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This leaflet is for parents who are considering starting or
returning to work after a break. It is also for parents on low
or no pay who are looking for financial help after having,

adopting or fostering children. \E
It tells you about the support and advice available if you ¢ 0
looking for work, and about your rights at work as a pag

It also tells you about the financial and practical sup, ou

may be entitled to whether you are in work or notg

O
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4 A guide for parents and guardians

Helping you into work

Starting work for the first time, going back to work or
changing jobs after having children can be good ways

to meet new people, make new friends and increase & \E
. *
your income. 0

You have lots of options when you are ready to work %) A ¢
Q§r'

change your working pattern. If you haven’t work 0

a while, you might want to spend some time ge |
used to being back in a work environment. O
might want to find training to help you ge% |ghtJob OQ

Support and advice . OQ

One of the first things you can % et some GdVlcé.\'
from one of our personal advjsers.”An adviser ¢

discuss your situation and , and help to out
what’s right for you and your children.

Ifyou are worried @ money, our odv@s can check
you'’re getting all enefits you'r tled to and put
you in touch Wlt er organisa hot can help
They can al lp you find chil e or put you in
touch w, series and plg@hemes

If you are bringing up ch n on your own and
claiming benefits, y ome along to an event
where we will shore&eos with you about going back
to work, includj dcare. If you are ready for work,
we may be ableNd introduce you to employers with
vacancies le for you.

If youa one parent entering employment after
getti enefits, support is available to you in the first

SK nths of starting work
Cohtact us for more information or to arrange to see a
personal adviser.



Work to suit your needs

Most parents find that they are not only better off
financially when they start work, but they get a better
quality of life too.

You don’t have to work full-time. Other options might s%
you better when you have a child to care for. \K
Your personal adviser will do a ‘better off in work’ 0
calculation with you. They will start by confir Eﬁ hat

benefits you're getting at the moment and g up your
weekly income.

Then they will look at the amount yg@d be earning
job you're interested in and the benefX¥ you could st
such as Housing Benefit. This wi p you deade |f
financially right for you.

o

O&
Help with finding Gjév ‘\
You may be able to s%nonaol or:%%\ﬂcal support

when finding, ;@ g for and star, job

Jobcer){) s Work Prermn Support
re

If you are®ut of work a eed help to get a job, Jobcentre
Plus will help you unle have already joined the

Work Programme o&you don’t have to join the Work
Programme.

Your local Jo §?tre will give you a personalised advice and
support p de including:

* hel ogd support with finding suitable work and when
@ng for jobs

vice on identifying training opportunities

« access to Jobcentre Plus approved training courses or
mentoring support

*

QO
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« a calculation of how much better off you could be in work,
compared to now

« advice on financial help, benefits and tax credits when you

start work \E
\‘ 0

+ help in applying for in-work benefits and tax credits

« advice on identifying registered childcare / reploce@@ care A *
options;

* help with expenses to attend meetings, job $t§&|ews or O

approved training, including childcare / tr osts, and Q
« continued support and advice after y% e started wagk.

The Work Programme \\O

The Work Programmme can h 'Qu prepare Wd stay in

work. If you’re already Wor part-time, it c elp you to
increase your hours.

The Work Program \run by orgomsoﬂ&s called ‘providers’.
Your provider wi{l you all the s t you need to find and
stay in work, gvertif:

« youc %eneﬂts
+ you get\a job.

xO

The Work Program Qy include you taking part in activities to
help you find WO@
« work exper|

« training urther support.

Thes ;G?t you get will be tailored to your individual needs and
circﬁ'onces. Your involvement in the Work Programme will

| to two years.

Some people have to join the Work Programme and others can
volunteer to join.



Your Jobcentre Plus adviser will tell you:

« if you have to join the Work Programme or if you can
volunteer

« what to expect when you join. X, O\E
Looking for job vacancies KQ A .
There are lots of places where you can look for j EJO CQCD

vacancies. You could start by searching Unlver a

Jobmatch. Q OQ

Find out more at

, KN Q
E www.gov.uk/jobsearch O\ @\\ 5
; .(\

Phone 0345 sos\g. 5\0&\‘ >

g &
‘b’ x<Q
. checkthq \ts in local ondé@énol newspapers

« use t& \net to seorch@pbs online. If you do not

hove omputer at ho our local library may have

You could also:

« check the notice @ard at your local supermarket
« ask your frie deand family to look out for suitable

vaconcieso
@
Help cqﬁlylng for jobs

Fer@Jst jobs, you will need to write an up-to-date
listing your education, job qualifications and work
background. A personal adviser can help you create your

CV.
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You may want to include the skills you’ve gained while looking

after your children. Skills like organisation, administration,

managing your time and juggling priorities are useful in

most jobs, and many employers will be interested in your life

experience as well as in the jobs you may have done in thesQ'a,st. Q\E

For other useful tips on writing a CV and job oppllcatlon®0 A A

Go to: 0\
www.gov.uk

Work Trial is a programme that g ou the chanc ’fq\,tory out
ClJOb for a short time. You'll car getting yoigg fits while

you’re on the trial, so it’s a rl sfrée way of find utifajobis
right for you.

