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I N T R O D U C TI O N  

1 	 T hi s m e m o gi v e s g ui d a n c e o n 

1. 	 c o n si d eri n g s u b st a nti al ri s k i n t h e c o nt e xt of w h et h er a cl ai m a nt s h o ul d b e 

tr e at e d a s h a vi n g L C W R A1 a n d 

2. 	 i n p arti c ul ar, w h at e vi d e n c e of W R A i s r e q uir e d i n or d er t o d et er mi n e t hi s 

q u e sti o n 

i n t h e li g ht of a n u m b er of U T d e ci si o n s2 . 

1 E S A R e g s, r e g 3 5( 2); 2 A H v S S W P ( E S A) [ 2 0 1 3] U K U T 1 1 8 ( A A C) ; [ 2 0 1 3] A A C R 3 2;  

M L v S S W P ( E S A) [ 2 0 1 3] U K U T 1 7 4 ( A A C) ; [ 2 0 1 3] A A C R 3 3;  

I M v S S W P ( E S A) [ 2 0 1 4] U K U T 4 1 2 ( A A C); [ 2 0 1 5] A A C R 1 0  

2 	 T h e m e m o a m e n d s a n d r e pl a c e s  M e m o D M G 1 7/ 1 5 w hi c h i s c a n c ell e d . T hi s i s t o 

t a k e a c c o u nt of 

1. 	 f urt h er U T d e ci si o n s1  ( s e e p ar a gr a p h s 1 2 - 1 3) a n d 

2. 	 c h a n g e s i n t h e pr o vi si o n of W R A fr o m 3. 4. 1 7 ( s e e p ar a gr a p h 4 0). 

1 K C & M C v S S W P ( E S A) [ 2 0 1 7] U K U T 9 4 ( A A C); Y A & S A v S S W P ( E S A) [ 2 0 1 7] U K U T 8 0 ( A A C) 

3 	 T h e g ui d a n c e i n t hi s m e m o i s f or t h e a tt e nti o n of all E S A D M s a n d i n cl u d e s s p e cifi c 

g ui d a n c e f or D R T st aff i n r el ati o n t o d e ali n g wit h r e q u e st s f or m a n d at or y 

r e c o n si d er ati o n a n d pr e p ari n g r e s p o n s e s t o t h e Ft T. I n c a s e s w h er e a cl ai m a nt h a s 

r e q u e st e d m a n d at or y r e c o n si d er ati o n of, or l o d g e d a n a p p e al a g ai n st, a d e ci si o n 

m a d e f oll o wi n g a p pli c ati o n of t h e W C A, e x a m pl e s of h o w t h e g ui d a n c e s h o ul d b e 

a p pli e d ar e at t h e e n d of t h e m e m o. 

N ot e: It i s i m p ort a nt t h at st aff r e a d all  t h e g ui d a n c e c o nt ai n e d i n t hi s m e m o. 

B A C K G R O U N D 

4 	 W h er e a cl ai m a nt i s f o u n d t o h a v e L C W 1 , or i s tr e at e d a s h a vi n g L C W2 , t h e D M i s 

r e q uir e d t o d et er mi n e w h et h er or n ot t h e cl ai m a nt h a s L C W R A 3 , or s h o ul d b e tr e at e d 

a s h a vi n g L C W R A 4 , i n or d er t o d et er mi n e 

1. 	 w h et h er t h e W R A C or s u p p ort c o m p o n e nt s h o ul d b e i n cl u d e d i n t h e a w ar d 5 a n d 

2. 	 w h et h er t h e cl ai m a nt i s r e q uir e d t o 

2. 1 	 t a k e p art i n o n e or m or e WfI6 a n d 



   

 

 

   

 

 

   

 

 

 

 

 

2. 2 u n d ert a k e W R A 7 a n d 

3. 	 i n t h e c a s e of a n a w ar d of E S A( C o nt), w h et h er t h e a w ar d i s li mit e d t o 3 6 5 

d a y s 8 . 

1 E S A R e g s, r e g 1 9; 2 r e g 2 0, 2 5, 2 6, 2 9 & 3 3; 3 r e g 3 4; 4 r e g 3 5; 

5 W R A ct 0 7, s 2( 1)( b) & 4( 2)( b); 6 s 1 2; 7 s 1 3; 8 s 1 A 

N ot e: W h et h er W R A C i s p a y a bl e a s i n 4. 1 a b o v e i s d e p e n d a nt u p o n w h e n t h e d at e of 

cl ai m w a s i n a n y p arti c ul ar c a s e a s t h e W R A C w a s r e m o v e d f or a n y cl ai m s m a d e o n 

or aft er 3. 4. 1 7. 

5 	 W h er e t h e cl ai m a nt i s f o u n d n ot t o h a v e L C W R A b e c a u s e 

1. 	 n o n e of t h e L C W R A d e s cri pt or s a p pl y 1 a n d 

2. 	 t h e y c a n n ot b e tr e at e d a s h a vi n g L C W R A2  a s i n D M G 4 2 6 8 0 

t h e D M s h o ul d c o n si d er w h et h er, a s a r e s ult of b ei n g f o u n d n ot t o h a v e L C W R A, t h er e 

w o ul d b e a s u b st a nti al ri s k t o t h e p h y si c al or m e nt al h e alt h of t h e cl ai m a nt or a n y ot h er 
3p er s o n . 

1 E S A R e g s, r e g 3 4( 1); 2 r e g 3 5( 1); 3 r e g 3 5( 2) 

6 	 T h e s u b st a nti al ri s k pr o vi si o n e n s ur e s t h at, i n t h e c a s e of a li mit e d n u m b er of 

cl ai m a nt s w h o w o ul d ot h er wi s e b e r e q uir e d t o u n d ert a k e W R A, a p ot e nti al a n d 

s u b st a nti al ri s k of h ar m t o h e alt h, w hi c h c o ul d n ot b e i g n or e d d u e t o it s n at ur e a n d 

gr a vit y, i s t a k e n i nt o a c c o u nt w h e n d et er mi n i n g w h et h er a p arti c ul ar cl ai m a nt i s tr e at e d 

a s h a vi n g L C W R A. 

7 	 T h e s u b st a nti al ri s k pr o vi si o n h a s b e e n c o n si d er e d i n a n u m b er of U T d e ci si o n s a s s et 

o ut i n p ar a gr a p h s 8 - 1 3. I n all t h e U T c a s e s, t h e cl ai m a nt s h a d b e e n f o u n d t o h a v e 

L C W, eit h er b y t h e D M, or t h e Ft T o n a p p e al. T h e r e m ai ni n g i s s u e b ef or e t h e Ft T 

t h er ef or e w a s w h et h er t h e cl ai m a nt s h a d, or c o ul d b e tr e at e d a s h a vi n g, L C W R A. T h e 

Ft T h el d t h at t h e y di d n ot. 

