2010 Standard Crime Contract - Specification

PART B — SPECIFIC PROVISIONS ON CLASSES AND UNITS

OF WORK

9 CRIMINAL INVESTIGATIONS

Work conducted at the Police Station: Police Station Advice and
Assistance

Scope

9.1 You may provide Police Station Advice and Assistance under this Unit of Work to

9.2

a Client (including a Volunteer) as Own Solicitor or Police Station Duty Solicitor
during a Criminal Investigation, unless the Matter is a Criminal Defence Direct
Matter which is excluded from the scope of this Specification (see Paragraphs
9.8t0 9.13).

You must not include in your Claim for Police Station attendance for an
ineffective bail to return if you did not check prior to the attendance to establish
whether it would be effective.

Witnesses

9.3

9.4

You can only provide Advice and Assistance to a witness if there is a
complicating factor (as set out in the Contract Guide).

Providing Advice and Assistance to a witness may only be claimed as Free
Standing Advice and Assistance under Paragraphs 9.117 to 9.144, and not
under the Police Station Advice and Assistance Fixed Fee Scheme.

Complaints of maltreatment by the police

9.5

9.6

9.7

Complaints of maltreatment by the police should be dealt with as part of the
general advice on the overall case, and no separate Fixed Fee may be claimed
for providing such advice.

The only time a separate determination that an individual qualifies for Free
Standing Advice and Assistance under Paragraphs 9.117 to 9.144 may be made
(in addition to advice provided under this Unit of Work) is where the nature of the
complaint raises a serious and proper issue which cannot be dealt with within the
context of the general criminal advice being given.

These cases must not be confused with claims against the police in relation to
wrongful arrest, false imprisonment or malicious prosecution for which an
application for a determination for civil Legal Aid must be made to us.
Complaints of serious wrongdoing or abuse of position or power, are also paid
by us as civil Legal Aid as claims against public authorities and not by criminal
Legal Aid.
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Criminal Defence Direct

9.8

9.9

Matters which fall within the scope of Criminal Defence Direct are excluded from
the scope of this Contract.

The following matters fall within the scope of the Criminal Defence Direct
scheme. They are not covered by the scope of this Contract and you cannot
claim for Police Station Advice and Assistance provided in these circumstances
unless one of the exceptions in Paragraph 9.10 applies:

(a) Client detained in relation to any non-imprisonable offence;

(b) Client arrested on a bench warrant for failing to appear and being held for
production before the court, except where you have clear documentary
evidence available that would result in the Client being released from
custody, in which case attendance may be allowed provided that the reason
is recorded on file;

(c) Client arrested on suspicion of:

0] driving with excess alcohol, who is taken to the Police
Station to give a specimen (Section 5 Road Traffic Act
1988);

(i) failure to provide a specimen (Sections 6, 7 and 7A Road
Traffic Act 1988);

(iii) driving whilst unfit/drunk in charge of a motor vehicle
(Section 4 Road Traffic Act 1988).

(d) Client detained in relation to breach of police or court bail conditions.

9.10 You may claim for Police Station attendance on any Matter falling within

Paragraph 9.9 above if one of the following exceptions applies and the Sufficient
Benefit Test is satisfied:

(a)an interview or an identification procedure is going to take place;

(b)the Client is eligible for assistance from an appropriate adult under the PACE
codes of practice;

(c)the Client is unable to communicate over the telephone;
(d)the Client complains of serious maltreatment by the police;

(e)the investigation includes another alleged offence which does not fall within
Paragraphs 9.9(a) to (d) above;

(f) you are already at the same Police Station, in which case you may attend the
Client but may not claim more than the Police Station Telephone Advice
Fixed Fee;

(g)the advice relates to an indictable offence; or

(h)the request is a Special Request.
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9.11 If any of the exceptions in Paragraph 9.10 apply then you must endorse the
reasons for attendance on file, otherwise you may not make any Claim under
this Contract.

