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Consultation on supply licence conditions covering exceptions to the tmort metering roll-out
obligation and data vioge for statements of account

Part 2

Question 2. Do you have any camments on the Government's Intention of clarifying the
licence eonditions on inslallation of advanced meters under the exceplions to the smar

melering rell-oul ebligation, and do you have any comments on the proposed legal re-
drafting?

2.1.  We wpport the intention of clorifying the llcence conditions. We hove no camments

on the proposed legal redrafting.

Question 3. Do you agree that the licence condifions should be amended 1o allow dala
that is collected for billing purpases to be vsed 1o produce statements of account, and
de you have any eomments on the proposed legal drafling (ot Annex 4)7

J.1.  We ogree that suppliers should be allowed to collect contumption dato to produce

statements of occount, We hove no comments on the propesed legal drafting.



Consulration en supply licence conditions covering Implementotion of the EU Energy Efficiency

Directive on consumer occess to consumption end export data from smart meters

Part 3

Question 1. Do you agree thol the draft licence conditions fully reflect the policy

intentions for Article 10(2)(b) of the EED? If nod, ploase provide comments on the legal
drafling.

1.3.

1.4,

Yes, we are sotisfied that the droft licence conditions broodly reflect the policy intentions
of Article 10(2}{b) the EED, subject to the following comments.

. Qur interpretation of the conditians is that it is oaly necessary 1o offer access 1o the data

vio tho meter Interface I 15 et available over the internet.

There Is o contradiction between the narrative in the consultation and the dralting of the
licence conditions. In 3.14 {page 30) it stotes that *Suppliers will enly need 1o start
collecting 24 month: of consumplion date at the polnt o consumer requests i’ There i3
naothing I3 the dralt llcence conditions to support this comment. As drafted, suppliers would
be required, "as soon as s reasonobly procticoble after recelving any request to do 5o', to
provide atcess 1o data beld in the mater for the shorter ofr the period of the supply

contract, or 24 months.

There is a cost to suppliers of providing the copobility for consumars 1o oocess to 24
months” data for the SMETS1 meters in their portfolio, for the limited number of cuttomers
who are likely to azk for it, and an vncertain odditionel benefit,. Whereas a Consumer
Accoss Device could provide everything required for o SMETS2 customer, that eption falls
11 months short for SMETS1. At @ time when suppliers cre under Infense pressure 1o keep

costs to consumers as low as passible this obligation Is working In the other direction.

. In our responze (dated 7™ Febrvary 2013) to the eaorlier consultation we sald this

¥We think thot consideration should alio be given to extending thiz principle
[reasenableness] to provide a ‘leost cost’ approach for data from SMETS1 meters. The
Inclusion of @ 'reasenable steps clovse’ should obligate a supplier te provide a3 mech data
as is ovailoble. For o SMETS1 meter thot could be 13 manths, if the supplier iz not holding
daily data in bodk office systems. We do not believe this wauld be defrimental fo
customers. ;

Thiz Is stll ewr epinlon and we would have preferred the droft licence conditions to have
reflected this more pragmatic appreoch. Unchanged, the obligation could provide an

incentive for suppliers acquiring SMETS1 meters to leave them in ‘dumb’ mode, thereby




Consultation on supply licence conditions covering implementation of the EU Energy Efficiency
Directive on consumer occess to consumption and export dota from smart meters

avolding any requirement to support contumer dato occess. In thot sente, we do not
agree that the licence conditions reflect the policy oblectives for dota access or for smart

metering everall.

Quastion 2. Do you agroe that the drafl licence conditions adequately reflect the
exemplion for consumer access lo consumplion dota an chonge of supplier, for moters
nol aperaling In the smarl mode? If not, please provide commenis on the legal drafting
and the ralionale far this.

2.1, Yes, the oxemption I3 reflected in the draft lcence condifions

Queostion 3. Do you agree with the proposed approach lo the impltm'e.l.'-fnliun af Aricle
2{21[d) and tha! the draft licence conditions fully reflecl policy intentions? IF nel, please
provide comments and explain the rationaole behind them.

3.1. Yes, we agree with the propoted approach ond that the policy Intentions ore reflected in

the dralt lieence conditians.