T H E U T D E CI SI O N S 

R e p ort e d U T d e ci si o n s [ 2 0 1 3] A A C R 3 2 a n d 3 3 

8 	 T h e U T J u d g e h el d t h at, a p pl yi n g pri n ci pl e s i n c a s e l a w 1  o n t h e L C W e q ui v al e nt 

pr o vi si o n 2 , t h e D M s h o ul d a s s e s s t h e r a n g e or t y p e of W R A w hi c h a cl ai m a nt w a s 

c a p a bl e of p erf or mi n g a n d mi g ht b e e x p e ct e d t o u n d ert a k e. 



   

 

  

  

 

 

  

 

 

 

 

 

1 C h a rlt o n v S S W P [ 2 0 0 9] E W C A Ci v 4 2; R(I B) 2/ 0 9; 2 S S (I W) ( G e n) R e g s, r e g 2 7( b); E S A R e g s, r e g 2 9( 2)( b) 

9 	 T h e s u b st a nti al ri s k c a n ari s e fr o m 

1. 	 t h e W R A it s elf or 

2. 	 t h e j o ur n e y t o a n d fr o m t h e pl a c e w h er e t h e W R A i s u n d ert a k e n ( w h er e 

r el e v a nt). 

1 0 	 T h er e m u st b e a p pr o pri at e e vi d e n c e b ef or e t h e Ft T of 

1. 	 t h e n at ur e of t h e W R A ( w hi c h m u st  b e pr o vi d e d b y t h e D M) a n d 

2. t h e cl ai m a nt’ s h e alt h.  

R e p ort e d U T d e ci si o n [ 2 0 1 5] A A C R 1 0   

1 1 	 A t hr e e j u d g e p a n el of t h e U T h el d 

1. 	 t h e D M i s r e q uir e d t o pr e di ct w h at W R A t h e i n di vi d u al cl ai m a nt mi g ht b e 

r e q uir e d t o u n d ert a k e, w h e n c o n si d eri n g w h et h er t h er e w o ul d b e a ri s k t o t h eir 

h e alt h if t h e y w er e s o r e q uir e d 

2. 	 i n s o m e c a s e it will b e o b vi o u s t h at t her e i s n o ri s k, b e c a u s e n o n e of t h e t y p e s 

of W R A a v ail a bl e i n t h e cl ai m a nt’ s ar e a w o ul d c a u s e s u c h a ri s k t o m at eri ali s e 

3. 	 t h e Ft T s h o ul d b e pr o vi d e d wit h e vi d e n c e a b o ut t h e t y p e s of W R A a v ail a bl e i n 

t h e cl ai m a nt’ s ar e a, w h et h er pr o vi d e d b y t h e S e cr et ar y of St at e or W or k 

Pr o gr a m m e pr o vi d er s, i n cl u di n g t h e l e a st a n d m o st d e m a n di n g t y p e s, t o g et h er 

wit h i nf or m ati o n a b o ut w h at t h e cl ai m a nt mi g ht b e r e q uir e d t o u n d ert a k e fr o m 

t h at li st 

4. 	 t hi s e vi d e n c e i s r e q uir e d i n a p p e al r es p o n s e s a b o ut w h et h er t h e cl ai m a nt h a s 

L C W a s w ell a s t h o s e a b o ut w h et h er t h e y h a v e L C W R A, s o t h at t h e Ft T c a n 

c o n si d er ri s k i n c a s e s w h er e t h e y fi n d t h at t h e cl ai m a nt h a s L C W, b ut d o e s n ot 

s ati sf y a n y L C W R A d e s cri pt or 

5. 	 if t h e S e cr et ar y of St at e d o e s n ot pr o vi d e e vi d e n c e a s i n 3. , t h e Ft T c a n 

5. 1 	 u s e it s o w n k n o wl e d g e if t h at i s u p t o d at e a n d c o m pl et e or 

5. 2 	 a dj o ur n t o o bt ai n t h e n e c e s s ar y e vi d e n c e or 

5. 3 	 d e ci d e t h e c a s e it s elf wit h o ut e vi d e n c e. 



 

 

 

 

 

 

 

 

 

 

 

  

6. 	 w h er e 5. 3  a p pli e s, t h e Ft T c o ul d fi n d t h at t h e cl ai m a nt s h o ul d b e tr e at e d a s 

h a vi n g L C W R A. 

K C & M C v S S W P ( E S A)  [ 2 0 1 7] U K U T 9 4 ( A A C) 

1 2 	 F or t h e p ur p o s e s of p ar a gr a p h 1 1 3.  a b o v e, t h e U T J u d g e h el d t h at 

1. 	 t h e Ft T s h o ul d b e s u p pli e d wit h pr o p erl y e vi d e n c e d e x a m pl e s of t h e r a n g e of 

t h e m o st a n d l e a st d e m a n di n g t y p e s of W R A, b ut t hi s n e e d n ot i n cl u d e all t h e 

t y p e s of W R A a v ail a bl e 

2. 	 t h e r e s p o n s e t o t h e Ft T s h o ul d 

2. 1 	 hi g hli g ht w h at W R A t h e cl ai m a nt mi g ht b e r e q uir e d t o u n d ert a k e b y 

r ef er e n c e t o t h e e x a m pl e s, t h e cl ai m a nt’ s h e alt h c o n diti o n a n d li mit ati o n s 

a n d 

2. 2 	 e x pl ai n w hi c h of t h e a cti viti e s i n 1.  t h e D M c o n si d er s t h at it w o ul d b e 

r e a s o n a bl e f or t h e cl ai m a nt t o u n d ert a k e 

3. 	 w h er e t h e e vi d e n c e i s of W R A pr o vi d e d b y t h e S e cr et ar y of St at e u n d er t h e 

J o b c e ntr e Pl u s Off er, t h e r e s p o n s e s h o ul d i n cl u d e a n e x pl a n ati o n of t h e 

J o b c e ntr e Pl u s Off er 

4. 	 t h e Ft T s h o ul d b e pr o vi d e d wit h e vi d e n c e a b o ut w h at W C A i nf or m ati o n i s 

pr o vi d e d t o t h e w or k c o a c h. 

