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List of suitable candidate indicators for further 
development. 

Indicators from phase 1 that warrant further investigation: 
1. Accommodation status - completeness 
2. Accommodation - in settled accommodation 
3. Serious untoward incidents 
4. Admission rates 
5. Section usage 
6. Readmission rates  
7. Percentage of discharges followed up within 7 days of people on CPA 
8. Percentage of service users on CPA reviewed annually 
9. Crisis resolution Home Treatment episode rates 
10. Waiting times 
11. MHCT – HONOS 
12. Physical health- smoking cessation 
13. Physical health – BMI / Waist 
14. Physical health Check 
15. Average length of stay 
16. Duration of untreated psychosis 
17. London physical health CQINN measures:  (It was decided to look at these 

along -side the existing physical health measures during the analytical phase 
and to include in phase 3). 

18. Service user experience. 
19. Waiting times for access to services – This has been put forward by a number 

of stakeholders including commissioners. This was assessed against the 
selection criteria and scored a total of 12, therefore assessed as a good 
measure but may require further work in terms of collection and could be 
included in phase 3. 

20. Use of anti-psychotic drugs – work is on-going but not sufficiently robust to 
include, however could be included in phase 3. 

21. The ‘percentage of service users stepping up and down’ clusters 
22. percentage exceeding expected cluster duration’  
23. Crisis Resolution and Home Treatment 
24. Safe and high quality care 
25. Information for people in receipt of care and treatment 
26. Increased choice of care and treatment. 
27. The following indicators link with QIPP: 
• ‘Average number of bed days per annum, average length of stay (in-patients) 

admission rates & Readmission rates’ are service measures. It is unclear 
what quality indication this would provide, though there is value in considering 
if this can be included in any way. 

• Although these may be used as a QIPP measure we may want to use the 
CRHT measure as a quality measure to off set the inpatient data as a proxy 
quality measure. 
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List of outcomes measures identified in Phase 1 for development in phase 4 
1. Recovery Star 
2. CUES 
3. PHQ9 
4. GAD 7 
5. PROMs 
6. PREMs 
7. HoNOS 
8. Specific MHCT items 

 
 
 
 
 
 
 


