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Disclaimer 

Atogtirpr a ommsindbteDpr eto rnpr(D)teindnsadlhuhhseotwsc isoe yh eatmnfrTasot fT,hf ig n

reommnain rtoeoteatosadd o eesrlrpeeth iw fhc edtosaehs fh uhr n ontncsaiyersntevesote 
DfT WhlteDThsmd vr ffrt nuehifrmtoiti oumni. ieh f a aeeeyeotoesrteno ainnhsdc ets 

acuae fTde o urneteacrc, omltns rueuns fhtcrt,D osntgaateh cuayc peeeso sflesota

ino ain ni antacplaltfrayoso amgso n ideutnfomfrmto;adtcno cetibiiyo nls rd ae fayknrsligr

reineoteno aino udnehsdc etcnanlac nhifrmto rgiacti oumn otis 

J:CrrntJb\+181MAhlls21\eotn Itrs-nymrggrpr 1\ue osF\15 cie 02Rprig\neetol otaeeotv2 





 

 

 

  

               

              

              

       

             

          

               

          

               

  

        

  
  

 

      

     

     

     

     

     

   

     

          

          

         
 

            

   

  

 

    

   

     

  

    

 
    

 

                

ResearchObjectives 

Th betv fh ae2eerhwsonetgt uiesuaeadaiuetwrseojcieotewv rsac ativsiaebsns sg n tttdsoad

rodi nln,wt atclrou nh taei odNt ok(SRN,EgadscrasnEgad ihpriuafcsoteSrtgcRa ewr ) nln’ oe 

newr fmtr asadrnras oeseiiayteeerhwsdsget rvdt oko oowy ntukod.Mr pcfcll,hrsac a eindopoie 

asnapshot,asofSeptember2013of: 

• Th rfl fognstoswoue h od o uiesrltdtae, nldnepoieo raiain h sterasfrbsns-eae rvl icuig 

tyeo eilsue,adntr/feunyotisp fvhce sd n aue rqec frp

• Usg fh ,adhwhsvre cosdffrn uiesye n etraeoteSRN n o ti aisars ieetbsnstpsadscos 

• Bsns tttdsoadivs etnod/huiesaiuetwrsnetmnirasteSRN 

• Ho tasot(ngnrl nrasseiiay r ecieitecneto iewrnpri eea)adod(pcfcll)aeprevdnh otx fwdr 

ecn i rwhoomcgot. 

yd orpisa tgr sdnwv :Ke emgahc ndcaeoiesuei ae2

Basesize 
Variable	 Category 

(unweighted) 

Businesssize Mico(-0emlye) 6r 11 poes 12 

Sma 1-0emlye) 3ll(15 poes 10 

Mei /ag 5+emlye) 3dumlre(1 poes	 10 

Turnover	 £50k-£100k 87 

£100k-£1m 107 

£1m-£5m 131 

£5m+ 97 

Inuty auatrn rdcin osrcin	 16dsr Mnfcuig(Pouto;Cntuto) 0

RealadDsrbto oeae eal rnpr n ommnctos 11ti n itiuin(Whlsl;Rti;TasotadC uiain) 2

Sevcs oes n trn; iaca, rpry n uies evcsrie (Htl adCaeig Fnnil P oet adBsns Srie; 
195 

Eduain at n ulcAdmnsrto;At esr te)cto,HelhadPbi iitain r,Liue&Ohr

Vehicletypeused God ehilesol 8osv c ny 2 

byemployeeswhen Ca ny	 15rol 9 
travellingfor 

Carandgoodsvehicles 82 
business 

None 96 

Do’ n	 3ntkow * 

*cuin smllbssato – a ae

Pes oehtdeoh ffcsorudn,pretgsmyntawy dt 0 .laentta utteeet fonig ecnae a o l asado10%
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Ke emgahc otyd orpiscn. 

Basesize 
Variable Category 

(unweighted) 

Frqec fay ih ei s alatoc ot) 2eunyo n Hg/mdumue(tes neamnh 37 

roaduseby 
Lown s lsta neaot nvr 8/oue(eshnoc mnh/ee) 9 

organisationfor 
Do’ n 6ntkow * businesstravel 

Frqetues(ih ei srwoueteod ieawe rmr) 8eun sr hg/mdumue h sshratwc eko oe1 26 

Frqec fSRN ih ei s(tes neamnh 26eunyo Hg/mdumue alatoc ot) 8

use 
Lown s lsta neamnhnvr 17/oue(eshnoc ot/ee) 2

Do’ n 9ntkow * 

Frqetue hg/mdumue h sshSRNtwc eko oe2 27eun sr(ih ei srwouete ieawe rmr) 1

Tyia sac Lcl(wti 5mlsotemi ie 19pclditne oa ihn1 ie fh anst) 4

travelledbyroad Reinl(wti 0mlsotemi ie 9goa ihn5 ie fh anst) 3 

Nainlitrainl(wti n usdEgadadoteUK 12toa/nentoa ihnadotienln n/rh ) 0

Oraiainde o aeayodrpfrbsnstae 7gnsto osntmk nratiso uiesrvl 1 

Do’ n 7ntkow * 

*cuin smllbssato – a ae

Pes oehtdeoh ffcsorudn,pretgsmyntawy dt 0 .laentta utteeet fonig ecnae a o l asado10%

1Dueoh ihn brofeunra sr ihnh aml,hssbgopo ih ei srttehg ume frqetodueswtites peti u -ru fhg/mdumues 
willbrpre eaaeyeeotdsprtl. 

2Dueoh ihn brofeun sr ihnh aml,hssbgopo ih ei srttehg ume frqetSRNueswtites peti u -ru fhg/mdumues 
willbrpre eaaeyeeotdsprtl. 
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Empoesnteauatrn n eal&Dsrbto etr eemrlklt s nlyei hMnfcuigadRti itiuinscoswr oeieyoueoe 

ormr fh pcfe eilswetaeigo uies(0 n 2%epcieytaoeoteseiidvhce hnrvllnfrbsns 8%ad8 rsetvl)hn 

thsiSrie 6 )oenevcs(0%. 

Profileofbusinessesthatusedspecifiedvehiclesforemployeebusinesstravel 

Useanyspecifiedvehiclesfor 
businesstravel? 