Y A & S A v S S W P ( E S A)  [ 2 0 1 7] U K U T 8 0 ( A A C) 

1 3 	 T h e U T J u d g e h el d t h at i n c a s e s w h er e t h e ri s k t o t h e cl ai m a nt o n t h e j o ur n e y t o a n d 

fr o m a n y w or k r el at e d a cti vit y t h at h e m a y b e r e q uir e d t o att e n d h a s b e e n r ai s e d1 , 

e vi d e n c e s h o ul d b e pr o vi d e d t o t h e Ft T a s t o  

1. 	 w h et h er t h e pr e s e n c e of a t hir d p art y w o ul d b e s uffi ci e nt t o r e d u c e a n y 

s u b st a nti al ri s k  

2. 	 t h e fr e q u e n c y of W R A  

3. 	 w h er e W R A mi g ht b e r e q uir e d t o t a k e pl a c e a n d . 

4. 	 w h et h er a t hir d p art y pr e s e n c e w o ul d r e a s o n a bl y b e a v ail a bl e t o a c c o m p a n y t h e 

cl ai m a nt t o a n d fr o m W R A. 

1 E S A R e g s, S c h 2, A ct 1 5; 



 

 

  

 

 

 

   

   

     

  

 

 

 

 

W H E N S H O U L D S U B S T A N TI A L RI S K B E C O N SI D E R E D  

1 4 	 T h e f oll o wi n g g ui d a n c e e x pl ai n s h o w t h e U T’ s d e ci si o n s a s s u m m ari s e d i n p ar a gr a p h s 

8 - 1 3 s h o ul d b e a p pli e d b y D M s d e ali n g wit h 

1. 	 r e q u e st s f or m a n d at or y r e c o n si d er ati o n or 

2. 	 a p p e al s t o t h e Ft T 

w h er e t h e d e ci si o n i n q u e sti o n i n c or p or at e s a d et er mi n ati o n t h at t h e cl ai m a nt d o e s n ot 

h a v e, a n d c a n n ot b e tr e at e d a s h a vi n g, L C W R A. 

N ot e:  S e e al s o p ar a gr a p h 1 7 f or g ui d a n c e o n a p p e al r e s p o n s e s w h er e t h e a p p e al i s 

a b o ut w h et h er t h e cl ai m a nt h a s, or c a n b e tr e at e d a s h a vi n g, L C W. 

D et er mi ni n g L C W R A 

1 5 	 T h e q u e sti o n of w h et h er t h er e i s a s u b st a nti a l ri s k t o t h e h e alt h of t h e cl ai m a nt or a n y 

ot h er p er s o n s h o ul d b e c o n si d er e d w h er e t h e D M fi n d s t h at 

1. 	 t h e cl ai m a nt h a s, or i s tr e at e d a s h a vi n g, L C W1 a n d 

2. 	 n o L C W R A d e s cri pt or s a p pl y 2 a n d 

3. 	 t h e cl ai m a nt c a n n ot ot h er wi s e b e tr e at e d a s h a vi n g L C W R A3 . 

1 E S A R e g s, r e g 1 9, 2 0, 2 5, 2 9 & 3 3( 2) & S c h 2; 2 R e g 3 4 & S c h 3; 3 r e g 3 5( 1) 

M a n d at or y r e c o n si d er ati o n a n d a p p e al s 

1 6 	 T h e i nf or m ati o n i n p ar a gr a p h s 1 7 - 1 9 s h o ul d b e i n cl u d e d i n 

1. 	 a d e ci si o n m a d e f oll o wi n g m a n d at or y r e c o n si d er ati o n w h et h er or n ot t h e 

d e ci si o n i s r e vi s e d a n d 

2. 	 r e s p o n s e s t o a n a p p e al t o t h e Ft T 

d e p e n di n g o n w h et h er t h e d e ci si o n or a p p e al i s  a b o ut w h et h er t h e cl ai m a nt h a s L C W, 

or h a s L C W R A. T hi s i n cl u d e s w h er e a d e ci si o n i s r e vi s e d aft er a n a p p e al i s r e c ei v e d, 

a n d t h e cl ai m a nt i s f o u n d t o h a v e L C W, b ut n ot L C W R A. 

Cl ai m a nt d o e s n ot h a v e L C W 

1 7 	 W h er e a cl ai m a nt i s f o u n d n ot t o h a v e L C W, t h e a p p e al r e s p o n s e s h o ul d r ef er t o t h e 

L C W R A pr o vi si o n s, b ut n e e d n ot e x pl ai n w h y it i s c o n si d er e d t h at t h o s e pr o vi si o n s d o 



 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

n ot a p pl y. T hi s i s b e c a u s e it will b e i m pli c it t h at t h e y d o n ot fr o m t h e d e ci si o n or 

r e s p o n s e o n w h y it i s c o n si d er e d th at t h e cl ai m a nt d o e s n ot h a v e L C W. 

N ot e:  S e e p ar a gr a p h s 3 0 - 3 3 f or w hi c h li st t o i n cl u d e i n a p p e al r e s p o n s e s. 

Cl ai m a nt h a s L C W b ut d o e s n ot h a v e L C W R A 

1 8 	 W h er e t h e i s s u e i s w h et h er t h e cl ai m a nt h a s, or s h o ul d b e tr e at e d a s h a vi n g, L C W R A, 

t h e D M s h o ul d e x pl ai n 

1. 	 w h y it i s c o n si d er e d t h at n o L C W R A d e s c ri pt or s (li mit e d t o t h o s e p ut at i s s u e b y 

t h e cl ai m a nt if i d e ntifi e d) a p pl y a n d 

2. 	 b y r ef er e n c e t o t h e li st of t y p e s of l e a st a n d m o st d e m a n di n g W R A a v ail a bl e i n 

t h e cl ai m a nt’ s ar e a 

2. 1 	 w hi c h i s t h e m o st a n d l e a st d e m a n di n g W R A o n t h e li st f or t h e p arti c ul ar 

cl ai m a nt a n d 

2. 2 	 w hi c h t y p e s of W R A it i s c o n si d er e d  t h at t h e cl ai m a nt mi g ht b e e x p e ct e d 

t o u n d ert a k e wit h o ut s u b st a nti al ri s k. 

N ot e:  S e e p ar a gr a p h s 3 0 - 3 3 f or w hi c h li st t o c o n si d er, a n d i n cl u d e i n a p p e al 

r e s p o n s e s. 

1 9 	 T h e D M s h o ul d al s o c o n si d er, w h er e a v ail a bl e, e vi d e n c e of 

1. 	 a n y WfI s att e n d e d, or W R A u n d ert a k e n, a n d 

2. 	 if a n y, t h e eff e ct of t h e WfI or W R A o n t h e cl ai m a nt’ s h e alt h 

si n c e t h e cl ai m a nt w a s pl a c e d i n t h e W R A G. T hi s c o ul d b e b y pr o d u cti o n of t h e J C P 

a cti o n pl a n i n a p p e al r e s p o n s e s. I nf or m ati o n a b o ut h o w t h e cl ai m a nt h a s c o p e d wit h 

WfI s a n d W R A m a y b e r el e v a nt w h e n a s s e s si n g w h et h er a n y ri s k t o t h e cl ai m a nt’ s or 

a n y o n e el s e’ s h e alt h i s li k el y, a n d if s o, w h et h er it i s s u b st a nti al. 

