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Sent: 04 June 2013 16:07
To: Enquiry Enquiry (Other Government Departrnents)
Subject: pubs

Dear sir or madami write o you with regard to my pub company Punch | have had a fantastic
working relationship with them ever since they bought pubmaster.This is the 2nd recession that i
have worked through the first one iwas with whitbread and i asked them for assistence and was
politely refused andso i became a bankrupicy statistic so this time i apprpached punch and i
can honestly say that without thier help and knowledge i would probably have been a statistic again.|
wish i could say the same about hmrc and the local council they offer no help whatsoever and
are so hard to falk to because they just say im sorry im only doing my job.All the people i work
with at punch are 100% professional and have an incredible passion about the pubs they look after
again i have to say i have nothing butthe utmost respect for punch asa company vours 1
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