Total 
Yes No Don’tknow

BaseSizes 
(wegtd% (wihe ) egtd%ihe ) egtd% (wihe )

(Unegtdwihe) 

Total (n=422) 72% 27% 2% 100% 

Businesssize 

Mco(-0emlye) n12 7% 5 2 10%ir 11 poes (=6) 3 2% % 0

Sma 1-50emloye) n10 6% 4 - 0ll(1 p es (=3) 6 3% 10% 

Mei /ag 5+emlye) n10 7% 8 - 0dumLre(1 poes (=3) 2 2% 10% 

Turnover 

£50k-£100k (n=87) 76% 24% 1% 101% 

£100k-£1m (n=107) 68% 29% 3% 100% 

£1m-£5m (n=131) 83% 17% - 100% 

£5m+ (n=97) 73% 27% - 100% 

Industry 

Mauatrn (=0) 0 2% - 10%nfcuig n16 8% 0 0

Real&Dsrbto (=2) 2 1% 1% 100%ti itiuin n11 8% 7

Sevcs n15 6% 6 4% 0rie (=9) 0 3% 10% 
Q6Wihoteoowntpso eilsaeue yemlyei orognsto hnrvllnfrbsns?hc fhfll igye fvhce r sdb poesnyu raiainwetaeigo uies

Plaenttafrhsqeto,epnet eealt eeta ayotosa eeapial.es oehtoti usinrsodnswr beoslc smn pin swr plcbe

Baesz(negtd:Arsodns 2)s ieuwihe) llepnet(42

Assonnhtbe nhfllwn ae otbsnse uvyd(9% sdutoehwitealsoteooigpg,ms uiesssree 5 )uejs n

tyeo eil.Lre uiess(ohitrm ften bro poesadtroe)p fvhce agrbsnse bt ne so h ume femlye n unvr

we oeieyoueremrlklt s: 

•Morta ntp fvhceehnoeyeo eil, 

•Comayond/esdfeto olcr.pn we lae le rpo as
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Diversityofvehiclesusedbybusinessprofile 

Diversityofvehiclesused 

BaseSizes 
(Unweighted) 

None 
(weighted 
%) 

1typeof 
vehicle 
(weighted%) 

2typesof 
vehicles 
(weighted%) 

3ormore 
typesof 
vehicles 
(weighted%) 

Don’t 
know 
(weighted 
%) 

Total 
(weighted 
%) 

Total (n=422) 27% 59% 9% 4% 2% 101% 

Businesssize 

Micro(1-10employees) (n=162) 25% 62% 8% 2% 2% 99% 

Small(11-50employees) (n=130) 34% 45% 11% 9% - 99% 

Medium/large(51+ 
employees) 

(n=130) 28% 45% 13% 14% - 100% 

Turnover 

£50k-£100k (n=87) 24% 62% 10% 4% 1% 101% 

£100k-£1m (n=107) 29% 58% 6% 3% 3% 99% 

£1m-£5m (n=131) 17% 56% 21% 6% - 100% 

£5m+ (n=97) 27% 44% 11% 17% - 99% 

Industry 

Manufacturing (n=106) 20% 62% 9% 9% - 100% 

Retail&Distribution (n=121) 17% 68% 10% 4% 1% 100% 

Services (n=195) 36% 51% 8% 1% 4% 100% 

Q6wiho hfll igye fvhce r sdb poesnyu raiainwetaeigo uieshc fteoowntpso eilsaeue yemlyei orognsto hnrvllnfrbsns? 

Plaenttafrhsqeto,epnet eealt eeta ayotosa eeapial.es oehtoti usinrsodnswr beoslc smn pin swr plcbe

Baesz(negtd:Arsodns(2)s ieuwihe) llepnet 42

Typesofvehicle(s)usedforbusinesstravel 

VehicleType 

Privately Companyowned Companyowned Companyowned 
Base ownedcars/ /leasedlight /leasedfleetor /leasedheavy 
Sizes vans goodsvehicles poolcars goodsvehicles 

(Unegtd o aswihe) rvn
(wegtd% (wihe ) egtd% (wihe )ihe ) egtd% (wihe ) egtd%

Total (n=422) 43% 28% 11% 7% 

Businesssize 

Mico(-10emloye) n=12 4% 26 9% 5%r 1 p es ( 6) 6 % 

Sma 1-0emlye) n10 3% 6 1% 5ll(15 poes (=3) 1 3% 8 1% 

Mei /agdumlre (n=130) 39% 38% 27% 14%
(5+emlye)1 poes

Turnover 

£50k-£100k (n=87) 53% 26% 9% 6% 

£100k-£1m (n=107) 39% 28% 9% 7% 

£1m-£5m (n=131) 41% 40% 26% 10% 

£5m+ (n=97) 45% 32% 31% 18% 

Industry 

Manufacturing (n=106) 37% 53% 12% 8% 

Real&Dsrbto (=2) 8 3% 0 1%ti itiuin n11 4% 0 1% 5

Sevcs n15 4% 3 1% %rie (=9) 3 1% 2 2
Q6Wihotefll igye fvhce r sdb poesnyu raiainwetaeigo uieshc fh oowntpso eilsaeue yemlyei orognsto hnrvllnfrbsns? 
Plaenttafrhsqeto,epnet eealt eeta ayotosa eeapial.es oehtoti usinrsodnswr beoslc smn pin swr plcbe
‘Nn’ad Dntkow o h nee(ssowi rvosal)oe n‘ o’ n ’ntsowhr a h nnpeiutbe
Baesz(negtd:Arsodns(2)s ieuwihe) llepnet 42
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Frequencyofbusiness-relatedroadusage 

Assonblw 6%o omais neveeue h odfrbsns-eae rp thw eo,6 fc pne itriwdsdteraso uiesrltdtisa

lestieawe.Tiw smr rvln ogths nMnfcuig7 )adRtaiat wc ek hsa oepeaetamnstoei auatrn(4% n e l 

