mr Richard Banks and Mr lan Hares,
resigned from the Board of NRAM plc. To ensure a smooth transition between 5 May 2016 and final completion Richard

Banks and lan Hares will remain on the Board of NRAM plc as Non-Executive Directors. Post final completion they will
stand down. They will receive no fees for this directorship.

NRAM (No.1) Limited

In preparation for the sale of NRAM pilc, the Directors of UKAR and B&B, with the exception of Brendan McDonagh, have
been appointed to the Board of NRAM (No.1) Limited. It is intended that Brendan McDonagh will also join the Board of
NRAM (No.1) Limited in due course, at which point there will be a common Board of Directors for UKAR, B&B and NRAM
(No.1) Limited.
Future Changes to the Board
At the point of transfer of the mortgage servicing activities to Computershare the following changes to the UKAR, B&B and
NRAM (No.1) Limited Boards will take place:

= John Tattersall will succeed Richard Pym as Chairman;

= Kent Atkinson will step down as a Non-Executive Director, Sue Langley will become Senior Independent Director and
Brendan McDonagh will become Chairman of the Audit Committee;

= Richard Banks will step down as director and CEO and move to Computershare; and

= lan Hares, currently Finance & Investment Director, will become CEO.

Balance of Executive and Non-Executive Directors

During 2015/16 the Board comprised a Non-Executive Chairman, four independent Non-Executive Directors, two Executive
Directors and two UKFI nominated Non-Executive Directors. The Non-Executive Directors have experience in a range of
commercial or banking activities. The Board has determined that the Non-Executive Directors, who were not appointed by
the Shareholder, were independent, because of the commonality of purpose between UKAR and the Principal Subsidiaries
and a rigorous focus on the identification of any specific conflicts of interest.

Relationship between the Chairman and the Chief Executive Officer

A clear division of responsibility exists between the Chairman and the CEO, which is set out in writing in the UKAR
Governance Documentation and has been approved by the Board. The Chairman is responsible for leadership of the Board
and the CEO is responsible for leadership of the business.

Senior Independent Director

The role of the Senior Independent Director is to act as a sounding board for the Chairman, as a trusted intermediary for the
other Directors and, where necessary, a point of contact for the Shareholder. The responsibilities of the role include the
evaluation of the Chairman’s performance.

Kent Atkinson was the Senior Independent Director of UKAR, NRAM and B&B throughout 2015/16.

Company Secretary

The Company Secretary supports the Chairman in designing the induction programme for new Directors, the delivery of the
corporate governance agenda and by ensuring that information is made available to the Board members on a timely basis.
The Company Secretary advises the Directors on Board procedures and corporate governance matters.

John Gornall was appointed Company Secretary of UKAR, NRAM and B&B with effect from 30 June 2014.
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Corporate governance (continued)

How the Board operated in 2015/16
Board structure and governance

In accordance with best practice outlined in the UK Corporate Governance Code and the requirements of the Framework
Document, the Board has delegated various powers and authorities to its Committees. They play a key role in ensuring the
effectiveness of the corporate governance framework by supporting the Board and carrying out its functions.

Board and Committee Structure

UKAR,
B&B & NRAM Board

Remuneration Audit Nomination Transaction Risk

Committee ** Committee Committee Cﬁ’r)r’\)r:m?:* Committee

* The Principal Subsidiaries operate a Transaction Approvals Committee which is included in these accounts for a full
understanding of the Group Committee Structure.

** A separate sub-committee has been established by the Board to set the fees of the Chairman and Non-Executive
Directors see further detail on page 33.

During 2015/16, the Chairman of each Committee was:

Committee Chairman

Remuneration Committee Sue Langley
Audit Committee Kent Atkinson
Nomination Committee Richard Pym
Transaction Approvals Committee Richard Pym
Risk Committee John Tattersall

Each of the Board Committees have detailed Terms of Reference setting out their remit and authority. Details of the
membership of each Committee, the role and key activities during 2015/16 are set out in the individual Committee
Chairman's reports on pages 31 to 58.

The Remuneration Committee Chairman's Report and details of the role of the Remuneration Committee are provided in the
Directors' Remuneration Report on page 31.

Board and Committee meetings

The Board and its Committees meet regularly throughout the year. All agendas are structured to allow adequate and
sufficient time for discussions of the items on the agenda, particularly strategic issues.

The attendance of individual Board members at Board and Committee meetings during 2015/16, together with the overall
number of meetings held is set out below.
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Corporate governance (continued)

How the Board operated in 2015/16 (continued)

Board and Committee meetings (continued)

Transaction

Board Audit Nomination Abprovals *
Number of meetings held 9 6 7 ) 4 5
Chairman
Richard Pym 9 - 7 - - 5
Chief Executive
Richard Banks 9 - - - - 5
Senior Independent Director
Kent Atkinson 8 6 - - 4 -
Independent Non-Executive
Directors
Michael Buckley 8 5 7 - 4 5
Sue Langley 9 - 7 5 - -
John Tattersall 9 6 - 5 4 -
Non-Executive Directors
David Lunn 9 - - - - 4
Keith Morgan 9 - - 5 4 4

Executive Directors

lan Hares 9 - - - - 5

* The Transaction Approvals Committee only relates to the Principal Subsidiaries.

In addition to the scheduled Board and Committee meetings detailed above, the following meetings were held at short notice
on a quorate basis to meet additional business requirements:

= three additional Board meetings were held in relation to the sale of assets and the divestment of the mortgage
servicing business; and

= two Sub Committees were held for the approval of the Interim and Annual Financial Statements.

The Company Secretary or his nominee attended each meeting as Secretary to the Board and other representatives from
specific business functions and/or external advisors were invited to attend as appropriate.

During the year each of the Non-Executive Directors met the time commitment specified in their letters of appointment.

Board responsibilities

The Board's role is to provide leadership and oversight of the management of the Company, whilst setting the strategic
direction, in order to achieve its objectives. The Board is responsible for:

= setting the Group's strategic aims and developing and recommending revisions to the Plan to deliver the over-arching
objective of protecting and creating value for the taxpayer, paying due regard to the maintenance of financial stability
and to acting in a way that promotes competition. Any proposed revisions to the Plan are subject to review and
approval by UKFI,

= delivering the Plan in accordance with the requirements of the Framework Document. In this respect, decisions on
the day-to-day running of the Group, rest with the Board in accordance with the Directors’ statutory, common law and
fiduciary responsibilities. UKFI is committed to giving the Board the freedom necessary to deliver the agreed Plan
and will not interfere in day-to-day operational and commercial matters; and

= ensuring that the necessary financial and human resources are in place for the Group to deliver the agreed Plan, set
the Group's values and standards and ensure that its obligations to HM Treasury as Shareholder are understood and
met.

The Board has a written schedule of those matters reserved for its determination and those matters reserved for UKFI, in
accordance with the Framework Document.
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Corporate governance (continued)

How the Board operated in 2015/16 (continued)

Board activities 2015/16

The Board’s primary role throughout the year has continued to be to provide leadership and oversight to ensure the
overarching objectives in the Framework Document are met.

These objectives, which are approved by UKFI, have included the sale of assets and the divestment of the mortgage
servicing business, which are explained more fully in the Chairman and CEO statements.

These transactions have required significant Board oversight during the year and the Board has reviewed developments at
each meeting and undertaken the following activities:
= approving and monitoring a competitive, transparent sales process;

= overseeing the sales process including the terms of bids, pricing decisions, selection of bidders to progress further in
the process, agreement of contractual terms and final approval of the transaction;

= ensuring that the terms of the transactions protected the interests of customers and provided value for money to the
taxpayer; and

= ongoing monitoring of conflicts of interest.

In addition to the above, the Board continued to provide oversight in relation to ongoing key business activities during
2015/16 which have included:

= approving the Annual and Interim Financial Statements;

= approving key performance indicators and endorsing Balanced Scorecard results;
= approving the Risk Appetite Statement;

= oversight and approval of high level remediation activity;

= reviewing the composition and approach to remediation activities;

= considering and approving refreshed Ten Year Plans;

= approving the Liquidity and Capital Statements;

= approving the tender and buy back of certain B&B Covered Bonds;

= receiving regular updates on finance, investment, risk and other key areas of the business to inform monitoring of
progress against the Plan and future strategy;

=  ensuring that decision making at all levels reflects good conduct and the fair treatment of customers; and

= approving the Board Governance Documentation, including the EWRMF.

Board appointments and composition

UKEFI considers that the composition of the Board is a critical factor and seeks to secure an environment in which it shares a
common view about Board composition and succession with the Chairman, including size, balance of experience and
diversity. To achieve this and ensure that a common governance approach is applied, the Group operates under the
following principles:

= the Chairman and either the Chairman of UKFI or a senior employee nominated by the Chairman of UKFI (the
'Nominated Officer'), will discuss and confirm Board composition and succession regularly in the light of performance
and the requirements of the Plan;

= UKFI will be entitled to appoint to the Board one or more Non-Executive Directors nominated by UKFI (the
'‘Shareholder Directors'); Mr Lunn and Mr Morgan are currently appointed as such Directors. The Group
acknowledges that the Shareholder Directors intend to liaise with and report to representatives of UKFI from time to
time in relation to the business of the Group and decisions made, or to be made, by the Board in order to assist with
the exercise of their powers and duties as Directors;

= one or more senior representatives of UKFI will, if so requested by UKFI, attend meetings of the Board in an observer
capacity;

= the Chairman will discuss with the Nominated Officer any impending changes to Board membership;

= the Chairman of the Nomination Committee will meet with the Nominated Officer as necessary to obtain UKFI's
approval to any proposed Board changes before they become subject to the formal appointment/consent procedure.
The Articles of Association require that at every Annual General Meeting each Director, other than the Shareholder
Directors who are expressly exempt from this provision, shall retire from office and may offer themselves for re-
appointment;
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How the Board operated in 2015/16 (continued)
Board appointments and composition (continued)

= Non-Executive Directors are appointed for a specified term, subject to re-appointment in accordance with the above
procedures;

= the Chairman and the Non-Executive Directors each have a letter of appointment which sets out the terms and
conditions of their Directorships, including fees payable, where applicable, and the expected time commitment;

= the Nomination Committee reviews the leadership needs of the Group, including succession planning for both
Executive and Non-Executive Directors and, in particular, the key roles of Chairman and Chief Executive; and

= the Board will ensure that suitably rigorous appraisals are made of the effectiveness of the Chairman and the Board.
The Nomination Committee considers the composition of the Board and its Committees annually to ensure this remains fit
for purpose and makes any recommendations to the Board for consideration in accordance with its Terms of Reference.
This takes into account the challenges and opportunities facing the Company, including the strategic direction, and the skills

and expertise needed on the Board now and in the future. The Chairman regularly meets with UKFI, the shareholder
representative to discuss UKAR matters, including the constitution of the Board.

Board evaluation

The Board is committed to undertaking a formal and rigorous annual evaluation of its own performance and that of its
Committees and individual Directors. The review provides the opportunity for the Board to reflect on the effectiveness of its
activities and the quality of its decisions.

The review process provides the opportunity for the Board and its Committees to reflect on the effectiveness of their
activities and the quality of their decisions.

During 2015/16, the Board and Committee evaluation exercise was conducted by the Chairman with assistance from the
Company Secretary.

All Executive Directors, Non-Executive Directors and the Chairman participated in the annual evaluation process to ensure
that the operation of the Board and its Committees continued to be of the highest standard. The process consisted of
individual questionnaires which sought Directors’ views on a wide range of key issues, including:

=  whether members work together constructively and how they interact;
= effectiveness of the Chairman;

=  Board and Committee culture;

= Board and Committee meeting processes; and

= approach to training and responsibility for maintaining skills and knowledge levels.

The Company Secretary reported to the Chairman on the outcome of the evaluation exercise, which showed that the Board
and its Committees are discharging their responsibilities effectively and meeting the requirements of their terms of reference.

The outcomes of the evaluation were positive and all comments have been reviewed by the Board and its Committees. The
Chairman comments further on the conclusions in his Chairman's Statement on page 5 of these accounts.

Evaluation of individual Non-Executive Directors has also been addressed directly by the Chairman.

The Chairman’s own performance was evaluated by the Directors and his annual review carried out on behalf of the Board
by the Senior Independent Director.

Induction and training

The Group requires all newly appointed Directors to undergo a formal induction training programme appropriate to their skills
and experience, to ensure that they:

= are fully aware of and understand their role, duties and responsibilities as a Director; and

= have a good understanding of the operation of the business, so as to contribute effectively.
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How the Board operated in 2015/16 (continued)
Induction and training (continued)

Directors receive a tailored induction programme designed to meet their individual needs and level of knowledge and
experience. Where appropriate this includes time with each of the Executive Directors, the Company Secretary, other
members of the Executive Committee (‘ExCo’), a wide range of senior management from across the business and a meeting
with the Group’s solicitors.

The Group also requires Non-Executive Directors to undertake relevant ongoing training and development to improve their
capabilities and thereby contribute more effectively to Board decision making.

A comprehensive thematic training programme is in place, which covers key areas of the business and topical issues, such
as regulatory developments, and takes account of the outcomes of the annual Board evaluation.

The Board is kept up to date on legal, regulatory and governance matters through regular papers from the Company
Secretary, Risk Director and external advisors as appropriate.

Timely and quality information

The Board believes that it receives and has access to, on a timely basis, all relevant information which is of a sufficient
quality to make appropriate decisions and discharge its duties and obligations. The Board reviewed this matter as part of
the annual evaluation process and there were no issues arising.

All Directors have access to the advice and services of the Company Secretary, who is responsible for ensuring that Board
procedures and applicable rules are followed. Where necessary, Directors are able to take independent professional advice
at the Group’s expense.

Internal control and risk management

The Board is responsible for the Group’s system of internal control and seeks regular assurance to satisfy itself that the
system is functioning effectively in managing risks in the manner which it has approved. Such a system can only provide
reasonable and not absolute, assurance against material misstatement or loss, as it is designed to manage, rather than
eliminate, the risk of failure to achieve business objectives. Throughout the year ended 31 March 2016, the Group has
operated a system of internal control, which includes an ongoing risk management process for identifying, evaluating and
managing the principal risks faced by the Group. The Directors confirm that they have carried out a robust assessment of
the principal risks facing the Group and have reviewed the effectiveness of the Group’s system of financial and non-financial
controls including operational and compliance controls, risk management systems and the Group’s material risk exposures
and associated mitigating actions.

The Group is committed to developing and maintaining an appropriate Risk Management Framework and culture with the
aim of continuing to ensure that Management understand the key risks that the business faces and its appetite for them.
This is achieved through an organisational structure with clear reporting lines governed by appropriate business monitoring
mechanisms, codes of conduct and policy statements. Internal control and risk management systems are integrated into
strategic considerations and business planning processes.

Under the Risk Management Framework, the Group operates a risk management process, producing an enterprise-wide risk
profile. This identifies the Group’s principal risks, the probability of those risks occurring and their impact should they occur.
Management regularly takes action to improve the design and operation of suitable controls, either as a result of its own
initiative or in response to reports from Internal Audit and other oversight review functions.

The risk management process is complemented by a formalised reporting and escalation process for emerging control
issues. Internal Audit has a key role in maintaining the control environment by providing independent assurance on the
effectiveness of the Group’s internal control systems. The Risk Committee and the Audit Committee oversee the risk
management process, regularly consider the enterprise-wide risk profile and receive monitoring reports to update them on
progress.

The system of risk management and internal control has operated effectively throughout 2015/16 and up to the date of
approval of the Annual Report and Accounts.

In monitoring the effectiveness of this system, the Board takes into account the work of the Risk Committee which reviews
the Group's principal risks and how these are being managed. The Risk Committee also considers reports from Compliance
and from Management on the system of internal control, adherence to regulatory requirements and material control
weaknesses, where these exist, together with actions taken to address them. The Audit Committee considers reports from
Internal Audit and External Audit on the system of internal control and material control weaknesses, where these exist,
together with actions taken to address them. The Chairmen of the Risk Committee and the Audit Committee report on the
outcome of each meeting to the Board, where appropriate, and the Board also receives minutes of these Committee
meetings.
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How the Board operated in 2015/16 (continued)
Internal control and risk management (continued)

In addition, as part of the process of preparing this statement, the Board has also performed its annual assessment of the
effectiveness of risk management and internal control systems. This annual assessment adopted the recommendations of
current best practice guidance issued by the Financial Reporting Council. The Board of Directors is not aware of any
material risk events or internal control failures that arose across the Group during 2015/16 that are not being addressed in
accordance with the internal control procedures of the Group.

Going concern

The Directors have assessed, taking into consideration the post year-end transfer of assets and liabilities from NRAM plc to
NRAM (No.1) Limited and subsequent sale of NRAM plc (see note 35 - Events after the reporting period), the principal risks
set out on pages 16 to 17 and 74 to 77, potential future strategic options and the current and anticipated economic
conditions, the Company's and the Group's ability to continue as a going concern. As set out in note 1 to the Financial
Statements and in the Annual Reports and Accounts of B&B and NRAM (No.1) Limited, HM Treasury has provided
confirmation to the Directors of those two companies that it is HM Treasury's intention to fund those companies so as to
maintain them as a going concern and has provided various on-demand facilities to each of those companies, to enable
those companies to meet their debts as and when they fall due, for a period up to at least 1 January 2018. Accordingly, the
Directors of B&B and NRAM (No.1) Limited are satisfied at the time of approval of these Financial Statements that the B&B
and NRAM (No.1) Limited companies and groups have adequate resources to continue in business for the foreseeable
future. The Directors of the Company confirm that, therefore, they are satisfied that the Company and the Group have
adequate resources to continue in business for the foreseeable future and for this reason they continue to adopt the going
concern basis in preparing the Financial Statements.

Longer term viability

UKAR was established to oversee the orderly run-off of B&B and NRAM for the UK government and continues to receive
funding and guarantees from HM Treasury to enable it to undertake this activity. The Board have no reason to believe that
support from HM Treasury will be withdrawn or curtailed after 1 January 2018. With this in mind, the Directors have
assessed the longer term viability of the Group, taking into account modelling undertaken as part of the annual refresh of the
Ten Year Plan, the strategy set out on pages 12 to 15 and the principal risks set out on pages 16 to 17 and 74 to 77, and
have concluded that, provided the financial support from HM Treasury continues, the Group will remain viable throughout the
entire period of its run-off. The length of this period will depend on the success of strategic initiatives, including the current
proposals to sell further mortgage assets.

Corporate governance codes

In accordance with the requirements of the Framework Document, the Group is committed to complying with the UK
Corporate Governance Code wherever practicable. The Board and UKF| consider the Group’s compliance on at least an
annual basis.
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Directors' remuneration report

Sue Langley, Chairman of the Remuneration Committee, introduces the Directors' Remuneration
Report and summarises the Committee’s main areas of focus during 2015/16.

“As Chairman of the Remuneration Committee, | am pleased to present UKAR's report on Directors'
Remuneration for 2015/16.

The work of the Committee during the year covered a range of topics within our Terms of Reference,
including the annual review of the reward strategy to ensure it continues to remain aligned to UKAR’s
business strategy. The Committee focussed in particular on the operational risk within the business and particularly how to
motivate and retain colleagues as we progressed our two major strategic projects - the divestment of our mortgage servicing
activities and the sale of £13bn of assets to Cerberus whilst maintaining business as usual.

The Committee ensures that all of UKAR’s incentive arrangements support appropriate customer outcomes in line with the
FCA'’s conduct risk agenda and works closely with UKFI on remuneration matters in line with the Framework Document.”

Membership

The Remuneration Committee was in place throughout 2015/16 and had the following membership at 31 March 2016:

Sue Langley (Chairman)
Keith Morgan
John Tattersall

There were no changes to the membership of the Remuneration Committee during 2015/16.
Details of the skills and experience of Committee members can be found in the Directors' biographies on pages 21 to 23.

Summary of responsibilities

The Remuneration Committee is responsible for:

= making recommendations to the Board concerning the remuneration arrangements of Executives and other staff in
senior roles with significant influence over the risk profile of the business remuneration arrangements (Code Staff);

= recommending proposals in respect of related pay schemes; and

= overseeing any major changes in benefit structures.

Meetings

The Committee held five meetings during the year, complying with the requirements of its Terms of Reference. The
attendance of individual members at meetings is set out on page 26.

The Committee also invites the following to attend its regular meetings:

= David Lunn, as a UKFI appointed Non-Executive Director;

= Richard Banks, CEO and lan Hares, Finance & Investment Director;
= members of the Executive Committee responsible for HR and Risk;
=  Company Secretary or his nominee; and

= other representatives from business functions and/or external advisors.

Reporting to the Board

The Committee Chairman reports to the Board after each Committee meeting, summarising the key matters discussed, and
the Board also receives copies of the minutes of each meeting.

Governance

The Committee completed an annual review of its Terms of Reference in February 2016 and undertook an evaluation
process in accordance with the requirements of those Terms of Reference. The results of the evaluation were positive and
provided assurance that the Committee remained fit for purpose.
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Directors' remuneration report (continued)

Chairman's overview of 2015/16

UKAR manages all colleagues, regardless of their position within the company, against the same set of reward principles,
which focus on fair and transparent remuneration.

Executive remuneration is aligned to UKAR's business strategy, aimed at delivering value for taxpayers. Base salaries are
targeted at a mid-market level for companies of UKAR's size, to enable the business to retain talented individuals in key
leadership roles. UKAR operates an annual Short Term Incentive Plan (‘STIP’) and a Medium Term Incentive Plan (‘MTIP’),
which usually operates over three years, for Executive Directors and the Senior Leadership team. This variable
remuneration is modest by comparison with market levels. For Executive Directors, the annual bonuses are capped at 60%
of base salary for excellent performance and the medium-term incentive plan has a maximum value of 20% of base salary
per annum on an annualised basis.

Performance conditions for annual bonus are directly linked to business goals including financial, operational and non-
financial objectives. Financial objectives comprise: underlying profitability, management of costs and repayment of
government debt. Operational and non-financial criteria include customer service, management of arrears, people
management and maintaining effective internal controls.

UKAR has shown strong performance for 2015/16 achieving all its targets for the year comprising of underlying profit before
tax, government loan repayments, costs and the number of customers with 3 months or more arrears.

Although it is not required to do so UKAR continues to seek, as far as possible, to comply with the regulatory and
governance requirements which apply to UK listed companies and the FCA's IFPRU Remuneration Code.

Variable Pay Cap

UKAR is not subject to the variable pay cap introduced under the European Union Capital Requirements Directive (CRD 1V),
and interpreted in the Prudential Regulation Authority (‘PRA’) remuneration rules. However, UKAR does seek to comply
with the cap of a 1:1 ratio of variable to fixed pay. In addition, 40% of annual bonus is compulsorily deferred over a three-
year period and clawback provisions enable variable pay to be recouped in exceptional circumstances. The approach taken
for the different incentive payments is described below:

= The STIP for 2015/16 pays up to 60% for Executives and 30% for members of the Senior Leadership Team. Under
the PRA remuneration rules and for accounting purposes it is reported in respect of the year to which performance
relates, i.e. 2015/16.

= The MTIP scheme pays 60% for Executives and 30% for members of the Senior Leadership Team if targets are
achieved. Should an event occur which the Committee considers would materially alter achievement against targets,
it has the discretion to change the targets providing such change does not have the effect of making the objectives
materially more onerous or easier to satisfy than immediately before the event in question. The Remuneration
Committee enacted this rule following the £13bn sale of mortgage assets to Cerberus in November 2015 and as a
result the scheme closed a year early, at the end of the 2015/16 performance year. Vesting will not take place until
after the end of the 2016/17 year. As this scheme closed early it is envisaged that the next scheme will last for four
years. For accounting purposes the current scheme is reported in the final year of the performance period and is
shown in the 2015/16 accounts. Under the PRA’s approach to calculation of the variable pay cap, an MTIP is
counted in the financial year preceding the year of grant. Therefore, the new 2016/17-2019/20 scheme which will
extend over four years to reflect the early closure of the current scheme will count towards the variable pay cap for
2015/16.

= During the year an additional incentive was developed to motivate and reward performance related to the successful
delivery of the divestment of the mortgage servicing activities, with Executives eligible to earn up to 60% of base
salary and Senior Leadership team members eligible to earn up to 30% dependent upon the success of the
transaction and their contribution to the project. The scheme was designed to ensure that any incentive did not
encourage the wrong behaviours, for example progressing the transaction at all costs. In line with best practice the
same approach to deferral, malus and clawback applies for this incentive as to the STIP which is outlined later in this
report. All other colleagues will be eligible to receive a one-off payment of £1,500 subject to certain criteria. The
successful completion of this project will see around 1,700 colleagues transfer to Computershare in early June 2016.
Any incentive payments in respect of this transaction will be made following the successful transfer. Under the PRA
remuneration approach and for accounting purposes it is counted in respect of the year in which the transaction
occurs as this is the relevant performance year, i.e. 2016/17.

=  Should any individual’s total variable remuneration exceed the cap in a given year, the amount over the cap would be
deferred to the following year. This deferred amount would be subject to the following year’'s performance, and
continued employment requirements, and as such it would be added to the potential STIP earnings for the following
year.
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Non-Executive Directors

The Chairman and Non-Executive Directors each have a letter of appointment which sets out the terms and conditions of
their directorship, including fees payable.

Further detail in relation to Board appointments is provided on page 27.

The Board has delegated authority to set the fees of the Chairman and Non-Executive Directors to the Executive
Remuneration Committee (Non-Executive Directors) consisting of Richard Banks, David Lunn and lan Hares, subject to
UKEFI approval.

Non-Executive Director fees were decreased in 2012 in anticipation of the stabilisation of the business requiring less
meetings and activity. However, as highlighted in last year’s report, the Directors have subsequently been asked to give
additional time to the company and as a result the fees paid reverted back to the original level from April 2015. The
Chairman waived any increase to his fees. The fees are shown in table 2 below.

Table 1 — Details surrounding fees for Non-Executive Directors

Element FzEE Al Il Operation Maximum opportunity
strategy
Fees To provide a The ongoing effectiveness and appropriateness of The fees for each Non-Executive Director

competitive level of fees the remuneration of the Chairman and the Non- are provided below.
that reflect the skills, Executive Directors is reviewed annually by the
experience and time Executive Remuneration Committee  (Non- Non-Executive Directors are not eligible to
commitment  required Executive Directors) and agreed by UKFI. participate in any Group company's
for the roles. executive remuneration programme and
All Non-Executive Directors take part in an annual receive no pension benefits.
evaluation process.

Table 2 - Fees for the Chairman and Non-Executive Directors (‘"NEDs')

Per annum 2015/16 2014/15 % Change
Chairman £125,000 £125,000 0%
NED Base fee / Senior Independent Director £50,000 £47,500 5%
Committee Chairman £15,000 £14,250 5%
Committee Member £5,000 £4,750 5%

Directors' remuneration policy
Policy overview

UKAR's Reward Policy applies to all colleagues across the organisation and is reviewed annually by the Remuneration
Committee taking account of UKAR's business goals and public ownership. The policy is published and available to all
colleagues internally.

The main purpose of the policy is to support the achievement of UKAR's overall business strategy by establishing an
objective, consistent and fair reward system. This in turn provides a competitive yet cost-effective salary, incentive and
benefits package to all colleagues that reflects their role, competencies and the contribution they make, both now and in the
future. The policy also seeks to support UKAR's unique circumstances and needs to be agile to respond to the changing
economic and regulatory environment.

UKAR's reward policy aims to support the retention and attraction of high quality colleagues by differentiating reward for high
performers. Reward is only one lever available to mitigate the risk of talented colleagues leaving the company and the
reward policy is, therefore, aligned closely to the overarching HR strategy. This is becoming more important to UKAR's
success given the contraction of the business and consequently the overall reward policy continues to be regularly reviewed.

UKAR recognises and consults with the Unite trade union. As part of the pay negotiations for all colleagues, UKAR
discusses its approach to pay for executives to ensure that the Union is fully aware of the approach UKAR intends to take
and has an opportunity to raise questions. In 2015/16, UKAR continued to apply a consistent salary review process across
all of the Group including executives and senior managers.
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Directors' remuneration policy (continued)

The remuneration policy for directors

Table 3 — Key aspects of the remuneration policy for Executive Directors

Purpose

Element and link to

Operation

Maximum opportunity

strategy

Base To attractand  Roles are benchmarked externally. Salaries are reviewed by the The base salary for each Executive

salary retain key Remuneration Committee and recommendations are submitted to  Director is confirmed later in the
talent by the Board and UKFI, the shareholder representative, based upon report.
ensuring an the skills and experience they bring to the role.
appropriate, There is no prescribed maximum.
competitive However, the Remuneration
benefits Committee reviews the salary
package. against the salary range each year

before considering whether any
increase is appropriate. They also
consider the pay approach used
for all UKAR colleagues.

The approach to pay increases,
including that for promotions/
increased responsibility is in line
with the approach taken for all
colleagues.

Benefits To provide a The benefit package for Executive Directors was agreed when Each benefit has its own maximum
competitive UKAR was formed following external benchmarking. The in line with the nature of the benefit
package, package includes annual holiday entitiement, life assurance, car and the policy that surrounds it.
aligned to allowance, private medical insurance, income protection
market insurance, personal accident insurance and assistance with
practice. relocation, travel and accommodation where necessary.

Individuals promoted to Executive Director from a below-Board
role may retain entitlements under UKAR's Redundancy Policy.

Pension To provide a Directors are either offered a pension allowance or employer The pension allowance for the
competitive contribution into UKAR's pension plan. The approach taken CEO is set at 30% of base salary.
package, depends on the Director's individual circumstances. Other Executive Directors receive
aligned to either a pension contribution of
market 15% of base salary or an
practice. equivalent cash allowance.

UKAIR

34



Directors’ Report and Governance Statement

Annual Report & Accounts 2016

Directors' remuneration report (continued)

Directors' remuneration policy (continued)

The remuneration policy for directors (continued)

Table 3 — Key aspects of the remuneration policy for Executive Directors (continued)

Purpose

Element and link to

Operation

Maximum opportunity

strategy

Short-Term
Incentive
Plans

To reward
performance
for delivery of
key financial
and
operational
targets.

(Annual
Bonus)

UKAR's STIP is linked to achievement of the financial and
operational targets in place for the relevant year alongside personal
performance. Conduct risk is also a key element of the STIP
aligned to UKAR'’s zero appetite for conduct risk.

Targets for customer outcomes and conduct risk, plus other key
organisational metrics, are included in the UKAR Balanced
Scorecard. Failure to achieve these targets would result in a
reduction to the bonus pool.

Given UKAR's status, all awards are made in cash as there is no
option to award shares and 60% is paid initially with the remainder
paid in equal instalments over the following three years.

The Remuneration Committee approves personal objectives for the
year for Executive Directors.

Any potential awards, including deferrals, are subject to
Remuneration Committee discretion. Malus and clawback operate
where appropriate and, in line with best practice, the Remuneration
Committee considers whether there has been any significant
issues, such as misstatement of results or misconduct as part of
their consideration around approval of bonus awards. UKAR
considered extending the period for deferral but decided not to do
so, given the size of the awards that are made and the fact that it is
a business with a limited lifespan.

Should an event occur which the Remuneration Committee
consider would materially alter achievement against targets, it has
the discretion to change the personal objectives or targets.
However, such change, in the opinion of the Committee, must not
have the effect of making the performance objective or corporate
assessments materially more onerous or easier to satisfy than it
was immediately before the event in question.

Up to 60% of base annual
salary.

To reward
performance
for delivery of
key metrics
directly linked
to UKAR's
overarching
strategy.

Medium-
Term
Incentive
Plan

The MTIP was put in place to measure performance over 3-year
performance periods. MTIP performance periods run in sequence,
rather than being a rolling annual grant programme with overlapping
performance periods.

Performance metrics are aligned to targets around driving additional
cash from asset sales and other management activities which do
not diminish taxpayer value.

Given UKAR's status, all awards are made in cash as there is no
option to award shares.

Any potential awards are subject to Remuneration Committee
discretion and malus and clawback operates where appropriate.

Should an event occur which the Remuneration Committee
consider would materially alter achievement against targets, it has
the discretion to change the targets. However, such change, in the
opinion of the Committee, must not have the effect of making the
performance objective or corporate assessments materially more
onerous or easier to satisfy than it was immediately before the
event in question. The Remuneration Committee enacted this rule
following the £13bn sale of mortgage assets as outlined above and
as a result the performance period for the 2014/15 to 2016/17
scheme closed a year early, at the end of the 2015/16 performance
year. Payment will not take place until after the end of the 2016/17
year. As this scheme closed early it is envisaged that the next
scheme will last for four years.

Up to 60% of base annual
salary.

The MTIP is not cumulative.
The Directors can  only
participate in one scheme at any
time. Therefore, over a three
year period the average
annualised payment would be a
maximum of 20% of base
salary.
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Directors' remuneration policy (continued)

The remuneration policy for directors (continued)

Table 3 — Key aspects of the remuneration policy for Executive Directors (continued)

Purpose
Element and link to | Operation Maximum opportunity
strategy
Phoenix To reward The Phoenix Incentive Plan was developed to incentivise and Up to 60% of base annual
Incentive performance reward performance for the successful divestment of the mortgage salary.
Plan for delivery of  servicing operations, recognising the operational people risk and
the Phoenix reinforcing the need to retain high performing colleagues. All
Project payments associated with the Scheme are driven by successful

completion of the divestment, however, the scheme is designed to
ensure that any incentive did not encourage the wrong behaviours,
for example progressing the transaction at all costs. To qualify for
the scheme, Executives and Senior Leadership Team members
were required to increase their notice periods.

Payment will be made once the transaction has been successfully
completed and the same deferral arrangements as in the current
STIP will apply with 60% paid initially, and the remainder spread
and paid in equal instalments over the following three years.

Participants must maintain an acceptable level of performance and
attendance during the period to be eligible to a payment. Subject to
the amount of individual contribution to the project payment will be
up to 60% for Executive Directors.

Any potential awards, including deferrals, are subject to
Remuneration Committee discretion. Malus and clawback operate
where appropriate and, in line with best practice, the Remuneration
Committee considers whether there has been any significant issues
as part of their consideration around approval of bonus awards.

Choice of performance measures and approach to target setting

UKAR has clear performance metrics understandable to every colleague in the business. In addition to financial and
operational targets, a Balanced Scorecard brings together colleague measures and customer conduct measures. Given the
nature of its ownership and the focus on repaying government debt, the MTIP scheme is aligned to driving additional cash
from asset sales and other management activities which do not diminish taxpayer value. Details of schemes are found in
table 3.

Differences in remuneration policy for Executive Directors compared to other employees

The reward policy applies to all colleagues in the organisation and aims for objectivity, consistency and fairness. However,
market practice means that to ensure UKAR remains competitive there are different benefits at various levels. Executive
Directors packages, when compared to other colleagues across the organisation, have higher holiday entittement and
employer pension contribution/allowance, increased car allowance, earlier eligibility for income protection insurance,
eligibility for personal accident insurance and longer contractual notice periods.

A salary increase matrix applies to all colleagues including the Executive Directors with increases based upon an individual's
position in their salary range and their personal performance.

Approach to recruitment and promotions

In the case of a new appointment to the Board the reward package is set in line with the structure agreed by the
Remuneration Committee, as outlined above and also requires Board and UKFI approval.

The Remuneration Committee has the discretion to make additional awards to replace remuneration forfeited when a new
Executive Director is appointed. Any awards would take account of the size of the award the individual was leaving behind,
together with the vesting and performance conditions. The Committee has not made any such awards to date.

Service contracts and payments for loss of office

UKAR's policy is to employ Executive Directors on service agreements with 12 months employer notice periods. Wherever
possible UKAR will seek to minimise any potential payments for loss of office. UKAR has not made any loss of office
payments in this reporting period.
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Directors' remuneration report (continued)

Directors' remuneration policy (continued)

The remuneration policy for directors (continued)

Table 4 — Details of service contracts and loss of office payments policy

Provision Detailed terms

Employer notice period

12 months

Termination payment

In the event of termination by the company, other than for misconduct, Executive Directors' contracts
provide for 12 months' notice, or payment of base salary, pension and fringe benefits in respect of the
unexpired portion of the notice period. To qualify for the Phoenix Incentive Plan, Executive Directors’ were
required to increase their notice from 6 months to 12 months.

'Good leavers', who are colleagues who leave through redundancy or retirement, may also be eligible for:

= STIP subject to assessment of the normal performance conditions and payable on the normal
payment date, pro-rata by leave date; and

. MTIP subject to the normal performance conditions and payment date, reduced pro-rata to the
portion of the performance period that has expired.

Individuals may also be eligible for statutory redundancy pay.

Where an individual is appointed as an Executive Director through internal promotion, they may also retain
eligibility for the company's redundancy policy which provides for a payment based on a number of weeks
base salary per year of service. This does not apply to Richard Banks, as he was recruited from outside the
organisation but lan Hares has retained his rights under the company's redundancy policy.

UKAR calculates redundancy pay as follows:
L] Under 22 years of age — 2 weeks pay for each year of service in that age bracket.
. 22 — 41 years of age — 4 weeks pay for each year of service in that age bracket.
. >41 years of age — 6 weeks pay for each year of service in that age bracket.

Colleagues receive a minimum of 12 weeks pay and maximum of 90 weeks pay.
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Directors' remuneration report (continued)

Directors' remuneration policy (continued)
External Non-Executive Director positions

Executive Directors are permitted to take up external Non-Executive Director positions at the Board's discretion, providing
they do not conflict with their duties at UKAR. Where the appointment is not related to UKAR's business activity the
Executive Director is permitted to retain any fees they receive.

Reward scenarios

The following chart shows how the make-up of the executives' remuneration varies depending on performance.

Figure A: Executive Director total annual remuneration at different levels of performance
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Assumptions:

Minimum = fixed pay only (salary + benefits + pension)

On-target = 50% vesting of the STIP, Phoenix Incentive and MTIP awards (annualised)
Maximum = 100% vesting of the STIP, Phoenix Incentive and MTIP awards (annualised)
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Directors' remuneration report (continued)

Annual report on remuneration

This section of the report provides the detail behind the remuneration policy statements outlined earlier.

Remuneration for 2015/16

The tables below set out the earnings for both the Executive and Non-Executive Directors during the 2015/16 reporting year
and compares them against the same period from the 2014/15 reporting period.

Table 5 — Remuneration payments for Executive Directors (Audited)

Richard Banks

April 2015 - April 2014 -

March 2016 March 2015

Base Salary £381,925 £370,650

Benefits ' £27,358 £27,297

Pension 2 £114,578 £111,195
STIP Awarded 3

- STIP Non Deferred £127,050 £86,451

- STIP Deferred £84,700 £57,634

MTIP Awarded 5 £231,000 -

Total £966,611 £653,227

lan Hares *

April 2015 - April 2014 -

March 2016 March 2015

Base Salary £306,000 £217,039

Benefits ! £10,767 £7,832

Pension 2 £45,900 £32,496
STIP Awarded 3

- STIP Non Deferred £101,970 £54,694

- STIP Deferred £67,980 £36,463

MTIP Awarded ® £185,400 -

Total £718,017 £348,524

1 This includes Private Medical Insurance and any allowances for housing or a car.

2 Both Richard Banks and lan Hares received a pension allowance.

3 The STIP is deferred as described on page 35.

4 lan Hares’ total emoluments for 2014/15 only covers the period from his appointment as Executive Director on 8 July 2014.
5 MTIP payments are for performance in 2014/15 and 2015/16.
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Directors' remuneration report (continued)

Annual report on remuneration (continued)

Remuneration for 2015/16 (continued)

Table 6 — Remuneration payments for Non-Executive Directors (Audited)

April 2015 - April 2014 -

March 2016 March 2015
Richard Pym £125,000 £125,000
Kent Atkinson £70,000 £66,500
Michael Buckley £70,000 £66,500
Sue Langley £70,000 £66,500
John Tattersall £75,000 £71,250
Christopher Fox 2 - -
David Lunn 2 - -
Keith Morgan 2 £65,000 £61,750
Total £475,000 £457,500

1 In addition, the company meets certain travel costs for Board Directors which are considered taxable. The company considers that such
travel is an essential requirement of Directors’ duties and does not confer any personal benefit. Total tax paid to HMRC on behalf of
Directors for 2015/16 was £3,115.65.

2 Christopher Fox was replaced by David Lunn on 20 November 2014 as UKFI representative; neither of them received any fees.

3 Keith Morgan is a UKFI appointed Director but is not an employee of UKFI and as such he received fees.

Percentage increase in the remuneration of the Chief Executive Officer

During the year, UKAR’s total remuneration costs have fallen marginally (see table 14) but the table below shows a
summary of year-on-year changes between 31 March 2015 and 31 March 2016 for the Chief Executive Officer versus
colleagues who were in the business at both year-ends. The 6.5% increase in average colleague base salary reflects
UKAR’s commitment to promote internally where possible. The percentage change to benefits for both the Chief Executive
Officer and colleagues is primarily driven by a 6.86% increase to private medical insurance premiums, which constitute a
larger part of the average colleague benefit package than it does for the Chief Executive Officer. The increase to the Chief
Executive Officer's STIP is reflective of the achievement of all targets and personal performance, whereas for 2014/15 one
of the four financial targets was only partially achieved.

Table 7 — Comparison of CEO remuneration change versus change for average employee

% change year-on-year '

Chief Executive

- base salary 2 3.04%
- benefits 0.23%
- STIPs 3 46.96%
Average per employee

- base salary ? 6.50%
- benefits 8.92%
- annual bonus 3 23.08%

1 This information is based upon year-on-year comparison for colleagues who were in the business during both periods.

2 Following the annual pay review, employee base salaries were increased by an average of 2.53% in July 2015.

3 The CEO STIP is the actual 2015/16 STIP. For colleagues, bonus is still being calculated and was not available therefore the bonus
number used is the 2014/15 number pro-rated up for achievement of all targets.
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Annual report on remuneration (continued)
Highest-paid Director’s remuneration change versus median

The table below shows the relationship between the remuneration of the highest-paid Director and the median remuneration
of the organisation’s workforce. For this purpose, total remuneration includes salary and taxable benefits and the MTIP
awarded which will not be paid until 2017. It does not include pension contributions, however payments made in lieu of
pension have been included.

Table 8 — Comparison of highest-paid Director’s remuneration versus all colleagues

All colleague ratio

2015/16 2014/15
Highest-paid Director’s total remuneration £966,611 £653,227
Median remuneration for UKAR colleagues £23,998 £21,936
Remuneration ratio 40.3* 29.8

* The increase in the ratio primarily reflects the MTIP awarded to the Chief Executive Officer, for performance in 2014/15 and 2015/16 which
is not paid until June 2017. If the MTIP were excluded the ratio would be 30.7.

