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Ipsos MORI quality

= |psos MORI’s reputation for excellence stems from our insistence on quality at every stage of a research
project. We will not accept interference from clients who wish to bias results in any way. We are happy to
confirm that at no stage in this project has the MOD or any other body attempted to impose leading
guestions, or seek anything other than a genuine representation of the views of the recruits and trainees.

= This work was carried out in accordance with the requirements of the international quality
standard for market research, ISO 20252:2012 and with the Ipsos MORI Terms and Conditions.
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Army Executive Summary

Key points

Responses were received from 212 Army officer cadets, a response rate of 38%.

There were improvements on most of the facilities ratings, including competitive sport opportunities, dental care, leisure and
retail facilities and internet access, the largest was an improved perception of free wifi hotspots (33% to 52%). Despite a
number of improvements, 59% said they were given enough time to eat their meals, which is down from 73%.

There have been some encouraging increases on a number of attributes including the opportunity to talk privately with
training staff (75% to 86%), raise concerns with a person in authority (63% to 79%) and having a member of staff available to
go to outside of training hours (68% to 82%).

Encouragingly, Army officer cadets were more likely to think that complaints were dealt with in a fair manner than last year
(52% to 62%).

88% of Army officer cadets said they were not badly or unfairly treated by staff, 5% said they were and 7% did not wish to
answer the question. When asked whether they believed they had been badly or unfairly treated by other Army officer cadets,
93% said they had not, 4% said they had, and 3% did not wish to answer the question. All figures are in line with previous
years and other Services.

Less Army officer cadets who were ill or injured thought their condition was properly dealt with than last year (92% to 81%),
however a lower proportion would advise others not to report sick if they can avoid it (38% to 21%).

Army officer cadets tended to give positive ratings about their training experience and these were largely consistent .
with last year and 85% believed that staff/instructors did all they could to help them succeed during training (which is \?gi’,/

up from 77%). )ﬁ%&f\
Just over nine in ten (91%) feel prepared to go onto the next stage of training (up from 83%). ) A]{M;( '
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Army Executive Summary

Key areas of change

FACILITIES AND AMENITIES
Competitive sport opportunities
Dental care

Internet access

Free WIFI hotspots

Leisure and retail facilities
SUPPORT

Talk privately with training staff

Member of staff available if problem outside training
hours

Opportunity to raise concerns with person in authority
FAIRNESS AND EQUALITY
Complaints dealt with fairly

SETBACKS DURING TRAINING
Would advise others not to report sick if they can avoid
it

HOPES FOR THE FUTURE
Feel prepared for the next stage of my career/ training
GENERAL

Staff/instructors helped me succeed in training
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Falls % 2014-15 | % 2015-16

FACILITIES AND AMENITIES
Given enough time to eat meals 73 59
SETBACKS DURING TRAINING

My injury/ illness was properly dealt with 92 81

Please note the % is typically a top two box rating (e.g. ‘very good’ \M
and ‘good’ or ‘strongly agree’ and ‘agree’). At times it may be the )é@%&

combination of two other measures (e.g. ‘all the time’ and ‘most of
the time’) or a simple ‘yes’ statement. ARMY




Royal Navy Executive Summary

Key points

Response rates for Royal Navy officer cadets are very high (96%, 368 officer cadets) so findings should be representative. This
is a much higher response rate than last year (29%) so trends should be viewed with caution.

Responses from Royal Navy officer cadets remained strong in most areas, with little change since previous years, except in the
facilities section.

Three quarters (75%) rated the medical facilities at BRNC as good (down from 88%). Positive gains were seen in a number of
facilities ratings, including competitive sport opportunities (43% to 66%) and internet provision (internet access improved from
67% to 89% and provision of free wifi hotspots improved from 29% to 67%).

There was a decline in the proportion who believed they were badly or unfairly treated by other Royal Navy officer cadets (10%
to 2%) which reversed the trend seen last year. 95% did not believe they were badly or unfairly treated by other Royal Navy
officer cadets and 2% did not wish to answer the question.

Nine in ten (90%) of Royal Navy officer cadets did not believe they were badly or unfairly treated by staff, however 3% did
believe they were and 7% did not wish to answer the question.

There was a decline in the proportion who felt they personally benefitted from the course (94% to 86%), however most Royal
Navy officer cadets tended to be positive about their training experience.
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Royal Navy Executive Summary

Key areas of change

Gains % 2014-15 | % 2015-16 Falls % 2014-15
FACILITIES AND AMENITIES FACILITIES AND AMENITIES

Competitive sport opportunities 43 66 Medical care 88
Internet access 67 89 GENERAL

Free WIFI hotspots 29 67 Personally benefitted from the course 94

FAIRNESS AND EQUALITY
Badly/ unfairly treated by other officer cadets 10 2

SETBACKS DURING TRAINING

Would advise others not to report sick if they can avoid

it 40 24

Please note the % is typically a top two box rating (e.g. ‘very good’ and ‘good’ or ‘strongly agree’ and ‘agree’). At times it may be the combination
of two other measures (e.g. ‘all the time’ and ‘most of the time’) or a simple ‘yes’ statement.
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RAF Executive Summary

Key points

= 269 RAF officer cadets completed the survey, a response rate of 94%. This is higher than last year (64%). RAF officer cadets
tended to give very positive responses and results were generally stable in comparison to last year.

Facilities and amenities
= There was an increase in the proportion who rated the internet access as good, up from 48% to 63%. Despite this, there was
a decline in ratings of IT support (36% to 19% for hardware issues and 39% to 22% for software issues).

Support
= RAF officer cadets scored highly in a number of support areas. There was an increase in the proportion who rated their
opportunity to keep in touch with family and friends as good (71% to 61%) and no other shifts.

Fairness

= In addition to feeling supported, RAF officer cadets responded positively to equality questions. 91% said they were treated
fairly which is an increase from 84% last year.

= 91% said they were not badly or unfairly treated by staff, 3% said they were and 6% chose not to answer the question. When
asked about other RAF officer cadets, 94% said they had not experienced bad or unfair treatment from them, 4% said they
had and 2% did not wish to answer the question.
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RAF Executive Summary

Key areas of change

Gains % 2014-15 | % 2015-16 Falls % 2014-15 | % 2015-16
FACILITIES AND AMENITIES FACILITIES AND AMENITIES

Internet access 48 63 IT support for hardware issues 36 19
SUPPORT IT support for software issues 39 22
Keep in contact with family and friends 61 71

FAIRNESS AND EQUALITY
Treated fairly 84 91

Please note the % is typically a top two box rating (e.g. ‘very good’ and ‘good’ or ‘strongly agree’ and ‘agree’). At times it may be the combination @ROYAL
of two other measures (e.g. ‘all the time’ and ‘most of the time’) or a simple ‘yes’ statement. AIRFORCE
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Royal Marines Executive Summary

Key points

31 Royal Marines officer cadets completed the survey, a response rate of 86%. As the number of Royal Marine cadets has
tended to be low since the survey started, there can be large fluctuations in the trend data but very few significant changes
over time.

Despite small base sizes, responses for Royal Marines officer cadets were extremely positive with 100% of officer cadets
agreeing with certain questions, particularly those in the general section. However very low scores were recorded about the
standard of living accommodation, opportunity for competitive sport and food.

Encouragingly however, 100% rated the training facilities as good. However, there has been a decline in standard of living
accommodation ratings (70% to 32%) and sports facility ratings (91% to 65%) and only 10% rated the opportunity for
competitive sport as good.

Only 6% rated the food as good and 84% rated food as poor, this was much lower than all the other Services.

All results in the support and fairness sections were comparable with previous years.

90% of Marine officer cadets said they were not badly or unfairly treated by staff; 6% said that they were and 3% did not
want to answer the question. When asked whether they had been badly or unfairly treated by other officer cadets, 97% said
they had not and 3% refused to answer the question.

Royal Marines officer cadets were particularly positive about their experience at CTCRM. All officer cadets surveyed said
they felt a sense of achievement, felt challenged, were proud, rated morale as good and would recommend joining the Royal
Marines. More Royal Marines officer cadets said that they enjoyed the course compared with last year (73% to 94%).
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Royal Marines Executive Summary

Key areas of change

% 2014-15 | % 2015-16

Falls

% 2014-15 | % 2015-16

Gains

FACILITIES AND AMENITIES

GENERAL
70 32

91 65

| enjoyed the course 73 94 Standard of living accommodation

Sports facilities

Please note the % is typically a top two box rating (e.g. ‘very good’ and ‘good’ or ‘strongly agree’ and ‘agree’). At times it may be the combination @ROYAL
of two other measures (e.g. ‘all the time’ and ‘most of the time’) or a simple ‘yes’ statement. AIRFORCE
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Introduction




Background

=  The Officer Cadet Survey (OCS) was established to monitor officer cadets’ experience of training at all four initial officer
training colleges. It was created following the success of the Recruit Trainee Survey (RTS), a tri-Service survey
administered to gauge Phase 1 recruits’ and Phase 2 trainees’ experience of training. The RTS was established following
an appraisal of initial training by the Defence Operational Capability (DOC) in 2002. The aims of the survey are to:

= Elicit attitudes towards the quality and benefits of training provided

= Identify any incidences of bad or unfair treatment, i.e. discrimination, harassment and bullying

=  Performance is reported by Service. By analysing all responses over this period we provide an overview of the results
focusing on key findings, and in doing so complement and summarise the data available on the portal.

®
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Survey methodology

All officer cadets who have completed at least two weeks training are invited to participate in the survey. All respondents
complete an anonymous and confidential online questionnaire and are reassured that their responses cannot be attributed
to them individually.

The questionnaire includes all the key questions raised by the Defence Operational Capability Audit and was developed by
a Tri-Service group. On commission, Ipsos MORI made minor adjustments to the format and design of the questionnaire.
The content is based on the RTS questionnaire with some modifications.

Questions have been added, modified or removed during the course of the survey as part of a continuous improvement and
review process. As such, there may be more trend data for questions which have not changed throughout the lifetime of the
survey. In this reporting period changes were implemented to make the questionnaire in line with the RTS survey, with most
changes in the fairness and equality sections. For the purposes of this report, trend data is shown for the past 5 years, that
is since 2011.

During the course of the year the Services use the survey results to monitor the views of officer cadets to generally inform
continuous improvement activity and instigate changes to processes if required. The data is uploaded to an online portal to
which each college has constant access.

A new online portal was implemented in June 2013 after consultation with various users of the results. Workshops have
been conducted to gain feedback from survey administrators and the end users of the reports to support the process of
continuous improvement.

® 16
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Trends and past data

= This report represents data collected from 15t April 2015 to 31t March 2016.

=  Previous data collection periods are as follows:

Label Period

2015 1st April 2015 — 315t March 2016
2014 1st April 2014 — 315t March 2015
2013 1st April 2013 — 31st March 2014
2012 1st April 2012 — 318t March 2013
2011 1st April 2011 — 31st March 2012
2010 1st April 2010 — 315t March 2011

=  For questions where trend data is displayed, the base sizes for each year are shown in the notes section.

= Trend analysis has been conducted on all single code questions and significant trends have been commented on in the
text.

% 17
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Reporting

Throughout the annual report only differences that are statistically significant have been commented upon. A result is
statistically significant if it is unlikely to have occurred by chance and it simply means there is statistical evidence of a
difference between two figures; it does not mean the difference is necessarily large, important, or significant in the common
meaning of the word. A statistical difference can still occur if the overall percentage remains the same due to the large base
sizes included in the dataset. For more information please see Annex A.

Only significant differences between reporting years and Services are commented on throughout the report. In the Support
and Fairness sections, differences between gender, age and ethnicity (white and BME (black and minority ethnic)) are also
commented on.

Throughout the report, the base size refers to the number of respondents asked a particular question. Please note the base
sizes can vary as a result of certain questions only being asked for particular groups as opposed to the whole sample (e.g.
those who were ill or injured) or cadets choosing not to answer the question. A note is included if the base size is
particularly low (fewer than 30 respondents), and charts for a question are not shown if the base size is less than 10
respondents.

Throughout the report there are references to aggregated totals, labelled as ‘% positive’. This often refers to the sum of two
answer options that are affirmative to the question or statement (e.g. ‘very good’ and ‘good’ or ‘strongly agree’ and ‘agree’),
and does not necessarily mean that the response is positive in the common meaning of the word. The aggregate score
takes into account the rounding which occurs when two figures are presented separately.

All comments and significant differences are based on the aggregated total.

Where percentages do not sum to 100%, this may be due rounding, the exclusion of ‘don’t know’ categories, or multiple
responses (i.e. where respondents are able to select more than one answer to a question).

Verbatim answers to open-ended questions are collected but are not included in this report. These comments are available
to each college on the online reporting platform.

