
 
 
CORRESPONDENCE BETWEEN DEFRA AND NCC 1 JANUARY TO 1 MARCH 2013 
 

From: Hull, Joel  
Sent: 25 January 2013 11:00 

To: Jackson, Mike; Allen, Mark; Hurn, Julie; Tyas, Adrian; REDACTED: NCC OFFICIAL; Borrett, Paul; 
Murrell, Kate; Young, Nicola; REDACTED: NCC OFFICIAL; REDACTED: NCC OFFICIAL; Baldwin, 

Susanne; Bullen, Harvey; Skiggs, Andrew - Finance; Gibb, Sarah; Foreman, Emma; Murray, Joan; 
Collier, Al; Dawson, Claire 

Cc: REDACTED: 3 x DEFRA OFFICIALS 

Subject: Defra Workshop 30 January 2013 Maids Head Hotel, Norwich 

 
Hello 

  

Location, Arrival and Times 

The Defra workshop on 30 January will be held at the Maids Head Hotel at Tombland, Norwich, NR3 
1LB http://www.maidsheadhotel.co.uk/contact.html 

You can arrive from 08:30 and there will be an 09:00 start and we expect to end by 16:15 

The easy access route is from the Wensum Street entrance through the Wine Press Restaurant.  
There is Wifi and parking on site - and in case this is full (unlikely) there is a pay and display at St 
Helens Wharf Car Park NR1 4EJ - down near the Adam and Eve Public House about a 5 minute walk 
away. 
  

Workshop Details 

Our hosts for the day will be REDACTED: DEFRA OFFICIALand REDACTED: DEFRA OFFICIAL of the 
Waste Infrastructure Delivery Team in Defra.  
They both have a wealth of experience of these types of projects and REDACTED: DEFRA OFFICIAL is 
the Transactor for the Norfolk Project. 
We will be sat as groups at tables with flip charts provided etc, as during the day they will lead us 
through 3 main areas which will involve some participation. 
  

Agenda 

09.00 – 10.00 Introductory Module  
10.00 – 10.15 Tea  
10.15 – 12.45 Module 2 Transition  
12.45 – 13.15 Lunch 

13.15 – 14.30 Module 14 Termination 

14.30 – 15.00 Tea 

15.00 – 16.15 Module 4b Construction 
  

Attendees (all confirmed) 
Mike Jackson - Director of Environment, Transport and Development (Senior Responsible Officer) - 
afternoon only 

Mark Allen - Assistant Director - Environment and Waste (Project Sponsor) 
Joel Hull - Project Director - Residual Waste Services 

Adrian Tyas - Project Manager - Residual Waste Treatment 

REDACTED - Technical Support Officer 

Julie Hurn - Contracts Manager 

REDACTED - Trade Waste Officer 

Paul Borrett - Strategic Waste Manager 

Nicola Young - Waste Infrastructure Manager 

Kate Murrell - Waste Reduction and Recycling Manager 

http://www.maidsheadhotel.co.uk/contact.html


REDACTED - Financial Projects Accountant (PFI) 
Susanne Baldwin - Financial Projects and Planning Manager 

Harvey Bullen - Head of Budgeting and Financial Management 

Andrew Skiggs - Finance Business Partner ETD 

Sarah Gibb - Solicitor 
Al Collier - Head of Procurement 

Claire Dawson - Procurement Specialist 

Emma Foreman - Procurement Manager for Part B Services Supplier Relationship Management 

Joan Murray - Head of Sourcing 
  

Its set to be a very interesting day and I am sure you will all enjoy finding out about more about this 
waste treatment contract, knowledge that will hopefully prove useful to you in the future. 
  

Best regards 
  

Joel Hull     
Project Director Residual Waste Services  

Environment, Transport and Development 

Direct dial telephone number: REDACTED 

E-mail: REDACTED  

Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  
www.norfolk.gov.uk  
  

END OF EMAIL CHAIN 
 

From: REDACTED: DEFRA OFFICIAL  
Sent: 18 January 2013 10:06 

To: Tyas, Adrian; Hull, Joel 
Cc: REDACTED: DEFRA OFFICIAL 

Subject: RE: Norfolk Information required 

 
Hi Adrian, 
 
Thank you for providing the documents attached to your email below and for clarifying the position in 
respect of the other items. 
 