STIP for the year ended 31 March 2016

The individual targets used for the STIP scheme are based on key metrics and assessment of performance year-on-year.
All four financial and operational elements are weighted equally. The business has achieved all four of these objectives.
This means that STIP payments for 2015/16 would be paid at 4 targets and individual payments based upon assessment of
personal performance, as shown in tables 10, 11 and 12. The Committee also considered whether there were any
circumstances that could have justified clawback or malus in the year, taking input from the Risk Director. It determined that
there were no circumstances that would have justified this.

Table 9 — STIP targets 2015/16

Measure Target Weighting Outcome

Financial Underlying profit before tax >£933.5m 25% Achieved
Costs ! <£172.1m 25% Achieved

Government loan repayments >£5,549m 25% Achieved

Operational Reduction in number of customers >1,852 259, Achieved

3 months or more in arrears

Non-Financial 2 Balanced Scorecard Green 0% to -40% Achieved

1 The cost target excluded UKARcs and certain costs for ongoing strategic activity.

2 The Balanced Scorecard was reviewed last year and the targets realigned to the FCA’s conduct risk agenda. As a result the Balanced
Scorecard acts as a ‘reducer’ to the maximum bonus to ensure colleagues demonstrate the right behaviours. The 10 measures including
internal control, customer metrics and people management are rated red, amber or green at the end of the year. Green results in no
reduction, amber in a 2% reduction and red in a 4% reduction. In the most extreme case, with all 10 measures judged as red, the bonus
pool would be reduced by 40%.
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Directors' remuneration report (continued)

Annual report on remuneration (continued)
STIP for the year ended 31 March 2016 (continued)

The individual objectives that influence the performance rating for Richard Banks and lan Hares, which in turn determine the
amount of incentive earned, are detailed below.

Table 10 — Richard Banks' 2015/16 Personal Objective Assessment

Objective detail

Lead the process for the divestment of the
mortgage servicing operation to enable
UKAR to maximise value for the taxpayer.

Achievement

Led by Richard, following a comprehensive bidding process UKAR entered into exclusive
negotiations with Computershare in February 2016 and the successful completion of the
divestment is expected in early June 2016.

Oversight of the Balance Sheet

Optimisation programme.

The successful sale of £13bn of asset sales to Cerberus was approved by UKFI / HM
Treasury, and the retention of the servicing of those assets has facilitated an ability to
accelerate the next transaction.

Maintain high standards of compliance
and quality and customer service during
period of substantial change and
uncertainty.

Service levels have been achieved throughout the year with significant improvement in
complaints handling timelines.

Oversight continued delivery of strategies
and tactics for reducing customers in
arrears.

Delivery of strategies and tactics for helping customers in arrears has resulted in a
reduction to below 10,000.

Lead colleagues to maintain the UKAR
values and standards in line with
principles of good governance, Conduct
and TCF, maintaining morale in a
declining Balance Sheet.

Excellent financial performance whilst Treating Customers Fairly and Conduct Risk
standards have been maintained ensuring UKAR keeps the interests of customers and
market integrity at the heart of the business. High levels of colleague engagement have
been maintained in a period of uncertainty.

Table 11 — lan Hares' 2015/16 Personal Objective Assessment

Achievement

Objective detail

Provide clear leadership and technical
input to the successful delivery of the
divestment of the mortgage servicing
operations

lan has participated in all key governance groups and led the Bidder Assessment Panel
whilst leading and providing guidance to the transaction team.

Deliver cash generative Balance Sheet
transactions creating additional
government loan repayments.

Successfully completed asset sales and liability management exercises including the
£13bn sale of a portfolio of assets in December 2015 and the repurchase of Covered
Bonds.

Financial Reporting and Business support,
Oversight of Banking Operations services
and delivery of key projects.

Full year and interims delivered to high standard and key projects delivered as planned.

Lead delivery of proactive customer
campaigns.

Continued leadership of activity with rollout of specific programmes in respect of interest
only and interest rate susceptibility.
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Annual report on remuneration (continued)
STIP for the year ended 31 March 2016 (continued)

The UKAR STIP comprises financial and operational objectives. The Balanced Scorecard targets have all been achieved
and there is no reduction. Personal objectives are measured in a range from ‘under performing’ at 0% to 'surpasses
expectations' with a range of 40-60%. Discretion is applied in respect of the actual bonus awards within the ranges in the
table 12.

Table 12 - STIP award matrix

Too early to assess /

Targets achieved Surpas§es On track / Achieved Work in Progress / Under-performing
expectations ;
Developing
4 60% - 40% 39.9% - 20.0% 19.9% - 5.0% 0%
3 48% - 32% 31.9% - 16.0% 15.9% - 4.0% 0%
2 30% - 18% 17.9% - 10.0% 9.9% - 2.0% 0%
1 15% - 9% 8.9% - 5.0% 4.9% -1.0% 0%

Richard Banks' performance was discussed at the Remuneration Committee in March 2016 and subsequently with the
whole Board. It was agreed that Richard had led UKAR by example for almost six years with a determination to do the right
thing for customers, colleagues and the taxpayer and his leadership through the successful integration and transformation of
the two businesses means we are now in a position to divest our mortgage servicing capability. Richard has an excellent
knowledge of all the business areas and an attention to detail which has ensured the business remains focussed on
achieving its business targets, whilst also managing complex strategic issues. His personal style of leadership has
maintained high colleague engagement, he has made good appointments and driven high performance. It was agreed that
his performance in the year under review had ‘surpassed expectations’ which under the bonus scheme rules gives the
Committee discretion in the range of 40-60%. The Board agreed with the Chairman’s recommendation to award Richard
Banks a STIP bonus of 55% which equates to £211,750 for the year and a Phoenix Incentive Plan payout of 55% which also
equates to £211,750. The MTIP bonus would also pay at the maximum of 60% equating to £231,000.

lan Hares’ annual performance was also discussed at the Remuneration Committee in March 2016. It was agreed that lan
has had a very successful year in terms of business as usual in overseeing the Finance function and customer strategy but
more specifically in leading the Investment team in delivering the B&B and NRAM Covered Bond repurchases. He also
made a very significant contribution in leading the £13bn sale of NRAM assets and, as importantly he has led the Bidder
Assessment process for the divestment of the mortgage servicing operations. It was determined that his performance had
‘surpassed expectations’ which under the bonus scheme rules gives the Committee discretion in the range of 40%-60%.
The Board agreed with the recommendation by the Chief Executive Officer to award him a STIP bonus of 55% which
equates to £169,950 for the year and a Phoenix Incentive Plan payout of 55% which also equates to £169,950. The MTIP
bonus would also pay at the maximum of 60% equating to £185,400.

The Phoenix Incentive awards are provisional, pending the transaction completing and will be reported in the 2016/17
Annual Report and Accounts.

Grant and vesting of MTIP awards

There was an MTIP grant made in the reporting period, linked to the launch of the new scheme which runs from 1 April 2014
to 31 March 2017.

As highlighted earlier the 2014-2017 scheme closed a year early and therefore awards vested during the reporting period.
The targets for this scheme relate to driving additional shareholder value and/or early repayment of government loans.
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Annual report on remuneration (continued)
Total pension entitlements

Richard Banks receives a cash supplement of 30% of basic salary in lieu of UKAR pension benefit and lan Hares receives a
cash supplement of 15%. Neither of the Executive Directors have ever been a member of the UKAR Pension Plan.

None of the Executive Directors have accrued any defined benefit pension during their tenure as a Director.

During the reporting period, NRAM pension payments due to former Directors of the former Northern Rock plc, paid directly
by NRAM and not connected to the Northern Rock Staff Pension Scheme were £336,370 (March 2015: £326,679). No
similar payments were made by B&B during any of these periods.

For details of UKAR’s accounting for retirement benefits see note 17 to the Financial Statements.

Payments within the period to past directors for loss of office

There have been no payments made to any Directors within the reporting period relating to loss of office.

Performance

The table below shows a summary of Richard Banks' incentives that have been awarded for performance since UKAR was
formed, and his total remuneration package.

Table 13 — Summary of CEO remuneration and incentives

201314

2012 2014/15 2015/16

(15 months)
Total Remuneration £596,697 £642,820 £980,771 £653,227 £966,611
STIP (as % of maximum) 60% 43% 80% 64% 92%

MTIP Vesting (as % of

; N/A 100%' 100%" N/A 100%2
maximum)

1 The 2011 - 2013 MTIP scheme payment was made in two parts. The total that could be earned under the scheme remained at 60%.
2 The 2014 - 2017 MTIP scheme closed a year early and as such vested in full in March 2016. Payment is due in June 2017, in line with
the original scheme rules.

Relative importance of the spend on pay

This section shows the percentage change in the cost of pay across the company, compared with statutory profit after tax.

Table 14 — Summary of colleague remuneration costs compared to statutory profit

2013/14* 2014/15 2015/16 ‘ % Change
Total remuneration costs for UKAR £76.1m £64.9m £64.7m £61.6m (5%)
(salary, pension, bonus benefits)
Profit after tax £563.8m £869.7m £771.6m £918.2m 19%

* Represents the 12 months to 31 March 2014.

External advisors

UKAR is advised by New Bridge Street NBS’) who were appointed by the Remuneration Committee in 2011. The total fees
paid to NBS in respect of its services to the Committee during the year were charged on a time spent basis and amounted to
£52,346.20. NBS is a signatory to the Remuneration Consultants' Code of Conduct which requires it to provide objective
and impartial advice.
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Annual report on remuneration (continued)
External Directorships

The tables below outline the external non-executive directorships that Richard Banks and lan Hares held during the 2015/16
reporting period.

Table 15 — Richard Banks' External Directorships

. 2013/14
Position (15 months) 2014/15 2015/16

ICICI Bank UK " £75,000 £15,000 £0
Shop Direct Financial Services Ltd £11,600 £70,000 £70,000
Liverpool Compact Education Business Partnership £0 £0 £0

1 Richard Banks stepped down from his directorship with ICICI Bank UK with effect from 30 June 2014.

Richard Banks was also appointed to an interim role on the Board of the Student Loans Company for a period of 6 months
with effect from 30 March 2015. For this appointment he received fees of £4,500 (£9,000 per annum).

Table 16 — lan Hares’ External Directorships

2013/14

Position 2014/15 2015/16

(15 months)
Asset & Liability Management Association Ltd N/A £0 £0

Following the sale of NRAM plc on 5 May 2016 (see note 35 — Events after the reporting period) both Richard Banks and lan
Hares have remained on the Board of NRAM plc as Non-Executive Directors until final completion of the transaction. They
are receiving no fees for this role.

How the policy will be applied in 2016 onwards

Reward will continue to play an important part in the delivery of UKAR's strategy, both at executive level and across the
organisation. Post divestment of the mortgage service operation UKAR will be a smaller organisation. The Committee is
conscious of the need to continue to focus on a flexible and appropriate approach to the overall reward package for
individuals in order to mitigate the operational risks inherent within a business with a reducing Balance Sheet.

2016/17 salary review

UKAR applies the same approach to salary uplifts for its Executive Directors as for the rest of the colleague population, with
increases based upon a matrix of position against salary range and performance rating.

Richard Banks' current and previous salaries are as follows:

Table 17 — Salary history for the Executive Directors

Salary as at Salary as at Salary as at Salary as at Salary as at

1 January 2012 1 January 2013 1 April 2014 1 April 2015 1 April 2016

Richard Banks £346,800 £355,500 £364,500 £372,700 £385,000
(+2.5%) (+2.5%) (+2.25%)" (+3.3%)"

lan Hares ) ) £297,0007 £297,000 £309,000
(+0%) (+4.0%)"

1 Annual pay rises are effective from 1st July.
2 Effective from lan Hares' appointment as Executive Director as at 8 July 2014.

Structure of STIP and MTIP

The maximum potential earnings under the STIP scheme for 2016/17 will be unchanged with the financial and operational
targets updated to ensure they continue to be appropriate for UKAR post divestment of the mortgage servicing operation.
Following the closure of the existing MTIP, with payment deferred to June 2017, a four year MTIP scheme will be put in
place based on accelerated repayment of the government loans.

Performance targets for the STIP and MTIP awards to be granted in 2016 and beyond

The targets for both of these schemes will receive Remuneration Committee, Board and UKFI approval.
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Annual report on remuneration (continued)
Approval

This Directors’ Remuneration Report, including both the Policy and Annual Remuneration Report has been approved by the
Board of Directors.

Signed on behalf of the Board of Directors.

Sue Langley
Chairman, Remuneration Committee
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Audit Committee Chairman's report

Kent Atkinson, Chairman of the Audit Committee, reports on how the Audit Committee discharged its
responsibilities during 2015/16.

“During 2015/16 the Audit Committee continued to fulfil its key role in monitoring the integrity of
financial reporting for the business and supporting the Board in ensuring the Financial Statements are
fair, balanced and understandable. In addition, we have continued to provide assurance that the
Group has in place effective audit processes and internal control systems and have overseen the
progress of UKAR’s strategic transactions.”

Membership

The Audit Committee was in place throughout 2015/16 and had the following membership at 31 March 2016:

Kent Atkinson (Chairman)
Michael Buckley
John Tattersall

There were no changes to the membership of the Audit Committee during 2015/16.
Details of the skills and experience of Committee members can be found in the Directors' biographies on pages 21 to 23.

Summary of responsibilities

The Audit Committee is responsible for monitoring, reviewing and advising the Board on:

= all regulatory, prudential and accounting requirements that may affect the Group;
= integrity of the Financial Statements and external reporting responsibilities;

= effectiveness of the Group's systems of internal control and auditing plans;

= the Whistleblowing Policy;

= the role, objectivity and effectiveness of internal and external auditors; and

= results of the external audit and any significant matters identified.

Meetings

The Committee held six meetings during the year, three more than required under its Terms of Reference. The attendance
of individual members at meetings is set out on page 26.

The Committee normally invites the following to attend meetings where appropriate:

= the Chairman;

= David Lunn, as a UKFI appointed Director;

= members of ExCo, including the CEO, Finance & Investment Director and Risk Director;

=  Head of Internal Audit and the external auditors;

= Company Secretary or his nominee; and

= other representatives from business functions and/or external advisors.
The internal and external auditors each held a separate private session with the Committee which was not attended by the
Executive. The private sessions provided the opportunity for the Committee to discuss matters directly with the relevant
audit teams.
Reporting to the Board
The Committee Chairman reported to the Board after each Committee meeting, summarising the key matters discussed,
and the Board has also received the minutes of each meeting.
Governance

The Committee completed an annual review of its Terms of Reference and undertook an evaluation process in accordance
with the requirements of those Terms of Reference. The results of the evaluation were positive and provided assurance that
the Committee remained fit for purpose.
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Audit Committee Chairman's report (continued)

Chairman's overview of 2015/16

The work of the Committee during 2015/16 has covered a variety of topics within its Terms of Reference, some of the more

significant are set out below:

Financial reporting Internal audit

Oversight of the Annual and
Interim Financial Statements,
taking into  account the
requirements of HM Treasury
consolidation.

Approval of the Annual Plan
and monitoring its
effectiveness.

Approval of the objectives for
the Head of Internal Audit.
Oversight of internal
activity.

audit

External audit

Oversight of the effectiveness
of external audit.

Approval of the year-end
strategy and  performance
evaluation.

Evaluation of the National Audit
Office (‘NAO’) as successor to
PricewaterhouseCoopers LLP
(‘PwC’) as UKAR’s auditors.

Governance and other
matters

Oversight of effectiveness of
systems of internal control.

Oversight of the effectiveness
of the Whistleblowing Policy.

Approval of the Non-Audit

Services Policy.

Approval of the Recruitment of
Audit Staff Policies.

Senior  Accounting  Officer
governance framework and
certification.

Oversight of the two strategic
transactions: the sale of £13bn
of assets and the divestment of
the mortgage servicing
operations.

Financial reporting and significant financial judgements

The Committee reviewed the content of the September Interim and Annual Financial Statements and advised the Board on
whether, in the opinion of the Committee, taken as a whole, these are fair, balanced and understandable and provide the
information necessary for the shareholder to assess the position and performance, business model and strategy. In
addition, the Committee reviewed additional NRAM interim statements, as at December 2015, in support of a proposed intra-

Group dividend payment.

During the period the Committee assessed the financial reporting processes, with assistance from management and the
internal and external auditors. Management produced a comprehensive report providing details of judgements taken and
other key reporting matters considered in preparing each set of results. The external auditors produced a similar report
based on their audit findings. The Committee considered the following significant issues and judgements in relation to the

Group's Financial Statements and disclosures:

Significant issue Financial outcome

Loan loss
provisioning

Despite further improvements in the level of arrears and the economy, the provision remains highly
material and from necessity, is based on many judgemental assumptions.

The Committee

considered loss coverage ratios for the various elements of the book in light of these improvements

and sought justification for changes from last year’s levels.

Particular focus was placed on the

higher risk areas of the loan book, such as equity release loans and those subject to fraud and

professional negligence.

Provision for
customer redress

Throughout the year the Committee have been kept informed of the approach to customer
remediation, considered any developments and agreed provisions where appropriate.

The

committee considered the decision of the Court of Appeal that redress was not required for non-
compliance with CCA documentary requirements on NRAM loans for amounts greater than
£25,000, which by definition fall outside of CCA regulation but for whom CCA documentation had
been provided. It was agreed that the 2014/15 year-end provision should be reversed.

The FCA proposal to introduce time-barring on PPI claims and the guidance provided in relation to
the Plevin case were also carefully considered in determining the 2015/16 provision.

Fair value of
derivatives

The number of derivatives held by UKAR has reduced significantly since formation as the inherited
Balance Sheets are simplified. Methods continued to be reviewed against market best practice and

the Audit Committee was satisfied that the bases adopted were appropriate.
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Financial reporting and significant financial judgements (continued)

Significant Issue Financial Outcome

Hedge accounting  Over 95% of UKAR's total derivative books are in IAS39 hedge relationships at carrying value. The
Audit Committee reviewed the approach and were satisfied that it remains compliant with IFRS.

Taxation Existing provisions were reviewed for appropriateness and the Committee were satisfied that all tax
matters were compliant.

Going concern Following confirmation of HM Treasury's continued financial support for the Principal Subsidiaries
and Long Term and sight of the EU State Aid Report, the Audit Committee determined that it continued to be
Viability appropriate to prepare the accounts on a going concern basis. In addition, in reviewing UKAR's

long term viability the Audit Committee took account of the Group's strategic objectives, its principle
risks and the modelling undertaken as part of the annual refresh of the Ten Year Plan. It was
concluded that so long as HM Treasury's financial support remains in place, the Group will remain
viable for the duration of the Balance Sheet run-off.

Disclosures in the The Committee were comfortable that, taken as a whole, the Annual Report provided a fair,
Annual Report and balanced and understandable reflection of UKAR's performance for the year and the financial
Accounts position as at 31 March 2016.

Internal audit
Deloitte LLP provide the internal audit services through an outsourced contract. Further details of the provision of the
Internal Audit service can be found on page 74.

The Audit Committee fulfilled its responsibility to monitor the objectiveness and effectiveness of internal audit through:

= considering reports at three of the meetings from the Head of Internal Audit. These reports highlight existing and
emerging matters of significance, areas of concern, planned actions, monitoring procedures and any other matters
which are likely to impact on internal controls;

= review and approval of the annual Internal Audit Plan, together with any changes required on a quarterly basis;

= approval of the Terms of Reference for Internal Audit on an annual basis;

= reviewing the adequacy and effectiveness of the activities carried out by the function; and

= the Head of Internal Audit attended four Audit Committee meetings during 2015/16 and has direct access to the Audit
Committee and its Chairman.

The Audit Committee has satisfied itself that the Internal Audit function was effective and adequately resourced through the
regular meetings held with, and reports provided by, the Head of Internal Audit.

Internal control

The Audit Committee reviewed the effectiveness of the system of internal control in accordance with the UK Corporate
Governance Code.

The Committee reviewed reports on Whistleblowing and received assurance that the Policy is reinforced annually to all
colleagues through mandatory training.

The Committee reviewed the processes governing the strategic transactions namely the £13bn asset sale announced in
November 2015 and the divestment of the mortgage servicing operations.

Further information on the approach to the Board's review of the Group's system of internal control is given within the
Corporate Governance section on pages 29 and 30.

External audit

The Committee places great importance on ensuring there are high standards of quality and effectiveness in the external
audit process and is responsible for recommending the appointment, re-appointment and removal of the external auditors. It
reviewed the scope and results of the annual external audit and its cost effectiveness.

The external auditors may attend all meetings of the Committee and they have direct access to the Committee and its
Chairman at all times.
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Audit Committee Chairman's report (continued)

External audit (continued)
The Audit Committee considered and approved the external audit plans and approach prior to the external auditors
undertaking their audit work.

The external audit contract was last put out to tender in 2010 with PwC being appointed as external auditors from 28 April
2011 for an initial three year term, subsequently agreed to be extended up to 31 March 2014 due to the change in financial
period. In January 2014, the Audit Committee agreed to extend PwC's contract for a further two years, until the year ending
31 March 2016. A full evaluation of PwC's performance was undertaken in the February 2016 meeting, which reported
continued satisfaction with their performance.

Recognising the right of the NAO under the Framework Agreement to seek to take responsibility for the audit, the Audit
Committee followed the normal governance process in selection of an appropriate auditor. The Audit Committee have
evaluated the NAQO’s capability to undertake this role through individual meetings and a presentation from the NAO senior
team and have recommended to the Board that the appointment should proceed subject to formal approval at the AGM.
The Committee recognised that the NAO will initially outsource most of the audit work to PwC, with a controlled handover
occurring over a few years, which maintains continuity and facilitates a smooth transition.

Non-audit services

The Audit Committee also develops and recommends to the Board a policy on the supply of non-audit services by the
internal or external auditors and reviews this annually, taking into account any relevant ethical guidance on the matter:

= the Policy clearly sets out the circumstances in which it is appropriate to employ any audit partner for additional work,
the safeguards required and the mandate structure for approval;

= the Finance & Investment Director must be aware of the hiring of auditors for all non-audit work;
= the Chairman of the Audit Committee must sign off work which will cost more than £25,000;

= the auditors are required to demonstrate that accepting such a contract will not damage their independence or
objectivity; and

= the Audit Committee reviews the audit and non-audit fees paid to the internal and external auditors every six months
and monitors the total spend on non-audit work relative to the spend on audit work.

Priorities for 2016/17
For 2016/17, the key areas of focus for the Committee will include:
= ensuring continued oversight of the financial position and control environment of the Group, including oversight and

review of the control environment following the impact of the strategic developments detailed in the Chairman’s
statement on pages 5 to 6;

= oversight of any further strategic decisions or Balance Sheet transactions that UKAR may undertake during 2016/17;
=  oversight of the external audit transfer from PwC to the NAO; and

= proposals to be ready for the implementation of IFRS 9 in 2018/19.

Kent Atkinson
Chairman, Audit Committee
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Nomination Committee Chairman's report

Richard Pym, Chairman of the Nomination Committee, reports on how the Nomination Committee
discharged its responsibilities during 2015/16.

“The Nomination Committee has an important role in ensuring the composition of the Board and its
Committees reflect the best governance practice, taking into account the strategic direction and unique
nature of the business. During 2015/16 the Committee has overseen the development of future Board
and Management structures for UKAR taking into account the planned divestment of the mortgage
servicing operation.”

Membership

The Nomination Committee was in place throughout 2015/16 and had the following membership as at 31 March 2016:

Richard Pym (Chairman)
Michael Buckley
Sue Langley

There were no changes to the membership of the Nomination Committee during 2015/16.
Details of the skills and experience of Committee members can be found in the Directors' biographies on pages 21 to 23.

Summary of responsibilities

The Nomination Committee is responsible for monitoring, reviewing and advising the Board on:

= the composition of the Board and appropriate succession plans;
= identification of potential Executive and Non-Executive Directors;

= appointment or re-appointment of Directors, having regard to the requirement for the Board to have the appropriate
range of skills and experience; and

= the leadership needs of the business, the succession plans for key executive roles and the diversity policies.

Meetings

The Committee held seven meetings during the year, complying with the requirements of its Terms of Reference. The
attendance of individual members at meetings is set out on page 26.

The Committee also invites the following to attend its regular meetings:

= David Lunn, as a UKFI appointed Director;
= members of ExCo, including the CEO and the Governance, Engagement and HR Director;
= Company Secretary or his nominee; and

= other representatives from business functions and/or external advisors from time to time

Reporting to the Board

The Committee Chairman reported to the Board after each Committee meeting, summarising the key matters discussed,
and the Board has also received the minutes of each meeting.

Governance

The Committee completed an annual review of its Terms of Reference and undertook an evaluation process in accordance
with the requirements of those Terms of Reference. The results of the evaluation were positive and provided assurance that
the Committee remained fit for purpose.
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Nomination Committee Chairman's report (continued)

Chairman's overview of 2015/16

The work of the Committee during 2015/16 has covered a variety of topics within its Terms of Reference and the key
activities undertaken during the year have included:

= oversight of the development of proposed Management structures following the divestment of the mortgage servicing
business;

= review of the Constitution of the Board and its Committees, taking account of changing membership, and
recommendation of required changes to the Board,;

= oversight of the appointment process for a new Non-Executive Director;

= ongoing review of Executive Development and Succession Planning to ensure it remains fit for purpose taking
account of any strategic developments;

=  review and recommendation of the renewal of Non-Executive Director contracts; and

= recommendation for the reappointment of Directors at the Annual General Meeting.

Diversity Policy

The Board Diversity Policy endorses the principles of best practice and recognises the benefits of having a diverse Board.
The policy requires that in reviewing Board composition, the Committee will consider the benefits of all aspects of diversity
including skills, background, race, experience, gender and other qualities of Directors. Due to the unique nature of the
business being in run-off and the anticipated reduction in the size of the Board, a gender target is considered to be
inappropriate.

Appointment of Directors

Where possible UKAR complies with the UK Corporate Governance Code and the Committee is aware that the majority of
independent NEDs have been on the Board since establishment in 2010. To facilitate the principles of orderly succession
and refreshing of the Board, during the year the Committee engaged Russell Reynolds Associates to appoint a new
independent Non-Executive Director with financial management and banking experience who would be able to take over the
Chairmanship of the Audit Committee from Kent Atkinson. In March 2016, following a comprehensive selection process we
announced the appointment of Brendan McDonagh who joined the Board in April. As mentioned in the Chairman’s
Statement, Kent Atkinson will step down from the Board later this year and the Committee agreed that his role as Senior
Independent Director will be taken by Sue Langley.

Under the Framework Document, HM Treasury appoint the Chairman of the UKAR Board. Having determined that the
changes now occurring represent a natural break point for me to step down as Chairman and handover to new leadership as
we begin the next phase of UKAR’s journey, the Committee considered the future Chairmanship and agreed to recommend
to UKFI the appointment of John Tattersall. In considering John as my successor, both the UKAR and UKFI Boards
recognised his excellent contribution to the business. We considered his extensive experience of financial services and
noted that he continues to ensure his knowledge remains recent and relevant and maintains a challenging but constructive,
relationship with the Executives.

Following the divestment of the mortgage servicing operations UKAR’s mission will continue to be to maximise value for the
taxpayer and it will continue with the objective of reducing, protecting and optimising the Balance Sheet. The Board will
remain accountable for leadership and governance and must ensure compliance with the SYSC 8 requirements of the
mortgage servicing contract through appropriate oversight and monitoring to deliver the right outcomes for UKAR and its
customers. As such it is important to retain key knowledge and continuity on the Board which John Tattersall, Sue Langley,
Keith Morgan and Michael Buckley all bring.

A role of the Committee is to ensure Succession Planning remains fit for purpose taking account of any strategic
developments. As the divestment has moved forward the Committee has been overseeing the management structure and
design of the organisations and the decision that Richard Banks would become CEO of the mortgage servicing business
when it transfers to Computershare was welcomed by the Board. The two organisations will need to work closely together
going forward and Richard’s continued leadership as we develop the new working relationship gives the Board a high level
of assurance as it provides continuity and maintains excellent leadership for ¢.1,700 colleagues who move across.

lan Hares, Finance & Investment Director, has been the named successor for Richard Banks in our succession plan for a
number of years and when considering who should lead UKAR post divestment, the Committee viewed lan as the ideal
candidate. The smaller, focussed UKAR business requires a leader with the skills and ability to lead asset sale
programmes, which lan has clearly demonstrated and his promotion also provides continuity and leadership for the ¢.250
colleagues who remain with UKAR. This will help reduce the operational risk that is inherent in what will be a much smaller
organisation but with a complex mortgage book to manage and a continued mandate to repay the taxpayer in full. As such,
the Committee determined that recruiting externally for this position would be very disruptive and was not necessary or
appropriate.
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Nomination Committee Chairman's report (continued)

Priorities for 2016/17

In 2016/17 the Committee will continue to have a key role in ensuring that UKAR has appropriate management structures
and succession plans for the number of smaller, more specialist roles within the organisation. It will oversee the
development of the new CEO and the induction process for the new Non-Executive Director.

Richard Pym
Chairman, Nomination Committee
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Transaction Approvals Committee Chairman's report

Richard Pym, Chairman of the Transaction Approvals Committee, reports on how the Transaction
Approvals Committee discharged its responsibilities during 2015/16.

“During the year the Transaction Approvals Committee has overseen the tender and buy back of the
remaining NRAM Covered Bonds and the sale of £13bn of NRAM assets, both of which accelerate the
repayment of government loans.”

Membership

The Transaction Approvals Committee was in place throughout 2015/16 and had the following membership at 31 March
2016:

Richard Pym (Chairman)
Richard Banks

Michael Buckley

lan Hares

David Lunn

Keith Morgan

There were no changes to the membership of the Transaction Approvals Committee during the year.
Details of the skills and experience of Committee members can be found in the Directors' biographies on pages 21 to 23.

Summary of responsibilities

The Committee is authorised to approve the implementation of strategic transactions, including inter alia, the terms, timing,
pricing, documentation and appointment of advisors, in accordance with any directions and limits set by the Board and with
reference to the requirements of the Framework Document. In considering any transactions the Committee recognises the
importance of regulatory and conduct risk and ensures that the interests of customers and market integrity are taken into
account.

Meetings

The Committee meets as and when necessary depending on proposals for strategic transactions. The attendance of
individual members is set out on page 26.

The Committee also invites the following to attend its regular meetings:

= Company Secretary or his nominee; and

= other representatives from business functions and/or external advisors from time to time, as appropriate.

Reporting to the Board

The Committee Chairman reported to the Board after each Committee meeting, summarising the key matters discussed,
and the Board has also received the minutes of each meeting.

Governance

The Committee completed an annual review of its Terms of Reference and undertook an evaluation process in accordance
with the requirements of those Terms of Reference. The results of the evaluation were positive and provided assurance that
the Committee remained fit for purpose.
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Transaction Approvals Committee Chairman's report (continued)

Chairman's overview of 2015/16

The Transaction Approvals Committee fulfilled its remit during 2015/16 through the oversight of transactions requiring
approval in principle by the Board under its reserved power. This included approval and oversight of the processes for the
tender and buy back of the remaining NRAM Covered Bonds including agreeing the pricing and timing of the transaction
together with the tender documentation. The successful completion of this transaction, and the repurchase of two B&B
Covered Bonds that were approved separately by the full Board, have reduced the ongoing funding cost to UKAR and
further simplified the Balance Sheet. This helped facilitate the sale of £13bn of NRAM assets to Cerberus announced in
November 2015. The Committee considered and approved the structure of this transaction, the reserve pricing, the bidder
assessment framework and the principal transaction documentation. The Committee also carefully considered the value for
money of the transaction and that customers’ interests were properly protected.

Priorities for 2016/17

During 2016/17 the Transaction Approvals Committee will continue to oversee any strategic transactions as requested by
the Board, ensuring that these maximise value for the taxpayer.

Richard Pym
Chairman, Transaction Approvals Committee
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Risk Committee Chairman's report

John Tattersall, Chairman of the Risk Committee, reports on how the Risk Committee discharged its
responsibilities during 2015/16.

"During 2015/16 the Risk Committee continued to support the Board in ensuring that key risks are
managed and monitored within the approved risk appetite. In conjunction with the Audit Committee,
we ensure that an appropriate risk culture and systems of internal control to mitigate those key risks
are maintained. Areas of focus this year have been to monitor the strategic change activity, including
asset sales and the divestment of the mortgage servicing operations, to review and consider market
and regulatory change, to review the credit concentration risk of the mortgage book and to ensure that
conduct risk is embedded in everything we do."

Membership

The Risk Committee was in place throughout 2015/16 and had the following membership on 31 March 2016:

John Tattersall (Chairman)
Kent Atkinson

Michael Buckley

Keith Morgan

There were no changes to the membership of the Risk Committee during 2015/16.
Details of the skills and experience of Committee members can be found in the Directors' biographies on pages 21 to 23.

Summary of responsibilities

The main role of the Risk Committee is to advise the Board on the principal risks inherent in the business, risk governance
and the effectiveness of the systems of control necessary to manage such risks and to present its findings to the Board.
This responsibility requires the Risk Committee to:

= keep under review the adequacy of the Group’s risk management frameworks and systems of internal control, which
include financial, operational and compliance risk management controls; and

= foster a culture that emphasises and demonstrates the benefits of a risk-based approach to internal control and
management of the Group.

Meetings

The Committee held four meetings during the year, complying with the requirements of its Terms of Reference. The
attendance of individual members at meetings is set out on page 26.

The Committee also invites the following to attend its regular meetings:

= David Lunn, as a UKFI appointed Director;

= members of the ExCo, including the CEO, Finance & Investment Director and Risk Director;
= Head of Compliance;

=  Head of Internal Audit and the external auditors;

=  Company Secretary or his nominee; and

= representatives from other business functions from time to time.

The Risk Director and Head of Compliance each held a separate private session with the Committee which provided an
opportunity for any issues to be raised without any members of the Executive present.

Reporting to the Board

The Committee Chairman reported to the Board after each Committee meeting, summarising the key matters discussed,
and the Board has also received the minutes of each meeting.

Governance

The Committee completed an annual review of its Terms of Reference and undertook an evaluation process in accordance
with the requirements of those Terms of Reference. The results of the evaluation were positive and provided assurance that
the Committee remained fit for purpose.
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Risk Committee Chairman's report (continued)

Chairman's overview of 2015/16
The work of the Committee during 2015/16 has included the review of the principal risks each quarter, based on
comprehensive reports from the Risk Director and Head of Compliance. The principal risks are:

=  Conduct Risk;

= Regulatory Risk;

=  Operational Risk;

= Credit Risk;

=  Strategic Risk;

=  Liquidity Risk; and

=  Market Risk.

In addition the Committee considered a variety of topics throughout the year, including:

= overseeing the conduct risk approach;
=  monitoring the reducing business and the potential for increased operational risks;
= considering the risks involved in the sale of various parts of the loan book and of the mortgage servicing operations;

= considering the risk of management overstretch as a result of the significant amount of strategic change facing the
business, and monitoring the steps taken to ensure that UKAR'’s ability to deliver business as usual was not
compromised;

=  considering the impact of emerging risks such as interest rate predictions;

=  considering cyber risk exposure, trends and control measures;

=  maintaining an overview of the key industry, legal and regulatory change issues;

= monitoring progress on control improvements to address historical legacy issues; and

= overseeing and monitoring the progress of the IT Refresh Programme and organisation restructure.

Risk Committee activities in 2015/16
The Risk Committee fulfilled its remit through:

= oversight of the embedding of a supportive culture in relation to the management of risk;

= making appropriate recommendations to the Board on all significant matters relating to the Group’s risk appetite,
strategy and policies;

= monitoring the overall risk appetite within the Group and risk management performance, taking into account the
current and prospective macroeconomic and financial environment, drawing on financial stability assessments such
as those published by the Bank of England, FCA and other relevant authoritative sources;

= assisting the Board in discharging its responsibilities for the setting of risk policies;
= periodically reviewing the Group’s material risk exposures in relation to risk appetite and capital adequacy;

= ensuring public disclosure of information regarding the Group’s risk management policies and key risk exposures is in
accordance with statutory requirements and financial reporting standards;

=  monitoring strategic change activity;
=  considering reports from Compliance and Management on the system of internal control; and

= overseeing UKAR's insurance programme and claims recoveries.

Further information on the role of the Risk Committee and its oversight of the risk management process is provided on page
72 and 73.
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Risk Committee Chairman's report (continued)

Priorities for 2016/17

Against a continuing backdrop of external economic challenges for UKAR customers and internal challenges associated with
a business in run-off, a number of principal risks remain inherent, including strategic, conduct, outsourcing, regulatory,
operational and credit risk. These risks will continue to be monitored to ensure they remain within the Board approved risk
appetite. Our approach to risk means that regular monitoring and reporting of all risks will be visible at the relevant
committees, ensuring that risk management supports the business in the next phase of the business strategy.

Conduct risk - ensuring fair and appropriate customer outcomes and meeting regulatory expectations are at the
heart of the business. We will continue to work hard in partnership with our mortgage servicing providers to deal with
customer complaints and review root cause analysis to improve our delivery of fair and appropriate customer
outcomes.

Regulatory risk - management oversight and control is key to ensuring compliance with the FCA'’s principles, rules
and guidance. Our approach is focused on eliminating regulatory risk through a zero risk appetite.

Outsourcing/Contract risk - will be a more relevant and substantial risk following the outsourcing of our mortgage
servicing activity to Computershare. Our focus will be to ensure that appropriate customer outcomes and service are
maintained in line with Board appetite and Regulatory and Legal requirements.

Operational risk - as a business which is reducing in size and actively accelerating the sale of assets we are
presented with some key operational risks in managing the people and process which this strategy creates
Regulators and our business peers continue to express significant concern about the prevalence and impact of cyber
security threats. The increasing importance of systems, the internet and telecommunications to complete business
operations makes any threat to the security or availability of systems and information a risk to our success. This was
a key focus in 2015/16 and will remain a high priority during 2016/17. We will continue to monitor significant cyber
security risks and reported breaches to assess the effectiveness of implemented controls to mitigate such risks.

Credit risk - given UKAR's customer profile, work continues to understand our customers’ current financial position
and in particular quantify the impact of interest rate rises and the fiscal changes affecting buy-to-let customers. Our
focus is on the various cohorts of customers who might be most impacted, for example, those in retirement, and
ensuring that customers with interest only mortgage balances are able to repay their loans at the end of their term.

Strategic risk - the key strategic risks include those relating to management of a mortgage book in wind down. The
proposals to sell significant proportions of the mortgage book potentially increases this risk. The outsourcing of the
mortgage servicing capability once transitioned will help to mitigate this risk and the Committee will continue to
monitor the risk of management overstretch during continuing asset sales. However, these major initiatives introduce
strategic risk of their own and particular focus will continue to be on the execution of these initiatives, which are likely
to carry a level of increased operational risk during the delivery phases. Mitigation will be through robust risk, contract
management and project management oversight. In addition, the committee will continue to monitor historical
remediation, the wider economic and political environment, the uncertain impact of the EU referendum and multiple
regulation changes.

UKAR principal risks are described in detail on pages 16 to 17 and 74 to 77.

John Tattersall
Chairman, Risk Committee
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Key performance indicators (‘KPIs') - UKAR

In addition to the primary Financial Statements, we have adopted the following KPIs in managing business performance in
the context of the Group's strategic priorities:

Strategic
priorities

Financial measures

March 2016

March 2015

Commentary

Optimise the Total lending balances £bn 35.5 52.7 Lending balances reduced by 32.6%
Balance Sheet = Secured £bn 35.1 51.6  during the year due to £11.7bn of asset
Unsecured £bn 0.4 1.1 sales, £5.0bn of secured residential
redemptions, £0.1bn of commercial
redemptions, £0.1bn of unsecured loan
redemptions and £0.3bn of other capital
repayments.
Residential mortgage redemption rate % 9.7 9.0 Redemption rates have increased
Residential redemptions £bn 5.0 5.3  compared to 2015 reflecting increases in
house prices, improved levels of
remortgage activity across the market,
and more competitive deals being
available.
Government loan repayments £bn 6.3 3.7 £0.1bn was repaid against the B&B
Government loan balance £bn 28.3 34.6  Working Capital Facility and £6.2bn on
the NRAM government loan. The main
driver of the increase is the £13.0bn asset
sale, which enabled a repayment of
£5.0bn from the transaction proceeds.
Total cash payments to HM Treasury £bn 6.8 4.4  Total cash paid to HM Treasury during the
year. This includes principal and interest
repayments, guarantee fees  and
corporation tax paid. The main driver of
the increase is the higher repayments of
loan principal as explained above.
Minimise Residential arrears balance: total This represents the value of customers’
impairment residential mortgage balance % 0.14 0.18 missed payments as a proportion of the
and losses Residential payments overdue £m 49.3 90.6  total balance of all residential mortgages
and reflects that the level of debt owed on
mortgages is falling at a quicker rate than
the reduction in the book.
Residential arrears 3 months and over Arrears have fallen as a direct
and possessions as % of the book: consequence of the sale of assets,
- by value 2.69 3.35  continued focus on customers in financial
- by number of accounts 214 2.64  difficulty and the continuing support
Number of residential arrears 3 months provided to mortgage customers by low
and over and possessions cases 6,377 11,976 interest rates.
Impairment provisions: The level of the residential impairment
Residential secured £m 663.4 888.0 Balance Sheet provision reduced by
Cover % 1.88 1.71 £224.6m. The reduced provision reflects
Unsecured £m 96.2 205.1 the sale of assets, improved arrears
Cover % 19.72 16.20 performance, the benefit of improving
Commercial / other £m 85.4 76.7 house prices and realised losses within
Cover % 16.24 12.51 the year. Coverage has increased on the
unsecured book due to an increase in the
proportion of loans remaining that are
delinked. Commercial coverage has
increased due to additional provisions
required on one property portfolio.
Reduce costs Total Costs (excluding UKARcs)  £m 248.4 174.2  Total Costs include £73.4m in relation to
Ongoing costs (excluding UKARcs) £m 175.0 174.2  the outsourcing of mortgage servicing to
Ratio of costs to average interest-earning Computershare.
assets:
- statutory % 0.48 0.26  Ongoing costs have increased marginally
- ongoing % 0.33 0.26 reflecting  investment in  our IT

infrastructure and a £3.0m provision for
voluntary redundancies, offset by lower
staffing levels as the Balance Sheet
reduces. The ratio of ongoing costs to
average interest-earning assets has
increased reflecting a marginal increase in
costs and a reduction in assets (including
the sale of loans to Cerberus). The
servicing of the Cerberus loans currently
remains with UKAR but will move to
Computershare on commencement of the
outsourcing arrangement.
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Financial review

These financial results are for the year to 31 March 2016.

Performance

Underlying profit for the year to March 2016 has decreased by £342.7m to £1,055.4m (March 2015: £1,398.1m). The
reduction in underlying profit reflects reduced net interest income due to the shrinking Balance Sheet and a lower loan
impairment credit, reflecting slower house price growth than seen in the prior year.

