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Please use this form to tell us about your complaint – so we can see if we’re able to help you. 


Please give us your details
	Are you complaining as a customer of a CMC?


	 FORMCHECKBOX 
    

	Are you complaining as a member of the public who has been contacted by a CMC?


	 FORMCHECKBOX 
    

	Are you complaining on behalf of a customer of a CMC?

	 FORMCHECKBOX 
    


	First name(s)
	
	Title 

	Surname
	

	Full address
(include postcode)
	

	
	

	Daytime phone 
	

	Home phone
	

	Email address
	



Please give us details of the CMC you think is responsible for your complaint  

	CMC name
	

	Their CRM licence number 
	

	Their address 
(include postcode)
	


	Their phone number
	

	Their website
	



Please tell us what your complaint is about, including dates where possible 
	     


	Date problem occurred

take place? 
	    
	     

	    

	

	Date  you first complained to the CMC

take place? 
	    
	     

	    

	How did you make your complaint?
	 FORMCHECKBOX 
 By telephone      FORMCHECKBOX 
 By email       FORMCHECKBOX 
 By post

	

	Has the CMC you’re complaining about sent you its final written answer?


	 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No


Ideally, what outcome are you looking for?

	
     



Please be aware that by submitting this form, the information provided may be used to support any future enforcement action against the CMC concerned. On occasions we may need to share your complaint details with the CMC involved. Should we need to do this, we will always contact you to discuss this first. 

I confirm that:

[image: image2.wmf]I am happy for the information that I have provided to be used in this way. 

Once you have filled out this form, you can send it to us… 

By email: 

consumer@claimsregulation.gov.uk 
or

By post:
Claims Management Regulation Unit

57-60 High Street

Burton- upon-Trent

Staffordshire

DE14 1JS




Claims Management Regulator 


Complaint Form








This form is available to be downloaded from our website at: ��HYPERLINK "https://www.gov.uk/complain-about-claims-company"��www.gov.uk/complain-about-claims-company� 








About you








Who you are complaining about








About your complaint





Data protection – what we do with your information





Submitting your complaint





Please tick ( to show you have …  


� FORMCHECKBOX ��	complained first to the claims management company (CMC) you’re unhappy with; and





� FORMCHECKBOX ��	given the CMC time to resolve things (at least 8 weeks from the date the complaint was lodged).





Further information on how to complain to a CMC is available on our website at: 


�HYPERLINK "https://www.gov.uk/complain-about-claims-company"��www.gov.uk/complain-about-claims-company� 
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