2 0 	 T h e D M s h o ul d r e m e m b er t h at a WfI i s n ot  W R A, a n d s er v e s a diff er e nt p ur p o s e. T h e 

WfI a ct s a s a g at e w a y t o W R A. H o w e v er, a s p art of a W R A r e q uir e m e nt, t h e cl ai m a nt 

m a y b e a s k e d t o att e n d a n i nt er vi e w ot h e r t h a n a WfI, f or e x a m pl e t o di s c u s s t h e 

eff e cti v e n e s s of a pr e vi o u s W R A r e q uir e m e nt. 

N ot e:  S e e D M G 5 3 0 1 7  f or g ui d a n c e o n t h e p ur p o s e of a WfI, a n d D M G 5 3 0 3 1  f or t h e 

m e a ni n g of W R A. 



 

 

 

 

  

 

  

 

 

 

 

 

 

 

W H A T I S S U B S T A N TI A L RI S K  

2 1 	 Alt h o u g h a n y of t h e f a ct or s i n p ar a gr a p h s 2 8 - 2 9 m a y gi v e ri s e t o a ri s k t o t h e 

cl ai m a nt’ s or a n y o n e el s e’ s h e alt h, t h e q u e sti o n i s w h et h er 

1. 	 t h at ri s k i s li k el y a n d 

2. 	 if s o, it ari s e s a s a r e s ult of t h e cl ai m a nt’ s h e alt h c o n diti o n a n d 

3. 	 if s o, it i s s u b st a nti al. 

2 2 	 A ri s k i s s u b st a nti al w h er e t h e h ar m or  d a m a g e t o t h e p er s o n’ s h e alt h w o ul d b e 

s eri o u s, a n d c o ul d n ot b e pr e v e nt e d or miti g at e d. It i s n ot mi n or or tri vi al. It m a y b e 

i m m e di at e, or i n t h e l o n g er t er m. T h e ri s k of h ar m h a s t o b e c a u s e d b y t h e i n di vi d u al 

cl ai m a nt’ s p h y si c al or m e nt al h e alt h c o n diti o n, a n d b e tri g g er e d b y b ei n g f o u n d n ot t o 

h a v e L C W R A. T h e D M s h o ul d b e ar i n mi n d t h at cl ai m a nt s m a y b e r e q uir e d t o t a k e 

p art i n a WfI, u n d ert a k e W R A, a n d p ot e nti all y  h a v e t h eir E S A a w ar d r e d u c e d if t h e y 

f ail t o d o s o wit h o ut g o o d c a u s e. 

N ot e:  A p er s o n w h o i s u n a bl e t o u n d ert a k e W R A, or w h o se a w ar d of E S A i s r e d u c e d, 

i s n ot a ut o m ati c all y at ri s k. T h e n at ur e a n d s e v erit y of t h e ri s k m u st b e i d e ntifi e d. 

2 3 	 T h e D M s h o ul d al w a y s c o n si d er w h et h er a s u b st a nti al ri s k c o ul d b e pr e v e nt e d or 

miti g at e d, p arti c ul arl y w h er e a ri s k i s i d e ntifi e d b y t h e i n di vi d u al cl ai m a nt. F or e x a m pl e, 

i n p ar a gr a p h 2 5 1.  a n d 2. , alt h o u g h t h er e c o ul d b e a s u b st a nti al ri s k of h ar m t o h e alt h 

if t h e cl ai m a nt w a s e x p o s e d t o a c ol d e nvir o n m e nt, t h e ri s k c o ul d b e pr e v e nt e d or 

r e d u c e d if t h e cl ai m a nt w er e n ot r e q uir e d t o att e n d i n p er s o n o n c ol d d a y s. 

2 4 	 W h er e t h er e i s e vi d e n c e t h at t h er e i s a ri s k t o h e alt h, t h e D M s h o ul d al s o c o n si d er 

w h et h er a n y r e a s o n a bl e a dj u st m e nt s c o ul d b e m a d e t o a c c o m m o d at e a n y pr o bl e m s 

t h e cl ai m a nt m a y h a v e i n or d er t o a v oi d t h e ri s k. F or e x a m pl e, w h er e t h e cl ai m a nt h a s 

pr o bl e m s g etti n g a b o ut d u e t o p a ni c att a c k s, it m a y b e p o s si bl e t o u n d ert a k e W R A at 

or fr o m h o m e, d oi n g t hi n g s i n writi n g, r e a di n g, o n-li n e or b y t el e p h o n e. A cl ai m a nt w h o 

h a s diffi c ulti e s wit h f a c e-t o-f a c e s o ci al c o nt a ct c o ul d b e c a p a bl e of u n d ert a ki n g W R A 

b y t el e p h o n e, or o n-li n e. 

I m m e di at e s u b st a nti al ri s k 

2 5 	 E x a m pl e s of i m m e di at e s u b st a nti al ri s k: 

1. 	 A n gi n a w hi c h i s n or m all y c o ntr oll e d c o ul d b e e x a c er b at e d i n t h e s h ort t er m b y 

c ol d e n vir o n m e nt s. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

2. 	 A st h m a w hi c h i s n or m all y c o ntr oll e d c o ul d b e e x a c er b at e d i n t h e s h ort t er m b y 

c ol d or d u st y e n vir o n m e nt s, w h er e t hi s c a u s e s diffi c ult y br e at hi n g w hi c h i s n ot 

r eli e v e d wit h i n h al er s. 

3. 	 A cl ai m a nt wit h h y p ert e n si o n w hi c h i s u n c o ntr oll e d d e s pit e m e di c ati o n m a y b e 

at s u b st a nti al ri s k of a str o k e or h e art att a c k, e v e n if t h e y d o n ot s ati sf y a n y of 

t h e L C W R A d e s cri pt or s. 

4. 	 P a ni c att a c k s c o ul d b e tri g g er e d b y a n xi et y i n s o m e sit u ati o n s, s u c h a s g oi n g t o 

u nf a mili ar or cr o w d e d pl a c e s , or m e eti n g str a n g er s. 

