1. The data shows appeals received and appeals allowed as we do not
identify those that have the right of appeal.

The data also shows results for applications made in South Korea and where
they were processed. After 2009 all applications that were made in South
Korea were decided at the decision making centre in Manila.

The average processing times include details only for applications where the
length of stay was granted for more than 365 days and does not include Visit
or Transit endorsements.

Visa statistics for applications made in South Korea

Year & Appeals Appeals
Visa Refused received allowed
processing
post
2007 150 10 -
SEOUL 150 10 -
2008 585 50 5
SEOUL 585 50 5
2009 485 20 -
MANILA 445 15 -
SEOUL 40 5 -
2010 245 5 -
MANILA 245 5 -
2011 105 5 -
MANILA 105 5 -
2012 60 5 -
MANILA 60 5 -
2013 65 5 -
MANILA 65 5 -
2014 * 50 5 -
MANILA 50 5 -
Grand Total 1,750 100 5

UK destination

Figures rounded to nearest 5

Figures relate to applications made for more than 365 days

2014 * - up to September




2. Average External Customer Service (ECS) processing times for
applications made in South Korea

Year Visa processing Post Average Process
Time
(in days)

2007 SEOUL 4.7
2008 SEOUL 6.3
2009 MANILA 7.9
2009 SEOUL 12.2
2010 MANILA 9.5
2011 MANILA 8.9
2012 MANILA 9.1
2013 MANILA 9.1
2014 * MANILA 15.7

UK destination
2014 * - up to September