I look forward to receiving the stakeholder management and communications plans in due course. 
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL 
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 
 

From: Tyas, Adrian [mailto:adrian.tyas@norfolk.gov.uk]  
Sent: 17 January 2013 15:44 

To: REDACTED: DEFRA OFFICIAL; Hull, Joel 

mailto:adrian.tyas@norfolk.gov.uk


Cc: REDACTED: DEFRA OFFICIAL 

Subject: RE: Norfolk Information required 

 

Hi  REDACTED: DEFRA OFFICIAL 

 

Please find attached the items of background information identified below that you requested. 

 

Unfortunately there are a number of items that you requested that we do not have at this time 

or are not applicable. 

 

Best Regards 

 

Adrian 

 

Adrian Tyas  

Project Manager Residual Waste Treatment  
Environment,Transport and Development   

Tel: REDACTED  

Norfolk County Council  

General enquiries :0344 800 8020 or  

information@norfolk.gov.uk  

www.norfolk.gov.uk  

 
From: REDACTED: DEFRA OFFICIAL 
Sent: 11 January 2013 12:15 

To: Hull, Joel 

Cc: REDACTED: DEFRA OFFICIAL 
Subject: FW: Norfolk Information required 
 

Hello Joel, 

Thanks again for making the time to come to our meeting on Tuesday and I’m glad to hear your 
meetings later in the week went well. 

As mentioned by REDACTED: DEFRA OFFICIAL, there are some items of background information that 
we would be grateful to receive as we start to produce bespoke training materials:- 

o       any reports associated with the Contractor’s performance - No Reports 

o       details of any changes you have made to the contract - None 

o       a copy of your Contract Manual (or equivalent) - Awaiting publication of Contract Manual 

Document by Defra (Norfolk has provided the Payment Mechanism section of the forthcoming 
manual) 

o       organisational structure and governance arrangements - Draft Provided 

o       project programme including phasing of budgets - Not finalised – awaiting outcome of 

Planning Inquiry 

mailto:information@norfolk.gov.uk
http://www.norfolk.gov.uk/


o       copies of any Board Reports - Provided (Last Project Board meeting - agenda and papers) 

o       stakeholder management and communications plans - To be Provided 

o       IAAs, SLAs etc. - Not applicable 

Please could you arrange for these to be sent to myself and NAME REDACTED?  

I look forward to hearing from you. 

Kind regards, 

REDACTED: DEFRA OFFICIAL 

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

END OF EMAIL CHAIN 
 

From: Hull, Joel  

Sent: 24 January 2013 21:49 
To: REDACTED: DEFRA OFFICIAL 

Cc: REDACTED: 2 x DEFRA OFFICIALS 
Subject: Re: Training Logistics 

 
Thanks REDACTED: DEFRA OFFICIAL and skipping over feedback is fine, from our perspective this is 
more about sowing the first seeds widely across the organisation - so we can reap the benefits down 
the line. 
Details with you tomorrow but it is PFI team, wider waste service, insurance, finance, legal and 
procurement officers. 
Regards  
Project Director - Residual Waste Services  
  
From: REDACTED: DEFRA OFFICIAL 

Sent: Thursday, January 24, 2013 07:20 PM 
To: Hull, Joel  

Cc: REDACTED: 2 x DEFRA OFFICIALS 

Subject: RE: Training Logistics  

  
Joel 
 
Thanks for the update. I’ll be doing the training with REDACTED: DEFRA OFFICIAL. 
 
We don’t mind about the numbers but it does mean that we may have to move through some of the 
exercise more rapidly without taking feedback from everyone otherwise we won’t get through the 



programme. Do we have a list of all the attendees and their job titles? It just helps to know the 
audience. 
 
