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Building blocks for trust and confidence -
charities...

“...make a positive
2012 2014 2016 difference to the

cause they are
working for ”

& —
6.7 6.7 A
5.7 - “...ensure thal a
reasonable
proportion of
donations make
it to the end
Changes in public trust and confidence in charities cause

“...make
independent
decisions, to

further the cause
they work for ”

Source: Public Trust and Confidence Survey, 2016
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Compliance
and enforcement
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Charities Act 2016

New powers to
disqualify and
administer official
warnings

Automatic
disqualification
changes

Fundraising
agreements — new
terms, new
accounting
requirements

Power to make
social investments
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Enablement
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Registration applications

2012-13 2013-14 2014-15 2015-16 2016-17
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Apply to Register a Charity

* Improving the process

* Improving the data
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Al numiher of rases: 255 1377 £90%
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Governance in charities
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 The importance of the role and responsibilities of
charity trustees in the effective administration of
charities

e Poor governance is at the root of mismanagement
and misconduct in charities

e The Commission plays an important role in
improving governance in the sector by leading,
supporting and guiding trustees to run their
charities effectively
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s Do

T

Ensure your charity is
carrying out ifs purpases
for the public benefit

Act in your
charity’s

best interasts Ensure your charily

is accountable

Manage your charity’s
resaurces responsibly

£ Act with
reasonable
care and skill
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oo o 1 NE way forward - challenges

* Providing accessible quality guidance and training
and support for trustees

* Providing a supportive regulatory framework for
charities

e Focusing on better governance structures and
behaviours to ensure compliance and
effectiveness in charities

* Improving numbers and diversity in trustee boards
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Promoting good trusteeship
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New methods and channels Kk
of communication,

. . Blog
especially for key guidance Charity Commission
(e.g. financial distress,
fu n d r-a isi n g) : Zrqanizations: The Chanty Commission
Celebrating local
e Charity Services portal s
* Commission blog

by the Department far

* More articles and speaking e S
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craups thrive and
e Webinars D e

Read more
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Along with the Cass Business School and the Cranfield Trust, we
will report on our research to determine trustees’ awareness of
their duties and obligations (Spring 2017)

* We are issuing a survey to 19,000 trustees to understand their
views on the challenges they face in their role

 Why? An in-depth understanding of the current state of charity
trusteeship and who our trustees are

e Enable the Commission and wider society to know whether
current expectations of trustees are appropriate and how they
can best be supported to fulfil their roles
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Any guestions?




