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From: )
Sent: 13 June 2013 15:48 \ H \ .
To:  Pubs Consuitation Responses;

Since becoming a tenant with Enterprise Inns in August 2011, we have been jointly involved with themselves in a
major refurbishment of the

We have found the staff and management from the ordering department, deliveries, customer services and
regional management to be of a high standard.

The reassuring factor is the our regional manager has always replied promptly by email or
telephone if a problem has arisen.

As a family we have every confidence in the company and their support.
Regards
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