Many thanks 
REDACTED: DEFRA OFFICIAL 
WIDP Transactor 
Mob REDACTED 
 
From: Hull, Joel  
Sent: 24 January 2013 16:29 

To: REDACTED: DEFRA OFFICIAL 

Cc: REDACTED: 2 x DEFRA OFFICIALS 
Subject: Re: Training Logistics 

 
Hello REDACTED: DEFRA OFFICIAL 
All in hand - and I'm getting the laptops and contracts on USBs sorted as well for each table - in case 
there is a need for groups to refer to the PA and schedules. 
I've asked for them to expect arrivals from 08:30 for a 09:00 start. 
One bid of bad news for you - well not really, but the sponsor really wanted the officer numbers kept 
high, so I've asked for a table layout of either 4x5 or 5x4. 
But the good news is the refreshments are being provided as you outlined, including from arrival and 
it should be a buffet lunch for all. 
I'll send confirmation of names tomorrow - looking forward to seeing you next week! 
Regards  
Project Director - Residual Waste Services  
 
  
From: REDACTED: DEFRA OFFICIAL  

Sent: Thursday, January 24, 2013 02:35 PM 

To: Hull, Joel  
Cc: REDACTED: 2 x DEFRA OFFICIALS 

Subject: Training Logistics  

 Joel, 

Just checking everything is in place for next week. I suggest we advise everyone to come at 08:45 for 
a 09:00 start. You’ll need to have a projector that the team can hook up to as well as 3 flip charts 
(assuming 3 groups of around 5 people attending). Refreshments including tea/coffee/water will be 
needed at regular intervals as well as lunch for the presenters (if you can provide). Finish time will be 
16:15 ish at the latest. 

REDACTED: DEFRA OFFICIAL 

Department for Environment, Food & Rural Affairs (Defra) 
Waste Infrastructure Delivery Programme 
Ergon House, Area 6C 
Horseferry Road, London SW1P 2AL 

Tel: +44 (0) 1969 640665, Mobile: +44 (0)7899 998353, Email: REDACTED  

<<20130130 CM Training Agenda Norfolk v0_1.ppt>>   

END OF EMAIL CHAIN 
 

From: Hull, Joel 
Sent: 01 February 2013 11:42 



To: REDACTED: DEFRA OFFICIAL 

Cc: REDACTED: 2 x DEFRA OFFICIALS  
Subject: RE: Training 

 
Hello REDACTED: DEFRA OFFICIAL 
It was a resounding success - perfectly timed and perfectly pitched; I could already see the spin off benefits 
occurring before I left - and they didn't just relate to this project either. 
So thanks to you both for facilitating and guiding us through the day and to NAME REDACTED for helping 
customise the arrangements so well - you've left us in very good shape and heading in the right direction. 
Best regards 
Joel Hull     
Project Director Residual Waste Services  
Environment, Transport and Development 
Direct dial telephone number: REDACTED  
E-mail: REDACTED  
Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  
www.norfolk.gov.uk  
 

 
From: REDACTED: DEFRA OFFICIAL 

Sent: 01 February 2013 11:02 
To: Hull, Joel 

Cc: REDACTED: 2 x DEFRA OFFICIALS 
Subject: Training 

Joel 

Many thanks for hosting the training this week we hope it was useful and will assist with the 
project as it moves forward. 

I will arrange for copies of the slides to be sent to you and no doubt NAME REDACTED will 
be in touch with regard to the next training days. 

Many thanks 

REDACTED: DEFRA OFFICIAL 

WIDP Transactor 

Mob REDACTED 

END OF EMAIL CHAIN 
 
From: Hull, Joel  

Sent: 11 January 2013 19:25 
To: REDACTED: DEFRA OFFICIAL 

Cc: REDACTED: DEFRA OFFICIAL 

Subject: Re: Norfolk Information required 

 
Hello 
Will do - and so you know the location is likely to be the Maids Head Hotel in the centre of Norwich - 



adjacent to Cathedral and 5 mins from the station. 
Regarding the request you will not get too much material for the reasons outlined - but the PID/ 
governance / comms etc will all come through. 
Regards  
Project Director - Residual Waste Services  
 
  
From: REDACTED: DEFRA OFFICIAL  

Sent: Friday, January 11, 2013 12:14 PM 
To: Hull, Joel  

Cc: REDACTED: DEFRA OFFICIAL 

Subject: FW: Norfolk Information required  

  

Hello Joel, 

Thanks again for making the time to come to our meeting on Tuesday and I’m glad to hear your 
meetings later in the week went well. 

