
 

 

 

ANNEX A 

Currently offer services in 208 different languages/ dialects. A full list is found 

below. 

 

Language Dialects 
ACHOLI LUO 

AFAR   

AKAN   

AKUAPIM   

ALBANIAN   

ALGERIAN   

AMHARIC   

ARABIC   

ARABIC MIDDLE EASTERN 

ARABIC NORTH AFRICAN 

ARABIC SUDANESE 

ARMENIAN   

ARMENIAN EASTERN 

ARMENIAN WESTERN 

ASHANTI   

ASSAMESE   

ASSYRIAN   

AYMARA   

AZERI NORTH 

AZERI SOUTH 

BALUCHI   

BAMBARA   

BELORUSSIAN   

BENADIRI   

BENGALI   

BERBER   

BILEN   

BOSNIAN   

BRAVANESE   

BULGARIAN   

BURMESE   

CEBUANO   

CHALDEAN   

CHECHEN   

CHICHEWA   

CHINESE CANTONESE 

CHINESE CHAOZHOU 



CHINESE HAKKA 

CHINESE HOKKIEN 

CHINESE MANDARIN 

CHINESE TAIWANESE 

CREOLE ENGLISH 

CREOLE MAURITIAN 

CREOLE SEYCHELLES 

CREOLE SIERRA LEONE 

CROATIAN   

CZECH   

DARI   

DAVAWENO   

DIOULA   

DUTCH   

ESTONIAN   

EWE   

FANTI   

FARSI   

FILIPINO   

FINNISH   

FLEMISH   

FREER-FAQI   

FRENCH   

FUJIAN   

FULLAH   

GA   

GEORGIAN   

GERMAN   

GORANI   

GREEK   

GUARANI   

GUJERATI   

HAUSA   

HAZARAGI   

HEBREW   

HINDI   

HINDKO   

HUNGARIAN   

IBO   

ILOCANO   

INDONESIAN   

ITALIAN   

JAPANESE   

JAPANESE   

KASHMIRI   



KAZAKH   

KIKONGO   

KIKUYU   

KINYARWANDA   

KINYARWANDA KINYAMURENGE 

KIRGIZ   

KIRUNDI   

KISONGE   

KISSI   

KIYOMBE   

KONKANI   

KOREAN   

KRIO   

KURDISH BAHDINI 

KURDISH FAILEY 

KURDISH FEILI 

KURDISH GORANI 

KURDISH HAWRAMI 

KURDISH KURMANJI 

KURDISH KURMANJI(TUR) 

KURDISH KURMANJI (SYR) 

KURDISH SORANI 

KUTCHI   

KUTUBA   

KYEREPONG   

LAO   

LARI   

LATVIAN   

LINGALA   

LITHUANIAN   

LUGANDA   

LUHYA   

LUHYA   

LUO   

MACEDONIAN   

MAITHILI   

MALAY   

MALAYALAM   

MALINKE   

MANDINGO   

MANDINKA   

MANDINKA   

MANDINKA   

MANYIKA   

MARATHI KOKNI 



MENDE   

MIRPURI (PAHARI)   

