6l

From: o

Sent: 14 June 2013 02:11

To: Pubs Consultation Responses

Subject: Tenancys

We have a pub in that we managed for 3 years and in

we decided to take it on on a TAW and are now in the proceeds
off signing a 5 year tenancy and enterprise are helping us to refurbish
the pub to give us a better start in business, find that enterprise have
been very fair, helpful and very supportive. Our BDM has sat down
with us on many occasions to give as much advise to fully understanding
the agreement that we are entering and feel that it is the right deal
for us we have had many years’ experience in the pub industry working as
managers for other people and as tenants for Punch and Enterprise. And
that both punch and enterprise have always been fair and helped us all
the way, we feel as the people that are complaining are wanting to lay
blame on someone else and not take blame for there own mistakes in
business it is a tough trade but the pub companies are always there to
help these people know what they are getting into and don't complain
when there signing up.

Yours sincerely
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