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14 March 2016

Ref. FOI 2016/02069

Dear . B
Thank you for your email of 13 February 2016 requesting the following information:

“Please supply the following information on the property we reside in at

Date windows were installed

Enenrgy rating of the windows

Date the doors were installed

Enenrgy efficiency rating of the glazing in the doors
Date central heating was installed

Energy efficiency rating of the central heating system
Date the boiler was installed

Enerygy efficiency rating of the boiler

Date the water tank was installed

Date the Bathroom was installed

Date the upstairs toilet was installed

Date the upstairs cistern was installed

Date the WC toilet was installed

Date the WC cistem was installed

Date the loft insulation was put in place

Depth of loft insulation installed

Type of loft insulation

Detail of any damp proof course installed

Details of any cavity wall insulation

Date carpets were installed

Date the kitchen was installed

Date the kitchen sink was installed

Do the trees in the rear garden have TPO’s applied?
Date the house was redecorated

From 1980 what repairs have been done to this property and when



Date the hardstanding was laid to the dniveway
Date the flat roof was laid on the outbuilding
Detail of any repair to said flat roof.”

| am treating your correspondence as a request for information under the Freedom of Information
Act 2000 (FOIA).

A search for the information has now been completed within the Ministry of Defence (MOD), and |
can confirm that some information in scope of your request is held. The information you have
requested can be found enclosed at annexes A and B.

If you are not satisfied with this response or you wish to complain about any aspect of the handling
of your request, then you should contact me in the first instance. If informal resolution is not
possible and you are still dissatisfied then you may apply for an independent internal review by
contacting the Information Rights Compliance team, 1% Floor, MOD Main Building, Whitehall,
SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please note that any request for an internal review
must be made within 40 working days of the date on which the attempt to reach informal resolution
has come to an end.

If you remain dissatisfied following an internal review, you may take your complaint to the
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act.
Please note that the Information Commissioner will not investigate your case until the MOD
internal review process has been completed. Further details of the role and powers of the
Information Commissioner can be found on the Commissioner's website, http://www.ico.org.uk.

Yours sincerely,

DIO Secretariat



Date carpets were installed
No information held

Date the kitchen was installed
Kitchen installed in 1990

Date the kitchen sink was installed
1990

Do the trees in the rear garden have TPO’s applied
All records of this are held by the council

Date the house was redecorated
No information held

From 1980 what repairs have been done to this property and when
Supplied as separate attachment

Date the hardstanding was laid to the driveway
No information held

Date the flat roof was laid on the outbuilding
No information held

Details of any repairs to said flat roof
No information held



Date windows were installed
1994

Energy rating of the windows
No energy rating information held, property is 100% double glazed, pre 2002

Date the doors were installed
External doors were installed in 1994

Energy efficiency rating of the glazing in the doors
No information held

Date central heating was installed
1970

Energy efficiency rating of the central heating system
No information held

Date boiler was installed
2001

Energy efficiency rating of the boiler
65% - GlowWorm Space Saver

Date the water tank was installed
No information held

Date the bathroom was installed
2010

Date the upstairs toilet was installed
No information held

Date the upstairs cistern was installed
No information held

Date the WC toilet was installed
No information held

Date the WC cistern was installed
No information held

Date the loft insulation was put in place
No information held

Depth of loft insulation installed
250mm

Type of loft insulation
No information held

Detail of any damp proof course installed
No information held

Details of any cavity wall insulation
Walls are filled cavity
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Unpianhned f Projact Orders Reported  Complelad

Referance Problem TYRS On On Stalus Order Notes

HPCO1S3202-0476  ddtchan door iothed shut ewsward openat  RESP o014 HNO2014 FC Niichan deor leckod shut and wont opsh 208X lo get cutslde - key 13 Just inning and pot

) Twg opening O1%2014 HLanglD1

HROD1/5309-0804  Joves RESP 0501016 FFP Oty rede cugthazard diw ta <%, Hardies alredy UG 8 par goaupant Paris ready as per
Gary GHiCuposn doar naexis repaifing NG ks bor e wintows In e property Jouner
054112015 TWo

HPCOAI28-0804  Light RESP wOv2a15 FFP Light in fivieg touem ool workkyg 30d i Feuiging dn QST12015 TWolshE

HPCDY/S417-029%  Exdractor fan in the iilchen defecliveand ~ RESP fA042090 30472040 FC EXTRACTOR FAN will nh svilch ofi ; Extratior.ian i 1ha kichan calecive and maltad i the

mallec) wdivdows 8 Hittle akctncan Mready looked A B bt was not on S pda © do, 12003110
Jidesthil

HPCOI5430-0213  occupant says the main oven (koor seal ls RESF 12072010 22itaretIt FC Hly or oven broken to gaa cooker ; ooCUDANT EyE ta mEm aven door 38 iG sphl and nol

spit and workingg dizo e smakler ovan s nok besting up poyesly. 1208472010 JTrayn0i

HECGYWOMA%- 0466 Jolaer RESP 16067094 0272014 FC uPYIC window draughty JoinerWINDOW WRNT OPEN 100072014 MGaa01

HPCOLS447-0468  Sianineon RESP 19062014 OGR4 FC pls piiend From 2pm b iger the belfer Security light nol working EteciicanmEXTERNAL LIGHT
OFF 160672014 MGallalt 10062014 MGalta

HPLDYSSBE-0494 Blecindm RESP 0511272013 1212/2M3 FC Electrician - EXTERNALLIGHT NOT WORKING BY FRONT DODR. Socutily ight Aot

. - working USAZ/2013 R Kpigh!