MOLDOVAN   

MONGOLIAN   

MONTENEGROIAN   

NDALI   

NDEBELE   

NEPALI   

NYAKUSA   

NYANGA CHEWA 

NYANGA   

NYIHA   

OROMO   

PANGASIMAN   

PASHTO   

PATOIS   

PATOIS JAMAICAN 

PATOIS W. INDIES 

PIDGEN ENGLISH   

PIDGEN ENGLISH GHANA,NIGERIA,LIBERIA,GAM 

PIDGEN ENGLISH WEST AFRICAN 

POLISH   

PORTUGUESE BRAZILIAN 

PORTUGUESE   

POTHWARI-
POTWARI   

PUNJABI   

PUNJABI INDIAN 

PUNJABI PAKISTANI 

QUECHUA   

REMO   

ROMANIAN   

ROMANIAN MOLDAVIAN 

ROMANY   

RUNYANKOLE   

RUSSIAN   

SERBIAN   

SERBO-CROAT CROATIAN 

SERBO-CROAT   

SERBO-CROAT SERBIAN 

SHONA   

SINHALESE   

SLOVAK   

SLOVENIAN   

SOMALI BANADIRI 



SOMALI   

SOMALI REER HAMAR 

SOMALI REER MARKAR 

SOTHO   

SPANISH BOLIVIA 

SPANISH   

SUSU   

SUSU YALUNKA 

SWAHILI   

SWAHILI DRC 

SWAHILI KIBAJUNI/BAJUNI 

SWEDISH   

SYLHETI   

TAGALOG   

TAIWANESE   

TAJIK   

TAMIL   

TEMNE   

THAI   

TIBETAN   

TIGRE   

TIGRINYA   

TSHILUBA   

TURKISH   

TURKMEN   

TWI   

UIGHUR   

UIGHUR UYGHUR 

UKRAINIAN   

URDU   

URHOBO   

UZBEK   

VIETNAMESE   

WOLOF   

YORUBA   

ZAGHAWA   

ZULU   

 