As mentioned by REDACTED: DEFRA OFFICIAL, there are some items of background information that 
we would be grateful to receive as we start to produce bespoke training materials:- 

o       any reports associated with the Contractor’s performance 

o       details of any changes you have made to the contract 

o       a copy of your Contract Manual (or equivalent) 

o       organisational structure and governance arrangements 

o       project programme including phasing of budgets 

o       copies of any Board Reports 

o       stakeholder management and communications plans 

o       IAAs, SLAs etc.   

Please could you arrange for these to be sent to myself and REDACTED: DEFRA OFFICIAL?  

I look forward to hearing from you. 

Kind regards, 

REDACTED: DEFRA OFFICIAL 

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 



Mob: REDACTED 
Waste Infrastructure Delivery Programme 

END OF EMAIL CHAIN 
 

From: Hull, Joel   

Sent: 08 January 2013 15:46 
To: REDACTED: 2 x DEFRA OFFICIALS 

Subject: Re: Norfolk CMT Planning Meeting 

 
REDACTED: DEFRA OFFICIAL thanks for this and thanks to you both for a very useful session today. 
Best regards  
Project Director - Residual Waste Services  
 
  
From: REDACTED: DEFRA OFFICIAL 

Sent: Tuesday, January 08, 2013 03:29 PM 
To: Hull, Joel; REDACTED: DEFRA OFFICIAL 

Subject: Norfolk CMT Planning Meeting  

  

Joel/ REDACTED: DEFRA OFFICIAL, 

Planning Meeting Slides as discussed this morning. – Joel, we will send you a list of information we 
need to enable us to ensure that the slide modules are bespoke to your contract and situation.  

REDACTED: DEFRA OFFICIAL  

Department for Environment, Food & Rural Affairs (Defra) 
Waste Infrastructure Delivery Programme 
Ergon House, Area 6C 
Horseferry Road, London SW1P 2AL 

Tel: REDACTED, Mobile: REDACTED  

Email: REDACTED: DEFRA OFFICIAL 

<<20111021 CM Training Planning Meeting Norfolk v0_1.ppt>> 
 
Attachment: 20111021 CM Training Planning Meeting Norfolk v0_1.ppt 
 
END OF EMAIL CHAIN 
 

_____________________________________________ 

From: REDACTED: DEFRA OFFICIAL 
Sent: 24 January 2013 14:35 

To: 'Hull, Joel' 
Cc: REDACTED: 2 x DEFRA OFFICIALS 

Subject: Training Logistics 
Importance: High 

 
Joel, 
 
Just checking everything is in place for next week. I suggest we advise everyone to come at 08:45 for 
a 09:00 start. You’ll need to have a projector that the team can hook up to as well as 3 flip charts 
(assuming 3 groups of around 5 people attending). Refreshments including tea/coffee/water will be 



needed at regular intervals as well as lunch for the presenters (if you can provide). Finish time will be 
16:15 ish at the latest. 
 

REDACTED: DEFRA OFFICIAL 
Department for Environment, Food & Rural Affairs (Defra)  
Waste Infrastructure Delivery Programme 
Ergon House, Area 6C 
Horseferry Road, London SW1P 2AL 

Tel: REDACTED, Mobile: REDACTED,  

Email: REDACTED 

 
 << File: 20130130 CM Training Agenda Norfolk v0_1.ppt >>  
Attachment:  20130130 CM Training Agenda Norfolk v0_1.ppt 
 
END OF EMAIL CHAIN 
 

_____________________________________________ 
From: REDACTED: DEFRA OFFICIAL  

Sent: 11 February 2013 11:59 

To: Mike.Jackson  
Cc: 'Hull, Joel'; Atkinson, Nigel (Defra); REDACTED: 3 x DEFRA OFFICIALS 