You may be able toc @lp with ChlldCG sts or replacement
care for an adult W ou’re on the v® r|al

If you are offeré %Ob atthee @bur work trial and you
financial help will end. You

accept it, thi es not mean th
may be b& for some be,@s and tax credits while you are

Workln Q
Training 60
Everybody hassgﬁe\thot they can bring to a job. But if it’s been a

while since orked, or if you’ve been in the same job or type
of work fop§ghe time, you might be worried that your skills are

out of d@.

Traj can help you to:

Getting a taste of work

evelop your skills
« develop new skills
« gain useful qualifications.

All of these things will increase the range of jobs you can apply
for. Some employers will also give training after you start work.



We can help you decide what sort of training is best for
you, and tell you about help with course fees, transport
costs or the cost of looking after your children while you're

training. You might also get a weekly training allowance. \E

What sort of training can I do? Q\"
@ A ¢

There is training available out there to suit every ne;ﬁﬁi O

You might need help to improve your basic skills ing, Q
writing, maths or English language), or you mightwant to

develop skills specific to the job you are opﬁl@ for. OQ

Your local council will offer a wide rang rt-time

courses and evening classes for ad Q chas coursesoo
in English language and computi ese are often \\
available free if you are cloimin@efts like Job @r s
Allowance, Income Support gndHousing Benef}
find the contact details fi yq local coungl ¢

book or at www. gov er ‘A-Z of locq cils’.
You could also chqu@ r local colleg \Jnlverswy for
study options, f] ational pro es like NVQs to

degree-level (%

Help tﬂ(g\@ for tramlng\o

You might be eligible f port if you decide to do a
training course. Thi t include help with the cost of
course fees, hew@poymg for transport to the course
or for reglstere l[dcare. To qualify for this you must
identify the you need and agree it with your adviser
before y&&ﬁthe training.

&
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Your rights at work

You have certain legal rights if you are pregnant or have just

had a baby and you work for an employer.
™ 0\1"

Maternity and paternity pay and leave Q
All new mothers who are employees have the righ A ’
up to 52 weeks’ maternity leave. You may also b & to get

Statutory Maternity Pay from your employer t you take 0
time off work around the time your baby is é;ond fora Q
_O

period following the birth.
If you qualify for Statutory Maternit F@)ur employer

« pay you 90 per cent of your av Weekly earni \Wlth
no upper limit, for the first si&s then

*+ pay you either the stondn@weekly rate of tory
Maternity Pay, or 90 pé%c'e t of your ave weekly

earnings if this is | nthe stondd’@te, for the
remaining 33 we

If you cannot g zhtutory Mat \Poy because, for
example, yo& self employed{Qr not working but have
recently n employme;@ou may be able to claim
Matern owance.

New fathers who work also be able to get Statutory
Paternity Leave on@y.

Both parents hs’g;@we right to 18 weeks’ unpaid parental
leave over tha first five years of a child’s life (or until the child
becomes he child has a disability).

You § )ﬁvbve paid time off for reqular checks with the

nd midwife, for antenatal classes and to go to the
for things like scans.
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Flexible working

You have the right to ask your employer to consider flexible
working or part-time working. You can only do this ifyou hove

been working for your employer for at least 26 weeks in o \E
at the time that you ask for flexible working. You may OHLQ 0
apply once every 12 months. Both parents have this ri @ A .

Your employer must consider your request serlous@owever
they can turn your request down on business gr or they
can suggest another flexible or part-time op ot works Q

better for them.
You need to bear in mind that, if your %er ogrees t
your request, this will permanently d\ e your con%

employment. (\c)

Adoption and foster cor\e \®

If you are working an dopt a childg, may also be able
to take adoption leg {g d get StatutoryX¥option Pay when
the child comes t with you. d

For more mfoeg |on on your ri s adoptive parents

\tS. \
www.gov.uk QO
—-

If you are thinkin ut adopting a child, or if you already
have, Adoptio rovides advice and support at all stages of
the process:&l .adoptionuk.org

Oorb
40
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If you are a foster carer or are interested in fostering, The
Fostering Network can help you.