L o n g er t er m s u b st a nti al ri s k 

2 6  T h er e m a y  b e s u b st a nti al ri s k if it i s li k el y t h at t h e cl ai m a nt' s p h y si c al or m e nt al h e alt h 

c o n diti o n w o ul d d et eri or at e i n t h e l o n g er t er m a s a r e s ult of u n d ert a ki n g W R A.  A 

d et eri or ati o n i n a m e di c al c o n diti o n mi g ht b e e vi d e n c e d b y, f or e x a m pl e: 

1. 	 a n i n cr e a s e i n s y m pt o m s 

2. 	 a c h a n g e i n m e di c ati o n 

3. 	 a n i n cr e a s e i n m e di c al i n p ut 

4. 	 h o s pit al a d mi s si o n 

5. 	 a n i n cr e a s e i n att e n d a n c e at h o s pit al. 

2 7 	 T h e e x a m pl e s ar e n ot c o n cl u si v e t h at t h er e i s s u b st a nti al ri s k. T h e D M s h o ul d 

c o n si d er e a c h c a s e o n it s f a ct s. I n c a s e s of d o u bt, t h e D M s h o ul d c o n s ult M e di c al 

S er vi c e s. 

H e alt h f a ct or s 

2 8 	 I n a s s e s si n g t h e li k eli h o o d of s u b st a nti al ri s k t o h e alt h, t h e D M s h o ul d c o n si d er 

1. 	 t h e n at ur e a n d s e v erit y of t h e cl ai m a nt’ s h e alt h c o n diti o n 

2. 	 t h e d ur ati o n of t h e cl ai m a nt’ s h e alt h c o n diti o n 

3. 	 w h et h er or n ot t h e cl ai m a nt’ s h e alt h c o n diti o n h a s b e e n st a bl e 

4. 	 a n y pr e vi o u s d et eri or ati o n or i m pr o v e m e nt i n t h eir h e alt h c o n diti o n 

5. 	 w h at c a u s e d a n y d et eri or ati o n s i n t h e p a st a n d w h et h er W R A i s li k el y t o e n g a g e 

a n y of t h e s e tri g g er s 



 

 

 

 

 

 

 

 

  

 

 

  

 

6. w h et h er t h er e ar e s e v er al c o n diti o n s w hi c h m a y i nt er a ct wit h e a c h ot h er 

7. 	 t h e n at ur e a n d str e n gt h of a n y m e di c ati o n 

8. 	 w h et h er a n y ri s k c a n b e miti g at e d. 

N ot e:  T hi s li st i s n ot  e x h a u sti v e.  

Ot h er f a ct or s  

2 9 	 Ot h er f a ct or s w hi c h s h o ul d b e t a k e n i n t o a c c o u nt w h e n c o n si d eri n g w h et h er a 

s u b st a nti al ri s k i s li k el y i n cl u d e 

1. 	 w a s t h e cl ai m a nt pr e vi o u sl y i n w or k wit h o ut i n ci d e nt d e s pit e t h eir h e alt h 

c o n diti o n ? 

2. 	 di d t h e cl ai m a nt gi v e u p w or k b e c a u s e of t h eir h e alt h c o n diti o n ? If s o, w h at w a s 

t h e n at ur e of t h e e m pl o y m e nt ? C o ul d s uit a bl e W R A b e f o u n d t o e n s ur e t h er e i s 

n o h ar m t o h e alt h ? 

3. 	 if a ri s k i s i d e ntifi e d, i s it pr e s e nt t hro u g h o ut t h e d a y ? Ar e t h er e ti m e s of t h e d a y 

w h e n W R A c o ul d b e c arri e d o ut wit h o ut ri s k ? 

4. 	 d o e s t h e cl ai m a nt’ s d e s cri pti o n of t h eir t y pi c al d a y i n di c at e t h at t h e y ar e c a p a bl e 

of s o m e t y p e s of W R A wit h o ut ri s k ? 

5. 	 h a s t h e D M a c c e pt e d t h at t h e cl ai m a nt s ati sfi e s a d e s cri pt or, a n d t h er ef or e 

c a n n ot u n d ert a k e a n a cti vit y w hi c h mi g ht b e r e q uir e d a s p art of a n y W R A t h e y 

w o ul d b e r e q uir e d t o u n d ert a k e, a n d w hi c h mi g ht c a u s e h ar m t o h e alt h ? 

E VI D E N C E O F W R A 

3 0 	 T h e D M s h o ul d c o n si d er w h et h er t h e cl ai m a nt s h o ul d b e tr e at e d a s h a vi n g L C W R A 

u si n g t h e a p pr o pri at e li st of W R A b y ar e a. I n c a s e s w h er e it i s d et er mi n e d t h at t h e 

cl ai m a nt d o e s n ot h a v e, a n d c a n n ot b e tr e at e d a s h a vi n g, L C W, t hi s will b e 

1. 	 w h er e t h e d e ci si o n u n d er a p p e al w a s m a d e b ef or e 3. 4. 1 7, t h e t y p e s of W R A 

pr o vi d e d 

1. 1 	 t hr o u g h t h e W or k Pr o gr a m m e i n t h e cl ai m a nt’ s ar e a a n d 

1. 2 	 u n d er t h e J o b c e ntr e Pl u s Off er or 



 

  

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

2. 	 w h er e t h e d e ci si o n u n d er a p p e al w a s m a d e o n or aft er 3. 4. 1 7, t h e t y p e s of 

W R A pr o vi d e d u n d er t h e J o b c e ntr e Pl u s Off er. 

I n eit h er c a s e, t h e li st s h o ul d i d e ntif y w hi ch ar e t h e l e a st a n d m o st d e m a n di n g t y p e s of 

W R A. 

N ot e:  S e e t h e A p p e n di x t o t hi s M e m o f or t h e J o b c e ntr e Pl u s Off er li st. 

3 1 	 W h er e t h e cl ai m a nt i s f o u n d t o h a v e, or  i s tr e at e d a s h a vi n g, L C W, t h e li st t o u s e 

d e p e n d s o n 

1. 	 w h et h er t h e cl ai m a nt w o ul d i n pr a cti c e b e r e q uir e d t o u n d ert a k e W R A ( s e e 

p ar a gr a p h s 4 3 - 4 6) a n d 

2. 	 w h e n it i s c o n si d er e d t h at t h e cl ai m a nt s h o ul d b e r ef err e d f or a s u b s e q u e nt 

W C A ( s e e D M G 4 2 2 9 2  - 4 2 3 0 1  f or d et ail s). 

3 2 	 W h er e t h e cir c u m st a n c e s i n p ar a gr a p h s 4 3 - 4 6 a p pl y, t h at i s, w h er e t h e cl ai m a nt 

w o ul d n ot b e r e q uir e d t o u n d ert a k e W R A, t h e li st of W R A pr o vi d e d t hr o u g h t h e 

J o b c e ntr e Pl u s Off er s h o ul d b e u s e d, irr e s p e cti v e of w h e n t h e cl ai m a nt w o ul d b e 

r ef err e d f or a s u b s e q u e nt W C A. 

