
Help with
changes to
Housing Benef it
Working-age people living in social housing now receive Housing Benefit 
based on the number of people in their household and the size of their 
accommodation. Pensioners are not affected by this change.

This change helps families who live in overcrowded accommodation or on waiting 
lists to find a new home. People who rent from private landlords already get Housing 
Benefit in this way, and this makes it fair for everyone.

If you are affected, you should have heard from your council. 

There is support to help you manage these 
changes, including:

• thinking about downsizing or ‘home swapping’ to 
a different sized property

• finding a job or increasing your hours can make 
you better off

• applying to your council for a Discretionary 
Housing Payment.

Find out more about all your options at www.gov.uk/housing-benefit or talk to your council.