&Dsrbto(5%tatoenh evcidsr(5%. nyavr a ume eeitiuin7 )hnhsiteSrienuty 6) Ol eysmlln brw r

unetkn odtisls hn nea ot 2) ihafrhr 0 aigterdraigra rp esta oc mnh(% wt ute 2%syn hi

oraiainde o steod tafrbsns-eaetae.gnsto osntuehrasa llo uiesrltdrvl

Frequencyofbusiness-relatedroadusage(%) 

Q9ngnrlh fe osyu raiainuehrafrbsn tae?I eea owotnde orognsto steodo uiessrvl

Ba esz(negtd:Arsodns 2)s ieuwihe) llepnet(42

Frequencyofbusiness-relatedroadusagebyindustry(%) 

Q9I eea owotnde orognsto steodo uiessrvlngnrlh fe osyu raiainuehrafrbsn tae? 
Baesz(negtd:Arsodns 2)s ieuwihe) llepnet(42
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Typeofbusiness-relatedroadtrip 

Twffh fbsnse uvyd(1% yiayad oa odtis dfndawti 5oitso uiesssree 4 )tpcllm elclra rp(eie sihn1

milso h roain. uteit 1% yiaytae ergoay(ihna5 mle fteilcto) Afrhrffh(9)tpcll rvlldeinll wti 0 ie 

rais,wisaon it 1 )tpclltaeentoaydu) hltrudasxh(7% yiayrvlldainll. 

Distanceoftypicalroadtripsundertaken(%) 

Q8Wudyuataratismd yyu raiainaeyiay…ol o syhtodrp aeb orognsto rtpcll

Baesz(nweghtd:Arsodnts42s ieu i e) llepne (2) 

Aseieti h hr eo,tpcldsac rvlldvre om wa ysco.Frvdn ntecatblw yia itnetaee aids ehtb etr o

ex pe bsnse sree nte auatrn etr(6% ee oelkl oaml, uiess uvydi h Mnfcuigsco 3 )wr mr ieyt

unetkrgoara rptatoenh eal&Dsrbto 2 )adSrie( )draeeinl odtishnhsiteRti itiuin(0% n evcs9%

setr.Cnesl,ahge rprino raiain nh ealadDsrbto 4 )cos ovrey ihrpooto fognstositeRti n itiuin(8%

an evcs(5% nutisyiayrvlldlcll omae ohsi MnfcuigdSrie 4 )idsretpclltaee oayc prdttoen auatrn

(28%). 

Tyiati itneas iee yrqec fodue utoetreqatr(7% fpclrpdsac lodffrdbfeunyora s.Js vrhe ures7 )o

oraiain uvydhtyiaymdlclodrp sdteod wc eko oegnstossreetatpcll aeoaratisue hratieawe rmr, 

comaet iene uiesshtrvlergoay9 )o ainll(1).prdonnitnbsnsetataeldeinll(2% rntoay9%

10 
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Typeofroadtripsundertakenbyindustries(%) 

Q8Wudyuataratismd yyu raiainaeyiay…ol o syhtodrp aeb orognsto rtpcll

Baesz(ne gtd:Arsodns42 :U wihe ae h naoeo ahsbgops ieuwihe) llepnet(2)NB negtdbsssow bvfrec u -ru

Frequencyofbusiness-relatedroadtripsbytypicaltripdistance 
(n=106) (n=121) (n=195) 

Local Regional National 

(within15miles) (within50miles) (withinEngland 

(weighted%) (weighted%) and/ortheUK) 

(weighted%) 

Basesize (n=149) (n=93) (n=90) 

Frequencyofanyroaduse 

High/mediumuse(atleast 
onceamonth) 

96% 100% 98% 

Low(lessthanonceamonth) 4% - 2% 

Total 100% 100% 100% 

Frequentusers(high/medium 
userswhousetheroadtwicea 77% 92% 91% 
weekormore) 

Q9ngnrl owotnde orognsto steodo uiesrvli eea,h fe osyu raiainuehrafrbsnstae? 

Baesz(negtd:Arsodnsworvlbrafrbsns(5)s ieuwihe) llepnet htae yodo uies31

Q8Wudyuataratismd yyu raiainaeyiay…lclrgoa/ntoa/nentoa)ol o syhtodrp aeb orognsto rtpcll (oa/einl ainlitrainl? 

Baesz(ne gtd:Arsodnsworvlbrafrbsns ihroayrgoayo ainll(xx)s ieuwihe) llepnet htae yodo uiesetelcll,einll rntoay x
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Awrns fh a ihs ogtrsodnsr uiessihaunvroaeesoteSRNw shgetamns epnetfombsnsewt troe f 

£5-0k(0%a ae. ntrm fidsr,aaeesamns epnet ersnig010 5 wr) I e so nuty wrns ogtrsodnsrpeetn

buiessnh auatrn n eal&Dsrbto etr a imlr(1%ad4snseiteMnfcuigadRti itiuinscoswss ia 4 n 2% 

repciey,wiee e eeaaenhSrie etr(2%.Rsodnsnmeisetvl) hlfwrwr write evcssco 3 ) epneti dum 

an ag uiess(1 poes eddt aeo e wrns fteSRN(1%dlrebsnse 5+emlye)tne ohvl wra aeeso h 2 ) 

thntersmllrcutrat 3%. na ae,aaeeso h a oe hna hi ae oneprs(8) I llcss wrns fteSRNw slwrta

awrns frnrasaeesotukod. 

AwarenessoftheSRNandTrunkRoads 

%AwareofTrunk 
Basesizes %AwareoftheSRN roads 
(unweighted) (weighted%) (weighted%) 

Total (n=422) 37% 56% 

Businesssize 

Micro(1-10employees) (n=162) 39% 61% 

Small(11-50 
employees) 

(n=130) 33% 41% 

Medium/large(51+ 
employees) 

(n=130) 21% 33% 

Turnover 

£50k-£100k (n=87) 50% 58% 

£100k-£1m (n=107) 33% 57% 

£1m-£5m (n=131) 29% 52% 

£5m+ (n=97) 32% 52% 

Industry 

Manufacturing (n=106) 41% 57% 

Retail&Distribution (n=121) 42% 57% 

Services (n=195) 32% 56% 

Q4 Wihoteoown aeyuhado ;TukRahc fhfll ighv o er f?SRN rn od 
Plaenttafrhsqeto,epnet eealt eeta ayotosa eeapial.es oehtoti usinrsodnswr beoslc smn pin swr plcbe
Baesz(negtd:A epnet(2)s ieuwihe) llrsodns42
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UsageoftheSRN 

Afersodnswr r pe ihadsrpinoteSRN n ls fSRNrasnhtr epnet eepomtdwt ecito fh ,adaito odite 

vcnt fterognsto,7%orsod trpreta hi poeshdueteiiiyo hi raiain 0 f epnens eotdhtteremlye a sdh

SRNalatociteps 2mnh o uiesrvl rud2i 4% sitertes nenh at1 otsfrbsnstae.Aon n5(3) adhi

buiesue h o ‘rqet ai(..testieawe)sns sdteSRNnafeun’bssiealat wc ek. 