ANNEX B 
 

2009-2010 

Kurdish Sorani 06/04/2009 Loughborough £160.00 

Shona 27/04/2009 Loughborough £160.95 

Tamil 30/04/2009 Loughborough £342.17 



Tamil 30/04/2009 Loughborough £113.32 

Urdu 30/04/2009 Loughborough £160.95 

Tamil 06/05/2009 Loughborough £217.83 

Russian 06/05/2009 Loughborough £80.00 

Shona 06/05/2009 Loughborough £185.23 

Mandarin 07/05/2009 Loughborough £229.99 

Shona 07/05/2009 Loughborough £175.82 

Punjabi 19/05/2009 Loughborough £82.10 

Tamil 20/05/2009 Loughborough £203.48 

Shona 22/05/2009 Loughborough £80.00 

Shona 27/05/2009 Loughborough £307.67 

Farsi 02/06/2009 Loughborough £121.70 

Mandarin 03/06/2009 Loughborough £80.00 

Urdu 04/06/2009 Loughborough £85.91 

Tamil 04/06/2009 Loughborough £154.80 

Tamil 08/06/2009 Loughborough £200.00 

Tamil 09/06/2009 Loughborough £200.00 

Tamil 10/06/2009 Loughborough £200.00 

Swahili 11/06/2009 Loughborough £257.03 

Tamil 11/06/2009 Loughborough £144.00 

Tamil 11/06/2009 Loughborough £239.47 

Pushtu 12/06/2009 Loughborough £110.49 

Algerian Arabic 18/06/2009 Loughborough £80.00 

Ndebele 19/06/2009 Loughborough £80.00 

Turkish 30/06/2009 Loughborough £100.00 

Arabic 03/07/2009 Loughborough £80.00 

Farsi 04/08/2009 Loughborough £173.47 

Somali 06/08/2009 Loughborough £112.78 

Turkish 14/08/2009 Loughborough £80.00 

Nepali 12/08/2009 Loughborough £235.33 

Sorani  13/08/2009 Loughborough £80.00 

Shona 17/08/2009 Loughborough £80.00 

Urdu 18/08/2009 Loughborough £80.00 

Urdu 19/08/2009 Loughborough £80.00 

Amharic 19/08/2009 Loughborough £80.00 

Sinhalese 19/08/2009 Loughborough £172.25 

Tamil 20/08/2009 Loughborough £368.25 

Vietnamese 21/08/2009 Loughborough £80.00 

Somali 21/08/2009 Loughborough £100.00 

Mandarin 25/08/2009 Loughborough £91.00 

Shona 24/08/2009 Loughborough £104.40 

Urdu 26/08/2009 Loughborough £327.07 

Mandarin  27/08/2009 Loughborough £160.00 

Somali 28/08/2009 Loughborough £108.00 

Tamil 01/09/2009 Loughborough £224.43 



Punjabi 02/09/2009 Loughborough £81.50 

Pushtu 03/09/2009 Loughborough £125.00 

Portuguese - South 
American 04/09/2009 Loughborough £168.09 

Urdu 04/09/2009 Loughborough £80.50 

Sorani 09/09/2009 Loughborough £80.00 

Mandarin 09/09/2009 Loughborough £135.00 

Mandarin 10/09/2009 Loughborough £180.00 

Tamil 11/09/2009 Loughborough £174.40 

Shona 21/09/2009 Loughborough £120.00 

Dari  21/09/2009 Loughborough £90.00 

Tamil 23/09/2009 Loughborough £166.40 

Bosnian 23/09/2009 Loughborough £127.70 

Mandarin 25/09/2009 Loughborough £108.00 

Albanian 25/09/2009 Loughborough £113.99 

Dari 01/10/2009 Loughborough £150.00 

Punjabi 01/10/2009 Loughborough £100.17 

Tamil 02/10/2009 Loughborough £104.00 

Pushtu 05/10/2009 Loughborough £150.00 

Sinhalese 07/10/2009 Loughborough £123.25 

Pushtu 08/10/2009 Loughborough £120.00 

Arabic  12/10/2009 Loughborough £107.00 

Pushtu 13/10/2009 Loughborough £120.00 

Somali 14/10/2009 Loughborough £109.80 

Bangani 14/10/2009 Loughborough £80.00 

Somali 15/10/2009 Loughborough £244.90 

Sorani 16/10/2009 Loughborough £107.10 

Gujarati 20/10/2009 Loughborough £236.07 

Vietnamese  21/10/2009 Loughborough £210.68 

Tigre 22/10/2009 Loughborough £213.50 

Pushtu 23/10/2009 Loughborough £174.00 

Mandarin 26/10/2009 Loughborough £100.66 

Shona 27/10/2009 Loughborough £176.38 

