


 
 

9. Contract Review Date: (An approximate date of when the organisation is planning to 
review this particular contract.) 
Review undertaken in Sept 2014. 

10. Brief Contract Description:  
The contract covers all aspects of the IT Service including desktop support, service desk, 
networks and servers and security infrastructure (firewalls, AV etc). 

11. Internal Contact: (The person from within the organisation that is responsible for reviewing 
and renewing this particular contract. Please include there full name, job title, direct contact 
number and direct email address.) 
Lucy Shirodkar, Interim Head of IT, 01235 466920, lucy.shirodkar@cnc.pnn.police.uk  

 
We take our responsibilities under the Freedom of Information Act seriously but, if you feel your 
request has not been properly handled or you are otherwise dissatisfied with the outcome of 
your request, you have the right to complain.  We will investigate the matter and endeavour to 
reply within 3 – 6 weeks.  You should write in the first instance to: 
 
Sarah Shevlin 
Disclosures Officer 
CNC 
Culham Science Centre 
Abingdon 
Oxfordshire 
OX14 3DB 
 
E-mail: FOI@cnc.pnn.police.uk 
 
If you are still dissatisfied following our internal review, you have the right, under section 50 of 
the Act, to complain directly to the Information Commissioner.  Before considering your 
complaint, the Information Commissioner would normally expect you to have exhausted the 
complaints procedures provided by the CNPA.   
 
The Information Commissioner can be contacted at: 
 
FOI Compliance Team (complaints) 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
If you require any further assistance in connection with this request please contact us at our 
address below: 
 
Sarah Shevlin 
Disclosures Officer 
CNC 
Culham Science Centre 
Abingdon 
Oxfordshire 
OX14 3DB 
 
E-mail: FOI@cnc.pnn.police.uk 
 
Yours sincerely 
 



 
 

Sarah Shevlin 
Disclosures Officer 
Civil Nuclear Constabulary 




