The Internal USCES?
Skills Challenge

A ‘skills mismatch’ can occur as a result of either under-
or over-skilling: some employees lack the skills required
to operate effectively in their job roles (a “skills gap”),
whereas others do not fully utilise their existing skill set.
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Skills Lacking, Causes & Impacts
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Upskilling 71%

of employers predict that their
skills requirements will change
over the next 12 months.
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Technical, practical and
job-specific skills

(57%),

followed by planning and
organisation skills (44%)

Technical
Planning

Almost half of UK employers report skills under-use (48%)

This equates to

(16% of the total
UK workforce)

Skills under-use is particularly acute in some sectors,
for example within hotels and restaurants 60% of
establishments report their staff have skills and
gualifications which are not being used

60%