9.12 If Criminal Defence Direct is unable to provide Police Station Telephone
Advice in a Criminal Defence Direct Matter then that Matter is not a Criminal
Defence Direct Matter for the purposes of this Specification and you may provide
Police Station Advice and Assistance in accordance with this Specification. This
Paragraph does not apply in circumstances where a Client simply refuses to
accept advice from Criminal Defence Direct.

9.13 If Criminal Defence Direct refers a Matter to a Client's Own Solicitor to attend
at the Police Station, the Matter ceases to be a Criminal Defence Direct Matter
and the normal service requirements in this Section apply.

Qualifying Criteria

9.14 The Sufficient Benefit Test is deemed to be satisfied in circumstances where
a Client has a right to legal advice at the Police Station and has requested such
advice in accordance with s58 PACE. On subsequent attendances in the same
Investigation you must ensure that the Sufficient Benefit Test is satisfied before
continuing with the Matter.

9.15 There is no Financial Eligibility Test for this Unit of Work.

9.16 You may provide further legal advice to a Client immediately following charge.
However, attendance upon the Client thereafter whilst fingerprints, photographs
and swabs are taken will not meet the Sufficient Benefit Test except where the
Client requires further assistance owing to his or her particular circumstances in
which case the relevant factors must be noted on file. You may remain at the
Police Station if you are required to make representations about bail, provided
that this justification is noted on file.

Interview/identification procedures

9.17 If the police or the DSCC indicate that an interview or identification procedure
will take place at a specified time, initial Police Station Telephone Advice may be
provided to the Client. You must attend the Police Station in sufficient time prior
to the allotted time to undertake reasonable steps that directly relate to the
interview or identification procedure.

Applications, instructions from the DSCC and first contact with the
Client

9.18 Subject to Paragraph 9.20, all instructions for Police Station Advice and
Assistance must be received from the DSCC who will then contact the Provider
from whom the Advice and Assistance is sought, or the Duty Solicitor if so
requested.

9.19 Subject to Paragraph 9.20, you must not make any Claim for payment for
Police Station Advice and Assistance given to a Client in relation to whom you
have received your instructions directly, rather than through the DSCC, and any
work carried out on this basis is not Contract Work.

9.20 Paragraphs 9.18 and 9.19 above do not apply if:
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(a) a Client attends the Police Station by prior agreement with the Police and
requests you to represent him or her, provided that you inform the DSCC by
telephone or fax or email within 48 hours of the first attendance at the Police
Station, and you actually represent him or her at the Police Station; or

(b) your instructions are received from a member of the Client’s immediate family
or third party of similar status, provided that you report the Matter by
telephone or fax or email to the DSCC prior to telephoning or attending the
Client; or

(c) you are already at the Police Station when a Client requests advice from you
as Own Solicitor or Duty Solicitor provided that you report the matter by
telephone or fax or email to the DSCC within 48 hours of receiving
instructions.

9.21  You must record and keep on file details of the reference number which the
DSCC provide to you as evidence that your instructions to provide Police Station
Advice and Assistance were received from the DSCC.

9.22 You must ensure that the contact details of your staff (for Own Solicitor and
Duty Solicitor purposes) are kept up to date via the DSCC website.

9.23 Subject to Paragraph 9.24, each time you are first notified that a Client has
been arrested and has requested advice, and you have accepted the Matter, you
must endeavour to contact the Client (whether in person or on the telephone)
within 45 minutes of the call. This standard applies only to the first contact with
the Client and does not include subsequent instances of Advice and Assistance
at a Police Station. The standard applies to both Own Client and Duty Solicitor
work.

9.24 You must meet the target set out in Paragraph 9.23 in at least 80% of
Matters. Setting the target at this level will account for those instances where
you are unable to meet the target for reasons beyond your control.