® 18
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Report format

=  This annual report has been redesigned following a period of consultation with end users. The format of each page varies
depending on the type of question but most features are the same. Please see the guide below for how to read the

results:

f———————
|

| Question text as
| asked in the
online survey

|
|
—_—— e —— e — ——————

Clarification on
aggregated % '

based on this

Results for
current year

% Positive

Trend data for % |
positive |
responses. All I
years where |
results are I
available are I

|

|

[espaveg s
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Rating: Standard of living accommodation

18. How would you rate each of the following: Standard of living accommodation

Number of respondents (allrespondernts): Total (880), Army (212}, Royal Navy (368), RAF (28

Current year results (%)

d = Meither good nor poor = Poor » Veny poor = Don't know!' Mot applicable’ Mo answer

positive answer : Total 52 26 10 |3
options. | Ay a7 23 EEEE
Significant : Navy 45 32
differencesand | RAF es 11
trend data is | e 2 e EEEEENE
|
|

Trend
100
80
80 —Army
40 —Navy
2047 RAF
5 ——Marines
2011 2012 2012 2014 2015
Arny B85 70 70 3] ]
Nawy 47 ] 4 56 51
RAF 83 21 73 ] B5
Marines iE] B8 83 ] 32
Pleass refer 0 Noes pape for base sipe of previous years
é Aggregated totals may add up to +/- 1% due to rounding.
£ Results lessthan 3% are not labelled in the chart. 40
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~arines (31)
| % positive equals the proportion who say very good or good’ - significant differences and comments based on this

Differences

o T =

Comparizon with
previous year

Additional information

= Owerall, three out of five officer cadets (60%) rated

the standard of living accommeodation as good. This
was a significant decrease since 2014 (70%].

= The Royal Marines have seen a significant drop in

accommadation ratings since 2014 with 32% rating it
as good compared with 70% last year. It should be
noted that the base size for the Royal Marines is low.

Base size and
question routing

Significant
differences based
on % positive.
Comparisons are
made between
Services and
previous years

Summary of
results and
additional
information such
as previous
questionnaire
changes




Response rates

Over the twelve-month survey period, there were 880 responses to the questionnaire. A breakdown of responses by
College is shown below:

RMAS 212 173 38 24
BRNC 368 100 96 29
RAFC 269 210 94 64
CTCRM 31 33 86 55

* Response rates are based on the number of officer cadets who had completed at least 2 weeks training. In some
cases, officer cadets may have not been given the opportunity to complete the survey, rather than actively not choosing
to complete the survey.

Please note that, although in some places in this report, comments have been made about the ‘total’ sample, no
adjustment or weighting has been applied to this date to bring it absolutely in-line with the actual (or population) Service
profile.

In addition, caution should be used when comparing results of BRNC to previous years due to change in response rates.
In the previous report, only 29% of all cadets completed the survey however in the current data collection year it jumped
to 70%. The confidence interval is smaller meaning there is a more chance of the results being representative of the
true population in comparison to last year, however trend data should be viewed with caution to take into account the
differing confidence intervals. For more details about statistical reliability including calculated confidence intervals, see

Annex 1 on page 126.
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Respondent profiles

Number of respondents 2015-16 (all respondents): Army (212), Navy (368), RAF (269), Marines (31)

Service Profile (%)

IN ) d

EArmy

®
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2015-16

mNavy ®RAF =Marines

Totals may not add up to 100% due to rounding

85

15

Army

21

Gender Profile (%)

89

11

Navy

87

13

RAF

100

Marines

I \Vgle TN Female




Respondent profiles — Phase 1

Number of respondents 2015-16 (all respondents): Army (212), Navy (368), RAF (269), Marines (31)

Age Profile (%) Ethnicity Profile (%)
I . I I . I
I I I I I I 97
95
| I | | 93 I 90 |
I I I I I [
I I I I I I
Ty I I I I [
I I I I I I
I I I I I [
1 2% I | I |
| I 42 | 39 | I |
I I I I I [
I 28 1 I I | [
I I I I I [
17
| 16 I 13 I 13 I I I
4 H 0 W e el B
] : : : - : . ] : —
2015-16 | 2015-16 | 2015-16 | 2015-16 | I ,
Army  Navy | RAF | Marines Army | Navy | RAF | Marines
m18-21 m 22-25 25+ IS White INEEEEEN BME*
% Totals may not add up to 100% due to rounding *BME = Black and Minority Ethnic
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Detalled findings




Preparing for training




Important joining factors

14. How important were each of the following in your decision to join the Service?

Number of respondents (all respondents): Army (212)

Current year results - Army (%) Additional information

 The majority of Army officer cadets
(98%) said challenge/adventure was an
important factor in their decision to join
the Service and was the top reason,
closely followed by the lifestyle appealed
(96%).

« The least important decision factors
were wanting to move away from
home/current situation and having no
other job choices (mentioned as
important by 15% and 7% respectively).

Challenge/adventure

Lifestyle appealed

To keep fit

To travel

To do sports

To be a member of the Armed Services
Want to defend country

Job security

Gain skills/qualifications

To do a specific job

Salary

Family members/friends

Wanting to move away from home/current situation

No other job choices

= Very important = Fairly important = Not very important = Not at all important = Don't know/ Not applicable/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.

. Results less than 3% are not labelled in the chart. 25
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Important joining factors

14. How important were each of the following in your decision to join the Service?

Number of respondents (all respondents): Royal Navy (368)

Current year results - Royal Navy (%) Additional information

« The top ranking decision factors for
Royal Navy officer cadets were
challenge/adventure (96%) and lifestyle
appealed (94%).

*  The least important factors were moving
away from home or current situation and
having no other job choices (26% and
13% respectively).

Challenge/adventure

Lifestyle appealed

To travel

Gain skills/qualifications

Job security

To keep fit

To be a member of the Armed Services
To do a specific job

Want to defend country

Salary

To do sports

Family members/friends

Wanting to move away from home/current situation

No other job choices

= Very important = Fairly important = Not very important = Not at all important = Don't know/ Not applicable/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 26
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Important joining factors

14. How important were each of the following in your decision to join the Service?

Number of respondents (all respondents): RAF (269)

Current year results - RAF (%)

Challenge/adventure
Lifestyle appealed

Job security

To travel

To keep fit

To be a member of the Armed Services
To do a specific job

To do sports

Want to defend country
Gain skills/qualifications
Salary

Family members/friends

Wanting to move away from home/current situation

= Very important = Fairly important = Not very important = Not at all important = Don't know/ Not applicable/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 27
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Additional information

RAF officer cadets were most likely to
say that the challenge/adventure (96%)
and lifestyle appealed to them (96%) as
important in their decision to join the
Service.

The least important factors were wanting
to move away from home or current
situation (26%) and no other job choices
(8%).
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Important joining factors

14. How important were each of the following in your decision to join the Service?

Number of respondents (all respondents): Marines (31)

Current year results — Royal Marines (%) Additional information

« The main decision factor for Royal
Marines officer cadets was
challenge/adventure (100%), with nine
out of ten officer cadets stating that this
was very important.

Challenge/adventure
To keep fit
Lifestyle appealed

To travel

 The second decision factor for Royal
Marine officer cadets was to keep fit with
nearly all (97%) stating that it was

To do sports

Want to defend country

important.
Job security
To be a member of the Armed Services
Gain skills/qualifications
Salary
To do a specific job
Family members/friends
Wanting to move away from home/current situation %
No other job choices ¥j3 10 tgﬁw
3
= Very important = Fairly important = Not very important = Not at all important = Don't know/ Not applicable/ No answer P N
Gy P~ /]
Answers ranked by % selecting top 2 box . :}r/ vas
% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 28
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Where learnt about careers in Armed Forces

14c. Where did you learn about careers in the Armed Forces?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)

Current year results (%)

801 5252
ST 48 49 51
50 A 46
40 -
% 33
30 9262 o 2 729
52 ’ 124 22 232%]2023
119 18
20 A 6
s 8 10 g2 10
10 - 5 6 6
2
O 4
Total Army Navy

= Friends and family who have served/ are serving Armed Forces Careers Office (AFCO)

= |n the Cadets = TV/Newspaper coverage - documentaries
= Careers/recruitment fairs = Military shows

= Site visits/ guided tours = Youth organisations (e.g. Scouts, Guides)

Army Careers Information Office (ACIO) Anything else/ something different from above

Additional information

56

50

45

33032 32

22

15

RAF

= |nternet/websites

Marines

= Armed Forces Advertising

TV/Films/Books

Royal Navy Careers Information Office (RNCIO)

Half of officer cadets from all Services (50%) learned about careers in the Armed Forces from friends and family who have
served. This was closely followed by Armed Forces Careers Office (AFCO) (48%) and the internet /websites (48%).

For Army, Royal Navy and Royal Marine officer cadets, friends and family who served were the top sources of information for
careers in the Armed Forces (49%, 52% and 48% respectively). However the top source for RAF officer cadets was the

AFCO (56%).

®
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Usefulness of information provided before joining

16. Please rate how useful you found the information provided in each of the media given

Number of respondents (all respondents): Army (212)

Current year results - Army (%)

Joining instructions 71 12

Pre Commissioning Course Briefing Course (PCCBC)

57 13 10
Information packs

60 16 I 16

Pre-course briefing 52 11

48 17 23

40 7 38

Information from AFCO/Recruiting Office
A & S recruiting visits

Potential Officers Course

33 7 44

= Very useful Fairly useful Not very useful = Not at all useful Don't know/ Not applicable/

| did not read the information/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 30
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Additional information

The most useful information source for
Army officer cadets was joining
instructions and there has been an
increase in officer cadets saying it was
useful since 2014 (77% to 86%).

The least useful source of information for
Army officer cadets was the potential
officers course (47%), however 44% did
not answer the question about this
particular source.




Usefulness of information provided before joining

16. Please rate how useful you found the information provided in each of the media given

Number of respondents (all respondents): Royal Navy (368)

Current year results - Royal Navy (%) Additional information

*Around three out of five Royal Navy

24 H 10 officer cadets (61%) found the
information from the information packs

useful, a similar proportion (60%) found

the joining packs useful.
Joining instructions 51 27 4 ) )
*  Many officer cadets did not comment on

the pre-course briefing (48%), potential
I officers course (66%), or pre-
17 |4 16

Information packs 54

Information from AFCO/Recruiting Office 46 Commissioning briefing course (79%)_
Pre-course briefing 28 16 I 48
Potential Officers Course 15 5 | 66
Pre Commissioning Course Briefing Course (PCCBC) 11 5 I 79
= Very useful Fairly useful Not very useful = Not at all useful Don't know/ Not applicable/

| did not read the information/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 31
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Usefulness of information provided before joining

16. Please rate how useful you found the information provided in each of the media given

Number of respondents (all respondents): RAF (269)

Current year results - RAF (%)

Pre-course briefing 61 414
Joining instructions 66 16 |
Information packs 61 22 5
Information from AFCO/Recruiting Office 52 27 3
Potential Officers Course 22 4 | 64
Pre Commissioning Course Briefing Course (PCCBC) 24 7 63
= Very useful Fairly useful Not very useful = Not at all useful Don't know/ Not applicable/

| did not read the information/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.

. Results less than 3% are not labelled in the chart. 32
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Additional information

The most useful information source was
the pre-course briefing, with over nine in
ten RAF officer cadets (92%) finding it
useful.

The majority of officer cadets did not
comment on the potential officers course
(64%) and pre-commissioning course
briefing course (63%).

®OroyaL
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Usefulness of information provided before joining

16. Please rate how useful you found the information provided in each of the media given

Number of respondents (all respondents): Marines (31)

Current year results — Royal Marines (%)

Potential Officers Course

Information from AFCO/Recruiting Office
Information packs

Joining instructions

Pre-course briefing

Pre Commissioning Course Briefing Course (PCCBC)

= Very useful Fairly useful Not very useful = Not at all useful Don't know/ Not applicable/
| did not read the information/ No answer

Answers ranked by % selecting top 2 box

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 33
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Additional information

Nine out of ten Royal Marine officer
cadets (90%) found the potential officers
course useful.

This was followed by just under three-
quarters (71%) stating that information
from AFCO/ recruiting office was useful.

Many officer cadets did not comment on
the pre-course briefing (61%) or pre-
commissioning course briefing course
(84%)).




Information prior to arrival: Preparing for physical demands

17. Please indicate your agreement with each of the following statements: The information | was given prior to arrival... Enabled me to prepare myself well

enough for the physical demands of the course

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

- There have been no significant

Total 55 14
Army 69 15 I
Navy 40 16
RAF 63 11
Marines 61 10
= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer
Trend
100 -+
90 +
80 -
° g
Zg 80 \/ Army
S 40 - —Navy
s 307 RAF
° 20 A
18 1 e Marines
2011 2012 2013 2014 2015
Army 78 82 84 79 80
Navy 63 61 43 37 47
RAF 87 84 80 86 85
Marines 89 64 87 94 87
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 34
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Differences

Comparison with
previous year

Additional information

*  Over two thirds of officers cadet (68%) stated that

the information they were given prior to arrival
enabled them to prepare for the physical demands of
the course. This was lower than 2014 (75%).

increases or
decreases by Service since 2014.