Find out more at .
www.fostering.net
) +s\)

%)
Work and childcare Q

If you’re starting work or training, ychgoy need to tb&@
about who will look after your Chl

You may find that formal ch e isn’'t as exp os you
thought. Many people ca elp with th s through the
childcare element of Wosdkg Tox Credit, ?\

Your local Families ation Servic f&fmerly called

the Children’s I f tion Service) Il you about local
childcare, earl are and support services
for chlldren

O
nd out more
WWW.gOV. gk

Children’s cent vide information and offer access to
services for fi es with young children under 5 years old.

Fach ce& fers a variety of services to cater for the needs
of thec unity, but can include the following:

are provision
*Grly education integrated with childcare

+ encouragement and support for parents thinking about
training or finding a new job

+ ante-natal classes and baby clinics

: Phone 0207 261 1884 \0&\> QO

OQ

A.
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« information and advice about breastfeeding, parenting and
speech and language

« family support and outreach to parents \E
« drop in sessions for parents and children Q\.‘ 0
« services for children with special needs and disobilit@ A .

« links with Jobcentre Plus &

« links with voluntary agencies 0 0
« links with local schools. % OQ
You will find the contact details ofyou@ children’s ce(he in

your phone book.

Financial and practggf support (Q

When you are a parent m%}sometlmes b |cult making ends

meet, so you may n ra financial h@ ou may need to

claim benefits or ta its to help port yourself and your
our rent or ra age. You may also be

family, or to he
able to get he% health cos ith childcare.

Work—fQ@ed mterwev@@

You may be asked to o@ a work-focused interview where an
adviser will tell you the complete package of support that
is available to he ents into work. If you get an appointment
for a work focudsinterview, you must attend when asked to do
so or any clo@afor benefit that you make may be affected.

Depend| n your circumstances you may also be asked to
wﬁ oted activity. If you fail to do so, you benefit may be

Flnancml support to help you into work

You may be able to get help towards paying for the interest on
your mortgage. This can be paid for the first 28 days after you or
your partner start full-time work.
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Help towards your mortgage interest is paid automatically -
you do not have to claim it. You must tell us as soon as you get
ajob.

Once you're in work, you may find that you qualify for Working
Tax Credit, which could help you to hold on to more of yo

earnings and pay for childcare.
N

ople who are
ust be activ Q

Jobseeker’s Allowance

Jobseeker’s Allowance is the main benefit fo
out of work. To get Jobseeker’s Allowance
looking for work for the hours that fit in

our childcar
responsibilities. You must also meet«@yMber of COﬂdl@
There are two types of Jobseeker’ @llowonce

« Thefirstis based on how otlonol Ins you have
paid in the last two tox It can be p, |dbr up to 182
days. It is called contgdtion-based Jobi% r's Allowance.

income-based eeker’s Allow

t more Gt O
%N gov.uk

To make a claim: AO

W\
Go tos@lv.gov.ukljsaonline
‘\
ne: 0800 055 66 88
extphone: 0800 023 48 88

W}sndoy to Friday 8am to 6pm

« The other is base ?&your mcome ovmgs This is called




Income Support

If you have a low or no income and have few savings, you may
be able to get Income Support. You do not need to have paid
National Insurance to claim it. You must be working less tm{z
16 hours a week, or have a partner who is working less t %

hours a week. ‘\KQ
By partner, we mean: 0
+ a person you live with who is your husborQ wife or civil
partner, or
+ a person you live with as if you are

If you are claiming Income Supp \rd you have cppsn, you
should also make a claim for O‘Q@Jx Credit.

If you get Income Supportqfgare pregnant §$e a child
under four years old, yo x also be oble t free milk,
fresh fruit and veget nd vitamins. ‘%7 are details at
www.healthystart&k or call 084 6823 for a claim

form.

Workin %redlt and C@lgax Credit
XS

Tax credity are there to people who work but are on a low
income, and to help p on a low income to make ends
meet.

Working Tax Cr%s@on help you if you work and are on a low
income. The unt you get depends on a number of things,
such asy arly income and the number of hours you work.

Workinngx Credit can include help with paying for childcare.
You d get back up to 70 per cent of your eligible childcare
chsts) up to a weekly limit.