Frequencyofbusiness-relatedusageoftheSRN(%) 

Q1.ngnrl owotnde orognsto s oo asadrnraso uiesrvl0I eea,h fe osyu raiainuemtrwy ntukodfrbsnstae

Baesz(negtd:A epnet(2) NBIcuetoewod o steod tafrbsnstaes ieuwihe) llrsodns42 * .nldshs h ontuehrasa llo uiesrvl 

SRNus a ihs ogtbsnse uvydtpclltaeigusdteroa raewshgetamns uiesssree yiayrvllnotiehilclae. 

Arud7n1 6 )ognstosamldtaudrokeinlra rp sdhon i 0(8% raiains pe htnetorgoa odtisueteSRN 

atlattieawe. imlrpooto 7 )o hs rvlln ainlywr loes wc ek As ia rprin(0% ftoetaeigntoal eeas

frqetSRNueseun sr. 

UsageofSRN 

Usageofthe BaseSizes High/Med Low/No Don’tKnow Total Frequent 
SRN (Unweighted) (atleastoncea (lessthanoncea (weighted) (high/mediumuserwho 

month) month/never) usestheroadtwicea 
(weighted%) (weighted%) weekormore) 

(weighted%) 

Total (n=351) 77% 21% 1% 100% 53% 

Distancetravelled 

Local(within15 (n=149) 65% 34% 1% 100% 40% 
miles) 

Regional (n=93) 90% 7% 3% 100% 68% 
(within50miles) 

National (n=90) 95% 5% - 100% 71% 
(withinEngland 
and/ortheUK) 

Q1 ngnrlh fe osyu raiainuemtrwy ntukodfrbsnstae0I eea owotnde orognsto s oo asadrnraso uiesrvl 
Q8Wudyuataratismd yyu raiainaeyiay… lclrgoa/ntoa/nentoa)ol o syhtodrp aeb orognsto rtpcll (oa/einl ainlitrainl? 

Baesz(ne gtd:Arsodnsworvlbrafrbsns ihroayrgoayo ainll(3)s ieuwihe) llepnet htae yodo uiesetelcll,einll rntoay32
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Ofh raiain uvydfeun s a ihramns:teognstossree,rqetSRNuewshge ogt

•Mei lreszdbsnse(1 poesdum/ag ie uiess5+emlye) 

•Buiesswt troe bv 1msnse ihaunvraoe£

•Inh auatrno eal&Dsrbto etr;teMnfcuigrRti itiuinscos

ProfileofbusinessesusingtheSRNforbusinesstravel 

UsageofSRN 

Usageofthe BaseSizes High/Med Low/No Don’tKnow Total Frequent 
SRN (Unegtd (tes nea l ta nea wihe) hg/mdumuewowihe) alatoc (esshnoc (egtd (ih ei srh

mot) oth/eve) ssteod ieanh mn n r ue hratwc
(wihte ) wighe ) eko oeeg d% (e td% we rmr) 

(wihe )egtd%

Total (n=422) 62% 37% 1% 100% 43% 
Business 
Size 

Micro(1-10 (n=162) 62% 38% - 100% 43% 
empoeslye) 

Small(11-50 (n=130) 60% 36% 4% 100% 42% 
empoeslye) 

Mei / n10 7% 9 2 10 5%dum (=3) 9 1% % 0% 1
large(51+ 
empoeslye) 

Turnover 

£50k-£100k (n=87) 56% 43% 1% 100% 38% 

£100k-£1m (n=107) 63% 36% 1% 100% 43% 

£1m-£5m (n=131) 72% 26% 2% 100% 55% 

£5m+ (n=97) 65% 33% 2% 100% 53% 

Industry 

Mauatrn (=0) 9 2% % 0% 6nfcuig n16 6% 9 2 10 5% 

Real& n11 6% 2 1 10 5%ti (=2) 7 3% % 0% 2
Disrbtotiuin 

Sevcs n15 5% 4 - 9 2%rie (=9) 5 4% 9% 9

Q1 ngnrlh fe osyu raiainuemtrwy ntukodfrbsnstae0I eea owotnde orognsto s oo asadrnraso uiesrvl 
Baesz(negtd:A epnet(2)Icuetoewod o steod tafrbsnstaes ie uwihe) llrsodns42.nldshs h ontuehrasa llo uiesrvl 

Ovea,s frasngnrlwshge hnueo h .Js ne n5(8%rllueo odi eea a ihrta s fteSRN utudr4i 7 ) 

buiesssree sdteodfrbsns-eaetae tesoc ot,wissnse uvydue hra o uiesrltdrvlalatneamnh hlt3 

in5(2 sdteSRN ihtes elvlo rqec. oee, ei /lre6%)ue h wt h am ee ffeuny Hwvr mdum ag

buiesss pe n hs ihatroe f£ +ue h SRNfrbsns-eaesnse amldadtoewt unvro 5m sdte o uiesrltd 

trvlo imlretn ste sdnra.aetas ia xeta hyueayod
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Frequencyofbusiness-relatedroadtripsbydistancetravelled 

Local Regional National 

(within15miles) (within50miles) (withinEngland) 

(weighted%) (weighted%) (weighted%) 

Basesize (n=149) (n=93) (n=90) 

Frequencyofanyroaduse 

Hg/mdumueih ei s 96% 100% 98%
(alatoc ot)tes neamnh

Lowuse 4% - 2%
(eshnoc ont/nee)lsta neam h vr

Do’ n - - -ntkow 

Toa 10% 0 10%tl 0 10% 0

Frqetuers(igh eieun s h /mdum 
usrwouesteod iea 7 9% 1e h s hratwc 7% 2 9% 
weekormore) 

