
Regional / country data 
 
This table provides an indication of the number of people in each region who may be 
eligible for the Warm Home Discount through their claiming of Pension Credit. Due to 
the differing criteria of the energy suppliers, it is not possible to provide regional 
estimates of the additional (non-Pension Credit claiming) customers who will also be 
eligible.  
  
 

 
 
 

 Type of Pension Credit 

Guarantee Credit 
only  

Both Guarantee 
and Savings Credit 

Potential eligible for 
WHDS (in receipt of 

PCGC) 
(Thousands) 

Caseload - number 
of claimants (Thousands) 

Rounded to nearest 
thousand 

Caseload - number 
of claimants (Thousands) 

Rounded to nearest 
thousand 

Caseload - number 
of claimants (Thousands) 

Rounded to nearest 
thousand 

NATIONAL TOTAL 994 845 1,840 

North East England 49 52 101 

North West England 126 118 244 

Yorkshire and The 
Humber 

86 79 165 

East Midlands  67 62 129 

West Midlands  96 89 185 

East of England  77 72 149 

London  169 63 232 

South East England 107 87 194 

South West England 77 74 151 

Wales  54 58 112 

Scotland  85 91 177 

Claimants living abroad  0.1 0.05 Not eligible 

Table notes 
1. The data series is of Pension Credit customers who are potentially eligible for a Warm Home Discount and not 
actual volumes. 
2. Caseload volumes may differ. The Pension Credit data series is from Feb 14, whereas the Warm Home Discount 
qualifying date is July 14. 
3. A customer may not be entitled to the Warm Home Discount if they do not get their electricity from a participating 
energy supplier or the customer’s name is not on the energy bill. 
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