Information prior to arrival: Accurate picture of what life would be like

17. Please indicate your agreement with each of the following statements: The information | was given prior to arrival... Gave me an accurate picture of what
life would be like at unit

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

Total 44 29

Army =0 = I Comparison with

3 a1 BTN Pevousver

RAF 52 23 13 ]|

_ Additional information
Marines 29 32

«  Half of officer cadets (50%) agreed that the

Please refer to notes page for base size of previous years

®
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of Defence

Aggregated totals may not add up to 100% due to rounding.

Results less than 3% are not labelled in the chart.
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= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer . ) . . .
information they were given prior to arrival gave
“Fer] them an accurate picture of what life would be like at
their college.
100 - *  There have been no significant increases or
o decreases by Service since 2014.
° 60
= T e ArM
E 38 J —Navy
" |
20 RAF
10 - e Marines
0 2011 2012 2013 2014 2015
Army 50 56 53 54 53
Navy 43 53 40 40 41
RAF 64 59 54 62 61
Marines 54 27 47 58 35




Information prior to arrival: Accurate information about what training involved

17. Please indicate your agreement with each of the following statements: The information | was given prior to arrival... Provided me with useful and accurate

information about what the training involved

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

Total
Army I
Navy 42 22 HEEEND
59 10 |
Marines 16
= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer
Trend
100 -+
90 -
80 -
° 60
= I e ArM
E 38 J —Navy
< 4
o 20 i RAF
10 - e Marines
0 2011 2012 2013 2014 2015
Army 66 68 61 69 67
Navy 58 59 51 49 46
RAF 79 75 66 75 71
Marines 82 45 53 58 68
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 36
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Differences

Comparison with
previous year

Additional information

« Three out of five officer cadets (60%) ‘agreed’ or

‘strongly agreed’ that the information they were given
prior to arrival was useful and accurate about what
the training would involve.

 For all of the Services, there was no significant

increase or decrease, since 2014.




Satisfaction with recruitment process

KPI2. Overall how satisfied were you with the recruitment process?

Number of respondents :Total (880), Army (212), Navy (368), RAF (269), Marines (31)

Current year results (%)

Total 45 18 | s [
Army 36 7 | 0 |
Ny i 2 s
RAF 52 14 - |4
Marines 55 16 | e |

= Very satisfied Fairly Satisfied Neither satisfied nor dissatisfied = Fairly unsatisfied = Very unsatisfied = No answer

Additional information

*  This question was introduced in 2015 therefore there is no trend data available.
«  Nearly three out of five officer cadets (57%) were satisfied with the recruitment process.

«  The Army officer cadets were least likely to response as ‘very satisfied’ or ‘fairly satisfied’ with the recruitment process
(42%).

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 37
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Marines

Rating: Standard of living accommodation

19. How would you rate each of the following: Standard of living accommodation

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good or good’ — significant differences and comments based on this

Total
Army
Navy

RAF

Current year results (%)

47

45

68

42

15 ]

11

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Differences

Comparison with
previous year

Additional information

«  Overall, three out of five officer cadets (60%) rated

the standard of living accommodation as good. This
was a significant decrease since 2014 (70%).

Trend
* The Royal Marines have seen a significant drop in
100 - accommodation ratings since 2014 with 32% rating it
80 - as good compared with 70% last year. It should be
. noted that the base size for the Royal Marines is low.
z 60 —Army
(%]
g 40 + N avy
S o0 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 68 70 70 57 50
Navy 47 56 64 56 51
RAF 83 81 73 86 86
Marines 79 68 63 70 32
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 39
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Rating: Sports facilities

19. How would you rate each of the following: Sports facilities

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

Current year results (%)

51

52

57

17

u

5

|

o Ee

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend
100 -
80 - 7\
@
z 604 e ATTY
‘0
DC_) 40 - —Navy
> 20 - RAF
0 = Marines
2011 2012 2013 2014 2015
Army 88 90 90 93 95
Navy 71 63 74 76 66
RAF 98 94 93 90 91
Marines 89 73 76 91 65
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 40
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Differences

Comparison with
previous year

Additional information

* Four out of five officer cadets (81%) rated the sports
facilities as good. This is a fall from 2014 (88%).

« There has been a decline in Royal Marines officer
cadets rating the sports facilities as good since 2014
(91% to 65%). It should be noted that the base size for
the Royal Marines is low.




Rating: Opportunity for competitive sport

19. How would you rate each of the following: Opportunity for competitive sport

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say good — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

% Positive

Current year results (%)

32

41

52

43

23

15 | 7 |
(N 10 |6

17

|12 (4]
22 | 7 ]]

10 3 [IETHN I S |2

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend
100 -
80 - /\/
40 - e Navy
20 - RAF
— = Marines
0 2011 2012 2013 2014 2015
Army 78 83 74 63 74
Navy 60 28 11 43 66
RAF 49 43 40 52 46
Marines 4 9 8 9 10
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 41
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Differences

Comparison with
previous year

Additional information

« Three out of five officer cadets (60%) rated the

opportunity for competitive sports as good which is
an increase on 2014 (51%).

+  Both Army and Royal Navy officer cadets were more

likely to rate the opportunity for competitive sports as
good than last year (63% to 74%, 43% to 66%

respectively).




19. How would you rate each of the following: Medical Care

Rating: Medical care

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Marines

Total
Army
Navy

RAF

Current year results (%)

s Kl

6 [4]]

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Positive

Trend
100 -
80 - ; : <
60 - — AT MY
40 - = Navy
20 - RAF
= Marines
0 2011 2012 2013 2014 2015

Army 87 89 89 91 95

Navy 91 85 94 88 75

RAF 93 96 94 93 93

Marines 68 95 84 82 97
Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.

Results less than 3% are not labelled in the chart. 42
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Differences

Comparison with
previous year

Additional information

* Medical care continued to be rated highly by officer

cadets in all Services, with nearly nine out of ten
(86%) giving a positive rating. However this is a
decrease since 2014 (91%).

* Since 2014 there has been a decrease in Royal

Navy officer cadets rating medical care as good
(88% to 75%).




Rating: Dental care

19. How would you rate each of the following: Dental Care

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good or good’ — significant differences and comments based on this

Differences

Current year results (%)

Total 38 11 -
Army 2 U I. Comparison with
29 70 R Previous year
RAF 36 6 |6
_ Additional information
Marines 39 3

* Nearly seven out of ten (70%) officer cadets give a
positive rating to dental care which was lower than
2014 (78%).

« Since 2014, there has been an increase in Army
officer cadets who rated dental care good (77% to

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend

100 -
= 89%).
. e )
2
Z 601 — ArMYy
‘»
g 40 - = Navy
\O
o 20 i RAF
= Marines
0 2011 2012 2013 2014 2015
Army 75 80 86 77 89
Navy 72 73 38 48 44
RAF 76 87 89 89 87
Marines 100 95 84 94 94
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 43
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Rating: Access to IT for personal use

19. How would you rate each of the following: Access to IT for personal use

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%) Differences

Army 43 31 I Comparison with

Navy 48 10 B previous year

RAF 33 1o IETEEE
Marines 29 23 EFCEEENE o

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Additional information

«  Two thirds (67%) of officer cadets rate access to IT
for personal use as good and this an increase since

Trend 2014 (59%).
100 -
80 -
© \/-—-
;E 60 1 — Army
7]
S 40 - —Navy
X 20 - o RAF
= Marines
0 2011 2012 2013 2014 2015
Army 29 33 34 51 52
Navy 74 63 72 80 83
RAF 43 56 67 60 59
Marines 46 45 61 33 35

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 44
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Rating: Internet access

19. How would you rate each of the following: Internet Access

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good or good’ — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

% Positive

Current year results (%)

45

48

46

26

19

g

13 (4]

19 |6

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend
100 -
80 -
60 - P
e / Army
40 - = Navy
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 26 25 33 50 60
Navy 69 55 51 67 89
RAF 33 35 43 48 63
Marines 36 50 63 30 48
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 45
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Differences

Comparison with
previous year

Additional information

*  Nearly three-quarters of officer cadets (73%) rated

internet access as good; this is an increase since
2014 (51%).

«  There was an increase in positive scores since 2014

from Army, Royal Navy and RAF officer cadets (50%
to 60%, 67% to 89% and 48% to 63% respectively).




Rating: Access to gym in spare time

19. How would you rate each of the following: Access to gym in spare time

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%) Differences
Army S < Comparison with
Navy 44 12 I previous year

RAF 33 28 21 [ ]]
Marines 39 10 IEETEENE] 6T

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Additional information

«  Three out of five officer cadets (63%) rated access
to gym in their spare time as good.

Trend
100 -
80 -
(]
= 60 1 = — Army
7]
S 40 - —Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 56 65 67 65 69
Navy 68 62 77 84 76
RAF 61 41 44 46 43
Marines 82 64 45 67 52

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 46
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Rating: Provision of free Wi-Fi hotspots

19. How would you rate each of the following: Provision of free Wi-Fi hotspots

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say good — significant differences and comments based on this

Current year results (%) Differences
Army 39 17 “- Comparison with
Navy 33 o 11 | 8 || previous year
rer ET207 s I T O
Additional information
Marines 29 13
. , 0 .
= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer Nearly half of officer cadets (46 /0) rated p!’OVISIOﬂ of
free Wi-Fi hotspots as good which was higher than
)
Trend 2014 (23%).
 There was an increase amongst Army and Royal
100 - Navy officer cadets rating provision of Wi-Fi hotspots
80 - as good (33% to 52% and 29% to 67% respectively).
[}
z 604 — Amy
[0}
S 40 - —Navy
£ 5 RAF

= \arines

0 2014 2015
Army 33 52
Navy 29 67
RAF 12 14
Marines 27 52

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 47
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Rating: IT support for hardware issues

19. How would you rate each of the following: IT support for hardware issues

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say good — significant differences and comments based on this

Current year results (%) Differences

Tt RS N

Army 17 27 s s Comparison with
24 60 Prevous vewr
RAF 17 26 TR TR G

Marines 111113 26 I ] s .

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Additional information

« A quarter of officer cadets (25%) rated the IT support
for hardware issues as good. However, overall, 39%
officer cadets stated that they did not know, it was

Trend :
not applicable or gave no answer.
100 - + There was a decrease amongst RAF officer cadets
80 - stating that IT support for hardware issues was good
. (36% to 19%)).
z 604 — Amy
[0}
£ 40 - - ——Navy
- 20 1 ><- RAF
e Marines
0 2014 2015
Army 14 21
Navy 34 32
RAF 36 19
Marines 24 13

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 48
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Marines 10 29

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Positive

Rating: IT support for software issues

19. How would you rate each of the following: IT support for software issues

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%)

20 2 I
iy RIS »  EEEE
23 -
rar EINES SR o |

I E S —

Trend
100 -
80 -
60 - — AT MY
40 - = Navy
= Marines
0 2014 2015
Army 17 20
Navy 36 32
RAF 39 22
Marines 24 10
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 49
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Differences

Comparison with
previous year

Additional information

* As with IT support for hardware issues, ratings for IT

support for software issues were mixed, with many
(39%) choosing not to answer the question.

A guarter of officer cadets (25%) gave a positive

rating when asked about IT support for software
issues.

*  RAF officer cadets were less likely to rate IT support

for software issues as good than in 2014 (39% to
22%).




Rating: Leisure and retail facilities

19. How would you rate each of the following: Leisure and retail facilities

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%) Differences
Army 20 Z7 [ 8 | Comparison with
36 33 BN Pevousyer

RAF 26 38 -
Marines 35 CHEN 23 | 10 [RER

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Additional information

« Just over two out of every five officer cadets (43%)
stated that leisure and retail facilities were good.

Trend « There was an increase in Army cadets giving a
positive rating about leisure and retail facilities since

2014 (47% to 61%).

100 -
80 -
(]
s 801 - ——Army
[7p} e
S 40 - —Navy
S 50 RAF
= Marines
0 2014 2015

Army 47 61

Navy 39 42

RAF 33 30

Marines 33 35

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 50
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Rating: Laundry facilities

19. How would you rate each of the following: Laundry facilities

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%)

o ANy T N
iy [0S o R N T
vew AR e T N N
e [ i R R

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 51
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Additional information

This is the first year this question has been included
in the survey.

Over one in ten (16%) officer cadets agreed laundry
facilities were good.

However, two thirds (66%) officer cadets rated the
laundry facilities as poor or very poor.