For the year to March 2016 underlying net operating income has decreased by £257.3m to £1,151.0m (March 2015:
£1,408.3m) due to lower income from the reducing Balance Sheet, partly offset by lower funding costs. For the year to
March 2016 ongoing administrative expenses, excluding £5.4m UKARcs costs, were in line with the previous year at
£175.0m (March 2015: £174.2m, excluding £3.0m UKARCcs costs). Impairment on loans to customers for the year to March
2016 was a credit of £77.6m, a reduction of £73.0m from the prior year (March 2015: £150.6m credit). Net impairment on
investment securities was a £7.2m credit for the year (March 2015: £16.4m credit). The number of mortgage accounts 3 or
more months in arrears including possessions reduced by 47% compared to March 2015, or by 20% when excluding the
impact of asset sales.

The Board continue to believe it is appropriate to assess performance based on the underlying profits of the business, which
excludes the remediation of inherited regulatory defects and certain gains or losses such as the repurchase of our own
liabilities at a discount or premium. Whilst these gains or losses permanently impact capital reserves, the Board does not
believe that they reflect the performance of the underlying business. Also excluded are movements in fair value and hedge
ineffectiveness relating to financial instruments which are expected to be held to maturity. These movements will have no
material impact over the life of the associated financial instruments. The commentary on the results in this statement uses
underlying profits and its components as the primary measure of performance. An analysis of the difference between the
statutory profit and the underlying profit of UKAR is provided below.

For the year to March 2016 statutory profit before tax of £1,175.8m (March 2015: £972.3m) includes a net release of
£180.1m customer redress provision, which relates to the release of a £268.3m provision, following the successful appeal of
the High Court Ruling regarding unsecured loans over £25k, partly offset by an additional £88.2m charge largely for PPI.
Please see page 62 for further details.

Income Statement

B&B

For the year ended 31 March 2016 2015 2016

£m £m £m
Net interest income 1,109.6 1,369.0 490.2 477.6 619.4 891.4
Underlying net non-interest income 2 414 39.3 34.0 28.1 11.1 8.2
Underlying net operating income 1,151.0 1,408.3 524.2 505.7 630.5 899.6
Ongoing administrative expenses ' (180.4) (177.2) (106.7) (84.7) (77.6) (89.5)
Impairment on loans to customers 77.6 150.6 16.7 80.0 60.9 70.6
Net impairment on investment securities 7.2 16.4 21 20 5.1 14.4
Underlying profit before taxation 1,055.4 1,398.1 436.3 503.0 618.9 895.1
prreatised fair value movements on (2.3) (8.1) (2.5) 23.5 02 (31.6)
Hedge ineffectiveness (28.6) (74.9) (6.7) (67.8) (21.9) (7.1)
Other net administrative expenses (73.4) - (73.4) - - -
Provision for customer redress 180.1 (295.0) (18.7) (10.3) 198.8 (284.7)
Profit on sale of loans to customers 62.8 22.3 - 15.3 62.8 7.0
Loss on repurchase of own liabilities (18.2) (70.1) (2.4) (50.3) (15.8) (19.8)
Statutory profit before taxation 1,175.8 972.3 332.6 413.4 843.0 558.9

1 UKAR underlying net non-interest income includes £5.6m (March 2015: £3.0m) and ongoing administrative expenses include £5.4m
(March 2015: £3.0m) in relation to UKARcs and UKAR Limited. UKARcs is operated on an after tax nil-gain nil-loss basis. NRAM
ongoing administration expenses include £9.3m charged by B&B for servicing loans on behalf of NRAM that were sold to Cerberus. This
cost is excluded from the UKAR consolidated administration expenses, as is the corresponding income in B&B.

2 Underlying net non-interest income includes net fee and commission income, net realised gains less losses on investment securities and
other operating income.
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Financial review (continued)

Net interest income

UKAR B&B NRAM

2016 2015 2016 2015 2016 2015
For the year ended 31 March
£m £m £m £ £m £m

Interest receivable and similar income

On secured loans 1,495.0 1,909.1 671.0 738.0 824.0 1,171.1
On other lending 44.6 54.3 - - 44.6 54.3
On investment securities and deposits 331 474 15.7 18.9 18.2 29.8
Interest receivable and similar income 1,572.7 2,010.8 686.7 756.9 886.8 1,255.2

Interest expense and similar charges

On amounts due to banks and HM (310.3) (402.5)  (126.7) (183.9) (183.6) (218.6)

Treasury

State guarantee fee ' (28.0) (31.2) (28.0) (31.2) - -
On debt securities and other (124.8) (208.1) (41.8) (64.2 (83.8) (145.2)
Interest expense and similar charges (463.1) (641.8) (196.5) (279.3) (267.4) (363.8)
Net interest income 1,109.6 1,369.0 490.2 477.6 619.4 891.4

Average balances

Interest-earning assets ('IEA") 52,850 66,376 29,745 31,746 23,105 34,630
Financed by:

- Interest-bearing funding 26,886 41,313 7,991 10,162 18,895 31,151
- Interest-free funding 2 25,964 25,063 21,754 21,584 4,210 3,479
Average rates % % % % % % %
Gross yield on IEA 3.07 3.03 2.31 2.38 3.84 3.62
Cost of interest-bearing funding ' (1.51) (1.48) (2.11) (2.44) (1.42) (1.17)
Interest spread 1.56 1.55 0.20 (0.06) 2.42 2.45
State guarantee fee ' (0.05) (0.05) (0.09) (0.10) - -
Contribution of interest-free funding 2 0.67 0.56 1.54 1.66 0.26 0.12
Net interest margin on average IEA 218 2.06 1.65 1.50 2.68 2.57
Annual average Bank Base Rate 0.50 0.50 0.50 0.50 0.50 0.50
Annual average 1-month LIBOR 0.51 0.50 0.51 0.50 0.51 0.50
Annual average 3-month LIBOR 0.58 0.55 0.58 0.55 0.58 0.55

1 At the time of the nationalisation of B&B, HM Treasury provided a guarantee with regard to certain wholesale borrowings and derivative
transactions existing at that time. The amount of this fee is dependent on balances outstanding and hence it is included within ‘interest
expense and similar charges’. The cost of interest-bearing funding is shown excluding this state guarantee fee.

2 Interest-free funding is calculated as an average over the financial period, and includes the Statutory Debt and share capital and
reserves.

Net interest income for the year to March 2016 was £1,109.6m (March 2015: £1,369.0m). Across both books there was a
reduction in income due to the decrease in average interest-earning assets over the year. At a UKAR level the underlying
net interest margin for the year to March 2016 has increased to 2.18% from 2.06% in the year to March 2015.

On the B&B book the underlying net interest margin increased 0.15% to 1.65%, primarily due to reducing funding costs as
the relatively expensive Working Capital Facility (WCF’) is repaid. The WCF interest rate of Bank Base Rate + 5.00% is in
excess of the average yield on interest earning assets of 2.31%. Over the past three years, the cost of interest-bearing
funding has fallen significantly as the WCF balance has reduced and is now 2.11% (March 2015: 2.44%).

In NRAM, the net interest margin increased to 2.68% from 2.57% driven by an increase in the proportion of interest-free
funding (i.e. equity and reserves) on the NRAM Balance Sheet.
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Financial review (continued)

Underlying net non-interest income

Underlying net non-interest income increased by £2.1m to £41.4m in the year to March 2016 (March 2015: £39.3m). In the
current year other operating income includes interim servicing fees of £11.0m from the provision of mortgage services on the
£13bn assets sold, whereas in the prior year it included profits of £9.6m from the sale and leaseback of the Crossflatts (West
Yorkshire) property.

Other operating income includes £5.6m for UKARcs (March 2015: £3.0m), which reflects the reimbursement by HM
Treasury of the costs associated with administering the Help to Buy: mortgage guarantee and Help to Buy: ISA schemes.

Net non-interest income
UKAR NRAM UKARcs

B&B
2016] 2015 2016 2015 2016 2015 2016

For the year ended 31 March
m  Em  em  em  &m

Total net fee and commission 8.2 105 1.9 118 (3.7) (1.3) )

income

Net realised gaingless losses on 15.5 12.8 7.7 45 7.8 8.3 i}

investment securities

Other operating income ' 17.7 16.0 14.4 11.8 7.0 1.2 5.6 3.0
Underlying net non-interest

income 41.4 39.3 34.0 28.1 1.1 8.2 5.6 3.0
]E_Jnrea_llse_d fair value movements on 2.3) 8.1) (2.5) 235 0.2 (31.6) ) )
inancial instruments

Hedge ineffectiveness (28.6) (74.9) (6.7) (67.8) (21.9) (7.1) - -
Statutory net non-interest income 10.5 (43.7) 24.8 (16.2) (10.6) (30.5) 5.6 3.0

1 B&B other operating income includes £9.3m charged by B&B to NRAM for servicing loans sold to Cerberus. This income is excluded from
the UKAR consolidated other operating income, as is the corresponding expense in NRAM.

Accounting volatility on derivative financial instruments

NRAM and B&B use derivative financial instruments for economic hedging purposes. Most of these are designated and
accounted for as IAS 39 'Financial Instruments: Recognition and Measurement' compliant fair value or cash flow hedge
relationships. Where effective hedge relationships can be established, the movement in the fair value of the derivative is
offset in full or in part either by opposite movements in the fair value of the instrument being hedged or by being taken to
reserves. Any ineffectiveness arising from different movements in fair value will offset over the life of the hedge relationship.
The Income Statement charge for hedge ineffectiveness was £28.6m in the year (March 2015: £74.9m).

Unrealised fair value movements were a net loss of £2.3m in the year (March 2015: £8.1m loss). These losses generally
relate to derivatives that act as an economic hedge but were not treated as an accounting hedge under IAS 39.

Provision for customer redress

UKAR defines conduct risk as the risk of UKAR treating its customers unfairly and delivering inappropriate outcomes leading
to customer detriment or impacting market integrity. Since the creation of UKAR we have been remediating a series of
conduct issues inherited from the legacy businesses, including the mis-selling of PPI by Northern Rock and the issue of non-
compliant CCA loan documentation to certain customers.

In December 2014 the High Court ruled that customers with loans over £25,000, who had incorrectly been sent
documentation stating that their loans were regulated under the CCA, should receive remediation in line with that provided in
2012 on CCA loans of less than £25,000. Therefore, a charge of £268.3m was recognised in the year ended March 2015.
However, NRAM successfully appealed this decision through the Court of Appeal and as such the charge has been reversed
in the current year.

UKAR remain committed to doing the right thing for our customers and where we identify issues that have caused customer
detriment, we will ensure that they are fully remediated. A further charge of £88.2m for customer redress has been made
during the year to address inherited issues largely relating to PPI following the publication of the FCA consultation paper
regarding a potential time bar and the Plevin case.
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Financial review (continued)

Administrative expenses

Costs for the year include £5.4m for UKARCcs relating to the provision of administrative support to the government's Help to
Buy: mortgage guarantee and Help to Buy: ISA schemes (March 2015: £3.0m). These costs were fully reimbursed by HM
Treasury.

The Group has continued to focus on maximising cost effectiveness and efficiency through continuous improvement.
Ongoing administrative expenses for the year were £180.4m (March 2015: £177.2m) which, when excluding UKARCcs costs,
is 0.5% higher. Costs include investment in our IT infrastructure and a £3.0m provision for voluntary redundancies, which is
a consequence of the reducing Balance Sheet and our success in managing down arrears. It is anticipated costs will
increase in 2016/17 as VAT will be payable on mortgage servicing fees to Computershare.

Non recurring costs of £73.4m are in relation to the outsourcing of mortgage servicing to Computershare and include the
costs of an internal transformation programme to separate the mortgage servicing capability from the asset management
function and the costs of transaction advisors.

Administrative expenses

UKAR NRAM UKARcs

fn  Em  fm  &m  Em  Em  fm  m

For the year ended 31 March

Wages and salaries 59.1 58.6 59.1 58.6 -

Social security costs 5.8 59 5.8 59 - - - -
Defined benefit pension costs (7.8) 4.3) (2.9) (0.6) (4.9) (3.7) - -
Defined contribution pension costs 41 41 41 41 - - - -
Other retirement benefit costs 0.4 0.4 0.5 0.4 - - - -
Total staff costs 61.6 64.7 66.5 68.4 (4.9) (3.7) - -
IT costs 43.2 35.0 40.9 33.2 1.6 1.7 0.7 0.1
Outsoureed and professional 168 196 121 149 127 3.8 1.2 0.9
Depreciation and amortisation 22.2 16.8 211 15.7 0.3 0.5 0.8 0.6
NV anagermen recharge o - ; (61.1)  (80.8) 597 796 15 1.2
Other administrative expenses 36.6 411 27.2 33.3 8.2 7.6 1.2 0.2
Total ongoing 180.4 177.2 106.7 84.7 77.6 89.5 5.4 3.0
Non-recurring 73.4 - 73.4 - - - - -
Total administrative expenses 253.8 177.2 180.1 84.7 77.6 89.5 54 3.0

1 NRAM outsourced and professional services expenses include £9.3m charged by B&B for servicing NRAM loans. This cost is excluded
from the UKAR consolidated administration expenses as is the corresponding income in B&B.
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Financial review (continued)

Arrears and loan impairment: residential and unsecured loans

Total UKAR loan impairment provisions as at 31 March 2016 were £845.0m (March 2015: £1,169.8m) comprising residential
mortgages £663.4m (March 2015: £888.0m), unsecured loans £96.2m (March 2015: £205.1m) and commercial property of
£85.4m (March 2015: £76.7m).

Arrears and possessions

UKAR

At 31 March 2016 2015
Residential Unsecured Residential Unsecured

Arrears 3 months and over

Number of cases No. 5,870 4,307 11,005 8,877
Proportion of total accounts % 1.97 10.17 2.43 8.38
Asset value £m 858.7 69.8 1,575.5 147.8
Proportion of book % 2.47 17.81 3.09 13.92
Total value of payments overdue £m 35.7 17.3 62.8 26.3
Proportion of total book % 0.11 4.43 0.12 2.48

Possessions

Number of cases No. 507 - 971 -
Proportion of total accounts % 0.17 - 0.21 -
Asset value £m 76.4 - 133.9 -
Proportion of book % 0.22 - 0.26 -
Total value of payments overdue £m 4.4 - 8.8 -
Proportion of total book % 0.01 - 0.02 -
New possessions No. 1,853 - 2,856 -

Total arrears 3 months and over and
possessions

Number of cases No. 6,377 4,307 11,976 8,877
Proportion of total accounts % 214 10.17 2.64 8.38
Asset value £m 935.1 69.8 1,709.4 147.8
Proportion of book % 2.69 17.81 3.35 13.92
Total value of payments overdue £m 40.1 17.3 71.6 26.3
Proportion of total book % 0.12 4.43 0.14 2.48

Payments overdue
Total value of payments overdue £m 49.3 17.5 90.6 26.8
Proportion of total book % 0.14 4.47 0.18 2.53

Loan impairment provision
As % of total balances % 1.88 19.72 1.71 16.20
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Financial review (continued)

Arrears and possessions (continued)

B&B NRAM

Residential | Residential Residential m Residential m

Arrears 3 months and over

Number of cases No. 2,476 3,144 3,394 4,307 7,861 8,877
Proportion of total accounts % 1.17 1.37 3.86 10.17 3.49 8.38
Asset value £m 340.2 440.0 518.5 69.8 1,135.5 147.8
Proportion of book % 1.38 1.64 5.15 17.81 4.70 13.92
Total value ofpayments g 10.6 12.5 25.1 17.3 50.3 26.3
Proportion of total book % 0.04 0.05 0.25 4.43 0.21 2.48

Possessions

Number of cases No. 327 381 180 - 590 -
Proportion of total accounts % 0.16 0.17 0.20 - 0.26 -
Asset value £m 42.6 54.6 33.8 - 79.3 -
Proportion of book % 0.17 0.20 0.34 - 0.33 -
Toul value of payments o, 4 24 26 : 6.4 :
Proportion of total book % 0.01 0.01 0.03 - 0.03 -
New possessions No. 844 958 1,009 - 1,898 -

Total arrears 3 months and
over and possessions

Number of cases No. 2,803 3,525 3,574 4,307 8,451 8,877
Proportion of total accounts % 1.33 1.54 4.06 10.17 3.75 8.38
Asset value £m 382.8 494.6 552.3 69.8 1,214.8 147.8
Proportion of book % 1.55 1.84 5.49 17.81 5.03 13.92
Total value of payments gy 12.4 14.9 27.7 17.3 56.7 26.3
Proportion of total book % 0.05 0.06 0.28 4.43 0.24 2.48

Payments overdue

Total value of payments

£m 15.9 19.3 334 17.5 71.3 26.8
overdue
Proportion of total book % 0.06 0.07 0.33 4.47 0.30 2.53
Loan impairment provision
As % of total balances % 1.79 1.82 2.09 19.72 1.58 16.20

Arrears and loan impairment: residential loans

UKAR adheres to the FCA's regulatory guidance regarding Treating Customers Fairly and continues to work closely with
customers experiencing, or likely to experience, financial difficulty in maintaining their mortgage payments. UKAR offers a
range of measures to support these customers depending upon their individual circumstances and ability to pay with the
long term aim of sustaining their mortgage commitments and remaining in their homes. Possession continues to be a last
resort.
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Financial review (continued)

Arrears and loan impairment: residential loans (continued)

Strong arrears performance continues. UKAR has seen arrears in both companies fall as a direct consequence of the sale
of assets and proactive arrears management coupled with the continued low interest rate environment. The total number of
cases 3 or more months in arrears, including those in possession, reduced by 47% from 11,976 at 31 March 2015 to 6,377
at 31 March 2016. The reduction was driven by asset sales (3,349) and strong underlying performance (2,250). The total
value of payments overdue by residential customers has reduced from £90.6m at 31 March 2015 to £49.3m at 31 March
2016, equivalent to 0.14% of mortgage balances (March 2015: 0.18%).

Provisions for residential loan impairment held on the Balance Sheet have reduced by £224.6m since 31 March 2015 to
£663.4m (March 2015: £888.0m) reflecting the sale of assets, realised losses, the reduction in arrears cases and the benefit
of improving house prices.

Included within the above, fraud and professional negligence provisions have decreased by £54.8m since 31 March 2015 to
£197.9m (March 2015: £252.7m) as a result of write-offs following the sale of properties and the impact of reducing the level
of provisions across a number of portfolios as valuations benefit from improving house prices. Total UKAR fraud provisions
represent coverage of 37% of suspected fraud and professional negligence cases (March 2015: 39%). Within the B&B
book, fraud and professional negligence provisions have reduced since 31 March 2015 by £38.8m to £171.0m (March 2015:
£209.8m). In the NRAM book, fraud and professional negligence provisions have reduced by £16.0m to £26.9m (March
2015: £42.9m).

As a proportion of balances, the residential impairment provision was 1.88% (March 2015: 1.71%). The residential loan
impairment credit was £88.7m for the year (March 2015: £170.4m credit). The reduction in the credit reflects slower house
price growth than seen in the prior year.

The number of properties in possession for UKAR decreased from 971 at 31 March 2015 to 507 at 31 March 2016. Within
B&B, possession stock decreased from 381 cases at 31 March 2015 to 327 at 31 March 2016. In NRAM possession stock
reduced to 180 cases from 590 at 31 March 2015. A total of 1,853 properties were taken into possession in the year (March
2015: 2,856).

In addition to residential property possessions, there are also a number of buy-to-let properties managed by Law of Property
Act ('LPA") receivers. The LPA 'for sale' stock increased from 240 cases at 31 March 2015 to 274 at 31 March 2016.

During the year 2,122 cases (March 2015: 3,229) were sold following possession and 195 were included as part of the sale
of assets to Cerberus. In addition a further 266 cases (March 2015: 363) were sold which were under LPA management.
Total realised losses on properties sold following possession or sold by an LPA were £95.3m (March 2015: £154.2m), all of
which had previously been fully provided for. Within these losses £8.9m were fraudulent and professional negligence cases
(March 2015: £28.0m).

Arrears and loan impairment: unsecured loans

The number of unsecured loans 3 months or more in arrears was 4,307 cases (March 2015: 8,877). The charge for
unsecured loan impairment for the year was £1.5m, £21.2m lower than the prior year (March 2015: £22.7m). Asset
coverage was 19.72% at 31 March 2016 (March 2015: 16.20%).

The provision for unsecured loans was £96.2m at 31 March 2016 (March 2015: £205.1m). The reduction reflects the sale of
assets, realised losses and the reduction in arrears cases. Realised losses in the year were £16.5m (March 2015: £32.3m)
all of which had previously been fully provided for.

Arrears and loan impairment: commercial loan book

The provision for the commercial book has increased to £85.4m from £76.7m at 31 March 2015, with coverage at 16.24%
(March 2015: 12.51%). We continually review the level of provisions against each individual loan based on current and
future property valuations, future rental income projections, tenant quality and general market conditions.

Net impairment release on investment securities

UKAR continues to review securities held on the Balance Sheet and believes the risk of further impairment is not significant.
During the financial year we have identified a number of assets in both B&B and NRAM where events have occurred that
caused us to reverse impairments previously charged. These have resulted in a net credit to impairment in the year of
£7.2m (March 2015: £16.4m).
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Financial review (continued)

Profit on sale of loans to customers

In November 2015 we announced the £13bn asset sale to Cerberus. The portfolio was sold via a competitive process which
saw a high level of interest resulting in a sale price in excess of par and a premium in the region of £280m. When adjusted
for costs, hedging impacts and margins between June 2015 and the completion date this gave an accounting profit on
disposal of £59.4m. Also, during the year NRAM released £3.4m of warranty provisions relating to sales in earlier periods,
as these provisions were no longer required.

Loss on repurchase of own liabilities
In the year to March 2016, B&B and NRAM repurchased £4,644.8m of their liabilities (March 2015: £708.6m) yielding
£18.2m of net pre-tax losses (March 2015: £70.1m loss).

Whilst this resulted in a net loss within the year, the transactions created value for the taxpayer by removing significant
future liabilities, simplifying our Balance Sheet and unencumbering mortgages thus increasing our ability to deliver future
sales transactions to the benefit of the taxpayer.

Taxation

The total Income Statement tax charge for the year ended 31 March 2016 was £257.6m (March 2015: £200.7m). Given the
statutory profit before taxation of £1,175.8m (March 2015: £972.3m), this equates to an effective tax rate of 21.9% (March
2015: 20.6%). The effective tax rate has been impacted by disallowable expenses in relation to restructuring costs and PPI
customer compensation costs following legislation that came into effect on 8 July 2015.

Balance Sheet

Balance Sheet summary

UKAR B&B NRAM

Loans to customers:

- residential mortgages 34,700.3 51,085.1 24,636.6 26,916.1 10,065.7 24,169.0
- commercial loans 440.5 536.3 325.3 399.6 115.2 136.7
- unsecured lending 391.8 1,061.1 - - 391.8 1,061.1
Wholesale assets 5,951.1 9,705.8 4,183.6 2,863.7 1,780.9 6,945.3
Fair value adjustments on portfolio hedging 436.6 467.7 436.6 414.5 - 53.2
Derivative financial instruments 781.4 2,962.7 769.9 877.2 11.5 2,085.5
Other assets 567.5 323.6 316.9 161.1 249.9 173.4
Total assets 43,269.2 66,142.3 30,666.9 31,632.2 12,615.0 34,624.2
Statutory Debt and HM Treasury loans 28,353.9 34,619.4 20,888.3 20,963.3 7,465.6 13,656.1
Wholesale funding 5,713.1 23,132.5 5,496.1 6,757.4 250.7 16,480.4
Derivative financial instruments 527.7 570.0 516.0 4991 11.7 70.9
Other liabilities 775.6 750.2 276.4 215.9 478.3 543.0
Other capital instruments 9.2 171 5.1 7.8 41 9.3
Equity 7,889.7 7,053.1 3,485.0 3,188.7 4,404.6 3,864.5
Total equity and liabilities 43,269.2 66,142.3 30,666.9 31,632.2 12,615.0 34,624.2

The Balance Sheet has decreased by £22.8bn to £43.3bn from £66.1bn since March 2015.

Lending balances have reduced by £17.2bn (32.6%) to £35.5bn during the year to March 2016 due to £11.7bn asset sales,
£5.0bn of secured residential redemptions, £0.1bn of commercial redemptions, £0.1bn of unsecured loan redemptions and
£0.3bn of other regular repayments.
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Financial review (continued)
Liabilities
Statutory Debt and HM Treasury loans (excluding accrued interest) have reduced by £6.3bn to £28.3bn (March 2015:

£34.6bn) due to repayments of principal in the year (NRAM: £6.2bn, B&B: £0.1bn). In addition, £9.7bn of other external
wholesale funding was repaid in the year, including £8.1bn of Granite securitisation liabilities.

Cash repayments

Repayment of the Statutory Debt and HM Treasury loans remains a primary objective of UKAR. In the year a further £6.3bn
(March 2015: £3.7bn) of HM Treasury debt was repaid. In addition, £0.5bn of other cash flows were generated for HM
Treasury in the form of state guarantee fees, interest and taxes. The Board considers the total of all these cash flows paid
to HM Treasury to be an important measure. Total cash payments in the year to HM Treasury were £6.8bn (March 2015:
£4.4bn). The increase in the repayment of debt and other cash flows to HM Treasury is primarily due to the £13bn NRAM
asset sale, which, after the repayment of Granite securitisation liabilities, generated repayments of £5.0bn.

Capital

UKAR operates under a MIPRU regulatory status. While FCA rules require the regulated companies within the Group to
hold capital in excess of 1% of total Balance Sheet assets plus any undrawn commitments, the Board believes it appropriate
to hold a higher level of capital reflecting the increased risk in the business compared to a standard MIPRU firm. As at 31
March 2016 capital in B&B plc represented 9.4% of B&B Company assets and NRAM plc capital represented 33.3% of
NRAM Company assets.

The Group's capital is provided by its shareholder (currently HM Treasury).

The regulated Group companies met their capital requirements in full throughout the year and have received no additional
capital from HM Treasury.

Capital resources - B&B plc

Share capital and reserves 3,194.2 3,008.9
Available-for-sale reserve adjustments (20.1) (26.7)
Cash flow hedge reserve adjustments 11.2 (43.0)
Net pension adjustment (253.1) (85.7)
Less: deductions (206.4) (512.7)
Total capital 2,725.8 2,340.8

1 The deduction from B&B plc capital resources comprises £175.0m for the company’s investment in MX (March 2015: £475.0m) and
£31.4m for intangible assets (March 2015: £37.7m).

B&B plc total capital resources of £2,725.8m are £385.0m higher than at 31 March 2015, mainly due to a £300m reduction in
the company's investment in MX following the maturity of an intercompany subordinated loan and profits generated in the
year, partly offset by an increase in the net pension adjustment reflecting an increase in the value of pension assets.
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Financial review (continued)

Capital (continued)

Capital resources - NRAM plc

At 31 March

Share capital and reserves 4,403.6 3,864.5
Available-for-sale reserve adjustments 15.8 24.6
Cash flow hedge reserve adjustments - (194.1)
Net pension adjustment (229.4) (151.9)
Less: deductions ' - 0.7)
Total capital 4,190.0 3,542.4

1 In the prior year the deduction from NRAM plc capital resources of £0.7m was primarily for intangible assets.

NRAM plc total capital resources of £4,190.0m are £647.6m higher than at 31 March 2015, mainly due to profits generated
in the year and the release of the cashflow hedge reserve following the unwind of the Granite and Covered Bond funding
structures, partly offset by an increase in the net pension adjustment reflecting an increase in the value of pension assets.
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Key performance indicators (‘KPIs') - B&B

In addition to the primary Financial Statements, we have adopted the following KPIs in managing business performance in

the context of its strategic priorities.

Strategic
priorities

Financial measures

March 2016

March 2015

Commentary

Optimise the Total lending balances £bn 25.0 27.3  Lending balances reduced by 8.4%
Balance Sheet during the year primarily due to £2.2bn
of residential redemptions and £0.1bn of
commercial repayments.
Residential mortgage redemption rate % 8.1 6.3 Redemption rates have increased
Residential redemptions £bn 2.2 1.9  compared to 2015 reflecting increases in
house prices, improved levels of
remortgage activity across the market
and more competitive deals being
available.
Government loan repayments £bn 0.1 24 Net repayments of £0.1bn were made in
Government loan balance £bn 20.9 21.0 the year against the WCF. The
reduction in loan repayments reflects the
utilisation of cash to repurchase Covered
Bonds in March 2016 and fund
contractual maturities in May 2016. The
WCF balance of £2.5bn, excluding
accrued interest, is within the £11.5bn
maximum facility level currently agreed
with HM Treasury. No payments were
made against the Statutory Debt and the
balance remains at £18.4bn at 31 March
2016.
Total cash payments to HM Treasury 0.3 2.8 Total cash paid to HM Treasury during
£bn the year. This includes principal and
interest repayments, State guarantee
fees and corporation tax paid. The main
driver of the decrease is the lower
principal repayments explained above.
T
Minimise Residential arrears balance: total This represents the value of customers’
impairment residential mortgage balance % 0.06 0.07  missed payments as a proportion of the
and losses Residential payments overdue £m 15.9 19.3  total balance of all residential mortgages
and the reduction reflects that the level
of overdue debt owed on mortgages is
falling faster than the book.
Residential arrears 3 months and over The reduction in arrears reflects both our
and possessions as % of the book: continued focus on customers in
- by value 1.55 financial difficulty and the continuing
- by number of accounts 1.33 support provided to mortgage customers
Number of residential arrears 3 months by low interest rates.
and over and possessions cases 2,803 3,525
Impairment provisions: The level of the residential impairment
Residential secured £m 448.5 499.5 Balance Sheet provision reduced by
Cover % 1.79 1.82  £51.0m and the level of cover reduced to
Commercial / other £m 76.1 60.8 1.79%. The level of the commercial
Cover % 18.97 13.21 impairment  provision increased by
£15.3m and the level of cover increased
by 5.76%.
T
Reduce costs | Total Costs  £m 180.1 84.7  Total Costs include £73.4m in relation to
Ongoing costs £m 106.7 84.7 the project to outsource mortgage
Ratio of costs to average interest- servicing to Computershare.
earning assets: Ongoing costs have increased. Since
- statutory % 0.61 0.27  the sale of NRAM loans to Cerberus,
- ongoing % 0.36 0.27  B&B have retained the costs associated

with servicing this book. Servicing fees
are charged to Cerberus but are
included in other income.

The ratio of ongoing costs to average
interest-earning assets has increased
reflecting the increase in costs.
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Key performance indicators (‘KPIs') - NRAM

In addition to the primary Financial Statements, we have adopted the following KPIs in managing business performance in

the context of its strategic priorities.

Strategic
priorities

Financial measures

March 2016

March 2015

Commentary

Optimise the Total lending balances £bn 10.6 254  Lending balances reduced by 58.7%
Balance Sheet | Secured £bn 10.2 24.3  during the year due to £11.7bn of asset
Unsecured £bn 0.4 1.1 sales, £2.8bn of residential redemptions,
£0.1bn of unsecured loan redemptions

and £0.3bn of other capital repayments.

Residential mortgage redemption rate % 11.5 11.7  Redemption rates have decreased

Residential redemptions £bn 2.8 3.5  compared to 2015 with increases in house
prices, improved levels of remortgage
activity across the market and more
competitive deals being available, being
more than offset by the impact of asset
sales.

Government loan repayments £bn 6.2 1.3 £6.2bn was repaid against the

Government loan balance £bn 7.5 13.6  government loan. The main driver of the
increase is the £13.0bn asset sale, which
enabled a repayment of £5.0bn from the
transaction proceeds, after repaying the
Granite securitisation liabilities.

Total cash payments to HM Treasury £bn 6.5 1.6 Total cash paid to HM Treasury during the
year. This includes principal and interest
repayments, guarantee  fees and
corporation tax paid. The main driver of
the increase is the higher repayments of
loan principal as explained above.

T

Minimise Residential arrears balance: total This represents the value of customers’

impairment residential mortgage balance % 0.33 0.30 missed payments as a proportion of the

and losses Residential payments overdue £m 33.4 71.3  total balance of all residential mortgages.
The increase reflects that the level of debt
owed on mortgages is faling at a
marginally slower rate than the reduction
in the book.

Residential arrears 3 months and over Arrears cases have fallen as a direct

and possessions as % of the book: consequence of the sale of assets,

- by value 5.49 5.03 continued focus on customers in financial

- by number of accounts 4.06 3.75  difficulty and the continuing support

Number of residential arrears 3 months provided to mortgage customers by low

and over and possessions cases 3,574 8,451 interest rates. Arrears as a percentage of
the book have increased largely due to the
mix of residential loans sold.

Impairment provisions: The level of the residential impairment

Residential secured £m 214.9 388.5 Balance Sheet provision reduced by

Cover % 2.09 1568 £173.6m. The reduced provision reflects

Unsecured £m 96.2 205.1 the sale of assets, improved arrears

Cover % 19.72 16.20 performance, the benefit of improving

Commercial / other £m 9.3 15.9 house prices and realised losses within

Cover % 7.47 10.40 the year. The level of cover increased
from 1.58% to 2.09%, largely due to the
mix of residential mortgage loans sold
during the year.

T
Reduce costs Total Costs  £m 77.6 89.5 Ongoing costs have reduced primarily

Ongoing costs £m 77.6 89.5 reflecting lower servicing costs following

Ratio of costs to average interest-earning the sale of assets to Cerberus.

assets: The ratio of ongoing costs to average

- statutory % 0.34 0.26 interest-earning assets has increased as

- ongoing % 0.34 0.26  the Balance Sheet has reduced faster

than costs.
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= Pages 72 to 77 form an integral part
RISk management and CO“tI"Ol of the audited Financial Statements

Introduction

In accordance with the requirements of the Framework Document which is referred to on page 20, the Group's approach to
risk management is built on formal governance processes and relies on individual responsibility and collective oversight,
informed by comprehensive reporting.

The following sections describe the Group's approach to risk management, including the risk governance structure and
principal risk categories under management. Other than the risks described here, there are other factors which could also
affect the Group's results, including economic factors. Therefore, the categories of risk described below should not be
considered to represent all of the potential risks and uncertainties which could impact the Group's performance.

Risk governance

The responsibility for the strategy and approach to risk governance and management lies with the Board. The Board is
responsible for determining risk strategy, setting risk appetite and reviewing the effectiveness of risk and control processes
in support of the Group’s strategy. The Board is also responsible for establishing a clearly defined risk management
structure with distinct roles and responsibilities. Under that structure, Internal Audit provides ‘third line of defence’ challenge
and review of the management of risks and the adequacy and effectiveness of controls within the business. Management
committees and the Risk Function provide ‘second line of defence’ oversight, challenge and review. Line managers have
first line of defence’ responsibility for the identification, measurement and management of the risks within their business
areas.

The management of the risk framework, including oversight and challenge to the business on the effectiveness of its risk
management activity and reporting of strategic, operational, conduct, regulatory and financial risk, is performed by specialist
teams in the Risk Function. Second line of defence monitoring of the EWRMEF is also performed by the Risk Function.

Management committees

The management committees, under the authority delegated by the Board are described below:

Executive Committee (‘ExCo’)

ExCo is an advisory committee which supports the CEO in managing the business to achieve its strategic objectives. ExCo
will normally meet three times each month with a specific focus to each meeting of either a) Customers and Conduct, b)
Change, or c) Board reporting.

The following were sub-committees of ExCo at 31 March 2016:

= Investment Advisory Committee ('IAC");
= Remediation Steering Committee ('RSC'); and
= Executive Risk Committee ('ERC').

Other management committees include the Health & Safety Committee and the Customer Steering Group.

Investment Advisory Committee

The IAC supports, advises and makes recommendations to ExCo on the development and subsequent execution of
proactive strategies that balance reduction of the UKAR Balance Sheet with the maximisation of taxpayer value.
Remediation Steering Committee

The RSC supports ExCo in effectively executing its obligations of ensuring fair and timely remediation to customers in
circumstances where customer redress is appropriate. This includes providing oversight and challenge of the delivery of
customer remediation or redress activities across the Group.
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. . Pages 72 to 77 form an integral part
R|3k management and ContrOI (continued) of the audited Financial Statements

Management committees (continued)
Executive Risk Committee

The ERC is a management sub-committee of ExCo with a reporting line to the Risk Committee ('RC'). The primary objective
of the ERC is to provide technical oversight of key financial and operational risks and governance issues, including the
review of the adequacy of risk mitigating actions, costs and capital effectiveness. The Committee supports, advises and
makes recommendations to ExCo and the RC.

The following were sub-committees of the ERC at 31 March 2016:

= Asset & Liability Committee (‘ALCO’);
= Operational Risk Committee ('ORC'); and
=  Credit Risk Committee ('CRC").

Asset & Liability Committee

The primary objectives of ALCO are to support and advise the ERC on managing market, liquidity, wholesale credit and
capital risk. It does this by recommending risk appetite levels and analysing and reporting exposures to these risks.
Operational Risk Committee

Principally, ORC supports the ERC in its oversight of the Principal Subsidiaries' adherence to Operational Risk Framework
elements including Operational Risk, Financial Crime, Information Security and Business Continuity Management policies
and procedures. The Committee provides challenge on the content, accuracy and reliability of operational risk information
and reports.

Credit Risk Committee

The CRC's primary purpose is to review credit policies, procedures and credit related proposals that have a financial impact
on the business and to ensure the proposals balance the risk and reward ratio in line with the credit risk appetite set by the
Board.

A review of the required management committee structure will be undertaken following the outsourcing of mortgage service
operations to Computershare.
Risk management oversight

The Risk Function provides oversight and independent challenge to the management of risk across the Group. The
Function comprises a team of risk management specialists with responsibility for the embedding and oversight of
operational, conduct, financial and strategic risk management, plus analysis and reporting of risk matters to the Board and
the Board advisory and management committees. Key functional responsibilities include:

= development of the EWRMF and policies for the identification, assessment and mitigation of financial, strategic and
operational risks;

= provision of support to the Group business line management in the implementation of the EWRMF;

= aggregate analyses and review of risk concentrations and sensitivities across the Principal Subsidiaries;

= acting as a point of reference for risk and control matters, providing advice to management, sharing best practice and
carrying out special reviews as directed by the Board, RC, ExCo and sub-committees of ExCo; and

= assessment and challenge of business areas’ control framework and subsequent risk exposure to ensure this is
within the organisation’s risk appetite.
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RlSk management and ContrOI (continued) of the audited Financial Statements

Compliance

Compliance is provided through an in-house compliance team which operates in accordance with an RC approved annual
compliance plan. The Head of Compliance is approved by the FCA and the RC to undertake this control function.

The role of Compliance is to:

= provide assurance to the Board and ExCo, through the RC, that control processes are in operation to manage all
regulatory and conduct risks across the Group;

= contribute to the continuous improvement of regulatory compliance through provision of advice to the Group;

= support Executive management regarding conduct of the business in line with FCA principles and emerging conduct
issues; and

= oversee and co-ordinate liaison with the FCA on a day to day basis to promote open and co-operative relationships.

Internal Audit

Internal Audit activities are outsourced and are provided by Deloitte LLP. Deloitte services include the provision of a
seconded Head of Internal Audit. This person is approved for the position by the FCA and the Audit Committee. However,
the oversight of the Internal Audit function remains with the Group. The Head of Internal Audit reports to the Chairman of
the Audit Committee and to the CEO.

The primary role of Internal Audit is to help the Board and Executive management to protect the assets, reputation and
sustainability of the Group. The main objective of the Internal Audit department is to provide reliable, valued and timely
assessment to the Board, Audit Committee and Executive management on the effectiveness of the system of internal
controls in mitigating current and evolving key risks and in so doing, assist the organisation in enhancing the effectiveness of
its approach to risk management.

Business and support activities of the Group are included in the scope of Internal Audit’s responsibility and are subject to
regular and appropriate internal audit review in accordance with Internal Audit’s risk based Audit Plan.

Additional detail is contained in the Audit Committee Chairman's Report on page 47.

Controls effectiveness

The role of Accounting Officer, as detailed on page 82, was held by our CEO, Richard Banks at the year end. The
Accounting Officer has responsibility for maintaining and reviewing the effectiveness of the system of internal controls. He
has confirmed that there were no significant control issues in the year under review.

In addition, in line with the recommendations set out by the Macpherson Report, the Accounting Officer has confirmed that
an appropriate QA framework is in place and used for all business critical models. A list of business critical models is
maintained and the annual review by the Accounting Officer has confirmed that there were no significant control issues
associated with these models during the financial year.

Risk categorisation

During the year the Group categorised risk under the following headings:

(i) Credit risk

Credit risk is the potential for financial loss caused by a retail or commercial customer, or wholesale counterparty, failing to
meet their obligations to the Principal Subsidiaries as they become due. As the Principal Subsidiaries are no longer making
any new retail loans, the absolute level of retail credit risk is expected to decline as the current assets mature and wholesale
credit risk will decline in line with the maturity profile of financial instruments and investments. Credit risk is the largest risk
the Principal Subsidiaries face and the monitoring of the recoverability of loans and amounts due from counterparties is
inherent across most of the Principal Subsidiaries' activities.

UKAIR :



Directors’ Report and Governance Statement Annual Report & Accounts 2016
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Risk management and control (continued)

Risk categorisation (continued)
(i) Credit risk (continued)
The Principal Subsidiaries employ credit behavioural scoring and fraud detection techniques to support loss minimising
strategies. As no new lending is now being undertaken, the focus of credit risk activities is on:
= a proactive approach to the identification and control of loan impairment in the residential and commercial credit risk
and credit control areas;
= fraud and professional negligence investigation; and
= the use of credit behavioural scoring and other techniques to monitor the risk profile of the existing book.

Adverse changes in the credit quality of borrowers or a general deterioration in UK economic conditions could affect the
recoverability and value of the Principal Subsidiaries’ assets and therefore the financial performance of each subsidiary.

As credit risk is the main source of risk for the Principal Subsidiaries, a Credit Risk Framework has been established as part
of the overall governance framework to measure, mitigate and manage credit risk within risk appetite. To a lesser degree,
the Group is exposed to other forms of credit risk such as those arising from settlement activities where the risk is a
consequence of a transaction, rather than a driver of it.

The impact of credit risk on the Group’s Balance Sheet is shown by the following table of provisions for mark-downs on
impaired assets:

Balance
Sheet
value

Balance
Sheet Provision
value

Loans secured on residential property 34,700 51,085

Other secured loans 441 85 536 77
Unsecured personal loans 392 926 1,061 205
Wholesale assets 5,951 330 9,706 381

The Principal Subsidiaries' ability to influence the structure of their credit risk profiles, in the absence of asset sales, is
largely restricted to the degree of control which they have over risk strategy, loan redemptions and credit collections activity.
With the composition of the loan portfolio largely fixed in the short to medium term, the Principal Subsidiaries' credit risk
profiles are now determined by the credit quality of the existing portfolio. Changes in credit quality will arise from changes in
the underlying economic environment, assumptions about the future trends in the economy, changes in the specific
characteristics of individual loans and the credit risk strategies developed to maintain and enhance the book whilst mitigating
credit risk.