9.25 All Police Station advice files must contain a note of the time at which the call
was accepted (either from the DSCC or directly from the Client) and the time at
which first contact was made with the Client. Where a fee-earner does not
contact the Client within 45 minutes of accepting the case, that fee-earner must
note the reason on the file. On Audit, we will take a sample of files and calculate
your performance against the requirement in Paragraph 9.23 above. Where no
times are noted we will assume that the target was not met. However, before
recording non-compliance, we will consider the particular circumstances
(including whether any omission to record times was an isolated incident)
surrounding any failure.

Use of Accredited Representatives — Duty Solicitor and Own Solicitor
Matters

9.26 Own Solicitor Police Station Advice and Assistance, where not undertaken by
a Solicitor, must only be undertaken under this Contract by an Accredited
Representative or a Probationary Representative who is registered with us.
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9.27

Duty Solicitor Advice and Assistance, where not undertaken by a Solicitor,

must only be undertaken under this Contract by an Accredited Representative

who is registered with us, and not by a Probationary Representative.

9.28 Those persons indicated in the table may only perform the services set out in
the table below.

Duty Work

Duty
Solicitor

Accredited
Representative

Probationary
Representative

Solicitors
With PSQ

Solicitor
\Without
PSQ

*Accept
initial call
from the
DSCC
requesting
Duty Solicitor

Yes

Yes

No

Yes

No

Provide
initial
telephone
advice or
attend in
person

Yes

Yes

No

Yes

No

Own Client
Work

Accept initial
call from the
DSCC;
Provide initial
telephone
advice or
attend in
person

Yes

Yes

Yes

Yes

Yes

*must be in the full or part time employment of, or a partner in the same organisation
as the Duty Solicitor.

9.29 Subject to Paragraph 9.28 and Section 2 of this Specification, you may use

staff who are not employed by you.

Any work conducted for you by staff
(whether or not they are employed by you) is subject to the Service Standards
and your obligations under this Contract which must be met. This includes work
conducted by Designated Fee-Earners or Case-workers and by staff who are not
designated.

9.30 When you delegate work to a Representative who is not directly employed by
you under a contract of employment:

(a)you must ensure that the Representative is competent to do the work; and

(b)you must ensure that the Representative is appropriately supervised. You

must

appoint

a Solicitor

Representative(s); and
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0] if a Fixed Fee is payable, the travel time is counted for the
purposes of assessing whether the matter is an Escape Fee
Case; or

(i) if the Matter is claimable as an Escape Fee Case, the time
claimed for travel must not exceed 45 minutes each way.

Where this Paragraph is applied the fares and/or mileage claimed should not
exceed that which would have been paid had the journey lasted less than 45
minutes.

9.31 Before attending the Police Station, the Representative must have the
telephone number of his or her supervising Solicitor (including an out of office
hours number if appropriate). The Representative must be able to contact the
supervising Solicitor (or another Solicitor in the organisation with sufficient
experience of Police Station work) in case the Representative requires guidance
as to how to proceed with the Matter when providing Police Station Advice and
Assistance.

9.32 A written report on each Matter must be submitted by the Representative to
the conducting Solicitor once the Matter has concluded and at the latest by the
next working day.

9.33 A Solicitor supervising Representatives must document, within 7 days of the
Representative’s inclusion on the Police Station Register:

(a) the dates by which each test(s) must be passed in the preceding 12 months
in order to avoid suspension from the Register; and

(b) the process that the supervising Solicitor will use to ensure that the
Representative’s work is quality assured.

Failure to comply with this requirement will be construed as a serious
shortcoming in supervision justifying suspension under Paragraph 9.38 below.

9.34 If we consider that a Duty Solicitor in your organisation has failed to comply
with the Supervision requirements set out in Paragraph 9.33, then you will not be
paid for any work which was not properly supervised under this Specification.

