To whom it may concern,
 
Below is Stonewall Housing's response to the PSED Review.  Please contact us for more details, if required.
 
Stonewall Housing provides housing advice and support to over 1,200 lesbian, gay, bisexual and transgender people each year and over 66% of those state their housing problem is directly related to their sexual orientation or gender identity.
Stonewall Housing believes the Public Sector Equality Duty should be strengthened and championed following this review so that all public bodies learn of the needs of LGBT communities and work with other agencies, including the voluntary sector, to meet these needs.
Our experience is that not all local authorities are aware of the needs of LGBT communities and that different government departments are sending out mixed messages which impact on the measurement of need of LGBT communities.  There are pockets of good practice, that even in these times of public sector cuts could be copied by others.

Many local authorities do not monitor the sexual orientation or gender identity of their residents or the information they gather may not be a true picture as many people are nervous about sharing such information until they are certain it will be handled appropriately.  Therefore, many do not have a clear picture of the level of LGBT housing need.  Stonewall Housing is concerned that some vital services face decommissioning or stringent cuts that make them unviable, without a robust assessment of need.

REGIONAL EXAMPLE: London Councils involved organisations in the needs analysis and Equality Impact Assessment of their new Grant Programme, but only after some groups legally challenged the body with regards to their process.  Unfortunately the total grant was reduced and not all organisations that worked with those with protected characteristics secured funding as part of their new Grant Programme.  However, in the end, London Councils did appreciate the evidence shared that LGBT people are at risk of homelessness and sexual and domestic violence and commissioned services that work specifically to address their needs on a pan-London level.  Lessons should be learned about this body’s engagement process and how it gathers evidence of need to support its plans.  Our work with the Mayor of London has been mixed: some City Hall departments understand the evidence we gather about LGBT rough sleeping, for example, but it has been difficult to incorporate an understanding of LGBT housing need into policy and practice since our own information and statistics is often viewed with suspicion, without statutory, or 'official' data to support it.  For example, 10% of LGBT people who approach us are rough sleeping but this alone cannot persuade commissioners to commission specific services.

LOCAL EXAMPLE: One local authority opened its framework process and we were successful at QX stage.  However, we were unable to proceed through the tender stage because we would not be able to provide the services in complete lots (e.g. all young people services) because we provide small, specialist services to a particular protected characteristic group.  Staff in that local authority apologised as the framework process may have unintentionally disadvantaged small, specialist organisations.

COLLABORATIVE EXAMPLE: 4 local authorities in London have been willing to negotiate special tender agreements with Stonewall Housing because the support we provide is specialist and tailored for LGBT people specifically. They are also interested in considering joint commissioning of our services in future since this may be a more cost effective approach while ensuring the valuable services continue.

OTHER EXAMPLES: Stonewall Housing receives funding from Trust Funds to host an Older LGBT Housing Group and an LGBT Domestic Abuse Forum.  These groups bring together service users and providers and we have been able to identify good practice from some bodies.  For example, Kent County Council have produced a useful checklist for providing care to LGBT people and Barking and Dagenham NHS Trust produced groundbreaking domestic abuse guides for lesbians, gay men and trans people.

GOVERNMENT DEPARTMENTS: 
Stonewall Housing’s work with government departments in an advisory capacity has been mixed: We are members of the National LGB&T Partnership that works with the Department of Health to improve awareness of LGBT issues and regularly meet with the Government Equalities Office who are keen to include LGBT housing within their LGBT and Trans Action Plans.  While outcomes from these groups are limited, discussions are ongoing and action plans regularly reviewed to ensure LGBT needs are considered.  
However, messages from the Department for Communities and Local Government stating that sexual orientation and gender identity monitoring is ‘unnecessary and intrusive’ seems to contradict the Public Sector Equality Duty, which aims to improve knowledge of groups with protected characteristics, which can be gained through monitoring.

OTHER BODIES: The Homes and Communities Agency consulted widely on its Equality objectives but as a body that can only advise local authorities that have set their own local objectives, it faces a challenge to encourage local bodies to measure and meet the needs of all equality groups.  
 
Please contact us if you require further information.
 
Regards
Bob Green 
Chief Executive 
Stonewall Housing 

[contact details redacted by GEO]
www.stonewallhousing.org 
Facebook: www.facebook.com/StonewallHousing
Twitter: www.twitter.com/#!/@stonewallhousin
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