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Counter Service Survey

We are currently piloting changes to our counter service and to assess the impact on our service we are gathering data from our customers. Thank you in advance for your co-operation and taking the time to complete this survey. If you would prefer to complete this survey online please go to: https://www.surveymonkey.com/s/HMCTS1 
1.1 Are you:  (  Self represented   (   Solicitor/barrister  (   Local Authority  (   Company Representative  (   Other (please specify) …………………………………………......................................
1.2 Reason(s) for visit (tick all that apply):
(   Application to suspend warrant of possession (property) or execution (goods) 
(   Application for insolvency 
      (   Application for non-molestation order or injunction 

(   Application relating to child/children (please specify type)…………………………………………...
……………………………………………………………………………………………………………………
(    Swearing Statutory Declaration 
(    Attend for an order for questioning     
(   Swearing Affidavit (please specify for which process) ………………………………………………...
(   Paying a fee 
(   Lodging documents 
      (   Collecting an order or papers following urgent hearing
(   Issuing proceedings (please specify type) …………………………………………………………….
(   Other (please specify)……………………………………………………………………………………..
1.3 Was the counter open? (  Yes   (   No     If No, what will you do?  

(   Come back during opening hours 
(   Get the information/service from alternative source  


(   Have not decided yet what to do  
(   Other (please specify)……………………………………………………………………………………
1.4 Have you travelled to court today just to use the counter? (  Yes   (   No   

If Yes, how long was your journey (in time)? ………………………………………………………………
1.5 How long was the wait before you were seen at the counter?..............................................................
1.6 How do you prefer to access information about public services if you have a choice? (tick one box) 
(  Telephone    (   Post   (   Email/Online   (   Face to face
1.7 If you prefer contact by e-mail, telephone or email/online, why didn’t you use them today? ………………………………………………………………………………………………………………………...
………………………………………………………………………………………………………………………...
1.8 If you prefer face to face contact with a member of staff, what are the reasons for this? …………………………..…………………………………………………………………………………………….
………………………………………………………………………………………………………………………...
1.9 Did you try to use any alternative methods before attending the counter today? 

(   Yes   (   No    If Yes, which ones? ……………………………………………………......................
1.10 Which system would you prefer for counter work? 

(   Appointments   (    Specific opening hours 
1.11 Do you feel that the current pilot disadvantages you in particular? 
(   Yes   (   No    If Yes, please explain why ……………………………………………………...........

………………………………………………………………………………………………………………………...

………………………………………………………………………………………………………………………...
1.12 Any other comments you would like to make ……………………………………………………………..
………………………………………………………………………………………………………………………...
………………………………………………………………………………………………………………………...
​​​​​​​​​​​​​​​​​​​​​​​​​​

Diversity Monitoring Questionnaire

We also have a separate diversity monitoring questionnaire which we would encourage you to complete. It is important to us that everyone who has contact with HM Courts & Tribunals Service receives equal treatment. We need to find out whether our policies and practices are effective and take steps to ensure the impact of future policies and practices can be fully assessed to try to avoid any adverse impacts on any particular groups of people. The diversity monitoring questions will be used to provide us with the relevant statistical information and are written to mirror those asked in the Census (which allows us to compare data). Your answers will be treated in strict confidence and your data protected. 
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