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he Insolvency

insoivency Practitioner

omplaints Gateway

lSingle point of contact ] Referrals by insolvency procedure

“The gateway (launched in 2013) gives l |

neople who have concerns about how they

nave been dealt with by an insoovency
oractitioner a single point of entry for ‘\
complaints. It also helps us in our role

as oversight regulator to both understand

nature of complaints made about insolvency
practitioners and how those complaints

are handled by the regulators”. *\

hitps://www.gov.uk/complain-about-insolvency-practitioner

M IVA - 32%

B Administration - 25%

~ Liquidation - 21%

B Bankruptcy - 15%

¥
1
¥

CVA - 3%

M Trust Deed - 2%

W Sequestration - 1%

1 Other - 1%