Arabic 02/11/2009 Loughborough £87.70 

Pushtu 04/11/2009 Loughborough £208.00 

Arabic 05/11/2009 Loughborough £90.00 

Tigrinian 09/11/2009 Loughborough £175.00 

Tamil 09/11/2009 Loughborough £130.75 

Pushtu 13/11/2009 Loughborough £110.00 

Tamil 18/11/2009 Loughborough £180.33 

Tamil 19/11/2009 Loughborough £205.88 

Tamil 24/11/2009 Loughborough £165.33 

Tamil 23/11/2009 Loughborough £223.00 

Pushtu 24/11/2009 Loughborough £82.00 

Pushtu 25/11/2009 Loughborough £82.00 



Shona 26/11/2009 Loughborough £251.40 

Tamil 27/11/2009 Loughborough £150.00 

Shona 01/12/2009 Loughborough £100.00 

Shona 03/12/2009 Loughborough £100.00 

Tamil 02/12/2009 Loughborough £230.00 

Dari 02/12/2009 Loughborough £83.00 

Algerian Arabic 07/12/2009 Loughborough £160.00 

Farsi 10/12/2009 Loughborough £120.00 

Tamil 11/12/2009 Loughborough £150.00 

Kurdish Sorani 18/12/2009 Loughborough £80.00 

Pushtu 14/12/2009 Loughborough £142.68 

Lingala 16/12/2009 Loughborough £105.33 

Sinhalese 16/12/2009 Loughborough £107.00 

Shona 17/12/2009 Loughborough £104.00 

Mandarin 18/12/2009 Loughborough £153.50 

Ndebele 21/12/2009 Loughborough £93.33 

Punjabi 21/12/2009 Loughborough £80.00 

Punjabi 06/01/2010 Loughborough £85.00 

Shona 06/01/2010 Loughborough £100.00 

Dari 07/01/2010 Loughborough £85.00 

Tamil 05/01/2010 Loughborough £140.00 

Pushtu 05/01/2010 Loughborough £80.00 

Shona 07/01/2010 Loughborough £185.00 

Mandarin 11/01/2010 Loughborough £150.00 

Sinhalese 12/01/2010 Loughborough £178.00 

Punjabi (Pakistani) 18/01/2010 Loughborough £80.00 

Gujarati 19/01/2010 Loughborough £150.00 

Shona 19/01/2010 Loughborough £102.00 

Tamil 19/01/2010 Loughborough £130.00 

Dari 20/01/2010 Loughborough £86.03 

Sinhalese 21/01/2010 Loughborough £206.00 

Sorani 22/01/2010 Loughborough £111.00 

Mandarin 25/01/2010 Loughborough £229.00 

Shona 25/01/2010 Loughborough £203.78 

Burmese 25/01/2010 Loughborough £140.22 

Punjabi 26/01/2010 Loughborough £82.00 

Algerian Arabic 01/02/2010 Loughborough £84.30 

Urdu 02/02/2010 Loughborough £106.00 

Punjabi 03/02/2010 Loughborough £107.60 

Tamil 03/02/2010 Loughborough £130.00 

Pushtu 04/02/2010 Loughborough £87.81 

Shona 09/02/2010 Loughborough £83.00 

Shona 10/02/2010 Loughborough £87.30 

Dari 11/02/2010 Loughborough £103.40 

Tamil 11/02/2010 Loughborough £133.37 



Somali 15/02/2010 Loughborough £145.30 

Urdu 15/02/2010 Loughborough £80.00 

Punjabi 16/02/2010 Loughborough £80.00 

Somali 17/02/2010 Loughborough £148.00 

Pushtu 17/02/2010 Loughborough £84.76 

Dari 19/02/2010 Loughborough £80.00 

Tigre 22/02/2010 Loughborough £140.05 

Pushtu 23/02/2010 Loughborough £109.75 

Urdu  26/02/2010 Loughborough £80.00 

Urdu  26/02/2010 Loughborough £117.33 

Mandarin 01/03/2010 Loughborough £88.20 

Pushtu 02/03/2010 Loughborough £150.00 

Shona 03/03/2010 Loughborough £110.57 

Dari 04/03/2010 Loughborough £128.00 

Mandarin 05/03/2010 Loughborough £88.20 

Tigre 08/03/2010 Loughborough £206.20 

Urdu 08/03/2010 Loughborough £150.00 

Farsi 09/03/2010 Loughborough £125.70 

Urdu 15/03/2010 Loughborough £93.80 

Sorani 15/03/2010 Loughborough £92.92 

Urdu 16/03/2010 Loughborough £93.80 

Urdu 18/03/2010 Loughborough £93.80 

Urdu 19/03/2010 Loughborough £93.80 

Dari/Pushtu 24/03/2010 Loughborough £119.08 