It is Group policy to monitor the profile of the Principal Subsidiaries' lending exposure quarterly. Changes in the risk profile
are reported as part of the subsidiaries' stress tests. The stress tests forecast losses, impairment and capital requirements
at a portfolio and product level over a 10 year horizon given a range of economic scenarios.

The Board receives a monthly update on changes in the key drivers of the lending credit risk profile, with more detailed
information on the factors underlying these key drivers being reported monthly to the ERC.

Credit related policies and limits are developed and maintained within Credit Risk and are reviewed and approved annually
by the Board, or when significant changes to policies are recommended. The ERC ensures that any exposure to credit risk
remains within overall risk appetite levels as agreed by the Board.

Authorised credit risk limits for wholesale counterparties reflect their credit rating as well as size, depth and quality of their
capital base. Wholesale credit related policies and limits are developed and maintained by Wholesale Risk and are
approved by the Board at least annually, or when material changes to policies are recommended.

The Principal Subsidiaries each hold a structured finance portfolio that primarily consists of investments in Asset Backed
Securities (‘ABS’). The credit risk is determined by the quality of the underlying securitised assets. Credit risk continues to
fall as the quality of underlying assets improves and the size of the portfolio reduces. No new structured finance
investments are permitted apart from the purchase of those issued by the Group's own secured funding vehicles.
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Risk categorisation (continued)
(ii) Market risk

Market risk is the potential for change in Group income or Group net worth arising from movements in interest rates, foreign
exchange rates or other market prices. Effective identification and management of market risk is essential for maintaining
stable net interest income. The Principal Subsidiaries do not trade or make markets in any areas and market risk only arises
either as a legacy of past business or from supporting core activities.

Market risk comprises interest rate risk and foreign exchange risk. Interest rate risk is principally managed via interest rate
swaps and foreign exchange risk by foreign exchange contracts.

The Board's appetite for market risk is set out in the Board approved Market Risk Policy. Responsibility for staying within
risk appetite is delegated to the Finance & Investment Director and exposures are reported daily by Finance to senior
management and monthly by Wholesale Risk to ALCO. ALCO is responsible for ensuring that the Finance & Investment
Director implements market risk strategies consistent with the Board's risk appetite.

(iii) Liquidity risk

Liquidity risk is the risk of being unable to pay liabilities as they fall due and arises from both the mismatch in asset, liability,
derivative and collateral cash flows and from unforeseen changes to these.

The Board's appetite for liquidity risk is low and is managed to ensure it has an adequate level of liquidity to meet its
commitments at all times and maintained within agreed HM Treasury facilities, with minimum liquidity levels set out in the
Board-approved Liquidity Risk Policy. Responsibility for managing liquidity risk is delegated to the Finance & Investment
Director. Stress tests are used to assess the adequacy of liquidity both daily and monthly by Finance and Wholesale Risk
and reported monthly to ALCO. ALCO is responsible for ensuring that the strategies of the Finance & Investment Director
maintain liquidity risk within the Board's Risk Appetite.

Sterling liquidity is held as cash balances at the Bank of England. Euro and US dollar cash balances are placed with a
range of banks and money market funds.

(iv) Conduct risk

Conduct risk is defined as the 'risk of UKAR treating its customers unfairly and delivering inappropriate outcomes leading to
customer detriment or impacting market integrity'.

This risk category is governed by a Conduct Risk Framework (‘CRF’) which was established during 2013. The CRF forms
part of UKAR's existing EWRMF. Through the EWRMF the approach to conduct risk is led by the Board and Senior
Management. It ensures a joined-up and consistent approach to the management of conduct risk and is integrated into
business strategy, management and decision making.

The CREF sets out the approach to the effective assessment, management and monitoring of conduct risk in accordance with
our stated conduct risk appetite. UKAR has a zero risk appetite for systemic conduct risk that could lead to unfair customer
outcomes or pose a risk to market integrity. Conduct risk is an integral part of the way UKAR does business, specifically, the
interests of customers and market integrity are at the heart of UKAR's strategy, business and culture. With clear and visible
leadership from the Board everyone takes responsibility for good conduct throughout our business model with established
controls to deliver fair and appropriate outcomes to our customers. Our market conduct ensures that UKAR has no impact
on market integrity. To support this annual mandatory conduct risk training has been introduced for all colleagues.

(v) Regulatory risk

Regulatory risk is the risk of failing to comply with the legal and regulatory requirements applying to UKAR arrangements
and activities. UKAR has a zero regulatory risk appetite and undertakes its activities in line with this. UKAR has established,
implements and maintains policies and procedures designed to detect any risk of failure by UKAR to comply with its
obligations under the regulatory system, as well as associated risks. UKAR has put in place adequate measures and
procedures designed to minimise these risks and to enable the FCA (and any relevant regulator) to exercise its powers
effectively under the regulatory system.
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Risk categorisation (continued)
(vi) Operational risk

Operational risk is defined as 'the risk of loss resulting from inadequate or failed internal processes, people and systems, or
from external events'.

The Operational Risk Framework consists of an appropriate suite of policies, standards and procedures to enable effective
identification, assessment, monitoring and reporting of key operational risks. The Framework is overseen and reported on
by the operational risk function. The key elements of the Framework are as follows:

= Risk & Control Self Assessment
Provision of a consistent framework for the identification, assessment, monitoring and reporting of significant risks
and key controls across the Group. Where controls are assessed as ineffective in design or operation, a defined
Action process is in place to develop, track and implement control improvements.

=  Operational risk event reporting
Provision of a consistent framework for the identification, investigation, assessment and reporting of operational risk
events (losses, gains and near misses) across the Group. Root cause analysis performed as part of operational risk
event reporting enhances the control environment by directing control improvement effort where there is a risk of
event recurrence.

= Key Risk Indicators
Key Risk Indicators are defined as measured metrics that track changes in the level of risk exposure and control
effectiveness through reference to defined risk tolerances that are aligned to UKAR'’s risk appetite. These metrics
provide an early warning of shifting risk exposures to identify emerging risks and enable control implementation
before risks materialise.

= Operational risk weighted financial impact analysis and scenario analysis
The Group undertakes operational risk weighted financial impact analysis and scenario analysis to calculate the
financial impact of both expected and unexpected operational risk events. This analysis facilitates a comparison
between operational risk, financial exposure and the operational risk capital allocation derived under the Group's
capital adequacy assessment process.

(vii) Strategic risk

Strategic risk is defined as the current or prospective risk to earnings and/or fair value, given the B&B Group and the NRAM
Group Balance Sheet structure, arising from changes in the business environment and from adverse business decisions,
improper implementation of decisions or lack of responsiveness to changes in the business environment.

UKAR considers the primary strategic risks to be macroeconomic environment, market pressures, structural asset/liability
mix, political, regulatory and legal risk, infrastructure risk (including managing a mortgage book in wind down) and project
risk.

UKAR's focus is on continuous assessment and measurement of movement in strategic risk status in order to ensure
continuous monitoring of potential impacts on the Ten Year Plan, annual business and operating plans, and UKAR's
overarching strategic objectives. Thus, close oversight of movements in strategic risk (proximity, financial impact,
probability) is maintained via monthly reporting to ExCo and the Board. Where appropriate, and taking in to account the
mainly external nature of strategic risk, risk management strategies can then be defined to mitigate the impact of a risk event
arising.
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Corporate social responsibility report

UKAR aims to conduct its business in a socially responsible manner in respect of our customers, the workplace, the
communities we operate in and the environment.

Customers

The Group has almost 238,000 customers (March 2015: 389,000), with 298,000 mortgage accounts (March 2015: 455,000)
and 42,000 unsecured personal loan accounts (March 2015: 106,000).

We are committed to:

=  ensuring that simplicity, integrity and truth applies to everything we do;
= supporting vulnerable customers; and

= supporting customers in financial difficulty.

Workplace

UKAR's employment practices reflect international and national standards covering areas such as minimum working age,
working hours, health and safety and discrimination.

UKAR aims to recruit high calibre employees from all sections of the community, ensuring that no employee or job applicant
receives less favourable treatment on grounds which are not related to the job. We adopt best practice policies and
procedures which form a key part of our induction programmes together with the standards of behaviour we should all abide
by and expect from each other.

A comprehensive training and development programme for colleagues throughout UKAR provides colleagues with the skills
and specialist development opportunities to achieve their potential in order to help them do their job today and for any future
roles they may undertake. Since UKAR was formed, 434 colleagues have achieved an external qualification through the
support of the UKAR training academy.

UKAR believes that promoting both a diverse culture and diverse working practices will help retain and engage talent,
maintain motivation and improve the wellbeing of all colleagues in the workplace. We build a working environment based on
trust and openness and encourage effective and efficient communication throughout the organisation.

Colleague engagement is important to us and that is why 'Being a Great Place to Work' is one of our four strategic
objectives. It is important to us that colleagues feel valued, are proud of the contribution they make and are given the
opportunity to grow and learn new skills. We use a variety of channels for communicating with our colleagues including our
intranet site, monthly team meetings, regular open surgeries with our CEO and members of ExCo and a quarterly magazine
which is developed with the support of an editorial panel drawn from colleagues throughout the business. We have a very
popular recognition scheme based around our core values and new ideas are encouraged via a suggestion scheme. We
publish weekly 'blogs' from ExCo members to highlight the efforts we are making to encourage a 'One Team' culture both
within and between different sites and departments. We believe that colleagues who enjoy working at UKAR strive to do the
best they can and act in a professional way which will ensure that our customers receive the best possible outcomes and the
organisation maximises value for the taxpayer.

We have a good relationship with the Unite union and their representative attends the Health & Safety Committee, along
with other colleagues from across the business. We are flexible in the way we approach the personal circumstances of
colleagues, preventing discrimination, for example on family grounds, and ensuring the workplace needs of those with
families are addressed. We report our sickness and stress absence data to the Board on a monthly basis and we remained
below the national benchmark for stress-related absence throughout 2015/16.
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Corporate social responsibility report (continued)

Workplace (continued)
Off-payroll engagements

UKAR uses the services of a number of individuals to support its business, both to support business-as-usual and project
work. Details of these individuals are below:

Table 1 — Off-payroll engagements as at 31 March 2016 (for more than £220 per day and lasting longer than 6
months)

No. Contractors

No. of existing engagements as of 31 March 2016: 169
Of which:

No. that have existed for less than one year at the time of reporting: 61

No. that have existed for between one and two years at the time of reporting: 43

No. that have existed for between two and three years at the time of reporting: 22

No. that have existed for between three and four years at the time of reporting: 16

No. that have existed for four years or more at the time of reporting: 27

Total 169

A risk-based assessment was carried out in 2010 for off-payroll engagements and as a result a managed service
arrangement was implemented with our main provider of contract resource, which includes contractual clauses stating that
liability for tax and National Insurance sits with the provider.

Table 2 — New off-payroll engagements, or those that reached six months in duration (for more than £220 per day
and last longer than 6 months)

No. Contractors

No. of new engagements, or those that reached six months duration, between 1 April 2015 110
and 31 March 2016:

No. of new engagements which include contractual clauses giving the department the right to
request assurance in relation to income tax and National Insurance obligations:

No. for whom an assurance has been requested: -
Of which:

No. for whom assurance has been received: -
No. for whom assurance has not been received: -
No. that have been terminated as a result of assurance not being received: -
Total -

Table 3 — For any off-payroll engagements of board members and/or senior officials with significant financial
responsibility during the year

No. Contractors

No. of off-payroll engagements of board members and/or senior officials with significant
financial responsibility during the year:

No. of individuals that have been deemed ‘board members and/or senior officials with
significant financial responsibility during the year’:
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Corporate social responsibility report (continued)

Community

We are committed to:

= using the skills of the business to support education in our communities;
=  building the skills of our colleagues through community engagement; and

=  supporting colleagues with their own community and charity initiatives.

During 2015/16, UKAR supported a local charity chosen by our colleagues at each major site. These were Yorkshire Air
Ambulance in Crossflatts and Children North East in Doxford. The following amounts were raised for these charities in
2015/16:

=  Yorkshire Air Ambulance £ 14,571

= Children North East £ 8,595
UKAR also donated £12,550 to Martin House Children’s Hospice through colleague clothing donations.

A further £47,128 was also raised by colleagues for other charities in 2015/16 through fundraising activities in support of
initiatives such as Children in Need, Comic Relief and other local and national charities, bringing the total amount raised for
charities in the year to £82,844.

In addition, UKAR supports other charitable fundraising activities by adding up to £250 to funds raised per employee and by
matching employee donations to charity through a payroll giving programme. During 2015/16, in total, UKAR matched
employee fundraising to the total of £33,909 and payroll giving totalled £39,885 through the Give as You Earn and Every
Penny Counts schemes.

Colleagues in UKAR are given the opportunity to volunteer to help our communities by working with a number of charities
including Young Enterprise, a charity set up to work with schools to inspire young people with the confidence, ability and
ambition to succeed in a challenging and changing economy.

Environment

We are committed to:

= reducing environmental impact wherever possible;
= increasing recycling programmes; and

=  creating awareness of environmental programmes and engaging colleagues in these activities.

We seek to improve our environmental performance through a range of initiatives and in 2014/15 we achieved the following:

= Recycling 96.5% of waste recycled.
= Landfill 3.5% of waste sent to landfill.
= Carbon emissions * Reduced by 12.5%.

Wherever possible surplus furniture and equipment is donated to charitable organisations or is recycled in other ways.

* Carbon produced from utilities (Gas / Electric consumption).
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Other matters

Review of business, future developments and uncertainties

A review of the business, future developments and uncertainties is set out in the Strategic Report on pages 10 to 17.

Principal risks

Principal risks of the UKAR Group are covered on pages 16 to 17 and 74 to 77.

Dividends

The Directors do not propose the payment of any dividend in respect of the year ended 31 March 2016.

Major shareholders

As at the date of this report, all shares in UKAR are held by HM Treasury. As part of the sale of assets to Cerberus, on 30
April 2016 assets and liabilities not included in the transaction were transferred from NRAM plc to a newly established
subsidiary of UKAR, known as NRAM (No.1) Limited. On 5 May 2016 all shares in NRAM plc were sold by UKAR to
Landmark BidCo Limited, a subsidiary of Cerberus. All shares in B&B and NRAM (No.1) Limited are held by UKAR.

Employee involvement

The People Strategy of UKAR is detailed on pages 14 to 15.

The Group is committed to employment policies which follow best practice, based on equal opportunities for all employees,
irrespective of gender, race, colour, disability or marital status. The Group gives full and fair consideration to applications for
employment from disabled persons, having regard to their particular aptitudes and abilities. Appropriate arrangements are
made for the continued employment and training, career development and promotion of disabled persons employed by the
Group. If members of staff become disabled the Group continues employment, either in the same or an alternative position,
with appropriate retraining being given if necessary.

Directors' indemnities
The Atrticles of Association provide the power to indemnify any Director against liabilities incurred as a result of their office.
UKAR has also provided each Director with a Deed of Indemnity, which constituted 'qualifying third party indemnity provision'

in accordance with the provisions of the Companies Act 2006. The Deeds were in force during the whole of the financial
year ended 31 March 2016 and remain in force as at the date of approval of the Directors’ Report.

The Deeds indemnify the Directors to the fullest extent permitted by law against all losses suffered or incurred in respect of
acts and omissions arising as a result of holding office. The indemnities also extend to the reimbursement of each Director
with the costs of defending all claims, actions and proceedings including regulatory investigation arising out of or connected
with the exercise of, or failure to exercise, any of the Director's powers, duties or responsibilities as an officer, Director,
trustee, agent or employee of the Group and any of its subsidiaries. Reimbursement is subject to the Director’s obligation to
repay the Company in accordance with the provisions of the Companies Act 2006. The payment obligations of the
Company under each Deed of Indemnity are backed by a specific guarantee in favour of the Director entered into between
each Director and HM Treasury.

UKAR has also arranged Directors' and Officers' Insurance on behalf of the Directors in accordance with the provisions of
the Companies Act 2006.

Annual General Meeting ("AGM')
It is proposed that the AGM of the Company will be held on 28 June 2016.

Independent Auditors

A resolution to appoint the NAO as the Group’s auditors will be put to the Shareholder at the forthcoming AGM.

Disclosure of information to the Auditors

As at the date of this report, each person who is a Director confirms that:
= so far as each Director is aware there is no relevant audit information of which the Company’s auditors are unaware;
and
= each Director has taken such steps as he or she ought to have taken as a Director in order to make him or herself
aware of any relevant audit information and to establish that the Company’s auditors are aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of Section 418 (2) of the Companies
Act 2006.
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Statement of Directors' and Accounting Officer's responsibilities in
respect of the Directors' Report and the Financial Statements

The Directors are responsible for preparing the Audited consolidated Annual Report, the Directors' Remuneration Report
and the Financial Statements in accordance with applicable law and regulations. Company law requires the Directors to
prepare Financial Statements for each financial period. Under that law the Directors have prepared the Group and Parent
Company Financial Statements in accordance with International Financial Reporting Standards ('IFRS') as adopted by the
European Union. Under company law the Directors must not approve the Financial Statements unless they are satisfied that
they give a true and fair view of the state of affairs of the Group and the Company and of the profit or loss of the Group for
that period. In preparing these Financial Statements, the Directors are required to:

= select suitable accounting policies and then apply them consistently;
= make judgements and accounting estimates that are reasonable and prudent;

= state whether applicable IFRS as adopted by the European Union have been followed, subject to any material
departures disclosed and explained in the Financial Statements; and

= prepare the Financial Statements on the going concern basis unless it is inappropriate to presume that the Company
will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company and the
Group and enable them to ensure that the Financial Statements and the Directors’ Remuneration Report comply with the
Companies Act 2006 and, as regards the Group Financial Statements, Article 4 of the IAS Regulation. They are also
responsible for safeguarding the assets of the Company and the Group and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the Company’s website and legislation in the United
Kingdom governing the preparation and dissemination of Financial Statements may differ from legislation in other
jurisdictions.

Each of the Directors confirms that, to the best of each person’s knowledge and belief:

= the Financial Statements, prepared in accordance with IFRS as adopted by the EU, give a true and fair view of the
assets, liabilities, financial position and profit of the Group and Company;

= the Directors’ Report contained in the Annual Report includes a fair review of the development and performance of
the business and the position of the Company and Group, together with a description of the principal risks and
uncertainties that they face; and

= the Annual Report and Accounts, taken as a whole, is fair, balanced and understandable, providing the information
necessary for shareholders to assess the Group's position and performance, business model and strategy.

This report has been approved by the Board of Directors and is signed by the Chief Executive Officer on behalf of the Board
of Directors.

The Accounting Officer of HM Treasury has designated UKAR's Chief Executive Officer as the Accounting Officer of UKAR.
The responsibilities of an Accounting Officer, including responsibility for the propriety and regularity of the public finances for
which the Accounting Officer is answerable, for keeping proper records and for safeguarding UKFI's assets, are set out in
'Managing Public Money', published by HM Treasury.

In preparing the Financial Statements, the Accounting Officer is required to comply with the requirements of the Government
Financial Reporting Manual and in particular to:

= observe the Accounts Direction issued by HM Treasury, including the relevant accounting and disclosure
requirements, and apply suitable accounting policies on a consistent basis;
= make judgements and estimates on a reasonable basis;

= state whether applicable accounting standards as set out in the Government Financial Reporting Manual have been
followed, and disclose and explain any material departures in the Financial Statements; and

= prepare the Financial Statements on a going concern basis.

Richard Banks
Chief Executive Officer, on behalf of the Board
23 May 2016

UKAIR N



Independent Auditors’ Report Annual Report & Accounts 2016

Independent Auditors’ report to the Members of UK Asset Resolution Limited

Report on the Group Financial Statements

Our opinion
In our opinion, UK Asset Resolution Limited’s Group Financial Statements (the ‘Financial Statements’):

e give a true and fair view of the state of the Group’s affairs as at 31 March 2016 and of its profit and cash flows for the
year then ended;

e have been properly prepared in accordance with International Financial Reporting Standards (‘IFRSs’) as adopted by
the European Union; and

e have been prepared in accordance with the requirements of the Companies Act 2006 and Article 4 of the |IAS
Regulation.

What we have audited
The Financial Statements, included within the Annual Report and Accounts (the ‘Annual Report’), comprise:

e the Consolidated Balance Sheet as at 31 March 2016;

e the Consolidated Income Statement and Consolidated Statement of Comprehensive Income for the year then ended;
o the Consolidated Cash Flow Statement for the year then ended;

o the Consolidated Statement of Changes in Equity for the year then ended;

e the Accounting Policies; and

+ the notes to the Financial Statements, which include other explanatory information.

Certain required disclosures have been presented elsewhere in the Annual Report, rather than in the notes to the Financial
Statements. These are cross-referenced from the Financial Statements and are identified as audited.

The financial reporting framework that has been applied in the preparation of the Financial Statements is IFRSs as adopted
by the European Union and applicable law.

Our audit approach

Overview

e  Overall Group materiality: £64.8 million which represents 0.15% of total assets of the Group.

Materiality

e The significant components of the Group are Bradford & Bingley plc (‘B&B’) and its
subsidiaries and NRAM plc (‘NRAM’) and its subsidiaries and were identified based on
their contribution to the Group’s total assets and key balances of the income statement.
Components not subject to full scope audits were still subject to group level analytical
reviews over their financial information. Our work performed on the individual components
taken together accounted for 100% of Group Total Assets, and 99% of Group Total
Income.

Audit scope

Areas of

Jocus e Loan loss provision judgemental assumptions and management overlays and

adjustments.
e  Provisions for customer redress.
e Hedge accounting may not be appropriate.

The scope of our audit and our areas of focus
We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) (‘ISAs (UK & Ireland)’).

We designed our audit by determining materiality and assessing the risks of material misstatement in the Financial
Statements. In particular, we looked at where the Directors made subjective judgements, for example in respect of
significant accounting estimates that involved making assumptions and considering future events that are inherently
uncertain. As in all of our audits we also addressed the risk of management override of internal controls, including
evaluating whether there was evidence of bias by the Directors that represented a risk of material misstatement due to fraud.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Report on the Group Financial Statements (continued)

The scope of our audit and our areas of focus (continued)

The risks of material misstatement that had the greatest effect on our audit, including the allocation of our resources and
effort, are identified as ‘areas of focus’ in the table below. We have also set out how we tailored our audit to address these
specific areas in order to provide an opinion on the Financial Statements as a whole, and any comments we make on the
results of our procedures should be read in this context. This is not a complete list of all risks identified by our audit.

Area of focus

How our audit addressed the area of focus

Loan loss provision assumptions and management
overlays and adjustments

Loan loss provisioning is a highly subjective area due to
the level of judgement applied by management in
determining the level of provisions. Loan loss provisions
are calculated by management using internal models
which use historic data and estimates and judgements in
respect of future performance. Management’s
judgements include ones around macro-economic
measures including future house price inflation.

The measurement of the provision differs based upon the
type of lending and requires an analysis of economic
conditions and historic experience when assessing the
impairment in the portflios.

Judgement is applied to determine appropriate
parameters and assumptions for the models that are used
to calculate the provision. The key assumptions are the
probability of customer default and the valuation of any
underlying security.

Management also apply adjustments or overlays where
they believe the data driven parameters and calculations
are not appropriate, either as a result of emerging trends
or models not capturing the risks in the loan portfolio.
These adjustments include an overlay to adjust for the
impact of potential historic valuation fraud indicators in the
portfolio and the impact of the low interest rate
environment on the current performance of the portfolio.
These adjustments and overlays require significant
judgement to be applied by management.

We understood and evaluated the design and implementation and
tested key controls focussing on:

- the identification of provision trigger events;

- the transfer of data between underlying source systems and the
impairment models that the Group operates; and

- the review and approval process that management has in place for
the inputs, including the key assumptions, to the Group's impairment
models, and the adjustments and overlays that are applied to the
modelled outputs.

In addition to testing the key controls around the loan loss provision, we
also performed the following procedures to obtain sufficient audit
evidence:

e we understood and assessed management's basis for determining
whether a loan was impaired, taking account of our understanding
of the Group's loan portfolio and our broader industry knowledge.
Where impairment was calculated using models we tested the
completeness and accuracy of data to the underlying systems that
were used in the models;

e we have reviewed the model calculation scripts and for any
amendments from prior periods we gained an understanding and
critically assessed where adjustments had been made to the
parameters and assumptions in the models used, the reasons for
those adjustments and used our industry knowledge and
experience to evaluate the appropriateness of these;

e we understood and critically assessed the models used. Modelling
assumptions and parameters, such as probability of default and
future house price inflation, are based on historic data and / or
forward forecasts. We challenged whether historic experience was
representative of current circumstances and we assessed forward
forecasts against our independently determined ranges. We also
challenged management by performing sensitivity analysis;

e we considered whether overlays to modelled provisions
appropriately reflected the risks in the portfolios. We challenged
management to provide explanations and objective evidence to
support the overlay adjustments made. This included consideration
of the current economic conditions and the extended low interest
rate environment;

e where a provision was calculated on a portfolio basis, we tested a
sample of loans and advances to ascertain whether the impairment
event had been identified in a timely manner and whether the
provision was reasonable given the specific provision indicators;
and

e we assessed the judgements management use to identify provision
events on performing loans including the likelihood of default
based on historic data and future events such as interest rate rises
and challenged management to provide objective evidence that the
overlays were appropriate.

Based on the evidence we obtained we found that the impairment
model assumptions, data used within the models and overlays to the
modelled outputs were supportable and within our own independently
determined ranges. However, the models are sensitive to the micro and
macro-economic environment in the UK and other factors such as
employment levels, interest base rates and house price inflation which
could reasonably be expected to give rise to further provisions in the
future.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Report on the Group Financial Statements (continued)

The scope of our audit and our areas of focus (continued)

Area of focus

How our audit addressed the area of focus

Provisions for customer redress

Given the continued regulatory focus on the financial
services sector there is a significant risk that further
claims or regulatory investigations will emerge that impact
the Financial Statements.

There is a risk across the Group that based on historical
actions taken by B&B and NRAM there may be further
areas where customer redress is required due to
customer detriment arising from historic sales processes,
product design or documentation that have not yet been
identified or appropriately assessed by management for
financial reporting purposes. Where such conduct risk
matters have been identified, judgement is required as to
the appropriate accounting treatment including an
assessment of whether a provision is required to be
recognised or a contingent liability is required to be
disclosed.

Where provisions or contingent liability disclosures have
been made, judgement is required in measuring the
liabilities due to a number of uncertain factors. Judgement
is required in estimating future redress payments to be
made to customers, and operational costs of processing
complaints and reviewing past business.

We understood and evaluated the design and implementation of the
controls and management's processes for:

- identifying conduct risk exposures and assessing whether provisions
or disclosures are required; and

- the calculation and review of conduct provisions including
governance processes and approvals of model assumptions and
outputs.

We met with management to understand the emerging and potential
issues that they had identified. We independently assessed emerging
and potential areas where exposures might have arisen based upon our
knowledge and experience of emerging industry issues and the
regulatory environment. We used this to challenge the completeness of
the issues identified by management and whether a provision was
required. We also reviewed customer complaints data to assess if there
were indicators of more systemic issues being present to further
challenge management’s assessment of the completeness of the issues
identified.

We read the Group’s correspondence with the Financial Conduct
Authority and discussed the output of meetings held. We also met with
the Chair of the Group Audit Committee.

We read legal correspondence and opinions issued to the Group by
external legal advisers to assess and challenge management over the
completeness of provisions and the disclosures made.

We read the minutes of key governance meetings including those of the
Board, and of various management committees, as well as attending a
number of Audit Committee meetings. We also understood the key
activities of the Conduct and Compliance function.

The majority of our detailed audit work focussed on the significant
conduct provision for past sales of Payment Protection Insurance (‘PPI’)
policies.

We also focussed on the Group’s decision to release £268.3m from the
customer redress provision following the Court of Appeal finding in the
Group’s favour that customers with loans greater than £25,000 should
not receive remediation in line with the CCA and assessed whether the
release of the provision was appropriate given the available information.

We also examined other areas of compensation payments made to
customers. For significant provisions made, we understood and
challenged the provisioning methodologies and underlying assumptions
used by management. For example, we challenged the basis that
management used for forecasting the number of PPl complaints that will
be received in the future.

For those assumptions based on historic information, we challenged
whether this was appropriate for future experience. Where management
made adjustments to historical experience in forming a provision, we
challenged the basis for and appropriateness of such changes. For
example when assessing the PPI provision we independently analysed
the provision by considering the period of coverage it generated based
on historic monthly redress payment trends. We then considered the
results of this analysis in the context of the FCA’s recent proposals
regarding time barring..

Given the inherent uncertainty in the calculation of these provisions and
their judgemental nature, we evaluated the disclosures made in the
Financial Statements to ensure that this inherent uncertainty had been
reflected. In particular, we focused on challenging management that the
disclosures were sufficiently clear in highlighting the exposures that
remain, significant uncertainties that exist in respect of the provisions
and the sensitivity of the provisions to changes in the underlying
assumptions.

No additional material exposure for customer redress that would require
either provision or disclosure in the Financial Statements were identified
as a result of the audit work performed.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Report on the Group Financial Statements (continued)

The scope of our audit and our areas of focus (continued)

Area of focus

How our audit addressed the area of focus

Hedge accounting may not be appropriate

In order to reduce the volatility of the income statement
associated with the valuation of derivatives used for
hedging interest rate and foreign currency risk, the Group
has designated a number of hedge relationships; all of

We understood and tested key controls focussing on:

- the reconciliation of inputs into hedge effectiveness tests to the
valuation source system;

- the automated calculation of derivative values and hedge
effectiveness within relevant systems; and

which were first designated as such in prior periods.
Compliance with IAS 39 ‘Financial instruments:
Recognition and measurement’ requires a number of
factors to be considered, including the demonstration of
retrospective and prospective hedge effectiveness.

- the review and approval of market data inputs into the system that
drive the financial instrument valuation.

The results of our controls testing enabled us to place reliance on these
key controls for the purpose of our audit.

In addition to testing the key controls, we also performed the following

Complying with the detailed requirements of IAS 39 is procedures:

complex, especially with regards to the models used to
calculate historic hedge effectiveness. If compliance with
IAS 39 cannot be demonstrated, there would be a
material impact to the Financial Statements.

e we read the Group’s hedge documentation and considered
whether it is appropriate in supporting the relationships designated
as hedges. We read the hedge documentation in the context of the
requirements of IAS 39 to ensure appropriate compliance, and
challenged any judgements or assumptions included within each
designation to ensure that they continue to remain appropriate; and

e we selected a sample of models used to demonstrate the hedge
effectiveness requirements of IAS 39 and recalculated
effectiveness based on the inputs from the underlying valuation
system, or agreeing these inputs to third party sources.

Based on the results of our audit work, the judgements made by
management were supportable and reasonable and the hedge
accounting applied by the Group, and disclosures made in the Financial
Statements, were in compliance with accounting standards.

How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the Financial
Statements as a whole, taking into account the geographic structure of the Group, the accounting processes and controls,
and the industry in which the Group operates.

The Group comprises B&B and its subsidiaries, NRAM and its subsidiaries and UKAR Corporate Services Limited
(‘UKARcs’). The Group Financial Statements are a consolidation of these companies.

We performed an audit of the complete financial information of the significant components of the Group, identified as B&B
and NRAM. In addition both these significant components require group statutory audits and the work for these are carried
out at the same time as the Group audit. All of the work on the significant components was performed by the Group
engagement team.

Components not identified as significant and therefore not subjected to a full scope audit were still subject to Group level
analytical review procedures over their financial information.

This, together with additional procedures performed on balances arising as a result of the Group’s consolidation process
gave us the evidence we needed for our opinion on the Financial Statements as a whole.

The components within our audit scope accounted for 100% of the Group total assets. The range of audit scope on Income
Statement account balances was between 98.5% and 100%. This is calculated using NRAM plus B&B as a proportion of
UKAR Group post consolidation adjustments

Materiality

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality.
These, together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and
extent of our audit procedures on the individual Financial Statement line items and disclosures and in evaluating the effect of
misstatements, both individually and on the Financial Statements as a whole.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Report on the Group Financial Statements (continued)

Materiality (continued)
Based on our professional judgement, we determined materiality for the Financial Statements as a whole as follows:

Overall Group materiality £64.8 million (2015: £99 million).

How we determined it 0.15% of total assets of the Group.

Rationale for benchmark applied | We have applied this benchmark as we feel that the key element of the Financial
Statements is loans to customers, these represent a significant proportion of total
assets and given the nature of the Group's activities in servicing mortgage loans
there are a number of Key Performance Indicator's (‘KPIs’) around asset
management.

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £875k
(2015: £1.9 million) as well as misstatements below that amount that, in our view, warranted reporting for qualitative
reasons.

Going Concern

The Directors have chosen to voluntarily report how they have applied the UK Corporate Governance Code (the ‘Code’) as if
the parent company were a premium listed company. Under ISAs (UK & Ireland) we are required to report to you if we have
anything material to add or to draw attention to in relation to the directors’ statement about whether they considered it
appropriate to adopt the going concern basis in preparing the Financial Statements. We have nothing material to add or to
draw attention to.

As noted in the Directors’ statement, the Directors have concluded that it is appropriate to adopt the going concern basis in
preparing the Financial Statements. The going concern basis presumes that the group has adequate resources to remain in
operation, and that the Directors intend it to do so, for at least one year from the date the Financial Statements were signed.
As part of our audit we have concluded that the Directors’ use of the going concern basis is appropriate. However, because
not all future events or conditions can be predicted, these statements are not a guarantee as to the group’s ability to
continue as a going concern.

Other required reporting

Consistency of other information

Companies Act 2006 opinion

In our opinion, the information given in the Strategic Report and the Directors’ Report for the financial year for which the
Financial Statements are prepared is consistent with the Financial Statements.

ISAs (UK & Ireland) reporting

As a result of the Directors’ voluntary reporting on how they have applied the Code, under ISAs (UK & Ireland) we are
required to report to you if, in our opinion:

e information in the Annual Report is: We have no exceptions
- materially inconsistent with the information in the audited Financial Statements; or | {0 report arising from

. . . . . . this responsibility.
- apparently materially incorrect based on, or materially inconsistent with, our
knowledge of the Group acquired in the course of performing our audit; or

- otherwise misleading.

e the statement given by the Directors on page 82, in accordance with provision C.1.1 We have no exceptions
of the Code, that they consider the Annual Report taken as a whole to be fair, | to report arising from
balanced and understandable and provides the information necessary for members | this responsibility.
to assess the Group’s position and performance, business model and strategy is
materially inconsistent with our knowledge of the Group acquired in the course of
performing our audit.

e the section of the Annual Report on pages 47-50, as required by provision C.3.8 of | We have no exceptions
the Code, describing the work of the Audit Committee does not appropriately | to report arising from
address matters communicated by us to the Audit Committee. this responsibility.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Other required reporting (continued)

The Directors’ assessment of the prospects of the Group and of the principal risks that would threaten the solvency
or liquidity of the Group

As a result of the Directors’ voluntary reporting on how they have applied the Code, under ISAs (UK & Ireland) we are
required to report to you if we have anything material to add or to draw attention to in relation to:

e the Directors’ confirmation on pages 16-17 and 72-77 of the Annual Report, in | We have nothing
accordance with provision C.2.1 of the Code, that they have carried out a robust | material to add or to
assessment of the principal risks facing the Group, including those that would | draw attention to.
threaten its business model, future performance, solvency or liquidity.

e the disclosures in the Annual Report that describe those risks and explain how they | We have nothing
are being managed or mitigated. material to add or to
draw attention to.

e the Directors’ explanation on page 30 of the Annual Report, in accordance with | We have nothing
provision C.2.2 of the Code, as to how they have assessed the prospects of the | material to add or to
Group, over what period they have done so and why they consider that period to be | draw attention to.
appropriate, and their statement as to whether they have a reasonable expectation
that the Group will be able to continue in operation and meet its liabilities as they
fall due over the period of their assessment, including any related disclosures
drawing attention to any necessary qualifications or assumptions.

Adequacy of information and explanations received

Under the Companies Act 2006 we are required to report to you if, in our opinion, we have not received all the information
and explanations we require for our audit. We have no exceptions to report arising from this responsibility.

Directors’ remuneration

Under the Companies Act 2006 we are required to report to you if, in our opinion, certain disclosures of Directors’
remuneration specified by law are not made. We have no exceptions to report arising from this responsibility.

Other voluntary reporting

Matter on which we have agreed to report by exception

Corporate governance statement

The Company prepares a corporate governance statement in accordance with the Disclosure Rules and Transparency
Rules of the Financial Conduct Authority and has chosen voluntarily to comply with the UK Corporate Governance Code.
The Directors have requested that we review the parts of the Corporate Governance Statement relating to the Company’s
compliance with the ten provisions of the UK Corporate Governance Code specified for auditor review by the Listing Rules of
the Financial Conduct Authority as if the Company were a premium listed company. We have nothing to report having
performed our review.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Responsibilities for the Financial Statements and the audit

Our responsibilities and those of the Directors

As explained more fully in the Statement of Directors' and Accounting Officer's Responsibilities set out on page 82, the
Directors are responsible for the preparation of the Financial Statements and for being satisfied that they give a true and fair
view.

Our responsibility is to audit and express an opinion on the Financial Statements in accordance with applicable law and ISAs
(UK & Ireland). Those standards require us to comply with the Auditing Practices Board’s Ethical Standards for Auditors.

This report, including the opinions, has been prepared for and only for the Parent Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these
opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into
whose hands it may come save where expressly agreed by our prior consent in writing.

What an audit of Financial Statements involves

An audit involves obtaining evidence about the amounts and disclosures in the Financial Statements sufficient to give
reasonable assurance that the Financial Statements are free from material misstatement, whether caused by fraud or error.
This includes an assessment of:

o whether the accounting policies are appropriate to the Group’s circumstances and have been consistently applied and
adequately disclosed;

e the reasonableness of significant accounting estimates made by the Directors; and

o the overall presentation of the Financial Statements.

We primarily focus our work in these areas by assessing the Directors’ judgements against available evidence, forming our
own judgements, and evaluating the disclosures in the Financial Statements.

We test and examine information, using sampling and other auditing techniques, to the extent we consider necessary to
provide a reasonable basis for us to draw conclusions. We obtain audit evidence through testing the effectiveness of
controls, substantive procedures or a combination of both.

In addition, we read all the financial and non-financial information in the Annual Report to identify material inconsistencies
with the audited Financial Statements and to identify any information that is apparently materially incorrect based on, or
materially inconsistent with, the knowledge acquired by us in the course of performing the audit. If we become aware of any
apparent material misstatements or inconsistencies we consider the implications for our report.

Other matter

We have reported separately on the Parent Company Financial Statements of UK Asset Resolution Limited for the year
ended 31 March 2016 and on the information in the Directors’ Remuneration Report that is described as having been
audited.

Gary Shaw (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Leeds

23 May 2016
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Annual Report & Accounts 2016

CONSOLIDATED INCOME STATEMENT

12 months to

12 months to

Note 31 March2016 31 March 2015
£m £m
Interest receivable and similar income 3 1,572.7 2,010.8
Interest expense and similar charges 3 (463.1) (641.8)
Net interest income 3 1,109.6 1,369.0
Fee and commission income 20.2 22.6
Fee and commission expense (12.0) (12.1)
Net fee and commission income 8.2 10.5
Net realised gains less losses on investment securities 4 15.5 12.8
Unrealised fair value movements on financial instruments 5 (2.3) (8.1)
Hedge ineffectiveness 5 (28.6) (74.9)
Other operating income 17.7 16.0
Non-interest income 10.5 (43.7)
Total income 1,120.1 1,325.3
Administrative expenses:
- ongoing 6 (180.4) (177.2)
- other net expenses 6 (73.4) -
Provision for customer redress 24 180.1 (295.0)
Impairment on loans to customers 13 77.6 150.6
Net impairment release on investment securities 10 7.2 16.4
Profit on sale of loans 12 62.8 223
Loss on repurchase of own liabilities 7 (18.2) (70.1)
Profit before taxation 1,175.8 972.3
Taxation 8 (257.6) (200.7)
Profit for the financial year 918.2 771.6
The notes on pages 97 to 148 form an integral part of these Financial Statements.
The results above arise from continuing activities.
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

For the 12 months to 31 March 2016

Gross of tax Tax Net of tax
£m £m £m
Profit for the financial year 1,175.8 (257.6) 918.2
Other comprehensive income
Items that may be reclassified subsequently to profit or loss:
Available-for-sale instruments:
- net gains recognised in available-for-sale reserve during the year 19.1 (12.6) 6.5
- amounts transferred from available-for-sale reserve and recognised
in profit during the year (9.7) 5.5 (4.2)
Cash flow hedges:
- net losses recognised in cash flow hedge reserve during the year (1,329.1) 277.5 (1,051.6)
- amounts transferred from cash flow hedge reserve and recognised
in profit during the year 1,030.3 (215.4) 814.9
(289.4) 55.0 (234.4)
Items that will not be reclassified subsequently to profit or loss:
- retirement benefit remeasurements 190.9 (38.1) 152.8
190.9 (38.1) 152.8
Total other comprehensive income (98.5) 16.9 (81.6)
Total comprehensive income for the financial year 1,077.3 (240.7) 836.6
For the 12 months to 31 March 2015
Gross of tax Tax Net of tax
£m £m £m
Profit for the financial year 972.3 (200.7) 771.6
Other comprehensive income
Items that may be reclassified subsequently to profit or loss:
Available-for-sale instruments:
- net losses recognised in available-for-sale reserve during the year (6.6) 1.3 (5.3)
- amounts transferred from available-for-sale reserve and recognised
in profit during the year 13.5 (2.8) 10.7
Cash flow hedges:
- net losses recognised in cash flow hedge reserve during the year (1,355.5) 352.1 (1,003.4)
- amounts transferred from cash flow hedge reserve and recognised
in profit during the year 1,407 1 (358.0) 1,049.1
58.5 (7.4) 51.1
Items that will not be reclassified subsequently to profit or loss:
- retirement benefit remeasurements 107.9 (22.0) 85.9
107.9 (22.0) 85.9
Total other comprehensive income 166.4 (29.4) 137.0
Total comprehensive income for the financial year 1,138.7 (230.1) 908.6
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CONSOLIDATED BALANCE SHEET

31 March 31 March
Note 2016 2015
£m £m
Assets
Balances with the Bank of England 9 3,807.2 6,916.7
Cash at bank and in hand 11 1,791.1 2,266.4
Investment securities 10 352.8 522.7
Loans to customers 12 35,532.6 52,682.5
Fair value adjustments on portfolio hedging 12 436.6 467.7
Derivative financial instruments 31 (d) 781.4 2,962.7
Other assets 16 31.7 28.0
Retirement benefit assets 17 482.5 237.6
Property, plant and equipment 18 16.1 16.6
Intangible assets 19 37.2 41.4
Total assets 43,269.2 66,142.3
Liabilities
Amounts due to banks 20 553.9 2,185.8
Statutory Debt and HM Treasury loans 21 28,353.9 34,619.4
Derivative financial instruments 31 (d) 527.7 570.0
Debt securities in issue 22 5,159.2 20,946.7
Other liabilities 23 309.8 1341
Current tax liabilities 153.1 110.4
Deferred tax liabilities 15 96.6 103.3
Retirement benefit obligations 17 1.8 9.4
Provisions 24 214.3 393.0
Capital instruments 25 9.2 17.1
Total liabilities 35,379.5 59,089.2
Equity
Issued capital and reserves attributable to owners of the parent:
- share capital 26 1.2 1.2
- reserves 27 1,129.9 1,364.3
- retained earnings 6,758.6 5,687.6
Share capital and reserves attributable to owners of the parent 7,889.7 7,053.1
Total equity and liabilities 43,269.2 66,142.3

The notes on pages 97 to 148 form an integral part of these Financial Statements.