Rating: Personal Kit (e.g. boots and uniform)

19. How would you rate each of the following: Personal Kit (e.g. boots and uniform)

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%) Additional information
Total 60 18 L7 || «  This is the first year this question has been included
Army 64 21 in the survey.
Navy 58 19 o | *  Nearly three-quarters of officer cadets (73%) rated
RAR & 1 EE personal kit as good.
Marines 65 26

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 52
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Rating: Standard of training facilities

19. How would you rate each of the following: Standard of training facilities

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say good — significant differences and comments based on this

Current year results (%) Additional information
Total 70 12 i «  This is the first year this question has been included
Army 77 5 in the survey.
Navy 67 18 Bl *  Nearly nine out of ten officer cadets (86%) rated the

standard of training facilities as good.

_ «  All Royal Marines (100%) rated the standard of
Marines 71 .. ey .
training facilities as good. However, it should be
noted that the base size for the Royal Marines is low.

RAF 67 A |

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 53
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Rating: Food

19. How would you rate each of the following: Food

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%)

Total 41 24
Army 60 N 3| |
Navy 25 31
RAF 52 23 9 ||

vares [161]1740

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 54

Ministry
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Additional information

This is the first year this question has been included
with this wording, previously officer cadets were
asked if they were satisfied with the food.

Just over half of officer cadets (51%) stated that the
food was good. There was a variety of responses
from each Service.




Whether given enough time to eat meals

25. Were you given enough time to eat your meals?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘always’ or ‘often’ — significant differences and comments based on this

Current year results (%)

Total 53 27
Army 52 35
Navy 53 22
RAF 55 25 [ 6 |
Marines 32 42
= Always Often Sometimes = Rarely = Never = No answer
Trend
100 -
80 -
2
Z 601 — ArMYy
‘0
DC_’ 40 - e Navy
O\O
20 - RAF
e Marines
0 2011 2012 2013 2014 2015
Army 59 65 64 73 59
Navy 56 66 51 69 75
RAF 61 47 48 69 69
Marines 68 41 55 67 42
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 55
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Differences

Comparison with
previous year

Additional information

*  Nearly seven out of ten officer cadets (68%) claimed

they were given enough time to eat their meals
always or often.

+ Army officer cadets were less likely to be positive

about compared to 2014 (73% to 59%)).




Option to comment on food

NEW26. Were you given the option to comment on the food whilst at XXX?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Current year results (%) Additional information

Total «  This is the first year this question has been included
Army in the survey.

Navy * Nearly nine out of ten officer cadets (86%) stated
AR that they had been given the option to comment on

the food whilst at their unit.
Mari . .
arines * Nearly all Army officer (97%) cadets had been given
=Yes =No = Don't know the option to comment on food.
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 56
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Learning needs and difficulties

6a. Do you have any learning needs or difficulties?
6b. Did you tell the staff at XXX that you had a learning need or difficulty?

Number of respondents at 6a: Total (880), Army (212), Navy (368), RAF (269), Marines (31)
Number of respondents at 6b: Total (58), Army (18*), Navy (19*%), RAF (19*%), Marines (2**)

Current year results — 6a

rore I

amy I
Navy e
rer I

marines [ e

mYes = No = No answer

Total
Army*
Navy*

RAF*

Marines** | ** Base too small to report

mYes = No

% * Caution: low base (< 30 respondents)
Minist Aggregated totals may not add up to 100% due to rounding. 58
of Defgnce Results less than 3% are not labelled in the chart.

Additional information

This is the first year this question has
been included in the survey.

Less than one in ten officer cadets (7%)
said they had learning needs or
difficulties.

Just under three quarters of officer
cadets (71%) who have a learning need
or difficulty have told staff about it.

All RAF cadets (100%) who had a
learning need or difficulty told staff about
it.

Please note the number of officer cadets
answering Q6b is low.




Support for learning needs and difficulties

Demog6c. Did you have all the support required for your learning need or difficulty?

Number of respondents: Total (41), Army (10*), Navy (12*), RAF (19*), Marines (0)

Current year results Additional information

Total * This is the first year this question has been

Army* included in the survey.
Navy* + Of those officer cadets who told staff about
their learning need or difficulty, just under
RAF nine out of ten (88%) felt that they had all
Marines | No responses the support required for their learning need

o Ves - No or difficulty.

* Please note the number of officer cadets
answering this question is very low.

% * Caution: low base (< 30 respondents)
Aggregated totals may not add up to 100% due to rounding. 59
Results less than 3% are not labelled in the chart.
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Opportunity to talk privately with training staff

27. How would you rate the OPPORTUNITY you had to do each of the following at unit if you had wanted to... Talk privately with training staff

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

Current year results (%)

51
57
51
46
39

1 El

11 |

10 EIN

u =l

O 10 | 6|

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend

Differences

Comparison with
previous year

Additional information

«  Over four out of five cadets (84%) had the

opportunity to speak privately to training staff .

« There was an increase in the percentage of Army

officer cadets stating that the opportunity to speak
privately to training staff was good (75% to 86%).

100 -+
T, . ‘ . y
80 - - + Please note the answer option ‘not applicable’ was
o changed to ‘not available’ in this data collection year.
2 60 - — Army
‘0
S ——Navy
NS
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 70 73 80 75 86
Navy 63 75 89 79 84
RAF 83 91 81 87 82
Marines 93 82 66 91 74
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 60
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Opportunity to talk privately with Chaplains/Padre

27. How would you rate the OPPORTUNITY you had to do each of the following at unit if you had wanted to ...Talk privately with chaplains/padre

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Differences

Current year results (%)

Total 39 4 I-
Army &} 8 I- Comparison with
Navy 33 3 - previous year
a2 s
Additional information
Marines 39 -

+  85% of officer cadets had the opportunity to talk
privately with Chaplains/Padre which was a
significant increase from 2014 (80% to 85%).

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend
+ Please note the answer option ‘not applicable’ was
100 - changed to ‘not available’ in this data collection year.
80 i /’
o /
2 807 ——Army
[0}
S 40 - ——Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 56 58 60 75 81
Navy 85 82 85 83 87
RAF 73 85 81 82 84
Marines 82 86 92 91 90
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 61

Ministry
of Defence



Marines

Opportunity to keep in contact with family and friends

27. How would you rate the OPPORTUNITY you had to do each of the following at unit if you had wanted to ...Keep in contact with family and friends

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Total
Army
Navy

RAF

Current year results (%)

52

44

51

58

57

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Differences

Comparison with
previous year

Additional information

« Just over three-quarters of officer cadets (76%)

rated their opportunity to keep in touch with family
and friends as good. This was an increase since

Trend
2014 (65%).
100 - + There was an increase in the proportion of RAF
officer cadets agreeing to this statement (61% to
80 -
. 71%).
> - —— H ‘ H ’
= 60 ==Army + Please note the answer option ‘not applicable’ was
£ 40 - —Navy changed to ‘not available’ in this data collection year.
O\O
20 - RAF
e Marines
0 2011 2012 2013 2014 2015
Army 60 67 60 58 59
Navy 71 83 83 87 90
RAF 55 43 47 61 71
Marines 96 77 58 58 68
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 62
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Opportunity to practise your faith/religion

27. How would you rate the OPPORTUNITY you had to do each of the following at unit if you had wanted to ...Practise your faith/religion

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘very good ‘or ‘good’ — significant differences and comments based on this

Current year results (%) Differences

o S

Total

Army 18 EETae Comparison with

O I Previous vear

RAF o QI e

_ Additional information

* Almost two out of every five officer cadets (39%)
said the opportunity to practice faith/religion was
good; this was an increase from 2014 (34%)).

= Very good = Good = Neither good nor poor = Poor = Very poor = Don't know/ Not applicable/ No answer

Trend
«  However half of cadets answered ‘don’t know,’, ‘not
100 - applicable’ or ‘no answer’.
80 - +  Please note the answer option ‘not applicable’ was
changed to ‘not available’ in this data collection year.
60 - A
o ——— — — AT MY
2
3 40 - ——Navy
o :/\ == —_— RAF
s 207 .
= Narines
0 2011 2012 2013 2014 2015
Army 35 38 27 31 33
Navy 54 52 60 58 52
RAF 24 24 19 25 28
Marines 18 23 37 27 23
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 63
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Someone to go to for administrative problems

28. Whether or not you needed to, if you had any problems with administration (pay, posting, JPA etc.) was there someone to help you deal with them?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Total

Current year results (%)

Army
Navy
RAF
Marines
mYes = No = Does not apply to me
Trend
100 -+
80 -
S 60 -
‘»
o 40 ] W
o W
o
> 20 -
0
2011 2012 2013 2014 2015
Army 35 33 39 25 30
Navy 41 46 36 54 54
RAF 51 41 42 29 36
Marines 50 36 55 33 42

Please refer to notes page for base size of previous years

®

Ministry
of Defence

— Army
e N VY
RAF

= \larines

Aggregated totals may not add up to 100% due to rounding.

Results less than 3% are not labelled in the chart.

64

Differences

Comparison with
previous year

Additional information

«  Two out of every five officer cadets (42%) said there
was someone to go to for administrative problems.
This was higher than 2014 (33%).

+ Half of cadets said that this question did not apply to
them.

« There have been no significant increases or
decreases by Service since 2014.

«  Officer cadets aged 25 years and over were more
likely to agree that there was someone to help deal
with administrative problems (48%) than officer
cadets aged 22 — 25 years old (39%).




Availability of staff for problems out of training hours

30. Whether or not you needed to, was there a member of staff easily available for you to go to if you had a problem outside of training hours?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Total

Current year results (%)

Differences

Army Comparison with
Navy previous year
RAF
. Additional information
Marines
= Yes =No = Don't know * Three quarters of officer cadets (75%) from all
Services said there was a member of staff easily
el available if they had any problems outside of training
hours.
100 - *  Onein five (19%) cadets answered ‘don’t know’ to
this question.
80 - q
o +  Since 2014, there has been a significant increase in
> 60 - —A : .
= rmy Army officer cadets saying they had access to staff
£ 40 - —Navy outside of training hours (68% to 82%).
O\O
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 66 69 69 68 82
Navy 49 52 70 77 71
RAF 62 90 75 79 75
Marines 71 55 68 82 84
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 65
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Opportunity to raise all concerns with person in authority

30. Whether or not you needed to, did you feel that you had the opportunity to raise all your concerns with a person in authority at unit?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Differences

Current year results (%)

Total

Army Comparison with
Navy previous year
RAF
. Additional information
Marines
= Yes = No = Don't know/ No answer *  Over three quarters of officer cadets (77%) felt they
had the opportunity to raise all their concerns with a
el person in authority.
« Army officer cadets were more likely to give this
100 - response than in 2014 (63% to 79%).
80 - —,
) —_————a_=
Z 601 — ATMY
‘»
£ 40 - ——Navy
O\O
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 70 76 71 63 79
Navy 70 69 81 70 74
RAF 81 87 73 85 81
Marines 75 77 63 79 68
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 66
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Someone to go to for personal or emotional problems

30. Whether or not you needed to, did you have someone at unit that you were happy to go to if you had any personal or emotional problems?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Total

Current year results (%)

Please refer to notes page for base size of previous years

®

Ministry
of Defence

Aggregated totals may not add up to 100% due to rounding.

Results less than 3% are not labelled in the chart.

67

Differences

Army Comparison with

Navy previous year

RAF

. Additional information
Marines

= Yes = Don't know/ No answer «  Over four out of every five officer cadets (84%) said
they had someone to go to for personal and
el emotional problems.
100 -
—
80 J
[}
2 807 ——Army
(7]
£ 40 - = Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015

Army 70 76 73 1 83

Navy 78 80 89 76 79

RAF 86 91 79 88 90

Marines 71 68 71 82 87
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Awareness of how to complain about poor or unfair treatment or bullying

37. Do you know how to complain about poor or unfair treatment or bullying at unit?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Current year results (%) Differences

Total
Army Comparison with
Navy previous year
RAF
. Additional information
Marines
= Yes = No = Do not wish to answer * Nine out of every ten officer cadets (91%) stated that
they knew how to complain about poor or unfair
e treatment or bullying at their unit.
100 - -
80 1 \
[}
z 604 — Army
(7]
£ 40 - —Navy
O\O
20 - RAF
= Marines
0 2014 2015
Army 92 93
Navy 93 92
RAF 93 92
Marines 85 68

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 69
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(wording will change to Service

Knowledge of Service Complaints Commissioner  complaints ombudsman from 2016)

37SCC. Do you know how the Services Complaints Commissioner can help you with a discrimination, harassment and/or bullying complaint?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes fully’ — significant differences and comments based on this

Current year results (%)

Total 56 4
Army 55
Navy 57 4
RAF 58 5
Marines 45 13
= Yes, fully To some extent No, not at all Haven't heard of Service Complaints Comissioner
Trend
100 +
80 -
2
= 60 - e A MY
%)
\O
- 20 A RAF
= Marines
0 2014 2015
Army 32 40
Navy 31 34
RAF 43 31
Marines 21 26

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 70

Ministry

of Defence

Differences

Comparison with
previous year

Additional information

Overall, a third of officer cadets (34%) were fully
aware of how the Service Complaints Commissioner
(SCC) could help them with a complaint with a
further 56% saying they knew ‘to some extent’.