HRCOL/GEAS0084  Bualler clicking amd thers Ia & pyptbem with  RESP 2807008 0aa2008 FC Bollar dicking and thore 5 a pwoklom vwith: the tmer, Hol wabe & desmiiter 2640/ 2008

thed KGAUDED )

MPCOIFTS6-007T  Joiner workh hof Void property YOEG 22110007 26102007 FC ok Proparty Wiomaliarming: Weodks shovld be complated by e schaduied date. Falure 1o
o sa may ¥npat! complotion of works by olher suppliers befors (e Wove it dale, In (he ruent
of deiny please

HPCCHSTIMONTT G - Operathv (HERICuture) works Tor vl VGPR 221207 AT FC Vi Propasty WarksWamning: Warks shond b tomgleld oy the schad\isd date. Faliwe 1o

praga m_-_wamhn..“.! wnpact campiation of worles by aliver suppliers bidoca e Move IR dats. In (o event
Messa

HPCHTEB0D-00?7  Electmichan warks (o7 vid propesty vOOF 22112007 06/11/2007 FC Void Propedy WorksWeming: Works should be complessd by the schetiuled dete. Failuro o
do 30 ey dmpact complietion of works by ather suppliers before the kove [n d:ty. [q e event
of dokey plcuse

HACHS1SAM01-00FT  Juiner woeks For vold property YOOF 2211012007 2081 02007 FC FOR KEYS ASK DUNCAN ROBERTSONWaming: Woeks should be rompistes by tha
schacnser] oate. Falurg tn o0 £0 may mpact complelion of works i1y oer suppllers beturg e

. Wowes I i, 10 s pvent of del
MPCOISEOZ077  Puanbes ks (oF wid proporty VOOF FZAOMNGY  RN0E07 FC wesd Property WorkeWammg: Works Snld be eompioed ty the schamuad date. Falre to
. 6 6 may enpect compistien of works by alher suppiens belora tha Mowe In date, (1 Ue event
A Selay pleass

HPCOHERI3-007?  Cloaser works fov vold proparty VINW FENAN? 2540{2007 FC \iald Property WorkeWammng: Werks ahould ba comglicied Ly the scheduted dats. Falreto
oa 20 May dmpact bondetine of works Iy othér suppliens bafore (b bove in datg, In the cwent
¥ debay phesso

