
 

Highways Agency Specification 2013-14 – Scoping Document 

 

 1 

Field  Notes  

Short Title  Impact of Investment on the ‘On Time’ Reliability Measure. 

Performance 
Specification 
Reference 

Output 5 – PS 4.7a 

Requirement / 
Output Details 

The network operator should complete a piece of work by 
the end of March 2015 which: 

 Builds understanding of how the investment, and 
therefore activities, it undertakes affect the on time 
reliability performance of the network. 

Scope 
We will identify locations where major schemes have been 
constructed and examine the ‘on time’ data to see if the 
impact of the investment can be identified. 

We are focussing on major schemes in the first instance as 
these represent the majority of our investment and the 
most likely to have an impact.  Once the outcome of this 
work is known, we will review the merit in extending the 
work to other investment streams. 

Rationale  Output 5 highlights that journey times on the SRN should 
be reliable.  Many of our major schemes claim that they will 
improve reliability.   

Proposed 
Deliverables (with 
Associated 
Completion Dates) 

1) A list of major schemes constructed, including 
whether or not an improvement in reliability was 
anticipated.  (completed) 

2) Investigate methodologies for how to interrogate the 
impact of these schemes on the ‘on time’ measure. 
(August 2014) 

3) A report setting out the results of applying the 
methodology. (timescale to be agreed when scoping 
methodology) 

 
 
 