The Financial Statements on pages 92 to 148 were approved by the Board of Directors on 23 May 2016 and signed on its
behalf by:

Richard Banks lan Hares
Chief Executive Officer Finance & Investment Director

UK Asset Resolution Limited is registered in England and Wales under company number 07301961.

UKAIR :



Annual Report & Accounts 2016

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

For the 12 months to 31 March 2016

Available- Cash flow Total Non-
Share for-sale hedge Merger Retained share capital controlling Total
capital reserve reserve reserve earnings and reserves interests equity
£m £m £m £m £m £m £m £m
At 1 April 2015 1.2 2.0 239.7 1,122.6 5,687.6 7,053.1 - 7,053.1
Other comprehensive
income/(expense):
- net movement in available-for-sale
reserve - 9.4 - - - 9.4 - 9.4
- net movement in cash flow hedge
reserve - - (298.8) - - (298.8) - (298.8)
- retirement benefit remeasurements - - - - 190.9 190.9 - 190.9
- tax effects of the above - (7.1) 62.1 - (38.1) 16.9 - 16.9
Total other comprehensive income - 23 (236.7) - 152.8 (81.6) - (81.6)
Profit for the financial year - - - - 918.2 918.2 - 918.2
Total comprehensive income - 23 (236.7) - 1,071.0 836.6 - 836.6
At 31 March 2016 1.2 4.3 3.0 1,122.6 6,758.6 7,889.7 - 7,889.7
For the 12 months to 31 March 2015
Available- Cash flow Total Non-
Share for-sale hedge Merger  Retained share capital  controlling Total
capital reserve reserve reserve earnings and reserves interests equity
£m £m £m £m £m £m £m £m
At 1 April 2014 1.2 (3.4) 194.0 1,122.6 4,830.0 6,144.4 196.6 6,341.0
Other comprehensive
income/(expense):
- net movement in available-for-sale
reserve - 6.9 - - - 6.9 - 6.9
- net movement in cash flow hedge
reserve - - 51.6 - - 51.6 - 51.6
- retirement benefit remeasurements - - - - 107.9 107.9 - 107.9
- tax effects of the above - (1.5) (5.9) - (22.0) (29.4) - (29.4)
Total other comprehensive income - 5.4 457 - 85.9 137.0 - 137.0
Profit for the financial year - - - - 759.7 759.7 11.9 771.6
Total comprehensive income - 5.4 45.7 - 845.6 896.7 11.9 908.6
Loss on repurchase of equity
(see note 7) - - - - 12.0 12.0 (124.8) (112.8)

Release of withheld coupons
(see note 7) - - - - - - (83.7) (83.7)
At 31 March 2015 1.2 2.0 239.7 1,122.6 5,687.6 7,053.1 - 7,053.1
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CONSOLIDATED CASH FLOW STATEMENT

12 months to
31 March 2016

12 months to
31 March 2015

£m £m

Cash flows from operating activities
Profit before taxation for the financial year 1,175.8 972.3
Adjustments to reconcile profit to cash generated from/(used in) operating activities:

- profit on sale of loans (62.8) (22.3)
- provision for customer redress (180.1) 295.0
- provision for restructuring 734 -

- defined benefit pension scheme credits (7.8) 4.3)
- cash contributions to defined benefit pension schemes (54.0) (69.1)
- depreciation and amortisation 22.2 16.8
- profit on sale of property, plant and equipment - (9.6)
- impairment on loans to customers (77.6) (150.6)
- net impairment release on investment securities (7.2) (16.4)
- loss on repurchase of own liabilities 18.2 70.1
- fair value adjustments on financial instruments (113.6) (417.2)
- other non-cash movements 3271 (759.8)
Cash flows generated from/(used in) operating activities before changes in 1113.6 95.1
operating assets and liabilities T (95.1)
Net decrease in operating assets:

- loans to customers 5,717.8 6,260.5
- sale of loans 11,677.9 2,478.7
- derivative financial instruments receivable 2,181.3 1,653.5
- other assets 14.6 27.8
Net (decrease)/increase in operating liabilities:

- amounts due to banks (1,631.4) (933.9)
- derivative financial instruments payable (42.3) 124.0
- debt securities in issue (10,920.0) (3,204.9)
- other liabilities (72.4) (96.3)
- provisions (73.1) (72.8)
Income tax paid (204.7) (231.4)
Net cash generated from operating activities 7,761.3 5,910.1
Cash flows from investing activities:

- purchases of property, plant and equipment and intangible assets (17.5) (15.1)
- proceeds from sale of property, plant and equipment and intangible assets - 14.5
- proceeds from sale and redemption of investment securities 2121 309.1
Net cash generated from investing activities 194.6 308.5
Cash flows used in financing activities:

- repayment of HM Treasury loans (6,257.7) (3,717.2)
- repurchase of own liabilities and equity (5,281.7) (841.9)
Net cash used in financing activities (11,539.4) (4,559.1)
Net (decrease)/increase in cash and cash equivalents (3,583.5) 1,659.5
Cash and cash equivalents at beginning of year 9,180.6 7,521.1
Cash and cash equivalents at end of year 5,597.1 9,180.6
Represented by cash and assets with original maturity of three months or

less within:

- balances with the Bank of England 3,806.1 6,914.3

- cash at bank and in hand 1,791.0 2,266.3
Total cash and cash equivalents at end of year 5,597.1 9,180.6
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Notes to the Financial Statements Annual Report & Accounts 2016

1. Principal accounting policies

UK Asset Resolution Limited ('UKAR' or 'the Company') is a private limited company incorporated on 1 July 2010 and
domiciled in the United Kingdom. UKAR acquired B&B and NRAM by a share-for-share exchange on 1 October 2010.
These consolidated Financial Statements are prepared under the 'predecessor accounting' method, which presents the
UKAR consolidated results as if the UKAR Group (‘the Group') had always been in existence in its present form. In addition,
the Company owns 100% of the share capital of UKAR Corporate Services Limited, which was incorporated on 20 June
2013 (see note E to the Parent Company Financial Statements). The Financial Statements of the UKAR Company are
presented on pages 152 to 158, and form an integral part of these Financial Statements.

These Financial Statements were authorised for issue by the Directors on 23 May 2016 and will be put to the shareholder for
approval at UKAR’s Annual General Meeting to be held on 28 June 2016.

(a) Statement of compliance

Both the UKAR Company Financial Statements and the Group (comprising UKAR and its subsidiaries) Financial Statements
have been prepared and approved by the Directors in accordance with International Financial Reporting Standards ('IFRS’)
as adopted by the European Union (‘EU’). IFRS comprises accounting standards prefixed IFRS issued by the International
Accounting Standards Board (‘IASB’) and those prefixed IAS which were issued by the IASB’s predecessor body, along with
interpretations issued by the IFRS Interpretations Committee (‘IFRIC’) prefixed IFRIC and those prefixed SIC which were
issued by the IFRIC’s predecessor body. In publishing the UKAR Company Financial Statements here together with the
Group Financial Statements, the UKAR Company has taken advantage of the exemption in s408 of the Companies Act 2006
not to present its individual Income Statement and related notes.

For these 2016 Financial Statements, including the 2015 comparative financial information where applicable, the Group and
Company have adopted the following statements for the first time:

e  The Annual Improvements to IFRSs 2010-2012 Cycle, issued in December 2013; these changes had no material impact
on the Group or Company.

e The Annual Improvements to IFRSs 2011-2013 Cycle, issued in December 2013; these changes had no material impact
on the Group or Company.

For these 2016 Financial Statements the Group and Company have not adopted the following statements; the Group and
Company are assessing the impacts of these statements on their Financial Statements:

e IFRS 9 ‘Financial Instruments’; in July 2014 the IASB published the final version (excluding macro-hedging), replacing
most of the requirements of IAS 39. The IASB intends that IFRS 9 will be effective for annual periods beginning on or
after 1 January 2018, but the timing of EU endorsement is yet to be determined. IFRS 9 is expected to have major
implications for the UKAR Group and companies, in relation to impairment of loans to customers, hedging and which
assets are carried at amortised cost and which at fair value. The Group is undertaking an assessment of these impacts.

e |FRS 15 ‘Revenue from Contracts with Customers’, issued May 2014, effective for periods beginning on or after 1
January 2018, and yet to be endorsed by the EU. No material impacts are expected for the UKAR Group or companies.

e Amendments to IAS 16 and IAS 38: ‘Clarification of Acceptable Methods of Depreciation and Amortisation’, issued May
2014. The amendments clarify that a revenue-based method is not considered to be an appropriate manifestation of
consumption. These amendments are mandatory for the Group and Company Financial Statements for the year to 31
March 2017. No material impacts are expected for the UKAR Group or companies.

e The Annual improvements to IFRS 2012-2014 Cycle, issued in September 2014. These changes are mandatory for the
Group and Company Financial Statements for the year to 31 March 2017. No material impacts are expected for the
UKAR Group or companies.

e |FRS 16 ‘Leases’, issued January 2016, effective for periods beginning on or after 1 January 2019 and yet to be
endorsed by the EU. The Group and Company are assessing the impacts of this statement.

e Amendments to IAS 12 ‘Income Taxes’ relating to ‘Recognition of Deferred Tax Assets for Unrealised Losses’, issued
January 2016, effective for periods beginning on or after 1 January 2017 and yet to be endorsed by the EU. The Group
and Company are assessing the impacts of this statement.

All other new standards, amendments to standards and interpretations are not considered relevant to, and have no impact
upon, the Financial Statements of the Group or UKAR Company.
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1. Principal accounting policies (continued)

(b) Basis of preparation
The Financial Statements have been prepared on a going concern basis and using the historical cost convention except:

(i) the following assets and liabilities are carried at their fair value:
e derivative financial instruments; and
e financial instruments categorised under IAS 39 as ‘available-for-sale’; and

(i) where fair value hedge accounting has been applied, the carrying value of hedged items has been adjusted to take
account of the fair value of the risk which has been hedged.

The validity of the going concern basis of accounting is dependent upon the funding position of the UKAR Company, B&B
and NRAM (No.1) Limited. At the date of approval of these Financial Statements, the Group is reliant upon the financing
facilites and also upon the guarantee arrangements provided to B&B and NRAM (No.1) Limited by HM Treasury.
Withdrawal of the financing facilities or the guarantee arrangements would have a significant impact on the Group's
operations and its ability to continue as a going concern, in which case adjustments may have to be made to reduce the
carrying value of assets to recoverable amounts and to provide for further liabilities that might arise. At the signing date of
these Financial Statements, HM Treasury has confirmed its intentions to continue to provide funding until at least 1 January
2018. Further details of the HM Treasury support to NRAM (No.1) Limited are provided in note 35.

The Directors consider that the accounting policies set out in this note are the most appropriate to the Group’s and the
UKAR Company’s circumstances, have been consistently applied to both the Group and the Company in dealing with items
which are considered material, and are supported by reasonable and prudent estimates and judgements.

The accounting policies have been applied to all periods presented in these Financial Statements, and are consistent with
the accounting policies used by the B&B Group and the NRAM Group in preparing their Interim Financial Reports for the six
months ended 30 September 2015.

B&B and NRAM (No.1) Limited are regulated by the FCA as mortgage administration companies, and the Directors believe
that those companies have appropriate and adequate levels of capital to support their activities subject to the continuing
support of HM Treasury.

The Financial Statements have been prepared in accordance with EU-adopted IFRS, and with those parts of the Companies
Act 2006 applicable to companies reporting under IFRS. A summary of accounting policies is set out below. The
preparation of the Financial Statements in conformity with these accounting policies and generally accepted accounting
principles requires the use of estimates and assumptions that affect the reported values of assets and liabilities at the date of
the Financial Statements and the reported amounts of revenues and expenses during the reporting period. Although these
estimates are based on management’s best knowledge of the amounts, events or actions, actual results ultimately may differ
from those estimates (see note 2).

The Directors consider the business to comprise one operating and geographical segment due to the similarity of risks faced
within its UK-based residential, commercial and unsecured portfolios.

(c) Basis of consolidation

The UKAR Group’s Financial Statements are prepared in accordance with IFRS 10 'Consolidated Financial Statements', and
incorporate on a fully consolidated line-by-line basis the Financial Statements of the UKAR Company and those entities
(including special purpose structures) which are controlled by UKAR (its subsidiaries); the Group Financial Statements
primarily comprise the transactions and balances of the B&B Group and the NRAM Group. The UKAR Company's
acquisition of the entire issued share capital of B&B and NRAM in a share-for-share exchange has been accounted for
under 'predecessor accounting'. The difference between the UKAR Company's carrying value of investments and merger
reserves, and the share capital and non-distributable reserves of the B&B Group and the NRAM Group, has been accounted
for in the UKAR Group as a 'merger reserve'.

An investor controls an investee when it is exposed, or has rights, to variable returns from its involvement with the investee
and has the ability to affect those returns through its power over the investee. Where subsidiaries have been acquired
during a period, their results are consolidated into the UKAR Group’s Financial Statements from the date control is
transferred to UKAR. Where subsidiaries have been disposed of, their results are consolidated to the date of disposal. As
detailed in note 35(a), on 5 May 2016 the Group sold its investment in NRAM plc; at that point the UKAR Group ceased to
control NRAM and its subsidiaries. On the acquisition of a business, fair values are attributed to the assets, liabilities and
contingent liabilities acquired. Any difference between the consideration given and the fair value of the net assets acquired
is capitalised as goodwill, which is subject to impairment testing in accordance with IAS 36 ‘Impairment of Assets’. Where
necessary, the Group Financial Statements include adjustments to bring the financial statements of subsidiaries into
alignment with the accounting policies used by the Group. All intra-group transactions and balances are eliminated on
consolidation.

The UKAR Group has securitised various residential mortgage loans, generally by sale or transfer to Special Purpose
Vehicles (‘SPVs’) which in turn have issued securities to investors. The SPVs are consolidated line-by-line into the UKAR
Group Financial Statements if they are, in substance, controlled by UKAR; all of the Group's SPVs are fully consolidated.
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1. Principal accounting policies (continued)

(d) Interest income and expense
For all interest-bearing financial instruments except derivatives, interest income and expense are recognised in the Income
Statement on an Effective Interest Rate ('EIR') basis.

The EIR method calculates the amortised cost of a financial asset or financial liability and spreads interest income or interest
expense on a level yield basis over the expected life of the instrument, or an appropriate shorter period. The calculation
includes all directly attributable incremental fees and costs, premia on acquisition of mortgage portfolios and all other premia
and discounts as well as interest. In respect of loans to customers, the elements other than interest are spread over the
period to which the product reprices to a Standard or Product Variable Rate. The EIR is the rate which at the inception of
the instrument exactly discounts expected future cash flows over the appropriate period to the initial carrying amount. When
calculating the EIR, future cash flows are estimated, considering all contractual terms of the instrument (for example
prepayment options), but potential future credit losses are not considered.

Interest on derivatives is included in interest income where the derivative is hedging interest income, and interest expense
where the derivative is hedging interest expense.

When a financial asset or a group of similar financial assets is written down as a result of an impairment loss, interest
income continues to be recognised by applying the applicable EIR to the reduced balance.

(e) Fee and commission income
Where Value Added Tax (‘VAT’) is charged, income is stated net of VAT.

Commission receivable from the renewal of third party regulated financial services products was recognised as income
within ‘fee and commission income’ when the renewal policy went ‘on risk’, net of any provision for repayment in the event
of early termination by the customer. If the commission is receivable on deferred terms, a deemed interest element of the
commission is separated and recognised on an EIR basis over the deferred payment period.

Fees charged to existing borrowers, including arrears and redemption fees, are recognised in fee and commission income
as they arise.

(f) Bonuses payable
An accrual is made for all bonuses which have been earned by the Balance Sheet date, even though these may not
subsequently be payable due to clawback or the employee leaving the Group.

(g) Financial instruments
In accordance with IAS 39 each financial asset is classified at initial recognition into one of four categories:

(i) Financial assets at fair value through profit or loss;

(i) Held-to-maturity;

(iii) Loans and receivables; or

(iv) Available-for-sale;

and each financial liability into one of two categories:

(v) Financial liabilities at fair value through profit or loss; or

(vi) Other liabilities.

Where the Directors believed it appropriate to do so, financial assets have been reclassified out of the ‘available-for-sale’
category to ‘loans and receivables’ in accordance with the revisions to IAS 39 issued by the IASB in October 2008. Such
reclassifications are permitted only under certain restricted circumstances, including that there is no active market for the
asset. The asset is reclassified using its fair value at the point of transfer and from that point on is accounted for on an EIR
basis. The difference between the carrying value at the point of reclassification and the expected value at the redemption
date is recognised in profit or loss on an EIR basis over the expected life of the asset and the asset’s carrying value accretes
to the redemption amount over that period, except where the asset has become impaired. The balance in the available-for-
sale reserve which related to the asset is amortised to profit or loss over the expected life of the asset; in the Income
Statement the amortisation of the difference between value at reclassification and at redemption and the amortisation out of
the available-for-sale reserve exactly offset each other.

Measurement of financial instruments is either at amortised cost (categories (ii), (iii) and (vi) above) or at fair value
(categories (i), (iv) and (v) above), depending on the category of financial instrument.

Amortised cost is the amount measured at initial recognition adjusted for subsequent principal and other payments, less
cumulative amortisation calculated using the EIR method; the amortisation is taken to interest income or expense depending
on whether the instrument is an asset or a liability. For assets, the amortised cost balance is reduced where appropriate by
an allowance for amounts which are considered to be impaired or uncollectible.
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1. Principal accounting policies (continued)

(g) Financial instruments (continued)

IFRS 13 'Fair Value Measurement' defines 'fair value' as 'the price that would be received to sell an asset or paid to transfer
a liability in an orderly transaction between market participants at the measurement date'. Where an active market is
considered to exist, fair values are based on quoted prices or lead manager prices. For instruments which do not have
active markets, fair value is calculated using present value models, which take individual cash flows together with
assumptions based on market conditions and credit spreads, and are consistent with accepted economic methodologies for
pricing financial instruments. Interest income and interest expense on instruments carried at fair value are included in the
Income Statement in ‘interest receivable and similar income’ or ‘interest expense and similar charges’. Movements in fair
value are recognised in the ‘unrealised fair value movements on financial instruments’ line in the Income Statement, except
in the case of instruments categorised as ‘available-for-sale’, in which case the fair value movements are taken to the
‘available-for-sale’ reserve. On sale or de-recognition of an available-for-sale instrument the accumulated fair value
movements are transferred from the ‘available-for-sale’ reserve to the ‘net realised gains less losses on investment
securities’ line of the Income Statement.

(h) Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the Balance Sheet when and only when there is a
legally enforceable right to offset the recognised amounts, and there is an intention to settle on a net basis or to realise the
asset and settle the liability simultaneously.

(i) Derivative financial instruments and hedge accounting
All of the Group’s derivative contracts are used for commercial management of exposures to interest rate risks, foreign
currency risks and risks arising from forecast transactions.

For many of the Group’s derivative contracts hedge accounting is applied. However, in some cases natural offsets apply.

Each derivative is carried at fair value in the Balance Sheet; as an asset when the fair value is positive and as a liability
when the fair value is negative. The fair value of a derivative includes any interest accrued on that derivative. Changes in
the fair value of derivatives are charged to the Income Statement; however by applying the hedge accounting rules set out in
IAS 39 the changes in fair value of derivatives which are used to hedge particular risks can either be mitigated in the Income
Statement (fair value hedge accounting) or recognised in other comprehensive income (cash flow hedge accounting). The
Group has adopted cash flow hedge accounting and fair value hedge accounting.

(i) Cash flow hedge accounting

A cash flow hedge is used to hedge exposures to variability in cash flows, such as variable rate financial assets and
liabilities. The effective portion of changes in the derivative fair value is recognised in other comprehensive income, and
recycled to the Income Statement in the periods when the hedged item affects profit and loss. The fair value gain or loss
relating to the ineffective portion is recognised immediately in the Income Statement.

(i) Fair value hedge accounting

A fair value hedge is used to hedge exposures to variability in the fair value of financial assets and liabilities, such as fixed
rate loans. Changes in fair value of derivatives that are designated and qualify as fair value hedges are recorded in the
Income Statement, together with any changes in the fair value of the hedged asset or liability that are attributable to the
hedged risk. The Group uses fair value hedge accounting on one-to-one relationship and portfolio hedging bases, as
described below.

Where hedge accounting is not applied, changes in fair values are recognised immediately in the Income Statement.

(iii) One-to-one fair value hedges

Where one or more specific derivative financial instruments hedge the changes in fair value of a specific asset or liability,
provided that the hedge arrangement meets the requirements of IAS 39 to be classed as ‘highly effective’, the associated
hedged item is carried on the Balance Sheet at fair value in respect of the hedged risk. Fair value gains and losses are
recognised in the Income Statement, mitigating the fair value movements on the associated derivative financial instruments.
The Income Statement immediately recognises any hedge accounting ‘ineffectiveness’, that is any difference between the
fair value movement on the hedging instrument and that on the hedged item.

(iv) Portfolio fair value hedges

Where a group of derivative financial instruments hedges the interest rate exposure of a group of assets or liabilities, and the
hedge meets the requirements of IAS 39 to be classed as ‘highly effective’, the hedge relationship is accounted for in the
same way as a one-to-one fair value hedge except that the Balance Sheet carrying value of the hedged items is not
adjusted; instead the difference between the carrying value and the fair value in respect of the hedged risk is carried on the
Balance Sheet in ‘fair value adjustments on portfolio hedging’.
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1. Principal accounting policies (continued)

(i) Derivative financial instruments and hedge accounting (continued)

(v) Hedge effectiveness

At the inception of each hedging arrangement, the relationship between the hedging instruments and the hedged items is
documented, as well as the risk management objective and strategy. Also documented is an assessment, both at hedge
inception and on an ongoing basis, of whether the derivatives that are used in the hedging arrangement are 'highly effective'
in offsetting changes in fair values or cash flows of the hedged items. Under IAS 39 a hedge is deemed to be 'highly
effective’ if effectiveness is forecast to fall, and is actually found to fall, within the 80% to 125% range. Any hedge
relationship falling outside these limits is deemed to be ineffective and hedge accounting is discontinued.

(vi) Termination of hedges

Where a hedge relationship is terminated or deemed not to be highly effective (other than as a result of the hedged item
being de-recognised from the Balance Sheet due to sale or other reason), the adjustment relating to the terminated hedge
relationship is amortised to the Income Statement over the period that the hedged item affects profit and loss.

(vii) Embedded derivatives

Certain financial instruments have derivative features embedded within them. Where the economic characteristics and risks
of the embedded derivative are not closely related to those of the host instrument, and where changes in value of the host
instrument are not reflected in the Income Statement, the embedded derivative is separated from the host and carried on the
Balance Sheet at fair value, with gains and losses on the embedded derivative being recognised in the Income Statement.
In accordance with IFRIC 9 ‘Reassessment of Embedded Derivatives’ the decision as to whether to separate and value an
embedded derivative is reassessed when and only when the terms of the host contract are significantly modified.

(j) Sale and repurchase agreements

Securities sold subject to repurchase agreements (‘repos’) continue to be reported as they were originally classified within
the Balance Sheet, as the risks and rewards associated with that asset have been retained. The counterparty liability is
included in ‘amounts due to banks’ or ‘other deposits’. Securities purchased under agreements to resell (‘reverse repos’) are
recorded as ‘cash at bank and in hand’. The difference between sale and repurchase price is treated as interest and
accrued over the life of the agreements using the EIR method.

(k) Impairment

Financial assets which are not held at fair value through profit or loss are reviewed for indications of possible impairment
throughout the period and at each published Balance Sheet date. An impairment loss is recognised if, and only if, there is
objective evidence that a loss event (or events) has occurred after initial recognition and before the Balance Sheet date and
has a reliably measurable impact on the estimated future cash flows of the financial asset or group of financial assets.
Losses that are incurred as a result of events occurring after the Balance Sheet date are not recognised.

(i) Financial assets held at amortised cost

For each asset an assessment is made as to whether an impairment provision should be made on either an individual or a
collective basis. Assets where an individual impairment assessment is made include all loans in possession or held for sale
with a Law of Property Act ('LPA') receiver and others which management consider to be individually impaired, for example
where a fraud has been uncovered. The carrying value of the asset at the Balance Sheet date is reduced, by applying an
impairment allowance, to the net present value of the expected future cash flows associated with the asset, calculated at the
asset’s original EIR. These cash flows include, where appropriate, estimated amounts recoverable by possession and sale
of a secured property taking into account a discount on property value to reflect a forced sale.

All assets that have been assessed as having no individual impairment are then collectively assessed for impairment,
grouped by assets with similar characteristics. Assessment is made of impairment arising due to events which are believed
to have occurred by the Balance Sheet date but have not yet been reported, taking into account the economic climate in the
market. This collective impairment is reflected by reducing the carrying value by applying an impairment allowance.

Impairment of assets is charged/credited in the Income Statement in the 'impairment on loans to customers credit' and 'net
impairment on investment securities' lines.

For impaired loans to customers, interest is accrued for accounting purposes on the loan amount after any impairment
adjustments, in accordance with IAS 39, using the original EIR of the loan. However, for the purposes of the amount legally
due from the borrower, interest continues to accrue on the full outstanding balance, and it is this full balance plus full interest
which is pursued for collection.
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1. Principal accounting policies (continued)

(k) Impairment (continued)

A loan to a customer is written off and any associated impairment allowance released when and only when the property is
sold or the account is redeemed, or in respect of unsecured loans where the collections process indicates a loan is not
recoverable. Any subsequent proceeds are recognised on a cash basis and offset against 'impairment on loans to
customers' in the Income Statement. An investment security is written off and any associated impairment allowance
released when there is strong evidence to suggest that nothing will be recovered.

Where a property has been taken into possession, or an LPA receiver has been appointed to collect rental income on the
property, the loan continues to be carried within 'loans to customers'.

(i) Available-for-sale financial assets

Investment securities classified as available-for-sale are carried at fair value, which appropriately reflects any impairment.
Impairment is recognised when the investment security exhibits objective evidence of impairment or is uncollectible. Such
evidence may include:

Significant financial difficulty;

Payment defaults;

Renegotiation of terms due to borrower difficulty;

Sustained fall in credit rating or creditworthiness;

Significant restructuring;

Disappearance of an active market;

Significant and sustained fall in market price; or

Observable data indicating measurable decrease in the estimated future cash flows from a group of financial assets,
although the decrease cannot yet be identified within individual assets in the group.

Movements in the fair value which are a reflection of impairment of the long term value of the investment security are
charged to ‘net impairment on investment securities’ in the Income Statement. Impairment losses recognised against
investment securities are reversed through ‘net impairment on investment securities’ in the Income Statement if the
improvement relates to an event occurring after the initial impairment was recognised. An investment security is written off
and any associated impairment allowance released when there is strong evidence to suggest that nothing will be recovered.

If there is a sustained increase in the fair value of an investment security where an impairment loss has previously been
recognised, but no improvement can be attributed to a subsequent credit event, then the increase in value may be treated as
a revaluation and recognised through other comprehensive income in the available-for-sale reserve.

(I) Recognition and de-recognition of assets and liabilities

Purchases and sales of assets are accounted for once the parties are legally committed to the contract, completion is not
subject to any material conditions and substantially all of the risks and rewards of the assets have been transferred.

A financial liability is de-recognised only when the contractual obligation is discharged, cancelled or has expired.

In accordance with IFRS 5 'Non-current Assets Held for Sale and Discontinued Operations', assets and liabilities are
classified as 'held for sale' if they are available for immediate sale in their present condition and the sale is considered to be
'highly probable'.

(m) Debt and equity securities in issue

Issued securities, including capital instruments, are classified as liabilities where the contractual arrangements result in the
issuer having an obligation to deliver either cash or another financial asset to the security holder, or to exchange financial
instruments under conditions that are potentially unfavourable to the issuer. Issued securities are classified as equity where
they meet the definition of equity and confer a residual interest in the issuer’s assets on the holder of the securities. Issued
securities include ordinary and preference share capital. Preference shares are classified as equity instruments where
dividend payments and redemptions are discretionary.

On initial recognition, debt issued is measured at its fair value net of directly attributable issue and transaction costs.
Subsequent measurement is at amortised cost using the EIR method to amortise attributable issue and transaction costs,
premia and discounts over the life of the instrument. These costs are charged along with interest on the debt to ‘interest
expense and similar charges’. In the Balance Sheet the carrying value of the instrument includes the amount of these
adjustments which still remains to be charged to the Income Statement.

Equity instruments (including share capital) are initially recognised at net proceeds, after deducting transaction costs and
any related income tax.
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(n) Foreign currencies
The presentation and functional currency of the Company and the presentation currency of the Group is pounds sterling.

Transactions which are not denominated in pounds sterling are translated into sterling at the spot rate of exchange on the
date of the transaction. Monetary assets and liabilities which are not denominated in pounds sterling are translated into
pounds sterling at the closing rate of exchange at the Balance Sheet date.

Foreign exchange gains and losses resulting from the restatement and settlement of such transactions are recognised in the
Income Statement.

(o) Intangible assets
Intangible assets comprise capitalised computer software systems and licences.

Purchased computer software licences are capitalised as intangible assets where it is probable that future benefits will flow
to the Group. Thereafter they are carried at cost less accumulated amortisation. Amortisation is provided on a straight line
basis over their useful economic lives, which may be up to five years. Those which have a life expectancy at the outset of
less than two years are not capitalised but instead their costs are charged to the Income Statement as they arise.

Costs that are directly associated with developing identifiable computer software systems are capitalised if the criteria in IAS
38 ‘Intangible Assets’ are satisfied; the main criteria are that the successful completion of the development project is
reasonably certain and that the software is expected to generate future economic benefits. Each item of capitalised
developed computer software is carried at cost less accumulated amortisation; amortisation is provided on a straight line
basis over its estimated useful life. Costs that do not qualify for capitalisation or are associated with maintaining software
are charged to the Income Statement as they arise.

Intangible assets in the course of construction are not amortised until they have been completed. The costs of financing
intangible assets in the course of construction are not included in the costs of the assets. Intangible assets in the course of
construction are included in the impairment test referred to below, where appropriate.

All items of intangible assets are reviewed at each published Balance Sheet date for any indication of impairment. If there is
indication of impairment, the carrying value is reviewed. If any impairment is identified, the asset is written down to the
impaired value, being the higher of value in use and estimated net proceeds of sale, with the impairment being charged
immediately to the Income Statement. In addition, the estimated useful lives are also reassessed annually, and if they are
judged to have changed then the rate of amortisation charged in periods after the date of the change reflects the revised
estimates.

(p) Cash and cash equivalents
Cash and cash equivalents comprise balances which are highly liquid and have an original maturity of three months or less.

(q) Taxation

(i) Current tax

The charge for taxation is based on the result for the year and takes into account taxation deferred or accelerated arising
from temporary differences between the carrying amounts of certain items for taxation and for accounting purposes. Tax
relating to items which are taken directly to reserves is also taken directly to reserves.

(i) Deferred tax

Deferred tax is calculated using the liability method, on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the Financial Statements. Deferred tax is determined using tax rates and laws that
have been enacted or substantively enacted by the Balance Sheet date and are expected to apply when the related deferred
tax asset is realised or the deferred tax liability is settled. The principal temporary differences arise from depreciation of
property, plant and equipment, revaluation of certain financial assets and liabilities including derivative contracts, provisions
for pensions and other post-retirement benefits, and changes in accounting basis on adoption of IFRS.

Deferred tax assets are recognised when it is probable that future taxable profits will be available against which these
temporary differences can be utilised.

Deferred tax is provided on temporary differences arising from investments in subsidiaries and associates, except where the
timing of the reversal of the temporary difference is controlled by the Group and it is probable that the difference will not
reverse in the foreseeable future.

Deferred tax related to fair value re-measurement of available-for-sale investments and cash flow hedges, which are
recognised in other comprehensive income, is also recognised in other comprehensive income, and subsequently in the
consolidated Income Statement together with the associated gain or loss.
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(r) Retirement benefits

The Group operates a number of retirement benefit plans for its employees, including defined contribution plans, defined
benefit plans and post-retirement healthcare benefits. The costs of these plans are charged to the 'administrative expenses'
line of the Income Statement and to other comprehensive income in accordance with IAS 19 'Employee Benefits' and IFRIC
14 'IAS 19 - The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction'.

A defined contribution plan is a pension arrangement where the employer pays fixed contributions into a separate fund. The
contributions are charged to the Income Statement when employees have rendered the related services, which is generally
in the period of contribution. The Group has no further payment obligations once the contributions have been paid. Prepaid
contributions are recognised as an asset to the extent that a cash refund or a reduction in future payments is available.

A defined benefit plan is a pension arrangement that defines an amount of pension benefit that an employee will receive
during retirement, usually dependent on one or more factors such as age, years of service and salary.

A full actuarial valuation of the Group's defined benefit sections of the existing schemes is undertaken every three years,
with interim reviews in the intervening years; these valuations are updated at each published Balance Sheet date by
qualified independent actuaries. For the purpose of these updates, scheme assets are included at their fair value and
scheme liabilities are measured on an actuarial basis using the projected unit credit method. The inflation assumption used
to determine B&B's benefit obligations is CPI, and to determine NRAM's is RPI. Details of the actuarial assumptions made
are provided in note 17. The resulting net surplus or deficit is included in full in the Balance Sheet. A surplus on one
scheme cannot be used to offset a deficit on another. Retirement benefit remeasurements are charged to retained earnings
in full in the period in which they occur, and pass through other comprehensive income rather than the Income Statement.
The Income Statement includes, for each scheme, the current service cost of providing pension benefits, the expected return
on the scheme’s assets, net of administration costs, and the interest cost on the scheme’s liabilities. Following closure of
the schemes, the current service cost is nil.

Though the schemes are in surplus on an accounting basis, they are in deficit on a trustee’s funding basis. The Group is
committed to funding plans to address these deficits. Surpluses on an accounting basis are only recognised on the Balance
Sheet to the extent that they are recoverable through reduced contributions in the future or through refunds from the
scheme. The Group is considering the potential impact of the IASB’s exposure draft of possible changes to IFRIC14.

In B&B, post-retirement healthcare benefits are accounted for in the same way as pension benefits, with the present value of
the defined benefit obligation being carried as a liability on the Balance Sheet. NRAM does not provide post-retirement
healthcare benefits.

(s) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and provision for impairment, as
appropriate. Additions and subsequent expenditure are included in the asset's carrying value or are recognised as a
separate asset only when they improve the expected future economic benefits to be derived from the asset. All other
expenditure is regarded as repairs and maintenance and is charged to the Income Statement in the period in which it is
incurred. Depreciation is provided so as to write off the cost less the estimated residual value of each significant component
of each item of property, plant and equipment over that component’s estimated useful life, as follows:

Freehold land is not depreciated

Freehold and leasehold buildings 6.7% pa on a straight line basis

Motor vehicles 25% pa on a reducing balance basis

Computer equipment 20% - 33% pa on a straight line basis

Fixtures and fittings 20% pa on a straight line basis

Other plant and equipment and major alterations to buildings 10% pa on a straight line basis or over the remaining life of
the building if shorter.

All items of property, plant and equipment are reviewed at each published Balance Sheet date for any indication of
impairment. If there is indication of impairment, the carrying value is reviewed. If any impairment is identified, the asset is
written down to the higher of value in use and estimated net proceeds of sale, with the impairment being charged
immediately in the Income Statement. In addition, the estimated useful lives and estimated residual values are also
reassessed annually, and if they are judged to have changed then the rate of depreciation charged in periods after the date
of the change reflects the revised estimates.

Assets in the course of construction are not depreciated until they have been completed and transferred to the appropriate
category of property, plant and equipment. The costs of financing assets in the course of construction are not included in
the costs of the assets. Assets in the course of construction are included within the impairment test referred to above where
appropriate.

A previously recognised impairment charge on an asset may be reversed in full or in part where a change in circumstances
leads to a change in the estimates used to determine its recoverable amount. The carrying value of the asset will not be
increased above the carrying value at which it would have been held had the impairment not been recognised.
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(t) Leases

Rentals under operating leases are charged to ‘administrative expenses’ on a straight line basis to the date of change in the
rental amount. Typically operating leases have rent review dates in their terms, several years apart, and between those
dates the annual rent remains constant. Any initial rent-free period and any lease premia paid are amortised over the full
lease period on a straight line basis.

If a lease agreement in which the Group is a lessee transfers the risks and rewards of the asset, the lease is recorded as a
finance lease and the related asset is capitalised. At inception the asset is recorded at the lower of the present value of the
minimum lease payments and fair value. The asset is then depreciated in the same way as an owned asset, over the
shorter of the useful life and the term of the lease. The finance element of the lease cost is charged to the Income
Statement in 'interest expense and similar charges'. The lease obligations are recorded as borrowings. If the lease does not
transfer the risks and rewards of the asset, the lease is recorded as an operating lease.

Where an operating lease is terminated before the lease period has expired, any payment required to be made to the lessor
in compensation is charged to the Income Statement in the period in which termination is made.

Where the Group leases assets out under an operating lease agreement, the asset is included in the Balance Sheet based
on the nature of the asset. Lease income is recognised over the term of the lease on a straight line basis.

Where the Group sells and leases back an asset, provided the sale and the lease are each on arm’s length terms, the two
elements of the transaction are accounted for separately, with a profit or loss being immediately recognised on the sale.

(u) Provisions and contingent liabilities
Provisions are recognised when, and only when, the following criteria are all met:

e there is a present obligation (legal or constructive) as a result of a past event;
e itis probable that an outflow of resources will be required to settle the obligation; and
e areliable estimate can be made of the amount of the obligation.

Provisions are reviewed at each Balance Sheet date and are released if they no longer meet the above criteria.

Provisions are discounted to net present value using rates which reflect the risks specific to the provision, if the effect of
discounting is material.

Contingent liabilities are possible obligations whose existence depends upon the outcome of uncertain future events or are
present obligations where the outflows of resources are uncertain or cannot be reliably measured. Contingent liabilities are
not recognised in the Balance Sheet but are disclosed unless they are remote.

(v) Investment securities held
Investment securities are categorised either as ‘available-for-sale’ or as ‘loans and receivables’; for each instrument, the
Directors adopt the category which they consider to be the most appropriate.

Investment securities categorised as available-for-sale are carried at fair value with movements in fair value, excluding
impairment provisions, being taken to the available-for-sale reserve. If an investment security which has been categorised
as available-for-sale becomes impaired, the impairment is charged to the Income Statement in the ‘net impairment on
investment securities’ line.

Investment securities categorised as loans and receivables are carried at amortised cost less any impairment, with any
impairment being charged to the Income Statement in the ‘net impairment on investment securities’ line.

Where the Directors believe it appropriate to do so, investment securities which were initially categorised as ‘available-for-
sale’ have subsequently been re-categorised to ‘loans and receivables’ in accordance with the revisions to IAS 39 issued by
the IASB in October 2008.

(w) Financial guarantees
The Group applies insurance accounting to financial guarantee contracts, and provides against any claims arising under
such contracts.

(x) Loan commitments

Loan commitments are disclosed, but are accounted for only if there is an onerous commitment; there were no onerous loan
commitments in either the current or previous year. The commitment ceases to be disclosed once it is advanced or expires.
Loan commitments comprise commitments to advance cash sums and to allow drawdown of monies previously overpaid
(where the terms of the loan specifically allow). In respect of monthly drawdown products, the commitment reflects an
estimate of the future drawdowns to redemption.
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(y) Lifetime mortgages

The Group has a portfolio of lifetime mortgage loans secured on residential property. Under the terms of the loans, where a
borrower dies or goes into long term care and a redemption receipt is less than the contractual sum owed the Group does
not have any further ability to recover amounts from the borrower or the estate. The Group accounts for lifetime loans in the
same way as other loans to customers, with all income earned being accounted for as interest. The loans are included
within 'loans to customers'. In respect of lifetime loans, impairment allowances on loans to customers include an additional
provision reflecting estimated future impairment up to redemption.

2. Critical judgements and accounting estimates

In preparing the Financial Statements, management are required to make a series of judgements and estimates.
Judgements involve an interpretation of requirements to decide how to allocate, value or recognise an item. Estimates arise
from using assumptions which result in a range of possible outcomes. The most important judgements and estimates used
in preparing these Financial Statements are described below.

(a) Impairment losses on loans

The Group reviews its loan impairment on a monthly basis and assesses individual impairment losses by reference to an
individual review of the underlying asset and utilises actual loss experience to provide both probabilities of defaults and
property forced sale discounts across a portfolio of products. Collective impairment losses on loans are calculated using a
statistical model. The key assumptions used in this model are: the probability of any balance entering into default as a result
of an event that had occurred prior to the Balance Sheet date, the probability of this default resulting in possession or write-
off, and the estimated subsequent loss incurred. These key assumptions are based on observed data trends and are
updated on a regular basis within agreed methodology to ensure the impairment allowance is entirely representative of the
current portfolio. The accuracy of the impairment calculation would, therefore, be affected by unanticipated changes to the
economic situation and assumptions which differ from actual outcomes. To the extent that house prices were to change by
+/- 10%, the residential impairment allowance would be an estimated £39.7m lower (2015: £76.4m) or £47.3m higher (2015:
£87.3m) respectively.

(b) Provisions

Provisions are carried in respect of certain known or forecast future expenditure, as described in note 24. Where the future
payment amount is unknown, provisions are set at a level which covers the estimated number of future payments and the
estimated average payment amount. Provisions are calculated using the best available information but the actual future
outcomes of items provided for may differ from expectations.

