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Dear Onwen,

Ower the past twa years Walsoken Parish Council in my constituency has contacted me about an ongoing concern
with a septic tank ard waste disposal aperation. For many years the strong cdours have created a number of
concerns for local residents. The Kings Lynn and West Norfotk Barough Council has issued abatement notices to
Strattons Waste to address these concems. Both the Environment Agency, which issue the permit to Strattons to
aperate, and the Borough Council have committed a number of resources trying to address residents concerns, with
the Borough Councii regularly sending gut Environmental Health Officers to conduct site inspections when
complaints are received. This summer exhaustive studies have bean conducted on site by the Borough Council.
However, it has recently become apparent that in order for any declsive action to be taken by the Environment
Agency, which issues the permit for operatlon, any breaches of the permit by the waste operator needs to be
withessed firsthand by the Enviranment Agency. | have been informed that they wili not accept the expert opinian
frormn the Environmental Health Officers of the Borough Council, This provides many chatlenges as generally the
complaints peak during the evenings and at weekends when only skeleton staff are on duty. Due to the size of the
area the Environmant AgencCy cover in the East of England, based atEly, an Environment Agency officer may not he
able to attend or will only 2rrive many hours after the first reports of a strong adour.

| would ask that you investigate the possibility of the expert opinion of the Environmental Health officers from the
Kings Lynn and West Norfolk Borough Councii being used by the Environment Agency . This surely must provide
hetter value for money and may assist in resolving the situation sooner rather than later.

Best-wishes

Elizabeth Truss MP




