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From: -
Sent: 19 June 2013 16:21
To: Pubs Consultation Responses

Subject: FW, Goverment ConsultationPub Companies and Tenants April 2013

- /| Consumer & Markets | Consumer & Competition Policy | Department for Business,
Innovation & Skills | ) ‘ v | www.bis.gov,uk

The Department for Business, Innovation and Skills {BIS} is making a difference by supporting sustained growth and
higher skills across the economy. BIS: working together for growth

From:
Sent: 07 June 2013 11:05
To: Enquiry Enquiry {Other Government Departments)

Cc: . . .
Subject: Goverment ConsultationPub Companies and Tenants April 2013

As a long standing licensee for 21 years, first with Pubmaster ltd and then Punch Taverns I feel 1
have a credible opinion on the working relationship between tenants/leaseholders and the companies.
I have always found with Punch Taverns a good level of support with our business and in recent
times, since Punch separated it's estate to concentrate n its more profitable outlets, the support has

been even greater.

Our current PDM ! 118 supporting us in every way possible to increase our business but in
the current climate this is very difficult.

There is much Punch Taverns as a company could do regarding rent levels and in particular discount
levels on the products we serve, however, I do believe they are improving and are much more
understanding tha some rival companies.

Without doubt Punch profit far more from an outlet than the licensees that do all the work and that

has to be UNFAIR!
I will watch with interest the outcome and recommendation's from the consultation but truly feel

very little will change.
Yours sincerely
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