HPCUNHSE04-00T7  VOID Woks Inspaclion vows 22{t0007 palditly. 1) FC

HPCDHABNS-D0T?  Vold Joimd Pre-Mave-In Inapeciion - VPMI 2IMIV00T 23N0/2007 FC

Farameters; UPRN: 1864444
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Unplannad !/ Projact Orders Reporiad  Completed
Reforence Prohlem Type On an Siatus Ordpr Notes
HPCO1MBAG-0205  BM - Operaiive (Hodicullure) wrke for voud WNW 2022010 2032090 FC oid Propierty WorksWaming: W orks should bie comploled by e schoduled dale Fahao o
. prope 40 5a may impacl compieton of worka by gther suppliers belcre the Meve fn deta. in the event
of dekay pléaye
HPCOt4BE0-0205  Joiner wodes Tor vold progerty VINWY 220U 0 RN FC Void Property Waks¥Warnlng: Works should be compléied by the scheduled dale. Falure tn
Jo 3a may Impact compleyon of wons by other sunpllers bafore the Aleve: (n date, in the ment
of delay pimase
HPCO1MB61-0208  Labmrar works jor vold property UINWY 22022010 26K32010 12 Vol Property WiarksWaming: Works should be compieiad ty he achadulen dabe. Failure 19
do sumay npact tompledan ol works By vite auppliers brfure ha NMavn in dale. In ihe evenl
) of delay plexse
HPCO1/4862-0205  GM - Operaihez (HOAICURLI] works fior woid VINWY 22022010 30W2010 FC Voud? Peaparty WorksWaming: Wiorks shodld ne corpleded by he scheduded dabe. Failure o
prope do somey Impact completion of works by other suppliars hefore the Move ndate. In the svent
ol calyy pleese
HFCUL4883-0205  VOID Worles Inspacion YCWL 2202201¢ (8042040 FC
HPCO/4664-0208  Woii Joird Pre-Move-in brapecton VPMi 22042010 0160472040 FC
HPCDYMES20205  Fil Biind o Bathrnom, hald 5l posport affice VIKNAW 22022040 02032010 fC ; Fit Blind sa Bimhrmem, held at gnsport officejn property ik an aolve wld) 22082090
{ms NPhippO1
HPCMMHMG-2006  otect RESP Q22048 FFP warter p0as cold after fmint # showet plect 021212015 Car? 7937
HPCOY5047-0288  PLEASE INVESTIGATE THE PAVING  RESP 22082011 aaxaze1e FC PYND ACCESS IRBUES* Tech Sunvey Gentedl [Helpdesk (o delal) ALEASE INVESTIGATE
S ARS AT THE RATIONQ THE FAMING StARS AT THE PATIO OF THE PROFERTY AS THESE ARE VERY
UNEVEN AND ADVISED BY LEWIS MCCELLANG FOR SURVEY TO
HPCOS61.0288  THE KNOA ON THE QAS COOKER HAS RESP 220682011 e0N2D11 FC Ges Cooker Faully or Damaged Componant Cocker usahble (ece has some hobs andfor oven)
SNAPPED OFF THE KNQE ON THE GAS CODKER HAS SNAPPED omm 220082011
JPower e srararasarainass please dv nol bofore 1pm **
MPCO/5054-0286  THE BATHROOM WIMDOW WILL NOT  RESP 2208720M 02wz FC UPYC WINDOW 1il1 5 u__un su.u_mia. Fanly * 44444 =** " plegrsir Jiend alker Tih
CLOSE AND THE WINDOW THE BATHROOM WINDOW WILL NOT
. CLOSE AND THE WINDOYW S5EEMS TQ HAVE
HPCOS0T40404 A% PER RESPAIS44-0101 DOWNSTAIRS REWK 1302008 18062008 G AS PER REEP/4544-0101 DOWNSTAIRS TOLET !.Onxmn. 12308/ 2008 BTamG301
TOILET BLOCKED.
HPCO1/S184-40212  Supply of CUnaing for Marada CURT OR042050 040520710 FC MHE, _mm.;z_mm ..)Zm ROWNER, GOSPORT, PO12 9RX Supply of Custains for
Mamda:;:::.:; mz_ﬂ:sm Curtein for Momda DEO42010 Smalon1
HPCOS202-)484  quitttring 28 #0ui) pnop DiLGHEed FRWK 100102914 20102014 FC Gulter bhockod or oves Aawiny - Plastic guller quitering 2!l rewnd prop blocked 16710020414
pholdelinom eccess lssuas 10/ 02014 pholded1
HPCOM5221-0357  Casbon Monoudtle alasm dedect RESP 20712012 2RUFRM2 FC Custwmer caited up and confimned that the Casbon Miantoida alanm ai the property is beeping.
inbérmnintantly. Crrbon Mononide alamn defect 2400712012 AJonesti
RACOA5230-04D6 3 M Irench 813N scrisy dkiruay into INWw 11e2013 0572013 FC Cuslomet will benver targe ehar key with nesghbouwr al S Boyd Chose. 075840208480, cpll B
QERX)e 36 pix tivere 3re any problems. 3M franch drain acrose doonsay inle garage a5 por quole. 11006/2013
Jedartay0 157
HPC01/5234-035)  Boiker defact RESP 24072012 DIRR20TY FC Cuslomer called upand condiited dhal tie fol waker will oy come on va B ballsr when e
heslling Is seiected. Plagse athad and 2usess &) camy oul wnks needed. Boler defect
2910712012 Alana
Paremeters: LIPRN; 1064444
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Unplenned ! Project Orders Reported  Compleled
Refarance Problem Type On an Stmus Crder Notes .
HPCO1MO68-0118  Bulvsiwwms $0ieen defeslive RESP 12,08/2008 OHO200R FC BATH SCREEN RATHAHOWER SCREEN DEFECTIVE - LOOSE 144062008 Uakabd1
HPOO1/7130-2014  Canyou please rase REAZ25 x1 krike  RESP 20012016 224 On Ine drive ey of the propertytian you please raise REA22S x1 For the side guiter 3t 12 Bet
sido guhier Davies Rd. 20/0112016 MOROSJE3 08M2/2096 dInoSER
HPOO1/74B1-0345  parsge flaods wiih hesuy rain needs dran in RESP 144052012 (njoArz012 FC Survey: Tach offiver survay neadsd garags ood with hedvy rain needs dran in eont of
front GArAoR, Pleass assess, 140512012 WomiDt
HPCOATAYA-0MS  Garage lock broken. RESP FLEiL i b MDG2012 FC +»+*glinct from bulld conirg lavngton™™*="""*| Plessse G 0TR1 541 8227 whicn on
e *Goarage door: Metal purage doar - Leck beoken Garags fock buoleen. 14052012
Wil 14056201 2 WGon
HMPCOWIS200147  Shower brackad briken. RESP 18102009 080¥2009 ¥C Snower bracket broken, 13022009 JOOLLI02
HPOD1/784D-0824  phumbe RESP 19052015 FFP cuslomer a3 jeak coming from the bath Into the Wichen plember 13052015 Squintd?
HPCO1/6031-0638  Buailer will mev 1m off RESP I00K2015 FFP Soiler will mol WD oif JVT82016 JExNEDN
HFCO1/80340135  Hot waler oo hollico coid RESP 2812008 L 22008 FC Hot waar 0 hetiboo coldOeoupant s a cumiar of hol waler cillles producing Lnussbie
waler. Oocupant nas imenavsion.  28/11/2008 kTWahDD01
HPCOV/BO7B0218  Ferws RESP 20042010 11052010 FC Refix [encing (Chaisillnk) 11 res garden, N has coma ey 1om |le ground, 280042010
Hlanghh
HPCa1/B150-02160  Renaw gete and 2 concrele posls, RESP 2900472010 15062010 & iRerew pete and 2 congrela posls 2810412010 HLangiol