FrequencyofSRNuse 

Hg/mdum s (tlatih ei ue a es 65% 90% 95% 
oneamnhc ot) 

Lown s ls hnoc/oue(esta nea 34% 7% 5% 
mot/ee)nhnvr

Do’ n 1% 3% -ntkow 

Toa 10% 0 10%tl 0 10% 0

Frqetues hg/mdumeun sr (ih ei
usrwo s h odtwc 4% 8 7%e h uestera iea 0 6% 1
weekormore) 

Q9I eea owotnde orognsto steodo uiesrvlngnrlh fe osyu raiainuehrafrbsnstae? 
Q1 ngnrlh fe osyu raiainuemtrwy ntukodfrbsnstae0I eea owotnde orognsto s oo asadrnraso uiesrvl? 
Baesz(negtd:Arsodnsworvlbrafrbsns(5)( oeyiayrvllnitrainll,ohrs ieuwihe) llepnet htae yodo uies31 Thstpclltaeignentoay te
an o’tkn otsh nddn own ow) 
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lesotnrnvr wt h xeto flclsres h am aenseietwes feo ee, ihteecpino oa tet.Tes epttri vdn hn 

lokn tdffrneilvl fspotfrnetmn yra yeewe uiessoiga ieecsneeso upr oivs etb odtpbt enbsnse

suvydwt ih/ei n hs iho/oueoteSRNree ihhg mdumadtoewtl wn s fh . 

Supr o netmn n ao‘’rasw spriual rvln ogtrsodnspotfrivs eti mjr A od a atclrypeaetamns epnet

rersniguiesstatpcll aeeinlo ainl/nentoara rp(6%peetnbsnse htyiaymdrgoa rntoa itrainlodtis6

an 3rsetvl) wr nhRti itiuinsco 5% rueteSRNalatd6%epciey, eeiteeal&Dsrbto etr(5)o sdh tes

twc ek5 )ieawe(7%. 

Importanceofinvestmentsindifferenttypesofroadsacrossdifferentcategories 

RoadInvestment 

Base Motorw Dual Major Other ‘B’ Local 
Sizes ays carriage ‘A’ ‘A’ roads/ streets 
(Unwei-
ghted) 

(weighted 
%) 

ways 
(weighted 
%) 

roads 
(weighted 
%) 

roads 
(weighted 
%) 

minor 
roads 
(weighted 

(Weighted 
%) 

%) 

Total (n=422) 24% 26% 44% 24% 27% 43% 

Industry 

Manufacturing (n=106) 33% 34% 47% 29% 29% 34% 

Retail&Dist. (n=121) 24% 25% 55% 28% 36% 44% 

Services (n=195) 19% 23% 36% 19% 19% 48% 

DistanceTravelled 

Local(within15miles) (n=149) 18% 23% 32% 24% 25% 44% 

Regional(within50 
miles) 

(n=93) 29% 27% 66% 22% 27% 25% 

National/International 
(withinandoutside (n=102) 41% 43% 63% 34% 35% 50% 
Englandand/ortheUK) 

Frequencyofroaduse 

eun h /m umFrqet(igh edi
userwhousestheroad (n=286) 28% 30% 50% 29% 28% 41% 
twiceaweekormore) 

Hg/Md(tes neih e alatoc (n=327) 26% 29% 49% 26% 29% 42% 
amot)nh

Low o(esshnoc/N l ta ne (n=89) 16% 16% 29% 16% 20% 49% 
amot/ee)nhnvr

FrequencyofSRNuse 

eun h /m umFrqet(igh edi
userwhousestheroad (n=217) 38% 34% 57% 30% 26% 36% 
twiceaweekormore) 

Hg/Md(tes neih e alatoc (n=286) 31% 28% 48% 25% 26% 40% 
amot)nh

Low o(esshnoc/N l ta ne (n=127) 13% 23% 37% 23% 27% 47% 
amot/ee)nhnvr

Turnover 

£50k-£100k (n=87) 31% 26% 49% 33% 35% 43% 
£100k-£1m (n=107) 21% 26% 39% 19% 22% 44% 

£1m-£5m (n=131) 24% 34% 56% 34% 36% 42% 

£5m+ (n=97) 26% 21% 56% 18% 19% 26% 
Q2Wihye fraswudyusyeur raeivs ethctpso od ol o arqiegetrnetmn? 
Foti usinepnet eealt eetmrta n e saporaerhsqetorsodnswr beoslc oehn1aswra prpit
Baesz(negtd:A epnet(2)s ieuwihe) llrsodns42
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Roads,transportandtheeconomy 

Pro oaswrn usin nrasadra rvl epnet eeakdagnrlirt n eigqetoso od n odtae,rsodnswr se eea

qusinaotteatrtetogtwrimotni rvn cn i rwh oaodeto bu hfcoshyhuh ee pratndiigeoomcgot.T vi

pr igepnet n oetaybaighi nwr,hsqeto a se aliteimnrsodnsadptnill isnteras esti usinwsakderynh

BuiesOiinOmiu usinar n upsl oiindaafom h emiigsns pno nbsqetonieadproeypstoe wyr ter ann

qusin se yDTetosakdb f. 