The PPI provision has been increased by £73.4m following the publication of the FCA’s consultation paper CP15/39 ‘Rules
and guidance on payment protection insurance complaints’ which proposes the setting of a deadline date for complaints in
2018 and provides guidance in relation to the Plevin case. The proposals include an FCA-led communications campaign to
raise awareness of the deadline to prompt those who intend to complain to act ahead of the deadline. If the proposals are
agreed we expect higher claims volumes in the run up to the implementation of time-barring than we have previously
modelled.

(c) Fair value calculations

For the majority of instruments carried at fair value, fair value is determined by reference to quoted market prices or lead
manager prices. Where these are not available, fair value is calculated using discounted cash flows, applying independently
sourced market parameters including interest rates and currency rates. Other factors are also considered, such as
counterparty credit quality and liquidity. Management must use judgement to arrive at estimates where not all necessary
data can be externally sourced or where factors specific to the Group’s holdings need to be considered. The accuracy of the
fair value calculations may, therefore, be affected by unexpected market movements or variations in actual outcomes when
compared to estimates and assumptions used for modelling purposes. For example, if management were to use a
tightening in the credit spread of 10 basis points, the fair value of derivatives would increase from the reported fair values by
£20.4m (2015: £4.3m increase).
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3. Net interest income

12 months to 12 months to
31 Mar 2016 31 Mar 2015
£m £m
Interest receivable and similar income
On secured loans 1,495.0 1,909.1
On other lending 44.6 54.3
On investment securities and deposits 331 47.4
Total interest receivable and similar income 1,572.7 2,010.8
Interest expense and similar charges
On amounts due to banks and HM Treasury (310.3) (402.5)
State guarantee fee* (28.0) (31.2)
On debt securities and other (124.8) (208.1)
Total interest expense and similar charges (463.1) (641.8)
Net interest income 1,109.6 1,369.0
Average balances
Interest-earning assets ('IEA") 52,850 66,376
Financed by:
- interest-bearing funding 26,886 41,313
- interest-free funding** 25,964 25,063
Average rates: % %
- gross yield on IEA 3.07 3.03
- cost of interest-bearing funding™* (1.51) (1.48)
Interest spread 1.56 1.55
State guarantee fee* (0.05) (0.05)
Contribution of interest-free funding** 0.67 0.56
Net interest margin on average IEA 2.18 2.06
Average Bank Base Rate 0.50 0.50
Average 1-month LIBOR 0.51 0.50
Average 3-month LIBOR 0.58 0.55

* At the time of the nationalisation of B&B, HM Treasury provided guarantees with regard to certain wholesale borrowings and derivative
transactions existing at that time. The amount of this fee is dependent on balances outstanding and hence it is included within 'interest
expense and similar charges'. The cost of interest-bearing funding is shown excluding this state guarantee fee. At the time of the
nationalisation of NRAM, HM Treasury provided a guarantee with regard to certain wholesale borrowings and derivative transactions
existing at that time. The amount of this fee was not dependent on balances outstanding and hence it is included within ‘fee and
commission expense'. As detailed in note 35(a), this guarantee ceased on 5 May 2016.

** Interest-free funding is calculated as an average over the financial period and includes the Statutory Debt and share capital and reserves.

Total interest receivable and similar income includes interest accrued on individually impaired assets of £11.2m (2015:
£18.3m).

4. Net realised gains less losses on investment securities

Net realised gains less losses on investment securities recognised in the Income Statement comprised the following:

12 months to 12 months to

31 Mar 2016 31 Mar 2015

£m £m

Net realised gains on available-for-sale instruments 7.7 4.5
Net realised gains on instruments at amortised cost 7.8 8.3
Total net realised gains on investment securities 15.5 12.8
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5. Unrealised fair value movements on financial instruments and hedge ineffectiveness

12 months to 12 months to
31 Mar 2016 31 Mar 2015
£m £m
Net (loss)/gain in fair value:

- translation (losses)/gains on underlying instruments (55.5) 31.2

- fair value movements on derivatives which are economic hedges but are not in
hedge accounting relationships 53.2 (39.3)
Unrealised fair value movements (2.3) (8.1)
Net gains on fair value hedging instruments 41.5 206.3
Net losses on fair value hedged items attributable to hedged risk (62.8) (232.0)
Hedge adjustment release - (51.4)
Ineffectiveness on cash flow hedges (7.3) 2.2
Net hedge ineffectiveness losses (28.6) (74.9)
Total (30.9) (83.0)

Following reassessment of the lifetime mortgage portfolio in 2014-15 there was a release of deferred adjustments pertaining
to hedged risk, reflecting a proportional reduction in lifetime mortgage balances.

6. Administrative expenses

Employees of B&B provide services to NRAM, UKAR and UKARcs. NRAM, UKAR and UKARcs had no direct employees
during the years presented. The monthly average number of persons employed by B&B during the year was as follows:

12 months to 12 months to
31 Mar 2016 31 Mar 2015
Number Number

Average headcount:
Full time 1,580 1,710
Part time 412 411
Total employed 1,992 2,121
Total average full time equivalent 1,869 1,993

The full time equivalent is based on the average hours worked by employees in the year.

The number of persons employed by B&B at the end of the year was as follows:

31 Mar 2016 31 Mar 2015

Number Number

Full time 1,517 1,648
Part time 395 430
Total employed 1,912 2,078
Total full time equivalent headcount 1,793 1,949

Staff numbers include Executive but not Non-Executive Directors.

In addition to the permanent staff above, the Group had engaged a full time equivalent of 296 temporary staff and specialist
contractors at 31 March 2016 (31 March 2015: 221).
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6. Administrative expenses (continued)

12 months to 12 months to

31 Mar 2016 31 Mar 2015
£m £m

The Group's aggregate costs of permanent staff were as follows:
Wages and salaries 59.1 58.6
Social security costs 5.8 59
Defined benefit pension costs (see note 17) (7.8) (4.3)
Defined contribution pension costs (see note 17) 41 4.1
Other retirement benefit costs (see note 17) 0.4 0.4
Total staff costs 61.6 64.7
IT costs 43.2 35.0
Outsourced and professional services 16.8 19.6
Depreciation and amortisation (see notes 18 and 19) 22.2 16.8
Other administrative expenses 36.6 411
Ongoing administrative expenses 180.4 177.2
Other net administrative expenses:
- Transformation costs 73.4 -
Total administrative expenses 253.8 177.2

The transformation costs of £73.4m (2015: £nil) relate to the ongoing organisational restructure. Further details are provided
in notes 24 and 35.

Exit packages
No exit packages were paid in respect of Directors in the current or prior year.

For other employees, redundancy and other departure costs have been paid in accordance with the Group’s policies and
with legal requirements.

Exit costs are provided for in accordance with |IAS 37 when there is a present obligation and it is probable that an exit
payment will be made.

Exit package cost band 12 months to 31 March 2016

Number of Number of Number of other Total number of
compulsory voluntary departures exit packages by
redundancies redundancies agreed cost band
<£10,000 6 7 1 14
£10,001 - £25,000 2 40 1 43
£25,001 - £50,000 3 23 2 28
£50,001 - £100,000 1 6 - 7
£100,001 - £150,000 - - - -
£150,001 - £200,000 - - - -
£200,001 - £250,000 - - - -
Total number of exit packages 12 76 4 92
Total cost (£'000) 225 1,930 102 2,257
Exit package cost band 12 months to 31 March 2015
Number of Number of  Number of other ~ Total number of
compulsory voluntary departures  exit packages by
redundancies redundancies agreed cost band
< £10,000 2 - 10 12
£10,001 - £25,000 8 - 3 11
£25,001 - £50,000 9 - - 9
£50,001 - £100,000 - - 1 1
£100,001 - £150,000 - - 2 2
£150,001 - £200,000 - - -
£200,001 - £250,000 - - 1 1
Total number of exit packages 19 - 17 36
Total cost (£000) 450 - 610 1,060
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6. Administrative expenses (continued)

Auditors’ remuneration
The following costs are included within administrative expenses:
12 months to

31 Mar 2015
£m

12 months to
31 Mar 2016
£m

Fees payable to Company auditors for the statutory audit of the UKAR Company
and Group Financial Statements 0.1 0.1
Fees payable to Company auditors and their associates for other services:

- the audit of the Company’s subsidiaries pursuant to legislation 0.7 0.6
- audit-related assurance services 0.7 0.3
Total 1.5 1.0

Amounts shown in the above analysis are exclusive of VAT.

No separate disclosure has been provided of fees payable in respect of the Company as the consolidated Financial
Statements are required to disclose these fees on a consolidated basis, as shown in the above table.

7. Loss on repurchase of own liabilities and equity

Reserve Total losses Debt Total Income
capital Subordinated taken to Capital securities in Statement
12 months to 31 March 2016 instruments notes reserves  instruments issue losses
£m £m £m £m £m £m
Principal amount of
instruments repurchased - - - - 4,644.8 4,644.8
Amount paid to repurchase
instruments - - - - (5,281.7) (5,281.7)
Other net gains resulting from
the repurchase - - - - 618.7 618.7
Loss on repurchase - - - - (18.2) (18.2)
Reserve Total losses Debt Total Income
capital  Subordinated taken to Capital securities in Statement
12 months to 31 March 2015 instruments notes reserves instruments issue losses
£m £m £m £m £m £m
Principal amount of instruments
repurchased 101.4 23.4 124.8 152.1 431.7 583.8
Amount paid to repurchase
instruments (176.8) (40.9) (217.7) (253.2) (371.0) (624.2)
Other net gains/(losses)
resulting from the repurchase* 68.9 16.9 85.8 50.2 (79.9) (29.7)
Loss on repurchase (6.5) (0.6) (7.1) (50.9) (19.2) (70.1)

* The other net gains and losses taken to reserves in 2014/15 were principally release of deferred coupons of £83.7m. The other net gains
and losses taken to the Income Statement were principally hedge adjustments, less accelerated amortisation of the discounting effect of
deferral of coupons and fees.

During the year all Covered Bonds issued by NRAM were repurchased, giving rise to a release of £514.7m primarily
comprising accrued interest and hedge accounting adjustments (see note 22). B&B also repurchased certain Covered
Bonds during the year.

During 2014/15 NRAM repurchased all of its remaining reserve capital instruments, subordinated notes and tier one notes.
The losses on repurchase of reserve capital instruments and subordinated notes were reported in reserves as these
instruments were accounted for as equity. A tax credit of £19.1m applied to the £7.1m loss on reserve capital instruments
and subordinated notes, giving a post-tax gain of £12.0m.
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12 months to 12 months to
The tax charge for the year comprises: 31 Mar 2016 31 Mar 2015
£m £m

Current tax:

- on profit for the year (250.4) (180.9)
- adjustments in respect of prior periods 101 4.8
Total current tax (240.3) (176.1)

Deferred tax (see note 15):

- origination and reversal of temporary differences (17.3) (24.6)

Total deferred tax (17.3) (24.6)

Total taxation charge per the Income Statement (257.6) (200.7)
12 months to 12 months to

The following tax amounts have been (charged)/credited to equity: 31 Mar 2016 31 Mar 2015

£m £m

Current tax:

- relating to available-for-sale investments (7.1) (1.5)

- relating to repurchase of equity (see note 7) - 19.1

Deferred tax:

- relating to cash flow hedge reserve 62.1 (5.9)

- relating to retirement benefit remeasurements (38.1) (22.0)

Net credit/(charge) to equity 16.9 (10.3)

There was no foreign tax charged in the year (2015: £nil).

The tax charge on the Group’s profit before tax differs from the theoretical amount that would arise using the standard
weighted average rate of UK corporation tax of 20% (2015: 21%) as follows:

12 months to 12 months to

31 Mar 2016 31 Mar 2015

£m £m

Profit before taxation 1,175.8 972.3
Tax calculated at rate of 20% (2015: 21%) (235.2) (204.2)

Effects of:

- expenses not deductible for tax purposes (31.2) (1.6)
- adjustments in respect of prior periods 8.8 5.1
Total taxation charge for the year (257.6) (200.7)

The effective tax rate is higher than the statutory rate due to disallowable expenses in relation to PPI customer
compensation costs following legislation that came into effect on 8 July 2015 and disallowable restructuring costs.

31 Mar 2016 31 Mar 2015

£m £m

Balances for liquidity purposes 3,804.5 5,637.5
Collateral balances 2.7 1,279.2
Total 3,807.2 6,916.7

Balances with the Bank of England represent cash liquidity and collateral held on account which earn Bank Base Rate.
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10. Investment securities

31 Mar 2016 31 Mar 2015

£m £m

Available-for-sale securities 51.0 158.1

Investment securities held as loans and receivables 301.8 364.6
Unsecured investment loans - -

Total 352.8 522.7

In the Balance Sheet the carrying values of impaired assets are presented net of the impairment allowances shown in note

11.

Net impairment release on investment securities for the year comprised:
12 months to

12 months to

31 Mar 2016 31 Mar 2015
£m £m
Net impairment reversals on available-for-sale securities 1.6 2.1
Net impairment reversals on investment securities held as loans and receivables
and unsecured investment loans 5.6 14.3
Total net impairment release 7.2 16.4
(a) Available-for-sale securities 31 Mar 2016 31 Mar 2015
£m £m
At fair value:
Listed 51.0 157.7
Unlisted - 0.4
Total 51.0 158.1

The movement in available-for-sale securities was as follows:
12 months to

12 months to

31 Mar 2016 31 Mar 2015

£m £m
At start of year 158.1 321.3
Disposals (sales and redemptions) (113.8) (160.4)
Exchange differences . (5.1)
Net (losses)/gains on changes in fair value (0.2) 23
At end of year 51.0 158.1
The net (losses)/gains on changes in fair value include net impairment reversals.
(b) Investment securities held as loans and receivables 31 Mar 2016 31 Mar 2015

£m £m
Carrying value 301.8 364.6
Fair value 283.5 397.8
Listed 293.6 354.7
Unlisted 8.2 9.9
Total 301.8 364.6
Note 31(a) provides further information regarding investment securities which have been reclassified as loans and
receivables.
(c) Unsecured investment loans 31 Mar 2016 31 Mar 2015

£m £m
Carrying value - -
Fair value 19.6 16.0
These unsecured investment loans are listed and are fully impaired.
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The assets in the following tables are of a wholesale nature as opposed to individual customer assets. The credit and
concentration risk characteristics of these portfolios should, therefore, be considered together.

31 Mar 2016 31 Mar 2015
£m £m
Balances with the Bank of England (see note 9) 3,807.2 6,916.7
Cash at bank and in hand 1,791.1 2,266.4
Investment securities (see note 10) 352.8 522.7
Total 5,951.1 9,705.8
The Group had no collateral or other credit enhancements in respect of these assets.
(a) Credit risk
Impairment is set out in the table below:
Balances Investment
with the Cash at securities held Unsecured
Bank of bank and Available-for- as loans and investment
At 31 March 2016 England in hand sale securities receivables loans Total
£m £m £m £m £m £m
Neither past due nor impaired 3,807.2 1,791.1 3.6 291.8 - 5,893.7
Impaired - - 245.2 52.2 90.4 387.8
3,807.2 1,791.1 248.8 344.0 90.4 6,281.5
Provisions - - (197.8) (42.2) (90.4) (330.4)
Total 3,807.2 1,791.1 51.0 301.8 - 5,951.1
Balances Investment
with the Cash at securities held  Unsecured
Bank of bank and Available-for- as loans and  investment
At 31 March 2015 England in hand sale securities receivables loans Total
£m £m £m £m £m £m
Neither past due nor impaired 6,916.7 2,266.4 59.5 338.5 - 9,581.1
Impaired - - 352.7 65.7 87.5 505.9
6,916.7 2,266.4 412.2 404.2 87.5 10,087.0
Provisions - - (254.1) (39.6) (87.5) (381.2)
Total 6,916.7 2,266.4 158.1 364.6 - 9,705.8

The credit quality of wholesale assets by reference to credit ratings is set out in the table below:

CCC and

At 31 March 2016 AAA AA A BBBtoB below

£m % % % % %

Balances with the Bank of England 3,807.2 - 100 - - -

Cash at bank and in hand 1,791.1 - 73 6 21 -
Investment securities:

- available-for-sale securities 51.0 - 3 53 4 40

- investment securities held as loans and receivables 301.8 10 18 36 32 4

Total investment securities 352.8 8 16 39 28 9

Total 5,951.1 1 87 4 7 1
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11. Wholesale assets (continued)

(a) Credit risk (continued)

CCC and
At 31 March 2015 AAA AA A BBBtoB below
£m % % % % %
Balances with the Bank of England 6,916.7 - 100 - - -
Cash at bank and in hand 2,266.4 8 53 26 13 -
Investment securities:
- available-for-sale securities 158.1 35 1 46 2 16
- investment securities held as loans and receivables 364.6 5 22 24 44 5
Total investment securities 522.7 14 16 31 31 8
Total 9,705.8 3 84 8 5 -
Additional information in respect of impairment of investment securities is provided in note 10.
(b) Concentration risk
Wholesale assets are analysed by geographical region at their carrying amounts in the table below:
Other
At 31 March 2016 UK Europe US countries Total
£m £m £m £m £m
Balances with the Bank of England 3,807.2 - - - 3,807.2
Cash at bank and in hand 1,764.7 25.8 0.6 - 1,791.1
Investment securities:
- available-for-sale securities 30.8 10.3 5.9 4.0 51.0
- investment securities held as loans and receivables 183.0 91.8 14.9 121 301.8
Total investment securities 213.8 102.1 20.8 16.1 352.8
Total 5,785.7 127.9 21.4 16.1 5,951.1
Other
At 31 March 2015 UK Europe us countries Total
£m £m £m £m £m
Balances with the Bank of England 6,916.7 - - - 6,916.7
Cash at bank and in hand 1,876.1 3451 45.2 - 2,266.4
Investment securities:
- available-for-sale securities 49.9 93.8 7.5 6.9 158.1
- investment securities held as loans and receivables 195.5 130.6 23.6 14.9 364.6
Total investment securities 2454 2244 31.1 21.8 522.7
Total 9,038.2 569.5 76.3 21.8 9,705.8

At 31 March 2016 and 31 March 2015 the Group held no investment securities issued by the governments of Portugal, the
Republic of Ireland, Italy, Greece or Spain.
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12. Loans to customers

31 Mar 2016 31 Mar 2015

£m £m

Residential mortgages 34,700.3 51,085.1
Commercial loans 440.5 536.3
Total secured loans 35,140.8 51,621.4
Unsecured loans 391.8 1,061.1
Total 35,532.6 52,682.5

Residential mortgages include all of the Group's buy-to-let loans. Commercial loans comprise loans secured on commercial
properties. The 'Together' product, previously offered by NRAM, combines a secured and unsecured loan all at one interest
rate. Outstanding secured balances in respect of this product are included within total residential mortgages while
outstanding unsecured balances are included within unsecured loans.

All of the Group's loans to customers are to UK customers.
Balances include accounting adjustments in respect of provisioning requirements.

Loans to customers include loans amounting to £15,173.2m (31 March 2015: £34,665.6m) which have been sold to
bankruptcy-remote SPVs whereby substantially all of the risks and rewards of the portfolio are retained by the Group.
Accordingly, all of these loans are retained on the Group's Balance Sheet. Further details are provided in note 22.

Fair value adjustments on portfolio hedging amounting to £436.6m (2015: £467.7m) relate to interest rate derivatives
designated in a fair value portfolio hedge relationship.

Loans to customers and redemptions comprise the following product types:

Balances Redemptions Balances Redemptions
At 31 Mar 12 months to At 31 Mar 12 months to
2016 31 Mar 2016 2015 31 Mar 2015
£m % £m £m % £m

Residential mortgages
Buy-to-let 19,839.4 57 (1,724.8) 21,629.1 42 (1,396.1)
Self Cert 5,040.8 15 (497.1) 5,591.8 11 (427.0)
Together 3,479.9 10 (1,271.8) 9,962.5 20 (1,485.1)
Standard and other 6,340.2 18 (1,468.2) 13,901.7 27 (2,011.9)
Total residential mortgages 34,700.3 100 (4,961.9) 51,085.1 100 (5,320.1)
Residential loans 34,700.3 98 (4,961.9) 51,085.1 97 (5,320.1)
Commercial loans 440.5 1 (75.3) 536.3 1 (90.0)
Total secured loans 35,140.8 99 (5,037.2) 51,621.4 98 (5,410.1)
Unsecured loans 391.8 1 (95.2) 1,061.1 2 (104.6)
Total 35,532.6 100 (5,132.4) 52,682.5 100 (5,514.7)

Redemptions comprise full redemptions, voluntary partial redemptions and cash receipts from possessions but exclude
overpayments and regular monthly payments.

At 31 March 2016 54% (2015: 46%) of the Group's residential mortgage accounts (excluding buy-to-let) held by 65,172
(2015: 121,810) customers were 'interest only' with 74% (2015: 75%) of these having more than ten years until maturity.

On 13 November 2015 UKAR announced that NRAM had agreed to sell a £13bn asset portfolio to affiliates of Cerberus,
which included £12bn of mortgages from the Granite securitisation structure. The sale of these Granite loans generated a
profit of £59.4m before tax recognised in December when the beneficial interest of the loans transferred to Cerberus. During
the year NRAM also released £3.4m of warranty provisions relating to sales in earlier periods, as these provisions were no
longer required. During 2014/15 the Group sold a portfolio of standard mortgages for £2.7bn realising a profit on sale of
£18.3m and released £4.0m of provisions relating to sales in earlier periods. These sales are excluded from the
redemptions disclosed in the above table.
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13. Impairment on loans to customers

Allowances for credit losses against loans to customers have been made as follows:

On residential

On commercial

On unsecured

mortgages loans loans Total
£m £m £m £m
At 1 April 2015 888.0 76.7 205.1 1,169.8
Movements during the year:
- write-offs (95.3) (3.9) (16.5) (115.7)
- loan impairment (credit)/charge (44.4) 12.6 1.5 (30.3)
- sale of loan book (84.9) - (93.9) (178.8)
Net movements during the year (224.6) 8.7 (108.9) (324.8)
At 31 March 2016 663.4 85.4 96.2 845.0
The Income Statement (credit)/charge comprises:
- loan impairment (credit)/charge (44.4) 12.6 1.5 (30.3)
- recoveries net of costs (44.3) (3.0) - (47.3)
Total Income Statement (credit)/charge (88.7) 9.6 1.5 (77.6)
On residential On commercial On unsecured
mortgages loans loans Total
£m £m £m £m
At 1 April 2014 1,151.8 90.9 214.7 1,457 .4
Movements during the year:
- write-offs (154.2) (12.0) (32.3) (198.5)
- loan impairment (credit)/charge (109.6) (2.2) 22.7 (89.1)
Net movements during the year (263.8) (14.2) (9.6) (287.6)
At 31 March 2015 888.0 76.7 205.1 1,169.8
The Income Statement (credit)/charge comprises:
- loan impairment (credit)/charge (109.6) (2.2) 22,7 (89.1)
- recoveries net of costs (60.8) (0.7) - (61.5)
Total Income Statement (credit)/charge (170.4) (2.9) 22.7 (150.6)

In respect of lifetime mortgages, the allowances include an additional provision reflecting estimated future impairment up to
redemption. In the Balance Sheet the carrying values of loans to customers are presented net of these allowances.

14. Credit quality of loans to customers

In respect of loans to residential customers, the Group holds collateral in the form of mortgages over residential properties.

The fair value of this collateral was as follows:

31 Mar 2016 31 Mar 2015

£m £m

Neither past due nor impaired 54,997.6 74,689.0
Past due but not impaired 2,296.8 4,078.5
Impaired 433.6 659.2
Total 57,728.0 79,426.7

If the collateral amount on each individual loan were capped at the amount of the balance outstanding and any surplus of
collateral values over balances outstanding ignored, the fair value of collateral held would be as follows:

31 Mar 2016 31 Mar 2015

£m £m

Neither past due nor impaired 33,274.2 47,989.3

Past due but not impaired 1,581.3 3,025.3

Impaired 335.9 539.4

Total 35,191.4 51,554.0
The impaired balances above include the following carrying amount of assets in

possession, capped at the balance outstanding 59.3 107.2

The fair value of the collateral is estimated by taking the most recent valuation of the property and adjusting for house price

inflation or deflation up to the Balance Sheet date.
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14 Credit quality of loans to customers (continued)

The indexed loan to value ('LTV') of residential loan balances, weighted by loan balance, falls into the following ranges:

31 March 2016
%

31 March 2015
%

To 50% 13.3 9.5
50% to 75% 43.3 34.0
75% to 100% 39.3 47.9
Over 100% 4.1 8.6
Total 100.0 100.0

The average indexed LTV based on a simple average is 61.3% (31 March 2015: 65.4%) and on a weighted average is

71.1% (31 March 2015: 76.4%).
At 31 March 2016

At 31 March 2015

Residential Commercial Unsecured Residential Commercial Unsecured
mortgages loans loans Total mortgages loans loans Total
£m £m £m £m £m £m £m £m
Neither past due nor
impaired 33,401.6 329.4 397.9 34,1289 48,315.6 4438 1,054.8 49,814.2
Past due but not impaired:
- less than 3 months 981.2 - 15.4 996.6 1,874.2 2.4 48.1 1,924.7
- 3 to 6 months 364.3 - 5.7 370.0 705.7 - 16.7 722.4
- over 6 months 252.7 - 59.1 311.8 490.2 - 117.7 607.9
Impaired 363.9 196.5 9.9 570.3 587.4 166.8 28.9 783.1
35,363.7 525.9 488.0 36,377.6 51,973.1 613.0 1,266.2 53,852.3
Impairment allowances (663.4) (85.4) (96.2) (845.0) (888.0) (76.7) (205.1) (1,169.8)
Loans to customers net
of impairment
allowances 34,700.3 440.5 391.8 35,532.6 51,085.1 536.3 1,061.1 52,682.5
Impairment allowances:
- individual 59.5 85.4 21.9 166.8 83.8 76.7 38.1 198.6
- collective 603.9 - 74.3 678.2 804.2 - 167.0 971.2
Total impairment
allowances 663.4 85.4 96.2 845.0 888.0 76.7 2051  1,169.8

The above table includes balances within 'neither past due nor impaired' which would have been shown as past due or
impaired other than due to renegotiation; these were loans where arrears were capitalised during the previous 12 months.
These loans amounted to £1.4m (2015: £4.0m). A loan is eligible for capitalisation of arrears only once the borrower has

complied with stringent terms for a set period.
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14 Credit quality of loans to customers (continued)

Arrears and possessions on residential mortgages and unsecured loans

Arrears and possessions are monitored for the Group as a whole and also split by type of product.

At 31 March 2016 At 31 March 2015

Residential Unsecured Residential Unsecured
Arrears 3 months and over
Number of cases No. 5,870 4,307 11,005 8,877
Proportion of total cases % 1.97 10.17 2.43 8.38
Asset value £m 858.7 69.8 1,5675.5 147.8
Proportion of book % 247 17.81 3.09 13.92
Total value of payments overdue £m 35.7 17.3 62.8 26.3
Proportion of total book % 0.11 4.43 0.12 2.48
Possessions
Number of cases No. 507 - 971 -
Proportion of total cases % 0.17 - 0.21 -
Asset value £m 76.4 - 133.9 -
Proportion of book % 0.22 - 0.26 -
Total value of payments overdue £m 4.4 - 8.8 -
Proportion of total book % 0.01 - 0.02 -
New possessions No. 1,853 - 2,856 -
Total arrears 3 months and over and possessions
Number of cases No. 6,377 4,307 11,976 8,877
Proportion of total cases % 214 10.17 2.64 8.38
Asset value £m 935.1 69.8 1,709.4 147.8
Proportion of book % 2.69 17.81 3.35 13.92
Total value of payments overdue £m 40.1 17.3 71.6 26.3
Proportion of total book % 0.12 4.43 0.14 2.48

In respect of all arrears (including those which are less than 3 months in arrears) together with possessions, the total value
of payments overdue was:

Payments overdue
Total value of payments overdue £m 49.3 17.5 90.6 26.8
Proportion of total book % 0.14 4.47 0.18 2.53

Loan impairment provision
As % of total balances % 1.88 19.72 1.71 16.20
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14. Credit quality of loans to customers (continued)

Analysis of residential mortgages and unsecured loans 3 months and over in arrears by product

At 31 March 2016 At 31 March 2015
Residential Unsecured Residential Unsecured
Buy-to-let
Number of cases No. 1,112 - 1,590 -
Proportion of total cases % 0.66 - 0.87 -
Asset value £m 163.9 - 235.9 -
Proportion of book % 0.83 - 1.09 -
Total value of payments overdue £m 4.7 - 8.3 -
Proportion of total book % 0.02 - 0.04 -
Self Cert
Number of cases No. 878 - 1,048 -
Proportion of total cases % 2.54 - 2.76 -
Asset value £m 142.6 - 179.0 -
Proportion of book % 2.83 - 3.20 -
Total value of payments overdue £m 4.6 - 4.9 -
Proportion of total book % 0.09 - 0.09 -
Together
Number of cases No. 1,357 4,307 3,652 8,877
Proportion of total cases % 3.88 10.17 3.55 8.38
Asset value £m 155.0 69.8 409.3 147.8
Proportion of book % 4.45 17.81 4.11 13.92
Total value of payments overdue £m 7.0 17.3 17.3 26.3
Proportion of total book % 0.20 4.43 0.17 2.48
Standard and other
Number of cases No. 2,523 - 4,715 -
Proportion of total cases % 4.29 - 3.62 -
Asset value £m 397.2 - 751.3 -
Proportion of book % 6.26 - 5.41 -
Total value of payments overdue £m 19.4 - 32.3 -
Proportion of total book % 0.31 - 0.23 -

The net deferred taxation liability is attributable to the following:

Assets Liabilities Net
31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015
£m £m £m £m £m £m
Changes in accounting basis on

adoption of IFRS - 7.0 - (3.2) - 3.8
Cash flow hedges 2,6 - - (59.5) 2,6 (59.5)
Accelerated tax depreciation - 1.4 (3.4) (3.2) (3.4) (1.8)
Available-for-sale reserve and fair value - - (2.3) (3.5) (2.3) (3.5)
Employee benefits 23 23 (95.8) (44.6) (93.5) (42.3)
4.9 10.7 (101.5) (114.0) (96.6) (103.3)

Offset (4.9) (10.7) 4.9 10.7 - -
Total - - (96.6) (103.3) (96.6) (103.3)

There were no deferred tax assets unrecognised at 31 March 2016 (2015: £nil).
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15. Deferred taxation (continued)

The movements in the Group’s temporary differences during the current and previous year were as follows:

At 1 April Recognised in Recognised in At 31 March
2015 income equity 2016
£m £m £m £m
Changes in accounting basis on adoption of IFRS 3.8 (3.8) - -
Cash flow hedges (59.5) - 62.1 2.6
Accelerated tax depreciation (1.8) (1.6) - (3.4)
Available-for-sale reserve and fair value (3.5) 1.2 - (2.3)
Employee benefits (42.3) (13.1) (38.1) (93.5)
Total (103.3) (17.3) 24.0 (96.6)
At 1 April  Recognised in  Recognised in At 31 March
2014 income equity 2015
£m £m £m £m
Changes in accounting basis on adoption of IFRS 8.1 (4.3) - 3.8
Cash flow hedges (53.6) - (5.9) (59.5)
Accelerated tax depreciation (1.3) (0.5) - (1.8)
Available-for-sale reserve and fair value (5.2) 1.7 - (3.5)
Employee benefits (5.7) (14.6) (22.0) (42.3)
Taxation value of losses carried forward 6.9 (6.9 - -
Total (50.8) (24.6) (27.9) (103.3)

At 31 Mar 2016 At 31 Mar 2015

£m £m
Prepayments and accrued income 8.9 8.6
Other 22.8 194
Total 31.7 28.0

17. Retirement benefit assets and obligations

The UKAR Group operates a number of retirement benefit plans for its current and former employees, including defined
benefit pension plans, a defined contribution pension plan and post-retirement healthcare benefits. Further details in respect
of the Group's schemes are given in sections (a) (B&B schemes) and (b) (NRAM schemes) below. The 'administrative
expenses' line of the Income Statement includes the cost of contributions to the healthcare and defined contribution pension
schemes, the current service cost of providing pension benefits for each defined benefit scheme and the interest cost on the
scheme’s net asset or liability. The current service cost of the Group's defined benefit schemes is nil, as the schemes are
now closed to future service accrual. The full net surplus or deficit in respect of the healthcare scheme and each defined
benefit pension scheme is carried on the UKAR Group Balance Sheet, and gains and losses arising due to actuarial
revaluations are taken to UKAR Group other comprehensive income rather than being credited or charged in the Income
Statement.

The amounts carried on the UKAR Balance Sheets are as follows:

Defined benefit Post-retirement
pension plan medical benefits Total
At 31 Mar At 31 Mar At 31 Mar At 31 Mar At 31 Mar At 31 Mar
2016 2015 2016 2015 2016 2015
£m £m £m £m £m £m
Present value of defined benefit
obligations (1,422.6) (1,566.2) (1.8) (9.4) (1,424.4) (1,575.6)
Fair value of defined benefit assets 1,905.1 1,803.8 - - 1,905.1 1,803.8
Net defined benefit asset/(liability) 482.5 237.6 (1.8) (9.4) 480.7 228.2
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17. Retirement benefit assets and obligations (continued)

The amounts recognised in the UKAR Group Income Statement were as follows:

Defined benefit Post-retirement
pension plan medical benefits Total
12 months to 12 monthsto 12 months to 12 months to 12 months to 12 months to
31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015

£m £m £m £m £m £m
Net interest (income)/expense (7.8) 3.1 0.4 0.4 (7.4) 3.5
Total recognised in the Income
Statement (7.8) 3.1 0.4 0.4 (7.4) 3.5

(a) Bradford & Bingley schemes

(i) Defined benefit pension scheme

The Group operated a defined benefit pension scheme, the Bradford & Bingley Staff Pension Scheme (‘the B&B Scheme'),
which is administered by 'the Trustee'. The Trustee is responsible for ensuring the B&B scheme meets its Statutory Funding
Objective which is set by The Pensions Regulator. The B&B Scheme provided benefits to members on a final salary basis.
On 31 December 2009 the B&B Scheme was closed to future service accrual; all members became deferred members and
were given the option to join the Group's defined contribution scheme from 1 January 2010. The normal pension age of
members of the B&B Scheme is 65 for those who left before 6 April 2005 and 60 for the other members. In respect of
deferred members, deferred pension entitlement increases are calculated by reference to the Consumer Prices Index ('CPI'").

The credit or cost to the Group of funding the B&B Scheme guaranteed benefits varies over time, dependent on market
conditions and life expectancies. The credit in the year was £2.9m (31 March 2015: £0.6m credit) and the retirement benefit
re-measurement gain recognised in other comprehensive income during the year was £125.8m (2015: £62.2m gain).

The assets of the B&B Scheme are held in a separate trustee-administered fund. The Trustee of the B&B Scheme has
passed a resolution for the ultimate refund to B&B of any future surpluses on the B&B Scheme.

The last agreed formal triennial valuation of the B&B scheme, prepared by the scheme actuaries as at 30 June 2012,
showed a deficit of £257.2m on a Trustee’s valuation basis. The 30 June 2015 triennial valuation has not yet been finalised.
A Recovery Plan was agreed between the Company and the Trustee committing the Company to a programme of annual
deficit reduction payments up to and including June 2019. £38.7m was paid during the year to 31 March 2016 and future
contributions will increase at a compounding annual rate of 10%. The Recovery Plan will be reassessed following the
finalisation of the June 2015 formal triennial valuation.

The Trustee manages the volatility in the value of the B&B Scheme's assets by limiting the exposure to return-seeking
assets and using liability-driven investment strategies to increase the level of hedging against investment risks. The two key
investment risks are interest rate risk and inflation risk relating to the B&B Scheme's obligations. By holding swaps, fixed
interest gilts, index-linked gilts and corporate bonds, approximately 71% of the interest rate risk and approximately 73% of
the inflation risk has been hedged. The holding of return-seeking assets is close to the target level required to achieve the
investment return assumed within the deficit recovery plan.

The B&B Scheme has a written guarantee from HM Treasury that benefits will be paid in full to the members.

(ii) Defined contribution pension scheme

The Group also operates a defined contribution pension scheme, the UKAR Pension Plan, into which both employees and
the Group make contributions. The assets of this scheme are independent from those of the Group. The Group and
Company had no liabilities or prepayments associated with this scheme at 31 March 2016 (2015: £nil). The cost in the year
to the Group of this scheme was £4.1m (2015: £4.1m). The cost to the Group varies according to the number of employees
in the Group and their salary levels but the Group has no risk of being required to provide additional funding to the scheme.

(iii) Healthcare scheme

The Group provides healthcare benefits to some of its pensioners. The healthcare benefits are provided through a scheme
into which the Group contributes 100% towards the cost of providing the benefits for members who retired before 1 January
1996 and 50% for members who retired after this date. The value of the Group's obligation is assessed in accordance with
the advice of a qualified actuary. The cost in the year to the Group of this scheme was £0.4m (2015: £0.4m) and the re-
measurement gain recognised in the B&B Group's other comprehensive income during the year was £8.1m (2015: gain
£1.4m).
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17. Retirement benefit assets and obligations (continued)

(a) Bradford & Bingley schemes (continued)

Defined benefit obligations
The amounts carried on the UKAR Group Balance Sheet are as follows:

Defined benefit Post-retirement
pension plan medical benefits Total
31 Mar 31 Mar 31 Mar 31 Mar 31 Mar 31 Mar
2016 2015 2016 2015 2016 2015
£m £m £m £m £m £m
Present value of defined benefit
obligations (839.2) (960.0) (1.8) (9.4) (841.0) (969.4)
Fair value of defined benefit assets 1,092.3 1,045.7 - - 1,092.3 1,045.7
Net defined benefit
surplus/(liability) 253.1 85.7 (1.8) (9.4) 251.3 76.3

The amounts recognised in the UKAR Group Income Statement were as follows:

Defined benefit Post-retirement
pension plan medical benefits Total
12 months to 12 monthsto 12 months to 12 monthsto 12 months to 12 months to
31 Mar 2016 31 Mar2015 31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015

£m £m £m £m £m £m
Net interest (income)/expense (2.9) (0.6) 0.4 0.4 (2.5) (0.2)
Total recognised in the Income
Statement (2.9) (0.6) 0.4 0.4 (2.5) (0.2)

Movements in the present value of defined benefit obligations were as follows:

Defined benefit Post-retirement
pension plan medical benefits Total
12 months to 12 monthsto 12 months to 12 monthsto 12 months to 12 months to
31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015

£m £m £m £m £m £m

At start of year 960.0 782.2 9.4 8.0 969.4 790.2
Interest on defined benefit
obligations 321 35.6 0.3 0.4 324 36.0
Remeasurements:
- effect of changes in demographic
assumptions (25.7) - (0.1) - (25.8) -
- effect of changes in financial

assumptions (55.4) 165.8 - 1.4 (55.4) 167.2
- effect of experience adjustments (35.8) - (8.0) - (43.8) -
Benefits paid from plan (36.0) (23.6) 0.2 (0.4) (35.8) (24.0)
At end of year 839.2 960.0 1.8 9.4 841.0 969.4

Movements in the fair value of defined benefit assets were as follows:

Defined benefit Post-retirement
pension plan Medical benefits Total
12 months to 12 monthsto 12 monthsto 12 monthsto 12 monthsto 12 months to
31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015 31 Mar 2016 31 Mar 2015

£m £m £m £m £m £m

At start of year 1,045.7 769.9 - - 1,045.7 769.9
Interest income on defined benefit
assets 36.0 37.2 - - 36.0 37.2
Defined benefit company 38.7 35.1 (0.2) 0.4 38.5 35.5
contributions
Remeasurements
- return on plan assets (excluding

interest income) 8.9 228.0 - - 8.9 228.0
Administrative expenses paid from
plan assets (1.1) (1.0) - - (1.1) (1.0)
Benefits paid from plan (35.9) (23.5) 0.2 (0.4) (35.7) (23.9)
At end of year 1,092.3 1,045.7 - - 1,092.3 1,045.7
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17. Retirement benefit assets and obligations (continued)

(a) Bradford & Bingley schemes (continued)

Defined benefit obligations (continued)
The major categories of defined benefit assets at the end of the year were as follows:

31 March 2016 31 March 2015

Quoted Unquoted Total Quoted Unquoted Total

£m £m £m £m £m £m

Equity instruments 159.3 5.9 165.2 178.1 5.8 183.9

Property 2.2 36.6 38.8 1.5 37.9 394
Bonds:

- of which UK 100.3 - 100.3 6.2 213.4 219.6

- of which overseas 55.3 - 55.3 55.8 - 55.8

Liability hedging investments 629.3 - 629.3 3.8 523.2 527.0

Cash and cash equivalents 4.0 99.4 103.4 - 20.0 20.0

Total 950.4 141.9 1,092.3 245.4 800.3 1,045.7

Summary actuarial assumptions (expressed as weighted averages) were as follows:
31 March 2016 31 March 2015

To determine benefit obligations:

Discount rate 3.6% 3.4%
Inflation (RPI) 3.0% 3.1%
Inflation (CPI) 2.0% 2.3%
Future pension increases 2.95% 3.0%
To determine net pension cost:

Discount rate 3.4% 4.6%
For post-retirement medical plan:

Discount rate 3.6% 3.4%
Medical cost trend for duration of liability 5.5% 5.5%

In determining the expected long-term return on defined benefit assets, the Group considered the current level of expected
returns on risk-free investments (primarily government bonds), the historical level of risk premium associated with the other
asset classes in which the portfolio is invested and the expectations for future returns on each asset class. The expected
return for each asset class was then weighted based on the target asset allocation to develop the expected long-term return
for the portfolio.

The table below shows the life expectancy assumptions from age 60:

31 March 2016 31 March 2015

Pensioner Non-retired Pensioner Non-retired

member member

Male 28.2 29.6 28.6 30.1
Female 30.8 32.4 31.4 32.9

Maturity profile of the obligation
The defined benefit pension scheme has a weighted average maturity of around 21 years.

Sensitivity

The following table illustrates the sensitivity of the defined benefit pension scheme obligations to three key assumptions: the
discount rate, the rate of inflation and the mortality assumption:

Assumption Change in assumption Impact on obligations
Discount rate Decrease by 0.5% Increase by 11%
Inflation Increase by 0.5% Increase by 9%
Mortality Decrease by 1 year Increase by 3%

If the assumptions were to change by the same amount in the opposite direction to those illustrated, the obligations would
decrease by a similar percentage to those shown in the table in each case.