Urdu 25/03/2010 Loughborough £83.00 

Somali 25/03/2010 Loughborough £121.70 

Sorani 26/03/2010 Loughborough £94.64 

Somali 31/03/2010 Loughborough £80.00 

   
£22,222.62 

 
2010-2011 
 

Somali 09/04/2010 Loughborough £106.30 

Sorani 12/04/2010 Loughborough £115.53 

Shona 14/04/2010 Loughborough £108.49 

Shona 16/04/2010 Loughborough £143.45 

Somali 22/04/2010 Loughborough £107.10 

Urdu 23/04/2010 Loughborough £80.00 

Farsi 07/05/2010 Loughborough £154.83 

Farsi 24/05/2010 Loughborough £120.85 

Farsi 28/05/2010 Loughborough £120.85 

Swahili 04/06/2010 Loughborough £66.00 

Urdu 22/06/2010 Loughborough £108.00 

Swahili 02/07/2010 Loughborough £96.00 

Urdu  06/07/2010 Loughborough £134.67 



Arabic 26/07/2010 Loughborough £130.00 

Vietnamese 09/08/2010 Loughborough £102.10 

Albanian 11/08/2010 Loughborough £120.60 

Tamil 16/08/2010 Loughborough £115.20 

Dari 16/08/2010 Loughborough £83.00 

Tamil 23/08/2010 Loughborough £251.40 

Shona 24/08/2010 Loughborough £98.25 

Tamil 24/08/2010 Loughborough £179.25 

Sorani 23/11/2010 Loughborough £150.00 

Punjabi  02/02/2011 Loughborough £150.00 

Tamil 15/02/2011 Loughborough £150.00 

Punjabi 18/02/2011 Loughborough £150.00 

Urdu 15/03/2011 Loughborough £150.00 

Punjabi 18/03/2011 Loughborough £80.00 

   
£3,371.87 

 
2011-2012 
 

Bengali 20/04/2011 Loughborough £82.10 

Bengali 06/05/2011 Loughborough £156.33 

Tamil 25/05/2011 Loughborough £80.00 

Arabic 08/06/2011 Loughborough £80.00 

Tamil 23/06/2011 Loughborough £80.00 

Tamil 28/06/2011 Loughborough £121.41 

Tamil 30/06/2011 Loughborough £161.00 

Lugandan 12/07/2011 Loughborough £150.00 

Tamil 13/07/2011 Loughborough £82.10 

Arabic/Syrian 26/07/2011 Loughborough £103.50 

Tamil 02/08/2011 Loughborough £80.00 

Arabic 04/08/2011 Loughborough £151.00 

Tamil 09/09/2011 Loughborough £149.70 

Farsi 07/10/2011 Loughborough £178.00 

Farsi 10/10/2011 Loughborough £150.00 

Urdu 11/10/2011 Loughborough £103.50 

Vietnamese 12/10/2011 Loughborough £226.18 

Sorani 17/10/2011 Loughborough £145.70 

Farsi 24/10/2011 Loughborough £123.03 

Lugandan 07/11/2011 Loughborough £95.90 

Shona 07/11/2011 Loughborough £95.90 

Tamil 08/11/2011 Loughborough £150.00 

Dari 10/11/2011 Loughborough £100.00 

Tamil 11/11/2011 Loughborough £140.37 

Tamil 14/11/2011 Loughborough £183.00 

Arabic Sudanese 15/11/2011 Loughborough £310.57 

Mandarin 15/11/2011 Loughborough £120.37 



Tamil 16/11/2011 Loughborough £100.00 

Arabic Sudanese 18/11/2011 Loughborough £150.00 

Pushtu 21/11/2011 Loughborough £106.70 

Tamil 22/11/2011 Loughborough £159.70 

Mandarin  22/11/2011 Loughborough £81.50 

Punjabi 
(Pakistan) 23/11/2011 Loughborough £80.00 

Tamil 24/11/2011 Loughborough £159.70 

Farsi  24/11/2011 Loughborough £80.00 

Urdu 01/12/2011 Loughborough £88.00 

Mandarin 02/12/2011 Loughborough £214.30 

Tamil 05/12/2011 Loughborough £150.00 

Urdu 07/12/2011 Loughborough £150.00 

Arabic/Sudanese 08/12/2011 Loughborough £80.00 

Gujarati 08/12/2011 Loughborough £80.00 

Portuguese 09/12/2011 Loughborough £80.00 

Punjabi 12/12/2011 Loughborough £159.30 

Pushtu 13/12/2011 Loughborough £131.35 

Punjabi 15/12/2011 Loughborough £150.00 

   
£5,800.21 

 
2012-2013 
 

Farsi 10/01/2013 Loughborough £150.67 

Arabic 15/01/2013 Loughborough £138.00 

Arabic 15/01/2013 Loughborough £110.64 