5% had no knowledge of how the SCC could help
and 4% had not heard of the SCC.

Full awareness amongst RAF cadets has fallen,
since 2014, from 43% to 31%.




Whether believe complaints are dealt with in a fair manner

38a. Generally, do you believe that complaints are dealt with in a fair manner at unit?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Current year results (%) Differences
Army Z - Comparison with
Navy 32 - previous year
s H
Additional information
Marines 35
aYes =No | don't know = Do not wish to answer «  Over half of all officer cadets believed that
complaints were dealt with in a fair manner (56%)
e however, almost a third (28%) said they did not
know. This is consistent with 2014 results.
100 -  The proportion of Army cadets who felt that
80 | complaints were dealt with in a fair manner has
. increased since 2014 (52% to 62%).
= ] = —— Ay
[0}
£ 40 - = Navy
S 59 RAF
= Marines
0 2014 2015
Army 52 62
Navy 51 50
RAF 61 58
Marines 58 52

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 71
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Reason why complaints are not dealt with in a fair manner

38b. Why do you feel that complaints are not dealt with in a fair manner?

Number of respondents (all respondents who said that they did not feel that complaints were dealt with in a fair manner): Total (98), Army (19*), Royal Navy
(43), RAF (32), Marines (4**)

Current year results (%)

** Base too small to report

Total Army* Navy RAF Marines**
= |f you complain it causes you problems on the course People are not believed/taken seriously = Nothing is ever done about complaints
= Complaining is bad for your career = People who complain are considered troublemakers = Higher ranks are always taken more seriously
Anything else/ something different from above = Do not wish to answer

Additional information

The top reason for not believing that complaints were dealt in a fair manner was that complaining causes you problems on the
course (57%). This was followed by the belief that people who complain are not taken seriously (38%).

Base sizes for this question are low.

% * Caution: low base (< 30 respondents)

Ministry 72

of Defence




Fair treatment of cadets

40. Please indicate how often the following statements apply: Cadets were all treated fairly

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘always’ or ‘most of the time’ — significant differences and comments based on this

Current year results (%) Additional information
Total 60 18 41 «  This is the first year this question has been included
Army 61 21 in the survey.
Navy 61 13 « Just over three quarters (77%) of officer cadets felt
that all cadets were treated fairly.
RAF 59 20 Al
_ * Royal Navy cadets were most likely to feel that they
M 2 2 .
armnes > 3 s had been treated fairly (81%).
= Always Most of the time Sometimes  mRarely mNever = Do notwish to answer . Younger cadets were less |ike|y to feel that all cadets
were treated fairly with 68% of 18-21 year olds
agreeing with this statement compared to 78% of 22-
25 year olds and 79% aged 25 years and over.
% Aggregated totals may not add up to 100% due to rounding.
Ministry Results less than 3% are not labelled in the chart. 73
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Fair treatment

40. Please indicate how often the following statements apply: | was treated fairly

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘always’ or ‘most of the time’ — significant differences and comments based on this

Current year results (%) Differences
; x
Army 54 g I Comparison with
Navy 45 6 “l previous year
RAF 46 7 II .. . .
Marine i s I Additional information
= Always Most of the time Sometimes ®=Rarely =Never = Do notwish to answer : 91% of officer cadets felt that th'eyiwer.e treated falrly
always or most of the time. This is higher than last
el year (86% to 91%).
*  RAF cadets were more likely to feel that they were
100 - treated fairly than last year (84% to 91%).
80 - *  BME cadets were less likely to feel that they had
S e been treated fairly (77%), compared with white
= ==Army cadets (91%).
S 40 - ——Navy
S 50 4 RAF
e Marines
0 2014 2015
Army 88 90
Navy 88 92
RAF 84 91
Marines 85 81

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 74
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Sexual or racial harassment during training

40. Please indicate how often the following statements apply: Training was conducted without sexual or racial harassment

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
% positive equals the proportion who say ‘always’ or ‘most of the time’ — significant differences and comments based on this

Current year results (%)

Total

Army
Navy 4 III
RAF 13 |
Marines 10 .
= Always Most of the time Sometimes ®=Rarely =Never = Do notwish to answer
Trend
100 ~ .
—_—
80 -
2
= 60 - e AT
%)
S 40 - ——Navy
\O
o 20 i RAF
e Marines
0 2014 2015
Army 97 98
Navy 91 92
RAF 96 98
Marines 88 97

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 75
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Differences

Comparison with
previous year

Additional information

*  95% of cadets reported that training was conducted

without without sexual or racial harassment always
or most of the time.

*  BME recruits were less likely to agree, with 77%

saying that training was conducted without sexual or
racial harassment compared with 96% of white
cadets.




Whether badly or unfairly treated by staff

42a. Do you believe that you were badly or unfairly treated by the staff whilst at college?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)

Significant differences based on % who say ‘yes’

Current year results (%)

=Yes =No = Do not wish to answer
Trend
100 -+
80 -
3
> 60 - —Army
=40 - ——Navy
20 - e RAF
% —Marines
0 2011 2012 2013 2014 2015
Army 13 5 8 5 5
Navy 9 15 6 5 3
RAF 3 7 12 6 3
Marines 0 0 16 6 6
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 76
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Differences

Comparison with
previous year

Additional information

* The vast majority of officer cadets (90%) did not

think they were badly unfairly treated by staff; 3% did
think they were badly or unfairly treated by staff and
7% did not wish to answer the question.




Whether badly or unfairly treated by other cadets

42b. Do you believe that you were badly or unfairly treated by other cadets whilst at college?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
Significant differences based on % who say ‘yes’

Current year results (%)

a0 I
vavy. |
rar [N T

Marines .

=Yes =No = Do not wish to answer
Trend
100 -+
80 -

3

>~ 60 - —Army

X

S) 40 - —Navy

20 - RAF
. e — = Marines
0 —
2011 2012 2013 2014 2015
Army 5 4 6 5 4
Navy 6 6 2 10 2
RAF 5 6 3 4
Marines 0 0 0 0 0

Please refer to notes page for base size of previous years

®
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Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 77

Differences

Comparison with
previous year

Additional information

The vast majority of officer cadets did not think they
were badly unfairly treated by other cadets. This has
increased since last year (91% to 94%).

Continuing the trend seen since the start of the
survey, no Royal Marines officer cadets thought
were badly or unfairly treated by other officer cadets.

The proportion of Royal Navy officer cadets who felt
they were badly or unfairly treated by other cadets
has fallen since last year (10% to 2%).

Female and BME cadets were more likely to feel that
they had been badly or unfairly treated with 8% of
female cadets stating this (compared with 2% male)
and 14% of BME cadets stating this (compared with
2% white).




Whether badly or unfairly treated by staff or other cadets

42a. Do you believe that you were badly or unfairly treated by other cadets whilst at unit?
42b. Do you believe that you were badly or unfairly treated by the staff whilst at unit?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)

Significant differences based on % who say ‘yes’ to either question

Current year results (%)

Total 93
Army 92
Navy 94

% Yes

=No Do not wish to answer
Trend
100 -
80 -
60 - — Army
40 - —Navy
20 - — RAF
«76'% —— Marines
0 2011 2012 2013 2014 2015
Army 16 8 13 9 8
Navy 14 17 9 13 4
RAF 8 10 14 9 6
Marines 0 0 16 6 6

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 78
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Differences

Comparison with
previous year

Additional information

* The responses to the two questions about bad or

unfair treatment by staff and other officer cadets have
been combined to show reported levels of officer
cadets experiencing bad or unfair treatment overall.

* The vast majority of officer cadets did not believe they

were badly or unfairly treated by staff or other officer
cadets. At an overall level there has been a significant
fall in those who felt they had been badly or unfairly
treated (9% to 6%).

« This decline is particularly driven by Royal Navy

cadets (13% to 4%).




Action taken as a result of bad or unfair treatment

44. Which of the following did you do following the unfair treatment you experienced?

Number of respondents (all respondents who felt that they were badly or unfairly treated): Total (50), Army (16*), Royal Navy (16*), RAF (16*), Marines (2**)

Current year results (number of officer cadets)

** Base too small to report

Total Army* Navy* RAF* Marines**
= | did nothing | spoke to a fellow cadet = | spoke to my friends/family = | spoke to a member of military staff = | spoke to the Padre/Chaplain
= | made an informal complaint | made a formal complaint | spoke to a member of civilian staff = Anything else/ something different = Do not wish to answer

Additional information

+  Please note results are displayed as number of officer cadets rather than a percentage due to low base sizes. Results should
be treated with some caution.

*  The top action by officer cadets who felt they were badly or unfairly treated was to do nothing, followed by talking to a fellow
officer cadet.

% * Caution: low base (< 30 respondents)
79
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Perceived reason for bad or unfair treatment

45. Why do you think you were badly or unfairly treated?
Number of respondents (all respondents who felt they were badly or unfairly treated): Total (50), Army (16*), Royal Navy (16*), RAF (16*), Marines (2**)

Current year results (number of officer cadets)

21

1 I ** Base too small to report

RAF* Marines**

Navy*

m Because of where you come from
Because of your religion
= Do not wish to answer

Total

Because of your social background/class Because of your age

Because of your sex = Because of your race, colour or ethnic origin
Because of your sexual orientation Anything else/ something different from above

Additional information

Please note results are displayed as number of officer cadets rather than a percentage due to low base sizes. Results should

be treated with some caution.
The top perceived reason for bad or unfair treatment was another reason not included in the list of answer options.

Amongst the answer options given, social background/class was the most commonly sited reason for bad or unfair treatment

However this was closely followed by age, where cadets came from and gender.

% * Caution: low base (< 30 respondents)
80
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Reason for not complaining about bad or unfair treatment

45. If you did not complain about any incident of bad or unfair treatment, why was this?

Number of respondents (all respondents who said they were badly or unfairly treated by staff or other trainees and who did not make a complaint): Total (50),
Army (16*), Royal Navy (16*), RAF (16*), Marines (2**)

Current year results (number of officer cadets)

25 ~
20
20 -
16
16 15
15 14
15 -
11
0
101 ° ’ 78 7
7
5 6 5 5 5 6 6 6 5
| 4 4 4 4 4 4 4 4
5 3 3 3 3 3 3
22 22,2 2 2 2 2
1-11 11 181 ** Base too small to report
O T 1
Total Army* Navy* RAF* Marines**
= | thought it would cause problems on the course | thought it might be bad for my career = | did not believe anything would be done if | did complain
= | thought | would be considered a troublemaker = | considered the incident(s) to be too minor to report = | did not want to go through the complaints procedure
= | thought that it would be repeated or get worse = | did not think people would believe me/take me seriously | did not know who to complain to
= | did not know what to do = |t was too difficult | was persuaded not to
Anything else/ something different from above Do not wish to answer

Additional information

+  Please note results are displayed as number of officer cadets rather than a percentage due to low base sizes. Results should
be treated with some caution.

* A sizeable number of officer cadets who did not complain said this was because they thought it would cause problems on
their course or that it would be bad for their career.

*  The other two most common reasons fro not complaining were the concern that it would be bad for their career and the belief

that nothing would be done about it.

% * Caution: low base (< 30 respondents)
81
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Setbacks during
training




lllness or injury during training

51. Were you ever ill or injured during training?

Number of respondents (all respondents ): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
Comments and significant differences based on % saying ‘yes and | reported it’

Differences

Current year results (%)

Total
Army Comparison with
Navy previous year
RAF
. Additional information
Marines
= Yes and | reported it. = Yes but | did not report it. = No ° 58% of officer cadets were ill or injured during
training and reported it. This is an increase since last
0 0
el year (52% to 58%)).
« This increase was partly driven by reported injuries
100 - amongst RAF (47% to 58%) and Royal Marines
80 | (45% to 81%)) officer cadets.
.'5 60 T —\/ / —Arm
% 40 - = Navy
T = \larines
®
P 0 2011 2012 2013 2014 2015
L [amy 65 66 62 61 59
X [Navy 56 53 79 48 55
RAF 53 62 51 47 58
Marines 64 77 79 45 81
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 83
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Whether illness/injury was properly dealt with

52. Please indicate how you feel about the following statements: My injury/illness was dealt with efficiently

Number of respondents (all respondents who were ill or injured and reported it): Total (510), Army (126), Royal Navy (203), RAF (156), Marines (25%)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

Total 44 (5 |
Army 39 42 9 ““
Navy 40 43 10 i
RAF 54 38 sgll
Marines* 36 52 4 n
= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = Don't Know
Trend
100 -+
Q
80 - ;
2
Z 601 — ATMY
‘»
8 40 - —Navy
O\O
20 - RAF
e Marines*
0 2011 2012 2013 2014 2015
Army 85 85 84 92 81
Navy 83 88 92 83 83
RAF 89 90 86 86 92
Marines* 72 71 83 93 88
Please refer to notes page for base size of previous years
% * Caution: low base (< 30 respondents)
- Aggregated totals may not add up to 100% due to rounding. 84
Ministry 0 :
of Defence  Results less than 3% are not labelled in the chart.

