
All stats from: British Behaviour Abroad Report April 2012 - March 2013, except for: 1. Southern Europe Network collected figures from February 2013.

Further details of how the Foreign & Commonwealth Office can provide support to British 
travellers when things go wrong abroad are outlined in the publication Support for British 
Nationals Abroad which can be found at www.gov.uk/fco/publications. 

The FCO cannot:

·  Get you better treatment in hospital 
   than is given to local people, as long 
   as it meets international norms
·  Pay any bills or give you money
·  Make travel arrangements for you
·  Pay to bring you home

The FCO can:

·  Provide information about transferring money
·  Give you a list of local doctors, lawyers, interpreters 
   or funeral directors
·  Contact friends and family back home for you if you wish
·  Issue you with replacement travel documents

Support for British Nationals abroad

HEADLINE STATS

*Figure of £5 million calculated by adding the cost of an ETD (£95) with the cost of a passport, based on 54% of passports being purchased for £81.25 via the Check & 
Send service and the rest purchased for £72.50 and multiplying this by the total number of ETDs (Emergency Travel Documents) issued between April 2012 and March 2013.
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Planning your next dream holiday? Make sure your passport is fit for travel before you depart (not damaged, and 
valid for as long as the country you are travelling to requires). Keep it in a safe place while you're away, ideally 
in the hotel safe. Pack a photocopy so you don’t have to carry the original around with you. Every year the Foreign 
& Commonwealth Office helps tens of thousands of people who have lost their passport or had it stolen while they're 
abroad and as a result require an Emergency Travel Document (ETD). Make sure you don't become another statistic.

ESSENTIAL FOR TRAVEL: YOUR PASSPORT