Child Tax Credit can help if you are responsible for a child or
young person. Your household income and the number of
children you have will be considered to decide if, and how
much, you are entitled to.
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To find out more about tax credits

[ Go to:
www.gov.uk/browse/benefits/tax-credits \E

. | §\"

( Phone: 0345 300 3900 A .
| \)‘

Child Benefit QQ
Child Benefit is a tax-free payment y;@ |m for each ch@d

under 16 (or older if they are in educa u may olso
entitled to Child Benefit if you’re adod#(g or fosterin s\ |

New mothers should get a Chil eﬂt claim for
‘bounty pack’ from hospital, %y ucangeta c@om the
N

internet.
A\

Find out m \
WwWWw. g% chlld beneﬁ's\.@

Housing \6 b

If you’ régp low incom ’ésc%oy get Housing Benefit. You
may also be able to get duction in your Council Tax. You do
not have to be getti r benefits to qualify.

For more infor &or to apply for Housing Benefit or a
reduction in y ouncil Tax, contact your local council. Their

contact deteffare in your locol phone book or on the internet
at www, @uk under ‘A-Z of local councils’.

Whether you rent or own your home, your local council can give
Vi ice on housing issues, including how to find temporary
'h&usmg if you need it.

If you qualify for Income Support, income-based Jobseeker’s
Allowance or Pension Credit, you may be able to get help
towards paying the interest on your mortgage and other
housing costs that are not covered by Housing Benefit.
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Budgeting Loan

A Budgeting Loan is a tax-free loan. No interest is charged but

you do have to pay the loan back.

Budgeting Loans help spread the cost of things you need & Q\E
buy from time to time.

You may be able to have a Budgeting Loan if you o;@r &

partner have been getting a qualifying benefit ﬂZBe ast 26
weeks, or a payment on account for one of th nefits. 0

Find out more at OQ
E [www gov.uk/budgeting- loc:*:@Q 2\

Help for disabled parents ((‘pdlsabled c

You may be able to get P, rm%l Independ %oyment
(PIP) or Disability L|V|r@wance (DLA) if r your child

have a severe physic ental disability\and as a result
need help with dgj ng oct|V|t|es onal care, or have
trouble Walklng\

If you are ing at least 35 h s a week caring for
someo is severely di <®ed whether they are a child

oran o , you may be@ o claim Carer’s Allowance.

Find out e at
WWW, lbrowseldlsabllltles

Divorqézhnd separation

't@?advice bureaus provide information on what to do
a relationship ends, including making arrangements
about money and childcare.

Find out more at
www.adviceguide.org.uk
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Sorting out Separation is an online service which is designed
to help separating parents to identify their needs and signpost
them to trusted information and specialist help.

Find out more at .
www.sortingoutseparation.org.uk

If you need advice from someone who specialises jiz\Nemily law,

Community Legal Advice can help you find a locdllggal adviser

or solicitor. The service also provides free inf%ﬁatlon, help and

advice on a range of common issues. OQ
O

e ‘1
Find our more at \O\
| www.clsdirect.org.uk  ~

( Phone 0845 345 l\@
. ; X

A
If you are already se dor divorceds@our civil partnership

has legally ended lved) and y uld like information
about child maf ance for yo ren, contact Child
Maintenance @Rtions. They can you understand what

options % llable and ¢ lp you put maintenance
arrangg\e ts in place. They\adn also help you to find out where

to go to and who to sp o if there are other problems you
need help to sort omﬁ,\ ebt or housing.

- \""4
Find re at
WW. options.org
\
one 0800 988 0988 >

N

*



If someone dies

If you were married or in a civil partnership and your partner dies,
you may be entitled to bereavement benefits.

gE= oo

If your partner is in prison \0

If your partner is in prison and they norm y the rent, yt@]y
be able to get help with the cost of rent they arein (Qon You
can find out more from one of our s

You may be able to get financial F€lp to visit your p@&er or a close
relative in prison.

Find out more O
| www.gov. port—for—farm'@‘ riends-of-prisoners
0N
Phone‘ogo 063 2100 b’b >
xO

Dealln W|th de
If you're struggling Ygh debt visit www.gov.uk for help and advice.
Some local coung d independent advice centres give free advice
on debt. Look i r local phone book or visit your local council’s

website.
’b(\

fdalth and your child’s health

.H&@otlonol Health Service (NHS) provides a range of services to
p keep you and your children healthy.

You may get help with NHS prescriptions, NHS dental treatment and
some travel costs. If you are entitled to or named on an NHS tax
credit exemption certificate you can also receive help. If you are on a
low income, you may be able to get help with some health costs.