Q1 Thnigaoth cn y hc fhfll igi n,d otikaemsimotni rvn r t?8 ikn buteUKeoom,wihoteoown,fay oyuhn r ot pratndiiggowh
Foti usinrsodnswr beoslcu-oamx umo pinrhsqeto,epnet eealt eetpt aim f5otos 
Baesz(negtd:Arsodns(2)s ieuwihe) llepnet 42

Moehn af(4) frsodnsitriwdeeo h pnota raignwosrta hl 5% o epnet neveew r fteoiinhtcetn e jb

an rhligbsnse ypoiiggat,icnie n a ras(2) eed/o epn uiessb rvdn rns netvsadtxbek 5% wr

impratdies f cn i got.Mkn poemnst rnpr yt s aotn rvr o eoomc rwh aigimrv et otasotssem w s 

pecie ob flseimotne eeta tido epnet 3 )are htrevdt eo esr prac.Fwr hnahr frsodns(1% gedta

impoigtera ntwr wuddie rwh a ae n brta hstogtrvn h od e ok ol rv got; smllr ume hnti huh

impoemnsoh alnt ok(2% n nentoa oncin(8) ol t uaerv ettteri ewr 2 )aditrainlcnetos1% wudsimlt

th cnm .eeooy

Impoighra ewrw srgrea oe prattrsodnsnuiesstarvnteodnt oka eaddsmrimotn oepnetibsnse ht 

were: 

• Iteeal&Dsrbto rMnfcuigscosnhRti itiuino auatrn etr

• Tpcll aigntoa nentoaolclratiso uiesyiaymkn ainl/itrainlroa odrpfrbsns

• Frequentroadusers 
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• Ot si buteUKeoomi eeapimitcaoth cn yngnrl 

etn e jb a fpriuaimotneo uiesssree nhSrieCraignwosw so atclr pracfrbsnse uvydite evcsand 

Real&Ditiuinscos iha ot3n5saighsesn5 n 8%epciey,ti srbto etr,wt lms i ttntirao(9%ad5 rsetvl)

comaet 9%o auatrn uiess epn uiesswt rnsicnie rprdo3 fMnfcuigbsnse.Hligbsnse ihgat,netvso

ta rasws loo atclrimotnet h evc etr(mnindb 0%,xbek a as fpriua prac oteSriesco etoe y6 )

comaet 0%o eal&Ditiuinad4 fauatrn uiessprdo5 fRti srbto n 0%oMnfcuigbsnse. 

Economicprioritiesbytypeofbusiness 

DrivinggrowthoftheUKeconomy 
Top5drivers 

Base Creating Helping Encouraging Increasing Increasing Improving 
Sie n jb bsnse cnumr rvt lvl f hra

Usageofthe 
zs ewos uiess os e piae eeso teod

SRN withgrants, spending sector education network 
incentives, investment 
taxbreaks 

(Unegtd (egtd% (egtd% (egtd% (egtd% (egtd% (egtd%)wihe) wihe ) wihe ) wihe ) wihe ) wihe ) wihe

Total (n=422) 54% 52% 44% 39% 39% 31% 

BusinessSize 

Micro 
(1-10employees) 

(n=162) 54% 53% 45% 40% 37% 32% 

Small 
(11-50employees) 

(n=130) 51% 49% 44% 37% 50% 26% 

Medium/large 
(51+employees) 

(n=130) 57% 46% 27% 42% 31% 29% 

Turnover 

£50k-£100k (n=87) 49% 55% 42% 37% 37% 30% 

£100k-£1m (n=107) 55% 52% 44% 42% 37% 31% 

£1m-£5m (n=131) 56% 46% 44% 32% 52% 33% 

£5m+ (n=97) 52% 44% 47% 38% 38% 30% 

Industry 

Manufacturing (n=106) 39% 40% 40% 41% 29% 35% 

Retail&Distribution (n=121) 58% 50% 53% 38% 45% 39% 

Services (n=195) 59% 60% 41% 39% 41% 24% 

Distancetravelled 

Local(within15 
miles) 

(n=149) 56% 49% 43% 48% 42% 38% 

Regional 
(within50miles) 

(n=93) 57% 51% 47% 24% 36% 21% 

National/ 
international(within 
andoutsideEngland 

(n=102) 43% 43% 32% 30% 46% 39% 

and/ortheUK) 

SRNusage 

Frequentuse 
(high/mediumuser 
whousestheroad 

(n=217) 49% 32% 42% 39% 39% 38% 

twiceaweekormore) 

High/meduse(at 
leastonceamonth) 

(n=286) 50% 40% 40% 37% 39% 33% 

Low/nouse(less 
thanoncea (n=127) 60% 72% 51% 45% 39% 28% 
month/never) 

Q1 ikn buteUKeoom,wihoteoown,fayd otikaemsimotni rvn r t?8Thnigaoth cn y hc fhfll igi n, oyuhn r ot pratndiiggowh
Foti usinrsodnswr beoslc pt aim f5otosrhsqeto,epnet eealt eetu-oamx umo pin
Baesz(negtd:A epnet(2)s ieuwihe) llrsodns42
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Repnet eeakdwehrhywrfeigmr resot itcaoth cn ysodnswr se htete eeeln oeols pimsi buteeoom

thnhywrtremnh g,adfhyepcetaeatvttices rdcesiate eehe otsao nite xetdrd ciiyonraeo eraen 

th et1 otsenx 2mnh. 

Economicprioritiesbybusinessconfidenceandeconomicoptimism 

DrivinggrowthoftheUKeconomy 
Top5drivers 

UsageoftheSRN BaseSizes Creatingnew Helping Encouraging Increasing Increasing 
jobs businesses consumer privatesector levelof 

withgrants, spending investment education 
incentives,tax 
breaks (weighted%) 

(Unweighted) (weighted%) (weighted%) (weighted%) (weighted%) 

Total (n=422) 54% 52% 44% 39% 39% 

Economicoptimism 

Optimism (n=283) 60% 49% 43% 36% 41% 

Pessimistic (n=54) 64% 74% 63% 61% 23% 

Staythesame (n=80) 27% 41% 30% 30% 47% 

Businessconfidence 

Increase (n=252) 64% 55% 46% 47% 38% 

Decrease/Staythesame (n=163) 42% 50% 42% 32% 39% 
Q1 ikn buteUKeoom,wihoteoown,fayd otikaemsimotni rvn r t?8Thnigaoth cn y hc fhfll igi n, oyuhn r ot pratndiiggowh
Fo hsqeto,epnet eealt eetu-oamx umo pinrti usinrsodnswr beoslc pt aim f5otos 
Baesz(negtd:Arsodns 2)s ieuwihe) llepnet(42

Q ntikn buteeoom eeay ol o syyuaemr pimsitatremnh g,rmr ess itc d:Adhnigaoth cn ygnrll,wudyua o r oeotitchnhe otsaoo oep imsi?An
woltha ealil oeo ltmor?ud tb ttemr rao e
Q:Tikn buterdn rsetfryu omaynh etya,d o xetbsn ciiyonrae eras rsahnigaothtaigpopcso orc pnitenx er oyuepc uiessatvttices,dce eo ty 
thesameasthepastyear? 