9.35 A Probationary Representative must not provide Police Station Advice and
Assistance on an indictable only offence.

9.36 A Probationary Representative must only provide Police Station Advice and
Assistance for the Provider at which his or her supervising Solicitor is based.

9.37 A Representative must not be employed as a special Constable or in any
other capacity that may cause a conflict of interest when undertaking Contract
Work.

9.38 A Solicitor may be suspended from acting as a Supervisor of Representatives
if serious shortcomings in supervision have been identified and remedial action
has not been taken or is ineffective. If suspended, the Solicitor has a right of
appeal to the Regional Duty Solicitor Committee under Section 6 of this
Specification.

Mandatory Attendance
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9.39 Subject to Paragraph 9.41, you must provide the following services once a
Matter has been accepted:

(a) attendance at the Police Station to provide advice and attend all police
interviews with the Client where the Client has been arrested in connection
with an offence;

(b) attendance at any identification parade, group identification or confrontation;

(c) attendance at the Police Station where the Client complains of serious
maltreatment by the police.

9.40 If exceptional circumstances exist which justify non-attendance at the Police
Station, the Solicitor or Representative must record his or her decision not to
attend, including details of the exceptional circumstances and the reasons for the
decision on the case file.

9.41 Attendance at video identification parades is at your discretion. Where
attendance is justified this is within the scope of this Unit of Work and the costs
of which may be included in a claim for a Police Station Attendance Fixed Fee
and, if applicable, in a claim for your costs to be assessed by us if the Matter is
claimable as an Escape Fee Case.

Additional service requirements for Duty Solicitors
9.42  You must comply with the provisions of Section 6 of this Specification.

9.43 Subject to Paragraphs 9.44 and 9.45 below, the following services must be
provided once a case has been accepted:

(a) initial advice by a Duty Solicitor (or, if appropriate in the circumstances of
the Matter, an Accredited Representative) personally by speaking to the
Client either on the telephone or, advice in person if the Duty Solicitor (or
Accredited Representative) is at or near to the Police Station and can
immediately advise the Client. Where the police refuse to permit the
suspect to speak to the Duty Solicitor (or Accredited Representative) on
the telephone, the Duty Solicitor (or Accredited Representative) may
attend the Police Station. If the Client is incapable of speaking to the Duty
Solicitor (or Accredited Representative), initial advice may be postponed.
The Duty Solicitor (or Accredited Representative) must make
arrangements to provide initial advice as soon as the Client is capable of
speaking to him or her;

(b) the provision of advice where a Client is to be charged with an offence on
the implications of the caution which will be given when the Client is
charged. Consideration must also be given as to whether attendance
should take place at that time bearing in mind whether it is possible to
give confidential telephone advice and the possible consequences of not
making a statement when being charged;

(c) if a police interview and any identification parade, group identification or
confrontation is postponed to a time when the Duty Solicitor is no longer
on duty or, if on a Panel, where it is no longer convenient to act as a Duty
Solicitor, he or she must make arrangements to ensure that the Client
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continues to receive advice either by another Duty Solicitor or as the
Client's Own Solicitor. The Duty Solicitor may continue to act on an Own
Solicitor basis if instructed to do so.

9.44 Subject to Paragraph 9.45 below, attendance is mandatory under Paragraph
9.43(c) above. In all other Matters, when assessing whether attendance is
necessary the Duty Solicitor must consider whether advice can be given over the
telephone with sufficient confidentiality and if he or she can communicate
effectively with the Client by this means.

9.45 If exceptional circumstances exist which justify non-attendance at the Police
Station, the Duty Solicitor must record his or her decision not to attend, including
details of the exceptional circumstances and the reasons for the decision on the
case file.

9.46 Before advice is given, the Client must be informed of the status of the Duty
Solicitor or Representative.

9.47 Where required by local instructions, all staff undertaking Police Station Duty
Solicitor work must carry an identification card as specified by us for production
when attending Police Stations.

