


4. Confirmation that each of the ‘normal’ (i.e. paid before the end of January) 
applications and the delayed applications was assessed and found to either  

a. not be caught by any of the criterion triggering later payment, or 
b. to satisfy one of the criteria for delayed payment before the letter was sent 

out. 
 

The determination of which payments would be made in January and which would be 
paid after January, but still within the claim window period, was based on whether a claim 
had a high degree of processing complexity. This includes inspections, commons, or 
cross-border as we prioritise the processing of cases to achieve the public commitment of 
majority of payments by the end of December 2015 and vast majority by end of January 
2016. 

 
If you are not happy with the way we have handled your request, you can ask for an internal 
review. These requests should be submitted within two months of the date of receipt of the 
response to your original letter and should be addressed to: Access to Information, Rural 
Payments Agency, North Gate House, 21-23 Valpy Street, Reading, RG1 1AF. 
 
If you have any queries about this let us know. 
 
Yours sincerely 
 
 
 
Access to Information Helpdesk 

The Rural Payments Agency is an executive agency of the Department for Environment, Food and Rural Affairs (Defra).  
 