Craignwoswshtpdiefrtoersodnsfeigot itc bu hetn e jb ateo rvro hs epnet eln‘pimsi’aotteUK 

ecn yngnrl etoe y6 .Toeeln‘pimsi’wrmrlklt roiieoomi eea,mnindb 0% hsfeigot itc eeoeieyopirts

impoignentoa oncin(iprsadprs 2 )icesnlvl feuainrvnitrainlcnetosarot n ot)(8%,nraigeeso dcto/ 

triig(1% n rwn h ’ xot akt(5% hnc prdt toefeigann 4 )adgoigteUKsepr mre 3 )we omae o hs eln

moepsimsi’ 5% 3%ad2%epciey mnsti‘es itc ru, epnr‘es itc ( ,2 n 1rsetvl). Aogthspsimsi’gop hlig 

buiessb rvdn rns netvso a rasws ecie ob h mssnse ypoiiggat,icnie rtxbek a prevdt ete ot 

impratdie fgot sae y7 )otn rvro rwh(ttdb 4%. 

Ovrhl f sodnswt icesdcniec’aothi wtaigpopcssaee aforepnet ih‘nrae ofdne buteronrdn rset ttd 

thimotneo raignwosadhligbsnse ypoiiggat netvse prac fcetn e jb n epn uiessb rvdn rns/icnie/ 

ta ras6 n 5%epecivey.xbek(4%ad5 rs t l)
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5. Conclusions 

Afifh(0% fbsnse uvydca teremlye ontuehra o uiest 2 )o uiesssree limhi poesd o steodfrbsns-

reaetae.ltdrvl

Almot3n4(2% uiesss petaee o uiesycrlgtgosvhceos i 7 )bsnse amldrvlldfrbsnsb a,ih od eil r 

hev od eil.3% fteebsnse sdac pn we rlae eilaygosvhce 9 o hs uiessue omayondo esdvhce 

(etefetpo aslgtgosado ev od eils.ihrle/olcr,ih od n/rhaygosvhce)

Haf(1% fbsnse uvydtataee yodo uiesyiayaelclodl 5 )o uiesssree htrvlldbrafrbsnstpcllmd oara

trp(..wti 5mlrdu fh raiain,adoehn4n5(2% rvlldbisie ihna1 ieaisoteognsto) nmrta i 8 )taee y 

a tlattiea ekfrbsns. hs ae nte auatrn rRe l&roda es wc we o uies Toebsdi h Mnfcuigo tai

Disrbtoscosw rmrfeunra srta uiessnh evc etrtiuinetr eeoerqetodueshnbsnseiteSriesco. 

Ov a 7% f epnet wr aae ftetrm taei Ra Nt ok(SRN).erll3 o rsodns ee wr o h e Srtgc od ewr

aeeslvl w r usatay ihr 5 )frtetrm‘Tuk od frAwrns ees eesbtnill hge (6% o h e rn Ra’ o all 

repnet,eadesotesz rsco fh uieshyersne.sodnsrgrls fh ieo etrotebsnsterpeetd

Afe r pigwt ecito fh nls feamlrasnh iiiyotertrpomtn ihadsrpinoteSRNadito x peoditevcnt fhi

oraiain 0 rsodnsrpre hi poeshdue h tes nengnsto,7% epnet eotdteremlye a sdteSRNalatoci

th at1 otso uiesrltdrvleps 2mnhfrbsns-eaetae. 

eun sg fh a oecaa r tcaogtmdum/lr zduiessFrqetuaeoteSRNw smr hrcteisi mns ei agesiebsnse

(5+emlye)bsnse aigrgoa n ainlitrainlra rp,adhs1 poes,uiessmkn einladntoa/nentoa odtis ntoe 

inhMnfcuigo eal&Ditiuinetr.teauatrn rRti srbtoscos

Moeta otid frsodns(1) eivdta mr netmn snee or hntw -hrso epnet 7% blee ht oeivs eti eddt

man i n aaeEgadsras Mjr Aras(ikn oowy n iis eeitanadmng nln’ od. ao‘’ od lnigmtr asadcte)w r

pecie one h raetnetmn, ooe yoa tet etoe y4 nrevdt edtegetsivs etfllwdblclsres(mnindb 4%ad 

43%epciey.h pai nmjrA odi rvnb uiesssree yiayrsetvl)Teemhsso ao rassdie ybsnse uvydtpcll

trvllnrgoayofrhrail 6 n 3%epciey,a poetlcll(2%.aeigeinll rute fed(6%ad6 rsetvl) sopsdooay3 )

Impoigrnprlnsa ena n pratfcoi rvn rwhoteUKeoom,rvntasotikw sse saimotn atrndiiggot fh cn y

wt 1%o rsodnsrfrrntimrvn odnt okHwvrti a fgetrih3 f epnet eeig o poigra ewr. o ee, hswso rae

imprac o epnet ersnig uiessi h Rti & Dsrbto rotnet rsodnsrpeetn bsnse nte eal itiuino

Mauatrn etr,htueteodalat wc ekadhsta yiayaenfcuigscosta sdhra testieawe,ntoehttpcllmd

loa rntoa/nentoaratisclo ainlitrainlodrp. 