9.48 Cases referred by the DSCC to you whilst your nominated Duty Solicitor is on
Rota duty must be accepted unless the nominated Duty Solicitor is already
engaged with another Client at a Police Station or at a hearing of an application
for a warrant of further detention or an extension of such a warrant or at an
armed forces custody hearing or a conflict of interest arises.

9.49 If the Duty Solicitor is already at the Police Station when a Client requests the
Duty Solicitor, he or she must inform the DSCC of this fact when a request for
advice is accepted. If a conflict of interest arises the case must be referred back
to the DSCC.

9.50 You must accept a Matter referred by the DSCC if the nominated Duty
Solicitor is unavailable for one of the reasons set out in Paragraph 9.48 above
but providing you have a Duty Solicitor available to accept the Matter without
delay who is able to arrange attendance at the Police Station, if necessary,
within 45 minutes.

9.51 You must use all reasonable endeavours to accept Panel and Back-up
Matters referred by the DSCC.

9.52  With written prior approval from us you may use non-Duty Solicitor staff to
receive calls from the DSCC, and such staff may accept a referral from the
service provided that:

(&) we are satisfied that the staff concerned have been effectively trained to
undertake such a role; and

(b) there are clear procedures in place for such staff to follow which ensure that
referrals are not accepted unless there is an Accredited Representative
available to make first contact with the Client immediately and which ensure
that referrals are passed to such Representatives immediately; and
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(c) An Accredited Representative must be available to make first contact with
the Client immediately and able to arrange attendance at the Police Station,
if necessary, within 45 minutes.

Retaining Matters until the Investigation is concluded

9.53 You must retain a Matter once it has been accepted and must, subject to the
provisions below, continue to act for that Client until the end of the Investigation.

9.54 Duty Solicitor Matters, once accepted, may only be handed back to the DSCC
before you have finished providing Police Station Telephone Advice or Police
Station attendance in the following circumstances:

(&) You are unable to continue to act personally and there is no other suitable
person in your organisation able to act and you are unable to instruct a
suitable Agent;

(b) The Client removes or rescinds their instructions from your organisation;

(c) Your organisation is unable to act because you have legitimate concerns
about a breach of your professional code of conduct; or

(d) You confirm that you will not claim a Police Station Advice and Assistance
Fixed Fee or any other remuneration for the case.

9.55 Where a Matter is handed back to the DSCC, the reasons must be clearly
recorded on the file.

Special Cases
Investigations by non-police agencies

9.56 You may not claim for Police Station Advice and Assistance if you attend a
Client making a voluntary attendance in connection with an investigation by an
agency other than the police unless a Constable is present. If you provide
Advice and Assistance to a Volunteer in circumstances where a Constable is not
present, then you cannot claim for the work as Police Station Advice and
Assistance. The Contract Work must be claimed as Advice and Assistance
under Paragraph 9.117 to 9.144 if the Client satisfies the relevant Qualifying
Criteria.

9.57 An interview with a Volunteer may take place in a location other than a Police
Station.

9.58 Where a Client is asked to attend an interview for questioning by a non-police
body, regarding possible criminal charges, Advice and Assistance may be given
under Paragraphs 9.117 to 9.144 if the Client satisfies the Qualifying Criteria.
Any extension would depend upon factors such as the nature and complexity of
the investigation, the distance to travel and the likely length of the interview.

Investigations by Services Police
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9.59 If the Client is a Services Person at a services establishment or elsewhere in
the UK assisting with an investigation by the Services Police or suspected of a
Serious Service Offence where:

(a)the investigation involves any offences which cannot be dealt with summarily;
or

(b)the offence appears to the interviewing Services Police to be serious;

an Own Solicitor, Duty Solicitor or Accredited Representative may attend
personally upon the Client where he or she considers that such attendance is
necessary for the protection of the Client’s interests.