3 3 	 I n c a s e s w h er e t h e cl ai m a nt w o ul d b e r e q uir e d t o u n d ert a k e W R A a n d t h e p eri o d 

b ef or e r ef err al f or a f urt h er W C A i s 

1. 	 1 2 m o nt h s or l e s s, t h e li st of W R A pr o vi d e d t hr o u g h t h e W or k Pr o gr a m m e ( s e e 

p ar a gr a p h 4 0 b el o w f or cl ai m s aft er 3. 4. 1 7) or 

2. 	 m or e t h a n 1 2 m o nt h s, t h e li st f or J o b c e ntr e Pl u s Off er 

s h o ul d n or m all y b e u s e d. 

N ot e 1:  T hi s d o e s n ot a p pl y t o cl ai m a nt s e ntitl e d t o E S A( C o nt) o nl y, a s t h e y ar e 

r e q uir e d t o u n d ert a k e W R A u n d er t h e J o b c e ntr e Pl u s Off er.  

N ot e 2:  If t h e cl ai m a nt h a s alr e a d y b e e n r e q uir e d t o u n d ert a k e W R A u n d er a diff er e nt 

pr o gr a m m e fr o m n or m al, t h e li st f or t h at pr o gr a m m e s h o ul d b e c o n si d er e d, a n d 

i n cl u d e d i n t h e a p p e al r e s p o n s e. 

3 4 	 Alt h o u g h t h e li st s d o n ot i n cl u d e i nf or m ati o n a s t o w h e n a p arti c ul ar t y p e of W R A 

b e c a m e a v ail a bl e, t h e t y p e s of W R A o n eit h er li st h a v e n ot c h a n g e d si g nifi c a ntl y si n c e 

t h e r e q uir e m e nt f or E S A cl ai m a nt s t o u nd ert a k e W R A w a s i ntr o d u c e d o n 1. 6. 1 1. 

3 5 	 It s h o ul d b e n ot e d t h at t h e J o b c e ntr e Pl u s Off er li st i n cl u d e s  



 

 

 

 

 

   

 

  

 

  

 

 

1. 	 W R A w h er e a r ef err al t o a pr o vi d er i s r e q uir e d a n d 

2. 	 di s cr eti o n ar y W R A. 

3 6 	 T h e D M s h o ul d pr o vi d e t h e Ft T wit h e x a m pl e s of t h e m o st a n d l e a st d e m a n di n g W R A 

w hi c h it i s c o n si d er e d t h e cl ai m a nt mi g ht b e r e q uir e d t o u n d ert a k e ( s e e p ar a gr a p h 3 7), 

r at h er t h a n t h e w h ol e li st. T h e r e s p o n s e t o t h e Ft T s h o ul d e x pl ai n t h at it i s n ot pr a cti c al 

t o pr o d u c e t h e w h ol e li st d u e t o si z e c o n str ai nt s. 

3 7 	 T h e D M s h o ul d t h e n c o n si d er w h at t y p e s of W R A t h at t h e cl ai m a nt c o ul d u n d ert a k e 

wit h o ut ri s k, a n d w hi c h m a y b e a p pr o pri at e t o h el p t h e m b e c o m e w or k-r e a d y, gi v e n 

a n y i nf or m ati o n t h e D M h a s a b o ut t h e cl ai m a nt’ s w or k hi st or y a n d s kill s. T hi s c o ul d b e 

o bt ai n e d fr o m t h e E S A cl ai m i nf or m ati o n, t h e q u e sti o n n air e (f or m E S A 5 0), t h e H C P 

r e p ort w h er e t h er e w a s a f a c e-t o-f a c e a ss e s s m e nt, a n d a n y ot h er i nf or m ati o n w hi c h 

m a y b e a v ail a bl e. 

N ot e:  S e e t h e A p p e n di x t o t hi s M e m o f or t h e J o b c e ntr e Pl u s Off er li st 

3 8 	 T h e D M i s n ot  r e q uir e d t o c o n si d er w h et h er t h e t y p e s of W R A o n t h e li st of w h at i s 

a v ail a bl e i n t h e cl ai m a nt’ s ar e a, a n d t h at w o ul d b e a p pr o pri at e f or t h at cl ai m a nt, c o ul d 

b e pr o vi d e d o n t h e d at e of t h e d e ci si o n, f or e x a m pl e i s t h e a cti vit y a v ail a bl e d u e t o 

o p er ati o n al d eli v er y i s s u e s. N or i s t hi s n e c e s s aril y t h e s a m e a s t h e W R A w hi c h t h e 

cl ai m a nt mi g ht e v e nt u all y b e r e q uir e d t o u n d ert a k e. 

J o b c e ntr e Pl u s Off er 

3 9 	 W h er e t h e J o b c e ntr e Pl u s Off er W R A li st i s i n cl u d e d, t h e a p p e al r e s p o n s e s h o ul d 

e x pl ai n t h at t h e t y p e s of W R A i n cl u d e d ar e a v ail a bl e t hr o u g h o ut G B. W h er e r ef er e n c e 

i n t h e m o st d e m a n di n g W R A li st i s m a d e t o att e n di n g c o ur s e s, it i s n ot p o s si bl e t o 

pr o vi d e e vi d e n c e of w h at c o ur s e s ar e a v ail a bl e i n t h e cl ai m a nt’ s ar e a, d u e t o t h e w a y 

i n w hi c h i nf or m ati o n a b o ut c o ur s e s i s r e c or d e d. 

4 0 	 Fr o m 3. 4. 1 7, n e w cl ai m a nt s ar e n o l o n g er r ef err e d t o t h e W or k Pr o gr a m m e, a n d 

i n st e a d ar e r ef err e d f or W R A u n d er t h e J o b ce ntr e Pl u s Off er. Cl ai m a nt s alr e a d y o n 

t h e W or k Pr o gr a m m e will c o nti n u e t o b e s u p p ort e d u n d er t h at pr o gr a m m e. 

N ot e: R ef err al s t o t h e W or k Pr o gr a m m e c e a s e d o n 3 1. 3. 1 7 a n d t h e fi n al p arti ci p a nt s 

will c o m pl et e t h e pr o gr a m m e o n 2 9. 3. 1 9. 