Differences

Base size

Comparison with tOOt(leOsvtv to
pI'EViOUS year significant
differences

Additional information

*  The vast majority of officer cadets who were ill or

injured and reported it agreed that their illness or
injury was properly dealt with (85%).

« Army officer cadets were less likely to agree that

their illness or injury was properly dealt with than last
year (92% to 81%)).




Staff help and support during iliness/injury

52. Please indicate how you feel about the following statements: Staff helped and supported me when | was ill/injured

Number of respondents (all respondents who were ill or injured and reported it): Total (510), Army (126), Royal Navy (203), RAF (156), Marines (25%)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%) Differences
Base size
Army S3 a0 2 [ 6 | Comparison with iaie) L
. test
Navy 37 43 12 I previous year significant
differences
RAF 46 40 N ||

_ Additional information
Marines* 28 56 12

*  Four in every five (80%) officer cadets who were il
or injured felt that staff helped and supported them
when they were ill.

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = Don't Know

Trend
100 -
/\
80 - M
@
2 60 - w— Army
7]
S 40 - —Navy
S 50 RAF
= Marines*
0 2011 2012 2013 2014 2015
Army 71 75 73 75 74
Navy 73 86 95 85 80
RAF 89 90 81 90 85
Marines* 72 82 63 80 84

Please refer to notes page for base size of previous years

% * Caution: low base (< 30 respondents)
Aggregated totals may not add up to 100% due to rounding. 85
Results less than 3% are not labelled in the chart.
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Advice for others on reporting sick

52. Please indicate how you feel about the following statements: | would advise others in a similar situation not to report sick if they can avoid it

Number of respondents (all respondents who were ill or injured and reported it): Total (510), Army (126), Royal Navy (203), RAF (156), Marines (25%)
% measure equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

20 T
2 T T
TR s
5 I N

= Strongly agree

Agree

Trend

Neither agree nor disagree = Disagree = Strongly disagree = Don't Know

Differences

Base size
too low to
test
significant
differences

Comparison with
previous year

Additional information

*  Only one in every five (21%) cadets said they would

advise other cadets in a similar situation not to report
sick if they can avoid it. This is a decrease from last
year (32% to 21%).

100 - * The drop is primarily driven by a fall from Royal
80 - Navy cadets (40% to 24%) and Army cadets (38% to
o 21%).
5 60 -
% e AT
@ - —
- 40 Navy
X 20 - RAF
e = \arines*
0 2011 2012 2013 2014 2015
Army 38 40 36 38 21
Navy 12 11 19 40 24
RAF 25 33 22 24 20
Marines* 44 47 27 27 16
Please refer to notes page for base size of previous years
% * Caution: low base (< 30 respondents)
Mini Aggregated totals may not add up to 100% due to rounding. 86
inistry ® -
of Defence Results less than 3% are not labelled in the chart.




Reason for not reporting illness or injury

53. Why did you not report it?

Number of respondents (all respondents who were ill or injured and did not report it): Total (79), Army (16*), Royal Navy (43), RAF (17*), Marines (3**)

Current year results (%)

100
90 -
801 73 0
70 - 63
60 - 52 50 53 53
50 -
40 -
30 -
20 -
10 -

88

37

** Base too small to report

Total Army* Navy RAF* Marines**

= | did not wish to risk delaying my training It was too minor
= | was afraid | would be medically discharged = | felt that other trainees or staff would consider me weak if | did so
= | feel that people who report sick are weak = | would not report sick, unless | was told to

Other = No answer

Additional information

The most common reason for not reporting an illness or injury was that officer cadets did not wish to risk delaying their
training (73%), and this was also the main reason given by officer cadets in 2014.

The second and third ranked reasons were that the illness/injury was too minor (52%) and the fear of medical discharge
(24%).

% * Caution: low base (< 30 respondents)

Ministry 87

of Defence




Result of not reporting sick

54. What was the result of not reporting sick?

Number of respondents (all respondents who were ill or injured and did not report it): Total (79), Army (16*), Royal Navy (43), RAF (17*), Marines (3**)
Significant differences and comments based on proportion who say ‘No impact’

Current year results (%) Differences

; -
. Base size Base size Base size
Amy* | 81 1z B Comparison with e e |
Navy 86 I Previots year diterences diferences | diflerences
RAF® | 100 Additional information
Marines** ** Base too small to report

The majority of officer cadets who were ill or injured
and did not report it said that there was no impact
from not reporting sick (87%).

No impact
= |liness/injury worsened - forced to temporarily leave training to recover
= |liness/injury worsened - forced to leave unit to recover
= Other impact

= No answer
- Base sizes for this question are patrticularly low so
Trend results should be viewed with caution.
100 -
e
%0 /\/
g 60 N —Army*
o
g 40 - —Navy
S o0 - RAF*
=3 0 e Marines**
2011 2012 2013 2014 2015
Army* 68 83 81 58 81
Navy 88 91 86
RAF* 90 92 91 100
Marines**
% * Caution: low base (< 30 respondents)
Ministry Aggregated totals may not add up to 100% due to rounding. 88

of Defence Results less than 3% are not labelled in the chart.




Repeating training

61. Did you have to repeat training?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269), Marines (31)
Significant differences and comments based on proportion who say ‘yes’

Differences

Current year results (%)

Comparison with
previous year

Additional information

=Yes = No Around one in ten (11%) of all officer cadets
repeated training.
Trend * Royal Navy officer cadets were less likely to repeat
training than in 2014 (21% to 11%).
100 -
80 -
3
L 60 - e AFMY
S
40 - = Navy
20 A az\ AT
—— = Marines
0 2011 2012 2013 2014 2015
Army 6 4 3 2 2
Navy 15 14 30 21 11
RAF 17 19 16 15 17
Marines 4 9 11 6 6
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 89

Ministry
of Defence



Personal warning of possibility of repeating training

62. Were you warned personally that there was a possibility that you would have to repeat training?

Number of respondents (all respondents who repeated training): Total (93), Army (5**), Royal Navy (41), RAF (45), Marines (2**)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Current year results (%)

Differences

Army** ** Base too small to report Hase size Hase size
my= P Comparison with 00 lowio o0 lowie
N preViOUS year significant significant
avy B differences differences
. T Additional information
Marines** ** Base too small to report
=Yes = No * Almost three-quarters (72%) of cadets who had to
repeat training were warned personally in advance
el that this may happen.
* Royal Navy officer cadets were more likely to say
100 - they were warned than in 2014 (43% to 83%).
80 - +  Please note the low base size.
(D)
= 60 - — ArMY**
B N /
DC_) 40 ] —Navy
O\O
20 - RAF
e \arines**
0 2011 2012 2013 2014 2015
Army** 76 83 7
Navy 75 62 43 43 83
RAF 54 54 60 53 58
Marines**
Please refer to notes page for base size of previous years
% * Caution: low base (< 30 respondents)

Aggregated totals may not add up to 100% due to rounding. 90
Results less than 3% are not labelled in the chart.
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Reason given for repeating training

63. What reasons were you given for being repeating training?

Number of respondents (all respondents who were back-termed): Total (93), Army (5**), Royal Navy (41), RAF (45), Marines (2**)

Current year results (%)

70 -
60 - 58
51
50 A
40 - 38
0, 2 27
20 - 18 13 17 18
9 9
10 - 5 7
3 ** Base too small to report . ** Base too small to report
O a T T - T T 1
Total Army** Navy RAF Marines**
= Failed a trade or skill test Medical = | was told my attitude or behaviour/conduct was inappropriate = Failed a fithess test = Anything else/something different

Additional information

The top reason given for having to repeat training was failing a trade or skills test (28%). Please note, however, that a
sizeable proportion selected the ‘something else’ answer option.

Base sizes for this question are particularly low.

% * Caution: low base (< 30 respondents)

Ministry 91
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Whether agreed with repeating training

64. Did you agree with the reasons given for repeating training?

Number of respondents (all respondents who were back-termed): Total (93), Army (5**), Royal Navy (41), RAF (45), Marines (2**)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Differences

Base size Base size

Comparison with too low to too low to
test test

Navy previous year significant significant
differences differences
RAF

Additional information

Current year results (%)

Army** ** Base too small to report

Marines** ** Base too small to report
=Yes = No + Almost seven out of ten (69%) of officer cadets who
had to repeat training agreed with the reasons given
el for this.
+  Base sizes for this question are particularly low.
100 -
80 T »_\ -
[} ) \\//
= 60 - — ArMY**
7
£ 40 - e Navy
S
20 - RAF
= Marines**
0 2011 2012 2013 2014 2015
Army** 64 71 54
Navy 78 76 71 62 73
RAF 73 77 70 69 62
Marines**

Please refer to notes page for base size of previous years

®

Ministry
of Defence

* Caution: low base (< 30 respondents)

Aggregated totals may not add up to 100% due to rounding. 92

Results less than 3% are not labelled in the chart.




Opportunity to avoid repeating training

66. Do you feel you were given every opportunity to improve in order to avoid repeating training?

Number of respondents (all respondents who were back-termed): Total (93), Army (5**), Royal Navy (41), RAF (45), Marines (2**)
% positive equals the proportion who say ‘yes’ — significant differences and comments based on this

Differences

Current year results (%)

- - Base size Base size
Army Base too small to report Comparison with R —— N
8 X test test
differences differences
RAF I
. 1 Additional information
Marines** ** Base too small to report

*  Two in every five (39%) of cadets who had to repeat

=Yes =No = Not applicable
training thought that they were given every
el opportunity to avoid this however 24% of those who
had to repeat training selected ‘Not Applicable’ at
100 - this question.
80 | + Base sizes for this question are particularly low.
[}
E 60 - e AT **
(7]
I —navy
= 20 - 7 = RAF
e M arines**
0 2011 2012 2013 2014 2015
Army** 12 42 46
Navy 25 48 36 24 39
RAF 31 31 15 22 47
Marines**

Please refer to notes page for base size of previous years

®
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* Caution: low base (< 30 respondents)

Aggregated totals may not add up to 100% due to rounding. 93

Results less than 3% are not labelled in the chart.
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Satisfaction with training experience

KPI1. Taking everything into account, how would you rate your overall satisfaction with the training experience you have had at your unit?

Number of respondents: Total (880), Army (212), Navy (368), RAF (269), Marines (31)

Current year results (%)

Total 29 47 | s [E
Army 33 53 -.
Navy 21 45 N T -
RAF 37 46 BRE
Marines 26 39 | 6 | 13
= Extremely satisfied Very satisfied Satisfied = Neither satisfied nor dissatisfied = Unsatisfied Very unsatisfied Extremely unsatisfied = No answer

Additional information

< This question was introduced in 2015 therefore there is no trend data available.
*  Four out of five officer cadets (80%) were satisfied with the training experience they had.

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 95
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Personal benefit from the course

68. Below are some statements ... To what extent do you agree or disagree with each? | feel | personally benefited from the course

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

5 ©ll

Total
Army I Comparison with
Navy 8 | previous year
RAF 4
_ Additional information
Marines 10

« Over nine in every ten officer cadets (91%) agreed

m St ly di i
rondly cisagree that they felt a personal benefit from the course

= Strongly agree Agree Neither agree nor disagree = Disagree

Royal Navy officer cadets were less likely to agree
that they benefited from the course in comparison to
2014 (94% to 86%).

Trend .

100 1 ee—m——ee——————
80 -
@
E 60 1 — Army
7]
S 40 - —Navy
S 50 RAF
= \arines
0 2011 2012 2013 2014 2015

Army 94 96 95 99 96

Navy 90 89 98 94 86

RAF 89 97 91 94 93

Marines 96 100 97 97 97

Please refer to notes page for base size of previous years

®

Ministry
of Defence

Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 96




Sense of achievement

68. Below are some statements ... To what extent do you agree or disagree with each? | feel a sense of achievement

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

Total
Army
Navy

RAF

Marines

= Strongly agree Agree Neither agree nor disagree = Disagree = Strongly disagree
Trend
100 -+ e ——
7 a———
80 -
2
= 60 - e AT
%)
8 40 - e Navy
\O
o 20 i RAF
e Marines
0 2011 2012 2013 2014 2015

Army 93 96 93 95 95

Navy 86 91 98 89 90

RAF 94 93 90 95 95

Marines 96 100 95 97 100

Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 97

Ministry
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Differences

Comparison with
previous year

Additional information

*  The majority of officer cadets (93%) felt a sense of
personal achievement.




Challenge

68. Below are some statements ... To what extent do you agree or disagree with each? | felt challenged

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

Total

Army Comparison with

Navy previous year

RAF
Additional information

Marines

* Nearly nine out of every ten officer cadets (89%)
stated that they agreed that they felt challenged.