HPOOWB?01-0487  Garnge Onar 4 Drohen and Wil nolopen RESP @Izna IEMA2016 FC Qarane door: Melal garege door - Damaged Garage doer ia broken 2% will nol open propary
propaty o ohly opoava o Ly bitand cannol g wlko gasage, 034127014 Abareilt
HPOO1/B921-0209  weler {o shewer i3 cold RESP oipanmq 120852011 FG Flachic Shower '‘Wabor Temperslure protiam {possible faitne of warnoslxiAmnil) witer b
shower |s cold VA0t BBAsH
HPCO1RIA50233 alechician phs RESP 2800272012 1302012 FC ' COULD YOU PLEASE CALL CUSTOMER 20 MINUTES BEFORE ARRIVING ON
* MOBILE 076194160827 EXTRACTOR FAMN- vl nt switch off NO LIGHT TO
. BATHROOM OR 3TAIRS: Tube flckening thas an allemalive sowrc
HPTONODDE0282  peat condrola inl the grase (e afno 121n RESP 221002011 2ri012011 FC Bems peat rernove 10 spamewhere whesa they are NOT eeslly disnrbad pett conirole in the
waspd grass beft of no 12 in wasial nest{ob. progory is e ackive void) 2200772011 BENe01
HPCOID155-0641  joiner RESP 100GH2015 PR Kaxy iz shuck in back deor proparty is unsecurs Joines 1002045 JHamit
HPCOES46-0145  water legiung hvough kilihen cosing RESP OGHNZ009 130an000 FC Aler Emegency la meds cafs, any (urthar works should be raised on a rew onder menbor
wiler is lealdng theaugh kichen calling oo hag had showes...  0S0213008 VO athO Spassed
{omerk slewa
HPCOWDETS-I387  COUPBDARD DODR UNDER THE SINK RESP 12022012 0102013 FC Cupbogrd: Doars, repar CcPBOARD OOM UNDER THE SINK HAS COME OFF
HAS COME OFF 120202013 SRichald
HPCOVETHE- 0307  ravwork €B85 0307 lan swiiching itaell 00 REWKR 14011 28N2011 FC rework 6885 0303 fan switching ilsell an 11 0/2011 caordod)
HPROVBEI2-00B4 o deledion RESRE 280072007 1THONZ007 FC CODETECTOR Faulty Carbon Monexide detector, Repair or replace. Plegse deg nol lsave
tha dcCpant winou 2 functioning alam. Afuer Emoraoncy Ie Made safa, sty hethas works
ehould baraised on 3 n
HPGOWBE70-0312  Cydica Melnicranct f PPM - Extemal XDEC o310 oH22011 FC O 11/2011 Actxlegt
Radecaralion
Paramaters: UPRN: 1864444
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Unplanned { Project Orders Reported  Gamplsiad
Referencs Problem Type Oon Cn Stalys QOrder Notes
HPCH/5981.0048  there is 1ol waste coming from he RESP 2Ta¥2007 JQN0X2007 FC Iheere 13 boliet waske coming from tha overfiow al the side of tha house - A i ouerfiowing and
tarfiow 8 smefling, e belleves iLis bilet waler as thete i (el pepsr in 1t 27/0372007 ChiackD1""plea
HPCD1/8D14-2016  Trex1s dverhangig in back garden RES# NAN22016 OPFEN Surwey. Tech officer sunvay reeded Tree 14 pwerhanging in back ganden 03022056 dna22058
HPCO18024-201%  Noorbopnds sne damaged, Windows are RESP Q2016 OPEN Moabeards ara damaged, windows we delectve 1022010 don2 159
defeclive
HPCIAMBO3D-2MS  Ight 19 biaang plaase BSABSS RESP OROH2016 FFR fghl iz hyz2ing pecse geess DGIN2018 dene2dsd
HPCOG117-0137  REMM FOR HEM NEW CYLINDER REAM OBM2A008  27/0172000 FC REA2810E. REAZTY, REAZI 1A, REA295, REAZISA X2 AND REAIDS, NEW CVUNDER
PUMP, VALVES AND ROOM ST PUMP AND VALVES ALSO ROOM STAT. 08N2/2008 KHolvo1
HPCO1/8335-0634  REMM lolowing LGS] 98020812 RENM RBGTRD1S FFP REMM {ofiowny LGSI 9803-C812CAT 2 REMMENGINEER WAS UNABLE TO FING A
. PATE FOR BOTH SMOKE ALARMS- NEED REPLACING 2800772015 meoul0]
MPCO1/BH50-0119  {cak from the bathroom inko ihe kibchen RESP 15KA2008 20052008 FC 1+R source of lesk 81 resolve 23 neceasary feal rom the bathraom ihta the kitchen
. 160072008 Mvanaq01
HeCOY/REB3-0473  alnter & Derarsior warks Mor void property  VOEC 2umrr2nid THOAI O FC Void Proparty WotksW aminge Works shauld be completed by the eavedulad date. Falue bn
46 5o My inpa! complulon of works Iy oiher Suppliars edove Iha Mowe (0 gple. In the event
of delay pleace
HECOYE684-0473  yb Contrackor worles for vol property VFPC 290772014 aatetd FC D4 - 05080 - 2BREDEC - 07-08Vaid Property WarkeWerming: Works should ba
crppleked Dy the seludulnd dake Faillre o do an may impac ctanglation of werks by viler
supphers befsre he
HPOOYEBEE-04T3  Elecktcal Tt Engineas works for wit VPeM 290712094 200872014 1] D14 - 05-08M| - 2MGAREDEC. - 0T-U8Vald Property WearksW sming: Werks should ba
prepety compleiest hy tha scheduled date. Failura b do 0 may impacst compledion of vworka by olter
‘supphers belore tha
HPCIMMGBB-0473 Inance wirks for woud property i 20m7mdg 280N FC Vol Praperty WoteWanning: Works shonld be completod by Lhe scheuled e, Fallire to
oy 56 may inpatd compiagon ol works By othear suppBers befora tha teve 11 daka, I the svent
. of detay please
HPOOHE6AY-04T) 84 - Operatve (Holcultune) weosles for voed VIR 25072014 13a2014 FC Vold Property WorksW arming: Works shoud be campieted by the scheduled dale. Falwre to
eoper Meauh may Inpac! completion of worlea by olhar suppaars bedore the Meve In dste, I tha el
2y pleate
HPCOWBBER-0471  ealing Enginesr works for woid propesty WINW 200772014 ORARIZINA FC Vi PIopesty WOrks Uy wnng: Winor® shauld e campleted by ihe scraxiulad dnke, Falire by
dt &0 may Impac] compilalioh of works by dher supphers bafora ihe Mova In date. In the event
of datay plesse
HPCD1/6088-0473  Jolher works for woick propevly VN 29072014 28108/2014 FC D14 -08-06M| - 2UHXEREDES - 07-08Void Properly Warks¥Waming: Werks should be
completerd by e scheduled daty. Fellure fo do 20 may mpact comglabon of warks. by other
sumars before iho
HPGDYBEBG-0A7Y  WOID Wivks inspection VWi 2970712014 20N0812014 FC FNa7V204 NFPMppO1
HPODY/BE1-047]  Vied Jalnt Pre-Move-In inspaction VPMI 20072014  20MA2014 FC 20712014 NP Nppo1
HPCO1/674B0B41 Lifl biresk downy RESP U805 0082015 FC Lifl beeak dewan (DY 2015 JARADLEM
HACD/BEB4-0112  Rath seal defectiv: RESP 15mprzao8 ©1/08r2008 FC BATH Silcenaseala® BATH SEAL DEFECTIVE 1506/2008 Liakobd1
HPOOVERRE0303  EXTRACTOR FAN will nat bwilch off RESP 20p0r2011 2200802011 FC EXTRACTOR FAMN W nad switch off 20082011 AMGEvaDn
Parameters: UPRM; 1864444



