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Consultation on supply licence conditions covering exceptions to the smart melering roll-out
chligotien ond doto usoge for stotements of aocount

Part 2

Question 2. Do you have any commenis on the Government's inlention of clorifying the
licenco conditions on inslallotion of odvonced melers under the exceplions fo the smar
melering rell-ou! abligatien, ond do you hove aony commenis on the proposed legal re-
drafling?

2.1, Wo suppert the intention of dorifying the licence conditions. YWe hove no comments

on the proposed legal redrafting.

Question 3. Do you agree thal the licence conditions should be ;r?pend'td fo allow dala
thal is collected for billing purpeses to be vsed lo preduce slalements of account, and
do you have any comments on the proposed legal drafling (el Annex 4)7

3.1. We ogree thot suppliers should be ollowed to colled consumption dota to produce

statements of account. We hove ne comments on the proposed legol drafiing.



Consultation on supply licence conditiens covering implementation of the EU Energy Efficiency

Directive on contumer occess to consumplion and export data from smart meters

Part 3

Question 1. Do you agree that the drafl licence conditions Fully reflect the policy

intentions for Aricle 10{2)(b) of the EED? If not, please provide commenls en the legal
drafting.

1.1.

1.3,

Yei, we are sotisfied that the draflt licence conditions broadly reflect the policy intentions

of Article 10[2){b) the EED, whiect ta the following commen?s.

. Qur interpretation of the conditions §s that it s enly necezsory to offer oocess to the data

wia the meter Interface IF s not ovoilable over the intamen,

There is @ contradiction between the narrative in 1the consultoticn ond the drafting of the
licence conditions. In 3.16 (poge 30) it states that ‘Seppliers will only neod to start
collecting 24 months of consumption data at the pelnt o consumer requests it' There I3
nathing Is the draft licence conditions to support this comment, As drafied, suppliers weuld
be required, ‘as soon os is reasenably practicable after recelving any request to do o', to
pravide occess to dota held in the meter for the shorter of: the period of the supply

contract, or 24 monihs.

. There is o cost to suppliers of praviding the capobllity for consumars 1o oooess to 24

months' data for the SMETST meters in their portfolio, for the limited number of customers
who aro likely 1o ak for it, and an uncertain odditional benofit. Whereo: a Conzumer

Accoss Device could provide everything required for o SMETS2 customer, that option falls
11 menths shart for SMETS1. At o time when suppliers are under infente presure to keep

costs 1o consumers os low oz postible this obligation is warking in the other direction.

. In our responze [doted 7™ February 2013] to the earlier consultation we sald this:

WWa think that consideration should alio be given to extending 1his princlple
[reasonableness] to provide o 'least cost’ approach for data from SMETS1 meters. The
inclesion of a ‘reasonable steps clovse’ thould obligote o supplier to provide a: much data
o3 iz available. For o SMETS1 metor that could be 13 maaths, If the supplier is not helding
dolly dota in bock office systems. We do not believe this would be detrimental ta
cusiomers

This is still our epinion and we would have preferred the draft licence conditions to have
raflecied this more pragmaotic approach. Unchanged, the sbligation could provide an

incentive for suppliers ooquiring SMETS1 meters to leave them In *demb’ mode, thereby




Conmliotion on wpply licence conditions cavering implementation of the EU Energy Efficency
Directive on consumer access to consumption and export dota from smeart meters

avelding any requirement 1o support consumer data access. In that sente, we da not
agree that the licence conditions refloct the policy oblectives for data access or for smart

metering overall.

Quostion 2. Do you agree that the dralt licence conditions adequately reflect the
exemption for consumer access to cansumplion data an change of supplier, for melers

nel eperating in the smart mede? If not, please provide comments on the legol drafting
and the rationale for this.

2.1. Yes, the exemption is reflected in the droft licence conditions

Question 3. Do you agree with the proposed approach to the implementation of Aricle
9(2)(d) and thal the draft licence conditions fully reflect palicy intentions? If not, please
previde comments and explain the ralionale behind them.

3.1. Yes, we agree with the propesed approach ond that the palicy Intentions are reflected in
the draft licence conditions.




