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About the Cold Weather
S Plan for England

Public Health

Public Health England wrote th%lan.
England

It says how to gé&@y for winter and
stay healthy \g@ is really cold.
gz‘nis is important because lots of people

get ill or die each winter because of the
cold.

Cold weather can also make it harder to
run services that support people to stay
healthy.




The plan is for everyone - councils, health
and care services and communities.

The plan includes advice tq{Rgep people
healthy and make sure s can help
people in cold WeatheKFo example:

\QQ)

xO
O

o injgt to stop people getting flu

o

e telling people how to keep warm and
keep well

e where to get more information and
help.



How does cold weather
harm health?

Cold weather can cause lots of health

oroblems:
» more people have heart nga?hing

oroblemns, or illnesses n@
Qe}
(}O

e more people go to their doctor or
hospital

e more people die in cold weather than
at other times.



Who is at risk?

We know the cold weather a@ake
}\qave

things worse for people
problems with their hea% here they
live.

People might n@wore support if they

a8
60

O@r 75 years old

e have problems with their heart or with
breathing

e people with a serious mental illness



e people with dementia (a brain disease

that can affect your memory when you
get older)

e people with learning difﬁcult'%

Q’\
\
e people who ﬁr\@z{fﬁcult to walk

xO
OO

&% children

e living in cold or damp houses

e spending a lot of their money keeping
warm




e older people who live on their own

e homeless or sleeping on the streets

Q,Q\
%)

e other groups@miss out on services




Top tips for staying well
and healthy

L_’44

1. Get your flu jab. Especially if you are:

e aged 65 or older

O
o
O

o ha@cdi)sabinty

® dre acarer

e livein a care home.




2. Ask your GP, nurse or carer about
staying well.

3. Keepwarm. Usea thermor%r to
check your dayroom and bed'\ are at
least 18°C.

4. Look t@burself and check on
neighbo 0 make sure they are safe,

well dgd Warm.
%,
! Qé

5. Wear lots of layers and good grip
shoes or boots if you have to go outside.

6. Have hot food and drinks.



Keep moving about at home.

Get help with money. Ther%fe
benefits and other help n get

to keep your house }Vla/@
&
Hove* ’%'os heating and gas
sdre

coo ecked to make sure they

10. Get more advice form NHS Choices at
www.nhs.uk

11. If you are worried about your health
or that of someone you know ask
your GP or carer or call the NHS on

111.



The Cold Weather Warnings

Met Office s

3 4 The Cold Weather Plan has 5 different
steps or levels.

These levels are | o how bad the
Met Office th;n\' weather will be.

een November and March the Met

Met Office

ffice gives alerts or warnings about

&6 severe weather.

Severe weather means really bad
weather that is very cold, or with lots of
ice or heavy snow (or all these things
together).
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Level 0 - Getting ready for winter
This is to help people get ready for winter.
This happens all year round.

Level 1 - Keeping people we %inter

) e and having plans in case atly bad

4 weather (j?
& Between 01 Novembeg artd 31 March,
keeping people hea in winter and
making sure pla e all ready to help

services carr)s@ any bad weather.

— Warning bad weather on the

warning when we think there will be
severe weather in the next two days.

. .&6



Level 4 - An emergency due to really
bad weather for a longer time

An emergency happens when severe
weather gets really, really bad or goes on
for a long time.

This will affect more than he 2lxh and
social care services. There miaht be:

® power cuts

e not cnough water

e buses and trains not working.

This could cause health problems for
anyone.

The government will decide when it is
time to call a Level 4 emergency as it will
mean they need other services to help as
well.




Telling people about the
bad weather

We will tell people about bad weather by
giving out a warning called an t. The
plan says the alerts must be K on

by: Q

e TV, radio and @:}:
xO

O

60

& services

e the NHS website

--------

e |ocal councils

Council
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e |ocal services and organisations like
schools, doctors and care homes.

N
n plan for

Each local area will havd i %
doing this.

Q@‘
xO
O
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More details about the
levels

The next pages tell you what e%loevel
means and the sort of things& uld

be doing. Q
SV

Level 0 - Gettih@ ady for winter
xO
o~

° ﬁnbut about staying warm and

&ping your house warmer

W

G

Py

[

e make sure water pipes will not freeze
up

e ask for help if your heating isn’t
working properly
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ask for help if you don’t have enough
money to pay for heating

\»

have gas heaters and bgi erviced

Q}(L
Q)
xO

have Q n monoxide (CO) alarm
a fire alarm
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Level 1 - Keeping people well in
winter and having plans all ready in
case

- e get good information abop@ur
health. Try NHS Cho'iilg
www.nhs.uk
&
xO
o checkIQ(gre getting the benefits

yog d get

e get a flu jab if you are at risk, if you
haven’t already

e make sure water pipes are protected
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e make sure your home is as warm as
possible and your heating works well

e ask your GP or support %eeping
well and if there aref Qny?other
services you coul%

o t of emergency numbers to
Q§r help

QQ e look out for your neighbours and
help them

e think about other things you could

do to help yourself or others, like
volunteer.
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Level 2 - Warning bad weather on
the way

e listen to the weather forecast

e make sure you h lenty of food
and any medi&@you need

xO
OO

o tr t to go out if you are at risk
the cold

e talk with friends about clearing snow

and ice for those who cannot do it
themselves

® keep in touch with local people at

risk and make sure they have enough
to eat and drink and check they have
a warm room.
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Level 3 - Bad weather is here

Al * e listen to the weather forecasts
///0/3030 e check that your horw@ﬁ/arm enough.

2 It should be 18°C®
AQ)
xO
OO

@up warmly if you have to go
6 and wear non slip shoes or boots

e tell someone where you are going

e take your mobile if you have one and
make sure it is charged
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e keep moving about

e have warm meals and d@s\@

J check&t\who might be at risk

e clearice and snow if you can.
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Level 4 - An emergency due to

really bad weather for a longer time

must do when the weather is t ad but
everyone should:

3 RV g
e keep doir@smgs they did at level 3
O
O
6@
<

&6 e listen carefully to, and follow the
advice given by authorities.

The government decides what Eeople

22



Inspired

o

serv ces

nspired
Photos

2
N
S

Credits K
This paper has be@Q@igned and
produced for R, ealth England by the

EasyRead ser at Inspired Services
Publishin Ref ISL157/14.
WWW. @lredserwces org.uk

é}éets the European EasyRead Standard.

Artwork is from the Inspired Pics collection
and Photosymbols 3 and cannot be used
anywhere else without written permission
from Inspired Services Publishing Ltd.

www.inspired.pics

SYMBOLS

23



Public Health England

Wellington House

133-155 Waterloo Road

London SE1 8UG

Tel: 020 7654 8000

www.gov.uk/phe

Twitter: @PHE_uk

Facebook: www.facebook.com/PublicHealthEngland

N

© Crown rl
You may r%his information (excluding logos) free of charge in any format or medium, under
the terms of Open Government Licence v2.0. To view this licence, visit OGL or emalil
psi@nationalarchives.gsi.gov.uk. Where we have identified any third party copyright information
you will need to obtain permission from the copyright holders concerned.

Published January 2015
PHE publications gateway number: 2014380

Local {8 NHS|

rnmen
povernment MetOffice England