URRN
1884444

Address

Unplanned § Projact Qrders

Raferenca

HPCD|M3356-0259
HPCO14438-DRaa
HPCO11M473-0628

HPCO1 Md544-0101

HPCHMS54-0101
HPCHIMG48-03 7

HPCOAB17-8472

HPCOIMBE0-02x5

HPCO1 MBS 144205

HPCIMBS2-aS

HPCO1MB52-0205

HPCO1MESHI208

HPC 1 ME55-1205

HACO1MBS6-0209

HPCIH M85T-(T05

APCO1/4858-[205

Probiem Type
Exemal Ligh? Not Working, RESP
wile blacked RESP
Surveyor Carpets RESP
unhiogk sollet RESP
Repair docr hel RESP
hD waler coming Through shower, RESP
Peplana fooring in Bathroom, KRchen WE  VCARP
of Cloaiee

M« Qyluralives (Crass) works 107 wid
property

- VouUE

Pminier & Deceralor woks lor vold praperty VDEC

Electricien warks for void propeny

Husting Enggusesr wvka [or void proparty

Joinar worle for vl property

Plumber warks for youl property

Plersterer works for void prupity

Spechallst works. for vaid proganty

Chesnver wonks Ior vold peopardy

MOOF

VOOF

VOOF

VODF

VOOF

- MODF

VIhRY

Property History
Reparted  Complated
on Oon
18002008 2502001
2UDAIZ006  10MM2N0E
DID2015 1T ANS
14D ZAmdimos
1402008 204008
23102012 DEMWAN2
21102044 12082044
22022ne 25/0°W2010
22020010 1203010
2M02/2010 Q0200
ZNUY20G  DHON2010
2402010 HND4Z0M0
1M THINZO0
222010 121032010
22012010 120N200
0010 2R

Office

Status .

FC

FC
FC

FC
FC

Fe

FG

FC

FC

FC

FC

FC

FG

fC

o

housing solutions
Estate

Order Natss

Exmal Ligha Not Wiorking. 18012011 AbicEvali
WC Tolied Wathezh ; 21MAr2008 MGalla0d

Survey: Tech officer survey needed- Lounge and 4inning room Cpets Need W he ssgessed
Survewor- Capels 010622015 MSimps0d

W Toiet hlocked. Downstalr dnllet is biocked and has bean bipched for some ime ;
TRAIZ00R JW I

DOOR BELL: renew battery iypa ;141412008 W airwwd 1

COLLECT FROM GOSPORT OFFICE np water soming through shower, 20190/2017
SMcOord12 29MIF201 2 AWili04

Orthat suto-coased by BNV sysiom (oo g Flodrig Drdér Approval Bathroam - Wiyt - Sure
Slep Origingl Chercnd x 1Kichen - Vingd - Sune Step Oriingd Charcos! x 1WC or Cloakroom ~
Vil - 5

Vuich Praperty WarkaWaming: Winke shauid be completes] by ihe scheduled dafe, Fallurg i
g 3 mey impon cremplelion ol warhe By ofver aipgless. belere the Mow: In dato. R e ovent
of delay ploose

Viold Propesty WorksWaming: Works should be pompleted by the sghedided date. Fallurg 1o
) 50 rkly inpact eonpieton of works by other supplians before tha Niove in diie, In e cvent
< dofgy phetso

vald Property WoeksWWaming: Works shaukd be completed by the echedued duts. Fallure tp
d0 30 mary mpac completon of works Dy other supaliers bafors te Move In date. In bue everd
o dedey please

Voud Praperty WaksWaming: YWorks Shouk! bis comipiciod by Uee scheadulsd dale. Fallure o
do 50 may mpact completon of works by other suppliers before tha Move n date. In the event
O delpy please

Vaid Property WarksWaming; Works shauld be compleld by the schedied date, Fallura to
80 50 MY IMPAC cOMMAEON aF works Dy oifer stippllers bafore the Mo In date. Ih the event
ol delay pisass

Vord Propernty WerksWaming: Woks sieuld ba complelsd by ihu scheduled datls. Fallura la
do sa may imgact comphelion of works by oter suppliens befodg tha ove In dale. In the event
of gaiey please

Void Prapetly WarkeWarming: Works shoutd be completed by the sehedled defe, Fabure
da 30 may impack completion of works by pther suppHers before the feve in gxe. inthe ewent
of eiay planas

Viaid Pirogeer by Work sVWaming: Waosks should be completed by the scheculed date. Falwe o
do 30 may impact completion of works by otner suppiisrs bolfora he Move In data, In tha event
of oMy pleans

Vold Property YWorksWaming' Yyortes shiuld be completad Uy Hhe schatuled dafa. Fallana i
o S0 Maly IMpacs compitlion of works try olner suppliers before the Move In dya. In the avenl
ol delay please

Parametars:

UPRN: 1864444
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Property History .
-_n-:ﬂm__-ﬂ solutions

UPRN Avddress Oifice Estate

864444

Unplanned / Project Orders Reported

Rafarance Froblam Type On Status Drdar Notes

HPCDUSIN .08 Reghace Maoring i Hall Londing, Bodmom  VEARP 181242000 FC Lriey mglo-Cresahnd ty SSNVY si3hemn fclliuving Fooeing Onger Approwval Hall - Conped .

3.5=rs Dewwnlamn Datveal x 1Landing - Carped - Downhar Oulmesl x TBedroom 3 - Carpat - Pennee
Peart x 15tairs - Carp .
HPCONMABH7-0312  XDEC Pra-Pailit Remesat VWiaks XDRR 03112011 FC 0312011 Agbrsdi
HPCO1/9930-00BD  tha timer nut Warking on boilce RESP 23012008 FC the fimar not working on boiler Healing and hol wades is warking, but tha liroes is rat fubscilonst
. 2UOVZONE IDTIDF

HPCO1/880-2017  Plumbsr gulters RESP’ 170X2016 OPEN Quiters arnund propary biocked, cverliowing 2t canged. Plumber gultars Long (acdders
required 174727201 6 muri96e 17/02/2016 murime0

Gancatlad Orders Raported

Rafscence Problem ) Typs On Statun Order Notes

HPC(MA0841.2014  plumber RESP 2640112018 OPEN 5210 ik With Cirairet oulside af property overfiicwant vy sewane by back doar L tha side of he
propody plumbar 2800 173K 8 Schilbsas

MNPCOMN {0217 Repiace efeclic supply calie o garage RESP 1305201 QeEN ; Reprans aleq e supply catde Io garage 130521130 cgardo0t