Th ot pratdieso cn i rwhwr osdrdt ecetn e jb nemsimotn rvr feoomcgot eecniee ob raignwosad 

hepn uiessb rvdn rnsicnie n a ras(mnindb 4%adligbsnse ypoiiggat, netvsadtxbek etoe y5 n

52%epnet epciey.rsodnsrsetvl)
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Quoas pigi sd hcifils iat ipootoaesrtfernoms pignt amln sue,wihsaryimlrodsrprint taiidad amlni

ththpplto tag ssltnomtayecuiegop(taa n pcfcn brateouainalrei piit uull xlsv russrt)adseii umes 

aritriwdfomec ru. h r aygopnsae‘ume femlye’adhsenevee r ahgop Tepimr ruig r n bro poes nti

allw vrs pigo agrbsnse, ota eut o hsgopcnb nlsdosoe-amln nlre uiesss htrslsfrti ru a eaaye, 

whr tewsteewudb e itriwt ierbs eut. otragt reeohriehr ol etoofwnevesogv outrsls Sfetresae 

impsdnein etradunvroesrtebsns ouainirpeetdadoeorgo,sco ntroet nueh uiespplto sersne,n

ththr r uiinitriwt utedt thslvl.ateeaesffcetnevesocth aaateeees

Th aml s aae mnayb h BDRC Cnietlfed oksprios woes pei mngd aull yte otnna il wr uevsr, h

rad l roiieh amli ret eth utseurd hsesrshtqoanomypirtstes penodrometeqoarqie.Ti nueta uts 

ar e n o xedduncsaiy omitriw r omltdatenta on femtadntecee neesrl.S enevesaec pee thiiilpito

cotc,wt tesrqetn pon et/cllbcsa oecneinim.A asnat ihohr eusigapitmns a ak tamr ovnett e llcll

ar cendt nueta h epneti h mi iaca eiinmkro hesree oesr httersodn ste anfnnildcso-ae fte 

gn t .oraisaion

Daaswihet eersnaieo llbsnseiteUKwt troe f£000.ti egtdobrpeettv fa uiessnh ihaunvro 5,0+

Daao llbsnse rtknr h uiesPplto simts bihdbtetfra uiessaeaefomteBsns ouainEt ae3pulse yh

DeatmnfrBsns,noainadSis IS.TeB aaspbihdanayuigpr eto uiesInvto n kll(B ) h ISdti ulse null sn

th ne-eatmna uies eitr( ) dmnsee yte ffc o NtoaeItrDpr etlBsns Rgse IDBR,a iitrdb h Oiefr ainl 

Sttsis )thtcnan ll eitrdbsnse.TeB aaas ssONSLbuaitc(ONS, a otisargsee uiess h ISdt loue aor 

Foc uvydt,ncnucinwtteHMRCsl-sesmntxeundt,oet aereSre aai ojnto ihh efass etartr aat simt

veysmllbsnse(ihn poesta ontapa nhIDBR h ISdt ar a uiess wt oemlye)htd o perote .TeB aaws 

lastupdatedinOctober2012. 

Th ISdti sdorgo n etrqoa.Bcueh ISdt oesa uiesseB aasuefreinadsco uts easteB aacvr llbsnse

whra hsrsac a xlddbsnse ihatroe fls hn£000 ieeesti eerhhsecue uiesswt unvro esta 5,0,sz

oa aebe e sn omiaino aasucs(nldn ONSdtqutshv enstuigac bnto fdt ore icuig aaonVAT 

reitrdbsnse4)odrvteia ouainhthseerhdt a enwihegsee uiesst eiehfnlppltotatirsac aahsbe egtd 

to igrbsnse eeoe-amldadhndw-egtda h nlsssae h.Bge uiesswr vrs pe nte onwihe tteaayi tg.Te 

fnls pedsg,ocwihe,srpeettv fbs nse ihtroe 5k.llia aml ein ne egtdi ersnaieo uiesswt unvr£0+A

daanhseothsbe egtdontoa rprin.titirpr a enwihet ainlpootos

3 Depr etfr uies noain n Sis(B ),‘uies ouain simts, 02atmn o Bsns,Invto ad kll IS Bsns Pplto Et ae’ 21, 
acesbe t tts//w wgvu/oenmn/raiain/eatmn-o-uiesinvto-csil a hp: w.o.kgvr etognstosdpr etfrbsns-noain
skll/eisbsns-ouainet ae.issre/uiespplto-simts
4OffcfrNtoa ttsis(ONS, Bsn emgah,21’ 3Dc br21,aalbeat:ieo ainlSaitc )‘ uiessD orpy 01,1 eeme 02 vial
htt: w.n.o.kosrlbsrgse/uiesd orpy21/ne.tm.p//w wosgvu/n/e/u-eitrbsns-emgah/01idxh l
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ASKALLWHOMAKEROADTRIPS(ALLEXCEPTCODE6ATQ6) 

Q9 ngnrl owotnde orognsto steodfrbsnstae?INGLECODEI eea,h fe osyu raiainuehra o uiesrvlS , 
DONOTROTATE 
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Be enoc ekadoc ot.........................................................................twe neawe n neamnh 2 
Lessthanonceamonthbutmorethanonceayear.........................................................3 
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Do’ nw T...................................................................................ntko(DONOTREADOU) 6 

ASKALLWHOMAKEROADTRIPS(ALLEXCEPTCODE6ATQ6) 

Th oown usinrltst h taei odNtwr.Ti sEgadscr,ntoa odefll igqeto eae oteSrtgcRa e ok hsi nln’ oe ainlra
ne okwihcnit f oo asadtukras rn od r mjr Arasbtd otwr hc ossso mtrwy n rn od.Tukrasae ao‘’ od u ont 
inld llAras rnrasedoikmtrwyt ahohr romjrcte n ot.cuea‘’od.Tukodtntln oo asoec te,ot ao iisadprs

Trn odi oraeta r ato h e okicue INTERV ISTOFAukrasnyu rahtaepr ftentwr nld:( IEWERTOREADL
ROADSINTHEV IN ISAT ’ ION 0CODESIC ITYOFTHEORGAN IONSLOCAT .UPTO1 ) 

Th taei odNtwri aae eaaeyr terasnEgadeSrtgcRa e oksmngdsprtlfomohrodi nln. 

Q1 I eea,h fe osyu raiainuemtrwy ntukodfrbsn0 ngnrl owotnde orognsto s oo asadrnraso uiess 
trvl INGLECODE TRO TEae?S ,DONO TA
INTERVIEWER:IFRESPONDENTISUNSURE,PROBEFORBESTESTIMATE 

Atestwc ek.......................................................................................................1lat ieawe
Be enoc ekadoc ot.........................................................................twe neawe n neamnh 2 
Lessthanonceamonthbutmorethanonceayear.........................................................3 
Lessthanonceayear.....................................................................................................4 
Myognsto osntuehs taeiraso uiessrvl 5raiainde o steesrtgcodfrbsn tae............................
Do’ nw T...................................................................................ntko(DONOTREADOU) 6 
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