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer

Trend «  All Royal Marine officer cadets (100%) felt
challenged.
- —
80 | — —
(]
2 807 ——Army
7]
g 40 - = Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 91 97 92 94 98
Navy 81 79 98 86 84
RAF 88 93 89 85 87
Marines 96 100 97 100 100
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 08
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Training comparison to expectations

68. Below are some statements ... To what extent do you agree or disagree with each? The training was what | expected

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

Total 46 21
Army
Navy

RAF

Marines

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer

Trend
100 -
80 -
~
= %07 — Army
7]
DC_) 40 - —Navy
\O
S o0 RAF
= \arines
0 2011 2012 2013 2014 2015
Army 70 74 65 74 77
Navy 51 67 64 58 54
RAF 63 65 60 63 62
Marines 79 64 63 79 90

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
. Results less than 3% are not labelled in the chart. 99

Ministry

of Defence

Differences

Comparison with
previous year

Additional information

*  Nearly two-thirds of officer cadets (63%) agreed the
training was what they expected.




Enjoyment

68. Below are some statements ... To what extent do you agree or disagree with each? | enjoyed the course

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%)

Total 53 R S ||
Army 49 22 [ 5 [3]]
Navy 55 14 I
RAF 55 14 H
Marines 42 6

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer

Trend
100 -
80 - —
© N
;E 60 1 — Army
7]
S 40 - —Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 61 78 68 64 69
Navy 76 75 87 81 80
RAF 65 79 73 82 79
Marines 96 91 66 73 94

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.

. Results less than 3% are not labelled in the chart. 100
Ministry
of Defence

*  Royal

Differences

Comparison with
previous year

Additional information

« Just over three quarters of officer cadets (78%)

stated that they enjoyed the course.

Marines saw an increase in positive
responses from officer cadets between 2014 and
2015 (73% to 94%).




Pride

68. Below are some statements ... To what extent do you agree or disagree with each? | feel proud to be in the [Service]

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

Total
Army Comparison with
Navy previous year
RAF
_ Additional information
Marines

*  The majority of officer cadets (95%) agreed that they

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer . . R
felt proud to be in their Service.

Please refer to notes page for base size of previous years

®

Ministry
of Defence

Aggregated totals may not add up to 100% due to rounding.

Results less than 3% are not labelled in the chart.
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Trend « All Royal Marine officer cadets (100%) said they felt
proud to be in their Service.
100 1 — e =
80 -
[}
2 807 ——Army
[0}
£ 40 - ——Navy
S 50 RAF
e Marines
0 2011 2012 2013 2014 2015

Army 95 97 95 93 96

Navy 92 91 98 95 93

RAF 93 97 96 96 95

Marines 96 100 95 100 100




Morale

68. Below are some statements ... To what extent do you agree or disagree with each? Morale was good on my course

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Current year results (%) Differences

s/l

Army i3 il Comparison with

Navy 10 Al previous year

RAF 7

_ Additional information
Marines 35

. i i 0
= Strongly agree Agree Neither agree nor disagree = Disagree = Strongly disagree Nearly nine out of ten officer ,Cadets (87 A)) agreed
that morale was good on their course.
Trend
100 ~
80 - -
2
= 60 1 — Army
‘0
g 40 - = Navy
X
20 - RAF
= Marines
0 2011 2012 2013 2014 2015

Army 83 90 85 7 84

Navy 85 86 94 91 86

RAF 84 75 87 89 89

Marines 93 95 63 88 100

Please refer to notes page for base size of previous years

% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 102
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Regular feedback on performance

68. Below are some statements ... To what extent do you agree or disagree with each? | received regular feedback on my performance

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

Current year results (%)

46

47

43

49

45

16

17

16

1

G

= Strongly agree Agree Neither agree nor disagree = Disagree = Strongly disagree
Trend
100 -+
80 -
2 a
= 60 - e AT
%)
8 40 - e Navy
\O
o 20 i RAF
e Marines
0 2011 2012 2013 2014 2015
Army 67 71 66 69 e
Navy 58 62 66 69 68
RAF 77 78 77 64 63
Marines 61 50 55 85 77
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 103
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Differences

Comparison with
previous year

Additional information

*  Generally, officer cadets agreed that they received
regular feedback on their performance (69%).




Explanation of training objectives and aims

68. Below are some statements ... To what extent do you agree or disagree with each? Training objectives and aims were explained to me

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

Total 52 15 nl
53 17 A

Army Comparison with
Navy 52 14 nl previous year
54 I
_ Additional information
Marines 39 10 n

«  Over three quarters (77%) of cadets agreed with this

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer

Ministry
of Defence

statement.
Trend
100 -
80 - -~
~
Z 601 — ArMYy
‘0
g 40 - = Navy
S
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 75 82 77 74 78
Navy 70 70 83 75 76
RAF 83 69 81 81 78
Marines 89 73 61 97 84
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 104




Commitment of staff/instructors to support success

68. Below are some statements ... To what extent do you agree or disagree with each? The staff/instructors did all they could to help me succeed

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say “strongly agree’ or ‘agree’ — significant differences and comments based on this

Total
Army
Navy

RAF

Marines

Current year results (%)

50

49

50

13 Hl
13 |

N 4 |
9

16

= Strongly agree Agree Neither agree nor disagree = Disagree = Strongly disagree
Trend
100 -+
A
80 -
2
= 60 - e AT
%)
8 40 - e Navy
\O
o 20 i RAF
e Marines
0 2011 2012 2013 2014 2015
Army 75 81 80 7 85
Navy 73 72 91 75 78
RAF 84 81 85 87 87
Marines 89 77 61 91 84
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 105
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Differences

Comparison with
previous year

Additional information

e Staff and instructors were seen to be committed to

supporting success (83% overall).

«  Army officer cadets were more likely agree than last

year (77% to 85%).




Recommendation of joining Service

69. Would you recommend joining your Service to others?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who ‘definitely’ or probably’ — significant differences and comments based on this

Differences

Current year results (%)

Total
Army Comparison with
Navy 3 previous year
RAF
_ Additional information
Marines 16
. o . . .
= Definitely Probably Probably not m Definitely not 98% of Off.IC.eI’. cade.ts In i all Services would
recommend joining their Service to others, notably
el 100% of Royal Marines officer cadets (this is
consistent with last year).
100 1 ——— e
80 -
2
= 60 - e AT
[0}
g 40 - = Navy
O\O
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 95 97 96 95 98
Navy 97 97 98 95 97
RAF 96 100 98 99 99
Marines 96 100 95 100 100
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 106
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Perceptions of pay compared with non-military friends at home

Q71. How do you think your pay compares with your non-military friends at home?

Number of respondents (all respondents): Total (880), Army (212), Royal Navy (368), RAF (269) , Marines (31)
% positive equals the proportion who say ‘mine is much better ‘or ‘mine is better’ — significant differences and comments based on this

Current year results (%)

Total 29 I
Army 33 37
Navy 36 I
RAF 32 29 18 ]6 ]
Marines 13 32 | 16 |
= Much better Better About the same = \Worse = Much worse = No answer
Trend
100 -
80 -
2
Z 601 — ArMYy
‘0
8 40 - —Navy
O\O
20 - RAF
= Marines
0 2011 2012 2013 2014 2015
Army 36 34 33 34 40
Navy 65 61 68 57 58
RAF 55 56 48 47 46
Marines 54 73 63 42 23
Please refer to notes page for base size of previous years
% Aggregated totals may not add up to 100% due to rounding.
Results less than 3% are not labelled in the chart. 107
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Differences

Comparison with
previous year

Additional information

*  Views were mixed on perceptions of pay compared

with non-military friends at home.

« About half of cadets overall (49%) believe their pay

is better than that of their civilian friends.




Hopes for the future




Plan for after training

72. On leaving [unit], what are you doing next?

Number of respondents (all respondents): Army (212), Royal Navy (368), RAF (269), Marines (31)
Current year results (%)

100 - v 100 - OroyaL
81 P 9 AIRFORCE
80 - ARMY 80 -
60 - 60 - 55
40 - 40 - 37
19
20 A 20 -
- 5 1 1
0 - . 0 —
o ) Army ] o = Joining a unit RAF = Phase 2 training
= Joining a unit . Young officer training m Joining another service ® Joining non-commissioned ranks
m Joining another service ® Joining non-commissioned ranks = Leaving the RAF = Undertaking a holding post
® Leaving the army = No answer
s
-
100 -+ - 2
©
80 1 T ﬂl&’-ai 3'
60 - 48 i
39
40 - -
20 - 8 . 5 1 1 20 1 3 6
0 B 1 0 1
= Joining a unit Navy Joining IWO(F) Marines
= Specialist training = Specialist Fleet Time = Joining a unit = Specialist training = Joining another service = Leaving the Royal Marines
m Joining another service m Joining non-commissioned ranks
Leaving the Royal Navy = No answer

Additional information
* The most likely next step for Army cadets was young officer training (81%); 48% Navy officer cadets were joining IWO(F); 55%
RAF officer cadets were doing Phase 2 training and 90% Royal Marine officer cadets were joining a unit.

+ Respondents who are leaving the Service were asked why they are leaving and whether they plan to reapply, however results
are not included in this report due to low base sizes.

®
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Intended length of stay in the Service

78. How long do you intend to stay in the Service?

Number of respondents (all respondents): Army (212), Royal Navy (366), RAF (266), Marines (31)

80
70
60
50
40
30
20
10

40
35
30
25
20
15
10

(&)

= 3 years

Current year results (%)

18

Army
4-12 years = 13 years or more

24

Less that 3 years

®
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ARMY
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4-9 years m10-16 years = 16 years or more = No answer
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50
40
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= Less than 6 years
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m | ess than 5 years

6-10 years

52

RAF

Marines

= 11-15 years
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7-11 years w12-16 years =17 years or more = No answer

= 16 years or more




Preparedness to go onto the next stage of career

79. To what extent do you agree with the following statement? — | feel prepared to go on to the next stage of my career/training
Number of respondents (all respondents who are not leaving the Service): Total (875), Army (212), Royal Navy (366), RAF (266), Marines (31)
% positive equals the proportion who “strongly agree’ or ‘agree’ — significant differences and comments based on this

Differences

Current year results (%)

Total 55 9 “
Army B2 & I Comparison with
Navy 54 10 “ previous year
RAF 55 s H
_ Additional information
Marines 48

*  Most officer cadets in all Services felt prepared to go
onto the next stage of training (87%).

Army cadets felt more prepared than last year with
91% agreeing with this statement (up from 83%).

= Strongly agree = Agree = Neither agree nor disagree = Disagree = Strongly disagree = No answer

Trend .

100 -
—— é —
80 -
(]
;E 60 1 — Army
7]
S 40 - —Navy
S 50 RAF
= Marines
0 2011 2012 2013 2014 2015
Army 89 92 88 83 91
Navy 88 89 87 83 84
RAF 93 97 88 91 88
Marines 93 95 86 91 100
Please refer to notes page for base size of previous years
% Totals may not add up to 100% due to rounding.
Scores of less than 3% are not labelled. 111
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Respondent profiles




Sample Profile: where from, background, religion

11. Where are you from?, 12. What is your background, 13. Are you...? [religion]

Where are you from?

= England = Northern Ireland = Scotland = Wales = Something different from above

Background

= Any white background = BME « I'd rather not say

Religion

I - ]

= Christian = No religion m Other = |'d rather not say

Number of respondents (all respondents): Army (212)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 113 E
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Sample Profile: gender, age, marital status, sexual orientation

4. What gender are you?, 5. Age, 578. Which of the following applies to you [marital status],
579. Are you...? [sexual orientation]

Gender

Age

=18-21 m22-25 m over 25
Marital Status

= Single = Married/Civil Partnership m Living together = | ong term relationship (not living together)

Sexual Orientation

= Heterosexual / Straight ® Gay woman / Lesbian = Bisexual = Prefer not to say

Number of respondents (all respondents): Army (212)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 114
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Sample Profile: membership of other organisations and
previous Service

7. Prior to joining have you been a member of any of the following organisations for longer than 6 months?
8. Have you previously served in the Regular Armed Forces?

Membership of other organisations

DR, - | o [

= Cadet organisations = University units = Reserve forces = None = No answer

Previous Service in Armed Forces

= Army (regular service) = | have not previously served in the Regular Armed Forces No answer

Number of respondents (all respondents): Army (212)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 115
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Sample Profile: where from, background, religion

11. Where are you from?, 12. What is your background?, 13. Are you...? [religion]

Where are you from?