MECOH/2TI-0350  INWO Gamge Woks L 13062012 OPEN Qcoupent woutd ke » 3m french dran fitted acrezs ke doonvay into dheir parsgae g the mn
Tuna cwn e diiva and Linder the doar, oecupanis iems are galling wat in tha gatage ol
wathin our can

HPCNIMN-D213 3831 adges of iyl RESP 092090 QREN 1 e efges of vyl 9042010 Dt

HPCO1/2822-0285 wxq_o LoG3e ar Uneven pavings - brich or RESP 0INGI2031 OPEN PATIO Lopga or Lmeven pavings QUB2011 LThorplt 03082011 LThormdd

cC :

HPCMASE6-2016  Piumber - Quilers biocked anu cracked RESP Qo206 UPEN Gustters ars blOChar G Eway (ound - front anef baek. Gullers a1e cracke rouwnd thes (he front
and back of prepory- craating damp patches on the bulding. Gutters around porch are
biocked and ca

HPACO1/4923-2006  joiner RESP 05/1202048 - OPEN floar boerds In 3 rooms are rasing under the carpet joiner 0B/12/2015 CarT?pa?

HACDSYAB-0602  LIGHTING RESP 15112014 QrEN LEGHTING. MAMN LHIHT N LIVEING ROOM 15 HANG ING DOWN WITH WIRES WRABLE
AND MEEDS PLACING BACKIN THE CIELING . 15/1 222012 Jrecfedt 151272014 Jrod e

HPCO1/M1230647  have posed window follow on read o RESP AB0N20TS OPEN hews clased wrerow Jolllaw on regd [0 replece hingea pr 400mm upve windowr hingeg gl o

fepkace hing mak wifgh REATIJ x T 1902015 Shigronl1
HPCD1MAS28-2012 Plumbear RESP 2500472016 OPEN Raw seaege is coming up the gllly i the ear df tha proparty Plumiber 25017208 Jon13p58
HPCO0060203  Fl BRndsinb. property is an active void]  INWO 1202201 OPEN . F Bnds(nb. propertyis an active wid) 12/02/2030 NPhippo1
HPCO1/2T-0610  newnworkl newhoma mid no 444440153 ser RESP 10225 QPEN kanilion burton Nind part In slxes 12/02/2015 JMorhyOt ONOI2D15 AW yalin2?
nb 407242301

HPCINO817-0640  REPAIR LNSHT AFTER WATER RESP 120MIE OPEN REPAIR LIGHY AFTER WATER DAMALIRE 12402/2015 Advanz(H
DAMAGE

Paramuciers:

UPRN. 1884444
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Property History :
housing solutions
UPRN Addreas OHice Estete
1864444
Unptanned ! Project Ordars Roportad  Completed
Referenca Problem Tyge On On Statua Order Notas )
HPCOTIFOZN  Unabla b bock LIPWE bach doot, RESP IO W RN0 FC Undble 10 ik LEVE tach dobe. 20072010 At 01 2000 72010 Ak na
HPCOIATE1-0VTE Mol Waber lap in badroom fNooding RESP 177082008 2582008 FC Suvens 12K (> plunbeg plpework hot walge 18R gUshirg cal in masber bedraom - oo tinks
that waskher has gone unatia It um off tap at alk | Hol Waler 1ap in bedrcom flooading
171082000 DMetin
HPCOHBMTH  vopair faully wirlng on sockel RESP 28102008 1171172008 FG Soched ol wrking  repair faulty wirng on socket 2AM0H2006 SCRshO1
HPCON/ 2800330  Kitchen oondiicn survey RESP 2000212012 0BQR2013 FG following cusinmer aalistacliono Survey the cuakesner woukd Bhe (he &iiEhen surveyed 23 | 19 i
poer candition hawing bean in fr a long tme. Xiichon condition surwey 2680272013 £ Neadh0?
HPCO12 1820211 garxo dooriymder: nats delective RESP 1470472010 2R0420M0 o gQarage doorfganden gale defechve  BARARE DOOR HAS TOP BE PROPFPED UP WITH
TwO PIECES OF WODD WHEN T HE DOCR {3 OPENED, THE GARDEMN GATE HAS A
DEFECTIVE HINGE AND Fs LOBBED SIDED.GARAGE DOOR Melal gar
HPCOUIN3-0468  Youd - Works Ideniification Survey VWIS 24K1652014 211072714 FC Joinl Movo ki Lvspaction o be caied aut with Pefenco EsiMes 240082014 Anlte
HPCOI2311-02  Sink Lesk From Tap REEP 12409201 210002011 FC Sink 18p Sink Lcak From Top t209%2011 GE1
HRSO2B880213  18p inkitchen dafective RESP MOV IG0H2010 fC Haichan Sink ap lase in ihe holoing (nat lesking) < ap 0 kikkiwa defectiva 11/04/2010
#Doyle
MPCOM/2702-0800 COCKER RESP 021242014 O2032015 FG CODKER SMELLING OF 3AS WILL RING TRANSCH AND FILL [N SFRI02MZ2M4
MGaltaD1
HRCOV27E5A221T  quiters ovarflowhng RESE 20052010 302010 FC Mrs ‘Wilmen hes san infermed that the gutier i acluslly demeged and wi need
replach . Gultering oloar biockagra - wator evixBowing the: geller. at the frort end side of the
proparty g
HPC¥/2083-0087  Vidd - Works identification Sufway YIS 1HORIZ007 Qroe/200T FC Toch Officar Viold Survey (0 be-complaled anvor ASAP ter the Move-0wt dale and ne iner
than Me Required By date. Void Survay Form o be retumned to the 4HS Ofica lIsiad n tha
Rewm Adcress for
HP{D'3025-0319  Extarmed security lipht faulty, new buth may  RESP 0322011 16127201 &G Perch light not working Extemnat scunty ¥ght Ruky, new bulb may be keading. OB/ 122011
balg Hhirphi
HPCO/0340319  Boder pliot Kght misliring and ihadial is AESP DESNA201Y 18M 0% FL Gas Bolier will nod swilch off - Idantify Lault snd rechify. Bisler pilot kgt misfinng and the dial is
makin ’ makdng loasd noses, GEH1 22011 MO
HPCOMI19%-02ES  cooker ko REWK 2604872010 1400872046 FC cooker’ knoh HAS NOT BEEN REMLACED AR PRGMISED FOR CANON CHESTERKIFLD
HOB KNOBcooka ot 2605201 D PNeedh(1
HPCON3293-0642  apcht |1 g fOM Hct wodund and socket RESP 1al0W 2015 FFP Socic In ng mom not werldag, end $ocieet on [anind 313y [t whis maing wrned o
onla 1400872015 NMIDOY
HETO1/3276-020%0  Cleanipr works o8 volld proposiy VCLN OREra09 270772011 FC Vold Property WarksWaming: Warks shauld be: compleled by the acheduicd dale. Falure lo
: g0 9o may Impact complolion of weeks by olhet supphers beficos the Wove In dake. bn the gvemt
of dotay Hlaass
HPCO3277-0290  Elecirckn weeks fior vord propesty VOO CTOTR011 180772011 FC Vaid Property WorkeWarniig: Werhs ahod e comploled by e scheduied dabe. Falure to
do 3o raay knpact complolon of works by alher suppllers bafore the pove In date. I 1he evenl
of delay please
HRCOM3276-020)  Jolner works for voi property VOOF . O7g7l01n 21701t FC Vedd Property WorksWarning: Works should be compieiaa by the scheduled date. Fallure b
do 50 mesy Impect complelion ¢f works by other swopliers balare 1he Move In tate, In the event
of delay please
Parammiers: UPRN: 1864444