4 1 	 W h er e t h e d e ci si o n u n d er a p p e al w a s m a d e b ef or e 3. 4. 1 7, t h e a p p e al r e s p o n s e 

s h o ul d e x pl ai n t h at, alt h o u g h at t h e d at e of  t h e d e ci si o n, h a d t h e cl ai m a nt b e e n f o u n d 

t o h a v e L C W b ut n ot L C W R A, t h e y w o ul d h a v e b e e n r ef err e d t o t h e W or k Pr o gr a m m e, 



   

 

   

 

   

 

 

 

  

 

i n pr a cti c e o nl y t h e J o b c e ntr e Pl u s Off er i s n o w a v ail a bl e if t h e Ft T d et er mi n e s t h at t h e 

cl ai m a nt h a s L C W. 

4 2 	 I n all c a s e s, p ar a gr a p h s 4 8 a n d 1 1 6 of t h e U T d e ci si o n K C & M C v S S W P ( E S A) 

[ 2 0 1 7] U K U T 9 4 ( A A C), w hi c h s et o ut t h e S e cr et ar y of St at e’ s d e s cri pti o n of t h e 

J o b c e ntr e Pl u s Off er, s h o ul d b e br o u g ht t o t h e att e nti o n of t h e Ft T. 

W R A n ot r e q uir e d or a p pr o pri at e 

4 3 	 N ot all cl ai m a nt s w h o ar e pl a c e d i n t h e W R A G ar e r e q uir e d t o t a k e p art i n a WfI 1 , or t o 

u n d ert a k e W R A 2  – s e e D M G 5 3 0 1 4  a n d 5 3 0 3 6  f or f urt h er d et ail s. F or e x a m pl e, a 

cl ai m a nt w h o i s e ntitl e d t o C A or C P c a n n ot b e r e q uir e d t o u n d ert a k e W R A 3 . 

1 E S A R e g s, r e g 5 4( 2); 2 E S A ( W R A) R e g s, r e g 3( 2); 3 r e g 3( 2)( c) & ( d) 

4 4 	 Cl ai m a nt s e ntitl e d t o E S A( C o nt) w h o li v e o ut si d e G B ar e n ot i n pr a cti c e r e q uir e d t o 

u n d ert a k e W R A, a s t h er e i s n o W R A pr o gr a m m e a v ail a bl e o ut si d e G B. 

4 5 	 T h er e m a y b e cl ai m a nt s w h o c o ul d b e r e q ui r e d t o u n d ert a k e W R A, b ut f or w h o m it 

w o ul d n ot b e a p pr o pri at e. F or e x a m pl e, a cl ai m a nt w h o h a s a c o ntr a ct of e m pl o y m e nt, 

a n d w h o i s a b s e nt fr o m w or k w hil e r e c o v eri n g fr o m m e di c al tr e at m e nt, m a y n ot b e 

r e q uir e d t o att e n d a WfI1 , or t o u n d ert a k e W R A2 . T hi s i s b e c a u s e t h e o nl y t hi n g 

pr e v e nti n g a r et ur n t o w or k i s t h e n e e d t o r e c o v er fr o m t h e tr e at m e nt. 

1 E S A R e g s, r e g 6 0; 2 E S A ( W R A) R e g s, r e g 6 

4 6 	 T h e D M s h o ul d di sr e g ar d t h e f a ct t h at t h e i n di vi d u al cl ai m a nt m a y b e e x e m pt fr o m t h e 

r e q uir e m e nt t o u n d ert a k e W R A, or w o ul d n ot i n pr a cti c e b e r e q uir e d t o u n d ert a k e 

W R A, w h e n c o n si d eri n g w h et h er t h er e i s a s u b st a nti al ri s k if t h e cl ai m a nt w er e f o u n d 

n ot t o h a v e L C W R A. T h e t e st i s a h y p ot h eti c al t e st, a n d s h o ul d still b e c o n si d er e d 

a c c or di n gl y b y r ef er e n c e t o t h e li st s of w h at W R A i s a v ail a bl e. 

E X A M P L E S 

E x a m pl e 1 

Ali s o n s uff er s fr o m c hr o ni c f ati g u e s y n dr o m e a n d a n xi et y, a n d i s f o u n d t o h a v e L C W 

a s s h e i s u n a bl e t o r e p e at e dl y m o bili s e 2 0 0 m etr e s d u e t o e x h a u sti o n, a n d n e e d s t o 

b e a c c o m p a ni e d t o u nf a mili ar pl a c e s d u e t o a n xi et y a n d p a ni c att a c k s. T h e H C P 

r e c o m m e n d s a f urt h er W C A r ef err al i n 1 8 m o nt h s, a s Ali s o n’ s c o n diti o n i s i m pr o vi n g 

sl o wl y. Ali s o n s p e n d s f o ur or m or e  h o ur s a d a y u si n g h er P C, i n cl u di n g 

c o m m u ni c ati n g wit h fri e n d s a n d f a mil y. S h e w or k s f or a n h o ur or s o a w e e k e diti n g a 

m a g a zi n e o n-li n e. S h e w or k s o n e d a y a w e e k a s a v ol u nt e er at t h e Citi z e n’ s A d vi c e 



 

 

 

Bureau and her family, who are always available, take her there and back. Alison 

states that she needs the next day to recover from the extreme exhaustion this 

causes. 

In the area where Alison lives, the least demanding WRA for her would be courses 

expanding her IT skills at home via her PC, and the most demanding would be a 

requirement to attend infrequent short sessions at her local Jobcentre, designed to 

explore job opportunities which would enable her to work from home at her own pace. 

The DM determines that Alison’s health would not be at substantial risk as the 

availability of her family to take her to any such sessions would reduce her anxiety 

levels and the infrequency of the sessions would allow her time in between to recover 

from any exhaustion. 

Example 2 

Robin gave up work as a call centre operator due to stress and anxiety, and became 

depressed with social phobia and agoraphobia. He spent several months in hospital 

as a voluntary patient after attempting suicide. He had been unable to contemplate 

attending cognitive behavioural therapy so far, and never answered the door or phone. 

Medication had to be controlled by his mother in order to prevent further suicide 

attempts. He attended the medical examination centre with his mother, and the HCP 

recorded that he was visibly distressed throughout the examination; most questions 

had to be answered by his mother. 

The DM determines that Robin has LCW as he is unable to get to familiar places 

unaccompanied, and is too distressed to engage in social contact with unfamiliar 

people, either face-to-face or by telephone. The DM also determines that any WRA 

would be likely to exacerbate Robin’s mental health state, and places him in the 

support group. 

Example 3 

Gavin has been suffering from frequent unexplained blackouts without warning. His 

GP states that he should avoid dangerous activity such as driving, using machinery or 

working at heights, due to the risk of injury. He is treated as having LCW, with a 

recommendation of re-referral within 12 months. The DM determines that, for the 

purposes of WRA, although there is a risk of injury from the blackouts, the risk can be 

mitigated by ensuring that a third party is present to deal with any potential incidents. 

