Dear Sirs,
My name is *** *** & I am the prime carer for my wife *** *** who had a stroke (*** *** ***) in *** ***.  My wife is unable to transfer unaided & is permanently wheelchair bound and thus under any criteria will be assessed as entitled to the enhanced rate.  
I am however, also a ‘Carer representative’ on the *** *** *** Physical & Sensory Disability Partnership Board & gather opinions of the ‘*** *** Support Group’ amongst others.  

Since I also represent many disabled people with a range of mobility issues, I have studied the document and have a number of comments, listed below.
1.      Since this consultation document seems to be only available via the internet & it is being run over a very short period it will inevitably exclude (as intended?) many people who are affected & may have issues they would like to raise (but will be unaware that they have an opportunity!)  For instance in our close of *** bungalows (mainly older people) I think I am the only one that has internet access.  At least *** of us are in receipt of DLA or AA (maybe more?)  See 6.19 in Appendix C 2nd & 3rd bullet points, which does not seem to have been complied with? 

2.      There is no assessment of coping with uneven floors or steps.  50m on a perfect indoor surface is completely different to coping outside on a range of (often quite poor) surfaces & gradients.  ‘Appendix A’ 4.14 is at odds with the assessment table!  (see also my point 5 below)

3.      There is no assessment of the ability to carry anything whilst walking (not even a handbag), or pushing e.g. a trolley.  Often one goes out with the express purpose of visiting the post office, bank or getting a small amount of shopping where the challenges are substantially greater. 

4.      There is no assessment for length of time a disabled person can stand.  If one is compelled to use public transport it often means standing; and on a moving surface!  This could well be impossible for some people who would be assessed as having no entitlement.  Thus taxis might be their only practical solution which might be too expensive without some assistance from benefits.  They thus become ‘housebound’ & totally dependant on (unpaid) volunteer help to do anything outside of their home. 

5.      The actual ‘assessment criteria’ does not take account of various aspects mentioned in ‘Appendix A’; e.g. 4.10, 4.14, 4.15 & 4.16.  The ‘letter-of-the-law’ seems to be at odds with ‘the intended ‘spirit-of-the-law’. 

6.      Without more precise descriptors we feel some assessors would assess Juliet in Example 3 as being entitled to NO benefit instead of the ‘Enhanced rate’ as stated. 

7.      6.19 Appendix C 4th bullet point I assume was meant to say; “the principals of the contract ……….”  Proof reading in official documents seems to be utterly appalling these days!  
Finally I am most concerned that if disabled citizens have benefits reduced or removed this would put a tremendous strain on the individual & any family carers.  

As a 24/7 carer for *** (one of 44,500 unpaid carers in *** alone) we save the state Billions of pounds each year; AS LONG AS WE STAY FIT AND HEALTHY!  These proposals might just turn a very difficult job into a near impossibility.  If we carers can no longer cope, then the entire care/social assistance system will avalanche into total & rapid collapse. 

I hope my comments will receive due consideration.  

Yours sincerely
*** ***
*** *** ***
***
***
*** ***
Tel: ***