UPRN Addrese

1864444

Unplanned ! Projact Ordars

Referance Protilem Type

HPCDH/3270-0200  Roodiar works. for vold gropbrdy VOOF

HPOOWIZB0-029C  Speciallsl works for vokd properly VOUOF

HPCO1RZR1-0280  Eledica Test Enginser warks for wid VOOF
property

HRCDIM262-020G  WTINY Works Ingpeckicn VoW

HRCO1/3R63-0290  Wokl Joim Pre-taovein Inspecibon: WM

HPCOI/J380-0188  Void - Warks [dehificalion Scnary YWIS

HPOCIIAM 30201 cobomor colad af unable to kool back door RESP

HPCO/M48-2018  Haating enpincer RESP

HPCOIIGIE-0079 nra dewah iy wiwks RESP

HPCOIA543-0078 pré march in warks RESP

HPCO1/3548-0079  pra manch i warhs RESP

HPCO1BE8-0e  Void - Works Identification Survey WIS

HRCOVIBER2-0221 follow on frem emen 3413 0231- sdpst ard RESP
ceset N

HPCO1A751-0222  Renow Elactng Supply Lo Garage. RESP

HPCH1R88A-0150  REMM FOR HBM LOCATE BOKLER =il
FAULT ! GAS SOUNGID VA

HPCO1/3076-0120  AESP TO 07770024 ) RESP

MPCRMI4F-DARE  Bgnt in Michen 1ol working RESP

HPCO1/4330-0259  Gubiem Ta Fronk & Raar OF Progerty RESP

bashisng.

Property History
Repartad  Completed
Oon On
arone11 10RO
a0 265072011
OHOT2011 190712014
GHONON 26T
Q70TR011 220t
281102008 10/22009
28007/2010 020082010
06052016
MEM12007 1102007
S WR00T 1M 42007
USM02007 2912007
2amse011 OO0
OTIZ00  110B2010
DRS00 21062010
DEPHAEO 24060009
23HG2008  OG/1212008
0EMIRO1d 1424422004

L 1802ONM Q02041

Office

Status

4434

QPEN

adad aad 4

3

33

€C

MOD®;

housing solutions

Esinte

Order Notes

Yold Property WorkaW eming: Works shouid he compleled by ths echeduled date. Fodure #0
0 S0 may impact completion of works by olher suppltars bafors thie Mave bdate. e the event
of dalay plesae

Void Property WorksWaming: Waks shauld be completed by the spheduiet date. Fauns io
do 0 may impact complstion of works by oher supyliers bafore Uva Move In gabe. In the even|
of cetay please

Void Fropory Works\Waning: Wotles. should be completad by the schedwer date. Fafure o
10 po may impact compiation of works by other supplies balomn He dove In dale. In tha svent
of Heity pouat

0702301 TPoukD

GTT2011 TPoult

Toeh Oiger Wt Sunnsy 10 ba conspleled ondor ASAP alber ha Movwe-Dul dabe and no ldlar
then the Required By datt. Vold Survey Form 10 be refurtied to lhe MHS DHice ligled in tha
“Requm Adriress for

LOGKED OUT Ocogmnt oches cal. After Emergency s made aake, any furthes worka
stmasc be rmised on @ now arder nivrber, | Cslomos Gfod s umahie 10 lock banh dar
26072010 VODonaD1

Qocupents balles 19 nasy Heallng englneer SR02201 6 elads|2d

11 DOOR BELLS NOT WORKIG Z2f THE FRONT PROCH LIGHT 1S NUT WORKING 3}
THE LIGHT IN THE LIVINGROOM 1S NOT WORKING { OCC HAS CHANGED THE BLAB)
15N 12007 TRNEST
ﬁ:m_wwa ARE A FEW TAPS N THE PROPERTY THAT ARE DRIPPING OSM 2007

o
QOC MOVED IN LAST WEEK AND THE BATHROOM CERING IS IN ABAD WAYITS
ML FLAKING OFF £5M1/2007 Fiones)1
Lﬂa.r—!w In [spettion to ba camied oul with Defenct Estales 2006011 Avile

; folow on from amen 3413 0231- adpus! and resal hinges 271072010 MDoyledt

Runew Elettic Supply o Gaage 26 04 SE novmmnir s sproadshesl ONoMhg Richard
Wailkers approval,*‘Thiz I3 a dumimy appoirdment - detalla pessed 1o Russ Turer and Evelyn
Boll o arrangs a8 per

