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The quality and choice 

of services available to 

customers continues to 

improve, with further 

electronic services 

being introduced…
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GOVERNMENT CAR 
AND DESPATCH AGENCY



None of the Directors held any company directorships or other significant 

interests which would conflict with their management responsibilities.
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Customer Satisfaction for  
Service Delivery 

Delivering Services to Customers 

Increasing Customer Choice
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Gershon Efficiency: 
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Channel Migration 

Road Safety and Crime Reduction
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Collection of Tax 

Sustainable Environment 
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During 2007– 08, the Agency provided 

technical and policy expertise to the 

European Commission and other 

Member States…
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The 2007 survey 

of vehicle register 

accuracy showed that 

the vehicle keeper 

could be traced in 94.7% of cases 

spot-checked.
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Staff costs

Agent costs

Postal Related Expenses

Stationary and Printing

Computer Services

Publicity and Marketing

Depreciation net of Govt Grant

Other
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Strategic Agenda 2008–13
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Roadside Surveys Undertaken
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Clive Bennett

Noel Shanahan (from January 2008)
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bulk data
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Audit Committee.

Internal Audit (IA).



Programme and Project Assurance.

BQS Review Team.
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Government Financial Reporting 

Manual
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Government Financial Reporting Manual
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