Assumed healthcare cost trend rates have an effect on the amounts recognised in staff costs. A one percentage point
change in assumed healthcare cost trend rates would have the following effects:

31 Mar 2016 31 Mar 2015

£m £m

Effect on interest cost - 0.1
Effect on defined benefit obligation 0.2 1.5
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17. Retirement benefit assets and obligations (continued)

(b) NRAM schemes

(i) Defined benefit pension scheme

Northern Rock plc operated a staff pension scheme, which was closed in 2010 and is now known as the NRAM Scheme.
The assets of the NRAM Scheme are held in a separate trustee-administered fund. The normal pension age of members in
this NRAM Scheme is 60. The NRAM Scheme provided benefits to the majority of members on a final salary basis.
Deferred pension entitlement increases are calculated by reference to the Retail Prices Index ('RPI'). The Trustee of the
NRAM Scheme is responsible for ensuring the Scheme meets its Statutory Funding Objective which is set by The Pensions
Regulator. The Trustee of the NRAM Scheme has passed a resolution for the ultimate refund to NRAM of any future
surpluses on the NRAM Scheme. As detailed in note 35(a) on 30 April 2016 the NRAM scheme transferred to NRAM (No.1)
Limited.

The cost to the Group of funding the NRAM Scheme guaranteed benefits varies over time, dependent on market conditions
and life expectancies. The credit in the year was £4.9m (2015: credit £3.7m) and the retirement benefit re-measurement
gain recognised in other comprehensive income during the year was £57.4m (2015: gain £48.9m).

As at 31 March 2016 and 31 March 2015 the NRAM Scheme was in surplus on an accounting basis, but in deficit on a
trustee's funding basis. Under an agreed recovery plan to address this deficit, the Group is committed to making annual
contributions to the NRAM Scheme up to and including April 2019. Under this plan the Group has contributed £15.3m in the
year and the level of contributions will be re-assessed each year.

Following the nationalisation of Northern Rock plc in 2007, the NRAM Scheme Trustee disposed of the majority of the
return-seeking assets, retaining a small holding in private equity funds; the remaining assets are split between gilts and
corporate bonds. The NRAM Scheme has instigated a liability-driven investment programme to hedge approximately 85%

of the interest rate risk and 86% of the inflation risk.

(ii) Defined benefit section of the Scheme
The amounts carried on the UKAR Group Balance Sheet are as follows:

31 Mar 2016 31 Mar 2015

£m £m

Present value of defined benefit obligations (583.4) (606.2)
Fair value of defined benefit assets 812.8 758.1
Net defined benefit asset 229.4 151.9

The amounts recognised in the UKAR Group Income Statement were as follows:

12 months to

12 months to

31 Mar 2016 31 Mar 2015

£m £m

Net interest income 4.9 3.7
Total recognised in the Income Statement 4.9 3.7

Movements in the present value of defined benefit obligations were as follows:

12 months to

12 months to

31 Mar 2016 31 Mar 2015
£m £m
At start of year 606.2 480.7
Interest on defined benefit obligations 20.3 21.8
Remeasurements:
- effect of changes in demographic assumptions 20.5 -
- effect of changes in financial assumptions (38.1) 119.3
- effect of experience adjustments (8.8) (3.3)
Benefits paid from plan (16.7) (12.3)
At end of year 583.4 606.2
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17. Retirement benefit assets and obligations (continued)

(b) NRAM schemes (continued)

(ii) Defined benefit section of the Scheme (continued)

Movements in the fair value of defined benefit assets were as follows: 12 months to 12 months to
31 Mar 2016 31 Mar 2015
£m £m
At start of year 758.1 546.0
Interest income on defined benefit assets 251 25.5
Defined benefit company contributions 15.3 34.0
Remeasurements:
- return on plan assets (excluding interest income) 31.0 164.9
Benefits paid from plan (16.7) (12.3)
At end of year 812.8 758.1
The major categories of defined benefit assets at the end of the year were as follows:
31 March 2016 31 March 2015
Quoted Unquoted Total Quoted Unquoted Total
£m £m £m £m £m £m
Equity instruments - 224.3 2243 - 225.9 225.9
Bonds:
- of which UK 63.4 - 63.4 65.2 - 65.2
Liability hedging investments 512.9 - 512.9 419.2 - 419.2
Cash and cash equivalents 12.2 - 12.2 47.8 - 47.8
Total 588.5 224.3 812.8 532.2 225.9 758.1

Summary actuarial assumptions (expressed as weighted averages) were as follows:

31 March 2016

31 March 2015

To determine benefit obligations:
Discount rate

Inflation (RPI)

Future pension increases

To determine net pension cost:
Discount rate

1.85% - 3.55%

3.6%
3.0%

3.4%
3.1%
3.0% - 3.55%

3.4% 4.6%

In determining the expected long-term return on defined benefit assets, the UKAR Group considered the current level of
expected returns on risk-free investments (primarily government bonds), the historical level of risk premium associated with
the other asset classes in which the portfolio is invested and the expectations for future returns on each asset class. The
expected return for each asset class was then weighted based on the target asset allocation to develop the expected long-
term return for the portfolio.

The table below shows the life expectancy assumptions from age 60:

31 March 2016 31 March 2015

Pensioner Non-retired Pensioner Non-retired

member member

Male 28.9 30.7 27.8 29.3
Female 31.2 33.0 30.2 31.8

Maturity profile of the obligation
The defined benefit pension scheme has a weighted average maturity of around 23 years.

Sensitivity
The following table illustrates the sensitivity of the defined benefit pension scheme obligations to three key assumptions: the
discount rate, the rate of inflation and the mortality assumption:

Assumption
Discount rate
Inflation
Mortality

Change in assumption
Decrease by 0.5%
Increase by 0.5%
Decrease by 1 year

Impact on obligations
Increase by 12%
Increase by 9%
Increase by 2%

If the assumptions were to change by the same amount in the opposite direction to those illustrated, the obligations would
decrease by a similar percentage to those shown in the table in each case.
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18. Property, plant and equipment

Plant, equipment,
Land and fixtures, fittings

buildings and vehicles Total
£m £m £m

Cost
At 1 April 2015 7.0 59.1 66.1
Additions - 6.2 6.2
Disposals - (27.7) (27.7)
At 31 March 2016 7.0 37.6 44.6
Depreciation
At 1 April 2015 41 45.4 49.5
Charged in year 1.0 5.7 6.7
Disposals - (27.7) (27.7)
At 31 March 2016 5.1 23.4 28.5
Net book amount:
At 1 April 2015 29 13.7 16.6
At 31 March 2016 1.9 14.2 16.1

Plant, equipment,
fixtures, fittings and

Land and buildings vehicles Total
£m £m £m

Cost
At 1 April 2014 23.1 71.9 95.0
Additions 0.3 4.1 4.4
Disposals (16.4) (16.9) (33.3)
At 31 March 2015 7.0 59.1 66.1
Depreciation
At 1 April 2014 15.4 57.7 73.1
Charged in year 0.2 4.6 4.8
Disposals (11.5) (16.9) (28.4)
At 31 March 2015 4.1 45.4 49.5
Net book amount:
At 1 April 2014 7.7 14.2 21.9
At 31 March 2015 2.9 13.7 16.6

The land and buildings depreciation charge in 2015/16 includes accelerated depreciation of £0.9m relating to preparation for
separation of the business.

At 31 March 2016, work in progress was £nil (2015: £4.0m had been capitalised and not depreciated). The work in progress
related to an IT investment programme to simplify existing infrastructure and reduce ongoing costs.

Sale proceeds from asset disposals were £nil (2015: £14.5m) resulting in a profit on sale of £nil (2015: £9.6m profit).
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£m
Cost
At 1 April 2015 89.1
Additions 113
Disposals (0.2)
At 31 March 2016 100.2
Impairment and amortisation
At 1 April 2015 47.7
Amortisation charged in year 15.5
Disposals (0.2)
At 31 March 2016 63.0
Net book amount:
At 1 April 2015 41.4
At 31 March 2016 37.2
£m
Cost
At 1 April 2014 84.1
Additions 10.7
Disposals (5.7)
At 31 March 2015 89.1
Impairment and amortisation
At 1 April 2014 41.4
Amortisation charged in year 12.0
Disposals (5.7)
At 31 March 2015 47.7
Net book amount:
At 1 April 2014 42.7
At 31 March 2015 41.4

Intangible assets comprise capitalised computer software systems and licences.

At 31 March 2016, work in progress of £0.2m (2015: £13.8m) has been capitalised and is not being amortised. The work in
progress relates to an IT investment programme to simplify existing infrastructure and reduce ongoing costs.

All assets sold in the year and previous year had already been fully amortised and no sale proceeds were received. Hence
there was no profit or loss on the sales.

20. Amounts due to banks

At 31 Mar 2016 At 31 Mar 2015

£m £m
Cash collateral received (see note 32) 553.8 2,185.8
Other 0.1 -
Total 553.9 2,185.8
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21. Statutory Debt and HM Treasury loans

At 31 Mar 2016 At 31 Mar 2015

£m £m
HM Treasury loan to NRAM 7,465.6 13,656.1
B&B Statutory Debt 18,416.2 18,416.2
HM Treasury Working Capital Facility to B&B 2,472.1 2,547 1
Total 28,353.9 34,619.4

The HM Treasury loan to NRAM is repayable on demand. Interest has been charged at Bank of England Base Rate + 100
bps since 4 May 2012 (prior to that date interest was charged at Bank of England Base Rate + 25 bps). As detailed in note
35(a), on 30 April 2016 this loan was transferred to NRAM (No.1) Limited. At the signing date of these Financial Statements,
HM Treasury has confirmed its intentions to continue to fund NRAM (No.1) Limited as a going concern, and to enable NRAM
(No.1) Limited to meet its debts as and when they fall due, until at least 1 January 2018.

B&B has an interest-free Statutory Debt of £18,416.2m as at 31 March 2016 and 31 March 2015. This replaced B&B’s
savings-related assets and liabilities which were transferred to Banco Santander Group on 29 September 2008. £15,654.5m
of the Statutory Debt is owed to the FSCS. At the time of nationalisation, the FSCS covered the first £35,000 per depositor;
HM Treasury agreed to cover the excess over £35,000, amounting to a total of £2,761.7m. It is expected that the Statutory
Debt will be repaid out of the cash flows generated by B&B during its wind-down. These cash flows will principally comprise
interest and redemptions arising on loans to customers, along with proceeds of asset sales. The redemption profile of loans
to customers is uncertain; many of these loans have contractual maturities of 25 years or more from the date of advance but
experience has been that most loans to customers redeem earlier than their contractual maturity dates. Consequently, the
timing of the repayment of the Statutory Debt is uncertain.

B&B has an interest-bearing WCF provided by HM Treasury. Interest is charged at Bank of England Base Rate + 500bps.
HM Treasury has the option to vary the rate charged. At 31 March 2016 B&B had drawn £2,460.3m (2015: £2,535.3m) of
this facility; £2,472.1m including accrued interest (2015: £2,547.1m). At the signing date of these Financial Statements HM
Treasury has confirmed its intentions to continue to fund B&B as a going concern and to enable B&B to meet its debts as
and when they fall due, until at least 1 January 2018. HM Treasury has indicated that it expects the WCF to be repaid out of
the cash flows generated by B&B during its wind-down. These cash flows will principally comprise interest and redemptions
arising on loans to customers, along with proceeds of asset sales. The redemption profile of loans to customers is
uncertain; many of these loans have contractual maturities of 25 years or more from the date of advance but experience has
been that most loans to customers redeem earlier than their contractual maturity dates. Consequently, the timing of the
repayment of the WCF is uncertain.

22. Debt securities in issue

Securitised notes Covered Bonds Other Total

£m £m £m £m

At 1 April 2015 12,7301 7,946.9 269.7 20,946.7
Repayments (9,721.1) (1,165.9) (33.0) (10,920.0)
Repurchases - (4,644.8) - (4,644.8)
Other movements 136.9 (356.7) (2.9) (222.7)
At 31 March 2016 3,145.9 1,779.5 233.8 5,159.2
Securitised assets 9,150.4 7,044.4 - 16,194.8
Reserve fund 380.0 1.2 - 381.2
Securitised notes Covered Bonds Other Total

£m £m £m £m

At 1 April 2014 16,178.6 9,163.9 543.5 25,886.0
Repayments (2,943.7) - (261.2) (3,204.9)
Repurchases (223.0) (208.7) - (431.7)
Other movements (281.8) (1,008.3) (12.6) (1,302.7)
At 31 March 2015 12,730.1 7,946.9 269.7 20,946.7
Securitised assets 23,248.6 16,221.0 - 39,469.6
Reserve fund 1,384.6 18.1 - 1,402.7

Other movements comprise exchange rate movements, accrued interest and hedge accounting adjustments.
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22. Debt securities in issue (continued)

The B&B and NRAM Groups issued debt securities to securitise loans to customers through SPVs and Covered Bonds and
also raised unsecured medium term funding, the amounts of which are shown above. Certain of these were subject to fair
value hedge designation and the carrying values of these instruments include unamortised adjustments in respect of the
notes that were hedged.

HM Treasury has provided guarantees with regard to certain wholesale borrowings of the B&B and NRAM Groups; the
Group pays fees for these guarantees, as detailed in note 3.

Securitised assets represent loans to customers which have been used to securitise issued notes, including notes which are
held by other companies in the UKAR Group, and cash balances. B&B and NRAM pass cash received in relation to the
securitised assets to their SPVs. The SPVs use the cash to service the bonds, retain a margin specified under the terms of
the issue and return any surplus cash to B&B and NRAM. To the extent that the total cash receipts in relation to the
securitised assets are insufficient to satisfy interest and principal payments in relation to the bonds, the holders of the bonds
have no recourse against the Group. Provided that the total cash receipts in relation to the securitised assets are sufficient
to satisfy interest and principal payments in relation to the bonds, B&B/NRAM bear the cost of any impairment of the
securitised assets. While the assets remain securitised the Group may not use, sell or pledge these assets.

As detailed in note 12, during the year NRAM sold £12bn of mortgages from the Granite securitisation structure. Following
this sale, all of the remaining Granite notes in issue were redeemed, along with the majority of the Whinstone notes in issue.
As detailed in note 35(c), the remaining securities issued by Whinstone Capital Management Limited have been redeemed
since the Balance Sheet date.

In respect of Covered Bonds, B&B and NRAM pass to Bradford & Bingley Covered Bonds LLP and NRAM Covered Bond
LLP all cash received in relation to the securitised assets. Bradford & Bingley Covered Bonds LLP and NRAM Covered
Bond LLP use cash receipts to service the bonds and return any surplus cash to B&B/NRAM. B&B and NRAM bear the cost
of any impairment of the securitised assets. While the assets remain securitised, the Group may not use, sell or pledge
these assets.

As detailed in note 7, during the year all Covered Bonds issued by NRAM were repurchased.

Further details of debt securities in issue are provided in the Annual Reports and Accounts of B&B and NRAM, copies of
which are available on the corporate website of each of these companies.

At 31 March 2016 the SPVs had cash deposits (including accrued interest) amounting to £1,227.5m, including collateral
deposits of £651.1m (2015: £2,932.0m, including collateral deposits of £943.6m). These balances (excluding the collateral
deposits) are restricted in use to the servicing of the debt securities issued by the SPVs and other legal obligations.

On 10 May 2012 a Non-Asset Trigger Event (as defined in the Offering Circular) occurred within B&B's Master Trust
securitisation structure due to the aggregate current balance of loans comprising the Trust Property falling below the
minimum trust size of £10.7bn. The impact of this event is to change the order of priority of the Funding 1 Available Principal
Receipts. As a result of the Non-Asset Trigger Event, all principal receipts from customers are allocated to Funding 1 and
will continue to be so allocated until all holders of Aire Valley residential mortgage-backed securities have been repaid in full
if sufficient funds are ultimately available. The principal is then passed to the Issuers based on their respective notes
outstanding. Each Issuer then utilises this principal to pay down notes pro-rata and sequentially by class. The timing of
future redemptions will be dependent on the availability of funds.

Other debt securities in issue comprise notes issued under B&B's and NRAM's Medium Term Notes programmes.
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At 31 Mar 2016 At 31 Mar 2015

£m £m
Accruals and deferred income 80.6 69.5
Other 229.2 64.6
Total 309.8 134.1

Customer Onerous
redress contracts Restructuring Total
£m £m £m £m
At 1 April 2015 388.0 3.0 2,0 393.0
Utilised in the year (43.2) (1.2) (28.7) (73.1)
Charged in the year 89.3 - 734 162.7
Released in the year (268.3) - - (268.3)
At 31 March 2016 165.8 1.8 46.7 214.3
Customer Onerous
redress contracts Restructuring Total
£m £m £m £m
At 1 April 2014 156.7 4.6 6.4 167.7
Utilised in the year (66.8) (1.6) (4.4) (72.8)
Charged in the year 298.1 - - 298.1
At 31 March 2015 388.0 3.0 2.0 393.0

Although we aim for excellence in customer and debt management, we continue to deal with several legacy issues including
PPI and we continue to do the right thing for our customers and redress where appropriate.

In July 2015 the Court of Appeal found in NRAM’s favour that customers with loans greater than £25,000 should not receive
remediation in line with Consumer Credit Act (‘(CCA’) customers despite receiving the same incorrect documentation. As a
result the £268.3m provision relating to this matter was released.

UKAR remains committed to doing the right thing for our customers and where we identify issues that have caused customer
detriment, we will ensure that they are fully remediated. An additional provision of £89.3m has been recognised, of which
£73.4m relates to an increase in PPI provisions following the publication of the FCA’s consultation paper CP15/39 ‘Rules
and guidance on payment protection insurance complaints’ which proposes the setting of a deadline date for complaints in
2018 and provides guidance in relation to the Plevin case. The proposals include an FCA-led communications campaign to
raise awareness of the deadline to prompt those who intend to complain to act ahead of the deadline. If the proposals are
agreed we expect higher claims volumes in the run up to the implementation of time-barring than we had previously
modelled.

All customer redress payments are expected to be processed during the year to 31 March 2017 except for PPI, the majority
of which is expected to be processed by Spring 2018 to align with the expected deadline date in the FCA consultation paper.

The onerous contracts provision relates to empty leasehold premises which, as at the Balance Sheet date, were no longer
used by the business but were subject to lease agreements. The rental payments are due to be made up to 2022.

The restructuring provision relates primarily to the ongoing organisational restructure. The transfer of our mortgage servicing
operations to Computershare gives certainty on costs going forward and allows us to focus on the continuing wind down of
UKAR’s mortgage book and generation of taxpayer value. The expected total costs are £73.4m and include the cost of an
internal transformation programme to separate the mortgage servicing capability from the asset management functions and
the cost of transaction advisors. Further details are provided in note 35.
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25. Capital instruments

31 March 2016 31 March 2015

Initial Carrying Carrying
interest amount  Principal amount Principal
rate Issuer £m £m £m £m
Dated subordinated notes 7.625% B&B 5.1 5.0 7.8 5.0
Subordinated loan 11.734% NRAM 4.1 4.0 9.3 8.0
Total 9.2 9.0 171 13.0

These capital instruments are all denominated in sterling.

The carrying values of these instruments is measured on an amortised cost basis, as adjusted for hedge accounting
adjustments.

As detailed in note 7, in 2014/15 the Group bought back certain of the capital instruments in issue.

The 7.625% dated subordinated notes have no call dates. Interest is payable annually in February. In February 2016 all
accrued and unpaid interest was paid, the previous payment having been in February 2009.

Of the subordinated loans, £4.0m was repaid during the year and the remaining £4.0m is repayable in December 2016.
Redemptions of any capital instruments prior to their final maturity date are subject to obtaining prior consent of the FCA.
The rights of repayment of holders of capital instruments are subordinated to the claims of other creditors.

Further details of capital instruments are provided in the Annual Reports and Accounts of B&B and NRAM.

Group and Company 25p 25p 25p 25p Total
Ordinary  Preference Ordinary  Preference share

shares shares shares shares capital

Number Number £ £ £

At 1 April 2014, 31 March 2015 and
31 March 2016 4,955,595 4,000 1,238,899 1,000 1,239,899

In accordance with the Companies Act 2006, the Company does not have authorised capital other than its issued capital.
The Ordinary shares rank equally in respect of rights attached to voting, dividends and in the event of a winding up.

Dividends on Preference shares are discretionary and, subject to Board approval, are payable annually on 4 July at a rate of
6.8509% based on a principal amount of £1,000 per share.

No dividends were declared or paid in 2015/16 or 2014/15 on the Company's Ordinary or Preference shares. No dividends
had been proposed by the date of approval of these Financial Statements.
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Reserves comprise the following:

31 Mar 2016 31 Mar 2015
£m £m
Available-for-sale reserve 4.3 2.0
Cash flow hedge reserve 3.0 239.7
Merger reserve 1,122.6 1,122.6
Total 1,129.9 1,364.3
Available-for-sale reserve
31 Mar 2016 31 Mar 2015
£m £m
At start of year 2.0 (3.4)
Amounts recognised in equity 6.5 (5.3)
Amounts transferred to net income (4.2) 10.7
At end of year 4.3 2.0

The available-for-sale reserve represents cumulative fair value movements on assets classified as available-for-sale.

Cash flow hedge reserve

31 Mar 2016 31 Mar 2015

£m £m

At start of year 239.7 194.0
Amounts recognised in equity (1,051.6) (1,003.4)
Amounts transferred to net income 814.9 1,049.1
At end of year 3.0 239.7

The cash flow hedge reserve represents cumulative fair value movements on financial instruments which are effective cash
flow hedges.

Merger reserve

31 Mar 2016 31 Mar 2015

£m £m

At start and end of year 1,122.6 1,122.6
Generated on acquisition of B&B 589.3 589.3
Generated on acquisition of NRAM 533.3 533.3
Total 1,122.6 1,122.6

The merger reserve was generated on 1 October 2010 when the Company acquired all the issued shares of B&B and
NRAM from the Treasury Solicitor via a share-for-share exchange. The merger reserve represents the difference between
the value attributed to the Company's investment in each company and the capital and non-distributable reserves of the
acquired groups.
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28. Off-Balance Sheet commitments payable

Within In one to Over
At 31 March 2016 one year five years five years Total
£m £m £m £m
Loan commitments:
- lifetime mortgages 0.6 1.9 2.8 5.3
- other loans 613.4 - - 613.4
Total loan commitments 614.0 1.9 2.8 618.7
Operating lease commitments:
- land and buildings 23 8.5 6.4 17.2
Capital commitments 0.8 - - 0.8
Total 617.1 10.4 9.2 636.7
Within In one to Over
At 31 March 2015 one year five years five years Total
£m £m £m £m
Loan commitments:
- lifetime mortgages 0.7 2.3 3.6 6.6
- other loans 1,423.8 - - 1,423.8
Total loan commitments 1,424.5 2.3 3.6 1,430.4
Operating lease commitments:
- land and buildings 23 8.6 13.0 23.9
Capital commitments 5.2 - - 5.2
Total 1,432.0 10.9 16.6 1,459.5

Loan commitments represent contractual amounts to which the Group is committed for extension of credit to customers. In
respect of lifetime mortgages, the commitment reflects estimates of future drawdowns. On other loans, the commitment
comprises cash which could be drawn down by customers in respect of further advances and re-drawal of amounts
voluntarily overpaid.

Operating lease commitments represent minimum future lease payments under non-cancellable operating leases.

Capital commitments represent contractual amounts to which the Group is committed in respect of IT infrastructure
investment.

29. Related party disclosures

(a) Key management personnel

The Group considers the Boards of Directors and the members of the Executive Committees of UKAR, B&B and NRAM to
be the key management personnel. There were no amounts owed to or by key management personnel at any time during
the year (2015: £nil).

A summary of the Group's remuneration of the 15 (2015: 15) key management personnel is set out in the table below.
These amounts include the remuneration of the Directors which is set out in more detail in the Directors' Remuneration
Report on pages 31 to 46. The Directors' Remuneration Report gives details of the UKAR Group's Directors' salaries, fees,
bonuses, pension benefits, other incentives and other benefits.

12 months to 12 months to

31 Mar 2016 31 Mar 2015

Remuneration of key management personnel £000 £000
Short-term employee benefits 4,202 2,835
Post-employment benefits 314 299
Total 4,516 3,134

Further details of the accounting treatment of pensions and of the Group's transactions and balances with the Group's
pension schemes are given in note 17. There were no amounts due to or from the schemes at 31 March 2016 (31 March
2015: £nil). The key management personnel contributed £45,000 (2015: £42,000) to Group pension schemes during the
year.
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29. Related party disclosures (continued)

(a) Key management personnel (continued)

Included in the Group's Income Statement, the aggregate Directors' emoluments and the emoluments of the highest paid
Director amounted to £2,159,628 and £966,611 respectively (2015: £1,459,251 and £653,227 respectively). Included in
these amounts are £nil (2015: £nil) which the Group paid into the Group's money purchase pension scheme. In addition,
Directors paid £nil (2015: £nil) into this scheme. The Group did not make any loss of office payments to Directors in the year
(2015: £nil).

(b) UK government

As described in note | to the Parent Company Financial Statements, the Company considers the UK government to be its
ultimate controlling party. The Group's material balances with departments and bodies of the government comprise deposits
with the Bank of England (see note 9), loans from HM Treasury (see note 21) and the Statutory Debt (see note 21). HM
Treasury has also provided guarantee arrangements to the Group, for which the Group pays fees (see note 3). In addition
to these loans and guarantees, the Group has balances and transactions with numerous government bodies on an arm's
length basis in relation to the payment of corporation tax, VAT and employee taxes and the payment of regulatory fees and
levies. The Group has balances and transactions with UKFI and with banks over which the UK government has significant
influence; these were made in the ordinary course of business and are not unusual in their nature or conditions. In the year,
the Group paid £1.2m (2015: £0.5m) relating to advisors to UKFI on UKAR’s future strategy.

(c) UKAR Company
The UKAR Company's balances and transactions with related parties are detailed in note G to the Parent Company
Financial Statements.

The UK financial regulator the FCA regulates B&B, NRAM (No.1) Limited and Mortgage Express under the MIPRU regime
which applies to mortgage administration companies. Each of these companies manages its capital resources in order to
meet the FCA's regulatory requirements. Capital adequacy is monitored on an ongoing basis by the Group’s executive
management and Board based on the regulations established by the FCA. Each of these companies met its capital
requirements in full throughout 2015/16 and 2014/15; further information in respect of B&B and Mortgage Express is
available in the Annual Reports and Accounts of those companies, which do not form part of these Financial Statements. As
detailed in note 35(a), on 5 May 2016 the Group sold its shareholding in NRAM to Cerberus, and NRAM left the Group at
that point. The Board considers core equity, formerly Tier 1 capital, to be of pre-eminent importance in the capital structure
of the regulated companies and continues to monitor this closely in addition to the total level of capital. The Directors
believe that each regulated Group company has an appropriate and adequate level of capital to support its activities, subject
to the continuing support of HM Treasury. While FCA rules require the regulated companies within the Group to hold capital
in excess of 1% of total Balance Sheet assets plus any undrawn commitments, the Board believes it appropriate that they
should hold a higher level of capital and as at 31 March 2016, capital in B&B represented 9.4% of B&B assets and NRAM
capital represented 33.2% of NRAM assets.

The primary objectives of the Group's capital management are to maintain capital resources to support the objectives of the
business, to cover risks inherent in its activities and to ensure compliance with externally imposed capital requirements. The
capital structure is managed in response to changes in the nature of the Group's activities and economic conditions.

The Group defines equity and certain other capital instruments as capital. Capital excludes accounting reserves for
available-for-sale assets and cash flow hedges. The Group's capital adequacy and capital resources are managed and
monitored in accordance with the regulatory capital rules of the FCA. The Group must at all times monitor and demonstrate
compliance with the relevant regulatory capital requirements of the FCA. The required capital information is filed with the
FCA on a quarterly basis.

The Company’s capital is represented by the capital and reserves attributable to the equity holder. The Company is not
subject to externally imposed capital requirements other than the minimum share capital required by the Companies Act,
with which it complies. The Company manages its capital and reserves in order that there is sufficient capital to meet the
needs of the Company in its operations.
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31. Financial instruments

(a) Categories of financial assets and financial liabilities: carrying value compared to fair value
The following table summarises the carrying amounts and fair values of financial assets and liabilities. Assets are generally

presented at bid prices, whereas offer prices are used for liabilities.
principles used for estimating the fair values of financial instruments.
respect of the methodologies used.

The accounting policy note 1(g) sets out the key
Note 31(e) provides some additional information in

Assets at fair Total
Available- value through Loans and Hedging carrying
At 31 March 2016 for-sale profitorloss receivables adjustments value Fair value
£m £m £m £m £m £m
Financial assets:
Balances with the Bank of England - - 3,807.2 - 3,807.2 3,807.2
Cash at bank and in hand - - 1,791.1 - 1,791.1 1,791.1
Investment securities 51.0 - 301.8 - 352.8 354.1
Loans to customers - - 35,532.6 - 35,532.6 32,563.0
Fair value adjustments on portfolio
hedging - - - 436.6 436.6 -
Derivative financial instruments - 781.4 - - 781.4 781.4
Other financial assets - - 22.8 - 22.8 22.8
Total financial assets 51.0 781.4 41,455.5 436.6 42,724.5 39,319.6
Liabilities at fair  Liabilities at Total
value through amortised Hedging carrying
profit or loss cost adjustments value Fair value
£m £m £m £m £m
Financial liabilities:
Amounts due to banks - 553.9 - 553.9 553.9
Statutory Debt and HM Treasury loans - 28,353.9 - 28,353.9 28,353.9
Derivative financial instruments 527.7 - - 527.7 527.7
Debt securities in issue - 5,150.0 9.2 5,159.2 5,104.3
Capital instruments - 9.2 - 9.2 14.4
Other financial liabilities - 182.6 - 182.6 182.6
Total financial liabilities 527.7 34,249.6 9.2 34,786.5 34,736.8
Assets at fair Total
Available- value through Loans and Hedging carrying
At 31 March 2015 for-sale profit or loss receivables adjustments value Fair value
£m £m £m £m £m £m
Financial assets:
Balances with the Bank of England - - 6,916.7 - 6,916.7 6,916.7
Cash at bank and in hand - - 2,266.4 - 2,266.4 2,266.4
Investment securities 158.1 - 364.6 - 522.7 571.9
Loans to customers - - 52,681.1 1.4 52,682.5 49,932.7
Fair value adjustments on portfolio
hedging - - - 467.7 467.7 -
Derivative financial instruments - 2,962.7 - - 2,962.7 2,962.7
Other financial assets - - 19.4 - 19.4 19.4
Total financial assets 158.1 2,962.7 62,248.2 469.1 65,838.1 62,669.8
Liabilities at fair Liabilities at Total
value through amortised Hedging carrying
profit or loss cost adjustments value Fair value
£m £m £m £m £m
Financial liabilities:
Amounts due to banks - 2,185.8 - 2,185.8 2,185.8
Statutory Debt and HM Treasury loans - 34,619.4 - 34,619.4 34,619.4
Derivative financial instruments 570.0 - - 570.0 570.0
Debt securities in issue - 20,562.5 384.2 20,946.7 21,438.5
Capital instruments - 16.0 11 17.1 223
Other financial liabilities - 107.2 - 107.2 107.2
Total financial liabilities 570.0 57,490.9 385.3 58,446.2 58,943.2
135
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31. Financial instruments (continued)

(a) Categories of financial assets and financial liabilities: carrying value compared to fair value (continued)

No financial assets or liabilities were reclassified during the current or previous year between amortised cost and fair value
categories.

At 31 March 2016 assets carried by NRAM at amortised cost which were previously carried at fair value were carried at
£335.5m (31 March 2015: £404.0m). The difference between the carrying value at the date of reclassification and the
expected value at the redemption date is recognised in profit and loss on an effective interest rate basis over the expected
lives of the assets; their carrying amounts will accrete up to their redemption amounts over their expected lives. The amount
recognised in profit and loss during the year was a gain of £17.9m (2015: gain of £7.3m), which was exactly offset by losses
transferred from the available-for-sale reserve during the year. If the assets had not been reclassified, it is estimated that
fair value losses of £8.2m would have been reflected in the available-for-sale reserve during 2015/16 in respect of these
assets (2014/15: gains of £25.5m). The expected redemption value of the remaining assets is £377.2m (2015: £481.5m).
The fair value of these assets at 31 March 2016 was £316.4m (31 March 2015: £436.2m). As detailed in note 35(a) on 30
April 2016 NRAM transferred all of these assets to NRAM (No.1) Limited.

(b) Interest income and expense on financial instruments that are not at fair value through profit or loss

12 months to 12 months to

31 Mar 2016 31 Mar 2015

£m £m

Interest income 1,645.8 21174
Interest expense (563.1) (902.9)
Net interest income 1,082.7 1,214.5

These amounts represent interest income and expense before hedging arrangements.

(c) Impaired financial assets

Allowance accounts for credit losses in respect of impairment of loans to customers are detailed in note 13 and in respect of
investment securities in note 11. No impairment loss has been recognised in respect of any other class of financial asset
and no other class of financial asset includes assets that are past due.

(d) Hedge accounting

Strategy in using derivative financial instruments

The Board has authorised the use of derivative instruments for the purpose of supporting the strategic and operational
business activities of the Group and reducing the risk of loss arising from changes in interest rates and exchange rates. All
use of derivative instruments within the Group is to hedge risk exposure and the Group takes no trading positions in
derivatives.

The objective when using any derivative instrument is to ensure that the risk-to-reward profile of any transaction is
optimised. The intention is only to use derivatives to create economically effective hedges. However, IAS 39 requires
certain tests to be satisfied before hedge accounting is permitted. Consequently not all economic hedges are designated as
accounting hedges, either because natural accounting offsets are expected, or because obtaining hedge accounting would
be especially onerous.
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31. Financial instruments (continued)

(d) Hedge accounting (continued)

(i) Fair value hedges
The Group designates a number of derivatives as fair value hedges. In particular, the Group has three approaches
establishing relationships for:

Hedging the interest rate and foreign currency exchange rate risk of non-prepayable, foreign currency denominated
fixed rate assets or liabilities on a one-for-one basis with fixed/floating or floating/fixed cross currency interest rate
swaps.

Hedging the interest rate risk of a single currency portfolio of sterling, US Dollar or Euro non-prepayable fixed rate
assets/liabilities on a one-for-one basis with vanilla fixed/floating or floating/fixed interest rate swaps.

Hedging the interest rate risk of a portfolio of prepayable fixed rate assets with interest rate derivatives. This solution is
used to establish a macro fair value hedge for derivatives hedging fixed rate mortgages. The Group believes this
solution is consistent with its policy for hedging fixed rate mortgages on an economic basis.

(ii) Cash flow hedges
The Group designates a number of derivatives as cash flow hedges. In particular, the Group adopts the following
approaches:

Using fixed interest rate swaps to hedge floating rate sterling liabilities.

To address the volatility generated by floating/floating cross currency swaps, they are placed into cash flow hedges; the
accounting hedge relationship is to hedge the foreign currency exchange rate risk of the foreign currency denominated
asset/liability.

Fixed/floating cross currency swaps are split into their separate risk components and separately designated into cash
flow hedges.

Basis swaps are split into their separate risk components and separately designated into cash flow hedges.

(iii) Net investment hedges
The Group has not designated any derivatives as net investment hedges in 2015/16 or 2014/15.

The Group had the following types of hedges:

Fair value Cash flow Economic Notional
At 31 March 2016 hedges hedges hedges Total amounts
£m £m £m £m £m
Exchange rate contracts - 769.5 11.5 781.0 3,445.1
Interest rate contracts - - 0.4 0.4 4.0
Total asset balances - 769.5 11.9 781.4
Exchange rate contracts - - 10.6 10.6 338.1
Interest rate contracts 499.1 11.7 6.3 517.1 7,006.2
Total liability balances 499.1 11.7 16.9 527.7
Fair value of hedging instruments (499.1) 757.8 (5.0) 253.7
Fair value Cash flow Economic Notional
At 31 March 2015 hedges hedges hedges Total amounts
£m £m £m £m £m
Exchange rate contracts 71 2,883.7 70.6 2,961.4 16,232.6
Interest rate contracts 1.1 0.2 - 1.3 28.0
Total asset balances 8.2 2,883.9 70.6 2,962.7
Exchange rate contracts - - 5.5 5.5 593.2
Interest rate contracts 498.9 47.6 18.0 564.5 19,634.5
Total liability balances 498.9 47.6 23.5 570.0
Fair value of hedging instruments (490.7) 2,836.3 471 2,392.7
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31. Financial instruments (continued)

(e) Fair value measurement
Financial assets and liabilities carried at fair value are valued on the following bases:

At 31 March 2016 Level 1 Level 2 Level 3 Total
£m £m £m £m

Financial assets:

Investment securities - available-for-sale 0.1 50.9 - 51.0

Derivative financial instruments - 781.4 - 781.4

Financial liabilities:

Derivative financial instruments - (527.7) - (527.7)

Net financial assets 0.1 304.6 - 304.7

At 31 March 2015 Level 1 Level 2 Level 3 Total
£m £m £m £m

Financial assets:

Investment securities - available-for-sale 31.8 126.3 - 158.1

Derivative financial instruments - 2,962.7 - 2,962.7

Financial liabilities:

Derivative financial instruments - (570.0) - (570.0)

Net financial assets 31.8 2,519.0 - 2,550.8

Level 1:  Quoted prices (unadjusted) in active markets for identical assets and liabilities.

Level 2: Inputs other than quoted prices that are observable for the asset or liability, whether directly (i.e. as price) or
indirectly (i.e. derived from the implications of prices).

Level 3:  Inputs for the asset or liability that are not based on observable market data, or have significant unobservable
inputs.

There were no transfers between Levels 1, 2 and 3 during the year (2015: none).

Available-for-sale investment securities which are categorised as Level 1 are valued based on quoted market prices.

Available-for-sale investment securities which are categorised as Level 2 are those which are less frequently traded, hence
trade prices cannot always be relied on as evidence of fair value. For such securities, fair value is estimated by the
securities' lead managers, taking into account recent trades, similar assets adjusted for credit spreads and where applicable
the underlying performance of assets backing the securities (so unobservable inputs are not considered significant). These
prices are reviewed against quoted prices where available.

Derivative financial instruments which are categorised as Level 2 are those which either:

(a) Have future cash flows which are on known dates and for which the cash flow amounts are known or calculable by
reference to observable interest and foreign currency exchange rates; or

(b) Have future cash flows which are not pre-defined but for which the fair value of the instrument has very low sensitivity to
unobservable inputs.

In each case the fair value is calculated by discounting future cash flows using observable market parameters including swap
rates, interest rates and currency rates.
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31. Financial instruments (continued)

(e) Fair value measurement (continued)

For financial assets and liabilities which are not carried at fair value, the fair values disclosed in note 31(a) are calculated on
the following bases:

At 31 March 2016 Level 1 Level 2 Level 3 Total
£m £m £m £m
Financial assets:
Balances with the Bank of England 3,807.2 - - 3,807.2
Cash at bank and in hand 1,7911 - - 1,7911
Investment securities - 303.1 - 303.1
Loans to customers - - 32,563.0 32,563.0
Other financial assets - 22.8 - 22.8
5,598.3 325.9 32,563.0 38,487.2
Financial liabilities:
Amounts due to banks 553.9 - - 553.9
Statutory Debt and HM Treasury loans 28,353.9 - - 28,353.9
Debt securities in issue - 5,104.3 - 5,104.3
Capital instruments - 14.4 - 14.4
Other financial liabilities - 182.6 - 182.6
28,907.8 5,301.3 - 34,2091
At 31 March 2015 Level 1 Level 2 Level 3 Total
£m £m £m £m
Financial assets:
Balances with the Bank of England 6,916.7 - - 6,916.7
Cash at bank and in hand 2,266.4 - - 2,266.4
Investment securities - 413.8 - 413.8
Loans to customers - - 49,932.7 49,932.7
Other financial assets - 19.4 - 19.4
9,183.1 433.2 49,932.7 59,549.0
Financial liabilities:
Amounts due to banks 2,185.8 - - 2,185.8
Statutory Debt and HM Treasury loans 34,619.4 - - 34,619.4
Debt securities in issue - 21,438.5 - 21,438.5
Capital instruments - 22.3 - 223
Other financial liabilities - 107.2 - 107.2
36,805.2 21,568.0 - 58,373.2

Valuation methods for calculations of fair values in the table above are as follows:

Balances with the Bank of England
Fair value approximates to carrying value because they have minimal credit losses and are either short term in nature or
reprice frequently.

Cash at bank and in hand

Fair value is estimated by using discounted cash flows applying either market rates where practicable or rates offered by
other financial institutions for accounts with similar characteristics. The fair value of floating rate placements, fixed rate
placements with less than six months to maturity and overnight deposits is estimated to be their carrying amount.

Investment securities

The fair values of investment securities held as loans and receivables are based on quoted prices or lead manager prices
where available or by using discounted cash flows applying independently sourced market parameters including interest
rates and currency rates. The fair value of unsecured investment loans is based on prices supplied by third parties.

Loans to customers

Loans to customers include loans of varying rates and maturities. Fair value is estimated by discounting expected future
cash flows using market interest rates. Expected future cash flows take account of estimated future losses. Market interest
rates are based on current lending activity in the mortgage market. In respect of the majority of the Group's fixed interest
rate loans, the change in interest rates since inception means that their fair value can vary significantly from their carrying
value, however, as the Group’s policy is to hedge fixed rate loans in respect of interest rate risk, the Group has no material
exposure to this difference in fair value.
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31. Financial instruments (continued)

(e) Fair value measurement (continued)

Amounts due to banks

Fair values of deposit liabilities repayable on demand or with variable interest rates are considered to approximate to
carrying value. The fair value of fixed interest deposits with less than six months to maturity is estimated to be their carrying
amount. The fair value of all other deposit liabilities is estimated using discounted cash flows, applying independently
sourced market parameters including interest rates and currency rates.

Statutory Debt and HM Treasury loans
The fair value is estimated to be the carrying amount as the interest rate charged varies in line with changes in market rates,
and the loans are considered to be repayable on demand subject to timing of repayment of loans to customers.

Debt securities in issue and capital instruments

Fair values are based on quoted prices or lead manager prices where available, or by using discounted cash flows, applying
independently sourced market parameters including interest rates and currency rates.

Other financial assets and liabilities
Fair value approximates to carrying value because the balances are short term in nature.

(f) Transferred financial assets

As set out in note 22, the Group has transferred financial assets (loans and receivables) to securitisation structures. The
Group retains all of the risks and rewards associated with these loans and they are, therefore, retained on the Group’s
Balance Sheet.

The table below sets out the carrying values of the transferred assets and the associated liabilities. For securitisation
structures, the associated liabilities represent the external notes in issue (see note 22). None of these notes have recourse
to the transferred assets.