: DEVXVZ008 NFhipp0

TAKE DONYHN & FIT NEW CENING 2310072008 NPtwpp)1

Flunrascand Tube off in Kikchan: No allamative lighing. Afber Emargancy :3 made sals, amy
[wrilver warks abauld be raiserl oo a new ander imantier. GEM 1 kikhesn v, waridng N6 142044
LPmbi01

Gutters To Front & Rear Of Proparty Lesking, 1840172011 AMcEvdt

Parametors:

UPRN: 1864444



UPRN Agdress

1BG4444 1

Unplannad ! Project Ordamn

Referenca Prabiem Typa
HPCOWDD20-0484  Haaling engincer RESP
HPCOH0283-0344  (1)WWaler Ingress ander pavage door. RESP
HPCOTMZ7t-0344  (1)FIF W blocked. RESP
HPCO10294-0699  Squerels inside proparty, please remave.  RESP

HPCO1/0J83-0240

HPGQ 1/0451- D301
HPC140624-(106

HPCO10702-0244

HPEDOFrT-B121

HPOO1M903-0021
HPCO1RS0021

HPLO1M1096-0382

HPCO#4251-D350
HFO01/1255-0350

MPCD1M368-N1213
HPCDA/1 3700213

HPCOIM 3780213
HPOO1M 380021

the cuskomer has rapartad fols of vy RESP
mergrowning

Lt and rensw Bm2 of pabo sAabs inrear  RESP

pwrten b
HOT WATER RESP

remove vy Irom gamge f wall o o 9 Bopd  RESE
SURVEY FGLLOW ON REPAIRS RESP

side gals RESP

2, caifing pulitord for SHOWER EROKE, RESP
SHOWER CON
GEi Side Gabo proutingis sdfan RESP

Showar Heat And Shower Bracket RESP
Pull Cord To Extracior RESP

Cooioor kb missing RESP

hocabe laull with ight 5 in garege and RESP
uigita N
[ratio doar word open RESP

BUPLY AND CONNECT NEW COOKER RESP

Property History
Reported  Compleled
On On
O7HOR0M  1INE04
011052042 2502012
DADN2012 1YDa2012
13022015
16582010 11102010
oS0 280201
D2ME2008 GENMAXC06
MADLTIND M 1200
26/0R 2008 241 ov2008
OSDR 208 1 iMDv2008
OSDR2006 12102006
Q702013 04M2/ 213
13062012 28062012
13Marant2 ZBMA2012
DERDA2010 15042010
0aT42010 183472010
oaDa201h 15M4r2010
05Ma2006  ONG/Z008

Offica

Status
fC

FC

FC
FFP

FC

FC
FC

FC
FC

FC
FC

MODE
housing solutions

Order Hotes

Companents |auly 10 a3 DI0Ker - pRol Bohd goes Dyl ang gas Contingen 10 b Searsie
Healing enginear G771 (V2014 Igarti1

***nallleg from bulld cenire™*{1)Whaier Ingreas wfer garena door. 01052012 chaught?
G1H062012 choughte? 18M50201 2 AWilling

{VFIF WE blogked . 01062012 chough02 010572012 choughl2

Squirneis inside property, plemse remove Conlac is Wrs Blake on Y7T74684577 1302/2018
KOO 1 13022015 Lpraciol

Cushomer may nol be prasent penmiselon for acces 1o pardea |5 givan vy |6 on the
garageSurvey assess patentad rak of damaga torn vy, Oecupent atales he vy 19 Gausing
damags to RO Besiwal

Lt and renew Bm2 of patio atabs Inrasr garden by palio door 05D 1 AkIBD

OCCUPANT HAS CHECKED SETTINGS - THE WATER 18 SCORGHING HOT AND &
CAUSING ISSUES THROLGHDUT THE HOUSE . ALL THE HOT TAPS EFFECTED.
02/66-2008 RMCNEIDT
tamove v Inom garane } wad ady o Boyel 1112010 NRippO1 Mrs Wiksond) 328
BGPCEINTYD0146336 2941 2010 SMcToy0f
CROSES ORDER GES0-0111 1508, CHECK WATER DAMAGE TO KITGHEN CEIUNG
AFTER LEAK FRUM THE BATHROOM __SURVEY FOLLOW ONREPAIRS. ..
CZOMA00E VGrethTTMOBILE (7834 268 720 26/D6/20(8 VEawthd1
1, SIDE GATE GONG INTO GARDEN, BROKEN OFfF HINGQE, EHGRT WOODEN GATE,
QLPER STYLE 054092008 RBansn01
2, cailing pulicord for SHOWER BROKE, SHOWER CONSTANTLY ON. D5/2006
RElensel 10120333 WR 16410 10/1 02006 WRobs001
Gate: VWoodm side gate repor  please il (019418927 10 mina befencBattmoom wall ias:
repout B Side Gate BLOW BACK ONITS SELF fgrautng TRLES MOULDRpangg with
sealanl G Side G
Ghowes head heldar: Replace fiked or gliding shawar hegd hoder. Showar heag hien:
Repines Shower Heexd And Shower Grachal 1aX06/2012 GBakerG]
Replace Fult v 1o Fan haz come ot of eaactor Pe Ol To Extracir 13062002
GH&an?
COOKER miner repairs ; cocker knob migaing (02010 (cari!
: Security bght Repalr secuity Sght - not working st all. ; Iocate fal with Bght 2 bn oarsge and
tuilside light nol working ONTMA0 10 tear00 1
DOOR LOCK umve doge ; patln dooy want open O%0G20M0 Icamidn
SUPLY AND CONNECT NEW COOKER  DS/Q02008 KCollpICannan cooker Modetng
%“.w._mmumnoc Sarial no G08+40 16210066561 NB 05002006 TWigheD1 07/00/2006

ight0

Pararnaters:

Run At 1BAXA2016 13,32

UPRN: 1864449

Liger; CDAhar23b32

Report; hitp:i/svbusnhpriG000 1 RapsnSarver/Property Hislory
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