= England = Northern Ireland = Scotland = Wales m Something different from above
Background
= Any white background m Black m Chinese = Mixed ethnic background u Any other ethnic background m |'d rather not say
Religion
DT - |"

= Christian = No religion m Other = |'d rather not say

Number of respondents (all respondents): Royal Navy (368)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 116
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Sample Profile: gender, age, marital status, sexual orientation

4. What gender are you?, 5. Age, 578. Which of the following applies to you [marital status],
579. Are you...? [sexual orientation]

Gender

S S

= Male = Female

Age

o I

u18-21 u22-25 mover 25
Marital Status

= Single = Married/Civil Partnership m Living together
= Long term relationship (not living together) = Divorced Separated
Don't Know = Prefer not to say

Sexual Orientation

u Heterosexual / Straight = Gay man ® Gay woman / Lesbian = Bisexual = Don't know = Prefer not to say

Number of respondents (all respondents): Royal Navy (368)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 117
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Sample Profile: membership of other organisations and
previous Service

7. Prior to joining have you been a member of any of the following organisations for longer than 6 months?
8. Have you previously served in the Regular Armed Forces?

Membership of other organisations

. T T

= Cadet organisations = University units m Reserve forces = None = No answer

Previous Service in Armed Forces
R s
|
= Navy (regular service)

= Army (regular service)
= Royal Marines (regular service) = | have not previously served in the Regular Armed Forces

= No answer

Number of respondents (all respondents): Royal Navy (368)

% Totals may not add up to 100% due to rounding
Results less than 3% are not labelled in the chart. 118
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Sample Profile: where from, background, religion

®royaL

11. Where are you from?, 12. What is your background?, 13. Are you...? [religion] A I R FORCE

Where are you from?

_.
= England = Northern Ireland = Scotland = Wales = Something different from above

Background

= Any white background = Asian = Black = Mixed ethnic background = Any other ethnic background = 1'd rather not say

Religion

RN -

= Christian = No religion m Other = |'d rather not say

Number of respondents (all respondents): RAF (269)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 119
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Sample Profile: gender, age, marital status, sexual orientation

4. What gender are you?, 5. Age, 578. Which of the following applies to you [marital status] @ ROYA L
5.79. Are you...? [sexual.c,Jriéntati'on] ' ' A I R FORCE

Gender

[ .

= Male = Female

Age

o= I U

u18-21 m22-25 mover 25

Marital Status

= Single = Married/Civil Partnership = Living together = Long term relationship (not living together) = Divorced Separated = Prefer not to say

Sexual Orientation

= Heterosexual / Straight = Gay Man = Prefer not to say

Number of respondents (all respondents): RAF (269)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 120
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Sample Profile: membership of other organisations and
previous Service @ROYAL
AIRFORCE

7. Prior to joining have you been a member of any of the following organisations for longer than 6 months?
8. Have you previously served in the Regular Armed Forces?

Membership of other organisations

s KRR G

= No answer

u Cadet organisations = University units m Reserve forces = None

Previous Service in Armed Forces

= RAF (regular service)

= Army (regular service)
= | have not previously served in the regular Armed Forces

= Royal Marines (regular service)

= No answer

Number of respondents (all respondents): RAF (269)

% Totals may not add up to 100% due to rounding
Results less than 3% are not labelled in the chart. 121
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Sample Profile: where from, background, religion

11. Where are you from?, 12. What is your background?, 13. Are you...? [religion]

Where are you from?

= England = Northern Ireland = Wales m Something different from above

Background

_

= Any white background = Any other ethnic background

Religion

DT -

u Christian = No religion m Other

Number of respondents (all respondents): Marines (31)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 122
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Sample Profile: gender, age, marital status, sexual orientation

4. What gender are you?, 5. Age, 578. Which of the following applies to you [marital status],
579. Are you...? [sexual orientation]

Gender

= Male
Age

e I

u18-21 m22-25 mover 25

Marital Status

_

= Single m |iving together = | ong term relationship (not living together)

Sexual Orientation

_I

= Heterosexual / Straight = Bisexual = Don't know m Prefer not to say

Number of respondents (all respondents): Marines (31)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 123
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Sample Profile: membership of other organisations and
previous Service

7. Prior to joining have you been a member of any of the following organisations for longer than 6 months?
8. Have you previously served in the Regular Armed Forces?

Membership of other organisations

_

= Reserve forces = None

= Cadet organisations = University units

Previous Service in Armed Forces

= Royal Marines (regular service)

= Army (regular service)
= Royal Marines (commissioned service)

u | have not previously served in the regular Armed Forces

= No answer

Number of respondents (all respondents): Marines (31)

% Totals may not add up to 100% due to rounding

. Results less than 3% are not labelled in the chart. 124
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Annex A: Statistical reliability

®

Only a sample of the overall ‘population’ has been surveyed so we cannot be certain that the figures
obtained are exactly those that would have been found had everybody been interviewed (the ‘true’
values).

For any percentage given, however, we can estimate ‘confidence intervals’ within which the true values
are likely to fall. For example; if 50% of our sample of 880 officer cadets strongly agreed that the
training was what they expected, we can be 95% sure that the ‘true’ value would be between 46.7%
and 53.3%, i.e. a margin of 3.3% on each side.

Similar margins for other percentages and sub-groups of the respondents are given in the following
table. It should be remembered that the ‘true’ finding is much more likely to be towards the centre of
the possible range of responses than towards the margins.

For similar reasons, apparent differences in results relating to sub groups may, if small, not necessarily
reflect genuine attitudinal differences. We can be 95% sure that differences exceeding those in the
table on the next page are genuine or ‘significant’ differences.

Please note confidence intervals in the table overleaf refer to questions where all respondents are

asked. For routed questions where only a sub-set of respondents are asked (e.g. those who were ill or
injured during training), confidence intervals will be larger.

126
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Annex A: Statistical reliability

95% Confidence Intervals

Size of sample on which survey 10% or 20% or 30% or 40% or 50%
results are based 90% 80% 70% 60% .
+ + + +

All Officer Cadets (880) 2.0 2.6 3.0 3.2 3.3
Army officer cadets (212) 4.0 54 6.2 6.6 6.7
Royal Navy officer cadets (368) 3.1 4.1 4.7 5.0 51
RAF officer cadets (269) 3.6 4.8 5.5 5.9 6.0
Royal Marines officer cadets (31) 10.6 14.1 16.1 17.2 17.6

Source: Ipsos MORI
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Significant Differences between Services

The following pages show significant differences between Services.

A result is statistically significant if it is unlikely to have occurred by chance and it simply means there is
statistical evidence of a difference between two figures; it does not mean the difference is necessarily
large, important, or significant in the common meaning of the word. A statistical difference can still occur
if the overall percentage remains the same due to the large base sizes included in the dataset.

Please note the % is typically a top two box rating (e.g. ‘very good’ and ‘good’ or ‘strongly agree’ and
‘agree’). At times it may be the combination of two other measures (e.g. ‘all the time’ and ‘most of the
time’) or a simple ‘yes’ statement.

®
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Significant Differences between Services
RAF

% Higher than % Higher than % Higher than % Higher than
PREPARING FOR TRAINING
Propared sel for physicaldemands 80%  NaW < 4% - o @ - Naw - 8% - Naw -
Information prior to arrival:
Accurate picture of what life would  53%  Navy = - 41% - - - 61% - Navy RM 35% - - -
be like
Information prior to arrival:
Accurate information about what 67%  Navy - - 46% - - - 71% - Navy - 68% - Navy -
training involved
Satisfaction with recruitment 42%  Navy - RM 57% - - - 67% Army Navy RM 68% Army - -
FACILITIES AND AMMENITIES
Standard of living accommodation  50% - - - 51% - - - 86% Army Navy RM 32% - - -
Sports facilities 95%  Navy - RM 66% - - - 91% - Navy RM 65% - - -
Medical care 95%  Navy - - 75% - - - 93% - Navy - 97% - Navy -
Dental care 89%  Navy - - 44% - - - 87% - Navy - 94% - Navy -
Access to IT for personal use 52% - - - 83% Army RAF RM 59% - - RM 35% - - -
Internet access 60% - - - 89% Army RAF RM 63% - - - 48% - - -
Laundry facilities 20% - - - 15% - - - 15% - - - 10% - - -
Personal kit 75% - - - 69% - - - 78% - Navy - 65% - - -
Training facilities 95% Navy RAF - 79% - - - 86% - Navy - 100% - Navy RAF
Food 80% Navy RAF RM 28% = = RM 65% = Navy RM 6% = = =
IT support for software issues 20% - - - 32% Army RAF RM 22% - - - 10% - - -
Access to gym in spare time 69% - RAF - 76% - RAF RM 43% - - - 52% - - -
Provision of free WiFi hotspots 52% - RAF - 67% Army RAF - 14% - - - 52% - - RAF
IT support for hardware issues 21% - - - 32% Army RAF RM 19% - - - 13% - - -
Leisure and retail facilities 61% Navy RAF RM 42% - RAF - 30% - - - 35% - - -
\rﬁ/:ael?er givenenoughtimetoeat — ggo, - - 75% Amy - RM 69% Amy - RM  42% - - -
Given option to comment on meals 97% Navy RAF RM 86% - RAF - 78% - - - 84% - - -
&
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Significant Differences between Services

Royal Navy RAF

% Higher than % Higher than % Higher than % Higher than
SUPPORT
t?;ﬁ?r:;ugtlzf to talk privately with 86% ) i i 84% i ) . 8206 ) . ) 74% . ) )
PPN gy .. wme oo wm - - -
gmf;/r/tf‘;‘ig%:’ SCEPIN CENEEI [ core - - 90% Amy RAF RM 71% Amy - - 68% - - -
gﬁﬁﬁgﬁ;‘g}to practise your 33% - - - 52% Amy RAF RM 28% - - - 23% - - -
Qf\/::;lifiir:)ilrl]lgtjyh(:)fus;tsaﬁ for problems out 82%  Navy ) _ 71% ) _ _ 75% ) _ ) 84% _ ) _
Someone Lorg;e“r’nfsr personalor —ggep : - T% - : - 90% Amy Nawy -  87% - : .
gg;?tlc\l/isttr:anve problems adequately o, . ) _ 54% Army RAF . 36% _ } ) 42% } ) )
Opportunity to raise all concerns 70% ) i i 74% ) ) . 81% ) Navy ) 68% . ) _
with person in authority
FAIRNESS
Awareness of how to complain
about poor or unfair treatment or 93% - - RM 92% - - RM 92% - - RM 68% - - -
bullying
oSS % New - - sw - - - s - Naw - s - -
Cadets were all treated fairly 75% - - - 81% - RAF - 74% - - - 68% - - -
| was treated fairly 90% - - - 92% - - RM 91% - - - 81% - - -
Training conducted without sexual o0, Navy i i 920 i i _ 98% ) Navy ) 97% ) ) )

or racial harassment
Badly or unfairly treated by staff 5% - - - 3% - - - 6% - - - 6% - - -
Badly or unfairly treated by other

; 4% - - - 2% - - - 4% - - - 0% - - -
officer cadets
Badly or_unfalrly treated by staff or 8% . ) ) 4% ) ) ) 6% ) B ) 6% _ ; ;
other officer cadets
131
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Significant Differences between Services

Royal Navy RAF

% Higher than % Higher than % Higher than % Higher than
SETBACKS DURING TRAINING
Injury was properly dealt with 81% - - - 83% - - - 92% Army Navy - 88% - - -
a';ﬁgur;zljped and supported when 74% i i ) 80% ) i ) 85% Army ) i 84% i i )
Would advise others in a similar
situation not to report sick if they  21% - - - 24% - - - 20% - - - 16% - - -
can avoid it
GENERAL
S;;erﬁg sasfectonwih aining 9206 Nawy - RM 69% - - - 8% - Nawy RM 68% - - -
E:r‘;g‘r’f:nff”'ar feedbackon  77¢; Navyy RAF - 68% - . - 83% - - - T% - - -
Training ob_jectlves and aims 78% i i ) 76% ) i ) 78% i ) i 84% i i )
were explained
Staff/instructors (_Jlld aI_I t_hey could 85% Navy i ) 78% ) i ) 87% i Navy i 84% i i )
to help succeed in training
Eglljtrggrsonally benefited from the 96% Navy i _ 86% _ i ) 93% i Navy i 97% i i _
Feel a sense of achievement 95% Navy - - 90% - - - 95% - Navy - 100% - - -
Felt challenged 98% Navy RAF - 84% - - - 87% - - - 100% - Navy RAF
Training was what expected 77% Navy RAF - 54% - - - 62% - Navy - 90% - Navy RAF
Enjoyed the course 69% - - - 80% Army - - 79%  Army - - 94%  Army - -
Feel proud to be in the 5 i i ) 8 _ i ) @ i _ i N i i )
Navy/RM/Army/RAF e S S e
E;fg:rred to go onto next stage of 91%  Navy i ) 84% ) i ) 88% i ) i 100% i Navwy RAF
\é\’e?\‘j:ggfg%rmzﬁsnd NG 98% - - - 9% - . - 9% - Nay - 100% - - -
Morale was good on my course 84% 86% 89% 100% Army Navy
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