Subject: Norfolk: Letter for the Planning Inquiry 

 
 
Dear Mike,  << File: 20130211 Defra letter of support to NCC - Planning Inquiry.pdf >>  
 
Please see attached scanned letter sent on behalf of Nigel Atkinson. The hard copy original will follow 
in the post.  
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL  

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

Attachment: 20130211 Defra letter of support to NCC - Planning Inquiry.pdf 

 
END OF EMAIL CHAIN 
 

_____________________________________________ 

From: WIDP Programme Office  
Sent: 21 February 2013 18:09 

To: 'david.white@norfolk.gov.uk' 

Cc: 'Hull, Joel'; REDACTED: DEFRA OFFICIAL 
Subject: Norfolk Waste Infrastructure Credits 

 
 



 << File: Norfolk v1 20130221.pdf >>  
 
Please see attached letter from Lord de Mauley 

 
Attachment: Norfolk v1 20130221.pdf 
 
END OF EMAIL CHAIN 
 
From: Hull, Joel  

Sent: 23 January 2013 09:01 
To: Steward, Ann; Borrett, Bill; Joyce, James; Boswell, Andrew; Nunn, William; 

barry_g_coleman@hotmail.com; cllr.barry.coleman@great-yarmouth.gov.uk; Long, Brian; Jackson, 
Mike; McNeill, Victoria; Bullen, Harvey; Borrett, Paul; Allen, Mark; REDACTED: DEFRA OFFICIAL  

Cc: Mooney, Joe; Laura Goodman; Kirsty Read; REDACTED: NCC OFFICIAL; Tyas, REDACTED: NCC 

OFFICIAL, Roland; McCorry, Helen; Langlands, Mark 
Subject: Waste Project Board Meeting 04 January 2011- minutes 

 
 

You have received an Encrypted email from Norfolk County Council 
 
Open the attached PDF document to view your secure message. 

 
To access this message, you should open the attached document using Adobe Acrobat Reader version 7.0 or 
higher. To view its contents, you must enter the password you have already set during the registration process. 
 
If you have any problems viewing the encrypted message or do not know your password, please contact the 
sender of the message. 
 
Adobe Acrobat may restrict access to certain files, if you experience this, contact the original sender and make 
alternative arrangements. 

 
Forgotten password? Use the following link: 
 
 
 
Need to change your password? Use the following link: 
 
 

 
 
This message and any files transmitted with it are intended only for the recipient to whom they are addressed. Unauthorized disclosure 
or use of such information may be a breach of legislation or confidentiality and may be legally privileged. 
If you have received it by mistake, please disregard and notify the sender 
immediately. 

 
Attachment: joel.hull_2013-01-24-220611.pdf WIDP NOTE FOR EIR REQUEST: The attachment 
cannot be opened as it needs password which we do not have. Therefore, it has been withheld 
under Regulation 12 (4) (a) as the document is not available when an applicant’s request is received. 
 
END OF EMAIL CHAIN 
 

From: Hull, Joel 
Sent: 28 January 2013 09:01 

To: REDACTED: DEFRA OFFICIAL 
Subject: RPP letter to be sent Thursday 

 
Hello REDACTED: DEFRA OFFICIAL 
  



We intend to send this request to CW on Thursday this week - they will be expecting it and it was 
drafted in line with advice from Sharpe Pritchard . 
Can you acknowledge receipt of this draft and let me have any observations on it before it is is sent 
out please - for instance with regard to any of our obligations to Defra under the terms of the Waste 
Infrastructure Credit Award letter. 
  
Thanks for your help. 
Joel Hull     
Project Director Residual Waste Services  
Environment, Transport and Development 
Direct dial telephone number: REDACTED  
E-mail: REDACTED 
Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  
www.norfolk.gov.uk  
 
Attachment: RPP Letter 310113.doc WIDP NOTE FOR EIR REQUEST: Document has been withheld 
under Regulation 12 (4) (d) as it is a draft document  
 
END OF EMAIL CHAIN 
 

From: REDACTED: DEFRA OFFICIAL  
Sent: 18 April 2013 16:14 

To: 'Hull, Joel' 

Cc: REDACTED: 3 x DEFRA OFFICIALS; 'Tyas, Adrian'; REDACTED: NCC OFFICIAL 
Subject: RE: Contract Management Training - new date of 08 May, Norwich 

 
Thanks Joel, looking forward to working with your team again. 
 