19
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You may be entitled to help if you are getting:

« income-related Employment and Support Allowance

+ income-based Jobseeker’s Allowance

+ Income Support \E
+ Pension Credit Guarantee Credit. Q\" 0

You may get help with health costs if you get Univer% edit. The A *
rules are likely to change in 2015, so please check @ HS website O

for up to date information. 0

[ Go to: QQ ¥ ()Q

www.nhs/uk/healthcosts

[ Phone: @) K N

103003001343 QO &(b

N »
You may have to pay a @9 y charge if y Qongly claim for help
with health costs. % ‘\

Vaccination \Q(b &Q

3 J

Voccinoti%a@mmunisotion'sgects your children against

diseas can kill them use lasting damage to their health.

For more information Q www.nhs.uk and search for ‘child
vaccinations’ or talk o%ur doctor or health visitor.

Your childg\gducation

Your Ch”&;h ucation is important. You can go online for
informat®oh, advice and support on a range of topics such as:

* C ng a school
at and how your child is learning at school, and
+ what you can do to help them.

Find out more at
www.gov.uk




For information on schools and education in Scotland, and
advice on helping your child with their learning.

Find out more at
www.educationscotland.gov.uk

For information on schools and education in Wales, %q@
advice on helping your child with their learning.

>
Useful contacts @)

This section includes the con &etoils of org
that you may find useful, Yog@an also loo

and Voluntary Organisagighes’ or ‘Social Se
Organisations’ in th?b. Pages. \
Jobcentre PILB\@ é.\'

To contagt ,%sit www.gov.ebor see our entry in the phone
book. b\

To look for work 92

If you are looking fo , you can search our list of jobs
online at www.g jobsearch

Or you can cgll'0s?

Phone: os&es 0234

Textphog, 45 605 5255

TextphRone: (Welsh) 0845 606 7890

m@oy to Friday 8am to 6pm

Q
O
>

jons
r‘Charitable
and Welfare

Q\'.

Kc'p
Find out more at
m [ www.wales.gov.uk Z > OQ

21
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PACEY (formerly the National Childminding
Association)

For details of registered childminders in your area of

England and Wales X, \E
Phone: 0845 880 0044 @Q AQ
Website: www.Pacey.org.uk 0\& O

Scottish Childminding Association <
For details of registered childminders in yc&eo in OQ

Scotland
Phone: 01786 449063 \O ’ OQ

Monday to Friday 10am to 4pm(\o ®(b'
K

Website: www. chlldmmdm@g

Government Assw;%@Prlson V|$|t$~®t
For mformahon@p with the cq travel when
visiting a close.frisnd or relative | on.

Phone: 03Q8\8563 2100
Textphdhe 0845 304 0800%O
Monday to Friday 9om® m

Website: www.ju% ov.uk

Child Bene&( \lpline
For help@advice on Child Benefit claims
Phong’)0300 200 3100

.I&Qwone: 0300 200 3703
Monday to Friday 8am to 8pm, Saturdays 8am to 4pm
Website: www.hmrc.gov.uk/childbenefit
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Child Maintenance Options

If you want to know more about child maintenance, there is

an impartial service called Child Maintenance Options that

you can contact for help with putting in place a mointenor\(\e' \E
arrangement for you and your family. Q * 0
Phone: 0800 988 0988 KQ A ¢
Textphone: 0800 988 9888 \>\ O

Monday to Friday 8am to 8pm, Saturdays 9orr{t(§0pm 0

Tax credits helpline (g) @)

For information on Working Tax Cred@vd Child Tax CrquQ

Phone: 0345 300 3900 @) (b,

Textphone 0845 300 3909 (\
Monday to Friday 8am tq%: 7 Saturday 8 n@lmm
/

Website: www. hmrc@ taxcredltg\Q
Call charge@ N

You can u 0845 code tg Qny of our 0345 numbers.
Check %ur phone comgedy which code is cheaper for

you R

Textphones 6

g

Our textphone bers are for people who cannot speak

or hear cleaf)\If you don’t have a textphone, you could
check if ocal library or citizens advice bureau has one.

Textpho™es don't receive text messages from mobile phones.

40



Important information about this leaflet

This leaflet is only a guide and does not cover every
circumstance. We have done our best to make sure that the
information in this leaflet is correct as of April 2014. It is pogsible \E
that some of the information is oversimplified, or may beéwe 0

inaccurate over time, for example because of chongei@ law. A .

O

You can find more information about beneﬁtS{ng-bensmns 0

online. OQ

[ For benefits information, g J
WWW.gov. uklbrowselbene ,;

( </
For pensions infor t?&n, go to: ¢
s

ion

www.gov.uk/brows@working/st
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