WRA which does not involve any potentially hazardous activity as identified by Gavin’s 

GP could be undertaken. 



 

 

 

 

 

 

 

Gavin left school with no academic qualifications, and was previously employed as a 

fork-lift truck operator. In the area where Gavin lives, the most and least demanding 

types of WRA in the list include courses designed to explore the potential for changing 

careers including self-employment, as well as sessions on preparing for job search, 

and interviewing skills. Also available are sessions on IT skills and safety in the 

workplace. The DM determines that Gavin could be required to undertake all of these 

without any risk to his or anyone else’s health. 

Example 4 

Tahla has diabetic neuropathy and also suffers from anxiety. His consultant 

neurologist provides a report stating that he has been advised to avoid walking long 

distances and spending more than a few minutes outside when it is cold because of 

the risk of damage to the feet. Damage can take the form of ulceration of the skin, 

arthritis and deformity of the joints. The damage is painless because of the nerve 

damage to the feet so tends to be noticed at a late stage when it is severe. Poor 

healing is also a feature of this condition. The risk is severe damage to the foot 

resulting in amputation and loss of mobility. Tahla is very anxious about going out and 

using public transport because of the risk of damage. His wife, who is always 

available, takes him everywhere. He is found to have LCW scoring 6 points for 

mobilising and 9 points for getting about. 

The DM determines that, although there is a potential for substantial risk to Tahla’s 

health, it can be prevented by not requiring him to undertake WRA outside the home 

on cold days, and ensuring anywhere he has to attend has disabled parking near the 

entrance. The least demanding types of WRA in Tahla’s area includes getting up and 

dressed by a certain time each day, and keeping a log to chart progress. The most 

demanding types includes weekly health and well-being workshops designed to help 

people learn how to manage their health condition in the workplace, as well as 

sessions about building confidence and motivation, and the DM considers that Tahla 

could undertake these without risk to his health as his wife would be able to take him. 

Example 5 

Michael suffers from mental health problems including depression, anxiety and 

agoraphobia. He has panic attacks if he has to go anywhere on his own, or meet 

people he doesn’t know. Michael has fortnightly counselling sessions with a voluntary 

organisation at a nearby drop-in centre, but progress after 6 months has been slow. 

Following application of the WCA, the DM determines that Michael has LCW due to 

difficulties with getting about (Activity 15(b), 9 points) and coping with social 

engagement (Activity 16(c), 6 points). The DM determines that no LCWRA descriptors 

apply. The HCP recommends a further referral in 18 months. 



  

 

 

 

 

 

 

 

 

 

 

 

  

Evidence from the voluntary organisation is that Michael has problems coping 

financially, and is in arrears with rent and utilities.  His fears about leaving his home 

began when he was assaulted by someone from whom he had borrowed money. He 

lives alone and has no support from family or friends. Although Michael could not 

undertake the most demanding of the WRA offered by the local Jobcentre, as this 

would require attendance at the Jobcentre, the least demanding WRA on the list 

includes debt counselling and advice on benefits, which could be carried out by 

telephone to avoid any risk to his mental health. The DM determines that Michael 

cannot be treated as having LCWRA. 

Example 6 

Harriet is injured while on holiday, and following surgery continues to have problems 

with mobilising as well as sitting and standing. Her condition is expected to improve 

within 3 months. She had previously had a number of temporary jobs as an office 

clerical assistant. The DM determines that Harriet has LCW, scoring 9 points for Sch 2 

Activity 1(c) and 6 points for Activity 2(c), and that no LCWRA descriptors apply. The 

DM considers that Harriet should, without risk to her health, be capable of attending a 

wide range of WRA offered by the Work Programme provider for her area. The most 

demanding would be attendance at a series of short workshops designed to help her 

with CV preparation, interview skills and confidence building, and the least demanding 

would be attending an awareness session to discuss future participation and options. 

ANNOTATIONS 

Please annotate the number of this memo (Memo DMG 01/17) against the following 

DMG paragraphs: 

DMG 42366, 42394. 

CONTACTS 

If you have any queries about this memo, please write to Decision Making and 

Appeals (DMA) Leeds, 1S25, Quarry House, Leeds. Existing arrangements for such 

referrals should be followed, as set out in Memo DMG 03/13  - Obtaining legal advice 

and guidance on the Law. 

DMA Leeds: January 2018 



 

 

 

 
 

  

 

 

 

 

 
 

 

 

 
 

 

APPENDIX 

JOBCENTRE PLUS OFFER TYPES OF WORK-RELATED ACTIVITY 

Less demanding More demanding 
Type of support 

Getting up and dressed by a certain 
time each day, and keeping a log to 
chart progress 

Easy 

Referral to English for Speakers of 
Other Languages (ESOL) training 

Easy 

Finding out possible transport routes 
and trying them out, and keeping a 
log to chart progress. 

Medium 

Attend an occupational training 
course to get new skills needed for 
moving into a different type of 
work to that previously undertaken. 

Medium 
Look at the Expert Patient 
Programme online and list reasons 
why it could benefit you. 

Hard 

Attend a classroom-based IT course 

Easy 

Registering with and/ or visiting the 
local library. 

Medium 

Attend a CV drafting course 

Easy 

Researching bus times, local public 
transport routes etc, and keeping a 
log to chart progress. 

Easy 

Attend a work placement at a 
community hub/café/other 
placement of community benefit 

Hard 
Make a list of your hobbies, things 
you enjoy doing, or things you used 
to enjoy doing. 

Easy 

Attend basic skills course in 
English and Maths 

Medium 

Updating CV / Making a list of 
previous employment, education 
and other experience.

 To research a potential career path, 
skills requirements and find out 
about opportunities available 
through local employers to discuss 



 

 

 
 

 
 

 

 

 

 

 

 

 
 
 
 

 

 

Medium 

Making a list of transferrable skills, 
and any skills they would like to 
build up. 

Medium 

Improving digital skills: setting up 
an e-mail account; browsing the 
internet; and keeping a log to chart 
progress. 

Hard 
Leaving the house every day, 
keeping a log to chart progress (e.g. 
walking around the block; going to 
the corner shop; going into town). 

Easy 
Considering referral to professional 
service (e.g. counselling, 
physiotherapy etc.) through GP or 
self-referral. Keep a log of any 
research you do, or contact that you 
make. 

Medium 
Researching local self-help centres / 
support groups appropriate to 
claimant’s health condition (through 
library, internet, Yellow pages etc.). 
Keep a log of any research you do, 
or contact that you make. 

Medium 

with work coach 

Medium 

Referral to the National Careers 
Service (England only), to see a 
careers adviser about career 
options. 

Easy 

Referral to a skills provider for a 
skills assessment (England and 
Wales only) 

Easy 


