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YJB Custody Exit Information Form

This form is to be completed with the young person, immediately upon their release from custody or within the first 10 days of release. Given that there are questions relating to the allocated YOT case manager, it is advisable for this document to be completed with the aid of an independent YOT member.

	Current Establishment


	Remand/Sentenced


	Dates in custody



	Date of Birth / Age


	Gender


	Ethnicity



	Young Persons ID Number from the case management system


	Was the Young Person a Looked-After Child during this episode?
	Responsible YOT & Officer completing form



Answering these questions will help the YJB make sure custody is safe and helps young people. You do not have to answer any questions you do not want to.
Please be honest and if you need any help, ask the YOT worker who is with you. The only time that information given here would be shared with other professionals, in a way that identifies you, would be if there are concerns for your safety.
1. Custody Experience

	1.1 How long were you in custody for in the above establishment? Pls tick 


	Up to 4 months

5-12 months

Longer than 12 months



	1.2 What was the name of your custody caseworker/manager?
	

	1.3 How often did you see your custody case worker/manager? Please circle


	Daily / Weekly / Monthly / Less often



	1.4 What would you score your custody case worker/manager out of 5?

(1 = poor, 5 = excellent)


	                 1  2  3  4  5  



	1.5 What do you think was your YOT case worker’s/managers role?

Tick all that apply


	To check I was ok

To make sure I accessed training and offending behaviour programmes

To keep me in touch with my family

To check that I was being looked after

To check that I knew how to make a complaint
To plan for my release

Other (please write)………………………….

	1.6 Did you know how you could get in touch with your YOT caseworker/manager? how.
	             Yes / No/don’t know

	1.7 How good a job did your YOT case worker/manager do –  give them a score out of 5?

(1 = poor, 5 excellent)
	                  1  2  3  4  5  



	1.8 Do you know who the YJB Monitor (England only)/Senior Adviser (Wales only) is? 
	             Yes / No/ don’t know



	1.9 What did you think their job was? 

Tick all that apply


	To check I was ok

To check that I was being looked after

To check that I knew how to complain

To decide on early release

To check the unit is being run properly

Other (please write)………………………….

	1.10 How often did you have contact with them daily or weekly? What would you score them out of 5? (1 = poor, 5 excellent)
(1 = poor, 5 = excellent)
	Daily / Weekly / Less often / Never 

            1  2  3  4  5  

	1.11 How many hours did you usually spend in your room each day from 7am to 9pm?

	Mon - Fri  

Sat -  Sun 

	1.12 Were you able to do these activities during the week? Tick all that apply


	Education or work

Time outdoors

Association

Gym 

	1.13 What did you think of the quality of the activities you took part in?

  (1 = poor 5 = excellent)
                                       Education/Work

                                       Recreation

                                       Association

Any comments good or bad?

                             
	1  2  3  4  5  

 1  2  3  4  5  

 1  2  3  4  5  

	1.14 Were there any staff you got on well with in custody, and why? 


	

	1.15 Were there any staff you did not get on well with, and why? 

 
	

	1.16 Did you know that there were people who could help you to tell someone about anything that was worrying you when you were in custody?
 

If yes, do you know what these people are called?

	Yes / No/ Don’t know



	1.17 Did you speak to anyone from the advocacy service? 

How useful was this? (1 = useless - 5 = helpful) 


	Yes/No/Don’t know

                    1  2  3  4  5



	1.18 When you were in custody were you involved with any incidents? 

If yes, please briefly explain what this was.

1.19 Overall do you think you were treated fairly for this? 

Why?         


	Yes / No/ Don’t know

                 Yes / No/ Don’t know



	1.20 Did you know how to make a complaint while you were in custody?

	                 Yes / No/ Don’t know



	1.21 Did you ever want to make a complaint, but didn’t?

If so, why?..................................................

	                 Yes / No/ Don’t know



	1.22 If you made a complaint, were you happy or not with how it was dealt with? 

Why was this?


	


2. How did you feel in custody?

	2.1 In general, how safe did you feel whilst in custody? 

(1= unsafe, 5 = safe) 

Why do you say this?


	                   1  2  3  4  5



	2.2 If you had a problem, were there staff you felt you could talk to?

Please explain why you say this. 
If there wasn’t a member of staff , was there anyone else you would talk to?

                        
	                       Yes / No/ Don’t know


	2.3 Would you have liked help with any of the following: healthcare / counselling / advocacy? 

If yes, did you get help with this?

Please say what help you received.

	                     Yes / No / Not sure



	2.4 Is there anything else you would like to say about your time in custody? If there is, please write below. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………



3. Community YOT involvement (to be completed by the allocated YOT Case Manager) 

	3.1 How many times did the YOT visit the young person whilst in custody?
	

	3.2 Were you always able to book visits to see the young person?  Please give details.


	

	3.3 Were you able to contact the custody caseworker? 
Did you have input into the custody/training plan?
	                Yes / No/ Don’t know
                Yes / No/ Don’t know

	3.4 Were issues raised by the young person while in custody? Please briefly describe these.

	                Yes / No/ Don’t know

	3.5 In your view, how were the issues managed by the establishment/ other relevant stakeholders?
	

	3.6 Was the young person able to access services based on the information available through AssetPlus to address their assessed risks and needs and support resettlement? (E.g. specific offending behaviour programmes, specialist support, temporary release.)
Please briefly explain……………………………..
…………………………………………………………………

………………………………………………………………..
	Yes / No/ Don’t know

	3.7 Was the young person able to have access to their family such as through visits, phonecalls and letters?

	Yes / No/ Don’t know

	3.8 Have you ever used the YJB complaints and escalation process for this yp or previous? 

If yes please give details.
	


Completed forms should be sent to custodyfeedbackform@yjb.gsi.gov.uk 
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