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Annex C: Glossary 

AW    Affordable Warmth 

CERO   Carbon Emissions Reduction Obligation 

CERT   Carbon Emissions Reduction Target  

CESP   Community Energy Savings Programme 

CMA    Competition and Markets Authority  

CSCO   Carbon Saving Community Obligation  

CSR    Chartered Surveyor’s Report  

DCLG   Department for Communities and Local Government 

DECC   Department of Energy and Climate Change 

DHS    District Heating System 

DWP   Department for Work and Pensions 

ECO    Energy Company Obligation 

EPC    Energy Performance Certificate 

GDAR   Green Deal Advice Report 

GDP    Green Deal Provider 

GWh    Gigawatt Hour 

HMRC HM Revenue and Customs 

IMD   Indices of Multiple Deprivation 

IUF    In-Use Factor 

LIHC    Low Income High Costs 

LPG    Liquefied Petroleum Gas 

LSOA   Lower Layer Super Output Area  

MtCO2   Million tonnes of Carbon Dioxide 

Ofgem   Office of Gas and Electricity Markets 

PAS    Publicly Available Specification 

RdSAP   Reduced Data Standard Assessment Procedure 

RHI    Renewable Heat Incentive 

SAP    Standard Assessment Procedure  

WHD    Warm Home Discount 

 

Key terms: 
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Affordable Warmth ‘minimum’ – A requirement on energy suppliers to achieve a 
minimum proportion of their extended Affordable Warmth target through measures 
other than qualifying gas boiler replacements 

Non-gas property – A property where the main space heating system is not fuelled 
by mains gas 

Non-qualifying boiler replacement – The replacement of a boiler that is not a 
‘qualifying boiler’ 

Qualifying boiler replacement – The replacement of a boiler that has is either not 
functioning efficiently or has broken down, and cannot be economically repaired (a 
‘qualifying boiler’) 

Qualifying gas boiler replacement – A qualifying boiler replacement where the 
existing boiler is gas-fuelled 

Qualifying electric storage heater replacement – The replacement of an electric 
storage heater that is broken down and cannot be economically repaired, or the 
replacement of an electric storage heater with a SAP responsiveness rating equal to 
or less than 0.2 that is in the same premises as a broken electric storage heater that 
cannot be economically repaired. 

 