Kind regards 
 

REDACTED: DEFRA OFFICIAL 
 
Commercial Team 
Waste Infrastructure Policy and Delivery 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL  

Tel: REDACTED 

Mob: REDACTED  
Waste Infrastructure Delivery Programme 
 

END OF EMAIL CHAIN 
 

From: Hull, Joel 

Sent: 01 February 2013 10:02 
To: REDACTED: DEFRA OFFICIAL 

Subject: RPP Request 

 
Hello REDACTED: DEFRA OFFICIAL 
For you information I've attached the formal request for an RPP that we have discussed previously. 
Can you acknowledge receipt please? 

tel:0207


Best Regards 
Joel Hull     
Project Director Residual Waste Services  
Environment, Transport and Development 

Direct dial telephone number: REDACTED  

E-mail: REDACTED  
Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  
www.norfolk.gov.uk  

 
Attachment: 20130131 - RPP Letter.pdf  
 
END OF EMAIL CHAIN 
 

From: Hull, Joel 

Sent: 28 January 2013 08:07 

To: REDACTED: DEFRA OFFICIAL 
Subject: Re: catch up 

 
Hello  REDACTED: DEFRA OFFICIAL  
If you call around 10:30 that will be ideal - hopefully speak to you then. 
Regards  
Project Director - Residual Waste Services  
 
  
From: REDACTED: DEFRA OFFICIAL 

Sent: Sunday, January 27, 2013 12:23 PM 
To: Hull, Joel  

Subject: RE: catch up  

  
Hello Joel, 
 
Thank you for later email confirming arrangements for our workshop next week. I am sorry we didn’t 
get to speak on Friday - I was called into a workshop at short notice and it went on all day! I am 
available for a catch up any time tomorrow until 13:30am. I will try you in the morning if that’s ok with 
you? 
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL 
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

 
From: Hull, Joel 
Sent: 25 January 2013 09:43 

To: REDACTED: DEFRA OFFICIAL 
Subject: RE: catch up 

 



Hello REDACTED: DEFRA OFFICIAL 
Any time between now and 11:30 would be ideal, after that I may have to call you back until around 15:00 
when I expect to be free again. 
Hopefully speak to you soon. 
Joel Hull     
Project Director Residual Waste Services  
Environment, Transport and Development 
Direct dial telephone number: REDACTED 
E-mail: REDACTED  
Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  
www.norfolk.gov.uk  
 

 
From: REDACTED: DEFRA OFFICIAL 
Sent: 24 January 2013 22:27 

To: Hull, Joel 

Subject: catch up 

Hello Joel, 

Thank you for your messages over the last few days. It sounds like everything is on track for 
next Wednesday. I am sorry not to be replying before now – we have been in Reading these 
last two days, having our WIDP Quarterly Meeting and the days have been very full!  I did try 
your mobile this afternoon in one of the breaks but couldn’t reach you.   

Is there a time tomorrow when I could call you for a catch up?  

Kind regards, 

REDACTED: DEFRA OFFICIAL  

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

END OF EMAIL CHAIN 
 
 

From: REDACTED: DEFRA OFFICIAL  

Sent: 27 January 2013 12:24 
To: 'Hull, Joel' 

Subject: RE: catch up 

 
Hello Joel, 
 

mailto:information@norfolk.gov.uk
http://www.norfolk.gov.uk/


Thank you for later email confirming arrangements for our workshop next week. I am sorry we didn’t 
get to speak on Friday - I was called into a workshop at short notice and it went on all day! I am 
available for a catch up any time tomorrow until 13:30am. I will try you in the morning if that’s ok with 
you? 
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL 
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 
 