Pushtu/Dari 17/01/2013 Loughborough £150.00 

Arabic 18/01/2013 Loughborough £132.40 

Somali 21/01/2013 Loughborough £176.40 

Arabic 24/01/2013 Loughborough £150.16 

Arabic 24/01/2013 Loughborough £81.60 

Urdu 25/01/2013 Loughborough £150.00 

Arabic 28/01/2013 Loughborough £146.73 

Arabic 29/01/2013 Loughborough £146.73 

Albanian 31/01/2013 Loughborough £128.37 

Arabic 01/02/2013 Loughborough £150.00 

Arabic 04/02/2013 Loughborough £82.20 

Farsi 05/02/2013 Loughborough £104.93 

Arabic  05/02/2013 Loughborough £80.60 

Arabic  06/02/2013 Loughborough £180.67 

Tigre 07/02/2013 Loughborough £80.00 

Amharic 08/02/2013 Loughborough £150.67 

Arabic 12/02/2013 Loughborough £80.00 

Farsi 14/02/2013 Loughborough £112.00 

Tigrinya 18/02/2013 Loughborough £288.00 



Mandarin 19/02/2013 Loughborough £220.17 

Urdu 19/02/2013 Loughborough £148.00 

Arabic 21/02/2013 Loughborough £146.00 

Farsi 22/02/2013 Loughborough £150.00 

Pushtu 25/02/2013 Loughborough £140.11 

Arabic 
Sudanese 07/03/2013 Loughborough £251.78 

Sorani 08/03/2013 Loughborough £150.00 

Punjabi 11/03/2013 Loughborough £150.00 

Amharic 12/03/2013 Loughborough £160.00 

Farsi 14/03/2013 Loughborough £117.95 

Pushtu/Dari 15/03/2013 Loughborough £80.00 

Sinhalese 18/03/2013 Loughborough £133.32 

Lugandan 21/03/2013 Loughborough £226.65 

Pushtu/Urdu 25/03/2013 Loughborough £150.00 

Arabic 26/03/2013 Loughborough £150.00 

Urdu 26/03/2013 Loughborough £150.00 

Kibajuni 27/03/2013 Loughborough £143.13 

Pushtu/Dari 27/03/2013 Loughborough £80.00 

Sorani 28/03/2013 Loughborough £100.10 

   
£5,817.98 

 
2013-2014 
 

Tamil 17/04/2013 Loughborough £152.00 

Tigrinya 26/04/2013 Loughborough £149.00 

Amharic 01/05/2013 Loughborough £122.00 

Tamil 08/05/2013 Loughborough £156.67 

Urdu 08/05/2013 Loughborough £80.00 

Algerian Arabic 14/05/2013 Loughborough £158.00 

Tamil 16/05/2013 Loughborough £141.00 

Arabic  17/05/2013 Loughborough £140.67 

Urdu 20/05/2013 Loughborough £117.13 

Tamil 24/05/2013 Loughborough £137.30 

Tamil 21/05/2013 Loughborough £137.30 

Urdu 22/05/2013 Loughborough £109.60 

Urdu 22/05/2013 Loughborough £134.00 

Mongolian 11/06/2013 Loughborough £266.50 

Shona 11/06/2013 Loughborough £186.70 

Farsi/Dari 14/06/2013 Loughborough £88.00 

Urdu/Punjabi 18/06/2013 Loughborough £92.00 

Urdu  19/06/2013 Loughborough £80.00 

Shona 21/06/2013 Loughborough £8.00 

Arabic 25/06/2013 Loughborough £96.60 

Tigrinya 02/07/2013 Loughborough £243.50 



Farsi/Dari 04/07/2013 Loughborough £80.60 

Urdu 15/07/2013 Loughborough £132.38 

Tamil 19/07/2013 Loughborough £80.00 

Arabic 23/07/2013 Loughborough £105.00 

Punjabi 26/07/2013 Loughborough £80.00 

Tamil 26/07/2013 Loughborough £108.90 

Urdu 29/07/2013 Loughborough £82.75 

Mandarin 30/07/2013 Loughborough £105.00 

Algerian Arabic 06/08/2013 Loughborough £80.00 

Sorani 12/08/2013 Loughborough £82.20 

Tamil 15/08/2013 Loughborough £226.95 

Yoruba 02/09/2013 Loughborough £122.83 

Tamil 10/09/2013 Loughborough £126.60 

Mandarin 16/09/2013 Loughborough £149.50 

Urdu/Punjabi 19/09/2013 Loughborough £132.63 

Tigrinya/Amharic 23/09/2013 Loughborough £158.00 

Urdu 01/10/2013 Loughborough £136.00 

Vietnamese 08/10/2013 Loughborough £175.12 

Vietnamese 04/11/2013 Loughborough £173.78 

   
£5,134.21 

 
 
 

 


