The number of applications received between 01-Apr-2014 and 30-Jun-2014 - split by the
month/year the application was received.

Month & Year Applied Rounded Number of Cases
Apr-14 575

May-14 525

Jun-14 630

Total: 1,735

Of those applications that were received between 01-Apr-2014 and 30-Jun-2014, the number
that have been completed - split by the month/year the application was received.

Month & Year Applied

Pending/Complete Rounded Number of Cases
Apr-14 | Complete 400
May-14 | Complete 120
Jun-14 | Complete 55
Total: 575

Of those applications that were received between 01-Apr-2014 and 30-Jun-2014, and have been

completed, the average number of calendar days between the application being received and
the decision being despatched -

Month & Year Applied Pending/Complete

AVG App to Despatch
Apr-14 | Complete 124.39
May-14 | Complete 96.5
Jun-14 | Complete 21.85

Of those applications that were received between 01-Apr-2014 and 30-Jun-2014, and have been

completed, the average number of calendar days between the application being received and
the decision being despatched

Pending/Complete

AVG App to Despatch
Complete

109.09