END OF EMAIL CHAIN 
 

From: REDACTED: DEFRA OFFICIAL  

Sent: 28 January 2013 09:42 

To: 'Hull, Joel' 
Subject: RE: catch up 

 
Hello Joel, 
That’s great, I will call you at 10:30 then. 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL  
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 
 
END OF EMAIL CHAIN 
 

From: Hull, Joel 
Sent: 06 February 2013 15:25 

To: REDACTED: DEFRA OFFICIAL 

Subject: Re: Norfolk Residual Waste Treatment Contract - Defra update 

 
Hello REDACTED: DEFRA OFFICIAL 
Thank you for getting back to me and our conversation at 10:30 this morning. 
I am now out of my meeting and travelling back so I'll call at 16:00 as agreed. 
Best regards  
Project Director - Residual Waste Services  
 
  



From: REDACTED: DEFRA OFFICIAL 

Sent: Wednesday, February 06, 2013 10:17 AM 
To: Hull, Joel  

Subject: Norfolk Residual Waste Treatment Contract - Defra update  

  
Hello Joel, 

Defra colleagues are continuing to consider your request for a letter in support of the project for the 
planning inquiry and I will let you have an update on this when I can. As part of this, please could you 
let me know if there is a specific date by which you would require any such letter, for it to form part of 
the planning inquiry process?  

As for the RPP letter that you issued last Thursday, Defra colleagues are considering this in the light 
of the terms of the WI Credit Letter. I will be in touch again on this when I am in a position to update 
you. 

I will call you now on your GIB query. 

Kind regards, 

REDACTED: DEFRA OFFICIAL 

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

END OF EMAIL CHAIN 
 

From: Hull, Joel 

Sent: 28 January 2013 16:05 
To: REDACTED: DEFRA OFFICIAL 

Subject: Inquiry Website 

 
Hello REDACTED: DEFRA OFFICIAL 
The Public Inquiry process is being hosted by Persona - you can find the details, including timetable etc and 
documents as they are uploaded here: 
  
http://www.persona.uk.com/kings_lynn/index.htm 
  
Best regards 
  
Joel Hull     
Project Director Residual Waste Services  
Environment, Transport and Development 
Direct dial telephone number: REDACTED 
E-mail: REDACTED  
Norfolk County Council 
General enquiries: 0344 800 8020 or information@norfolk.gov.uk  

http://www.persona.uk.com/kings_lynn/index.htm


www.norfolk.gov.uk  
 

END OF EMAIL CHAIN 
 

From: REDACTED: DEFRA OFFICIAL 

Sent: 28 January 2013 09:51 
To: 'Hull, Joel' 

Subject: RE: RPP letter to be sent Thursday 

 
Hello Joel, 
 
Thank you for your email below, attaching the draft RPP letter to CW. I acknowledge safe receipt. I 
am considering it with Defra colleagues and will be in touch again soon with any observations. Your 
timescale is noted. 
 
Kind regards, 

REDACTED: DEFRA OFFICIAL  

Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED: DEFRA OFFICIAL 
Waste Infrastructure Delivery Programme 

END OF EMAIL CHAIN 
 
_____________________________________________ 

From: REDACTED: DEFRA OFFICIAL 
Sent: 05 February 2013 22:45 

To: 'Hull, Joel' 
Subject: call 

 
Hello Joel, 
 
I hope you are keeping well. Apologies for the delay in getting back to you. I will aim to follow up on 
your GIB query before your meeting, which I note is at 10:30am tomorrow. I will be in meeting myself 
from 9am, hopefully it won’t extend beyond 10am. 
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL 
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 

 



END OF EMAIL CHAIN 
 

From: REDACTED: DEFRA OFFICIAL  
Sent: 28 January 2013 17:01 

To: 'Hull, Joel' 
Subject: RE: Inquiry Website 

 
Hello Joel, 
 
Many thanks for this, that’s helpful. 
 
Kind regards, 
 

REDACTED: DEFRA OFFICIAL 
Commercial Team 
WIDP 
Defra 
Area 6C 
Ergon House 
Horseferry Road 
London 
SW1P 2AL 

Mob: REDACTED 
Waste Infrastructure Delivery Programme 