At 31 March 2016 Transferred assets Associated liabilities
Carrying amount Carrying amount

£m £m

Loans to customers securitised 15,946.0 4,879.4
At 31 March 2015 Transferred assets Associated liabilities
Carrying amount Carrying amount

£m £m

Loans to customers securitised 38,988.3 20,677.0

(g) Offsetting

No financial assets have been offset against financial liabilities. Balances which are subject to enforceable master netting
arrangements or similar agreements are as follows:

Gross and net amounts, as Amounts available to be offset (but Net amounts

At 31 March 2016 reported on the Balance not offset on the Balance Sheet) after offsetting
Sheet under IFRS 7
Master netting Financial
arrangements collateral
£m £m £m £m
Derivative financial assets 781.4 (4.3) (539.1) 238.0
Derivative financial liabilities (527.7) 4.3 519.6 (3.8)
253.7 - (19.5) 234.2
Gross and net amounts, as Amounts available to be offset (but Net amounts
reported on the Balance not offset on the Balance Sheet)  after offsetting
At 31 March 2015 Sheet under IFRS 7
Master netting Financial
arrangements collateral
£m £m £m £m
Derivative financial assets 2,962.7 (23.2) (1,800.1) 1,139.4
Derivative financial liabilities (570.0) 232 531.6 (15.2)
2,392.7 - (1,268.5) 1,124.2
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32. Collateral pledged and received

31 Mar 2016 31 Mar 2015

£m £m

Cash collateral which the Group has provided in respect of derivative contracts 520.9 549.1
Total collateral pledged 520.9 549.1
31 Mar 2016 31 Mar 2015

£m £m

Cash collateral which the Group has received in respect of derivative contracts 553.8 2,185.8
Securities collateral held 196.7 147.2
Total collateral received 750.5 2,333.0

In addition to the collateral amounts shown above, certain loans to customers provide security in respect of securitised note
and Covered Bond funding as detailed in note 22. These loans and also cash collateral pledged shown above are carried
on the Balance Sheet. The liability to repay the cash collateral received is included within amounts due to banks in the
Balance Sheet. In the absence of counterparty default, the Group has no right to sell or re-pledge the securities collateral
received and therefore in accordance with the provisions of IAS 39 such securities are not recognised on the Balance Sheet.

A description of the principal risks to which the Group is exposed is provided on pages 72 to 77 which form an integral part
of the audited Financial Statements.

(a) Credit risk

Credit risk is the potential for financial loss caused by a party failing to meet an obligation as it becomes due. The Group
considers its most significant credit risk to be the exposure to retail, commercial and wholesale counterparties failing to meet
their obligations. As credit risk is the main risk to the Group, a credit risk framework has been established as part of the
overall governance framework to measure, mitigate and manage credit risk within risk appetite. The Group closely monitors
its credit risk against the Board's credit policies.

The maximum credit risk exposure at the Balance Sheet date before taking account of any collateral netting and other credit
enhancements was as follows:

31 Mar 2016 31 Mar 2015
£m £m
On Balance Sheet:
Balances with the Bank of England 3,807.2 6,916.7
Cash at bank and in hand 1,791.1 2,266.4
Investment securities 352.8 522.7
Loans to customers 35,532.6 52,682.5
Derivative financial instruments 781.4 2,962.7
Other financial assets 22.8 19.4
Total on Balance Sheet 42,287.9 65,370.4
Off Balance Sheet:
Loan commitments (see note 28) 618.7 1,430.4

Loans to customers include loans which are secured on property. Additional information in respect of credit risk is provided
in note 11 (for wholesale assets) and note 14 (for loans to customers).

The Board has approved a framework for maximum wholesale credit counterparty limits against which total wholesale credit
exposures are continually monitored and controlled. The credit limit structure adopts a risk based matrix whereby lower
rated counterparties are afforded lower overall levels of limit. Although publicly available ratings produced by rating agencies
provide a useful guide to the creditworthiness of counterparties, an internal evaluation is also used in the limit assignment
process. Counterparties are assigned maximum limits in accordance with the ratings matrix, based on the lowest rating
afforded to any part of the counterparty group.

For derivative financial instruments the Group uses a range of approaches to mitigate credit risk, including internal control
policies, obtaining collateral, using master netting agreements and other credit risk transfers. Derivative transactions with
wholesale counterparties are typically collateralised, in the form of cash or highly liquid securities, under a Credit Support
Annex in conjunction with the ISDA Master Agreement. All outstanding positions are held with wholesale counterparties with
a minimum of a BBB+ credit rating.
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33. Financial risk management (continued)

(a) Credit risk (continued)

Concentration risk

The Group has investments in a range of investment securities issued by government bodies and banks and in asset-
backed securities, in both the UK and overseas. At 31 March 2016 the Group held no UK government securities, bank and
supranational bonds as investment securities (31 March 2015: 6% of investment securities held). 53% (2015: 42%) of the
asset-backed securities are backed by UK assets. Further details in respect of concentrations in the wholesale assets
portfolio are given in note 11.

The Group operates primarily in the UK and adverse changes to the UK economy could impact all areas of the Group’s
business. Residential loans to customers are all secured on property in the UK. 57% (2015: 42%) of residential loans to
customers are concentrated in the buy-to-let market; most of the remaining balances are secured on residential owner-
occupied properties.

The residential loan book of £34.7bn (2015: £51.1bn) is geographically spread across the UK broadly in line with the
country’s housing stock. Consequently, there is a geographic concentration of mortgages secured on properties in London
and the South-East representing 43% (2015: 41%) of the book.

Within the commercial mortgage portfolio there are 71 loans (2015: 89) totalling £0.4bn (2015: £0.5bn), with the largest 10
loans accounting for 88% (2015: 73%) of the portfolio. All of these loans are secured on commercial and housing
association properties.

(b) Liquidity risk

The Group closely monitors its liquidity position against the Board’s liquidity policy. Minimum and target liquidity levels are
established through stress testing and cash flow forecasting, taking into consideration an assessment of any emerging and
potentially extreme funding conditions.

The table below analyses the Group’s financial assets and liabilities into relevant maturity groupings:

After After After
Within three months  six months one year
On three but within but within but within After
demand months six months one year five years five years Total
At 31 March 2016 £m £m £m £m £m £m £m
Financial assets:
Balances with the Bank of England 3,806.1 1.1 - - - - 3,807.2
Cash at bank and in hand 1,745.6 45.5 - - - - 1,791.1
Investment securities 11.8 0.7 21.0 0.2 7.6 311.5 352.8
Loans to customers 265.4 168.0 167.6 3571 2,612.0 31,962.5 35,532.6
Fair value adjustments on portfolio
hedging - 0.8 0.8 1.6 6.0 427.4 436.6
Derivative financial instruments - 339.1 - 1.0 - 441.3 781.4
Other financial assets - 22.8 - - - - 22.8
Total financial assets 5,828.9 578.0 189.4 359.9 2,625.6 33,142.7 42,724.5
Financial liabilities:
Amounts due to banks 553.9 - - - - - 553.9
Statutory Debt and HM Treasury
loans 28,332.3 21.6 - - - - 28,353.9
Derivative financial instruments - 1.3 8.2 2.7 8.3 507.2 527.7
Debt securities in issue 1.6 1,945.6 110.8 214.2 1,958.6 928.4 5,159.2
Capital instruments - 0.1 - 41 - 5.0 9.2
Other financial liabilities - 182.6 - - - - 182.6
Total financial liabilities 28,887.8 2,151.2 119.0 221.0 1,966.9 1,440.6 34,786.5
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33. Financial risk management (continued)

(b) Liquidity risk (continued)

After After After
Within  three months six months one year
On three but within but within but within After
demand months six months one year five years five years Total
At 31 March 2015 £m £m £m £m £m £m £m
Financial assets:
Balances with the Bank of England 6,914.3 2.4 - - - - 6,916.7
Cash at bank and in hand 1,754.7 511.7 - - - - 2,266.4
Investment securities - 32.1 18.0 26.5 28.2 417.9 522.7
Loans to customers 322.3 119.6 135.6 412.2 3,371.8 48,321.0 52,682.5
Fair value adjustments on portfolio
hedging - 2.5 3.0 5.9 30.3 426.0 467.7
Derivative financial instruments - 114.8 46.6 191.7 877.5 1,732.1 2,962.7
Other financial assets - 194 - - - - 194
Total financial assets 8,991.3 802.5 203.2 636.3 4,307.8 50,897.0 65,838.1
Financial liabilities:
Amounts due to banks 2,185.8 - - - - - 2,185.8
Statutory Debt and HM Treasury
loans 34,590.0 294 - - - - 34,619.4
Derivative financial instruments - 6.6 6.5 19.7 451 492.1 570.0
Debt securities in issue 25 1,906.3 820.6 1,346.6 12,836.5 4,034.2 20,946.7
Capital instruments - 0.2 - 4.5 4.6 7.8 171
Other financial liabilities - 107.2 - - - - 107.2
Total financial liabilities 36,778.3  2,049.7 827.1 1,370.8 12,886.2 4,534.1 58,446.2

The maturity profiles in the above table do not reflect the sale of NRAM on 5 May 2016, as detailed in note 35(a).

HM Treasury has indicated that it expects the loans and the WCF provided to the Group by HM Treasury and the Statutory
Debt due to the FSCS to be repaid out of the cash flows generated by the Group during its wind-down. It is not possible to
specify the contractual maturity dates of the loans to the Group from HM Treasury and from the FSCS and therefore they
have been included in the table above as though repayable on demand.

Debt securities in issue include notes which securitise loans to customers through SPVs. These notes are repaid on a pass-
through basis. In the above table, maturities of such notes are based on the expected repayment of notes which, in turn, are
derived from the expected redemption profiles of securitised loans.

In the above table, where derivatives have been taken out to hedge mortgage backed securitised notes, the timings of
derivative payments are based on the expected repayment dates of the hedged notes.

Following the repurchase and cancellation during 2014/15 of the majority of the Group’s capital instruments, the remaining
notes in issue are £4.0m principal of NRAM notes which are payable in December 2016 and £5.0m principal of B&B notes
which are not callable but are assumed in the above table to be redeemed on 31 December 2055; further details are
provided in note 25.

Other assets and liabilities are included in the above table according to the earliest date that payment can be contractually
demanded. It should be noted that many financial instruments are settled earlier than their contractual maturity date; in
particular, many mortgage loans are repaid early, in full or in part.

Assets and liabilities with a remaining period to contractual maturity of within one year are classed as current and those with
a remaining period of more than one year are classed as non-current. Non-financial assets and liabilities amount to
£544.7m and £593.0m respectively (2015: £304.2m and £643.0m) of which £8.9m and £280.3m respectively are classed as
current (2015: £8.6m and £113.5m) and £535.8m and £312.7m respectively are classed as non-current (2015: £295.6m and
£529.5m).
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33. Financial risk management (continued)

(b) Liquidity risk (continued)

Non-derivative cash flows

The table below analyses the Group’s non-derivative cash flows payable into relevant periods. The assumptions used in the
preparation of this table are consistent with those used in the maturity table on pages 142 to 143. The amounts disclosed
are the contractual undiscounted cash outflows; these differ from Balance Sheet values due to the effects of discounting on
certain Balance Sheet items and due to the inclusion of contractual future interest flows.

After After After
three months  six months one year
On Within but within but within but within After
demand three months six months one year five years five years Total
At 31 March 2016 £m £m £m £m £m £m £m
Financial liabilities:
Amounts due to banks 553.9 - - - - - 553.9
Statutory Debt and HM
Treasury loans 28,332.3 21.6 - - - - 28,353.9
Debt securities in issue - 1,901.4 116.4 238.9 2,068.5 1,066.8 5,392.0
Capital instruments - 0.2 - 4.7 1.5 15.7 221
Other financial liabilities - 182.6 - - - - 182.6
Loan commitments 613.4 0.2 0.2 0.2 1.9 2.8 618.7
Total 29,499.6 2,106.0 116.6 243.8 2,071.9 1,085.3 35,123.2
After After After
three months six months one year
On Within but within but within but within After
demand three months six months one year five years five years Total
At 31 March 2015 £m £m £m £m £m £m £m
Financial liabilities:
Amounts due to banks 2,185.8 - - - - - 2,185.8
Statutory Debt and HM
Treasury loans 34,590.0 29.4 - - - - 34,6194
Debt securities in issue 25 1,873.2 843.0 1,519.1 13,287.3 5,355.2 22,880.3
Capital instruments - 0.2 0.2 4.3 4.3 18.0 27.0
Other financial liabilities - 107.2 - - - - 107.2
Loan commitments 1,423.8 0.2 0.2 0.3 2.3 3.6 14304
Total 38,202.1 2,010.2 843.4 1,5623.7 13,293.9 5,376.8 61,250.1

Derivative cash flows
The following table analyses cash outflows for the Group’s derivative financial liabilities. The amounts are allocated into
relevant periods using assumptions consistent with those used in the preparation of the maturity table on pages 142 to 143.

After After After
Within  three months  six months one year
On three but within but within but within After
demand months six months one year five years five years Total
At 31 March 2016 £m £m £m £m £m £m £m
Derivative financial liabilities to
be settled on a net basis - 12.9 12.7 22.8 152.5 579.4 780.3
Derivative financial liabilities to
be settled on a gross basis:
- outflows - 0.4 79.7 0.9 71 127.9 216.0
- inflows - (0.9) (73.7) (1.4) (11.1) (137.4) (224.5)
Total - 12.4 18.7 22.3 148.5 569.9 771.8
After After After
three months six months one year
On Within but within but within but within After
demand three months six months one year five years five years Total
At 31 March 2015 £m £m £m £m £m £m £m
Derivative financial liabilities to
be settled on a net basis - 16.0 15.8 31.3 203.8 811.7 1,078.6
Derivative financial liabilities to
be settled on a gross basis:
- outflows - - - - 0.1 245 24.6
- inflows - - - (0.1) (0.5) (26.9) (27.5)
Total - 16.0 15.8 31.2 203.4 809.3 1,075.7
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33. Financial risk management (continued)

(c) Market risk

The following table describes the significant activities that were undertaken by the Group prior to nationalisation and which
currently give rise to financial or market risk, the potential consequences associated with such activities and the derivative
instruments used by the Group to mitigate the risks arising.

Activity Risk Type of derivative instrument used
Legacy funding in sterling involving either Sensitivity to changes in interest Interest rate swaps
fixed rate instruments or instruments with rates

embedded options

Fixed and capped rate mortgages and legacy | Sensitivity to changes in interest Interest rate swaps and options
investments involving either fixed rate rates
instruments or instruments with embedded
options
Variable rate mortgage balances Sensitivity to changes in interest Interest rate swaps
rates
Legacy investments and funding in foreign Sensitivity to changes in foreign Cross-currency interest rate swaps
currencies currency exchange rates and foreign exchange contracts

Interest rate swaps:

The notional principal amounts of the outstanding interest rate swap contracts in Cash Flow Hedge Relationships ('CFHR')
as at 31 March 2016 were £1.8bn (31 March 2015: £11.3bn).

Gains and losses recognised in the cash flow hedge reserve on interest rate swap contracts as at 31 March 2016 will be
continually released to the Income Statement up until the maturity of the hedging instruments in 2022.

Cross currency swaps:

The notional principal amounts of the outstanding cross currency swaps in an eligible CFHR as at 31 March 2016 were
£3.3bn (31 March 2015: £15.2bn).

The hedged transactions denominated in foreign currency are expected to mature at various intervals over the next 15
years. Gains and losses recognised in the cash flow hedge reserve on cross currency swap contracts as at 31 March 2016
will be released to the Income Statement during the periods in which the hedged transactions affect the Income Statement,
the latest maturity of these transactions being in 2031.

The accounting policy for derivatives and hedge accounting is described in note 1 (i), and further details of hedge accounting
are provided in note 31(d).

Interest rate risk

Interest rate risk typically arises from mismatches between the repricing dates of interest-bearing assets and liabilities on the
Group’s Balance Sheet, and from the investment profile of the Group’s capital and reserves. The Finance & Investment
Director is responsible for managing this exposure within the risk exposure limits set out in the Market Risk policy, as
approved by the Board. This policy sets out the nature of the market risks that may be taken along with aggregate risk
limits, and stipulates the procedures, instruments and controls to be used in managing market risk.

Market risk is the potential adverse change in income or net worth arising from movements in interest rates, exchange rates
or other market prices. Effective identification and management of market risk is essential for maintaining stable net interest
income.

The Group measures, monitors and controls the following interest rate risks and sensitivities:

Mismatch risk
Curve
Prepayment risk
Basis risk
Reset risk

Exposures are reviewed as appropriate by senior management and the Board with a frequency between daily and monthly,
related to the granularity of the position.

Interest rate risk exposure is predominantly managed through the use of interest rate derivatives, principally interest rate
swaps. The Group also uses asset and liability positions to offset exposures naturally wherever possible to minimise the
costs and risks of arranging transactions external to the Group.
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33. Financial risk management (continued)

(c) Market risk (continued)

Interest rate risk (continued)
Interest rate sensitivities are reported to ALCO monthly and are calculated using a range of interest rate scenarios, including
non-parallel shifts in the yield curve. The main metrics used by management are:

(i) the change in value of the Group’s net worth due to a notional 2% parallel move in market and base rates.
At 31 Mar 2016 At 31 Mar 2015

£m £m
2% increase (29.1) 18.3
2% decrease 29.8 (13.0)

(ii) the sensitivity of the Group’s interest margin over 12 months to a notional 2% parallel move in market and base rates.
At 31 Mar 2016 At 31 Mar 2015

£m £m
2% increase 516.3 518.1
2% decrease (130.6) (125.5)

Foreign currency risk

The Group’s policy is to hedge all material foreign currency exposures by use of naturally offsetting foreign currency assets
and liabilities or by the use of derivatives. Consequently, at 31 March 2016 and 31 March 2015 the Group had no net
material exposure to foreign exchange rate fluctuations or changes in foreign currency interest rates. The impact on the
Group’s profit and equity of reasonably possible changes in exchange rates compared to actual rates would not have been
material at 31 March 2016 or 31 March 2015.

The table below summarises the Group's exposure to foreign currency exchange rate risk at the Balance Sheet date.
Included in the table are the Group's financial instruments under the relevant currency headings. The amounts disclosed are
the sterling equivalents of the notional amounts due on maturity, including interest accrued at the Balance Sheet date, less
any impairment provisions.

€ $ Other Total
At 31 March 2016 £m £m £m £m
Financial assets:
Cash at bank and in hand 570.1 27.0 - 597.1
Investment securities 208.7 10.4 - 219.1
Derivative financial instruments 3,036.2 834.2 175.9 4,046.3
Total financial assets 3,815.0 871.6 175.9 4,862.5
Financial liabilities:
Amounts due to banks 551.1 - - 551.1
Derivative financial instruments 312.6 34.8 - 347.4
Debt securities in issue 2,949.6 839.4 175.9 3,964.9
Total financial liabilities 3,813.3 874.2 175.9 4,863.4
Net currency gap 1.7 (2.6) - (0.9)

€ $ Other Total
At 31 March 2015 £m £m £m £m
Financial assets:
Cash at bank and in hand 772.0 236.6 - 1,008.6
Investment securities 333.3 54.2 - 387.5
Derivative financial instruments 10,676.2 5,325.8 487.6 16,489.6
Total financial assets 11,781.5 5,616.6 487.6 17,885.7
Financial liabilities:
Amounts due to banks 1,040.6 203.4 - 1,244.0
Derivative financial instruments (313.1) 122.8 - (190.3)
Debt securities in issue 11,055.0 5,289.2 487.6 16,831.8
Total financial liabilities 11,782.5 5,615.4 487.6 17,885.5
Net currency gap (1.0) 1.2 - (0.2)
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34. Contingent liabilities

(a) On 20 January 2009 a solicitor's letter was received notifying B&B and certain present and former B&B directors of a
potential claim by former individual shareholders who subscribed for additional shares in the £401m rights issue approved
on 17 July 2008. These former shareholders claim to have suffered loss through having been induced to subscribe for
shares in the rights issue by allegedly materially misleading and/or incomplete statements made in the associated
prospectus dated 24 June 2008 as revised and supplemented by the supplementary prospectus dated 11 July 2008. Should
such a claim result in proceedings which are pursued through the courts and which succeed, the defendant directors and/or
B&B could be liable in damages to certain former shareholders in B&B who subscribed for shares in the rights issue. In May
2009 B&B together with its legal advisors responded to the allegations raised. Nothing further was heard until 23 January
2012 when correspondence was received from the solicitors representing the former shareholders, to which B&B together
with its legal advisors responded. This correspondence contained no further allegations or details of the former
shareholders' potential claim. It is not possible at this stage to determine the outcome or timing of any conclusion to this
matter. No provision has been made in respect of these allegations.

(b) In October 2014 the Group sold a portfolio of standard mortgages for £2,478.7m. Under the terms of the sale, the Group
provided certain warranties. Any claim under these warranties must be made by August 2016. The Group’s maximum
liability under these warranties is limited to £122.1m.

(c) As detailed in note 24, whilst the Court of Appeal provided clarity that loans greater than £25,000 were not covered under
the Consumer Credit Act, there is a risk that individual customers could make claims against NRAM. This could result in
costs to NRAM where such claims are upheld. It is not possible to provide any meaningful estimate or range of the possible
cost.

(d) A 2014 decision of the Supreme Court in the Plevin case held that the non-disclosure of commissions on a single
premium PPI policy made the relationship between the lender and the borrower unfair under section 140A of the Consumer
Credit Act 1974. The FCA is formally consulting on its position and has issued a preliminary statement which indicates that
if a firm failed to disclose commission which represents 50% or more of the premium, customers may have to be
compensated. No additional compensation is required where customers have already had a complaint handled and upheld
under the FCA's current PPl complaint handling rules. At this stage, it is not possible to estimate reliably any potential
financial impact for the Group.

(e) The Group’s lending and other consumer credit business is governed by consumer credit law and other regulations.
Claims upheld in favour of customers in relation to potential breaches of these could result in costs to the Group. It is not
possible to provide any meaningful estimate or range of the possible cost.

(f) On 29 April 2016, NRAM (No.1) Limited became the parent company of NRAM plc as part of an inter-company
reorganisation. On 5 May 2016 NRAM (No.1) Limited completed the sale of its 100% shareholding in NRAM plc to
Landmark Bidco Limited. From the date of the Option Agreement on 13 November 2015, NRAM (No.1) Limited provided
certain warranties and indemnities to Cerberus in respect of the sale of the shares and certain loans sold with NRAM plc and
from 5 May 2016 also became liable for the warranties and indemnities which had been provided by NRAM plc to Cerberus
in respect of certain loans which were sold to Cerberus by NRAM plc on 7 December 2015. The Option Agreement sets
various time limits for bringing claims under the warranties. For most of the warranties this time limit is 5 May 2018 or 5 May
2019, while for certain tax-related warranties the time limit is 5 May 2023.

(g) From the date of the contract with Computershare detailed in note 35(b), B&B provided certain warranties and
indemnities to Computershare in respect of the transfer of the mortgage servicing business. The contract sets various time
limits for bringing claims under the warranties and indemnities which vary depending upon the nature of such warranties and
indemnities, with the majority being limited to 24 months from the date on which the outsourced servicing contract
commences.
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35. Events after the reporting period

(a) As detailed in note 12, on 13 November 2015 UKAR announced that NRAM had agreed to sell a £13bn asset portfolio to
affiliates of Cerberus, which included £12bn of mortgages from the Granite securitisation structure plus a further £1bn of
non-Granite assets. The sale of the Granite loans was recognised in December 2015 when the beneficial interest of those
loans transferred to Cerberus. As detailed in note 34(f), the Group provided certain warranties and indemnities to Cerberus.

The second stage of this transaction completed in April and May 2016 as follows:

29 April — NRAM was acquired by NRAM (No.1) Limited in a share-for-share exchange. At this point HM Treasury
committed to providing financing facilities and guarantee arrangements to NRAM (No.1) Limited and confirmed its intentions
to continue to provide funding to NRAM (No.1) Limited until at least 1 January 2018.

30 April - NRAM declared a dividend of £3,787.4m to NRAM (No.1) Limited and paid the dividend in specie, using mortgage
loans.

30 April — NRAM transferred certain assets and liabilities to NRAM (No.1) Limited. These assets and liabilities were those
that were not to be included in the sale to Cerberus and included all of NRAM’s investments in subsidiary undertakings,
£9,947m of loans to customers, NRAM’'s 30 April balances in respect of certain bank accounts, investment securities,
retirement benefit assets, HM Treasury loans, the EMTN debt securities in issue and derivative financial assets and
liabilities. These balances were transferred at their carrying amounts and a net balance owed to NRAM by NRAM (No.1)
Limited was left outstanding.

5 May — NRAM (No.1) Limited sold 100% of the shares of NRAM to Cerberus, generating a small accounting profit. At this
point, HM Treasury ceased its funding and guarantees to NRAM. No assets and liabilities have been classified as ‘held for
sale’ in the Group’s 31 March 2016 Balance Sheet as at that date the balances were not available for immediate sale in their
current condition, substantial further conditions being required to be satisfied in order to complete the sale.

(b) On 4 May 2016 the Group announced that it had signed a contract to transfer the Group’s mortgage servicing operations
and associated servicing assets of ¢c. £43m, to Computershare. The agreement, which will see Computershare service the
Group’s mortgage assets and unsecured loans for a seven year period, will also involve around 1,700 colleagues
transferring to Computershare. No assets were classified as ‘held for sale’ at 31 March 2016 as, at that date, the servicing
operations remained fully integrated with the wider business of the Group and were not available for immediate sale. Under
the terms of the contract, the Group provided certain warranties and indemnities to Computershare, as detailed in note

34(g).

(c) On 25 April 2016 the remaining debt securities issued by Whinstone Capital Management Limited were redeemed.
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Independent Auditors' report to the Members of UK Asset Resolution Limited

Report on the Parent Company Financial Statements

Our opinion

In our opinion, UK Asset Resolution Limited’s Parent Company Financial Statements (the ‘Financial Statements’):

e give a true and fair view of the state of the Parent Company’s affairs as at 31 March 2016 and of its cash flows for the
year then ended;

e have been properly prepared in accordance with International Financial Reporting Standards (‘IFRSs’) as adopted by
the European Union and as applied in accordance with the provisions of the Companies Act 2006; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

What we have audited

The Financial Statements, included within the Annual Report and Accounts (the ‘Annual Report’), comprise:
e the Company Balance Sheet as at 31 March 2016;

o the Company Statement of Changes in Equity for the year then ended;

e the accounting policies; and

+ the notes to the Financial Statements, which include other explanatory information.

The financial reporting framework that has been applied in the preparation of the Financial Statements is IFRSs as adopted
by the European Union, and applicable law, and as applied in accordance with the provisions of the Companies Act 2006.

Other required reporting

Consistency of other information

Companies Act 2006 opinion
In our opinion, the information given in the Strategic Report and the Directors’ Report for the financial year for which the
Financial Statements are prepared is consistent with the Financial Statements.

ISAs (UK & Ireland) reporting

The Directors have chosen to voluntarily comply with the UK Corporate Governance Code (the “Code”) as if the Parent
Company were a premium listed company. Under International Standards on Auditing (UK and Ireland) (‘ISAs (UK &
Ireland)’) we are required to report to you if, in our opinion, information in the Annual Report is:

e materially inconsistent with the information in the audited Financial Statements; or

e apparently materially incorrect based on, or materially inconsistent with, our knowledge of the Parent Company acquired
in the course of performing our audit; or

o otherwise misleading.

We have no exceptions to report arising from this responsibility.

Adequacy of accounting records and information and explanations received
Under the Companies Act 2006 we are required to report to you if, in our opinion:

e we have not received all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the Parent Company, or returns adequate for our audit have not
been received from branches not visited by us; or

o the Financial Statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Directors’ remuneration

Under the Companies Act 2006 we are required to report to you if, in our opinion, certain disclosures of Directors’
remuneration specified by law are not made. We have no exceptions to report arising from this responsibility.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Other voluntary reporting

Opinion on additional disclosures

Directors’ Remuneration Report

The Parent Company voluntarily prepares a Directors’ Remuneration Report in accordance with the provisions of the
Companies Act 2006. The Directors have requested that we audit the part of the Directors’ Remuneration Report specified
by the Companies Act 2006 to be audited as if the Parent Company were a quoted company.

In our opinion, the part of the Directors’ Remuneration Report to be audited has been properly prepared in accordance with
the Companies Act 2006.

Matter on which we have agreed to report by exception

Directors’ remuneration

The Parent Company voluntarily provides the disclosures relating to directors’ remuneration required by the Listing Rules of
the Financial Conduct Authority as if it were a premium listed company and the directors have requested that we review the
elements of the report to shareholders by the Board on directors’ remuneration specified for auditor review by the Listing
Rules. We have nothing to report having performed our review.

Responsibilities for Financial Statements and the audit

Our responsibilities and those of the Directors

As explained more fully in the Statement of Directors' and Accounting Officers Responsibilities set out on page 82, the
Directors are responsible for the preparation of the Financial Statements and for being satisfied that they give a true and fair
view.

Our responsibility is to audit and express an opinion on the Financial Statements in accordance with applicable law and ISAs
(UK & Ireland). Those standards require us to comply with the Auditing Practices Board’s Ethical Standards for Auditors.

This report, including the opinions, has been prepared for and only for the Parent Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these
opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into
whose hands it may come save where expressly agreed by our prior consent in writing.

What an audit of Financial Statements involves

We conducted our audit in accordance with ISAs (UK & Ireland). An audit involves obtaining evidence about the amounts
and disclosures in the Financial Statements sufficient to give reasonable assurance that the Financial Statements are free
from material misstatement, whether caused by fraud or error. This includes an assessment of:

e whether the accounting policies are appropriate to the Parent Company’s circumstances and have been consistently
applied and adequately disclosed;

e the reasonableness of significant accounting estimates made by the Directors; and
o the overall presentation of the Financial Statements.

We primarily focus our work in these areas by assessing the Directors’ judgements against available evidence, forming our
own judgements, and evaluating the disclosures in the Financial Statements.

We test and examine information, using sampling and other auditing techniques, to the extent we consider necessary to
provide a reasonable basis for us to draw conclusions. We obtain audit evidence through testing the effectiveness of
controls, substantive procedures or a combination of both.

In addition, we read all the financial and non-financial information in the Annual Report to identify material inconsistencies
with the audited Financial Statements and to identify any information that is apparently materially incorrect based on, or
materially inconsistent with, the knowledge acquired by us in the course of performing the audit. If we become aware of any
apparent material misstatements or inconsistencies we consider the implications for our report.
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Independent Auditors' report to the Members of UK Asset Resolution Limited (continued)

Other matter

We have reported separately on the Group Financial Statements of UK Asset Resolution Limited for the year ended 31
March 2016.

Gary Shaw (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Leeds

23 May 2016
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COMPANY BALANCE SHEET

31 March 2016 31 March 2015

Note £m £m
Assets
Investments in Group undertakings E 2,634.1 2,634.1
Other assets 0.1 0.1
Total assets 2,634.2 2,634.2
Equity
Issued capital and reserves attributable to owners of the parent:
- share capital 26 1.2 1.2
- merger reserve F 2,632.8 2,632.8
- retained earnings 0.2 0.2
Total equity 2,634.2 2,634.2

The notes on pages 154 to 158 and note 26 on page 131 form an integral part of these Financial Statements.

The Financial Statements on pages 152 to 158 were approved by the Board of Directors on 23 May 2016 and signed on its
behalf by:

Richard Banks lan Hares
Chief Executive Officer Finance & Investment Director

UK Asset Resolution Limited is registered in England and Wales under company number 07301961.
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COMPANY STATEMENT OF CHANGES IN EQUITY

For the 12 months to 31 March 2016 Total share

Share Merger Retained capital and

capital reserve earnings reserves

£m £m £m £m

At 1 April 2015 1.2 2,632.8 0.2 2,634.2
Profit for the financial year - - - -

At 31 March 2016 1.2 2,632.8 0.2 2,634.2

For the 12 months to 31 March 2015 Total share

Share Merger Retained capital and

capital reserve earnings reserves

£m £m £m £m

At 1 April 2014 1.2 2,632.8 0.1 2,634.1

Profit for the financial year - - 0.1 0.1

At 31 March 2015 1.2 2,632.8 0.2 2,634.2

COMPANY CASH FLOW STATEMENT

During the 12 month period ended 31 March 2016 and the comparative 12 month period ended 31 March 2015 the
Company had no material cash flows or balances. Consequently no Cash Flow Statement has been presented.

The Company had no significant non-cash transactions during the current or previous year.
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A. Principal accounting policies

The Company is a private limited company incorporated on 1 July 2010 and domiciled in the United Kingdom. The principal
activity of the Company is to provide management services to its subsidiary undertakings. The Company applies the
accounting policies of the UKAR Group, set out on pages 97 to 106, with the following additional item.

Investments in Group undertakings

In the Financial Statements of the UKAR Company, investments in Group undertakings are carried at cost less any
impairment. UKAR's acquisition of the entire issued share capital of B&B and NRAM in a share-for-share exchange has
been accounted for under 'predecessor accounting' and the cost of each of these investments has been deemed to be the
net assets of the B&B company and the NRAM company at 30 June 2010. Investments are reviewed at each published
Balance Sheet date for any indication of impairment. If there is indication of impairment of any investment, the carrying
value of the investment is reviewed, and any impairment identified is charged immediately to the Company's Income
Statement.

B. Critical judgements and accounting estimates

In preparing the Financial Statements, management have made the following critical judgement.
Investments in Group undertakings

The Directors consider the value of the Company's investments in subsidiary undertakings to be supported by their
underlying assets.

C. Profit

The Company's profit after tax for the financial year was £22,000 (31 March 2015: £19,000). As permitted by s408 of the
Companies Act 2006, the Company's individual Income Statement, Statement of Comprehensive Income and related notes
have not been presented in these Financial Statements. The Company’s retained earnings at 31 March 2016 were
£177,000 (2015: £155,000).

D. Taxation

The Company bears tax at the standard weighted average rate of UK corporation tax of 20.0% (2015: 21.0%) and has no
deferred tax provided or unprovided.

E. Investments in Group undertakings

The investments in Group undertakings represent the Company's holdings of the entire issued share capital of B&B and
NRAM, which were acquired in a share-for-share exchange on 1 October 2010 and also of UKARcs which was incorporated
on 20 June 2013.

The Company's principal subsidiary undertakings at 31 March 2016 held directly or indirectly, all of which are wholly owned
and are fully consolidated into the Group Financial Statements, are listed below. All operate in their country of incorporation.

Country of

Nature of business incorporation Class of shares held
Direct
Bradford & Bingley plc Mortgage administration UK Ordinary
NRAM plc Mortgage administration UK Ordinary
Northern Rock (Asset Management) Non-trading UK Ordinary
Limited
NRAM (No.1) Limited Mortgage administration UK Ordinary
UKAR Corporate Services Limited Administration UK Ordinary
Indirect
Mortgage Express Mortgage administration UK Ordinary

As detailed in note 35(a), on 29 April 2016 NRAM was acquired by NRAM (No.1) Limited, and on 5 May 2016 NRAM was
acquired from NRAM (No.1) Limited by Landmark Bidco Limited.
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E. Investments in Group undertakings (continued)

The following companies are also fully consolidated into the Group Financial Statements; all operate in their country of
incorporation. All are indirectly wholly-owned except where indicated.

Country of

Nature of business incorporation Class of shares held
Bradford & Bingley Homeloans Limited Non-trading UK Ordinary
Bradford & Bingley Investments Non-trading UK Ordinary
Bradford & Bingley Mortgage Management Limited Non-trading UK Ordinary
Community Housing Initiatives Limited Non-trading UK Ordinary*
F&NE (1990) Limited Non-trading UK Ordinary*
F&NE Limited Non-trading UK Ordinary*
FFM Limited Non-trading UK Ordinary
Finance for Mortgages Limited Non-trading UK Ordinary
Heron’s Reach Developments Limited Non-trading UK Ordinary
HSMS Non-trading UK Ordinary
Leamington Mortgage Corporation Limited Non-trading UK Ordinary
Mortgage Express (No. 2) Non-trading UK Ordinary
Mortgage Express Holdings Non-trading UK Ordinary
NRAM (No. 2) Limited Non-trading UK Ordinary
NRAM Homes Limited Non-trading UK Ordinary
Scotlife Homeloans (No. 2) Limited Non-trading UK Ordinary
Silhouette Mortgages Limited Non-trading UK Ordinary

* The Group owns 50% of the shares of these companies.

The Directors consider the value of investments in Group undertakings to be supported by their underlying assets.
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E. Investments in Group undertakings (continued)

SPVs

The following entities are SPVs established in connection with the Group’s securitisation and secured funding programmes
(see note 22). UKAR, B&B and NRAM have no contractual arrangement or intention to provide additional financial or other
support to these SPVs. Although the Company has no direct or indirect ownership interest in these entities and no rights to
vote or to receive dividends they are regarded as subsidiaries. This is because they are principally engaged in providing a
source of long-term funding to the Group, which in substance has the rights to all benefits from the activities of the SPVs.
They are, therefore, effectively controlled by the Group. B&B is a member of Bradford & Bingley Covered Bonds LLP and

NRAM was a member of NRAM Covered Bond LLP until 30 April 2016.

Nature of business

Country of incorporation
and operation

Aire Valley Funding 1 Limited Holder of interest in loans UK
Aire Valley Funding 2 Limited Non-trading UK
Aire Valley Funding 3 plc Dissolved UK
Aire Valley Holdings Limited Holding company UK
Aire Valley Mortgages 2004-1 plc Issue of securitised notes UK
Aire Valley Mortgages 2005-1 plc Issue of securitised notes UK
Aire Valley Mortgages 2006-1 plc Issue of securitised notes UK
Aire Valley Mortgages 2007-1 plc Issue of securitised notes UK
Aire Valley Mortgages 2007-2 plc Issue of securitised notes UK
Aire Valley Mortgages 2008-1 plc Issue of securitised notes UK
Aire Valley PECOH Limited Post-enforcement call option holder UK
Aire Valley Trustee Limited Mortgage trustee Jersey
Aire Valley Warehousing 1 Limited Liquidation UK
Aire Valley Warehousing 2 Limited Liquidation UK
Aire Valley Warehousing 3 Limited Liquidation UK
Bradford & Bingley Covered Bonds LLP Mortgage funding UK
Designated Member No.1 Limited Member of Bradford & Bingley Covered Jersey
Bonds LLP
Designated Member No.2 Limited Member of Bradford & Bingley Covered UK
Bonds LLP
GPCH Limited Post-enforcement call option holder UK
Granite Finance Funding Limited Holding company Jersey
Granite Finance Funding 2 Limited Holding company UK
Granite Finance Holdings Limited Holding company UK
Granite Finance Trustees Limited Mortgage trustee Jersey
Granite Master Issuer plc Issue of securitised notes UK
Granite Mortgages 03-2 plc Issue of securitised notes UK
Granite Mortgages 03-3 plc Issue of securitised notes UK
Granite Mortgages 04-1 plc Issue of securitised notes UK
Granite Mortgages 04-2 plc Issue of securitised notes UK
Granite Mortgages 04-3 plc Issue of securitised notes UK
Ivybond Holdings Limited Holding company Jersey
Moore Investments Limited Member of NRAM Covered Bond LLP Jersey
NRAM Covered Bond LLP Mortgage funding UK
Whinstone Capital Management Limited Issue of credit linked notes Jersey
Whinstone 2 Capital Management Limited Issue of credit linked notes Jersey
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E. Investments in Group undertakings (continued)

Summarised financial information for material SPVs

Set out below is summarised financial information for each material SPV:

Debt securities in issue Net assets Profit after tax

At 31 March At 31 March At 31 March At 31 March 12 months to 12 months to

2016 2015 2016 2015 31 March 2016 31 March 2015

£m £m £m £m £m £m

Aire Valley Mortgages 2004-1 plc 480.3 511.5 4.1 3.2 0.9 0.3

Aire Valley Mortgages 2005-1 plc 306.5 330.4 2.2 1.3 0.9 0.5

Aire Valley Mortgages 2006-1 plc 1,644.5 1,783.5 124 13.8 0.5 (0.1)

Aire Valley Mortgages 2007-1 plc 1,096.0 1,118.1 2.2 2.8 (0.6) (0.2)

Granite Mortgages 03-2 plc - 230.5 0.1 0.4 (0.3) (0.9)

Granite Mortgages 03-3 plc - 204.3 0.1 0.2 (0.1) (0.1)

Granite Mortgages 04-1 plc - 334.4 0.1 0.4 (0.3) (0.7)

Granite Mortgages 04-2 plc - 251.5 0.1 (0.1) 0.2 (0.3)

Granite Mortgages 04-3 plc - 414.8 0.1 0.2 (0.1) (0.3)

Granite Master Issuer plc - 8,097.1 0.5 (3.6) 4.0 14.5
Granite Finance Funding Limited - - 0.2 0.3 (0.2) -
Granite Finance Funding 2 Limited - - - 0.1 (0.1) -

Whinstone Capital Management Limited 78.9 238.4 0.2 48.4 (48.2) (1.3)

Whinstone 2 Capital Management Limited - 174.5 - 49.0 (49.0) 3.3

F. Merger reserve

£m
At 1 April 2014, 31 March 2015 and 31 March 2016 2,632.8

The merger reserve was generated on 1 October 2010 when the Company acquired all the issued shares of B&B and
NRAM from the Treasury Solicitor via a share-for-share exchange. The merger reserve represents the difference between
the value attributed to the Company's investment in each company and the nominal value of the share capital issued by the
Company in exchange.

G. Related party disclosures

(a) Subsidiary companies
The Company had no material balances outstanding with subsidiary companies during the period.

The Company had transactions with its subsidiaries as follows:

12 months to 12 months to

31 March 2016 31 March 2015

£000 £000

Management charges to subsidiary undertakings 626 537
Costs recharged by subsidiary undertakings 599 514

(b) Key management personnel

The Group considers the Boards of Directors and the members of the Executive Committees of UKAR, B&B and NRAM to
be the key management personnel. The Company had no transactions or balances directly with any key management
personnel during the year. The Company's non-executive Directors have service contracts with the Company. Their fees
are paid by B&B and recharged at cost to the Company, along with other related costs.

(c) Directors' emoluments

The aggregate UKAR Group emoluments of the Directors of the UKAR Company for the 12 months ended 31 March 2016
were £2,159,628 and of the highest paid Director £966,611 (12 months ended 31 March 2015: £1,459,251 and £653,227
respectively).
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H. Financial risk management

The Company has no significant financial risks.

I. Ultimate controlling party

All shares in the Company are owned by the Treasury Solicitor as nominee for HM Treasury, and the Company considers
the UK government to be its ultimate controlling party. The results of the UKAR Group are consolidated into those of HM
Treasury as presented in HM Treasury’s Annual Report and Accounts.
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