9.60 If the Client is a Services Person requiring Advocacy Assistance within
England and Wales at a custody hearing before a judicial officer under the
Armed Forces Discipline Act 2000, an Own Solicitor, Duty Solicitor or Accredited
Representative who is also a solicitor must attend personally upon the Client to
provide Advice and Assistance including Advocacy Assistance.

9.61 This Unit of Work does not include any matter in connection with an
investigation by Services Police where an attendance takes place outside
England and Wales.

9.62 The services described in Paragraph 9.60 and 9.61 above may only be
provided by a Client's Own Solicitor, a Duty Solicitor or an Accredited
Representative (save that in the case of Paragraph 9.61, an Accredited
Representative must also be a Solicitor) where the Matter has been referred by
the DSCC or accepted as a Duty Solicitor Matter at the services establishment.

Immigration Advice

9.63 Subject to Paragraph 9.68 below, where you give Police Station Advice and
Assistance and it is apparent, or becomes apparent, that an immigration issue
arises, you must give Advice and Assistance to the Client up until the point
where the immigration authorities take over conduct of the investigation and it
has been confirmed that no criminal offence or charge is being pursued.

9.64 You may continue to advise after this point if the Client remains in detention
and requires advice in relation to a criminal offence (which may include an
Immigration Offence).

9.65 In relation to any non-criminal immigration issue unless the Client chooses to
instruct his/her Own Solicitor, you must either:

(@) refer the issue back to the DSCC (who will arrange for the provision of
telephone advice by one of our civil Providers with a Contract to provide
immigration advice to individuals detained at the Police Station); or

(b) consider whether it is practicable to refer the immigration issue to a Provider
with a Contract in the Immigration and Asylum Category of Work in the local
area (which may include your organisation).

9.66 Where the Client remains in detention and advice is required and it is not
practicable to refer the Client to a Provider with a Contract in the Immigration
and Asylum Category of Work, you may continue to provide Advice and
Assistance. A full note of the relevant circumstances must be made on the file.
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The advice you may give includes any urgent advice required covering
immigration status and procedure.

9.67 You must not give Police Station Advice and Assistance where: -

(@) an individual is detained after entry and is served with illegal entry papers or
a notice of intention to deport; or

(b) an individual is detained by the immigration authorities on entry; or

(c) an individual is arrested by police on behalf of the immigration authorities
where no criminal allegations are made and is detained under the
immigration authorities’ administrative powers.

9.68 You must treat an investigation as taken over by the immigration authority
once you have verified (by confirmation from the Police or Immigration Officer)
that:

(a) the immigration authorities will take over; and

(b) the police are not intending to interview until the immigration authorities take
over; and

(c) there is no other criminal offence or other reason for detention; and

(d) the police have confirmed to you that they intend to do no more than simply
hold the detainee until the arrival of the immigration authorities.

9.69 You must have a clear policy and procedure(s) for referral in accordance with
Section 2 of this Specification. We expect organisations to build links with
immigration Providers and document details of appropriate Providers to which
you will refer Clients.

Previous Police Station Advice and Assistance

9.70 You must not make a Claim under this Contract for Police Station Advice and
Assistance given to a Client who has received Police Station Advice and
Assistance for the same Matter from another Provider within the six months
preceding the application, except where:

(a) there is a gap in time and circumstances have changed materially between
the first and second or subsequent occasions when the Police Station Advice
and Assistance was sought;

(b) the Client has reasonable cause to transfer from the first Provider; or

(c) the first Provider has confirmed to you that he or she will make no claim for
payment for the Police Station Advice and Assistance.

9.71 You must make reasonable enquiries of your Client, before you provide
Police Station Advice and Assistance to ascertain whether they have received
previous Police Station Advice and Assistance in the same Case in the last six
months, and record this on your file. If in doubt, you must assume that previous
Advice and Assistance has been given and ensure that any work you carry out
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reflects the fact that some work may already have been done on the Matter to
ensure that there is no element of repetition.

9.72 If a Client changes Solicitor within the same organisation or a Solicitor moves
to work for a different Provider and continues to advise the Client, then there will
not have been Police Station Advice and Assistance from ‘another Provider’ for
the purposes of this Section of the Contract, but the second or subsequent
Provider may not make a Claim for Police Station Advice and Assistance in
addition to the first Provider. However, if the Client instructs another Provider
and the same Solicitor does not continue to provide Police Station Advice and
Assistance to the Client, this will be Advice and Assistance from ‘another
Provider'.

9.73 You must not provide and claim for Police Station Advice and Assistance
under the terms of any of the exceptions contained at Paragraph 9.70 above
where:

(a) the Client simply disagrees with the first advice and wants a second opinion;

(b) there is only a short time between the first and second occasions when the
Police Station Advice and Assistance is sought and no material change of
circumstances has occurred,;

(c) the change requested is from a second to a third Provider (unless
exceptionally it is reasonable for a further change);or

(d) there is no reasonable explanation for the Client seeking further Police
Station Advice and Assistance from a new Provider.

9.74 Where Police Station Advice and Assistance is provided in contravention of
the terms of this Section of the Contract, then the work undertaken must not be
claimed or paid as Contract Work.

9.75 If the Client has received previous Advice and Assistance but you are
permitted to provide further Police Station Advice and Assistance under
Paragraph 9.70, you must assign a new UFN and must make a note on the file
to confirm that another Provider has given Police Station Advice and Assistance
previously. In addition, the Client must complete a fresh application form and
must meet the Qualifying Criteria.  This rule applies equally where previous
Advice and Assistance has been provided either by an Own Solicitor or a Duty
Solicitor.

9.76 It is your responsibility to ascertain whether previous Police Station Advice
and Assistance has been provided in the same Matter by making reasonable
enquiries of your Client at the earliest opportunity. If the Client has received
Police Station Advice and Assistance, and the circumstances at 9.73(a) to (c) do
not apply, you may either provide Police Station Advice and Assistance and not
make a Claim for it, or should require the Client to contact the Provider who
provided the original Police Station Advice and Assistance.

Further instructions after a Matter ends or a Claim has been submitted
9.77 Where you have claimed a Police Station Advice and Assistance Fixed Fee,

you may not make any further Claim in the same Matter for Free Standing
Advice and Assistance.
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9.78 Where you have previously provided Advice and Assistance to a Client in
relation to a Matter, and you have already claimed for the Matter in a Claim
submitted to us in accordance with the terms of this Specification, then any
further Advice and Assistance provided to the Client in relation to the same
Matter must be the subject of a separate application. You must not claim a
second Fixed Fee, but the original costs (as recorded) will be relevant in
determining whether the Matter subsequently qualifies as an Escape Fee Case
and for the additional costs to be paid as such, in addition to the Fixed Fee or
Escape Fee Case costs already paid.

9.79 You must not provide Advice and Assistance in relation to a Matter where you
have previously provided it unless there are substantive issues outstanding from
the first occasion when Advice and Assistance was provided or there has been a
material development or change in the Client’'s circumstances such that further
Advice and Assistance is now required.

Remuneration

9.80 Where you provide Police Station Telephone Advice followed by Police
Station attendance in the same Matter, you must not claim the Police Station
Telephone Advice Fixed Fee in addition to the Police Station Attendance Fixed
Fee.

9.81 The Police Station Attendance Fixed Fee covers any telephone advice
followed by subsequent attendance. However, in such circumstances, you can
use both the Police Station Telephone Advice Fixed Fee and the Police Station
Attendance Fixed Fee in your calculation for Escape Fee Cases.

More than one Investigation

9.82 If a Client is subject to an Investigation for which a Police Station Telephone
Advice Fixed Fee is claimable and a further Investigation(s) in relation to an
arrest or warrant for breach of bail is commenced at the same time, you may
make only one 